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1 The proceedi ngs began at approxi mately 6:15 p. m rage 2
2 CHAI RMAN LA ROSA:  Good afternoon, everybody,
3 and wel come to this custoner service hearing.

4 This is a part of the review of the Duke Energy

5 Florida's request for a rate adjustnent. Today's
6 service hearing is an inportant part of the

7 process and is dedicated to hearing fromyou, the
8 cust omers.

9 My nane is Mke La Rosa. | have the

10 privilege of serving as the Chairman here at the
11 Fl orida Public Service Conmission. Wth nme are ny
12 fell ow comm ssioners. |'d like to give them each
13 an opportunity just to quickly introduce

14 t hemsel ves.

15 COW SSI ONER GCRAHAM  Good af t er noon.

16 (Interpreter translating in Spanish.)

17 CHAI RMAN LA ROSA: | guess before | -- thank
18 you. Before | get started, | have with us

19 Ms. Cynthia, who is going to be our Spanish
20 interpreter. She's going to interpret inportant
21 sections of today's hearing. So I'Il let her --
22 excuse ne. Sorry. [I'Il let her go ahead and
23 start with the introductions.
24 (Interpreter translating in Spanish.)
25 COW SSI ONER GRAHAM  Ckay. M nane is Art
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1 Graham |'mone of your five public service rage 3
2 commssioners. | just wanted to take a quick

3 mnute to tell you-guys that, nunber one, we're

4 glad to be here. W're glad that you're here. |
5 want to let you know that this is a custoner

6 service neeting. This is your neeting for

7 you-guys to be heard. This is for you to tell us
8 what you think about the utilities. | don't care
9 If it's positive or if it's negative. Gve us

10 your true feelings. This is the tine for you to
11 do that. Tell us about your experiences wth

12 custonmer service. W knowthat in Floridait's a
13 nmonopoly and you don't have choi ce of who you buy
14 utilities from but it doesn't nean that you get
15 poor service.

16 So tell us if you' ve got poor service, tel
17 us if you've got great service, because we hear
18 that just as nuch. And tell us what you think

19 about the rate case. Once again, ny nane is Art
20 Graham and | thank you very nuch for being here
21 this evening, afternoon and evening.

22 COMM SSI ONER CLARK: My nane is Gary d ark.
23 And just to echo Conm ssioner Grahanmis sentinents,
24  thank you all for being here and being a part of
25 this with us tonight. Thank you for taking tine
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out of your schedules to be here. This is a

very inportant part of the rating process,
rate- maki ng process, and a part that we take very
seriously. So thank you for being here.

COMWM SSI ONER PASSIDOMO: 1'Il just echo. I'm
Gabriell a Passi donp, another one of the five
comm ssioners. | just want to echo ny coll eagues
and thank you all for taking the tine to be here.
We really val ue your feedback, and it does go into
our consi derations when we nmake our ultinmate
deci sions. And so thank you, again, for taking
time to be here.

COMM SSI ONER FAY:  And |'m Andrew Fay. |
al so want to thank everybody for taking tinme to be
here on a -- at 6:00 p.m, after probably a | ong
day at work. And so we do -- as you do your
comentary, we do intake these coments, witten
coments, and we take themvery seriously. So we
appreci ate you taking the tine to be here. Thank
you.

CHAI RVAN LA ROCSA: Thank you, conm ssioners.
Staff, would you please read the notice.

STAFF COUNSEL: By notice issued on May 24,
2024, this tinme and place has been set for a

cust onmer service hearing in Docket No.
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20240025-El. The purpose of the neeting is nore

fully set forth in the notice.
CHAl RMAN LA RCSA: Thank you, Counsel.

Let's go ahead and nove on to appearances,

1

2

3

4

5 starting off with Duke Energy.
6 M5. TRIPLET: D anne Triplett, Duke Energy

7 Fl ori da.

8 CHAI RVAN LA ROSA: O fice of Public Counsel?
9 MR. TRIERVWEI LER. Walt Trierweiler, the

10 public counsel. And ny guys will introduce

11 t hensel ves | ater.

12 Jordan Luebkemann and Bradl ey Marshall for
13 the League of United Latin American G tizens,

14 ot herwi se known as LULAC, and Florida Ri sing.

15 CHAl RMAN LA RCSA: Staff counsel ?
16 MR. STI LLER: Shaw Stiller on behal f of
17 Publ i ¢ Service Comm ssion staff. l'"d i ked to

18 al so enter an appearance for My or Thonpson, ny
19 co-counsel.

20 CHAl RVAN LA RCSA: Thank you. Let ne begin,
21 agai n, by thanking you-all each for taking the

22 time out your schedule. | think nmy conm ssioners
23 have done a great job of doing that and expl ai ned
24 how i nportant today is, and, truly, to hear the
25 gquality of service provided by Duke.
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I n August, there will be a technical hearing
where the Conm ssion will hear fromw tnesses
about the evidence in the case. | encourage you

to watch the hearing on our website, as it nay
hel p you better understand our process and
ultimately the decisions in which we make in this
case. The neeting will be transcribed and wll
becone a part of the official record. As such, |
w Il swear you in before you share your comments
I f you' ve not been sworn in already online.

Pl ease note that your comments will also be
subj ect to cross-exam nation, neaning that you may
be asked questions by any of the parties that are
here today and by maybe us as conmm ssioners, but
by no neans is that intended to be intimdating.
It's just to nmake sure that we fully understand
the comments that you've nade and that everything
Is clear for the record.

In addition to sharing your coments here,
you may al so provide your comments w th additi onal
material by traditional nmail or by email. You can
contact the Comm ssion by mail, and you can find a
pr e- addressed comment card for downl oad on our
website. You can email us at

clerk@se.state.fl.us. Be sure to include the

www. | exi t asl egal . com
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docunent nunber. The Docket No. is 20240025-El.
Agai n, that's Docunent No. 20240025-El. |Include

that in the subject line so we can nake sure that
It gets to the right place.

Whet her your comments are nade verbal |y today
or received in witing, be assured that they wll
be reviewed and considered as part of this case.
So pl ease have sone confidence in the fact that we
w Il see however you decide to conmmunicate with
us.

Lastly, if you have any specific service-
billing issues, Ms. Carol Cornell, D rector of
Cust oner Experience for Duke and her staff is here
on site to assist you. She's sitting right up
here in the front row

| f you need to speak with the Conmm ssion
staff, Lee Smth fromour economcs division is
here today for any technical issues. Qur |egal
staff, of course, is as well. So I'll hand this
to the interpreter.

(Interpreter translating in Spanish.)

CHAI RVAN LA ROSA: Before we hear fromthe
custoners, |I'd like to give each of the parties
three mnutes for an opening statenent. We will

start w th Duke.
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M5. TRIPLETT: Hello, ny nane is D anne

Triplett, and | represent Duke Energy Florida.
Qur filing is nore fully explained in the online
synopsi s, but, in summary, we filed a rate

adj ustnment to nake investnents for the benefit of
our custoners. So we are pleased to hear from
sone of those custoners today.

Wth nme, again, is Carol Cornell, our
director of consuner affairs. W also have
several Duke Energy team nenbers in attendance,

I ncl udi ng a Spani sh-speaki ng team nenber, and
we're ready to assist our custoners. And if you
cannot neet wth our representatives tonight,

pl ease emai | consuneraffairs2@uke-energy.com
Thank you.

(Interpreter translating in Spanish.)

CHAI RMAN LA ROSA: O fice of Public Counsel?

MR. WATROUS: First off, I'd like to enter an
appear ance for Austin WAatrous and Cctavi o Ponce on
behal f of the Public Counsel. For those of you
who are not famliar wth our office, the Ofice
of Public Counsel was created by the Florida
Legi sl ature and responsi ble for representing the
custoners of Duke Energy Florida in matters before

the Public Service Comm ssion.
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1 THE COURT STENOGRAPHER: What was your n;ﬁg? ’
2 sir?

3 MR. WATROUS: Austin WAtrous.

4 (Interpreter translating in Spanish.)

5 MR. WATROUS: We're here today because Duke
6 Energy has filed a request for a variety of

7 changes to their current rates. The Ofice of

8 Publ i c Counsel has hired expert wtnesses to

9 address nultiple aspects of Duke's requested rate
10 I ncrease. W have engaged in extensive discovery,
11 and we have deposed many of the utility's

12 Wi tnesses in order to identify cost savings for

13 custoners. W will continue deposing w tnesses,
14 conducti ng di scovery, and preparing for trial

15 right up until the date of the hearing.

16 (Interpreter translating in Spanish.)

17 MR. WATROUS: The utility's proposal would --
18 the utility's original proposal would result in
19 base rate increases every year for the years 2025,
20 2026, and 2027. If the original proposal is
21 accepted on January 1st, 2025, Duke's based rates
22 would be increased by 593 mllion dollars, 98
23 mllion nore on January 1st of 2026, and then
24 another 129 mllion on January 1st of 2027. OPC
25 has chal |l enged the legality and | ack of supporting
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evi dence for these increases.

(Interpreter translating in Spanish.)

MR. WATROUS: Duke is entitled to a
reasonabl e return on equity; however, the utility
has requested an excessive rate of return on
equity of 11.15 percent. Qur research indicates
that Duke only requires a return of equity of just
under nine and a half percent, which is consistent
wth the current market rate for electric utility
operations and is nore than adequate for Duke to
maintain its financial integrity and
credi t wort hi ness.

(Interpreter translating in Spanish.)

MR. WATROUS: There are nore issues that we
are challenging in this rate case to reach the
best possible result for custoners. |It's
I nportant to keep in mind that the | aw places the
burden on Duke to provide the evidence to support
a finding that every requested dollar is both
reasonabl e and prudent. The job of your Ofice of
Public Counsel is to challenge all of those areas
that don't satisfy that burden.

(Interpreter translating in Spanish.)

MR. WATROUS:. Pl ease renenber that today is

your hearing. |It's not the Comm ssion's hearing,

www. | exi t asl egal . com
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it's not ny hearing, and it's not Duke's heari ng.

This is your custoner hearing, and your sworn
testinony is evidence, not idle comentary.

Pl ease take advantage of this opportunity. Please
use your voice to participate. Walt Trierweiler,
Publ i ¢ Counsel, thanks you for being here today.

(Interpreter translating in Spanish.)

CHAI RMAN LA ROSA: Florida R sing and LULAC?

MR. LUEBKEMANN: Thank you, M. Chair man.
(Speaking in Spanish to the interpreter.)

THE | NTERPRETER:  ( Speaki ng i n Spani sh.)
Ckay.

MR. LUEBKEMANN:. Jordan Luebkemann for
Florida R sing and LULAC, the League of United
Latin American Citizens. Duke had the fifth
hi ghest residential bills in the nation | ast year
out of 149 utilities with nore than 100, 000
residential customers, yet Duke is here now asking
to raise rates even higher. Duke's proposal
includes a mnimumbill, a substantial rate
I ncrease, and a big hike in their return on
equity -- basically, guaranteed profits -- which
woul d be applied to a wave of construction
projects that Duke has not shown are needed. Al

told, if authorized by the Conm ssion, over the

www. | exi t asl egal . com
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next three years, Duke will charge custoners over
2 billion dollars nore than you are already
payi ng.

Florida R sing and LULAC, as associ ations of
residential custoners, are in this case to push
back agai nst this excessive increase. The $30
mnimumbill in Duke's petition functions |like a
high fixed charge. |In practice, it neans that no
matter how nuch electricity you save, your bil
will never be less than $30. The nechani sm
puni shes | ow energy users |ike those who have
I nvested in energy efficiency or who | eave the
t hernostat higher than its confortable in order to
save on bills. It's also regressive, as it
primarily inpacts |low and fixed-inconme househol ds
who can |least afford to nanage extra charges --
extra charges.

Duke argues the high charge is necessary
because as a utility, they have many fixed costs,
but other high fixed-cost businesses don't inpose
fixed charges at all. Wen was the last tine you
paid a nonthly subscription for an airline or a
mal | ?  Duke's docunents show the true and fair
fi xed charge should be no nore than $14 a nonth.

Then there's the excessive return on equity,

www. | exi t asl egal . com
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or ROE, that Duke is seeking. ROE refers to how

much profit Duke is allowed to charge custoners
for each dollar of sharehol der noney spent on new
grid infrastructure. The real cost of these

proj ects does not change with Duke's ROE. You
just get the privilege of paying extra for the
same stuff that Duke is authorized to earn a

hi gher ROCE.

In this case, Duke's request of 11.15 percent
m dpoi nt and 12.15 percent maxi mum stick out
agai nst a decades-long trend of |ower ROE s across
the nation. An ROE exists to ensure that a
utility makes just enough profit that it can
continue to attract investors and fund future
projects. The reason that ROEs have been goi ng
down is that utility conm ssions all across the
country recogni ze there's just not that nuch risk
in investing in a nonopoly utility with no
conpetition and guaranteed profits.

Anot her major driver of Duke's requested rate
hike is a $3.3 billion dollar spending spree on
new transm ssi on, generation, and distribution
projects. Wiile sone of the spending may be
reasonabl e, the fact is that Duke has not

denonstrated the actual need for nmany of these
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projects and hasn't perforned a transparent robust

benefit cost analysis for virtually any of them
This is no way to let a utility spend your noney.

