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1 PROCEEDI NGS
2 CHAI RVAN LA RCSA: Al right. Sorry about
3 that, that little bit of a delayed start. | want
4 make sure, of course, we get the right individuals
5 t hat have signed up, naking sure that we are giving
6 them every opportunity to discuss today.
7 Before we get officially started into the
8 hearing, just kind of a quick note. | think maybe
9 you realized those that are here us, the air
10 conditioner is not working as great, or as mnuch as
11 we with like it to, so we are working through that
12 certainly throughout the agency, but our critical
13 folks are here, we will do everything we can to
14 obvi ously get through this neeting. | think we are
15 okay right now for the tinme being. | have
16 summari zed sone of ny words so that we can nove
17 along a little bit quicker, but that shouldn't have
18 to rush any of the custonmers, of course, that are
19 on the line.
20 Good afternoon. Again, welcone to this
21 cust omer service hearing as a part of this -- this
22 is a part of the review of the Tanpa El ectric
23 Conpany's request for a rate adjustnent. Today's
24 service hearing is an inportant part of the
25 process, and is dedicated to hearing fromyou, the
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1 cust oner.
2 | am M ke La Rosa. | am honored to be the
3 Chairman here at the Florida Public Service
4 Commission. Wth ne is ny fell ow Comm ssioners. |
5 woul d like to give them an opportunity to quickly
6 I ntroduce thensel ves.
7 Conmi ssi oner G aham
8 COMW SSI ONER GRAHAM  Good afternoon. M nane
9 iIs Akt Gaham | amone of the five Conm ssioners
10 here at the Public Service Comm ssion. | just
11 wanted to take a nonment just to let the people that
12 are comng before us to speak to know that this is
13 your opportunity to let us know what you think
14 about the conpany, what you think about Tanpa,
15 TECO, if they are doing a good job; if they are
16 doing a bad job; if you had any personal
17 experience, we want to know those details, because
18 that all comes into account when we are trying to
19 figure out the rates here. So don't be shy. Tell
20 us the good, the bad and the ugly. And believe ne,
21 it'"s not going to fall on deaf ears.
22 Thank you.
23 CHAI RMAN LA ROSA: Conmi ssi oner O arKk.
24 COMWM SSI ONER CLARK:  Thank you, M. Chairnman.
25 In the interest of tine, I wll just echo
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1 Comm ssioner Grahami s sentinents. M nane is Gry
2 Clark, and it's a privilege for us to be able to be
3 here and listen to the comments of custoners today.
4 Thank you.
5 CHAI RVMAN LA ROSA:  Thank you.
6 Conmmi ssi oner Fay.
7 COW SSI ONER FAY: Thank you, M. Chairman.
8 | wll just thank the custonmers for taking the
9 time to participate in this. It is inportant to
10 us. We do go through all the information when
11 maki ng a decision on rate cases, and so thank you
12 for junping on the line this afternoon.
13 Thank you.
14 CHAI RVAN LA ROSA: Comm ssi oner Passi dono.
15 COMM SSI ONER PASSIDOMO My nane is Gabriella
16 Passidono. | amthe fifth of the Comm ssioners
17 her e.
18 | just want to thank you all for being on the
19 line. Also, continue to wite into us, and we
20 really do appreciate all of your comments as we
21 nove forward through this process.
22 Thank you.
23 CHAI RMAN LA ROSA: Excellent. Thank you.
24 Ms. Harper, can you please read the notice?
25 MS. HARPER:  Yes.
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1 By notice published on May 24th, 2024, this
2 time and place was set for a custoner service
3 hearing i n Docket No. 20240026-ElI. The purpose of
4 this hearing is set forth nore fully in the notice.
5 CHAl RVAN LA RCSA: Excellent. Thank you.
6 Let's nove to appearances of counsel. Let's
7 start wth Tanpa El ectric Conpany.
8 MR, MEANS: Thank you, M. Chairman, and good
9 aft ernoon, Conmmi ssi oners.
10 | am Mal col m Means with the Ausley McMil | en
11 Law Firm appearing on behalf of Tanpa El ectric.
12 And | also have wth ne today from Tanpa El ectric
13 Karen Sparkman, who is Vice-President Custoner
14 Experi ence, and Penel ope Rusk, who is
15 Vi ce- Presi dent Regul atory.
16 Thank you.
17 CHAI RMAN LA ROSA:  Thank you.
18 O fice of Public Counsel.
19 MR, PONCE: Thank you, Chairnman and
20 Conmmi ssi oners.
21 My nane is Cctavio Ponce, appearing for the
22 O fice of Public Counsel. And with ne today, |
23 have Patty Christensen and Austin Watrous.
24 Thank you.
25 CHAI RMAN LA ROSA:  Thank you.
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1 Florida Rising, League of United Latin
2 Arerican Ctizens.
3 MR, MARSHALL: Thank you, M. Chairnan.
4 Bradl ey Marshall and Jordan Luebkemann on
5 behal f of Florida R sing and the League of United
6 Latin Arerican Citizens of Florida, better known as
7 LULAC.
8 Thank you.
9 CHAI RVAN LA ROSA:  Thank you.
10 | have belief dialed inis the Sierra Cub, is
11 that correct?
12 M5. AMEL: Yes. Thank you. Good afternoon.
13 This is Sari Am el appearing on behalf of the
14 Sierra C ub.
15 CHAI RMAN LA ROSA: | don't believe we have any
16 ot her counsel dialed in so | amgoing to go to
17 staff counsel.
18 M5. HARPER: Yes. Thank you. This is Adria
19 Har per fromthe CGeneral Counsel's Ofice. | would
20 also like to enter an appearance for your
21 Commi ssi on Advi sor, Mary Anne Helton, and your
22 General Counsel, Keith Hetrick.
23 CHAI RMAN LA ROSA:  Thank you.
24 Let nme begin by thanking each of you for
25 taking the tinme out of your schedule to call in and
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1 share your experience and quality of service that

2 Tanpa El ectric Conpany has had.

3 In August, there will be a nore technica

4 hearing. | encourage you to follow along in that

5 hearing. O course, you are a w tness, and your

6 testinmony will be officially put into the record

7 today. | say that not to create any concern. You

8 may have sone cross-exanm nation froma Conm ssi oner

9 or anot her counsel, but that's just there to

10 clarify nmaybe statenents or comments that you nmay
11 have had, again, just to nmake sure that we make the
12 record as clear as possible.

13 In addition to sharing your comrents here, you
14 may provide comments additionally through our

15 website or through physical mail. On our website,
16 you will find a contact the Conm ssion mail er

17 that's pre-addressed as a comment card for

18 downl oad, again, on our website. You can email at
19 clerk@sc.state.fl.us. Please reference the docket
20 nunber. The docket nunber is 20240026-El. That's
21 20240026-El, please put that in the subject |ine.
22 And agai n, you know, you may provide conments that
23 way.

24 So | amgoing to nove towards opening

25 statenents and all ow each of the counsels that are
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10

1 here three m nutes for opening statenents.
2 Let's start with Tanpa El ectric Conpany.
3 MR. MEANS: Thank you, M. Chairman. And Ms.
4 Sparkman is going to deliver sone comrents for
5 Tanpa El ectric.
6 CHAI RMAN LA ROSA: Great. Thank you.
7 You are recogni zed.
8 M5. SPARKMAN.  Good afternoon, Conmm ssioners
9 and | adies and gentlenen. | am Karen Sparkman,
10 Vi ce- Presi dent of Custoner Experience for Tampa
11 El ectric Conpany.
12 | nformati on about our request has been
13 provided and is readily avail able on our website,
14 so | won't go over that again here. | do want to
15 say that we want to hear fromour custoners, and we
16 appreci ate the opportunity to participate in this
17 heari ng today.
18 W are available to help if you have any
19 speci fic questions regarding our request for a rate
20 i ncrease, or have questions about your electric
21 bill or other service concerns. Please call this
22 nunber, 1(800)272-3172, where we have staff
23 standi ng by to address any questi ons.
24 Thank you.
25 CHAI RMAN LA ROSA:  Thank you.
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1 O fice of Public Counsel.

2 MR. PONCE: Thank you agai n.

3 My nane is Cctavio Ponce, and | have the

4 privilege of representing the custoners of TECO

5 through the O fice of Public Counsel. For anyone

6 who is not famliar with our office, we were

7 created by the Legislature to represent al

8 custoners of Tanpa El ectric Conpany.

9 W are here today because TECO has filed a

10 request for a large increase in their current

11 rates. In response to this, we have hired expert
12 W tnesses to evaluate TECO s request. W have

13 engaged in extensive discovery with the conpany,

14 and we have deposed several of TECO s witnesses in
15 order to identify areas where we can save costs for
16 you, the custoners.

17 Sone of the primary areas we have identified
18 in this rate case where we think we can find

19 reduced rate inpact include the initial revenue

20 requirement. TECO is requesting a base revenue

21 i ncrease of approximately $296 million effective on
22 or about January 1, 2025. Based on the discovery
23 t hat we have done, and our expert w tnesses'

24 eval uations, we do not believe -- we recomend that
25 the Commssion limt this increase to no nore than
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1 $75 mllion.
2 Subsequent year adjustnents. On top of this
3 2025 ask, TECO is al so asking for additiona
4 revenue increases for 2026 and 2027. These anounts
5 -- these anpbunts conme out to approxinmately $100
6 mllion for 2026, and approximately $71 nmillion
7 nore for 2027. We are recommendi ng increases of no
8 nore of an approximately 60 mllion for 2026, and
9 no nore than 2020 -- 24 mllion for 2027. CQur
10 recommendati ons are based on proposed cuts to
11 TECO s proposed new projects that we believe should
12 be considered routine replacenents.
13 Finally, return on equity. The utility is
14 entitled to earn a reasonable return on equity;
15 however, the utility has requested a return of
16 equity of 11.5 percent, which we do not believe is
17 reasonabl e. Qur research indicates that TECO only
18 requires a return on equity of 9.5 percent to
19 provide a reasonable return to its sharehol ders.
20 That being said, there are nany nore areas
21 that we will litigate to reach the best result
22 possi ble for TECO s custonmers. Keep in mnd that
23 the law requires that TECO prove everything that
24 they are asking for is reasonable and prudent. In
25 any area that we believe that TECO has not net that
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burden of proof, we plan on challenging them on
t hat .

Wth that being said, just as your
Comm ssioners told you earlier, today is your
hearing. This is your chance to speak up and tel
t he Commi ssioners how you feel about TECO the
good, the bad or the ugly. You can tal k about the
quality of TECO s service; how you feel about this
-- their proposed rate increases, anything that has
to do with TECO Pl ease use your voice to
participate. | look forward to hearing nore from
you.

Thank you very nuch.

CHAI RVAN LA RCSA: Thank you.

Let's nove to Florida R sing and LULAC.

MR. MARSHALL: Thank you, M. Chairman. |
will be brief.

A Bradl ey Marshall on behalf of Florida Rising
and LULAC.

Florida Rising and LULAC are associ ati ons of
residential custonmers and are in this case because
| ast year, TECO had the third highest residential
electricity bills in the nation out of 149
utilities with nore than 100, 000 residenti al

custoners.
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1 Basically, there are two parts of a rate case,
2 the size of the pie, that is how nuch rates
3 I ncrease, and how that pie is sliced, how nmuch each
4 custoner class pays, also known as cost of service.
5 We think that Tanpa Electric Conpany is asking
6 for that pie to be much bigger than it shoul d be,
7 and we think that they are planning to give a slice
8 to residential custoners that is way larger than it
9 shoul d be, and we | ook forward to hearing

10 everyone's testinony today.

11 Thank you.

12 CHAI RVAN LA RCSA: Thank you.

13 Sierra d ub.

14 M5. AM EL: Thank you. Good afternoon. This
15 Is Sari Amel, appearing on behalf of Sierra d ub,
16 an intervenor in this rate case.

17 Sierra Club is mainly concerned about TECO s
18 I nterest on keepi ng uneconom ¢ coal use on-1line,

19 despite barely utilizing them and despite their

20 high costs to ratepayers. As you have heard from
21 ot her parties, TECO has sone of the highest rates
22 in the country, one of the |east diverse resource
23 m xes in the country, and a very high reserve

24 mar gi n.

25 A major reason for TECO s high rates is
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1 because the conpany has continued to rely on two
2 al ready uneconom c coal-fired plants, Big Bend 4
3 and Polk 1. Wen each one of these units is run on
4 coal, operating and mai ntenance costs and fuel
5 costs exceed their benefits to ratepayers, as we've
6 shown in opening testinony by a Sierra C ub
7 wi tness. This witness has al so shown that TECO s
8 coal and gas units face high environnenta
9 conpl i ance costs associated with new environnent al
10 rules that were finalized this year
11 The sinple fact is that today, TECO could
12 retire the coal conponents at Polk 1 and commt to
13 stop burning Big Bend 4 on coal, operating as a
14 purely gas plant until its retirenent.
15 Finally, TECO could save nore noney for
16 rat epayers by applying for federal funding under
17 the Energy Infrastructure Reinvestnent Program
18 whi ch woul d provide funding for utilities to
19 refinance existing plant bal ances and rei nvest
20 their savings in new clean energy resources to
21 | oner costs for TECO custoners.
22 Thank you for the opportunity to nmake these
23 conment s.
24 CHAI RMAN LA ROSA: Excellent. Thank you.
25 Not hearing any other counsel there on the
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1 line, let's nove on to custoner testinony.

2 My records do not indicate that there is any

3 public officials or elected officials that are on

4 the line or that have signed up. | just want to

5 doubl e check if that's accurate.

6 kay. So before we junp right into the

7 custonmer list, if you have not been sworn in, |

8 will ask you to be sworn in. Everyone on the |ist

9 currently is sworn in, but if soneone does junp on
10 the line that did not sign up, | will have to take
11 the oath really quick with you. And then if you
12 have spoken at previous service hearings for this
13 case in particular, please try to direct your

14 testinony towards new itens just to make sure that
15 we give everyone a fair anount of tine.

16 To all of the custoners that have signed up, |
17 would like to try to limt your comments to five
18 mnutes. | certainly won't interrupt you if | feel
19 | i ke you are getting to your point, but we haven't
20 had to do that just yet, but | just wanted to kind
21 of put that out there.