The Conmm ssion should deny all new projects
unl ess and until Duke shows them each to be
necessary to serve the system and that Duke w ||
acconplish themin a way that m nim zes custoner
expense instead of maxi m zing Duke's profits.
Thank you.

(Interpreter translating in Spanish.)

CHAI RMAN LA ROSA: Thank you to the parties.
Are there any -- before we get into the witness --
or the custoner testinony, are there any public
officials that are in the roomthat would |ike to
come speak? | normally give elected officials the
opportunity to speak first.

|"'mnot seeing any and | didn't see any
I ndicated on the list. GCkay. So let's go ahead

and get started. To nake sure that all of your

nei ghbors have enough tinme to speak -- | know the
list is growwng as we're going on -- |'m not
checking ny phone -- well, | am checking ny phone,
but I'mlooking at it, as nore nanes cone. |'m

getting it digitally here. So |I'mcertainly not

pl ayi ng ganes or anything. But just to nake sure
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t hat everyone has enough tine, let's give about
five mnutes -- let's give it about five mnutes
per cooment. [|'Il try not to cut you off,

especially if you're m d-thought on sonething.

Wth us -- you' ve already net our public
counsel, M. Walt Trierweiler, Austin Watrous, and
M. Ponce next to him They are your voice in
this process. They're going to be hel ping nme out
today as we call up speakers. |'mgoing to ask
themto call up groups of three. |If you hear your
name in that group, that neans you're on deck and
be ready. So please don't be shy to nmake your way
towards the m crophone so that we can keep the
process noving as quickly as we can.

So | have a list of folks that are
preregi stered online. Those folks have selected a
button that affirns that they are sworn in. Those
t hat have signed up here in person have not been
sworn in. So, in fact, let nme pause there and | et
me allow for a translation.

(Interpreter translating in Spanish.)

CHAI RMAN LA ROSA: |'Ill ask you, if you
signed up today and have not been sworn in, which
means you did not sign up online, do you m nd

pl ease standi ng and rai sing your right hand.
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(Interpreter translating in Spanish.)

CHAI RVAN LA ROSA: Do you swear and affirm
that you will present the truth in this matter and
that you are a custoner of Duke.

(Interpreter translating in Spanish.)

UNI DENTI FI ED SPEAKERS: (Coll ectively) Yes.

(Al potential speakers were duly sworn by

Chai rman La Rosa in person or by online
confirmation prior to the hearing.)

UNI DENTI FI ED SPEAKER: Are we going to have
enough tinme wth the Spanish translation? Can she
speak a bit quicker so that everyone can speak and
get their five mnutes?

CHAI RMAN LA ROSA:  So noving forward, the
only translation that we're going to have is going
to be a Spanish speaker translating to English.

So we'll kind of reverse it. So if you're
speaki ng English to us, then that will not be
transl at ed.

Al right. [I'll go ahead and throwit to
M. Watrous to call out our first three nanes.

MR. WATROUS: The next three custoners to
provi de sworn wtness testinony are: Mchelle
Cyr, WIliam Herrmann, and Martha Lender man.

CHAI RMAN LA ROSA: Mchelle Cyr, you're
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recogni zed as soon as you get a m crophone, |

bel i eve.

M5. CYR Al right. Thank you so nuch. M
nanme is Mchelle Cyr, and | am a Duke Energy
custoner, a caregiver, and a nenber of the AARP
Florida team |'m honored to work on behal f of
Tanpa Bay's 50-plus residents and their famlies.
Many of the seniors that | conme across day to day
I n our communities already struggle with the
ri sing cost of nedicine, food, and housi ng.

|"'m here today to express my concerns about
Duke Energy's proposed rate increase. This
request seens driven by corporate greed,
especially given their return on equity of 11.15
percent, well above the national average and
hi gher than what they seek in other states with
active rate increase cases.

As a household of five with a pool, our
nonthly usage is well over a thousand kil owatts
per nonth. W have already nmade consi derabl e
efforts to reduce our energy usage to keep our
bi |l s manageabl e; however, the proposed increase
in the fixed custoner charge and return on equity
woul d underm ne those efforts. M household w ||

see a nuch higher increase than the dollar figures
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di scussed based on the thousand kil owatts.

| urge the Comm ssion to closely scrutinize
this request to ensure fairness and protect
custonmers fromunjust rate hikes. Thank you for
your attention to this inportant nmatter.

CHAI RMAN LA ROSA:  Thank you. Conm ssi oners,
If there are any questions -- or parties -- any
questions of the speakers, just get ny attention.
Thank you.

M. Herrmann, you're recogni zed when you're
r eady.

MR. HERRMANN: Thank you. Good evening. My
name is Bill Herrmann. | live at 130 4th Avenue
North, and | have been sworn. Wwen | first read
t hat Duke was asking for a total base rate
i ncrease of $820 million dollars, an increase of
28.7 percent over three years, ny inmmedi ate
reaction was, Ww, that's healthy.

So where is this rate increase going? The
request woul d i ncrease Duke's allowable profit,
their return on equity, to 11.5 percent, which is
above the national average of 9.7. So where is
t he noney going? One of the things the rate
I ncrease is paying for is |obbying efforts that

serve utility conpanies. Stated differently,
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their bunping our rates so they can fund | obbyi ng

to increase their profits.

There is a claimthat the rate increase wl|
hel p i nprove Duke's distribution network. As the
O fice of Public Counsel kind of alluded to,
that's kind of -- that's hyperbole. |[If there was
a clear condition of a reasonable rate increase
with a clear need to harden the system and al |l
funds were going to be used for that, you know, it
woul d al nost be pal pable, but that's not the case
here.

The reality is that our rates are going to
I ncrease their return on equity, which begs the
question: Wat's equity? The standard definition
of equity is the anount of noney that a conpany
owner has put into the firm Straight forward,
who's got the cash in? The only equity in this
firmis the stockhol ders. Nobody else. They're
t he ones who put the initial cash up.

When they had the first offering, they issued
treasury stock. People had a college degree --
sonme education on this. Those are equity hol ders,
and, of course, the bondhol ders. The stockhol ders
are getting a 4 percent -- |I'll say that again --

a 4 percent return on their investnment. Not 9,
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not 11. The stock market has set that as a

reasonabl e rate of return

We, the rate payers, are the ones who hold
the assets here. Every foot of cable, every inch
of service dropped, every neter hanging on the
wal |, was paid for by wus, the rate payers, not
the executives who are going to benefit fromthis
with an inproved return.

Ladi es and gentlenen, let's be honest here.
Let's call this what it is. Duke Energy wants to
I ncrease their profits. They want to line their
pockets with our noney through this excessive rate
I ncrease. The excessive and unnecessary i ncrease
cones at the expense of those who can | east afford
iIt. I'"msure we can all agree that with our
feels-li ke tenperature hits 90 degrees,
air-conditioning is a life-essential utility,
especially for seniors.

In the State wth the second | ar gest
concentration of retirees in the country, many
senior citizens are going to be faced with sone
hard choices. Even if they reduce their bill --
because this is in the base charge; right? So
even if they reduce their bills and sit in the

dark with just the AAC on, they're going to have a
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heal thy rate increase.

So the question becones: Do they pay the
electric bill, or do they buy bl ood pressure
medi ci ne or other essentials? Do they pay the
electric bill or the rent? And for sone, it's
going to be a hard choice: Do | pay the electric
bill, or do | just skip sone neals so | can afford
to pay the bill.

My summary is sinple. Ask yourself, what is
fair? Ask yourself, what does your noral conpass
deep down inside say? As soneone with 37 years of
utility experience, including rate making, this
hi ke just rubs nme wong, in part because the hit
Is on the base rate. So no matter how nuch peopl e
save or how nuch they sit in the dark, their bill
s going to go up.

Now, sone are going to say: Wll, hey, this
Is the PSC. W nust nmake fair and reasonabl e
decisions that followthe facts. Let's follow the
facts. Is it fair and reasonable to increase the
base rates by 29 percent to fund the highest
return on equity in the country? Fair and
reasonabl e to raise those rates 29 percent to fund
corporate | obbying? Fair and reasonable to raise

the rates 29 percent, thereby burdening seniors on
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a fixed incone for an increase that is not purely

driven by increased operating expenses?

The facts support only one fair and
reasonabl e decision fromthe PSC, and that is to
deny this increased rate of return. Thank you.

CHAI RMAN LA ROSA: Thank you. Martha --

UNI DENTI FI ED SPEAKER: Can we turn the podi um
si deways so that everybody can hear and the
person's back isn't turned to us?

CHAI RMAN LA ROSA: So the intentions of
custonmers providing testinony is to provide
testinmony to us. And | understand everyone wants
to hear them and they are being transcribed. But
at the end of the day, it's inportant that we hear
them-- right? -- because we have to ultimately
make the decision. So |'d prefer to keep it the
way it is.

Ms. Martha Lendernman, you are recognized.

M5. LENDERMAN:  Thank you so much and thank
you for allowing us to speak here. |I'ma Florida
native, | guess one of the few around, and |
remenber when our hones, our cars, our offices,
our schools, had no air conditioning. Qur power
bills were very low, but it was no way to |ive.

It was m serable. | renmenber people talking
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about, Onh, you had wi ndows you coul d open for

cross-ventilation. But when it's 90-sonet hi ng
degrees and 90 percent humdity, it doesn't help.

| sold ny three-bedroom two-bath house in
Dunedin, with a pool, a year ago. M average Duke
bill was about $135 a nonth, and that was after
replacing an old AACwth a heat punp. | noved to
a two-bedroom two-bath 1100 square foot apartnent
in St. Pete where ny last utility bill was $68.
The two nonths before, it was $71 and $60,
respectively. | expect it will go up as the
tenperature gets warner.

But | broke down nmy $68 bill over the 30
days, and it was $2.26 a day. And | could wal k

t hrough ny apartnent -- you know, we take our
utilities, electricity, rather -- we expect it to
be there always. But | | ooked around. M ceiling

fans were on; ny A/C cooled ny apartnent. |
refrigerated ny food so it wouldn't spoil. It
cooked ny neals; it brewed ny norning coffee; it
provi ded hot water for showers and |aundry; it ran
ny di shwasher; it it up ny apartnent.

It operated ny desktop conputer, ny printer,
the television, and the Internet; it charged ny

cell phone, ny iPad, and ny |and |ine phone
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I nstrunent, and | vacuuned ny house. That dogﬁﬁ'%4
happen every day. |'Ill guarantee you. But for
$2.26 [verbatim. I'mnot willing to give up any
of those necessities for which | only pay $2.26 a
day. | can't even buy a cup of coffee for $2.26.
As a Florida native, | have experienced
severe weather over ny lifetine. 1've had to |ive

W t hout power on rare occasions for hours or even
days. |'ve always been inpressed foll ow ng the
natural disasters when | see the news photos or
even in person seeing the utility trucks lined up
driving into the disaster area or being staged at
the ballparks. | amjust waiting for themto turn
t he power back on as soon as possible. And we
need to be grateful for that, that we have that
avai | abl e.

Qur utilities are necessities. They're not
| uxuries. Current and proposed rates should be
closely examned and fully justified before its
costs are passed onto it's custoners. And like
all other custoners, | don't really want to pay
nore for anything, even utilities. However, you
m ght wonder: Am /| supporting or opposing this?
| think | trust that the Public Service Conm ssion

has sonme pretty highly qualified professionals
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t hat can crunch nunbers. If the rate increase iIs

warranted, | fully support it.

|'"'mhere to talk about the value | get for
the noney | spend and the service and the quality
of service | have gotten from Duke, or Florida
Power before that. O however many conpani es have
had it during the years. But | have received
excel l ent service, and for $2.26 a day, it's a
deal .

Thank you for allowing ne to speak. I|f you
have questions .

CHAI RMAN LA ROSA:  Thank you for your
testi nony.

M. Watrous, the next three.

MR. WATROUS: The next three custoners to
provide sworn testinony are: Gary Hol man, Mary
Schoonover, and Chante Jones.

CHAI RVAN LA RCSA: M. Hol man, you're
recogni zed when you're ready. |Is M. Holman in
t he roon?

(No response.)

CHAI RMAN LA ROSA: Ckay. |'mnot seeing
M. Hol man.

Mary Schoonover? Mary Schoonover ?

(No response.)
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CHAI RVAN LA ROSA:  |'m not seeing

Ms. Schoonover. And I'll conme back to these nanes
towards the end.

Chante Jones? Madam you're recogni zed when
you're ready. |1've noticed when you hold the
m crophone cl ose, you can hear it much | ouder.

M5. JONES: Okay. Thank you. Hello, |I'm
Chante Jones, Associate State Director of Advocacy
for AARP and a Duke Energy custoner. AARP,
represented as nenbers, many of whom are Duke
custoners, have conducted a thorough review of the
Duke Energy Florida's rate increase request.

Many our nenbers are on |ow incone, fixed
I ncome, often living on social security alone. As
the cost of Florida -- living in Florida continues
to rise, especially for property insurance,
housi ng expenses, the unnecessary increase in
utility rates could decrease the quality of life
for many seniors.

Qur specific concerns are as follows: One,
the 11.15 return on equity that we kind of heard
about a |ot today, this evening. Duke's request
for this 11.15 percent return is a primary driver
for the nmassive increase, and it's far above what

we're seeing nationally at 9.71 percent. This is
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pure profit for Duke. They should not be all owed

to increase their profits on the backs of our
resi dential custoners.

By contrast, Duke Energy | ndiana and Duke
Energy Carolinas requested 10.5 in their pending
rate case filings currently. |In fact, on May 19th
of this year, Duke Energy Carolinas reached a
settl| enent agreenent that provides only a 9.94
return on equity. So there's no reason that Duke
Energy needs to have a higher return in their
operating conmpanies in other states, and the
Commi ssi on should not grant Duke this higher
return conpared to conm ssions, other conmm ssions,
nor Duke itself asking for it in other states it
serves [verbatin.

The second itemwe're concerned [verbatin] is
the increase of the custoner, the fixed custoner
charge. Duke already has that $30 ni ni mrum charge
and a $12. 89 custoner charge. AARP opposed the
i ncrease of $15.13 by 2027. This charge is
unrel ated to usage, so controlling the electric
bill would be very difficult. Custoners are
unabl e to take proactive steps to reduce the cost
by buying energy-efficient appliances, utilizing

energy-efficient saving tips that are pronoted by
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t he conpany. Custoners already pay enough for

this fixed custoner fee.

The third itemis the increase in the base
rate. |If you do not reduce the anmount requested
in the base rate, custonmers can expect an increase
of $24.14 or a 28.7 percent increase per nonth by
January of 2027. This dollar increase is based on
a thousand kil owatt usage according to EnergySage
as of June 9, 2024. The average Floridian uses
1,485 kilowatts usage [verbatin] of electricity
every nonth. So this nonthly average will be
hi gher for nobst custoners. This is an exorbitant
Increase. It is unnecessary. In addition, Duke
has al ready eight riders that increase rates
outside of the base rate, so this increase should
reflect that.

Whil e we know that the various riders can
fluctuate due to a volatile fuel market or various
stormrecovery efforts, it's critical that we
limt -- that you limt the increases that can be
controlled. |It's essential that the Conm ssion
carefully exam ne the evidence presented to ensure
the custoner's best interest is put first. W ask
that the comm ssioners highly eval uate, even

scrutinize, the request of Duke and put their
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custoners above profit even when they do not.

AARP appreciates this opportunity to conment.
Thank you so nuch.

CHAl RMAN LA RCSA: Thank you for your
testi nony.

Let's go to the next three.

MR. WATROUS: The next three custoners
provi ding sworn testinony are: Julia Herbst,

Nat hani el Lyon, and Theodor Andresen.

CHAl RMAN LA ROSA: Julia Herbst, you're
recogni zed when you' re ready.

M5. HERBST: Good evening. M nane is Julia
Herbst. |'ma Duke custoner from Tarpon Springs,
and |'malso a solar owner. Thank you for the
opportunity to comment on the rate hikes in a
public hearing, and thank you for listening to
comments fromsone of the two mllion people
af fected by your decisions and your regul ations.

| urge the Public Service Comm ssion to
reject the rate increase from Duke. These
increases will result in a financial crisis for
Fl oridians. Duke Florida's electric bills are
already the fifth highest in the nation for
utilities of a simlar size or |arger, and these

bills are going to continue to rise as our
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tenperatures, our storns, and our power needs

| ncrease.

| "' m quoting the PSC service rate case
overview. Duke Energy Florida is requesting a
rate increase to recover the cost of operating the
utility and all ow the conmpany an opportunity to
earn a fair rate of return on its investnent.
Regardi ng the cost of operating the utility,
I nstead of raising rates to cover operations, Duke
shoul d be do doing nore to | ower operational and
custonmer costs through a rapid-w de depl oynent of
energy-efficiency neasures, diversifying its
generation fuel to stable, native Florida fuel --
sunshine -- and encouragi ng nore custoners to
install their own sol ar.

These noves reduce the burden on the grid,
| oner peak demand, and reduce the cost of
operating the utility. By advocating for nassive
expansi on of energy-efficiency prograns, the PSC
can pronote a future that reduces energy bills and
enhances affordability for all Floridians,
especially now at a tinme when custoners are
literally sacrificing nmedicine or food or
tol erating excessive heat to pay their Duke bill

W need all options to lower utility bills,
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not raise them including not netering.

Encour agi ng custoner-owned solar with a fair net
metering credit also benefits our grid and | owers
costs for Duke and, therefore, all custoners.
Ni nety (phonetic) percent of Florida voters
support fair retail credit for net nmetering. W,
sol ar owners, use our own private property and our
private hard-earned noney to invest in |owering
our energy consunption while also sharing our
extra locally produced electrons with our
nei ghbors at tines of highest denmand.

This reduces strain on the grid at tinmes when
It's nost expensive to produce power and when
noving that electricity far di stances neets waste
and |ine losses in sunmer high tenperatures.
Sol ar honeowners save on their power bills and
utilities resell the power for a profit.
Protecting that neter makes trenendous econonic
sense. It inproves the state as a whole as an
I mportant | ocal industry, and it provides
househol ds with trenendous savi ngs.

To address that cost of operating the

utility, | urge you to support energy-efficiency
nmeasures and policies, like elimnating the
mnimal bill, offering a fair credit for excess
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power shared with nearby custoners, and reducing

all limts and barriers to custoner renewabl e

ener gy adoption, including interconnection instead
of green lighting unnecessary construction

proj ect s.

Regarding the fair rate of return on its
I nvestnent: Its investnent? The utility system
Is built wth our dollars. [It's custoners' noney
that built the grid, and it is our investnent, not
j ust sonme nonopoly corporations. These rate
requests are not fair. Duke's $30 minimumbill is
unfair, and this conmm ssion should not allowthe
mnimmbill to continue. Mninmumbills target
custonmers who are doing the right thing: Lowering
their usage to very little electricity each nonth.
It's unfair to people wth energy-efficient hones,
part-tinme residents, and residents who wish to
retire and stay in their Florida hones wth a
limted incone.

Mnimumbills are unfair to solar owners who
have used their own noney to install an appliance
to save energy. Tripling the base rate for sol ar
owners who net little to no electricity use
through a year is an attack on our right to save

energy. Using ny own earned net-netered credits
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fromelectricity, |I've produced, |ocally,

electricity that Duke charges ny nei ghbors full
rates for even though they didn't generate it or
deliver it, and then hitting ne wwth a m ni num
bill is double-dipping and stealing from m ne and
ot her sol ar owners' investnents.

The rate of return is unfair. It is not
reasonable. It is not prudent. Duke has
requested rates wth a guaranteed risk-free rate
of return above 11 percent, significantly higher
than utility average last year. This rate of
return means utility executives are getting richer
paid by -- paid for by the shrinking wallets of
har dwor ki ng Fl ori di ans.

At a tinme when Floridians are experiencing
rising inflation and high costs, we nust protect
themfromutility rate hikes that result in
addi tional hardship. Do not increase the burden
on our 2 mllion retail Duke custoners. These
are people, not just custoners. They are our
nei ghbors and our coll eagues and our fell ow
voters. Do not add to their costs for an
essential life service to pay for the bul ging
weal t h of nonopoly executives. Thank you.

CHAI RMAN LA ROSA:  Thank you for your
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testi nony.

Next up is Nathaniel Lyon. M. Lyon, you're
recogni zed when you're ready.

MR. LYON: M nane is Nathaniel Lyon, a Duke
Energy custoner. This rate hike is far greater
than historic rate hikes. Duke is
di sproportionately burdening today's citizens at a
time when the cost of living is already
astronom cal. Duke Energy had a net profit of
over $3 billion |l ast year, and you conme here to
ask for nore noney?

They continue to nmake excessive profits and
pad their pockets. They nmade enough profit | ast
year alone to strength the grid, as they say.
They wll, but how can we trust thenf They've
rai sed rates before and failed to foll ow through
with their prom ses.

Qur rates are al ready hi gher than any ot her
utility rate in Florida, and they're asking for
nore of our hard-earned noney so that they can pay
their sharehol ders even nore? This is greed.
This is corruption. Your job is to provide your
custonmers with affordable energy. You're the
| east affordable option in Florida. Duke Energy

Is failing its custoners, and this noney-grabbing
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request is wong. And | ask the Conm ssion to

pl ease reject their request to increase our rates.
We're already paying themnore than we should and
nore than we can afford. Thank you for your tine.
CHAI RMAN LA ROSA:  Thank you for your
testinmony. Next up is Theodor Andresen.
M. Andresen, you' re recogni zed when you're ready.
MR. ANDRESEN. Yes. Thank you. | appreciate
the opportunity to speak to the Comm ssioners. |
actually worked for the Public Service Conm ssion
when the docket nunber began with 1171980
(phonetic). That was during the G aham
adm ni strati on.
CHAI RVAN LA ROSA: That was a little bit of
ti me ago.
MR. ANDRESEN. And at that tinme, | worked on
as a scientific prograner, and I worked on the

docket system which everybody uses and

occasionally crashes. So | just wanted to share
that with you, and it's still behaving the sane.
So that's positive, | guess.

| am a nucl ear physicist. That's ny
background. | worked at Honeywel | Aerospace and
di d space gui dance navigation, and | worked in

bi onmechanics, and |'ve got a really anal yti cal
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background. | generate nore energy over the

yearly cycle than | use, yet Duke buys ny energy
at three cents a kilowatt hour and then sells it
to ny neighbor for ten cents a kilowatt hour. |Is
that ethical? Does that nmake sense to you? It
doesn't nmake sense to ne.

When | worked for Mjor Prunes (phonetic),
our RO was running about ten percent. W never
were allowed to nake over ten percent. So
el even- and-a-quarter percent, that's excessive.
After | left PSC, I went down to St. Pete. |
lived here, and | worked for the FPL at their
energy control center where they nonitor their
grid. | thought it was very sophisticated,
wel | -managed, and | actually think they did a good
job. And I think that Duke does a a good job at
managi ng the grid.

So I'mpretty satisfied wwth the m ninal
nunber of failures that we experience even during
hurri canes, but | feel bad for the people that |
support. That is 22.8 percent of Floridians who
| ive bel ow the poverty |evel. These people don't
need a rate of burden on them These people
really need our help. | help themas nuch as |

can financially, and | think ethically the PSC
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shoul d consi der them when they cone to deciding

whet her they're going to allow Duke to get el even-
and-a-quarter percent profit on their investnent.
Thank you.

CHAI RMAN LA ROSA:  Thank you for your
testinony. Let's go to the next three nanes.

MR. WATROUS: The next three custoners who
are providing sworn testinony are Frank
Neugebauer, Patricia Kirby, and Sirena Jones.

CHAI RMAN LA ROSA: M. Neugebauer? |Is
M . Neugebauer in the roon?

(No response.)

CHAI RMAN LA ROSA: |'m not seeing
M. Neugebauer. Patricia Kirby? Patricia Kirby?
Madam you're recogni zed when you' re ready.

M5. KIRBY: Thank you so nmuch. And thank
you, also, for the opportunity you're giving
people for you to be able to listen to us speak
our truth to you

So ny nane is Patricia Kirby. | ama Duke
Energy custoner. | was born at MacDi |l Air Force
base, so | amal so one of those rare Florida
natives. | amalso opposed to any rate increase.
From what |' mreading, they have al ready raised

the rate 40 percent -- al nost 40 percent over the
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past few years. So it's a lot.

|'"mgoing to go off track a little bit. | am
al so opposed to the reasons for the rate increase,
one of which, | understand, is doing
I nfrastructure mai ntenance, the bigger poles that
they are putting in, protecting those bigger poles
by cutting down so many of our trees along those
transm ssion lines. W have a huge problem here
in Pinellas County and the Gty of C earwater and
St. Petersburg, Pal mHarbor, Bonita, wth them
choppi ng and going into peoples' front yards,
their back yards, and renoving those gigantic
trees thinking they are actually a threat to these
huge pol es.

| m not tal king about the dispersal I|ines.
| ' m tal king about the larger transm ssion |ines.
They are chopping down the trees. People are
|l osing their native, mature trees. Their
el ectricity rates are going up trenendously based
on so nuch nore heat. The nei ghborhoods are
hotter. They're uglier. The whole canopy is gone
off the road, and they're giving us the bill.
It's awful.

| have been -- spoken at so many city counci

neeti ngs and so many county conm ssion neetings

www. | exi t asl egal . com
(800) 676-2401




FPSC Heari ng
June 12, 2024

© 00 N o 0o b~ W N P

N NN N NN R P R P R R R R R
g N W N P O © 00 N O 0O M W N P O

] ] Page 39
about this in the past few nonths. So that's one
part of it. M electric bill, which
coincidentally, | received today by email is $144

for the past nonth. 1In 2018, ny bill for 811
kilowatts of electricity was $126. M bill this
month for 733 -- so alnost 100 kilowatts | ess of
electricity -- was $144.

| want to say | have animals that | rescued
fromthe county kill shelter when | volunteered at
the kill shelter. | pulled those aninmals off of
t he euthanasia |list because nobody el se want ed
them Nobody wanted to adopt them Nobody wanted
to rescue them not even the rescue. Nobody woul d
take them | took them hone, rehabilitated them
where | could, and adopted themout, but | still
have a bunch of these animals. And | | ove them

but we're on a shoestring budget.

| don't have cable TV: | don't have a
television; | don't have a di shwasher; | don't
even have a data plan on ny phone. |It's talk and

text only. W save noney everywhere we can. Qur
thernostat in the sumertine is set between 80 and
82 degrees for air-conditioning, 78 degrees at
night. Wnter heat is set on 60 degrees. In

other words -- | knowit's chilly, you-guys. |
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| et those animals develop their little wnter

coat, and | have a couple of heating pads out.

| want to ask why are they planning this
I ncrease when they are already nmaking nultiple
billion dollars in profits? Wy are they cutting
our trees down when they don't even inpose a
safety hazard? There's no record of any one of
these big trees, actually, that | know of, taking
down one of these big poles, and they're still
choppi ng themdown. That's a |ot of noney. They
could save a | ot of noney by going back to just
trimm ng the trees instead of chopping them down.