22 M. Ponce is here with us with the Public

23 Counsel's office. He is your voice in this

24 process. He is going to be hel ping us today, and
25 when it's your turn to speak, he will call your
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1 name. | amgoing to ask himto call out names in
2 groups of three so that you know that you are ready
3 when your nane is about to be call ed.
4 The nanes on our |ist are not in al phabetica
5 order. They are in the order in which fol ks signed
6 up in. So certainly listen closely when the nanes
7 are call ed.
8 And I will go ahead and turn it over to you,
9 M. Ponce, with identifying the first three nanes.
10 MR, PONCE: Thank you, Chairnan.
11 Just to be clear, | have a list fromearlier
12 today that has a different order fromthe nost
13 | atest, so the nost latest list looks like it
14 starts with John Schaffer, Aslam Hayat and Lee
15 Daly. These are the custoners prepared to offer
16 you testi nony.
17 CHAI RMAN LA ROSA: Thank you. That's accurate
18 with the first three | have got as well. So let's
19 start wwth M. Schaffer. John Schaffer, you are
20 recogni zed when you are ready to offer your
21 t esti nony.
22 MR, SCHAFFER.  Good afternoon, everybody, and
23 just a real quick thank you for giving us this
24 opportunity today to talKk.
25 As you kind of heard in opening testinony,
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1 TECO has one of the highest current costs for
2 residential folks. And as we all know living in
3 Tanpa, we are seeing inflation nore than we've ever
4 seen before. | would just |ike everybody to kind
5 of take into consideration all those factors. The
6 factor that | believe the parent conpany of TECO
7 al so seeing very high if not record profits over
8 the past several years. Take everything into
9 consi deration, and knowi ng that every single famly
10 here in Tanpa is continuing to suffer. Especially
11 as we hit record heat, AC usage is having to be
12 used nore than ever. And that is all | have to
13 say.
14 Thank you.
15 CHAI RMAN LA ROSA:  Thank you.
16 Next up is Aslam Hayat. Aslam Hayat.
17 Ckay. Let's nove on to Lee Daly. Lee Daly.
18 Lee Daly, if you are on the line, you are
19 recogni zed.
20 MS. DALY: Thank you, Comm ssioner.
21 CHAI RVAN LA ROCSA:  Yes.
22 M5. DALY: Thank you very nuch.
23 CHAI RMAN LA ROSA:  And just identify yourself
24 since the last person wasn't there -- | amsorry,
25 ma' am just identify yourself as you begin your
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1 t esti nony.
2 MS. DALY: Yes, sir. Yes, sir. This is Lee
3 Dal y.
4 | just wanted to thank you for letting us
5 wei gh in on the proposed i ncreases over the coni ng
6 years. The proposed rate increases are not in line
7 with the rate of inflation, and would put a | ot
8 nore burden on residents who are trying to nmake
9 ends neet in this econony.
10 | conserve as much as | can. | keep ny AC on
11 79 in the sumrer, 70 to 72 in the winter, put on a
12 | ot of sweaters, you know. | am paying attention
13 to how nuch I am drawi ng out of that energy pool,
14 but the bills are getting ridiculous, and it's only
15 going to get worse as our climte continues to
16 i ncrease the heat.
17 I f those rate hikes that are being justified
18 by various clains of inproving -- (inaudible) -- in
19 current power plants, inproving infrastructure and
20 bui | di ng nore sol ar capacity are true, | want to
21 see those -- (inaudible) -- and tinelines of
22 projects, especially cost tinelines and plans for
23 novi ng towards renewabl e resources |ike solar,
24 hydro and wi nd power.
25 That is all.
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1 CHAI RMAN LA ROSA: Thank you for your
2 testi nony.
3 M. Ponce, you can identify the next three.
4 MR. PONCE: Next three custoners offering
5 their testinony are M. John Bone, Brittany Panton
6 and Ingrid Royster.
7 CHAI RMAN LA ROSA:  Thank you.
8 M. Bone, are you on the line?
9 MR. BONE: Yes, | am here.
10 CHAI RMAN LA ROSA: Excellent, you are
11 recogni zed when you are ready.
12 VR. BONE: | amsorry, | amnot -- | am
13 allowed to start now?
14 CHAI RMAN LA ROSA: Yes, you are still on.
15 MR. BONE: Thank you.
16 As you have nentioned, the Conm ssion,
17 representatives of TECO and all interested parties
18 and individuals, thank you for allowing ne to speak
19 here today.
20 Requests for rate increases, according to the
21 rate case docket, is to allow the conpany an
22 opportunity to earn a fair rate of return on its
23 I nvest nent when research are done. Currently,
24 TECO s annual revenues are around $2.7 billion,
25 whi ch certainly sounds pretty fair to ne, but now
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1 revenues take into account business costs such as

2 raw materials, productions, payroll, taxes and so

3 on. So instead, if you |look at the net profit

4 mar gi ns, which do include these netrics, TECO stil

5 has a net profit margin of -- well, in 2022, the

6 net profit margin was 570 mllion, which was a

7 17.04 percent net profit margin.

8 I n perspective, the average national net

9 profit margin is 7.71 percent across different

10 industries. And net profit margin of 10 percent is
11 regarded as very good for nost businesses. TECO s
12 current net -- well, 2023 net profit margin is, on
13 aver age, 25 percent above very good.

14 I n addi tion, between 2019 and 2023, TECO s

15 parent conpany, Enera, Incorporated' s net profits
16 i ncreased by over 54 percent, and the typical TECO
17 has i ncreased by 62 percent during that tine.

18 So | would say that these nunbers indicate

19 that TECO al ready makes an extrenely healthy return
20 on investnent, and has done so year-on-year since
21 it was acquired by Emera back in 2016.

22 Movi ng on, the other part of TECO s request

23 for rate increases is due, and | quote, common cost
24 of operating a utility. So ny question would be

25 just what exactly do those operating costs relate
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1 to? Are they potential inprovenents, genuinely add

2 real value TECO provides? Are they projects that

3 are in the public's interest? Are they projects

4 that the custoners have consensus w th?

5 For exanpl e, what kind of planned projects

6 does TECO have for renewabl e energy generation? On

7 a slightly smaller scale, what is TECO doi ng about

8 investing in new charging infrastructure?

9 And full disclosure here, | do own an EV, but
10 | ama honme charger so, personally, | don't need EV
11 fast charging stations, but | know that there are
12 t housands of EV chargers across central Florida,

13 and even nore across the state itself who do need
14 t hem

15 Now, frommny research, | could find no nention
16 of a single TECO EV project. Not one. Wich is

17 strange, because, for exanple, fast EV chargers

18 of fer huge revenue streans for TECO that don't

19 i nvol ve the nove the hot potato trying to increase
20 custoners bills. | know this, because | have been
21 working in the EV field for 10 years now, so if

22 there is anyone at TECO |istening to this who

23 wi shes to get in touch with ne, I would be nore

24 t han happy to offer you ny expertise and know edge,
25 and you can contact ne at john@ ohnbone.com
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1 Anyway, anot her exanple we've recently cone to

2 with TECOis using the operation costs, and just

3 within the last nonth, |ike cane down our street

4 put in new utility poles and nei ghbor hood power

5 lines, which they have done |ess than 10 years

6 previously. So I don't know quite why that was

7 necessary. W certainly haven't noticed any

8 I nprovenents to our electrical supply since they

9 did that. You know, it's not |ike an oven cooks

10 any faster or our lights shine any brighter, so |I'm
11 aski ng was that a unnecessary project, or was it

12 sonet hi ng sinply, you know, that TECO could use as
13 a | obbying device for rate increases that they are
14 doing a project |like that.

15 W appi ng up. Fromthe nunbers alone, | think
16 TECO s |l arge current revenues provide nore than a
17 fair share of return, and easily they cover the

18 cost of operating a utility, while still allow ng
19 it a very substantial profit. | don't see how TECO
20 can fully justify asking the Conm ssion for a rate
21 i ncrease at the present tine based on that they are
22 al ready earning an extrenely fair rate of return,

23 and w t hout providing concrete proof and iron clad
24 assurances to the Comm ssion that it wll

25 i nprove -- that it will inplenent policies and
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1 projects that will provide |ong-term added val ue to
2 Its existing services.
3 And al so on new services, | don't see how TECO
4 can fully justify asking the Comm ssion for a rate
5 i ncrease at the present tine based on recovering
6 the cost of operating the utility based on the
7 regul ar services it currently provides.
8 | would like to thank the nenbers of the
9 Commi ssion for their time and patience to speak
10 with you, and all the others speakers participating
11 t oday.
12 Thank you.
13 CHAI RVAN LA ROCSA:  Excellent. Thank you,
14 M. Bone, for your testinony.
15 Next up we have Brittany Panton. Brittany
16 Pant on, you are recogni zed when you are ready.
17 M5. PANTON: Yes. Yes, sir.
18 So TECO proposing a rate hike is just such a,
19 i ke, a downgrade, a disgrace to Hillsborough
20 County. They want us to pay nore for fossil fuels
21 when they could have took the noney that was given
22 to the State of Florida instead of denying sol ar
23 for all. Solar for all wll not have fixed
24 everything that's going on, but it could have
25 hel ped, especially people of color, |owincone,
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1 m ddl e class famlies.
2 | just want the Conm ssioners to listen to the
3 peopl e of the comunity that they are struggling.
4 W are not making it. W are working people. Sone
5 of us are low mddle class. W are doi ng what we
6 can do to survive. W are doing what we can do.
7 Right now, we are in a rent crisis, a health
8 crisis. Now we are in an electricity crisis.
9 Everything is a burden right now. Everything is
10 goi ng up besides our salaries.
11 Yes, we could pick a better career. Yes, we
12 could go back to school and be in nore debt. But
13 sonetinmes we can't when we are a single parent |ike
14 nysel f.
15 | just want you to know that please we do not
16 approve this rate hike. 1t can help sone of us.
17 Qur bills are already high. W are trying to
18 struggle with that. The little noney that do cone
19 in our county, it's swept away wthin days, so
20 everybody is not able to be helped. So, |ike, for,
21 i ke, one nonth or two nonth, like, hey, | got a
22 little bit of help on ny light bill. | just beg
23 you, PSC, all five of you Conm ssioners, hear our
24 cries and see where we are comng fromeven if you
25 don't or you have never been wthout |ights, water
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1 or food, just put yourself in the mind of if | did,
2 what would | do?
3 Thank you for your tine.
4 CHAl RVAN LA RCSA: Excellent. Thank you, Ms.
5 Panton, for your testinony.
6 Next up is Ingrid Royster. Ingrid Royster.
7 M5. ROYSTER Hello. MW nane is Ingrid
8 Royster. | amcalling in as a representative for
9 nmy nei ghborhood, Bay Crest in Hillsborough.
10 | have been a resident in Hillsborough County
11 for 22 years, and a custoner of TECO for the sane
12 anmount of tinme. | have seen the different rate
13 changes over the years. And | amnot going to
14 reiterate specifics about their parent conpany and
15 their current profit margin of their net revenue
16 that was gone over by a speaker a couple before ne
17 that | found very accurate and did align with all
18 of the research that | have done.
19 My point that | would like to make to the
20 Commi ssion, and | do thank you for doing these
21 virtual neetings that allow those of us who are at
22 work and [imted in our tinme so that we could
23 attend.
24 The point that | would Ii ke to nake for our
25 entire nei ghborhood is that we are an ol der
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1 nei ghborhood. W are houses that were built in the

2 "60s. We are right in the brunt of the storm

3 surge. All of our electrical utilities are above

4 ground. They go out, at a very mninmum tw to

5 three tinmes a week we are experienci ng out ages.

6 They are small. They will blink here and there.

7 Sonetines they will go out for an hour or two.

8 Sonetines for six to eight hours. This is

9 repetitive and has gone on for years. | have

10 friends that have lived in this nei ghborhood for 20
11 plus years. And although, | have been in this

12 nei ghbor hood for | ess than one year, and | do not
13 see anything done to inprove the service that we

14 have to our area.

15 | do think that the net revenues TECO

16 currently has is nore than enough to not only take
17 care of the utilities that they feel that they need
18 rei mbursenment for, but it is also enough that they
19 need to show nore inprovenent for the current

20 system before any of us think about supporting

21 hi gher rates.

22 They are essentially a nonopoly in our area,
23 and they have an obligation to provide our society
24 Wi th a sustainable and dependable utility, and | do
25 not see that happenings currently. So | amvery
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1 unwilling to reward them w th higher revenue when
2 we have not seen the basic services that we
3 currently have -- currently are supposed to have
4 bei ng net.
5 Al so to piggyback off of the speaker prior to
6 me. | ama nurse. | see lots of suffering and
7 inequalities in our patients that are currently not
8 able to cover the bills that they have. And | do
9 think increasing rates further for anyone who is
10 not able to make ends neet at the present tine is a
11 further burden that is conpletely unnecessary when
12 t hey have a revenue streamthat is dependabl e and
13 grossly inflated in ny opinion, and does not need
14 to be increased at all.
15 So, again, as a whole, | totally disagree with
16 increasing the rates for Hillsborough County at any
17 time, and | would like to see a nuch better
18 response from  TECO in the inprovenent of the
19 utilities that we currently have.
20 And according to TECO itself, the utilities
21 t hat have been put underground for the protection
22 of our hurricanes and our wi nds have all been done
23 by new construction by the contractors. Not by
24 TECO. And they have borne the brunt of the costs
25 of burying these utilities. And | do think that
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1 that is sonething that TECO has an obligation to
2 take care of, especially in older neighborhoods
3 like the one I'"'mcurrently in.
4 So | appreciate the opportunity to speak. |
5 appreciate letting nmy nei ghborhood our voice heard,
6 and | do hope the Comm ssion significantly weighs
7 our testinony heavily on the decision whether or
8 not this rate increase i s appropriate.
9 Thank you.
10 CHAI RMAN LA RCSA: Thank you, Ms. Royster for
11 your testinony. Before you go, M. Ponce, fromthe
12 O fice of Public Counsel, would like to ask a quick
13 questi on.
14 M . Ponce.
15 BY MR PONCE:
16 Q H, Ms. Royster. This is -- hi, Ms. Royster.
17 This is Cctavio with the Ofice of Public Counsel. |
18 just had a quick question.
19 You nentioned that you had experienced outages
20 in the past. |Is this sonmething that you've experienced
21  recently?
22 A Oh, yes. Basically a couple tines a week, |
23 conme honme and ny oven is flashing.
24 Q And is this sonething that ever filed a
25 conplaint with TECO before?
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1 A Peopl e pretty nmuch take turns around the

2 neighborhood filing conplaints. Soneone will say, hey,

3 the power it out again. | already called. This is what

4 they're saying?

5 MR, PONCE: Nothing further.

6 M5. ROYSTER We take turns -- (inaudible) --

7 CHAI RMAN LA ROSA: Hold on real tight, M.

8 Royster. TECO, you are recogni zed.

9 MR, MEANS:. Thank you, M. Chairman. W just
10 wanted to say that we are going to reach out to her
11 about this topic. Thank you.

12 CHAI RVAN LA RCSA:  Awesone. Thank you.

13 Al right. M. Royster, thank you for your

14 testi nony and your answering of the questions.

15 Much -- very nuch appreci at ed.

16 O fice of Public Counsel, you are

17 recogni zed - -

18 M5. ROYSTER  Have a good day.

19 CHAI RMAN LA ROSA:  Thank you.

20 You are recogni zed for the next three.

21 MR, PONCE: The next three custoners offering
22 testinony are Mervin Sletten, Angelo Pinpinelli and
23 Rhonda Deese- Pi npi nel | i

24 CHAI RMAN LA ROSA: Mervin Sletten, you are

25 recogni zed when you are ready. Mervin Sletten.
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1 Mervin Sletten, if you're on the line, you are

2 recogni zed.

3 Ckay. Let's -- I'Il cone back to those, of

4 course, that we don't hear from Let's nove onto
5 Angi no -- excuse ne, Angelo Pinpinelli. Angelo

6 Pinpinelli, are you on the |ine?

7 MR, PIMPINELLI: Yes. Yes, |I'mhere.

8 CHAI RMAN LA ROSA: Sir, you are recogni zed for
9 your testinony whenever --

10 MR. PI MPI NELLI: Can you hear nme?

11 CHAI RMAN LA ROSA: Hear you |l oud and cl ear.
12 Yes, sir.

13 MR PIMPINELLI: If you don't mnd, | wll

14 have ny wife go first, Rhonda.