That's one part.

| feel |ike Duke doesn't care about their
custonmers. | feel like they ride honeowners when
they're cutting down the trees. |It's unfortunate,

but | keep seeing it, and | hear it from people.

| feel like they don't care who they make suffer
nore by charging nore noney. | feel |ike they
don't care about the trees being cut down. | feel
like all they care about is profit. | feel like
noney is their God and greed is their religion,
and |'masking you as a resident of this county to
deny the rate increase. Tell themto returnto

return to the past practice of tree trinmmng
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I nstead of cutting our trees down.

And nost of all, | just want to say fromny
heart you have our future in your hands, every one
of you. Please, please, please, listen to the
people that are talking wwth you today. | really
nmean it. W're asking you fromour hearts, from
our hearts and souls, to nmake a good deci sion here
for the people and not just for this conpany that
al ready i s maki ng such enornous profits. Thank
you.

CHAI RMAN LA ROSA:  Thank you for your
testinmony. Next up is Sirena Jones. Sirena
Jones? Sirena Jones in the roonf

(No response.)

CHAI RVAN LA ROSA: Not seeing Sirena, let's
nove to the next three nanes.

MR. WATROUS: The next three custoners to
provi de sworn testinony are Joshua Sproat, David
Har bei t ner, and Br ook Ward.

CHAl RVAN LA ROSA:  Joshua Sproat? Joshua
Spr oat ?

(No response.)

CHAI RMAN LA ROSA: Ckay. David Harbeitner?

MR. HARBEI TNER: | just want to say thanks to

you-guys. | also know Josh, so | know he's not
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here tonight. He's actually on vacation out of

t own.
CHAI RVAN LA ROSA: Ckay. Thanks.
MR. HARBEI TNER: So | appreci ate you-guys

comng to our comrunity and hearing from us

personally. M nane is David Harbeitner. | live
in St. Petersburg at 225 9th Avenue North. |'ve
been a Duke rate payer since 2012.

Professionally, I'man investnent adviser, also an
active Sierra Club nenber locally. | have solar
power on ny roof since 2016. I|I'malso an EV

driver since 2017.

Having said all that, energy efficiency goals
were reduced in 2014 by 90 percent. W have to
acknowl edge that the best rate reduction strategy
that is available in terns of reduci ng expense to
rate payers is to inprove energy efficiency. To
summari ze, |'d prefer to see us increasing the
anmount of energy efficiency that Duke is proposing
and hel ping us with as opposed to doing what we're
doing, which is seeking just rate increases, not
consi deri ng how we reduce the | oad.

Second, over-reliance on fossil fuel as our
energy choice. | pull on the retirenent of coal

pl ants that Duke has undertaken, but we need to
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accelerate that action. Additionally, gas, as a

percentage, is too high. Part of the Sabal
pi peline, which brings gas into Florida, the
utilities, is actually owned by Duke. This is a
direct conflict of interest in that the gas that
they're using, they're also getting a profit on
bringing that gas into our comrmunity.

It's great to see the commtnent to renewabl e
and sol ar generation by Duke; however, | did want

to coment that penalizing distributed sol ar

users -- i.e., rooftop solar by businesses or
residents -- with the inplenentation of a bill --
a mnimumbill requirement of up to $30.00, plus

charges, so that happens to hit ne sonetines.
It's actually 35-plus dollars at a m ninum by the
time you work in fees and taxes. [It's not

di sclosed in the current RS1, the docunent that
cones and shows periodically what your rates are
and the fuel charges are there. It doesn't even
mention a mninmal bill.

Additionally, all distributed solar
production, simlar to energy efficiency, directly
reduces demand at all tinmes, peak and non-peak
periods. This should be incentivized. Right now,

there is no incentive for Duke to encourage users,
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whether it be resident or conmercial, to reduce or

I ncrease the anmount of power that they produce
locally in their own space.

Additionally, the State stopped rebates to
rate payers for this commobn-sense activity over
ten years ago. Presently, Duke and all other
nonopol y power providers receive 100 percent
recovery for fuel costs. This puts rate payers at
the complete nercy of the market for the cost of
the electricity that we don't even choose. There
are several issues with this. It was commented as
a noral hazard, as a Col orado Energy Comm ssi oner
testified at a Maryland Public Utility rate case a
nunber of years ago, as there is no incentive or
penalty on how they act in the market. That
entire market risk is born by us, the rate payer.

Additionally, as a part owner of the Sabal
Trail pipeline again, they get paid by rate payers
to receive the fuel they sell at full recovery of
the cost. Again, there's just a noral hazard
here. There's no incentive on Duke to do the
right thing in terns of how they protect rate
payers. At a mininmum they should have a nodest,
let's even say a 10 percent risk, for the purchase

deci sions they nake for rate payers on their fuel.
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Lastly, on this topic, a paper published in

April of 2023, titled "Decodi ng Fuel Costs and
Electric Bills," conpared the major Florida energy
providers and cited Duke rate payers experiencing
t he hi ghest fuel portion of our energy bills.
Again, a recognition to Duke, relative to even the
ot her providers in the state, is doing a |ess
effective job in terns of how they're nmanagi ng
their fuel costs that are being passed on 100
percent to the rate payers. To summarize, solar
power, both utility scale and distributed, to be

I ncreased is a nore stable source of fuel by also
reduci ng demand at the utility |evel.

Next point: The concerns around the custoner
charge. As we've heard, the present base charge
per RS1 -- actually, | want to reflect back. It's
1289 right now, but in January of '17 it was 47
percent less. So in the |ast seven years, we've
had a 47 percent increase. | think we all
presently experience inflation. | don't think we
woul d say we've had a 47 percent increase across
all goods, yet that's what we have seen at the
custoner service charge. The proposed increase
over the next 3 years is 19.8 percent including a

15. 28 percent increase in year one. Again, this
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I ncrease is substantially a part of the

anticipated inflation rates over the sanme peri od.
W heard today inflation is currently running at 3
percent. What justifies an increase in one year
of over 12 percent let alone a three year of over
15?7 And | want to restate the existence of a

m nimum bi |l request requirenent. Interestingly,
we recently renovated an hol der hone in our

nei ghbor hood that was vacant for 18 plus nonths.
But, you know, for roughly 15 nonths, it had no
tenants, was under renovation, was essentially
usi ng zero power outside of tools that m ght have
been running at any given point of time, and the
power use was mnimal. Yet we were required to
pay a nonthly fee of -- you got it -- $30.00 plus
the fees. That's wthout running A/ C or anything
el se.

So in sunmary, sufficient increases in the
custonmer service charge have already occurred.
The requested increase is excessive and shoul d be
reduced and/or elimnated. Additionally, the
m ni mum bi || charge penalizes those who have
reduced denmand on Duke and the grid and shoul d be
reeval uated and/ or reduced.

Next point: The requested increase of their
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approved rate of return on comon equity to 11.15

percent is excessive and inappropriate. Again, |
mentioned | was an investnent advisor. | happened
to look at the Investor Business Daily just to
see, well, what does Duke |l ook |like relative to
their conpetition. Duke Energy, the conpany, has
a pre-taxed profit margin of 17 percent at their
present rate of return. This is nore than
adequate in today's capital market.

As a conparison, conpetitors' profit
margins -- and | just selected a few Exelon is
at 13 percent; Southern Current, 17 percent;
NextEra -- and this is NextEra Energy, so Florida
Power & Light -- is at 22 percent; and Aneren is
at just under 10 percent. So we see that Duke at
17 percent are nore than conpensated in terns of
the profit margins that they're nmaking inside of
their own marketplace. So in summary here, their
rate of return as set today is nore than adequate
and their request to increase rate payer
contribution to their shareholders' profits should
be deni ed.

Lastly, specifically on the |ocal service
I ssues, it's great that we have power and the

reliability that is present, but there are sone
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concerns in terns of what we see inside the

nei ghborhood. |'mblessed to live in a community
with significant tree cover, i.e, shade, and |
think any of us who live in Florida really

appreci ate shade at this tine of year. | happened
to walk into dowmmtown St. Pete today, and you can
believe ne, | found shade everywhere | could on ny
half-mle walk in and back.

What | have seen is an excessive anount of
tree trimmng. | watched -- and this is contrary
to what we -- or not contrary, but different from
what we heard earlier in ternms of the tree
renoval. Those are just the pruners comng in and
t aki ng down significant chunks of the trees.

There is no sense of what the tree -- | appreciate
t he hardening that needs to take place to protect
us in storns, but this is just excessive. The use
of an arborist or sonebody who is a little bit
nore infornmed in terns of exactly how that wll

I npact the trees' health in the long termshould
be sonething that is brought forward.

Duke subcontractors have additionally been
very active in our neighborhood on the pole
repl acenent. Again, | appreciate the storm

har deni ng action that the higher poles provide;
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however, why are we increasing pole height when we

shoul d be goi ng underground? Qur nei ghborhood has
alleys. Access to places to bury these cables is
very present, very doable, and | have to question:
What's the long-termplan here? Are we paying for
poles to go up and then we're going to pay you for
themto be buried later?

The pole directly behind ny hone was repl aced
twce. There was an internedi ate-type pole and
then a larger pole. And, unfortunately, all |
could think was, we're paying for that and how
much of a rate increase -- not a rate increase --
a profit is going to not only Duke but also the
subcontractor that was hired to do this. So,
again, | appreciate the value of what we're trying
to do wth the hardening, but this whole two-step
process and the ability for Duke to manage these
actions in a reasonable fashion needs to be
consi der ed.

So the summary here, stormhardening is a
good action, but it should be done critically with
a viewtowards the quality of life in our
communities, a long-termvision of the correct and
best hardening actions, and limting the expense

of rate payers fromthese collective actions.
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So in sunmary, thank you very much for your

attention, and | hope you vote the right way when
you get there.

CHAI RMAN LA ROSA:  Thank you for your
testinony. Next up is Brooke Ward.

Madam you're recogni zed when you' re ready.
Hol d on qui ck second.

M5. WARD: O cour se.

(I naudi bl e of f-the-record di scussi on between

Chai rman La Rosa and Conm ssi oner Fay.)

CHAI RMAN LA ROSA: Ms. Ward, you are a
custonmer of Duke?

M5. WARD: | am a custoner of Duke. | live
five mnutes fromhere at 10954 106t h Way, Largo,
Florida. |[|'ve been a custoner of Duke, and | have
lived in this county nmy entire life.

COW SSI ONER FAY: We just wanted to nake
sure, Ms. Ward. You are on the TECO |ist too.

M5. WARD: | amon the TECO |ist because |I'm
there tonorrow representing our 5400 Hill sborough
custonmers or nenbers that live in H |l sborough
County and Tanpa El ectric's area.

COW SSI ONER FAY: Ckay. Thanks.

M5. WARD: Thanks for checking. So y'all

al ready heard: H, everybody. M nane is Brooke
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War d. | am here as a Duke customer and al so as

the senior Florida organi zer for Food & Water
Watch. We have thousands of nenbers who are Duke
custonmers, but |I'malso tal king about being a Duke
custonmer nysel f.

So one of the things that concerned ne right
off the bat when we started tonight was that we're
calling this a rate adjustnent when the filing
t hat Duke sent to the Public Service Conm ssion
was a petition for a rate increase. And | think
it's really inportant, with a lot of the
Information that's been going around, for us to
realize that, at the end of the day, Duke is
asking to increase base rates by al nost $200 a
year in 2025 and up to $300 nore a year by 2027.

These are base rate increases, and these are
affecting people Iike ne and a | ot of people you
have heard here today who have solar on their
honmes and are very | ow energy users. Wen | nade
the financial decision for ny famly to put solar
on ny hone, it was because | knew that | would
have this |ower electricity bill of around 11
bucks a nonth. And within a year, that went up to
$30 a nonth, which is going fromaround $120 a
year to $360 a year, which is a huge difference.
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That can nmake the difference between getting a

cake for your kid's birthday, being able to have
your kids play baseball, being able to actually
take maybe a vacation once and a whil e.