15 CHAl RVAN LA RCSA: (kay. Excellent. Yeah,
16 she's next, so yes, yes, as long as she identifies
17 hersel f when she junps on, no problem

18 MR, PIMPI NELLI: Okay. Here she is. Thank
19 you.

20 VMS. DEESE- Pl MPI NELLI: Can you hear ne okay,
21 because |I'm on speaker? |s that acceptabl e?

22 CHAI RVAN LA RCSA:  Yes, as long as we can hear
23 you, that's okay.

24 MS. DEESE- Pl MPI NELLI :  Can you hear ne?

25 CHAI RVAN LA RCSA:  Yes, we can hear you | oud
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1 and cl ear.
2 MS. DEESE- PI MPI NELLI: Ckay. Good afternoon.
3 Rhonda Deese-Pinpinelli -- (inaudible) -- this
4 neeting fromthe Ofice of Public Counsel, as TECO
5 has breached tariffs in policy.
6 | have been a | ong-standing custoner with
7 TECO, all accounts paid tinely. Al accounts in
8 excellent standing. On July 12th, 2022, ny service
9 was di sconnected, not for non-paynent, but for
10 opting out three tines in witing and nultiple
11 times tel ephonically.
12 Al so, TECO wi t hhel d consecutive May, June and
13 July bills 2022. They were also paid on tine.
14 Only by accepting the Smart Meter would | get
15 reconnect ed.
16 Under coercion and under duress | allowed
17 reconnection only after being assured by a
18 supervisor, Natalie, 1D No. 21109, if the neter was
19 problematic, it would be changed out. It is
20 problematic. |Imediately after the install,
21 entering ny hone was a hi gh pitched ear-piercing
22 sound that continues today, causing ear ringing,
23 ear pain, headaches, nausea and i nsomi a.
24 My honme, it is -- (inaudible) --
25 uni nhabi table. TECO refuses to renove the harm ng
112 W. 5th Avenue, Tallahassee, FL 32303 premier-reporting.com

Premier Reporting

(850)894-0828 Reported by: Debbie Krick



33

1 device, an AM Itron Centron two-way anplified open
2 wave smart neter that causes m crowaves -- excuse
3 me, that pulse m crowave radiation continuously
4 into ny honme. A known carcinogenic. To date, TECO
5 refuses to cure the problem | have sent certified
6 mail to Archie Collins, CEO of TECO Tanpa
7 El ectric.
8 No conpany shoul d be granted nonopoly, as |
9 cannot nove to anot her conpany for electricity. M
10 househol d has suffered | ong enough. For nearly two
11 years, | needed relief. No one should be held
12 hostage to the conpany, especially in your hone.
13 Your respite. The very place you should have
14 peace, privacy, be safe in your body, safe in your
15 per son.
16 Moreover, | think TECO shoul d di scl ose the
17 personal -- (inaudible) -- interest.
18 Thank you.
19 CHAI RMAN LA ROSA: Thank you, Ms. Pinpinelli
20 for your -- for your testinony.
21 And just kind of a quick rem nder to counsel
22 that's in the room if you do want to say
23 sonet hing, just get ny attention.
24 Al right. Let's -- we're noving on now to
25 the next group. You are recognized, OPC.
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1 MR, PONCE: Wll, before we nobve on, | think
2 we had Angelo Pinpinelli. It was clear if he
3 wanted to tal k too.
4 CHAl RVAN LA RCSA: kay. So let's go back.
5 Ms. Pinpinelli, Rhonda, | know Angel o spoke
6 initially. Does he have any further comments or --
7 it sounds like you guys are in the sane place at
8 the sanme tine.
9 V5. DEESE- PI MPI NELLI: Yes. Yes. Yes, he
10 wanted ne to speak first, and he will now pi ggyback
11 on ne.
12 CHAl RVAN LA ROSA: (Gkay. Sure. o ahead --
13 MS. DEESE- Pl MPI NELLI :  Thank you.
14 CHAI RMAN LA ROSA: -- whenever you're ready.
15 No probl em
16 MR, PI MPI NELLI: Yes. Thank you. Angelo
17 Pimpinelli. | wll follow on what Rhonda had
18 st at ed.
19 | agree in the manner in which TECO pl aced the
20 Smart Meter on our honme July 12, 2022, was
21 t hreatening and coercive. | use a CPAP nachine to
22 mai ntai n nmy oxygen |evel while sleeping, and stated
23 that to the service technician that canme out. He
24 replied, he still had to turn the power off unless
25 the current neter was replaced with the new Smart
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1 Meter. We stated that the current neter was
2 operating fine and did not want the new Snmart Meter
3 due to the increased |levels of transmtted
4 radi ati on needed for it to function, and along with
5 my wife's electro hypersensitivity. The power was
6 cut off for the sole reason of not accepting the
7 new Smart Meter and requesting the opt-out neter.
8 After a few hours passed w t hout power and
9 reassurance froma TECO representative that if the
10 new Smart Meter exacerbated ny wife's synptons,
11 they would replace it with the opt-out neter.
12 To ensure we had power to mai ntain our hone
13 and nmy CPAP therapy, the current neter was replaced
14 with the Smart Meter. Followng the installation
15 of the Smart Meter, ny wife began to experience
16 exacer bated synptons of her electro
17 hypersensitivity, which were the high pitch sound
18 | evel s, headaches, nausea, sleep difficulties,
19 anxiety and fatigue. Al this -- (inaudible) --
20 Thi s has been going on for alnpbst two years
21 regardl ess of nunerous attenpts of the getting the
22 opt-out neter. Al we are asking fromthe Public
23 Service Conmmi ssion is assistance obtaining the
24 net er opt-out program provided by TECO
25 Thank you very nuch.
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1 CHAI RMAN LA RCSA: Thank you, M. Pinpinelli

2 for your testinony.

3 kay. Now, | think we are ready to nove on to

4 the next three. Hold on, M. Pinpinelli, don't go

5 nowher e.

6 Commi ssi oner Fay, you are recognized if you

7 have got a questi on.

8 COW SSI ONER FAY:  Thank you, M. Chair nman.

9 And thank you, M. Pinpinelli, and |I comrend,
10 you are a wise man letting your wife speak first.
11 | thought that was an appropriate thing to do.

12 CHAI RVAN LA RCSA: Wiich | clearly did not

13 cat ch.

14 COW SSI ONER FAY: | did want to ask you, so
15 it does sound |like you have been in contact with

16 the utility. Wuld you be confortable, there is

17 representatives here today, if we were able to

18 maybe get direct comruni cation on the best way that
19 he coul d contact -- sonmeone with the utility could
20 contact you, if it would be by phone or email?

21 MR, PIMPI NELLI: Yes. That woul d be

22 excel | ent.

23 COMM SSI ONER FAY: Ckay. M. Means.

24 MR. PI MPI NELLI: You know, we have had

25 nunerous attenpts with them and nothing has
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1 happened - -
2 COW SSI ONER FAY:  kay.
3 MR PI MPI NELLI: -- even with certified nail,
4 they don't receive it.
5 COMM SSI ONER FAY: Ckay. | appreciate that.
6 Qur Chairman has made sure that they have
7 representatives here today fromthe utility
8 specifically to address custoner issues, and so
9 they will provide you with a direct contact here
10 today so we can nmake sure that you receive that.
11 And, of course, it will be part of our neeting
12 t oday.
13 MR. MEANS: Thank you, Conm ssi oner.
14 MR. PI MPI NELLI: Very good.
15 MR. MEANS:. Yes. The conpany has worked with
16 t hese custoners in the past, and Ms. Sparknman can
17 provi de the direct nunber for themto call today if
18 they would like to speak to sonebody today.
19 CHAI RMAN LA ROCSA:  Yes, if you can do that,
20 that would be great. Are you ready?
21 M5. SPARKMAN: The nunber is 1(800)272-3172.
22 And | wll repeat it 1(800)272-3172.
23 CHAI RMAN LA ROSA:  And your information is
24 al so coll ected, you have his information, or their
25 i nformati on? Ckay.
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1 kay. | amgoing to go back to the Ofice of
2 Public Counsel, M. Ponce may have a question for
3 you, M. Pinpinelli
4 BY MR PONCE:
5 Q H, M. Pinpinelli. This is Cctavio with the
6 Ofice of Public Counsel. | just wanted to clarify, you
7 nmentioned you had been -- or maybe your w fe nentioned
8 you had been disconnected. Was it your understandi ng
9 that you were di sconnected because you did an opt-out of
10 the neter change?
11 A Yes.
12 Q And did you -- oh, I"'msorry.
13 A They -- they actually -- they actually stated
14 that the power would remain off unless we accepted the
15 new Smart Meter.
16 MS. DEESE-PI MPI NELLI: Plus it was
17 di sconnected --
18 MR. PI MPI NELLI: Yeah, it was disconnected for
19 at least an hour in the mddle of the sumer.
20 MR, PONCE: kay. Thank you.
21 Not hi ng further.
22 CHAI RVAN LA ROCSA:  Thank you -- thank you, M.
23 and Ms. Pinpinelli, for your testinony and
24 answering of the questions that were here. So it
25 | ooks |i ke hopefully someone wll be -- you have
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1 been given the information to reach out to, so
2 t hank you.
3 MR PI MPI NELLI: Excuse me, is there -- with
4 t hat phone nunber, is there a specific person to
S ask for?
6 CHAI RVAN LA ROSA: Sure, | can ask themto
7 clarify that.
8 M5. SPARKMAN: Yes. Once you call the nunber,
9 they will transfer you to Ms. Rhonda, so Ms. Rhonda
10 is standing by and is prepared to take your call.
11 O if you prefer, we can direct call you instead.
12 MR PI MPI NELLI: Which one would you prefer?
13 V5. DEESE- Pl MPI NELLI: If they want to direct
14 cal l.
15 MR, PI MPI NELLI: The direct call.
16 M5. SPARKMAN.  We woul d be gl ad to.
17 CHAI RVAN LA ROSA: Excellent. Thank you.
18 MR, PIMPINELLI: And you have our nunber
19 t her e?
20 MS. SPARKMAN: Yes, we do. |Is the same nunber
21 t hat we have on record?
22 MR, PI MPI NELLI: Yes.
23 CHAI RMAN LA ROSA: Perfect. Thank you. |
24 think we got that squared away. Awesone.
25 Agai n, thank you for your testinony.
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1 Let's nove to the next three names. M.

2 Ponce, you are recogni zed.

3 MR, PONCE: The next three custoners offering

4 testinony today are Sam Del gado, Phil Conpton and

5 Paul O Byr ne.

6 CHAl RVAN LA ROSA: Del gado, if you are on the

7 line, you are recognized to offer your testinony.

8 M. Sam Del gado, are you on the line?

9 UNI DENDI FI ED SPEAKER: | am not Sam he was to
10 -- (inaudible) -- the line at 3:00, but they pushed
11 it to 2:00, so he is not going to be able to get
12 on. | amsorry.

13 CHAI RMAN LA ROSA: Gkay. So he had -- | am
14 sorry, so he had to get off the line, is that what
15 | am understanding? So he is no |onger on the

16 line?

17 UNI DENDI FI ED SPEAKER:  Yes.

18 CHAI RVAN LA ROSA: kay.

19 UNI DENDI FI ED SPEAKER: Yes. He is no | onger
20 on the line.

21 CHAI RMAN LA ROSA: Ckay.

22 UNI DENDI FI ED SPEAKER:  Sorry.

23 CHAI RMAN LA ROSA: Al right. No -- no

24 WOrries.

25 So next up is Phil Conpton. Phil Conpton, if
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1 you are on the line, you are recognized to give
2 your testinony.
3 MR. COWTON: (Good afternoon.
4 CHAI RVAN LA ROSA:  Yes, sir, if you are ready,
5 we are ready for you.
6 MR. COWPTON: Thank you. M nane is Phi
7 Conmpton. My TECO service address is 1430 East Park
8 Circle, Tampa, 33604.
9 | object to TECO s requested base rate
10 increase. MWy wife and | are retired and life on a
11 fixed i ncone. While we worked, we invested in
12 maki ng our home as energy efficient as possible.
13 We chose to build it under mature oak trees that
14 provi de shade. W installed a better roof and
15 triple pane wi ndows, and chose the nost efficient
16 air conditioning there is, 7 SEER rated units.
17 Because we are shaded, we can't reduce our
18 bill with solar, as many have. W do everything we
19 can to keep our bill as |ow as possible, and as our
20 reward, we will be punished by TECO as they raise
21 our base rate which, with our efficient home, is a
22 relatively higher percentage of our bill, while
23 they ask to keep their base rate | ower for
24 busi nesses that may do none of the things we have
25 done to reduce their demand.
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1 You know, | amreally tired of TECO s | ane
2 excuses. Tired of being one of one-third of
3 Enmera's custonmers but a source of two-thirds of
4 Emera's profit. | amtired of TECO getting a
5 guaranteed profit far higher than the nine percent
6 nati onal average, and they are now asking to
7 i ncrease that to 11.5 percent.
8 I"'mtired of TECO still burning coal and
9 getting three quarters of their energy from gas,
10 whi ch coul d tonorrow zoom back up in price, yet
11 still wanting to build a new gas plant. And I am
12 insulted by their request for half a billion
13 dollars to build a new headquarters on hi gh ground
14 so they can escape the rising sea level that their
15 coal and gas burning are hel ping create.
16 Pl ease turn down TECO s request and tell them
17 to get serious about reducing costs by investing
18 nore in the fuel wth zero fuel cost, solar.
19 Thank you.
20 CHAI RMAN LA ROSA: Thank you for your
21 t esti nony.
22 Next up is M. Paul O Byrne, O Byrne, am!|
23 saying at that correctly?
24 MR. O BYRNE: Yes. That's correct.
25 CHAI RMAN LA ROSA: Ckay. You are recogni zed,
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1 sir, when you are ready.
2 MR O BYRNE: kay. First of all, | have to
3 -- | have to double down on what was just stated.
4 | amin the sane boat as their famly is.
5 | ama custonmer for 30 years. | have done
6 everything | can to reduce ny rate, and yet it
7 still keeps going up because of the reasons that
8 wer e stated.
9 CHAI RMAN LA ROSA: Ckay. Geat. Thank you.
10 Does that concl ude your testinony?
11 MR OBYRNE: | want to thank you for these --
12 no. | thank you for these neetings.
13 It's ny understanding that the Public Service
14 Conmm ssions were created to protect the public from
15 | ar ge power conpanies such as this, continually
16 rai sing rates w thout good cause. Instead of
17 sinply rubber stanping every increase rate that
18 conmes across fromthe conpani es' proposals, | am
19 asking to decline this proposal for an increase.
20 For decades the oil and gas conpani es have
21 lied to the public about the global warm ng. They
22 have never been held accountable. The tine has
23 cone to transition off of coal, off of oil and gas.
24 And these power conpanies tell us that they are
25 doing so, at a very sl ow pace.
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1 The federal governnment has stepped up and nade
2 billions of dollars of our tax dollars available to
3 hel p them pay for that transition, so why are we,
4 the public, being asked to pay again for these sane
5 upgr ades?
6 If we are using nore and nore free energy from
7 the sun and the wind, then why are our power bills
8 still going up? They should be decreasing instead
9 of increasing. It sounds |ike someone is using
10 funny math to keep their record profits comng into
11 their pockets. This kind of corporate greed is out
12 of control across the country, across nmany
13 corporations and industries, particularly power.
14 The average Anerican can't afford it anynore.
15 The Public Service Conm ssioners, that is what we
16 ask of you, please stop the unwarranted rate
17 I ncreases.
18 Thank you.
19 CHAI RMAN LA ROSA: Thank you for your
20 testi nony.
21 MR OBYRNE: | look -- and again, | amsorry,
22 | didn't speak up at the beginning. [It's Paul
23 OByrne. | live in Homasassa, Florida. | have
24 been there over 30 years using TECO.  Their service
25 has been sonewhat adequate. The power outages cone
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1 and go on a reqgular basis, and, you know, the rate
2 I ncreases just keep comng. |It's got to stop
3 sonetime. Pl ease.
4 Thanks.
5 CHAI RMAN LA ROSA: Thank you, M. O Byrne.
6 Hol d on one second, M. Ponce has a -- may
7 have a question for you.
8 MR, PONCE: Hello, M. OByrne. This is
9 Octavio with the O fice of Public Counsel.
10 You just nentioned that you have outages that
11 come and go. Are these recent outages?
12 STAFF: | amsorry, he's left the conference.
13 MR. PONCE: In that case, we can nove on to
14 t he next caller.
15 CHAI RMAN LA ROSA: | believe you guys have his
16 contact information.
17 MR. PONCE: We will follow up.
18 CHAI RVAN LA ROSA:  Awesone.
19 MR, MEANS: M. Chairman, we are still going
20 to reach out to M. O Byrne.
21 CHAI RMAN LA ROCSA: Ckay. Awesone. Thank you.
22 Yeah, let's nmove to the next -- the next
23 list -- the next group on the I|ist.
24 MR. PONCE: So there is one |ast name on this
25 list, but there is another nane that appears on the
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1 old Iist that's not on this one.

2 CHAI RMAN LA ROSA: |s it Lakevia Al exander?

3 MR, PONCE: That's correct.

4 CHAI RVAN LA ROCSA: (Ckay. Let's go ahead,

5 we're into this one, this group, and then | w ||

6 ask her to be sworn in.

7 MR. PONCE: GCkay. So in that case, the next

8 caller offering testinony is M. David Col eman?

9 CHAI RMAN LA ROSA: David Col enman, are you on
10 the line?

11 MR. COLEMAN: Yes. Can you hear ne?

12 CHAI RVAN LA RCSA: W can hear you | oud and

13 clear. W are ready for you when you are ready.

14 MR, COLEMAN: Ckay. Thanks.

15 And | want to thank you for having this

16 neeting, and al so the second Conm ssi oner who asked
17 bad j ob, good job, so | quickly kind of wote kind
18 of, like, a summary.

19 | also did, before | start speaking, want to
20 address that you have a built-in ACin the room and
21 you are suffering a little bit. | have two w ndow
22 AC units that run pretty nuch constantly,

23 especially wwth this heat that we have been havi ng,
24 and in the winter, | have no heat. So | do know

25 what it's like to suffer under extrenes.
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1 | am an el der on Social Security. | do the
2 best that | can. | turn the oven on in periods of
3 time when it's really freaking cold, but I
4 certainly can't | eave that on at night when | go to
5 bed, but anyway, here is nmy quick summary.
6 A maj or point on the purpose of the rate hike
7 Is responsibility to provide sustainably sourced,
8 conpetitively priced power for Hillsborough County,
9 whi ch TECO does not, and has a history of greed.
10 Bi g Bend shoul d actually be a federal super fund
11 site.
12 And then on the positive side, when we have
13 | ocal |y sourced awesone enpl oyees that rise to the
14 occasi on of hurricanes, w nds, et cetera,
15 absolutely, that's also a part of the definition of
16 t he j ob.
17 | have been a resident here for 24 years. As
18 | said, | amon disability, living on Soci al
19 Security, and | have United Health Care. They give
20 nme a healthy food benefit, and it's called UWility
21 Food Benefit, and what | actually do is | take
22 noney out of ny healthy food benefit and I am abl e
23 to pay a utility bill, and | pay ny -- | pay ny
24 energy bill out of ny food noney.
25 Enmera took over a ness called TECO and | wll
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1 be bringing on Thursday, and | hope that you guys
2 m ght procure copies of these docunents that | am
3 going to nention, at |least |ook at or have at your
4 di sposal on the tables. One is the 2001 Consent
5 Order that is to renove the coal ash pile. | wll
6 read nore fromthat page in a nonent. And al so,
7 the TECO Ash Pond O osure Plan of 2018.
8 There is also a docunent that was witten in
9 January 2015, it's called the Tanpa Electric
10 Conpany's Big Bend Utility Plant in H Il sborough, a
11 Case Study. And it's by Lynn Hodal ski,
12 HOD A L-S K-1, dash, Chanpagne.
13 The key words at the opening page of her
14 thesis that she did fromher crimnology paper, the
15 key words are coal -fired power plants, coal fly
16 ash, environnental crinme, environnmental justice,
17 environnental racism corporate environnental
18 vi ol ence. And she -- she does quite a job in the
19 150 pages of defining all of those things that are
20 created by this |ongstandi ng conpany call ed TECO.
21 Regardi ng the ash pond cl osure, at about 2019,
22 | inquired ny local Hillsborough EPC, which is in
23 charge of nonitoring it, and their response was a
24 one-sentence response, and it said, we are visually
25 noni toring the progress of closing down those
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1 piles. And then | inquired again at the -- | ast

2 year, at a regular BOCC neeting here in

3 Hi | | sborough, and the EPC happened to be in the

4 room and one of the Conm ssioners directed to EPC

5 woul d they pl ease answer ny question. And they

6 answered ne that 10 piles were noved to create one

7 pile that is now |lined, because the others were

8 unlined, and -- but that -- this is what they

9 added, and | didn't ask for this information but

10 they volunteered it. They are currently nonitoring
11 the shifting toxic plune that renai ns bel ow where
12 the coal ash piles were. And everybody knows how
13 TECO |i kes to brag about the 100 manat ees that cone
14 in. | wonder how nany people know that they are

15 swmnng directly adjustnent to a shifting toxic

16 plume in our estuary.

17 | would like to read a couple of excerpts from
18 -- fromher paper, and I will be brief and you can
19 get on.

20 One of them here says that -- this is going

21 back aways, but TECO s nonetary investnent

22 I nprovenents in civil penalties assessed ed by the
23 governnment anounted to just short of $15 mllion.
24 TECO s legal -- |legal maneuvering included closure
25 of the docket on its FDEP case. TECO was not held
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1 respons -- accountable for the provisions of
2 Florida FS -- | nean, CFJ, only the provisions of
3 CFJ and the EPA included in their [awsuit.
4 In addition to this legal injustice to the
5 state, TECO then filed for reinbursenent of -- for
6 all the pollution controls and nonitoring equi pnent
7 stipulated in the final settlenent wth the EPA
8 In Cctober 2000, TECO filed for relief through the
9 Envi ronnmental Cost Recovery Clause. The Court
10 approved the request. TECO was all owed to pass the
11 cost of all renovations, pollution controls and
12 nmonitoring on to its custoners through systemc
13 rate increases.
14 The governnent's settl enent agreenent included
15 a 10-year tineframe for all conpliance issues, as
16 wel | as an opt-out clause for TECO in the event
17 they couldn't conplete the necessary renovations
18 and remain financially solvent. | nean, this is
19 the kind of thing that has been going on forever.
20 And then here's a | ocal paper article. It
21 says: The Tanpa Bay Tinmes ranked Florida as the
22 third worst in the nation for power plant generated
23 toxic air, while Tanpa's electric Big Bend Power
24 Plant was listed by nane in an article as one of
25 the largest polluters in the state, even as the
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1 i ndustry continues to sanitize their environnental
2 image with residents of Florida and environnental
3 action groups around the United States. It lists a
4 bunch of specifics.
5 And then it says: In 2000, only to the
6 previous violations at the Big Bend facility, TECO
7 and the U. S. EPA entered into agreenent to settle
8 prior environnental violations. The settlenent had
9 drawn public criticism Environnental protests and
10 rallies have occurred at the Big Bend facility
11 since the EPA settlenent in 2000. The nost recent
12 protest was in 2011 -- this is a dated article from
13 2015 -- when 150 protestors bl ocked the main
14 entrance into the Big Bend facility, OGccupy Wall
15 Street and Earth First, a small environnental group
16 based in St. Petersburg, joined forces. Six
17 protestors chai ned thenselves to PVC pi pe and
18 cl ocked US 41 and Wandotte Road near the entrance
19 of the facility. TECO officials were quick to
20 poi nt out that the protest did not cause any
21 di sruption to the daily operation of the plant.
22 The Apoll o Beach Plant has becone a rallying point
23 for environnentalists who wish to see coal-fired
24 pl ants shut down in the state of Florida, and
25 across the United States.
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1 And instead of swi tching over to sustainable
2 sol ar and wi nd, TECO has chosen their | ongstanding
3 ownership of their own gas plant, which they the
4 relationship. They own -- first they purchased a
5 conpany in New Mexico and they own their own gas
6 plant. Wy wouldn't they say no to solar when they
7 are maki ng noney on their own product selling it to
8 thenmselves. | just -- | wll see you on Thursday.
9 Thanks for letting ne share.
10 CHAI RMAN LA RCSA: Thank you, M. Coleman. Do
11 you -- just -- so I"'mgoing to kind of go back to
12 rehash sonething that you nentioned early on. Wre
13 you anticipating to submt what you were
14 referencing as an exhibit?
15 MR. COLEMAN: | gave -- | gave the nanes of
16 these docunents. Here is the departnent --
17 CHAl RVAN LA RCsA:  well, | --
18 MR, COLEMAN: -- here is the 2001. It says:
19 Al --
20 CHAl RMAN LA RCSA: M. Coleman, M. --
21 MR. COLEMAN. -- consent order --
22 CHAI RVAN LA RCSA: Yeah, M. Col enan, rather
23 than reference the docunents, which | think you
24 al ready have, | amjust |looking to kind of give you
25 the opportunity, do you want to submt that --
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1 MR. COLEMAN: No, here's the specific nunber.
2 Here's the --
3 CHAI RMAN LA ROSA: That's not what | am
4 | ooki ng for.
5 MR. COLEMAN. Here's the specific nunber.
6 CHAI RVAN LA ROSA: | amtrying to give you the
7 opportunity --
8 MR COLEMAN: | can't afford to copy them
9 made copies. The answer to your question is, no.
10 | have two copies. | wll have themin a case that
11 | carry with me --
12 CHAl RVAN LA RCSA:  kay.
13 MR, COLEMAN: -- but | cannot afford to print
14 out anot her 150 pages of docunents. | have copi es.
15 I amnot going to bring themto you.
16 This is the consent order, OGC case nunber
17 1275, Tanpa El ectric versus Big Bend Stati on,
18 Hi | | sborough County. And what else is on here?
19 That's about it. That's -- that is the specific
20 docunent that is being referred to in this
21 envi ronnmental protection --
22 CHAI RVAN LA ROSA: (Ckay. Perfect.
23 So if others want to reference that date, they
24 certainly can.
25 kay. Thank you, M. Col eman.
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1 Are there any questions for M. Coleman? It
2 doesn't | ook like there is any.
3 Thank you, M. Col eman, for your testinony
4 t oday.
5 MR. COLEMAN. Thank you.
6 CHAI RMAN LA ROSA: No, thank you.
7 Next up, we have Lakevi a Al exander. M.
8 Al exander, if you are on the line, ny records shown
9 that you have not been sworn in. Lakevia
10 Al exander. Not hearing her.
11 kay. | amgoing to back to the folks that |
12 did not hear from AslamHayat. Mervin Sletten.
13 | believe that's it.
14 M5. ALEXANDER: Lekevia Al exander is here.
15 CHAI RMAN LA ROSA: Ckay. Al right. Geat.
16 M5. ALEXANDER: How are you doi ng?
17 CHAI RMAN LA ROSA: [|'mdoing well. Lakevia,
18 nmy records show that you have not been sworn in.
19 Do you swear to affirmthat you will present the
20 truth in this matter and that you are a customer of
21 TECO?
22 MS. ALEXANDER: Yes.
23 CHAI RMAN LA ROSA: G eat. You can begin your
24 testi nony when you are ready.
25 MS. ALEXANDER: | am sorry?
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1 CHAI RMAN LA ROSA:  You can begi n your
2 testi nony when you are ready. You can begin your
3 comments you would |ike to provide.
4 MS5. ALEXANDER: Ch, to TECO?
5 CHAl RVAN LA RCSA:  Yeah, we're --
6 UNI DENDI FI ED SPEAKER:  Yes.
7 CHAI RMAN LA ROSA: Yeah, we are listening to
8 you, so whatever you would like to provide as
9 coments or commentary, please -- please do so.
10 Ms. Al exander, are you still there on the
11 line?
12 Ckay. | don't know if we |ost her or she
13 di sconnect ed.
14 STAFF: She's still on the line, sir.
15 CHAI RVAN LA RCSA:  Still on.
16 Ms. Al exander, are -- do you want to offer any
17 comments for today's neeting?
18 Okay. |s there anybody el se that | have not
19 call ed your nane that has either joined the call or
20 maybe signed up |late that you did not nmake the
21 official record, anyone that has not had a chance
22 to speak today?
23 MR, HAYAT: M. Chairman, this is Aslam Hayat
24 on the line.
25 CHAI RMAN LA ROSA: Ckay. Al right.
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1 Excell ent. Aslam Hayat, you are recognized, sir,
2 when you are ready. You are on the |ist.
3 MR, HAYAT: Al right. So | am]looking at --
4 well, first of all, | do not support the rate
5 i ncrease for TECO So thanks to TECO that they are
6 servicing H |Ilsborough County. | amin
7 Hi | | sborough County in Tanpa. But, you know, the
8 rate increase, it's the sinple math that does not
9 make sense to nme, and it probably never will. |
10 have been | ooking at this year after year.
11 So now | amlooking into their filing for
12 1, 000 kilowatt hour consunption, the bill as of
13 right nowis $136.44. After the rate increase, the
14 sane bill for 1,000 kilowatt hours will be $153. 90,
15 that's about 12 percent increase. And | don't
16 t hi nk Tanpa El ectric has done the significant kind
17 of upgrades to anything that is justify that
18 12 percent increase.
19 On the solar, you know, sol ar interconnected
20 with Tanpa Electric. Wwen | tried to put the
21 sol ar, you know, even the Hi |l sborough County,
22 according to the codes, everything was okay, but
23 Tanpa El ectric has extensive breakers requirenent.
24 | have, like, 12 breakers for batteries and sol ars.
25 To ne, it felt like they are trying to discourage
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the solar -- solar of the customers who are willing
to install the solar.

You know, solar, people are installing because
of the tax credit, or they are trying to save the
environnment. \Watever reason. It should be -- we
all understand that there is a risk when you
connect your solar with the grid. W all
understand that. And Tanpa Electric requires $1
mllion insurance if it's nore than 10 kW But the
process itself is so cunbersone, and on top of
that, if you have extra energy, when you buy from
Tanpa El ectric one kilowatt hour, you are paying
roughly about 15.6 cents right now. [It's going to
be 15.3 cents after the rate increase. |f you have
X kilowatt hour that you are trying to sell to
Tanpa Electric, they will give you two cents. This
IS -- what kind of business nodel is that? That is
a steal to ne.

| nmean, we all understand we have a
transmssion line. |If you are producing your
energy at hone, it has to be transmtted to the
grid. W understand that, and there is a cost to
that. There is a transm ssion elenent. Tanpa
El ectric owns the transm ssion line. W understand

we have to pay. But two cents versus 15 or 13
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1 cents, it doesn't make sense to nme at all. | nean,
2 there is no business |I have seen in ny life. |
3 mean, this is the third highest rate in the
4 country, which should not surprise ne because the
5 nunbers are all, you know, does not nmake any sense.
6 Then | am | ooki ng at other charges. \Wen |
7 read the docket, it says, other charges include
8 energy conservation, cost recovery charge, capacity
9 charge, environnmental cost recovery charge, clean
10 energy transition mechani sm stormrestoration
11 surcharge and a storm protection charge. Wth all
12 t hese charges, we don't see those item zed. How
13 much they spend for clean energy transm ssion, for
14 exanple. And if they do, there are federal
15 subsi di es.
16 | nmean, as a honeowner, | get 30 percent tax
17 credits for installing the solar. |'mpretty sure
18 Tanpa El ectric has nore than that. They are
19 probably getting 50 percent, if not nore.
20 So ny question is, you know, when is this rate
21 i ncrease going to be reasonable? | am not saying
22 there will not be a rate increase, because |
23 understand the el ectric business, and they are
24 doing great in ny nei ghborhood. Thanks for that.
25 It's a great service. But this rate increase does
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1 not make sense to us. And | ampretty sure ny
2 nei ghbors here, they don't agree with it. It has
3 to be reasonable. The inflation, we all know that,
4 two, three, understandable, 12 percent does not
5 make sense.
6 That's -- that's all the comments | wanted to
7 do. Thank you, Chairman. Thank you, Conmm ssi on,
8 for preserving this public opinion. Thanks.
9 CHAI RMAN LA ROSA: Thank you for your
10 testi nony.
11 Al right. 1s there anybody else on the |ine
12 that you have either been skipped over or maybe
13 weren't on when | called your nanme, or anybody new
14 on the line that's joined us?
15 Ckay. Not hearing any, | just kind of want to
16 make sone final comments.
17 Agai n, thank you for the opportunity today to
18 join us, and for offering your comments and
19 t houghts. Certainly, this is a big part of the
20 heari ng process, and, again, hearing directly from
21 customers i s inportant.
22 Conmmi ssi oners, any ot her questions?
23 M. Ponce, from OPC, you are recogni zed.
24 MR PONCE: | just had a quick question.
25 CHAl RMAN LA RCSA:  Yes, sir.
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1 MR, PONCE: First, | wanted to thank you. |
2 t hi nk sonme of our custoners went over the five
3 m nutes, so | appreciate your patience for letting
4 t hem speak.
5 | also wanted to say, we appreciate the
6 conpany being willing to reach out to these
7 custoners again, the ones who nentioned specific
8 problens. That actually is what my question is
9 about. | wanted to ask if the conmpany woul d be
10 willing to go ahead and file a report of the
11 results of these, every tine they reach out to
12 these custoners in the docket in this matter?
13 CHAI RVAN LA RCSA:  TECO?
14 MR. MEANS:. The short answer -- sorry, we were
15 havi ng a di scussion. The short answer is, yes, but
16 to the extent that it would require custoner
17 specific information, we would have to have
18 perm ssion fromthe custonmer to share that, if that
19 makes sense.
20 MR PONCE: | nmean, if it can be done. And if
21 they don't give that perm ssion, in way that keeps
22 it anonynous, we woul d appreciate that.
23 MR, MEANS: Okay. We will see is what we can
24 do then.
25 CHAI RMAN LA ROSA: Geat. Thank you.
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MR, PONCE: Thank you.

CHAl RVAN LA RCSA:  Any ot her questions from
t he counsel ? Conm ssi oners?

Al right. Excellent. Well, then that
concl udes our service hearing today. And again,
t hank you everyone for partaking. Thanks.

(Proceedi ngs concl uded.)
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 17  Floor, Washington, DC 20001; appearing on behalf of

 18  Sierra Club (Sierra Club).

 19             ADRIA HARPER, ESQUIRE, FPSC General Counsel's

 20  Office, 2540 Shumard Oak Boulevard, Tallahassee, Florida

 21  32399-0850, appearing on behalf of the Florida Public

 22  Service Commission (Staff).

 23  

 24  

 25  
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 01  APPEARANCES CONTINUED:

 02            KEITH HETRICK, GENERAL COUNSEL; MARY ANNE

 03  HELTON, DEPUTY GENERAL COUNSEL, Florida Public Service

 04  Commission, 2540 Shumard Oak Boulevard, Tallahassee,

 05  Florida 32399-0850, Advisor to the Florida Public

 06  Service Commission.
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 08  

 09  
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 12  

 13  
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 01                   P R O C E E D I N G S

 02            CHAIRMAN LA ROSA:  All right.  Sorry about

 03       that, that little bit of a delayed start.  I want

 04       make sure, of course, we get the right individuals

 05       that have signed up, making sure that we are giving

 06       them every opportunity to discuss today.