That kind of noney does inpact famlies, and
|*m | ucky that | have solar on nmy hone. A |ot of
peopl e don't have the opportunity to do that. |If
you're a renter or if you live in nulti-famly
housi ng, you don't have option to potentially cut
down the cost for your energy.

Now, | do want to say thank you, though, for
having this in-district hearing. | feel this is
very inportant, and if you look at the turnout to
an i n-person neeting versus what happens on sone
of the virtual neetings, it shows there's people
In the conmmunity who care and want to be here, and
so we really appreciate that you've brought these
back.

This conmes down to an issue of corporate
greed, not corporate need. Duke Energy is asking,
as you've heard, for one of the |argest returns on
equity in the country, and that's noney to go into
shar ehol der pockets on the backs of struggling
famlies. And it's not right. |[If anything -- if

anything -- reducing the return on equity woul d

www. | exi t asl egal . com
(800) 676-2401




FPSC Heari ng
June 12, 2024

1
2
3
4
5
6
7
8
9

10
11
12
13
14
15
16
17
18
19
20
21
22
23
24
25

) ] ) ) Page 53
make a huge inpact and is sonething that is not

justifiable. Duke Energy has shown returns over
the past three years at double the rate of
inflation. This is not noney they need. It's
noney that they can then report to show that their
stock is sonething that people should be paying
for so that the rich get richer while the poor are
struggling to make those paynents.

So | ask you that you please reject these
rate hikes. Think about the famlies that are
struggling and think about all the people who are
here today who have taken tine to sit here and to
share the way the inpacts are happening to them
So thank you for your tinme, and next speaker.

CHAI RVAN LA ROSA: Thank you for your
testinony. Let's go to the next three.

MR. WATROUS: The next three custoners to
provi de sworn testinony are Ci ndy Scheuer nann,
David W seman, and Robert Ham | ton.

CHAI RVAN LA ROSA:  Ms. Scheuernmann, you are
recogni zed when you're ready.

M5. SCHEUERMANN: |'I1 be the only one asking
gquestions instead of nmaking a speech. So ny
question for you-guys is: You were appointed by

t he governor; right? That's how you got --
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CHAI RVAN LA ROSA: We were, but we're

probably not going to sit and answer questions.
So we cannot --

COW SSI ONER FAY: We're here to hear your
testi nony.

M5. SCHEUERMANN:  You cannot answer
guestions?

CHAI RVAN LA ROSA: No. W're here to hear
your testinony.

M5. SCHEUERVANN:  Well, ny testinony was
pretty much covered by the other people. | just
have a | ot of questions. So no go?

CHAI RVAN LA ROCSA: No, not directly to us.

UNI DENTI FI ED SPEAKER: Share your questions
SO we can hear them --

M5. SCHEUERMANN: Ckay. Well, nmy questions
are: \What nmkes you-guys the ones to be
appropriate for the counsel? So | think |I've got
It right, the governor appoints you. But what
makes you -- what is it in your history, your work
hi story, or your background that qualifies you to
make these big decisions that are affecting all of
us? And | was wondering how | ong you served? Are
you paid? Are you full-tinme jobs?

Everybody pretty nmuch covered anything | was
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going to be wanting to ask questions about. |

just happen to be one of those people that is
maki ng a decision: Do it drop car insurance?
Heal th insurance? Do | turn the thernostat up to
85 instead of 81?7 And Social Security does not
keep up with your rate increases. And | was
wonderi ng what base -- how did you cal cul ate --
you know, did you get proposals from people for
all this stuff that's supposedly going to be done
for efficiency?

| " mjust wondering, |like the average person
t hat doesn't have a background in finance or
anyt hing, as just one of the regular residential
cust oners.

CHAI RVAN LA ROCSA: Wwell, thank you for your
testinmony. And | can give you this answer: So we
do have Commi ssion staff here that m ght be able
to help direct you to where a |ot of those answers
are. | can tell you that everything that you
asked -- maybe there's a few questions in there
that may be a little bit technical, but a | ot of
that information is available. And | promse it's
not hi dden anywhere. It's on our website or it's
pretty avail able, you know, through search neans

through the Internet. But we do have staff here
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maybe to direct you to our website and sone ot her

areas where you can get that information.

M5. SCHEUERVANN:  Ckay. Thanks.

CHAI RMAN LA ROSA: No problem Thank you.
One question here fromthe Ofice of Public
Counsel .

MR. WATROUS: W were going to |let you know
that the OPC woul d be happy to help you wth those
questions as well. And WaAlt Trierweiler wl|
provi de you with our phone nunber.

M5. SCHEUERMANN: Ckay. Walt has got a card.

CHAI RVAN LA RCSA: | wasn't going to let you
go w thout giving you sone direction. | know the
Intention was for us not to go back and forth, but
| think, hopefully, you'll |eave satisfied with
sonme direction.

M5. SCHEUERVANN: | just had -- | had
cust omer questi ons.

CHAI RMAN LA ROSA: Sure. Absolutely. Thank
you.

Next up is David Wseman. M. Wseman?

(No response.)

UNI DENTI FI ED SPEAKER: M. Chair, in the
Interest of tinme, could you ask people to just

pl ease line up at the podiun? That way, we'll
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know i f soneone i s not here.

CHAI RMAN LA ROSA:  Sure.

UNI DENTI FI ED SPEAKER: Peopl e can just keep
comng up in the interest of tine.

CHAI RVAN LA ROCSA: Sure. So we're calling up
groups of three. So | know that first person
doesn't know we're calling them but the next two
know t hat we are, so just cone on up to the
m crophone as we're getting close.

Next up is Robert Ham |ton. Robert Ham | ton.

UNI DENTI FI ED SPEAKER: And who are the next
two?

MR. WATROUS: The next two will not be the
I ndi vidual s who signed up online. They are the
ones that showed up today. However, we did get
about 11 nore, so they will also have to take an
oat h when they get here.

CHAI RMAN LA ROSA: Oh, the additional ones.
W w il make sure, when we get to that point, to
do it. So everyone else after this point, after
M. Ham lton, has signed up on site. |'mpretty
confident they are all going to be here. So |
think we will be able to nove relatively quick
after this group.

Go ahead and call the next three. That's
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fine. And we will let M. Hamlton go as soon as

you' re done.

MR. WATROUS: The next three will be David
Lough, Deni se Hawks, and Mark Kl ut ho.

CHAI RVAN LA ROCSA: M. Hamlton, you're
recogni zed when you' re ready.

MR HAM LTON. Al right. Thank you very

much. |'m Robert Ham lton. | cone approaching
you fromnultiple roles. | am a Duke custoner
here. | ama solar owner, as far as | have solar

on ny house, but | amalso the owner of a solar
conpany that hel ps custoners, many of themin Duke
territory, get solar put on their property. And
then I'"mkind of the de facto spokesman for ny
extended famly here that -- nost of themlive
here in Duke territory.

| want to point out that | feel that the
mnimumbill of $30 from Duke fromis unfair. Not
only on its total anmount, but also in the manner
in which it's rolled out. | actually have a copy
of two of ny bills here. | know you' ve probably
seen tons of themyourself, but they really
Illustrate that point, but as a solar owner, |
have sonewhere either what | have used in the

nmont h versus what | have creat ed.
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| have made enough that | go down to that

customer charge of $12.89 and then Duke tacks on
$17.11, or if | haven't used enough in that --
made enough in that nonth, they get into ny earned
credits, bring ny usage all the way down to zero
for the nonth so that I'mat that 12.89 charge,
and then bring it back up to $30. That's
doubl e-di pping. | nean, it's pretty honestly
doubl e di pping. But then | have other nonths --
one of themright here -- where | didn't have
enough credits, nor did | have enough production
to bring ne all the way down to zero, so it only
tacked on a mnimum bill adjustnent of $5.

So if you're going to charge ne $30
regardl ess, don't use ny extra earned credits to
bring ne down to zero and then tack on another $17
of usage. | don't feel that's fair to any sol ar
user, any |lowincone or |owuse resident who isn't
usi ng enough power to get up to that $30. | stil
feel the $30 is too high in and of itself, but if
you're going to charge ne that anyway, don't use
ny extra credits that you' ve turned around and
sold to ny neighbor at full price and giving ne
zero for it and then charge ne back up to $30.

So | know that the Public Service
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Commission's job as listed is commtted to making

sure that Florida' s consuners receive sone of

their npst essential services -- electric, natural
gas, telephone, water, wastewater -- in a safe,
reasonabl e, and reli abl e manner. | don't need to

tell you-guys your job, but this is also partially
for those in the room It sounds nore reliable
and reasonable if ny power is fromnmny roof or ny
nei ghbors than from say, the Crystal River coal
pl ant s.

And it also sounds better for the environnent
and the econony, as well as Florida's solar
I ndustry that supports nore than 40,000 jobs.
That's 18 billion in economc value, 3 billion in
househol d i ncone, and generates 3 billion in tax
revenues for Florida. Not for sharehol ders
somewhere in the world that own Duke's stock, but
those local -- (feedback from m crophone) -- |
don't know, | guess |I'mgetting a ding
[verbatin] -- those in our local Florida tax
mar ket .

|"mjust going to summarize for just a second
sonmet hing from Jordan at LULAC and Florida Rising
I n our OPC here that Duke already gets nore than a

10 percent profit based off the nost recent
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nunbers | could find, and they want to increase it

to that 11-plus percent. Qur honeowners are
al ready having a hard enough tinme wwth the rate
hi kes in the past ten full years, and if they
don't go solar, like part of ny famly that |I'm
tal ki ng about that | represent here -- sone of
themdon't live in a manor and a house or aren't
of an age where they can afford or have the
ability that it nmakes sense to -- how are they
going to survive those rate increases?

Duke Energy bills are already the fifth
hi ghest in the nation and the highest here in
Florida. Do we want to nove themto nunber four
in the nation? | nean, yes, that will help ny job
to push nore people into ny role for doing solar,
but it's not going to help those Anericans, those
Fl ori di ans al ready hurti ng.

Wth nmy multiple roles, | greatly wel cone any
questions. | thank you for your tinme as well.

CHAI RVAN LA ROCSA: Thank you for your
testi nony.

COWM SSI ONER FAY: | wanted to know if -- |
saw t hat you brought two pieces of paper up here
and had very specific issues. W can take

evi dence to exanmine later on if you're confortable
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w th doing that.

MR HAM LTON:  Ckay.

UNI DENTI FI ED SPEAKER: Normally, the clerk --
the Commi ssion travels with the clerk's office and
their various folks. How do we want to mark it?

CHAI RVAN LA ROSA: Well, we can -- let's hold
onto it, and then if there's any other exhibits,
we'll enter theminto the record at the end.

UNI DENTI FI ED SPEAKER: Al right. For
i dentification, this would be Exhibit 1.

CHAI RMAN LA ROSA:  Okay.

MR. HAM LTON: Thank you. |'m happy to
provide it.

CHAIl RVAN LA ROSA:  Actually, it wll be
Exhi bit 2.

UNI DENTI FI ED SPEAKER: Thank you. Thank you
for that correction.

CHAI RMAN LA ROSA: Ckay. Ma'am do you mnd
just identifying yourself.

M5. HAVKS: My nane is Deni se Hawks, and |

live six mles fromhere in the county, Sem nol e.

[verbatin].
CHAI RVAN LA ROSA: Thank you.
M5. HAVKS: |'mgoing to just go through

statistics that | found online that have created
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i ssues for nme because | wanted to find out what

Lynn Good nmakes, and | found out a |ot of

I nformation about that: 21 mllion, 53 mllion
worth of shares. She's paid higher than industry
nmedi an, and supposedly her conpensation is tied to
per for mance; however, | didn't see anything on
your website indicating exactly what that
performance is. Melissa Seixas is the Duke

Fl orida president. There's nothing online about
what her incone is or what her perfornmance
entitlenments are. The earnings per share are up
46 percent over the past three years. On Decenber
30t h, conpany earnings were noted as 184 billion
dollars for the year.

Now, | do understand that Duke is over a
nunber of states, so |'msure how that enconpasses
Florida. | do understand that you donate to a
nunber of political parties. It varies fromstate
to state, but in Florida, you donate heavily to
one specific certain party that always votes for
every single rate increase you-peopl e have asked
for, and that is over $250,000 a year to the
Republ i can where you gave $23,500 to the
Denocratic party, and that was '19 to '20, and '21
to '22, that was 228,000 to Republicans and 67 to
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t he Denocrats.
My ot her concerns and issues are, | don't
feel |ike paying for an arena nane, | don't feel

i ke, you know, paying for you-guys to donate here
and there and everywhere you want because |'m
concerned about the people that |ive near ne and
nysel f.

In going and finding all of this information,
| only went in to find out what was the year that
we were assessed noney for the Crystal River
Nucl ear Power Plant to dismantle and decontam nate
that, which is alnost finished. That was 2.9
billion dollars that we were assessed to shut that
plant down. | don't know if that went outside of
Florida or just to the people in the state of
Florida. Let's talk about the Levy plant: 1.4
billion dollars in advanced fees to build a
nucl ear plant that was | ater canceled. | believe
that we were assessed for that also.