 07            Before we get officially started into the

 08       hearing, just kind of a quick note.  I think maybe

 09       you realized those that are here us, the air

 10       conditioner is not working as great, or as much as

 11       we with like it to, so we are working through that

 12       certainly throughout the agency, but our critical

 13       folks are here, we will do everything we can to

 14       obviously get through this meeting.  I think we are

 15       okay right now for the time being.  I have

 16       summarized some of my words so that we can move

 17       along a little bit quicker, but that shouldn't have

 18       to rush any of the customers, of course, that are

 19       on the line.

 20            Good afternoon.  Again, welcome to this

 21       customer service hearing as a part of this -- this

 22       is a part of the review of the Tampa Electric

 23       Company's request for a rate adjustment.  Today's

 24       service hearing is an important part of the

 25       process, and is dedicated to hearing from you, the
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 01       customer.

 02            I am Mike La Rosa.  I am honored to be the

 03       Chairman here at the Florida Public Service

 04       Commission.  With me is my fellow Commissioners.  I

 05       would like to give them an opportunity to quickly

 06       introduce themselves.

 07            Commissioner Graham.

 08            COMMISSIONER GRAHAM:  Good afternoon.  My name

 09       is Art Graham.  I am one of the five Commissioners

 10       here at the Public Service Commission.  I just

 11       wanted to take a moment just to let the people that

 12       are coming before us to speak to know that this is

 13       your opportunity to let us know what you think

 14       about the company, what you think about Tampa,

 15       TECO; if they are doing a good job; if they are

 16       doing a bad job; if you had any personal

 17       experience, we want to know those details, because

 18       that all comes into account when we are trying to

 19       figure out the rates here.  So don't be shy.  Tell

 20       us the good, the bad and the ugly.  And believe me,

 21       it's not going to fall on deaf ears.

 22            Thank you.

 23            CHAIRMAN LA ROSA:  Commissioner Clark.

 24            COMMISSIONER CLARK:  Thank you, Mr. Chairman.

 25            In the interest of time, I will just echo
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 01       Commissioner Graham's sentiments.  My name is Gary

 02       Clark, and it's a privilege for us to be able to be

 03       here and listen to the comments of customers today.

 04            Thank you.

 05            CHAIRMAN LA ROSA:  Thank you.

 06            Commissioner Fay.

 07            COMMISSIONER FAY:  Thank you, Mr. Chairman.

 08            I will just thank the customers for taking the

 09       time to participate in this.  It is important to

 10       us.  We do go through all the information when

 11       making a decision on rate cases, and so thank you

 12       for jumping on the line this afternoon.

 13            Thank you.

 14            CHAIRMAN LA ROSA:  Commissioner Passidomo.

 15            COMMISSIONER PASSIDOMO:  My name is Gabriella

 16       Passidomo.  I am the fifth of the Commissioners

 17       here.

 18            I just want to thank you all for being on the

 19       line.  Also, continue to write into us, and we

 20       really do appreciate all of your comments as we

 21       move forward through this process.

 22            Thank you.

 23            CHAIRMAN LA ROSA:  Excellent.  Thank you.

 24            Ms. Harper, can you please read the notice?

 25            MS. HARPER:  Yes.
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 01            By notice published on May 24th, 2024, this

 02       time and place was set for a customer service

 03       hearing in Docket No. 20240026-EI.  The purpose of

 04       this hearing is set forth more fully in the notice.

 05            CHAIRMAN LA ROSA:  Excellent.  Thank you.

 06            Let's move to appearances of counsel.  Let's

 07       start with Tampa Electric Company.

 08            MR. MEANS:  Thank you, Mr. Chairman, and good

 09       afternoon, Commissioners.

 10            I am Malcolm Means with the Ausley McMullen

 11       Law Firm, appearing on behalf of Tampa Electric.

 12       And I also have with me today from Tampa Electric

 13       Karen Sparkman, who is Vice-President Customer

 14       Experience, and Penelope Rusk, who is

 15       Vice-President Regulatory.

 16            Thank you.

 17            CHAIRMAN LA ROSA:  Thank you.

 18            Office of Public Counsel.

 19            MR. PONCE:  Thank you, Chairman and

 20       Commissioners.

 21            My name is Octavio Ponce, appearing for the

 22       Office of Public Counsel.  And with me today, I

 23       have Patty Christensen and Austin Watrous.

 24            Thank you.

 25            CHAIRMAN LA ROSA:  Thank you.
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 01            Florida Rising, League of United Latin

 02       American Citizens.

 03            MR. MARSHALL:  Thank you, Mr. Chairman.

 04            Bradley Marshall and Jordan Luebkemann on

 05       behalf of Florida Rising and the League of United

 06       Latin American Citizens of Florida, better known as

 07       LULAC.

 08            Thank you.

 09            CHAIRMAN LA ROSA:  Thank you.

 10            I have belief dialed in is the Sierra Club, is

 11       that correct?

 12            MS. AMIEL:  Yes.  Thank you.  Good afternoon.

 13       This is Sari Amiel appearing on behalf of the

 14       Sierra Club.

 15            CHAIRMAN LA ROSA:  I don't believe we have any

 16       other counsel dialed in so I am going to go to

 17       staff counsel.

 18            MS. HARPER:  Yes.  Thank you.  This is Adria

 19       Harper from the General Counsel's Office.  I would

 20       also like to enter an appearance for your

 21       Commission Advisor, Mary Anne Helton, and your

 22       General Counsel, Keith Hetrick.

 23            CHAIRMAN LA ROSA:  Thank you.

 24            Let me begin by thanking each of you for

 25       taking the time out of your schedule to call in and
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 01       share your experience and quality of service that

 02       Tampa Electric Company has had.

 03            In August, there will be a more technical

 04       hearing.  I encourage you to follow along in that

 05       hearing.  Of course, you are a witness, and your

 06       testimony will be officially put into the record

 07       today.  I say that not to create any concern.  You

 08       may have some cross-examination from a Commissioner

 09       or another counsel, but that's just there to

 10       clarify maybe statements or comments that you may

 11       have had, again, just to make sure that we make the

 12       record as clear as possible.

 13            In addition to sharing your comments here, you

 14       may provide comments additionally through our

 15       website or through physical mail.  On our website,

 16       you will find a contact the Commission mailer

 17       that's pre-addressed as a comment card for

 18       download, again, on our website.  You can email at

 19       clerk@psc.state.fl.us.  Please reference the docket

 20       number.  The docket number is 20240026-EI.  That's

 21       20240026-EI, please put that in the subject line.

 22       And again, you know, you may provide comments that

 23       way.

 24            So I am going to move towards opening

 25       statements and allow each of the counsels that are
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 01       here three minutes for opening statements.

 02            Let's start with Tampa Electric Company.

 03            MR. MEANS:  Thank you, Mr. Chairman.  And Ms.

 04       Sparkman is going to deliver some comments for

 05       Tampa Electric.

 06            CHAIRMAN LA ROSA:  Great.  Thank you.

 07            You are recognized.

 08            MS. SPARKMAN:  Good afternoon, Commissioners

 09       and ladies and gentlemen.  I am Karen Sparkman,

 10       Vice-President of Customer Experience for Tampa

 11       Electric Company.

 12            Information about our request has been

 13       provided and is readily available on our website,

 14       so I won't go over that again here.  I do want to

 15       say that we want to hear from our customers, and we

 16       appreciate the opportunity to participate in this

 17       hearing today.

 18            We are available to help if you have any

 19       specific questions regarding our request for a rate

 20       increase, or have questions about your electric

 21       bill or other service concerns.  Please call this

 22       number, 1(800)272-3172, where we have staff

 23       standing by to address any questions.

 24            Thank you.

 25            CHAIRMAN LA ROSA:  Thank you.
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 01            Office of Public Counsel.

 02            MR. PONCE:  Thank you again.

 03            My name is Octavio Ponce, and I have the

 04       privilege of representing the customers of TECO

 05       through the Office of Public Counsel.  For anyone

 06       who is not familiar with our office, we were

 07       created by the Legislature to represent all

 08       customers of Tampa Electric Company.

 09            We are here today because TECO has filed a

 10       request for a large increase in their current

 11       rates.  In response to this, we have hired expert

 12       witnesses to evaluate TECO's request.  We have

 13       engaged in extensive discovery with the company,

 14       and we have deposed several of TECO's witnesses in

 15       order to identify areas where we can save costs for

 16       you, the customers.

 17            Some of the primary areas we have identified

 18       in this rate case where we think we can find

 19       reduced rate impact include the initial revenue

 20       requirement.  TECO is requesting a base revenue

 21       increase of approximately $296 million effective on

 22       or about January 1, 2025.  Based on the discovery

 23       that we have done, and our expert witnesses'

 24       evaluations, we do not believe -- we recommend that

 25       the Commission limit this increase to no more than
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 01       $75 million.

 02            Subsequent year adjustments.  On top of this

 03       2025 ask, TECO is also asking for additional

 04       revenue increases for 2026 and 2027.  These amounts

 05       -- these amounts come out to approximately $100

 06       million for 2026, and approximately $71 million

 07       more for 2027.  We are recommending increases of no

 08       more of an approximately 60 million for 2026, and

 09       no more than 2020 -- 24 million for 2027.  Our

 10       recommendations are based on proposed cuts to

 11       TECO's proposed new projects that we believe should

 12       be considered routine replacements.

 13            Finally, return on equity.  The utility is

 14       entitled to earn a reasonable return on equity;

 15       however, the utility has requested a return of

 16       equity of 11.5 percent, which we do not believe is

 17       reasonable.  Our research indicates that TECO only

 18       requires a return on equity of 9.5 percent to

 19       provide a reasonable return to its shareholders.

 20            That being said, there are many more areas

 21       that we will litigate to reach the best result

 22       possible for TECO's customers.  Keep in mind that

 23       the law requires that TECO prove everything that

 24       they are asking for is reasonable and prudent.  In

 25       any area that we believe that TECO has not met that
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 01       burden of proof, we plan on challenging them on

 02       that.

 03            With that being said, just as your

 04       Commissioners told you earlier, today is your

 05       hearing.  This is your chance to speak up and tell

 06       the Commissioners how you feel about TECO, the

 07       good, the bad or the ugly.  You can talk about the

 08       quality of TECO's service; how you feel about this

 09       -- their proposed rate increases, anything that has

 10       to do with TECO.  Please use your voice to

 11       participate.  I look forward to hearing more from

 12       you.

 13            Thank you very much.

 14            CHAIRMAN LA ROSA:  Thank you.

 15            Let's move to Florida Rising and LULAC.

 16            MR. MARSHALL:  Thank you, Mr. Chairman.  I

 17       will be brief.

 18            A Bradley Marshall on behalf of Florida Rising

 19       and LULAC.

 20            Florida Rising and LULAC are associations of

 21       residential customers and are in this case because

 22       last year, TECO had the third highest residential

 23       electricity bills in the nation out of 149

 24       utilities with more than 100,000 residential

 25       customers.
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 01            Basically, there are two parts of a rate case,

 02       the size of the pie, that is how much rates

 03       increase, and how that pie is sliced, how much each

 04       customer class pays, also known as cost of service.

 05            We think that Tampa Electric Company is asking

 06       for that pie to be much bigger than it should be,

 07       and we think that they are planning to give a slice

 08       to residential customers that is way larger than it

 09       should be, and we look forward to hearing

 10       everyone's testimony today.

 11            Thank you.

 12            CHAIRMAN LA ROSA:  Thank you.

 13            Sierra Club.

 14            MS. AMIEL:  Thank you.  Good afternoon.  This

 15       is Sari Amiel, appearing on behalf of Sierra Club,

 16       an intervenor in this rate case.

 17            Sierra Club is mainly concerned about TECO's

 18       interest on keeping uneconomic coal use on-line,

 19       despite barely utilizing them, and despite their

 20       high costs to ratepayers.  As you have heard from

 21       other parties, TECO has some of the highest rates

 22       in the country, one of the least diverse resource

 23       mixes in the country, and a very high reserve

 24       margin.

 25            A major reason for TECO's high rates is
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 01       because the company has continued to rely on two

 02       already uneconomic coal-fired plants, Big Bend 4

 03       and Polk 1.  When each one of these units is run on

 04       coal, operating and maintenance costs and fuel

 05       costs exceed their benefits to ratepayers, as we've

 06       shown in opening testimony by a Sierra Club

 07       witness.  This witness has also shown that TECO's

 08       coal and gas units face high environmental

 09       compliance costs associated with new environmental

 10       rules that were finalized this year.

 11            The simple fact is that today, TECO could

 12       retire the coal components at Polk 1 and commit to

 13       stop burning Big Bend 4 on coal, operating as a

 14       purely gas plant until its retirement.

 15            Finally, TECO could save more money for

 16       ratepayers by applying for federal funding under

 17       the Energy Infrastructure Reinvestment Program,

 18       which would provide funding for utilities to

 19       refinance existing plant balances and reinvest

 20       their savings in new clean energy resources to

 21       lower costs for TECO customers.

 22            Thank you for the opportunity to make these

 23       comments.

 24            CHAIRMAN LA ROSA:  Excellent.  Thank you.

 25            Not hearing any other counsel there on the
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 01       line, let's move on to customer testimony.

 02            My records do not indicate that there is any

 03       public officials or elected officials that are on

 04       the line or that have signed up.  I just want to

 05       double check if that's accurate.

 06            Okay.  So before we jump right into the

 07       customer list, if you have not been sworn in, I

 08       will ask you to be sworn in.  Everyone on the list

 09       currently is sworn in, but if someone does jump on

 10       the line that did not sign up, I will have to take

 11       the oath really quick with you.  And then if you

 12       have spoken at previous service hearings for this

 13       case in particular, please try to direct your

 14       testimony towards new items just to make sure that

 15       we give everyone a fair amount of time.

 16            To all of the customers that have signed up, I

 17       would like to try to limit your comments to five

 18       minutes.  I certainly won't interrupt you if I feel

 19       like you are getting to your point, but we haven't

 20       had to do that just yet, but I just wanted to kind

 21       of put that out there.

 22            Mr. Ponce is here with us with the Public

 23       Counsel's office.  He is your voice in this

 24       process.  He is going to be helping us today, and

 25       when it's your turn to speak, he will call your
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 01       name.  I am going to ask him to call out names in

 02       groups of three so that you know that you are ready

 03       when your name is about to be called.

 04            The names on our list are not in alphabetical

 05       order.  They are in the order in which folks signed

 06       up in.  So certainly listen closely when the names

 07       are called.

 08            And I will go ahead and turn it over to you,

 09       Mr. Ponce, with identifying the first three names.

 10            MR. PONCE:  Thank you, Chairman.

 11            Just to be clear, I have a list from earlier

 12       today that has a different order from the most

 13       latest, so the most latest list looks like it

 14       starts with John Schaffer, Aslam Hayat and Lee

 15       Daly.  These are the customers prepared to offer

 16       you testimony.

 17            CHAIRMAN LA ROSA:  Thank you.  That's accurate

 18       with the first three I have got as well.  So let's

 19       start with Mr. Schaffer.  John Schaffer, you are

 20       recognized when you are ready to offer your

 21       testimony.

 22            MR. SCHAFFER:  Good afternoon, everybody, and

 23       just a real quick thank you for giving us this

 24       opportunity today to talk.

 25            As you kind of heard in opening testimony,
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 01       TECO has one of the highest current costs for

 02       residential folks.  And as we all know living in

 03       Tampa, we are seeing inflation more than we've ever

 04       seen before.  I would just like everybody to kind

 05       of take into consideration all those factors.  The

 06       factor that I believe the parent company of TECO

 07       also seeing very high if not record profits over

 08       the past several years.  Take everything into

 09       consideration, and knowing that every single family

 10       here in Tampa is continuing to suffer.  Especially

 11       as we hit record heat, AC usage is having to be

 12       used more than ever.  And that is all I have to

 13       say.

 14            Thank you.

 15            CHAIRMAN LA ROSA:  Thank you.

 16            Next up is Aslam Hayat.  Aslam Hayat.

 17            Okay.  Let's move on to Lee Daly.  Lee Daly.

 18       Lee Daly, if you are on the line, you are

 19       recognized.