So the Florida elected officials have granted
several rate increases for you-guys in recent
years, and here's sone of the things that |
believe | got off of your website. |In 2022, the
Fl ori da Public Service Comm ssion approved an

agreenent that raised custonmer rates through 2024,
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which we are in now W saw bill increases up to

4 percent. Now, in 2024 -- and this is where |I'm
getting confused -- you filed a rate increase with
Fl ori da Public Service Conm ssion proposing

I nvestnments to inprove reliability, expand sol ar
generation, and reduce em ssions.

The request for that was supposed to be an
annual increase of approximtely 4 percent of the
total bill during 2025 to 2027. Now, in 2025, you
would i ke to increase base rates by 596 mllion
dollars over a three-year plan. So that has got
me alittle confused. On March 7, 2023, the FPSC
request of 10 percent and 20 percent, then kept a
4 percent increase for 21 nonths. | don't think
we' ve gone through 21 nonths yet. That woul d be
al nost two years, yet you're |ooking for another
I ncrease. You want a 596-m | lion-dollar increase
for 2025, yet you say on the website our bills are
going to decrease in 2025. That seens kind of
opposite to ne.

So according to information, you have or want
a multi-layer rate plan with an average increase
of 4 percent from'25 to '27, yet you expect |ower
bills in'25. And | cannot understand that | ogic,

so if soneone could maybe explain that logic to
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me, | amgoing to definitely be in contact with

Deb in the back.

| do want to say thank you for the phone
message that | get when there's going to be an
out age or when the power nmay conme back on. |
appreciate the emails that you send saying, Ch, by
the way, this is what your electric bill is going
to be for half of the nonth. So for half of the
nmonth of nmy next bill, |'malready paying nore
than | did through the whole of winter. So I am
feeling like I'malready seeing rate increases,
and | keep ny tenperature on at 77 during the day
and 76 at night. | turn off ny pool punp when it
| ooks cl oudy because |'m hoping green won't grow
init, and yet | never can seemto bring it down.

So, you know, I"mjust alittle bit confused
and stuff like that. And the only other thing |
would like to say that | did | ook up, because |
| ook at all of ny custoner charges, assessnent
fees, receipts, taxes, stuff like that, is
securitization, if | said that properly. | |ooked
It up. | get charged for that every nonth. It
ki nda made nme nad.

The definition is: Securitization is the

conversi on of conpany assets into securities that
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can be sold to investors for a return. | ncenti ves

wi th big banks are included, but Duke says it can
manage bond term negoti ations and fi nances,
financial dollars, onits own. |Is that what the
securitization charge is? Because if you do 6
mllion custoners, that's a heck of a |ot of

noney, and that's where your sharehol ders are
getting such a high return increase on their
shares and your CEGs, board of directors, and
everybody can get so nuch nore noney than everyone
else in the United States.

So other than that, | have nothing to say.
Thank you for ny emails and phone call.

CHAI RMAN LA ROSA:  Thank you for your
testi nony.

| think we may have junped in front of
M. David Lough. David Lough?

(No response.)

CHAI RMAN LA ROSA: Mark Klutho? Sir, you're
recogni zed when you're ready.

MR. KLUTHO  Mark Klutho, Largo. The problem
here is that -- you know, we finally referred to
your utility as "puke," not Duke. You know, they
can't get there fromhere. You know, there was an

edict fromthe governor -- the fuhrer -- not
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solar, but fossil fuels. That's what has to

happen. And the gentlenen here nade sone great
remar ks.

What the utility wants to do are these great
big solar farms. Not -- key word here --
decentralization. Those are solar systens as he
Is installing on the roofs of houses, on the
bi g- box stores, parking lots, hospitals, schools.
Problenms with the -- or the problemwth those
farnms' line | osses, you' re relying on the grid.
It's an obscenity, sending that renewabl e energy
into the grid and having those |ine |osses.

The sol ar should be used at the point where
It lands, and you then invest in batteries to
conpl enent those solar systens. This is the
direction of the future. |[|f you don't do that,
this is where it's going (gesturing). This is the
tenperature direction, and here is the headline:
Troubling News Fromthe Doonsday G acier. The big
melt is underway.

The Thwaites G acier in Antarctica is going
to bring two feet of sea-level rise just fromthis
one gl acier, and the scientist say now that we
didn't catch this one. Now, what's going to

happen with Puke's custonmers when this one goes?
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And they're saying that, quite possibly, when it

does, it will then release what's behind it, and
that neans ten feet of sea-level rise.

Now, we're in a critical stage here, and, you
know, there isn't tinme to dilly-dally. And the
utility asking for noney, keep going on the path
that they are and -- what is it -- the greatest
amount of their effort is going to burning natural
gas. It just isn't going to work. | nean, we
have been in here now for nearly two hours, and
the air-conditioning hasn't stopped running. It's
a scary situation. So, you know, the utility, a
nmonopol y, that's taking noney from people that are
barely surviving needs to be taking that noney and
spending it in the w sest ways that's not going to
be destroying the future.

The last tinme | was before the Public Service
Conmmi ssion was with that nucl ear power fow -up.
You know, talk about another waste of noney. W
need to be wise and start thinking future.

CHAI RMAN LA ROSA:  Thank you, M. Kl utho, for
your conmments.

We'll go to the next group of three. 1"l
just kind of give a quick disclainer: Qur court

reporter has now been going for al nost two hours
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straight, so after this group of three, |I'm going

to give thema quick seven-m nute break

Let's nove on to the next three.

MR. WATROUS: The next three custoners to
provi de sworn testinony are Wade G bson, M chae
Bul | ock, and Charl ene Crawf ord.

CHAI RMAN LA RCSA: M. G bson, you're
recogni zed when you' re ready.

(No response.)

UNI DENTI FI ED SPEAKER: \Wade G bson and -- who
was the second one?

CHAI RVAN LA ROSA: M chael Bul | ock

(No response.)

UNI DENTI FI ED SPEAKER: (1 ndeci pherabl e.)

CHAl RVAN LA ROSA: There you go. Thank you,
Ms. Crawford.

MR. CRAWCORD: Thank you. [|'mglad that
you-all are here today because | just found out
about this hearing yesterday. | have two
properties in Pinellas County: A house which |
I nvested sol ar power and a condo where ny not her
lives part time. This mninumfee of $30 is
conpletely unfair and in no way in the interest of
the public, and this is a public utility.

As a sol ar custoner, Duke is doubl e-charging
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by si phoning off ny energy credits, as sonebody

el se nentioned here, and still billing nme $30.
And | brought two exanples with ne. [In 2022
before they started doing that, | earned -- or |
had an excess of 1,137 kilowatt hours, which they
gave nme 6 cents an hour for. You know, they
charge ot her people 13 cents an hour, but, you
know, they pay ne 6 cents. But then in 2023,
because they had been siphoning off ny

extra [verbatin], | only over-produced 130

kil owatt hours at only 2 cents a kilowatt hour.

So where the previous custoner was proud to
pay her $2.26 a day, | think it was -- | made a
note -- in 2023, | only earned $3.34 in credit
fromDuke with all of the power that | generated.
So | don't think that's very fair on that.

Ch, and al so, Duke has provided no help in
explaining any of this, as | have spent hours on
hold trying to get an answer as to why | have
these things like the other person nentioned, |ike
what the heck asset securitization charges are.
There's nobody avail able to answer any of those
guestions or why they get to siphon off ny power
overages, but yet still charge ne $30. So | have

tried several tines to get answers on that and
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have not.

But do you know that the Duke Energy
Foundation provides nore than 30 mllion dollars
annual ly in philanthropic support to neet the
needs of the communities where Duke Energy
custonmers live and work? Well, why don't they
just provide that noney directly to each and every
custoner. That seens to be nore fair instead of
making us file, you know, paperwork and plead for
themto prove that we cannot afford these rate
hi kes and conme down here and spend our tinme and

energy to plead to you that we can't afford these

things, but yet if we fill out the proper
paperwork, they'll give it to us.
In 2019, | invested $10,000 in ny solar

panel s, and in 2020, CGol dman Sachs funded Duke
Renewabl es wth 109.4 mllion dollars. Now, |
don't know anythi ng about running a public
utility, but it seens if Lynn Good, CEO who
earned over 20 mllion dollars, and Brian Savoy,
CFO, who earned 3.4 mllion respectively, can't
figure out how to run a nonopoly wth private
equity investnment w thout gouging their custoners,
It seens maybe they don't deserve those sal aries.

Thank you.
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CHAl RVAN LA ROSA: Thank you for your

testinmony. W're going to have a quick break here
and give our court reporter a few mnutes, and
then we' Il junp right back into action. Thank
you.

(A brief recess was taken.)

CHAI RVAN LA ROSA:  Just a few quick
housekeeping itenms. | knowit's getting a little
bit late into the evening. Just kind of a
rem nder that this is a service hearing, right, so
everything that gets said gets recorded. W' ve
got a court reporter that's here. CQCbviously, it
becones -- | shouldn't say "obviously," but it
becones part of evidence in the case. W get the
opportunity to review that.

So it is very inportant that we do hear
clearly what's being said. Wth that said, any
cl apping or any noi se in the background while
they're still -- speakers are still speaking, it's
very difficult, one, for us to hear, but also even
nore difficult to transcribe. So | don't mnd the
clapping. | get the passion. |[|'ve got no issues
with that, but just nmake sure that they're
conpl etely done speaking so that, you know,

nothing gets lost there in transition.
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So let's go ahead and nove onto the next

three nanes. W will get to a point where sone
fol ks have cone after | swore in the |ast group,
so M. Watrous wll remnd ne of that, and then
w |l ask everyone who is here to speak to stand up
and we'll swear you in at that point. W're not
there a hundred percent yet, but I'lIl throwit
over to M. Watrous to announce the next three
names.

MR. WATROUS: The next three custoners to
provi de testinony are Sue Lewis, Evelyn G osch,
and Ed Kedzi erski .

CHAI RVAN LA ROSA: Sue Lewis, you're
recogni zed when you' re ready.

M5. LEWS:. Thank you. Testing?

CHAI RMAN LA ROSA:  Yes. Loud and cl ear.

M5. LEWS: First of all, I want to thank
whoever did the photocopying that they doubl e-
sided everything. [|I'ma firmbeliever in saving
our trees, which is nore than | can say for Duke
Energy and their subcontractors that are cutting

them down left and right.

They' ve been leaving -- they've been planting
poles -- putting up new poles. They've been
cutting trees. | understand hurricane season is
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comng. Several years ago, | was asked anobng ny
street -- proposing that they were going to bury
our power cables. That still hasn't happened. |

even volunteered to have the transfornmer on ny
property for that.

Wy are we pl anting pol es and paying for that
and cutting our trees down when they shoul d be
concentrating on and prioritizing burying the
cabl es? They promsed that it would be done | ast
year. |t wasn't. They promsed it's supposed to
be done this year, and so far it hasn't. \Were's
the priorities here? Wich is inportant? Trees,
besi des produci ng the oxygen we breathe, provide
t he shade that we need to prevent clinmate change.

Hear me, Governor DeSantis: | said the bad
words: Cimate change. 1'll say it again:
Cimate change. What we've got to do today is
work on the priorities, knowng what's going to
happen in the future. And | don't nean tonorrow.

| don't nmean a three-year plan that they set up

here. | nean 10, 15 years, 30 years. | planted
two |ive oaks on ny property 30 years ago. |'ve
been a resident of Florida -- @Qulfport -- for over

50 years, knowi ng that those two |live oak trees

were going to save ny power bills. And, yes, ny
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house is now, 99 percent of the day, covered in

shade.

We've got to think further ahead, nore than
these three years they have planned, which cones
to all these extra charges on here. There's a
base rate, and then we have a fuel charge and al
these -- there's six other ones listed in the fine
print down below. Wen | was, back 50 years ago,
W th Progress Energy -- thank you for the nanme; |
couldn't even renenber it -- it was a base rate.
Everything was within the base rate.

By a-la-carting these different charges but
not reducing the base rate, they get a higher
prem um out of that because they're not giving
back anything. They're just a-la-carting it. And
the base rate doesn't go down for that where it
used to be. So they're getting other charges
besi des t hese hunobngous percent ages today.

W need to be thinking ahead about weani ng
of f the nonrenewabl e resources: Coal, oil, gas.
Wiy are they charged, these people who have
solar -- | can't have solar. | have trees. (Kkay.
Wiy are solar -- people who have sol ar being
penal i zed? Wy isn't Duke Energy investing in

solar nore than they are. They're not thinking
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ahead to what we're going to need in the future.

W need to prevent flooding. W need to prevent a
| ot of things.

Now, this increase that they're being asked

for -- what is it? Eleven plus over -- over the
usual 9percent or sone average of 9 percent, |'ve
been hearing around. It seens to ne if they're

goi ng to want nore noney agai nst the people of the
communities, then that extra 2 percent nore that
they want, 11 over 9, ought to go in reverse
agai nst those upper-class officers of the conpany
that are getting all the perks and the bi g bucks.
They ought to |l ose that 2 percent if they want
that extra 2 percent. It sounds a little weird,
doesn't it?

| have no pool. | have less than 900 square

feet, with a one-car garage. M house is a

hundred years old, alnost, in 2026. | have M am
wi ndows and geol osy (phonetic) doors. | couldn't
afford to put air-conditioning in nmy house. |'d

have to retro the whol e house, which is going to
cost nme nore than the house is worth. | do not
use air-conditioning in nmy house.

| have learned to live in -- not in a box. |

have to admit, | don't get why a | ot of people
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live in boxes nowadays called houses. | live in

Florida. M w ndows are open. People have put

fences up all around. It stops the breeze that |
used to get. But | live that way because it saves
nmy energy bill. | manage to make it that way.

But not everybody can do that. And at ny age, |
shoul dn't have to do that, but | do.

So | think Duke Energy ought to think nore
about the comunity than about the stockbrokers,
the people. | own stock. | own sone stock. |
like it when the market goes up. But this is not
the way to raise it on the communities. Thank
you.

CHAI RMAN LA ROSA:  Thank you for your
testi nony.

Next up is Evelyn -- is it "G osch"? Evelyn?

(No response.)

CHAl RVAN LA ROSA:  Next up, then, after that
IS Ed Kedzierski. Ed? |Is Ed in the roon?

(No response.)

CHAI RVAN LA ROSA: Gkay. Let's go to the
next group of three.

MR. WATROUS: | believe the next group of
three has not sworn an oath yet and neither have

the other ones that's left.
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CHAI RMAN LA ROSA: Ckay. |If you're in the

room and you plan on speaking or have signed up to
speak, do you mnd just standing up real quick to
t ake an oat h.

UNI DENTI FI ED SPEAKER: We did that already.

UNI DENTI FI ED SPEAKER: W al ready di d.

CHAI RVAN LA RCSA: No, no. |If you have not
al ready taken an oath and you plan to speak today,
j ust please stand up.

UNI DENTI FI ED SPEAKER: They just said we
hadn' t, but we did.

UNI DENTI FI ED SPEAKER: We turned in our nane,
we took an oath, and we haven't been called is
what |'m sayi ng.

CHAI RVAN LA ROSA: Correct. So then you're
good. So if you have not taken an oath and you
have cone in after that point, do you mind -- |
see two fol ks standing -- one individual standing.

Ma' am do you affirmthat everything you say
today is the truth and that you are a custoner of
Duke?

UNI DENTI FI ED SPEAKER:  Yes.

CHAI RVAN LA ROSA: Excellent. Thank you.
Ckay. Let's nove on.

MR. WATROUS: Based on request, can we pl ease
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take 3 enda Gustafson first?

CHAI RMAN LA ROSA:  Sure.

MR. WATROUS: And then the next two after
that will be Perry E. Ellie and WIliam C. Jonson.

M5. GUSTAFSON: Hello. [|'ma custoner. |
recently had solar installed in ny house, and |
was surprised that we have no choi ce about whet her
we' re disconnected fromthe grid or not. So |
have to pay the base rate, which is $30, and then
a coupl e of nonths ago, ny bill says the base rate
Is going up to $35. So | called Duke and wanted
to know what that's about. Nobody knew. None of
the custoner service people knew, and | talked to
t hree peopl e.

So | was able to talk to a man fromthe PSC
who explained it, explained to me about this
nmeeting and the rates and this little paper | got
inny bill, and | was surprised that Duke is
charging nme, a solar custoner, to install solar,
but yet they're giving ne hardly anything for ny
solar. So they're selling it for a big increase
for using it. So | guess Duke deci ded that sol ar
Is a great idea. They're going to install it and
charge, you know, on the backs of sone of us solar

cust oners.
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And then | was curious about the future:

When the equipnent is paid off, are we going to

get rebates for this? Are we going to get

anything? |Is our bill going down? | nean, |
think it's a great idea. | wsh we could go to
wind also. | think alternative is the way to go,

and | appreciate that, you know, Duke is doing

that. [|'mjust not happy about on our backs
[verbatin.
The other thing is, | like it when the bill

comes and it asks for donations for people that
can't afford their high energy bills, and | think
t hat's unbel i evabl e now when | hear about how much
noney Duke is making. So, anyway, that's all |
have to say.

CHAI RMAN LA ROSA: Madam do you mi nd j ust
stating your nane for the court reporter. W went
alittle bit out of order, so it mght throw her
of f.

M5. GUSTAFSON: d enda Gust af son.

THE COURT STENOGRAPHER: Cust af son?

M5. QUSTAFSON:. G U S-T-A-F-S-ON.

CHAI RVAN LA ROSA: Thank you.

MR. WATROUS: One question, sir.

CHAI RVAN LA ROSA: Ms. Gustafson, there's a
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questi on.

MR. WATROUS: Did you say you were
di sconnected fromthe grid?

M5. GQUSTAFSON: | said you can't disconnect

fromthe grid. W're required to be connected to
a grid. W have no choice about it.

MR. WATROUS: kay. That was our concerns.
Thanks.

CHAI RMAN LA ROSA: Next up is Perry Ellie.

M. Ellie, you re recogni zed when you're ready.

MR. ELLIE: Thank you. M nane is Perry
Ellie. | live afewmles fromhere. 1'ma Duke
customer for 40 years or so. Many others have
acknow edged concerns about the rates and the base
rates. |'mkind of surprised how many peopl e here
are speaking about solar. | wanted to add a few
coments regardi ng solar and our usage with this.

W' ve been very blessed in our lives and we
were able to install well into a six-figure Tesla
solar tile systemthat has 406 tiles, three
powerwal | s, and neets all our needs in great
excess. Only on occasion do we need to tap into
the grid. W pay the $30. W get our noney back
fromDuke and things like that. But, recently, we

wanted to add a fourth powerwall -- we have

www. | exi t asl egal . com
(800) 676-2401




FPSC Heari ng
June 12, 2024

© 00 N o 0o b~ W N P

N NN N NN R P R P R R R R R
g N W N P O © 00 N O 0O M W N P O

Page 83
three -- a fourth one to get us through those rare

I nstances when the sprinkler ran and the pool ran
and everything ran, and | didn't want to use the
grid at all if I could avoid it.

W applied to Pinellas County, and we were
denied the ability to add a fourth powerwal I,
which | think is atrocious. | appealed to the
permt departnent with no success, | went to ny
| ocal county conm ssioner w thout success, and
what | have determ ned, to the best of ny
under standi ng, is that we have soneone who works
in our permtting departnent here that doesn't
believe in Tesla powerwalls.

So despite all my best attenpts -- and | can
be pretty persistent when | want to be -- | had to
w thdraw my permt and get ny refund back from
Tesla. And what Tesla has told ne directly is
they had their top people fromtheir energy
division in Las Vegas speak to the people in our
county permt departnent, and they were unable to
convince this individual of the validity of having
a Tesla powerwall. He feels that they're
represented as being a whol e-hone, basically
unlimted backup system And everyone knows, you

know, they have limtations. They only |ast for
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so long. That's why I want a fourth one. And he

says, Well, you understand that, but many ot her
custonmers do not. And Tesla told ne that we are
the only county in the United States of Anerica

that they are unable to get a permt at this point

in time.
When | installed ny systemthree or four
years ago, | got a permt for four of them no

problem Since that tinme, the new individual cane
in to play in our county permt departnent, and

t hey changed the code. The head of the code
enforcenent departnent said: |'mnot going

agai nst ny enpl oyee. He has, supposedly, the

experti se.
And |I''mno expert -- you know, | know a
little bit -- but | don't understand why Pinellas

County would be the only county in the United
States that says that this equipnent is inadequate
and they will not give ne a permt to install a
fourth powerwal | system

So | wanted to express that concern. | know
it's not really your issue, but |I'm]looking for
any forumto try to get this changed because |I'm
not the only one. Wen | was there appealing this

to them they said, Ch, are you the person that
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lives on Pine Avenue? | went, "No." Are you the

person that lives on whatever other road it was?

| went, No, I'mthe one that lives on 123rd
Avenue. And they went, Oh, okay. | didn't see
your -- | don't renenber your request yet. But

they're denying clainms to expand our capabilities.
| also -- as others have said now, |'ve heard
all kinds of different rates, and it's kind of
curious to ne, but | believe we're paying roughly
seven-and-a-half cents per kilowatt hour we draw
fromthe grid, and that's very rarely. W produce
so far this year over 200 percent above our needs
on our hone. It's a very large, efficient system
yet when we get reinbursed, we get two-and-a-half
cents, to ny understanding. And, again, | heard
ot her quotes in this room but roughly one-third
of what we pay for. So for every three |
generate, | nmake up the credit for the one that we
need to use, and that just doesn't seemvery fair
or adequate to ne.

One other final concern that | wanted to
share -- and it's a major fear of mne -- is that
when | was neeting with this person in the permt
departnent, | went to the county offices and net

directly with him He seened reasonable, but he's
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very -- he's dug in, in his positions and things,

but he told ne -- he says, You're just |ucky
you're getting this two-and-a-half cents that
you're getting right now And | said, Wll, what
do you nean? He says, Well, |'ve been told, in
the Carolinas, they have elimnated any rebate
back to solar custoners, that they believe that
havi ng i ndi vi dual solar custonmers versus their
solar farm to be honest, is kind of a pain in the
butt. They don't want to deal with a | ot of
I ndi vi dual custonmers and be setting themup and
configuring those.

So fromwhat | understand, there's a
precedent in the Carolinas where no | onger are
sol ar custoners there being reinbursed [verbatim.
| don't know if that's for new ones or if existing
custoners are grandfathered in, but that's a very
significant concern for ne. Mny of us have nade
very significant investnents in these systens and
feeling that we're doing the right thing and
trying to, you know, help the environnent and nake
a good econom c decision, and if those credits are
going to be denied to us in the future, that's a
very scary thing. Thank you very nuch.

CHAI RMAN LA ROSA:  Thank you for your
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1 testi nony.
2 Next up is WIlliam C. Jonson.
3 UNI DENTI FI ED SPEAKER: He went to the
4  bat hroom
5 CHAl RVAN LA ROSA: Gkay. He stepped out.
6 Ckay. Rudy M chal ak?
7 MR. M CHALAK: M chal ak.
8 CHAI RMAN LA ROSA: Ckay. Perfect.
9 MR. M CHALAK: Thank you. Good evening,

10 Counsel or -- or Conm ssion Menbers. |'msorry.

11 My nane is Rudy M chal ak, a Duke custoner, and |
12 live in Cearwater, Florida.

13 |"'m here to actually address a coupl e of

14 service itens that you' ve already heard about.

15 One is trees. Over the last six nonths, our city
16 council has been besi eged by honeowners who had a
17 nunber of mature devel oped trees sinply renoved or
18 elimnated fromtheir properties. As a result,

19 the city council and city managenent has wor ked
20 closely with Duke, and, on June 3rd, had two

21 menbers of Duke cone to the work session with the
22 city council to address this issue.

23 Upon listening to Duke's plan for howthis is
24  supposed to be progressed and handled, it seened

25 that there was a breakdown once that system gets

www. | exi t asl egal . com
(800) 676-2401



FPSC Heari ng
June 12, 2024

© 00 N o 0o b~ W N P

N NN N NN R P R P R R R R R
g N W N P O © 00 N O 0O M W N P O

] ) . Page 88
to the actual vendor working in the communities to

renove trees. And at that point, it appears that
t hose vendors are sinply saying: W have an
easenent, and sinply because your tree technically
lies within the easenent, we can just renove this
tree whether or not it's affecting the |ines or
not .

| bring this up because this nay be a cost
I ssue for Duke that can be substantially reduced,
and, thereby, reducing their cost if what's
happening in C earwater is happening statew de. |
don't know that it is, but |I just bring that to
your attention.

During that same neeting and of equal
| nportance, the representatives of Duke talked
about havi ng noney set aside for underground
facilities of their equipnent. And this becane an
I nportant issue in Cl earwater because we are
undergoi ng two roadway redesigns -- each are 2.2
mles -- in which we are limted to sone of our
options sinply because of poles that are
I mredi ately -- when | say imedi ately adjacent to
the roadway, I'mtalking, like, two feet fromthe
roadway and the ability to do sonethi ng about

t hat .
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It was indicated to us that they could target

noney that would help the roadway design, and it
seened to be that this noney was com ng fromthe
State as opposed to noni es maybe necessarily that
Duke had to cone up with on their own.

So, again, | highlight this as an opportunity
for Duke, by burying underground lines, to renove
the cost of the poles and aboveground w ring and,
al so, then, not interfere with trees that nmay be
grow ng, because as we know, the trees are very
positive to the environnent that we live wthin.

So | just wanted to bring that to your
attention froma potential cost-saving economc
side that Duke could be working on. Thank you
very nuch.

CHAI RMVAN LA ROSA: Thank you for your
t esti nony.

M. Watrous, do you want to call out the next
t hr ee.

MR. WATROUS: The next three w tnesses are
Bet h Connor, Wendy Schultz, and Catherine Hanel son
(phonetic).

CHAI RMAN LA ROSA: M. Connor, you're
recogni zed when you' re ready.