 20            MS. DALY:  Thank you, Commissioner.

 21            CHAIRMAN LA ROSA:  Yes.

 22            MS. DALY:  Thank you very much.

 23            CHAIRMAN LA ROSA:  And just identify yourself

 24       since the last person wasn't there -- I am sorry,

 25       ma'am, just identify yourself as you begin your

�0019

 01       testimony.

 02            MS. DALY:  Yes, sir.  Yes, sir.  This is Lee

 03       Daly.

 04            I just wanted to thank you for letting us

 05       weigh in on the proposed increases over the coming

 06       years.  The proposed rate increases are not in line

 07       with the rate of inflation, and would put a lot

 08       more burden on residents who are trying to make

 09       ends meet in this economy.

 10            I conserve as much as I can.  I keep my AC on

 11       79 in the summer, 70 to 72 in the winter, put on a

 12       lot of sweaters, you know.  I am paying attention

 13       to how much I am drawing out of that energy pool,

 14       but the bills are getting ridiculous, and it's only

 15       going to get worse as our climate continues to

 16       increase the heat.

 17            If those rate hikes that are being justified

 18       by various claims of improving -- (inaudible) -- in

 19       current power plants, improving infrastructure and

 20       building more solar capacity are true, I want to

 21       see those -- (inaudible) -- and timelines of

 22       projects, especially cost timelines and plans for

 23       moving towards renewable resources like solar,

 24       hydro and wind power.

 25            That is all.
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 01            CHAIRMAN LA ROSA:  Thank you for your

 02       testimony.

 03            Mr. Ponce, you can identify the next three.

 04            MR. PONCE:  Next three customers offering

 05       their testimony are Mr. John Bone, Brittany Panton

 06       and Ingrid Royster.

 07            CHAIRMAN LA ROSA:  Thank you.

 08            Mr. Bone, are you on the line?

 09            MR. BONE:  Yes, I am here.

 10            CHAIRMAN LA ROSA:  Excellent, you are

 11       recognized when you are ready.

 12            MR. BONE:  I am sorry, I am not -- I am

 13       allowed to start now?

 14            CHAIRMAN LA ROSA:  Yes, you are still on.

 15            MR. BONE:  Thank you.

 16            As you have mentioned, the Commission,

 17       representatives of TECO and all interested parties

 18       and individuals, thank you for allowing me to speak

 19       here today.

 20            Requests for rate increases, according to the

 21       rate case docket, is to allow the company an

 22       opportunity to earn a fair rate of return on its

 23       investment when research are done.  Currently,

 24       TECO's annual revenues are around $2.7 billion,

 25       which certainly sounds pretty fair to me, but now

�0021

 01       revenues take into account business costs such as

 02       raw materials, productions, payroll, taxes and so

 03       on.  So instead, if you look at the net profit

 04       margins, which do include these metrics, TECO still

 05       has a net profit margin of -- well, in 2022, the

 06       net profit margin was 570 million, which was a

 07       17.04 percent net profit margin.

 08            In perspective, the average national net

 09       profit margin is 7.71 percent across different

 10       industries.  And net profit margin of 10 percent is

 11       regarded as very good for most businesses.  TECO's

 12       current net -- well, 2023 net profit margin is, on

 13       average, 25 percent above very good.

 14            In addition, between 2019 and 2023, TECO's

 15       parent company, Emera, Incorporated's net profits

 16       increased by over 54 percent, and the typical TECO

 17       has increased by 62 percent during that time.

 18            So I would say that these numbers indicate

 19       that TECO already makes an extremely healthy return

 20       on investment, and has done so year-on-year since

 21       it was acquired by Emera back in 2016.

 22            Moving on, the other part of TECO's request

 23       for rate increases is due, and I quote, common cost

 24       of operating a utility.  So my question would be

 25       just what exactly do those operating costs relate
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 01       to?  Are they potential improvements, genuinely add

 02       real value TECO provides?  Are they projects that

 03       are in the public's interest?  Are they projects

 04       that the customers have consensus with?

 05            For example, what kind of planned projects

 06       does TECO have for renewable energy generation?  On

 07       a slightly smaller scale, what is TECO doing about

 08       investing in new charging infrastructure?

 09            And full disclosure here, I do own an EV, but

 10       I am a home charger so, personally, I don't need EV

 11       fast charging stations, but I know that there are

 12       thousands of EV chargers across central Florida,

 13       and even more across the state itself who do need

 14       them.

 15            Now, from my research, I could find no mention

 16       of a single TECO EV project.  Not one.  Which is

 17       strange, because, for example, fast EV chargers

 18       offer huge revenue streams for TECO that don't

 19       involve the move the hot potato trying to increase

 20       customers bills.  I know this, because I have been

 21       working in the EV field for 10 years now, so if

 22       there is anyone at TECO listening to this who

 23       wishes to get in touch with me, I would be more

 24       than happy to offer you my expertise and knowledge,

 25       and you can contact me at john@johnbone.com.
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 01            Anyway, another example we've recently come to

 02       with TECO is using the operation costs, and just

 03       within the last month, like came down our street

 04       put in new utility poles and neighborhood power

 05       lines, which they have done less than 10 years

 06       previously.  So I don't know quite why that was

 07       necessary.  We certainly haven't noticed any

 08       improvements to our electrical supply since they

 09       did that.  You know, it's not like an oven cooks

 10       any faster or our lights shine any brighter, so I'm

 11       asking was that a unnecessary project, or was it

 12       something simply, you know, that TECO could use as

 13       a lobbying device for rate increases that they are

 14       doing a project like that.

 15            Wrapping up.  From the numbers alone, I think

 16       TECO's large current revenues provide more than a

 17       fair share of return, and easily they cover the

 18       cost of operating a utility, while still allowing

 19       it a very substantial profit.  I don't see how TECO

 20       can fully justify asking the Commission for a rate

 21       increase at the present time based on that they are

 22       already earning an extremely fair rate of return,

 23       and without providing concrete proof and iron clad

 24       assurances to the Commission that it will

 25       improve -- that it will implement policies and
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 01       projects that will provide long-term added value to

 02       its existing services.

 03            And also on new services, I don't see how TECO

 04       can fully justify asking the Commission for a rate

 05       increase at the present time based on recovering

 06       the cost of operating the utility based on the

 07       regular services it currently provides.

 08            I would like to thank the members of the

 09       Commission for their time and patience to speak

 10       with you, and all the others speakers participating

 11       today.

 12            Thank you.

 13            CHAIRMAN LA ROSA:  Excellent.  Thank you,

 14       Mr. Bone, for your testimony.

 15            Next up we have Brittany Panton.  Brittany

 16       Panton, you are recognized when you are ready.

 17            MS. PANTON:  Yes.  Yes, sir.

 18            So TECO proposing a rate hike is just such a,

 19       like, a downgrade, a disgrace to Hillsborough

 20       County.  They want us to pay more for fossil fuels

 21       when they could have took the money that was given

 22       to the State of Florida instead of denying solar

 23       for all.  Solar for all will not have fixed

 24       everything that's going on, but it could have

 25       helped, especially people of color, low-income,
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 01       middle class families.

 02            I just want the Commissioners to listen to the

 03       people of the community that they are struggling.

 04       We are not making it.  We are working people.  Some

 05       of us are low middle class.  We are doing what we

 06       can do to survive.  We are doing what we can do.

 07       Right now, we are in a rent crisis, a health

 08       crisis.  Now we are in an electricity crisis.

 09       Everything is a burden right now.  Everything is

 10       going up besides our salaries.

 11            Yes, we could pick a better career.  Yes, we

 12       could go back to school and be in more debt.  But

 13       sometimes we can't when we are a single parent like

 14       myself.

 15            I just want you to know that please we do not

 16       approve this rate hike.  It can help some of us.

 17       Our bills are already high.  We are trying to

 18       struggle with that.  The little money that do come

 19       in our county, it's swept away within days, so

 20       everybody is not able to be helped.  So, like, for,

 21       like, one month or two month, like, hey, I got a

 22       little bit of help on my light bill.  I just beg

 23       you, PSC, all five of you Commissioners, hear our

 24       cries and see where we are coming from even if you

 25       don't or you have never been without lights, water
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 01       or food, just put yourself in the mind of if I did,

 02       what would I do?

 03            Thank you for your time.

 04            CHAIRMAN LA ROSA:  Excellent.  Thank you, Ms.

 05       Panton, for your testimony.

 06            Next up is Ingrid Royster.  Ingrid Royster.

 07            MS. ROYSTER:  Hello.  My name is Ingrid

 08       Royster.  I am calling in as a representative for

 09       my neighborhood, Bay Crest in Hillsborough.

 10            I have been a resident in Hillsborough County

 11       for 22 years, and a customer of TECO for the same

 12       amount of time.  I have seen the different rate

 13       changes over the years.  And I am not going to

 14       reiterate specifics about their parent company and

 15       their current profit margin of their net revenue

 16       that was gone over by a speaker a couple before me

 17       that I found very accurate and did align with all

 18       of the research that I have done.

 19            My point that I would like to make to the

 20       Commission, and I do thank you for doing these

 21       virtual meetings that allow those of us who are at

 22       work and limited in our time so that we could

 23       attend.

 24            The point that I would like to make for our

 25       entire neighborhood is that we are an older
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 01       neighborhood.  We are houses that were built in the

 02       '60s.  We are right in the brunt of the storm

 03       surge.  All of our electrical utilities are above

 04       ground.  They go out, at a very minimum, two to

 05       three times a week we are experiencing outages.

 06       They are small.  They will blink here and there.

 07       Sometimes they will go out for an hour or two.

 08       Sometimes for six to eight hours.  This is

 09       repetitive and has gone on for years.  I have

 10       friends that have lived in this neighborhood for 20

 11       plus years.  And although, I have been in this

 12       neighborhood for less than one year, and I do not

 13       see anything done to improve the service that we

 14       have to our area.

 15            I do think that the net revenues TECO

 16       currently has is more than enough to not only take

 17       care of the utilities that they feel that they need

 18       reimbursement for, but it is also enough that they

 19       need to show more improvement for the current

 20       system before any of us think about supporting

 21       higher rates.

 22            They are essentially a monopoly in our area,

 23       and they have an obligation to provide our society

 24       with a sustainable and dependable utility, and I do

 25       not see that happenings currently.  So I am very
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 01       unwilling to reward them with higher revenue when

 02       we have not seen the basic services that we

 03       currently have -- currently are supposed to have

 04       being met.

 05            Also to piggyback off of the speaker prior to

 06       me.  I am a nurse.  I see lots of suffering and

 07       inequalities in our patients that are currently not

 08       able to cover the bills that they have.  And I do

 09       think increasing rates further for anyone who is

 10       not able to make ends meet at the present time is a

 11       further burden that is completely unnecessary when

 12       they have a revenue stream that is dependable and

 13       grossly inflated in my opinion, and does not need

 14       to be increased at all.

 15            So, again, as a whole, I totally disagree with

 16       increasing the rates for Hillsborough County at any

 17       time, and I would like to see a much better

 18       response from TECO in the improvement of the

 19       utilities that we currently have.

 20            And according to TECO itself, the utilities

 21       that have been put underground for the protection

 22       of our hurricanes and our winds have all been done

 23       by new construction by the contractors.  Not by

 24       TECO.  And they have borne the brunt of the costs

 25       of burying these utilities.  And I do think that
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 01       that is something that TECO has an obligation to

 02       take care of, especially in older neighborhoods

 03       like the one I'm currently in.

 04            So I appreciate the opportunity to speak.  I

 05       appreciate letting my neighborhood our voice heard,

 06       and I do hope the Commission significantly weighs

 07       our testimony heavily on the decision whether or

 08       not this rate increase is appropriate.

 09            Thank you.

 10            CHAIRMAN LA ROSA:  Thank you, Ms. Royster for

 11       your testimony.  Before you go, Mr. Ponce, from the

 12       Office of Public Counsel, would like to ask a quick

 13       question.

 14            Mr. Ponce.

 15  BY MR. PONCE:

 16       Q    Hi, Ms. Royster.  This is -- hi, Ms. Royster.

 17  This is Octavio with the Office of Public Counsel.  I

 18  just had a quick question.

 19            You mentioned that you had experienced outages

 20  in the past.  Is this something that you've experienced

 21  recently?

 22       A    Oh, yes.  Basically a couple times a week, I

 23  come home and my oven is flashing.

 24       Q    And is this something that ever filed a

 25  complaint with TECO before?
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 01       A    People pretty much take turns around the

 02  neighborhood filing complaints.  Someone will say, hey,

 03  the power it out again.  I already called.  This is what

 04  they're saying?

 05            MR. PONCE:  Nothing further.

 06            MS. ROYSTER:  We take turns -- (inaudible) --

 07            CHAIRMAN LA ROSA:  Hold on real tight, Ms.

 08       Royster.  TECO, you are recognized.

 09            MR. MEANS:  Thank you, Mr. Chairman.  We just

 10       wanted to say that we are going to reach out to her

 11       about this topic.  Thank you.

 12            CHAIRMAN LA ROSA:  Awesome.  Thank you.

 13            All right.  Ms. Royster, thank you for your

 14       testimony and your answering of the questions.

 15       Much -- very much appreciated.

 16            Office of Public Counsel, you are

 17       recognized --

 18            MS. ROYSTER:  Have a good day.

 19            CHAIRMAN LA ROSA:  Thank you.

 20            You are recognized for the next three.

 21            MR. PONCE:  The next three customers offering

 22       testimony are Mervin Sletten, Angelo Pimpinelli and

 23       Rhonda Deese-Pimpinelli.

 24            CHAIRMAN LA ROSA:  Mervin Sletten, you are

 25       recognized when you are ready.  Mervin Sletten.
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 01       Mervin Sletten, if you're on the line, you are

 02       recognized.

 03            Okay.  Let's -- I'll come back to those, of

 04       course, that we don't hear from.  Let's move onto

 05       Angino -- excuse me, Angelo Pimpinelli.  Angelo

 06       Pimpinelli, are you on the line?

 07            MR. PIMPINELLI:  Yes.  Yes, I'm here.

 08            CHAIRMAN LA ROSA:  Sir, you are recognized for

 09       your testimony whenever --

 10            MR. PIMPINELLI:  Can you hear me?

 11            CHAIRMAN LA ROSA:  Hear you loud and clear.

 12       Yes, sir.

 13            MR. PIMPINELLI:  If you don't mind, I will

 14       have my wife go first, Rhonda.

 15            CHAIRMAN LA ROSA:  Okay.  Excellent.  Yeah,

 16       she's next, so yes, yes, as long as she identifies

 17       herself when she jumps on, no problem.

 18            MR. PIMPINELLI:  Okay.  Here she is.  Thank

 19       you.

 20            MS. DEESE-PIMPINELLI:  Can you hear me okay,

 21       because I'm on speaker?  Is that acceptable?

 22            CHAIRMAN LA ROSA:  Yes, as long as we can hear

 23       you, that's okay.

 24            MS. DEESE-PIMPINELLI:  Can you hear me?

 25            CHAIRMAN LA ROSA:  Yes, we can hear you loud
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 01       and clear.

 02            MS. DEESE-PIMPINELLI:  Okay.  Good afternoon.

 03       Rhonda Deese-Pimpinelli -- (inaudible) -- this

 04       meeting from the Office of Public Counsel, as TECO

 05       has breached tariffs in policy.

 06            I have been a long-standing customer with

 07       TECO, all accounts paid timely.  All accounts in

 08       excellent standing.  On July 12th, 2022, my service

 09       was disconnected, not for non-payment, but for

 10       opting out three times in writing and multiple

 11       times telephonically.

 12            Also, TECO withheld consecutive May, June and

 13       July bills 2022.  They were also paid on time.

 14       Only by accepting the Smart Meter would I get

 15       reconnected.

 16            Under coercion and under duress I allowed

 17       reconnection only after being assured by a

 18       supervisor, Natalie, ID No. 21109, if the meter was

 19       problematic, it would be changed out.  It is

 20       problematic.  Immediately after the install,

 21       entering my home was a high pitched ear-piercing

 22       sound that continues today, causing ear ringing,

 23       ear pain, headaches, nausea and insomnia.

 24            My home, it is -- (inaudible) --

 25       uninhabitable.  TECO refuses to remove the harming
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 01       device, an AMI Itron Centron two-way amplified open

 02       wave smart meter that causes microwaves -- excuse

 03       me, that pulse microwave radiation continuously

 04       into my home.  A known carcinogenic.  To date, TECO

 05       refuses to cure the problem.  I have sent certified

 06       mail to Archie Collins, CEO of TECO, Tampa

 07       Electric.

 08            No company should be granted monopoly, as I

 09       cannot move to another company for electricity.  My

 10       household has suffered long enough.  For nearly two

 11       years, I needed relief.  No one should be held

 12       hostage to the company, especially in your home.

 13       Your respite.  The very place you should have

 14       peace, privacy, be safe in your body, safe in your

 15       person.

 16            Moreover, I think TECO should disclose the

 17       personal -- (inaudible) -- interest.

 18            Thank you.

 19            CHAIRMAN LA ROSA:  Thank you, Ms. Pimpinelli,

 20       for your -- for your testimony.

 21            And just kind of a quick reminder to counsel

 22       that's in the room, if you do want to say

 23       something, just get my attention.

 24            All right.  Let's -- we're moving on now to

 25       the next group.  You are recognized, OPC.

�0034

 01            MR. PONCE:  Well, before we move on, I think

 02       we had Angelo Pimpinelli.  It was clear if he

 03       wanted to talk too.

 04            CHAIRMAN LA ROSA:  Okay.  So let's go back.

 05            Ms. Pimpinelli, Rhonda, I know Angelo spoke

 06       initially.  Does he have any further comments or --

 07       it sounds like you guys are in the same place at

 08       the same time.

 09            MS. DEESE-PIMPINELLI:  Yes.  Yes.  Yes, he

 10       wanted me to speak first, and he will now piggyback

 11       on me.

 12            CHAIRMAN LA ROSA:  Okay.  Sure.  Go ahead --

 13            MS. DEESE-PIMPINELLI:  Thank you.

 14            CHAIRMAN LA ROSA:  -- whenever you're ready.

 15       No problem.

 16            MR. PIMPINELLI:  Yes.  Thank you.  Angelo

 17       Pimpinelli.  I will follow on what Rhonda had

 18       stated.

 19            I agree in the manner in which TECO placed the

 20       Smart Meter on our home July 12, 2022, was

 21       threatening and coercive.  I use a CPAP machine to

 22       maintain my oxygen level while sleeping, and stated

 23       that to the service technician that came out.  He

 24       replied, he still had to turn the power off unless

 25       the current meter was replaced with the new Smart
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 01       Meter.  We stated that the current meter was

 02       operating fine and did not want the new Smart Meter

 03       due to the increased levels of transmitted

 04       radiation needed for it to function, and along with

 05       my wife's electro hypersensitivity.  The power was

 06       cut off for the sole reason of not accepting the

 07       new Smart Meter and requesting the opt-out meter.

 08            After a few hours passed without power and

 09       reassurance from a TECO representative that if the

 10       new Smart Meter exacerbated my wife's symptoms,

 11       they would replace it with the opt-out meter.

 12            To ensure we had power to maintain our home

 13       and my CPAP therapy, the current meter was replaced

 14       with the Smart Meter.  Following the installation

 15       of the Smart Meter, my wife began to experience

 16       exacerbated symptoms of her electro

 17       hypersensitivity, which were the high pitch sound

 18       levels, headaches, nausea, sleep difficulties,

 19       anxiety and fatigue.  All this -- (inaudible) --

 20            This has been going on for almost two years

 21       regardless of numerous attempts of the getting the

 22       opt-out meter.  All we are asking from the Public

 23       Service Commission is assistance obtaining the

 24       meter opt-out program provided by TECO.

 25            Thank you very much.
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 01            CHAIRMAN LA ROSA:  Thank you, Mr. Pimpinelli,

 02       for your testimony.

 03            Okay.  Now, I think we are ready to move on to

 04       the next three.  Hold on, Mr. Pimpinelli, don't go

 05       nowhere.

 06            Commissioner Fay, you are recognized if you

 07       have got a question.

 08            COMMISSIONER FAY:  Thank you, Mr. Chairman.

 09            And thank you, Mr. Pimpinelli, and I commend,

 10       you are a wise man letting your wife speak first.

 11       I thought that was an appropriate thing to do.

 12            CHAIRMAN LA ROSA:  Which I clearly did not

 13       catch.

 14            COMMISSIONER FAY:  I did want to ask you, so

 15       it does sound like you have been in contact with

 16       the utility.  Would you be comfortable, there is

 17       representatives here today, if we were able to

 18       maybe get direct communication on the best way that

 19       he could contact -- someone with the utility could

 20       contact you, if it would be by phone or email?

 21            MR. PIMPINELLI:  Yes.  That would be

 22       excellent.

 23            COMMISSIONER FAY:  Okay.  Mr. Means.

 24            MR. PIMPINELLI:  You know, we have had

 25       numerous attempts with them, and nothing has
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 01       happened --

 02            COMMISSIONER FAY:  Okay.

 03            MR. PIMPINELLI:  -- even with certified mail,

 04       they don't receive it.

 05            COMMISSIONER FAY:  Okay.  I appreciate that.

 06            Our Chairman has made sure that they have

 07       representatives here today from the utility

 08       specifically to address customer issues, and so

 09       they will provide you with a direct contact here

 10       today so we can make sure that you receive that.

 11       And, of course, it will be part of our meeting

 12       today.

 13            MR. MEANS:  Thank you, Commissioner.

 14            MR. PIMPINELLI:  Very good.

 15            MR. MEANS:  Yes.  The company has worked with

 16       these customers in the past, and Ms. Sparkman can

 17       provide the direct number for them to call today if

 18       they would like to speak to somebody today.

 19            CHAIRMAN LA ROSA:  Yes, if you can do that,

 20       that would be great.  Are you ready?

 21            MS. SPARKMAN:  The number is 1(800)272-3172.

 22       And I will repeat it 1(800)272-3172.

 23            CHAIRMAN LA ROSA:  And your information is

 24       also collected, you have his information, or their

 25       information?  Okay.
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 01            Okay.  I am going to go back to the Office of

 02       Public Counsel, Mr. Ponce may have a question for

 03       you, Mr. Pimpinelli.

 04  BY MR. PONCE:

 05       Q    Hi, Mr. Pimpinelli.  This is Octavio with the

 06  Office of Public Counsel.  I just wanted to clarify, you

 07  mentioned you had been -- or maybe your wife mentioned

 08  you had been disconnected.  Was it your understanding

 09  that you were disconnected because you did an opt-out of

 10  the meter change?

 11       A    Yes.

 12       Q    And did you -- oh, I'm sorry.

 13       A    They -- they actually -- they actually stated

 14  that the power would remain off unless we accepted the

 15  new Smart Meter.

 16            MS. DEESE-PIMPINELLI:  Plus it was

 17       disconnected --

 18            MR. PIMPINELLI:  Yeah, it was disconnected for

 19       at least an hour in the middle of the summer.

 20            MR. PONCE:  Okay.  Thank you.

 21            Nothing further.

 22            CHAIRMAN LA ROSA:  Thank you -- thank you, Mr.

 23       and Mrs. Pimpinelli, for your testimony and

 24       answering of the questions that were here.  So it

 25       looks like hopefully someone will be -- you have
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 01       been given the information to reach out to, so

 02       thank you.

 03            MR. PIMPINELLI:  Excuse me, is there -- with

 04       that phone number, is there a specific person to

 05       ask for?

 06            CHAIRMAN LA ROSA:  Sure, I can ask them to

 07       clarify that.

 08            MS. SPARKMAN:  Yes.  Once you call the number,

 09       they will transfer you to Ms. Rhonda, so Ms. Rhonda

 10       is standing by and is prepared to take your call.

 11       Or if you prefer, we can direct call you instead.

 12            MR. PIMPINELLI:  Which one would you prefer?

 13            MS. DEESE-PIMPINELLI:  If they want to direct

 14       call.

 15            MR. PIMPINELLI:  The direct call.

 16            MS. SPARKMAN:  We would be glad to.

 17            CHAIRMAN LA ROSA:  Excellent.  Thank you.

 18            MR. PIMPINELLI:  And you have our number

 19       there?

 20            MS. SPARKMAN:  Yes, we do.  Is the same number

 21       that we have on record?

 22            MR. PIMPINELLI:  Yes.

 23            CHAIRMAN LA ROSA:  Perfect.  Thank you.  I

 24       think we got that squared away.  Awesome.

 25            Again, thank you for your testimony.
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 01            Let's move to the next three names.  Mr.

 02       Ponce, you are recognized.

 03            MR. PONCE:  The next three customers offering

 04       testimony today are Sam Delgado, Phil Compton and

 05       Paul O'Byrne.

 06            CHAIRMAN LA ROSA:  Delgado, if you are on the

 07       line, you are recognized to offer your testimony.

 08       Mr. Sam Delgado, are you on the line?

 09            UNIDENDIFIED SPEAKER:  I am not Sam, he was to

 10       -- (inaudible) -- the line at 3:00, but they pushed

 11       it to 2:00, so he is not going to be able to get

 12       on.  I am sorry.

 13            CHAIRMAN LA ROSA:  Okay.  So he had -- I am

 14       sorry, so he had to get off the line, is that what

 15       I am understanding?  So he is no longer on the

 16       line?

 17            UNIDENDIFIED SPEAKER:  Yes.

 18            CHAIRMAN LA ROSA:  Okay.

 19            UNIDENDIFIED SPEAKER:  Yes.  He is no longer

 20       on the line.

 21            CHAIRMAN LA ROSA:  Okay.

 22            UNIDENDIFIED SPEAKER:  Sorry.

 23            CHAIRMAN LA ROSA:  All right.  No -- no

 24       worries.

 25            So next up is Phil Compton.  Phil Compton, if
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 01       you are on the line, you are recognized to give

 02       your testimony.

 03            MR. COMPTON:  Good afternoon.

 04            CHAIRMAN LA ROSA:  Yes, sir, if you are ready,

 05       we are ready for you.

 06            MR. COMPTON:  Thank you.  My name is Phil

 07       Compton.  My TECO service address is 1430 East Park

 08       Circle, Tampa, 33604.

 09            I object to TECO's requested base rate

 10       increase.  My wife and I are retired and life on a

 11       fixed income.  While we worked, we invested in

 12       making our home as energy efficient as possible.

 13       We chose to build it under mature oak trees that

 14       provide shade.  We installed a better roof and

 15       triple pane windows, and chose the most efficient

 16       air conditioning there is, 7 SEER rated units.

 17            Because we are shaded, we can't reduce our

 18       bill with solar, as many have.  We do everything we

 19       can to keep our bill as low as possible, and as our

 20       reward, we will be punished by TECO as they raise

 21       our base rate which, with our efficient home, is a

 22       relatively higher percentage of our bill, while

 23       they ask to keep their base rate lower for

 24       businesses that may do none of the things we have

 25       done to reduce their demand.
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 01            You know, I am really tired of TECO's lame

 02       excuses.  Tired of being one of one-third of

 03       Emera's customers but a source of two-thirds of

 04       Emera's profit.  I am tired of TECO getting a

 05       guaranteed profit far higher than the nine percent

 06       national average, and they are now asking to

 07       increase that to 11.5 percent.

 08            I'm tired of TECO still burning coal and

 09       getting three quarters of their energy from gas,

 10       which could tomorrow zoom back up in price, yet

 11       still wanting to build a new gas plant.  And I am

 12       insulted by their request for half a billion

 13       dollars to build a new headquarters on high ground

 14       so they can escape the rising sea level that their

 15       coal and gas burning are helping create.

 16            Please turn down TECO's request and tell them

 17       to get serious about reducing costs by investing

 18       more in the fuel with zero fuel cost, solar.

 19            Thank you.

 20            CHAIRMAN LA ROSA:  Thank you for your

 21       testimony.

 22            Next up is Mr. Paul O'Byrne, O'Byrne, am I

 23       saying at that correctly?

 24            MR. O'BYRNE:  Yes.  That's correct.

 25            CHAIRMAN LA ROSA:  Okay.  You are recognized,
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 01       sir, when you are ready.

 02            MR. O'BYRNE:  Okay.  First of all, I have to

 03       -- I have to double down on what was just stated.

 04       I am in the same boat as their family is.

 05            I am a customer for 30 years.  I have done

 06       everything I can to reduce my rate, and yet it

 07       still keeps going up because of the reasons that

 08       were stated.

 09            CHAIRMAN LA ROSA:  Okay.  Great.  Thank you.

 10       Does that conclude your testimony?

 11            MR. O'BYRNE:  I want to thank you for these --

 12       no.  I thank you for these meetings.

 13            It's my understanding that the Public Service

 14       Commissions were created to protect the public from

 15       large power companies such as this, continually

 16       raising rates without good cause.  Instead of

 17       simply rubber stamping every increase rate that

 18       comes across from the companies' proposals, I am

 19       asking to decline this proposal for an increase.

 20            For decades the oil and gas companies have

 21       lied to the public about the global warming.  They

 22       have never been held accountable.  The time has

 23       come to transition off of coal, off of oil and gas.

 24       And these power companies tell us that they are

 25       doing so, at a very slow pace.
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 01            The federal government has stepped up and made

 02       billions of dollars of our tax dollars available to

 03       help them pay for that transition, so why are we,

 04       the public, being asked to pay again for these same

 05       upgrades?

 06            If we are using more and more free energy from

 07       the sun and the wind, then why are our power bills

 08       still going up?  They should be decreasing instead

 09       of increasing.  It sounds like someone is using

 10       funny math to keep their record profits coming into

 11       their pockets.  This kind of corporate greed is out

 12       of control across the country, across many

 13       corporations and industries, particularly power.

 14            The average American can't afford it anymore.

 15       The Public Service Commissioners, that is what we

 16       ask of you, please stop the unwarranted rate

 17       increases.

 18            Thank you.

 19            CHAIRMAN LA ROSA:  Thank you for your

 20       testimony.

 21            MR. O'BYRNE:  I look -- and again, I am sorry,

 22       I didn't speak up at the beginning.  It's Paul

 23       O'Byrne.  I live in Homasassa, Florida.  I have

 24       been there over 30 years using TECO.  Their service

 25       has been somewhat adequate.  The power outages come
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 01       and go on a regular basis, and, you know, the rate

 02       increases just keep coming.  It's got to stop

 03       sometime.  Please.

 04            Thanks.

 05            CHAIRMAN LA ROSA:  Thank you, Mr. O'Byrne.

 06            Hold on one second, Mr. Ponce has a -- may

 07       have a question for you.

 08            MR. PONCE:  Hello, Mr. O'Byrne.  This is

 09       Octavio with the Office of Public Counsel.

 10            You just mentioned that you have outages that

 11       come and go.  Are these recent outages?

 12            STAFF:  I am sorry, he's left the conference.

 13            MR. PONCE:  In that case, we can move on to

 14       the next caller.

 15            CHAIRMAN LA ROSA:  I believe you guys have his

 16       contact information.

 17            MR. PONCE:  We will follow up.

 18            CHAIRMAN LA ROSA:  Awesome.

 19            MR. MEANS:  Mr. Chairman, we are still going

 20       to reach out to Mr. O'Byrne.

 21            CHAIRMAN LA ROSA:  Okay.  Awesome.  Thank you.

 22            Yeah, let's move to the next -- the next

 23       list -- the next group on the list.

 24            MR. PONCE:  So there is one last name on this

 25       list, but there is another name that appears on the
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 01       old list that's not on this one.

 02            CHAIRMAN LA ROSA:  Is it Lakevia Alexander?

 03            MR. PONCE:  That's correct.

 04            CHAIRMAN LA ROSA:  Okay.  Let's go ahead,

 05       we're into this one, this group, and then I will

 06       ask her to be sworn in.

 07            MR. PONCE:  Okay.  So in that case, the next

 08       caller offering testimony is Mr. David Coleman?

 09            CHAIRMAN LA ROSA:  David Coleman, are you on

 10       the line?

 11            MR. COLEMAN:  Yes.  Can you hear me?

 12            CHAIRMAN LA ROSA:  We can hear you loud and

 13       clear.  We are ready for you when you are ready.

 14            MR. COLEMAN:  Okay.  Thanks.

 15            And I want to thank you for having this

 16       meeting, and also the second Commissioner who asked

 17       bad job, good job, so I quickly kind of wrote kind

 18       of, like, a summary.

 19            I also did, before I start speaking, want to

 20       address that you have a built-in AC in the room and

 21       you are suffering a little bit.  I have two window

 22       AC units that run pretty much constantly,

 23       especially with this heat that we have been having,

 24       and in the winter, I have no heat.  So I do know

 25       what it's like to suffer under extremes.
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 01            I am an elder on Social Security.  I do the

 02       best that I can.  I turn the oven on in periods of

 03       time when it's really freaking cold, but I

 04       certainly can't leave that on at night when I go to

 05       bed, but anyway, here is my quick summary.

 06            A major point on the purpose of the rate hike

 07       is responsibility to provide sustainably sourced,

 08       competitively priced power for Hillsborough County,

 09       which TECO does not, and has a history of greed.

 10       Big Bend should actually be a federal super fund

 11       site.

 12            And then on the positive side, when we have

 13       locally sourced awesome employees that rise to the

 14       occasion of hurricanes, winds, et cetera,

 15       absolutely, that's also a part of the definition of

 16       the job.

 17            I have been a resident here for 24 years.  As

 18       I said, I am on disability, living on Social

 19       Security, and I have United Health Care.  They give

 20       me a healthy food benefit, and it's called Utility

 21       Food Benefit, and what I actually do is I take

 22       money out of my healthy food benefit and I am able

 23       to pay a utility bill, and I pay my -- I pay my

 24       energy bill out of my food money.

 25            Emera took over a mess called TECO, and I will
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 01       be bringing on Thursday, and I hope that you guys

 02       might procure copies of these documents that I am

 03       going to mention, at least look at or have at your

 04       disposal on the tables.  One is the 2001 Consent

 05       Order that is to remove the coal ash pile.  I will

 06       read more from that page in a moment.  And also,

 07       the TECO Ash Pond Closure Plan of 2018.

 08            There is also a document that was written in

 09       January 2015, it's called the Tampa Electric

 10       Company's Big Bend Utility Plant in Hillsborough, a

 11       Case Study.  And it's by Lynn Hodalski,

 12       H-O-D-A-L-S-K-I, dash, Champagne.

 13            The key words at the opening page of her

 14       thesis that she did from her criminology paper, the

 15       key words are coal-fired power plants, coal fly

 16       ash, environmental crime, environmental justice,

 17       environmental racism, corporate environmental

 18       violence.  And she -- she does quite a job in the

 19       150 pages of defining all of those things that are

 20       created by this longstanding company called TECO.

 21            Regarding the ash pond closure, at about 2019,

 22       I inquired my local Hillsborough EPC, which is in

 23       charge of monitoring it, and their response was a

 24       one-sentence response, and it said, we are visually

 25       monitoring the progress of closing down those
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 01       piles.  And then I inquired again at the -- last

 02       year, at a regular BOCC meeting here in

 03       Hillsborough, and the EPC happened to be in the

 04       room, and one of the Commissioners directed to EPC

 05       would they please answer my question.  And they

 06       answered me that 10 piles were moved to create one

 07       pile that is now lined, because the others were

 08       unlined, and -- but that -- this is what they

 09       added, and I didn't ask for this information but

 10       they volunteered it.  They are currently monitoring

 11       the shifting toxic plume that remains below where

 12       the coal ash piles were.  And everybody knows how

 13       TECO likes to brag about the 100 manatees that come

 14       in.  I wonder how many people know that they are

 15       swimming directly adjustment to a shifting toxic

 16       plume in our estuary.

 17            I would like to read a couple of excerpts from

 18       -- from her paper, and I will be brief and you can

 19       get on.

 20            One of them here says that -- this is going

 21       back aways, but TECO's monetary investment

 22       improvements in civil penalties assessed ed by the

 23       government amounted to just short of $15 million.

 24       TECO's legal -- legal maneuvering included closure

 25       of the docket on its FDEP case.  TECO was not held
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 01       respons -- accountable for the provisions of

 02       Florida FS -- I mean, CFJ, only the provisions of

 03       CFJ and the EPA included in their lawsuit.

 04            In addition to this legal injustice to the

 05       state, TECO then filed for reimbursement of -- for

 06       all the pollution controls and monitoring equipment

 07       stipulated in the final settlement with the EPA.

 08       In October 2000, TECO filed for relief through the

 09       Environmental Cost Recovery Clause.  The Court

 10       approved the request.  TECO was allowed to pass the

 11       cost of all renovations, pollution controls and

 12       monitoring on to its customers through systemic

 13       rate increases.

 14            The government's settlement agreement included

 15       a 10-year timeframe for all compliance issues, as

 16       well as an opt-out clause for TECO in the event

 17       they couldn't complete the necessary renovations

 18       and remain financially solvent.  I mean, this is

 19       the kind of thing that has been going on forever.

 20            And then here's a local paper article.  It

 21       says:  The Tampa Bay Times ranked Florida as the

 22       third worst in the nation for power plant generated

 23       toxic air, while Tampa's electric Big Bend Power

 24       Plant was listed by name in an article as one of

 25       the largest polluters in the state, even as the
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 01       industry continues to sanitize their environmental

 02       image with residents of Florida and environmental

 03       action groups around the United States.  It lists a

 04       bunch of specifics.

 05            And then it says:  In 2000, only to the

 06       previous violations at the Big Bend facility, TECO

 07       and the U.S. EPA entered into agreement to settle

 08       prior environmental violations.  The settlement had

 09       drawn public criticism.  Environmental protests and

 10       rallies have occurred at the Big Bend facility

 11       since the EPA settlement in 2000.  The most recent

 12       protest was in 2011 -- this is a dated article from

 13       2015 -- when 150 protestors blocked the main

 14       entrance into the Big Bend facility, Occupy Wall

 15       Street and Earth First, a small environmental group

 16       based in St. Petersburg, joined forces.  Six

 17       protestors chained themselves to PVC pipe and

 18       clocked US 41 and Wyandotte Road near the entrance

 19       of the facility.  TECO officials were quick to

 20       point out that the protest did not cause any

 21       disruption to the daily operation of the plant.

 22       The Apollo Beach Plant has become a rallying point

 23       for environmentalists who wish to see coal-fired

 24       plants shut down in the state of Florida, and

 25       across the United States.
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 01            And instead of switching over to sustainable

 02       solar and wind, TECO has chosen their longstanding

 03       ownership of their own gas plant, which they the

 04       relationship.  They own -- first they purchased a

 05       company in New Mexico and they own their own gas

 06       plant.  Why wouldn't they say no to solar when they

 07       are making money on their own product selling it to

 08       themselves.  I just -- I will see you on Thursday.

 09       Thanks for letting me share.

 10            CHAIRMAN LA ROSA:  Thank you, Mr. Coleman.  Do

 11       you -- just -- so I'm going to kind of go back to

 12       rehash something that you mentioned early on.  Were

 13       you anticipating to submit what you were

 14       referencing as an exhibit?

 15            MR. COLEMAN:  I gave -- I gave the names of

 16       these documents.  Here is the department --

 17            CHAIRMAN LA ROSA:  Well, I --

 18            MR. COLEMAN:  -- here is the 2001.  It says:

 19       All --

 20            CHAIRMAN LA ROSA:  Mr. Coleman, Mr. --

 21            MR. COLEMAN:  -- consent order --

 22            CHAIRMAN LA ROSA:  Yeah, Mr. Coleman, rather

 23       than reference the documents, which I think you

 24       already have, I am just looking to kind of give you

 25       the opportunity, do you want to submit that --
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 01            MR. COLEMAN:  No, here's the specific number.

 02       Here's the --

 03            CHAIRMAN LA ROSA:  That's not what I am

 04       looking for.

 05            MR. COLEMAN:  Here's the specific number.

 06            CHAIRMAN LA ROSA:  I am trying to give you the

 07       opportunity --

 08            MR. COLEMAN:  I can't afford to copy them.  I

 09       made copies.  The answer to your question is, no.

 10       I have two copies.  I will have them in a case that

 11       I carry with me --

 12            CHAIRMAN LA ROSA:  Okay.

 13            MR. COLEMAN:  -- but I cannot afford to print

 14       out another 150 pages of documents.  I have copies.

 15       I am not going to bring them to you.

 16            This is the consent order, OGC case number

 17       1275, Tampa Electric versus Big Bend Station,

 18       Hillsborough County.  And what else is on here?

 19       That's about it.  That's -- that is the specific

 20       document that is being referred to in this

 21       environmental protection --

 22            CHAIRMAN LA ROSA:  Okay.  Perfect.

 23            So if others want to reference that date, they

 24       certainly can.

 25            Okay.  Thank you, Mr. Coleman.
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 01            Are there any questions for Mr. Coleman?  It

 02       doesn't look like there is any.

 03            Thank you, Mr. Coleman, for your testimony

 04       today.

 05            MR. COLEMAN:  Thank you.

 06            CHAIRMAN LA ROSA:  No, thank you.

 07            Next up, we have Lakevia Alexander.  Ms.

 08       Alexander, if you are on the line, my records shown

 09       that you have not been sworn in.  Lakevia

 10       Alexander.  Not hearing her.

 11            Okay.  I am going to back to the folks that I

 12       did not hear from.  Aslam Hayat.  Mervin Sletten.

 13       I believe that's it.

 14            MS. ALEXANDER:  Lekevia Alexander is here.

 15            CHAIRMAN LA ROSA:  Okay.  All right.  Great.

 16            MS. ALEXANDER:  How are you doing?

 17            CHAIRMAN LA ROSA:  I'm doing well.  Lakevia,

 18       my records show that you have not been sworn in.

 19       Do you swear to affirm that you will present the

 20       truth in this matter and that you are a customer of

 21       TECO?

 22            MS. ALEXANDER:  Yes.

 23            CHAIRMAN LA ROSA:  Great.  You can begin your

 24       testimony when you are ready.

 25            MS. ALEXANDER:  I am sorry?
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 01            CHAIRMAN LA ROSA:  You can begin your

 02       testimony when you are ready.  You can begin your

 03       comments you would like to provide.

 04            MS. ALEXANDER:  Oh, to TECO?

 05            CHAIRMAN LA ROSA:  Yeah, we're --

 06            UNIDENDIFIED SPEAKER:  Yes.

 07            CHAIRMAN LA ROSA:  Yeah, we are listening to

 08       you, so whatever you would like to provide as

 09       comments or commentary, please -- please do so.

 10            Ms. Alexander, are you still there on the

 11       line?

 12            Okay.  I don't know if we lost her or she

 13       disconnected.

 14            STAFF:  She's still on the line, sir.

 15            CHAIRMAN LA ROSA:  Still on.

 16            Ms. Alexander, are -- do you want to offer any

 17       comments for today's meeting?

 18            Okay.  Is there anybody else that I have not

 19       called your name that has either joined the call or

 20       maybe signed up late that you did not make the

 21       official record, anyone that has not had a chance

 22       to speak today?

 23            MR. HAYAT:  Mr. Chairman, this is Aslam Hayat

 24       on the line.

 25            CHAIRMAN LA ROSA:  Okay.  All right.
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 01       Excellent.  Aslam Hayat, you are recognized, sir,

 02       when you are ready.  You are on the list.

 03            MR. HAYAT:  All right.  So I am looking at --

 04       well, first of all, I do not support the rate

 05       increase for TECO.  So thanks to TECO that they are

 06       servicing Hillsborough County.  I am in

 07       Hillsborough County in Tampa.  But, you know, the

 08       rate increase, it's the simple math that does not

 09       make sense to me, and it probably never will.  I

 10       have been looking at this year after year.

 11            So now I am looking into their filing for

 12       1,000 kilowatt hour consumption, the bill as of

 13       right now is $136.44.  After the rate increase, the

 14       same bill for 1,000 kilowatt hours will be $153.90,

 15       that's about 12 percent increase.  And I don't

 16       think Tampa Electric has done the significant kind

 17       of upgrades to anything that is justify that

 18       12 percent increase.

 19            On the solar, you know, solar interconnected

 20       with Tampa Electric.  When I tried to put the

 21       solar, you know, even the Hillsborough County,

 22       according to the codes, everything was okay, but

 23       Tampa Electric has extensive breakers requirement.

 24       I have, like, 12 breakers for batteries and solars.

 25       To me, it felt like they are trying to discourage
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 01       the solar -- solar of the customers who are willing

 02       to install the solar.

 03            You know, solar, people are installing because

 04       of the tax credit, or they are trying to save the

 05       environment.  Whatever reason.  It should be -- we

 06       all understand that there is a risk when you

 07       connect your solar with the grid.  We all

 08       understand that.  And Tampa Electric requires $1

 09       million insurance if it's more than 10 kW.  But the

 10       process itself is so cumbersome, and on top of

 11       that, if you have extra energy, when you buy from

 12       Tampa Electric one kilowatt hour, you are paying

 13       roughly about 15.6 cents right now.  It's going to

 14       be 15.3 cents after the rate increase.  If you have

 15       X kilowatt hour that you are trying to sell to

 16       Tampa Electric, they will give you two cents.  This

 17       is -- what kind of business model is that?  That is

 18       a steal to me.

 19            I mean, we all understand we have a

 20       transmission line.  If you are producing your

 21       energy at home, it has to be transmitted to the

 22       grid.  We understand that, and there is a cost to

 23       that.  There is a transmission element.  Tampa

 24       Electric owns the transmission line.  We understand

 25       we have to pay.  But two cents versus 15 or 13
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 01       cents, it doesn't make sense to me at all.  I mean,

 02       there is no business I have seen in my life.  I

 03       mean, this is the third highest rate in the

 04       country, which should not surprise me because the

 05       numbers are all, you know, does not make any sense.

 06            Then I am looking at other charges.  When I

 07       read the docket, it says, other charges include

 08       energy conservation, cost recovery charge, capacity

 09       charge, environmental cost recovery charge, clean

 10       energy transition mechanism, storm restoration

 11       surcharge and a storm protection charge.  With all

 12       these charges, we don't see those itemized.  How

 13       much they spend for clean energy transmission, for

 14       example.  And if they do, there are federal

 15       subsidies.

 16            I mean, as a homeowner, I get 30 percent tax

 17       credits for installing the solar.  I'm pretty sure

 18       Tampa Electric has more than that.  They are

 19       probably getting 50 percent, if not more.

 20            So my question is, you know, when is this rate

 21       increase going to be reasonable?  I am not saying

 22       there will not be a rate increase, because I

 23       understand the electric business, and they are

 24       doing great in my neighborhood.  Thanks for that.

 25       It's a great service.  But this rate increase does
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 01       not make sense to us.  And I am pretty sure my

 02       neighbors here, they don't agree with it.  It has

 03       to be reasonable.  The inflation, we all know that,

 04       two, three, understandable, 12 percent does not

 05       make sense.

 06            That's -- that's all the comments I wanted to

 07       do.  Thank you, Chairman.  Thank you, Commission,

 08       for preserving this public opinion.  Thanks.

 09            CHAIRMAN LA ROSA:  Thank you for your

 10       testimony.

 11            All right.  Is there anybody else on the line

 12       that you have either been skipped over or maybe

 13       weren't on when I called your name, or anybody new

 14       on the line that's joined us?

 15            Okay.  Not hearing any, I just kind of want to

 16       make some final comments.

 17            Again, thank you for the opportunity today to

 18       join us, and for offering your comments and

 19       thoughts.  Certainly, this is a big part of the

 20       hearing process, and, again, hearing directly from

 21       customers is important.

 22            Commissioners, any other questions?

 23            Mr. Ponce, from OPC, you are recognized.

 24            MR. PONCE:  I just had a quick question.

 25            CHAIRMAN LA ROSA:  Yes, sir.
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 01            MR. PONCE:  First, I wanted to thank you.  I

 02       think some of our customers went over the five

 03       minutes, so I appreciate your patience for letting

 04       them speak.

 05            I also wanted to say, we appreciate the

 06       company being willing to reach out to these

 07       customers again, the ones who mentioned specific

 08       problems.  That actually is what my question is

 09       about.  I wanted to ask if the company would be

 10       willing to go ahead and file a report of the

 11       results of these, every time they reach out to

 12       these customers in the docket in this matter?

 13            CHAIRMAN LA ROSA:  TECO?

 14            MR. MEANS:  The short answer -- sorry, we were

 15       having a discussion.  The short answer is, yes, but

 16       to the extent that it would require customer

 17       specific information, we would have to have

 18       permission from the customer to share that, if that

 19       makes sense.

 20            MR. PONCE:  I mean, if it can be done.  And if

 21       they don't give that permission, in way that keeps

 22       it anonymous, we would appreciate that.

 23            MR. MEANS:  Okay.  We will see is what we can

 24       do then.

 25            CHAIRMAN LA ROSA:  Great.  Thank you.
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 01            MR. PONCE:  Thank you.

 02            CHAIRMAN LA ROSA:  Any other questions from

 03       the counsel?  Commissioners?

 04            All right.  Excellent.  Well, then that

 05       concludes our service hearing today.  And again,

 06       thank you everyone for partaking.  Thanks.

 07            (Proceedings concluded.)
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