M5. CONNOR: Thank you. Good evening. |It's
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al nost 8:30, but nost of us are still here. My

name is Beth Connor. | amfrom St. Petersburg.
And | would like to bring the discussion back to
the rate increase request that Duke Energy has
filed. | would like to thank this organization
for bringing the appeal forward for the citizens
of Duke in this area.

| first want to say that | agree
whol eheartedly with David Harbeitner and Julia
Her bst who spoke earlier and all of the people who
are tal king about their solar credits being taken
by Duke and all of the information about solar
that's already been said. Wat | would |ike on
the record is -- and this | took offline today
from Macrotrends. net -- that one fact is that Duke
Energy's annual gross profit for 2022 was 18.71
billion dollars. Duke Energy's annual gross
profit for 2023 was 19 billion 381 mlIlion
dol l ars. Duke Energy's gross profit for the 12
nont hs endi ng March 31, 2024 was 19.884 billion
dol | ars.

| want to say, Duke has sonme damm nerve to
ask for an increase on the backs of people who
have had to shoul der their m stakes on nucl ear

power plants, on their follies all around our
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counties. Now, | amfurious, as you can tell. |

have been active in power issues ny whol e adult
life. 1've only been able to go to Tal |l ahassee
once, but | have been to every one that have been
out in the conmmunity in ny |local area.

| have heard everyone thank you profusely for
com ng, and | thank you for com ng, but |I am so
di sappointed that the two requests for added
public hearings were shot down. Shot down. Mbre
peopl e woul d have been able to cone and express to
you their extrenme uneasi ness and absolute -- their
feeling of injustice in this, and we could
probably all go hone before 9:00 o'cl ock.

Al it took for -- would be two nore neetings
[verbatin]. It took ne 55 mnutes to get here.
Pinellas County is really big. You-guys chose --
we're only 15 mnutes to get out to the beach. |
live down by the Skyway Bridge. Soneone here is
from Tarpon Springs. You-all don't come out very
often from Tal | ahassee. And | understand that is
where governnent is. That's where you-guys focus.
But we are out here and we are struggling, and for
themto ask for a $30 increase, base rate, when
nobody gets $30, much | ess nore than that increase

fromtheir bosses, fromthe Social Security
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Adm ni strati on.

Peopl e are working two and three jobs, and
they have the nerve to ask for an increase. | am
aski ng you, as reasonabl e people, as protectors of
t he consuners, you-guys help us. They're shooting
fish in a barrel, and you' re the only ones who can
protect us. And people are -- you know, | don't
want you to think |I'mattacking any of you
personally. M anger is fromthe absol ute
t akeover of corporations in this state that are on
our backs, and that's not hyperbol e.

Wen | -- | nean, | would like to ask a
guestion that | asked of staff: Wen is the |ast
time the PSC said no? Said no to Duke, no to
TECO no to FPNL. I'Il tell you one last tine
they said no: \When the citizens of the Tanpa Bay
area organi zed, went to Tall ahassee, and beat
Florida Power & Light and said, No, we don't want
Oinmulsion. W didn't want a coke fuel byproduct
from Venezuel a shi pped into Tanpa Bay that could
have spilled and killed our whol e estuary.

Now, that's how nuch peopl e care about the
environnment in this area and how nuch we said
we're not going to take it, and we went up there

and we won. And you know what? W want you to
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hel p us win. You-guys have the power to help us

win. | nmean, you know, people are tired. They're
real, really tired of just having things go creep,
creep, creep, creep, creep.

And it's not just the power conpany. |It's
everything. |It's cable. You know, there was a
grant to allow seniors to have their cable
reduced. That was just yanked away. W have
peopl e who have things that are just getting
yanked away fromthem and you have the power to
say: No, guys, you know what? Your profits are
just fine, and you need to go back and regroup and
find out how to stop |osing power from your
400- acre sol ar plants during transm ssion and
al | ow peopl e who have solar on their houses to
sell it to their neighbors.

This is not anything new. This is not
anything new And I'Il tell you, there are people
in St. Petersburg who are | ooking at a contract
that's comng up for Duke in the next year and a
half. And I'd like to say, | don't think they
shoul d have nore than a five-year contract. |
don't think they should be extended for 30 years.

We need to hold this conpany accountabl e, and

sonmebody needs to put -- you know, pull that bit
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back, and | hope it's you-all. Thank you verI;/Eige .
much.

CHAI RVAN LA ROSA: Thank you for your
testinmony. Next up is Wendy Schultz.

UNI DENTI FI ED SPEAKER: | don't think she's

her e.

CHAI RMAN LA ROSA: Ckay. Catherine Henderson
or -- it's handwitten and it's a little hard to
see.

M5. HARRELSON: Yeah. it's Harrel son.

CHAI RMAN LA ROSA: Ckay. Ms. Harrel son?

M5. HARRELSON: Thank you. Yeah, |I'ma
resident of St. Petersburg, a long-tinme Duke
Energy and its predecessors rate payer. This has
been interesting. People have had great
I nformation, which | was glad to | earn about. |
woul dn't say | so nuch have that. | just have
sone i deas.

One is that -- think about the return on
equity. Let's just start there. So the request
Is for 11.15 and then the drop-down response is
for 9 and a half, which, wow, sure seens high for
a guaranteed rate of return. | would just like to
ask: |Is anybody getting a rate like that on a

guar ant eed product? Anybody? Raise your hand. |
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can tell you right now, no. There's just no way.

So that guarantee neans sonething. The fact
that we are subjected to a nonopoly neans
sonet hing, which is why you're here, the Public
Servi ce Com ssion, which neans -- the words
"public" and "service" should be part and parcel
to this tonight. And this is no reflection on
anyone here personally, but having a conm ssion
that is appointed by a political systemjust
doesn't nake sense to ne. W need to find another
way. And |I'mnot saying that's your decision to
make, but at sone point, appointnents need to be
done on sone sort of independent, public third-
party basis. That's all |I'mgetting at.

Ckay. What's next. Conpanies should be able
to make a profit, but, again, the guarantee: A
big problem Let ne figure out ny nunbering
system here. (Ckay. Penalizing solar -- | think
we' ve tal ked about that a lot. |, too, have solar
panels, and | didn't even conpletely understand
everything that was going on there, so it was
great to hear that, but penalizing solar makes no
sense because we are contributing a stable source
of power to the grid, which you're just going to

need nore and nore. The heat is on. It's not
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going to go down.

Cimte change is real in spite of efforts to
the contrary in Tallahassee. Taking it out of the
| aws does not naeke it go away. |If only. Wuldn't
that be lovely. But that predictable profit
center is key to a conpany, especially one that
has a guaranteed rate of return.

| f, you know, you want to upcharge the big,
nonster hones that are coming in here and tearing
down, ripping down every tree in sight and taking
out our nei ghborhoods. You know what? Fine. Set
up a graduated paynent system on the power use so
that -- you know, there is a certain |evel where
you pay X as you go above -- it incentivizes
peopl e to reduce their power use.

You know, the same rate for every single
kil owatt doesn't nake sense, and you would do a
great service to those who are trying to really
mnimze their power and actually do care about
their bills and about climte change. And you
woul d then push the bul k of that onto those who
can, apparently, pay those huge rates because
that's why they built a 30,000 square-foot hone.

| would say that you do need to have

climate change as one of your -- Duke needs to
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have climte changes as one of its primary

drivers. Cutting down trees: |'mthe cofounder
of the St. Petersburg Urban Forestry Conm ttee,
and | can tell you that the cutting of trees, the
trinmm ng, over-trinmm ng, and the chopping of big
shade trees is exactly the opposite of what Duke
needs to be doing for its own future. Not only
for ours. But reducing the effects of climte
change w ||l reduce the anount of fuel that the
conpany has to go out and buy.

And in spite of apparent profits from fuel
arbitrage -- which, you know, good for them-- we
need to find renewabl e sources, and those need to
be secure sources. And the nore trees you cut
down or the fewer trees that you plant, which you
shoul d be actively doing, is actually just going
to increase the problemof climte change, which
Is -- it isreally, literally, life and death for
Florida. And | know Florida is a big profit
source, so that needs to change.

Duke really needs to be a leader in climte
mtigation, and the Public Service Com ssion needs
to be just that: Public service. Not a shell for
t he sharehol ders and the overpaid executives at

Duke. Thank you all for being here.
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CHAl RVAN LA ROSA: Thank you for your

t esti nony.

M. Watrous, the next three.

MR. WATROUS: Erin MFarley, Jean Nagle, and
Dani el Anmend.

CHAI RMAN LA ROSA: Ms. MFarley, you are
recogni zed when you're ready.

M5. MCFARLEY: Good evening. M nane is Erin
McFarley. | ama local entrepreneur. | ama part
of Florida Rising, and | have been a resident of
Florida for 41 years. Not paying bills that |ong,
but have been a resident here ny whole life.

And so | just wanted to bring sone things up
to you-all, and we thank you-all for com ng out
this evening. But as ny grandma used to say,
conmon sense is not conmon, and it appears as if
Duke Energy is not using the commpn sense that God
gave them And, you know, nunbers don't lie, but
as of April 2024, Duke has 2 mllion custoners in
Florida, as we've already heard. They are
residential, as well as comerci al .

Duke has paid over 49 | obbyists, as of March
of this year, over 2.2 mllion dollars. Now, the
irony of it is that they're asking for this

I ncrease right before election tine, and | think
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that people really need to understand the bigger

picture at hand. And | know they al so nenti oned
that -- one of the | adies nentioned about the CEO
of Duke. Well, as of Decenber 2023, they nade
over 21 mllion dollars. Duke Energy has a total
shar ehol der equity of 50.6 billion dollars total
debt of 81.4 billion, which brings its
debt-to-equity ratio to 160 percent.

The Florida Public Service Comm ssion's
office, as the gentleman spoke previously who does
sol ar panels, advise that you-all are here to help
us, right, and |look out and be a reliable safe
source for us as it pertains to electric and
natural gas. And as they nentioned previously --
and we're going to just go ahead and say it again
because we had sonme new people who cane in -- Duke
Is seeking 2.1 billion dollars over three years.

If two plus two is four, for Duke, two plus
two is six. It makes no sense. And so we're
asking you-all -- and | know anot her woman asked
what actually got you-all these different
positions, and you all are free to go and Googl e
yourself to find that out. And |'mpretty sure
that you all are very, very aware of what's going

on. And it may not affect you directly, but what
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| am saying to you, whether you were placed in

this position or whether you earned the position,
you have on your shoulders to actually speak for
us, and we want you to not have cognitive
di ssonance as it pertains to this matter.

Living in Florida, we know that our governor
and this governnent is pushed by noney; right?
And we need you-all to stand in the gap for us and
t he space and not all ow Duke Energy to
continuously do this. A gentleman also nentioned
that this will be a domno effect. It nay not
affect you, but it wll affect your children.
Regardl ess of this position that is giving you
$135,000 to even be here to help us, but we want
you-all to make sure that you stand in the gap for
t he peopl e.

W are actually here because we care. You
know, besides the electricity and the things that
It's doing to our actual environnment, we need
you-all to really stand in the gap. W are
grateful that you-all cane here all the way from
Tal | ahassee, but don't just conme down here | ooking
I n our faces and hear what we have to say. Make
sure that you actually take heed to what we're

saying and not just have a hearing, but |istening
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to what we're saying. And we're actually really

needi ng you-all to help us right now because we
don't want this to be a dom no effect.

Duke will continue to do this. They have a
plan to 2050, actually, if you go online and you
read about it, so it's not just going to stop in
2027. It wll continue.

And so, again, | thank you-all. M nane is
Erin MFarley representing Florida Rising, and
you-al |l have an amazi ng eveni ng.

CHAI RMAN LA ROSA:  Thank you for your
testinmony. Next up is Jean Nagle.

M5. NAGLE: How do | follow that one? My
nanme is Jean Nagle. |'ve been living here since
2016. I'moriginally from California, the other
| arge state that also had an increase. And | turn
my back to you right now because |'m speaking to
the public. Raise your hand if you agree with
this increase. No, you don't.

What 1'd i ke to knowis, the increase that
cane in 2017 and the increase that cane in 2021
and now this increase that's com ng, what are you
doing with the noney? Are you putting it away for
a good reason? Like, | don't know, security

for -- a good point is electromagnetic pulse. |If
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It goes across the United States, do you have a

security plan? Do you have a plan for a hack? Do
you have a plan with all this extra noney that
you're putting in the pockets of the sharehol ders?

| don't know about you, but do you know of
any plan in case we have an el ectronmagnetic pul se
that goes across the United States and we're
stuck? 1Is that gonna be sonething that we have to
pay for when it cones tine for it or when Duke
gets held hostage and they have to pay sone ki nd
of fee or fine? Are we paying now on sone ot her
Duke El ectric conpany sonewhere el se?

The other thing is, have you ever seen a Duke
Energy truck? | continue to see Pike. Pike is a
North Carolina, | believe, or Georgia electric
conpany? They are subcontractors that cone out
when we have bad weather. W have had really good
weat her up until this week --

CHAI RMAN LA ROSA: Ms. Nagle, can you direct

your comments towards us?

M5. NAGLE: -- and | don't know about you,
but every tinme | see a holiday, |ike Menori al
Weekend, | see the nen putting up poles on a

Saturday and Sunday of Menorial Wekend. There

was no rush, other than the vacationers are com ng
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into town and they can see Duke is working really

hard and getting paid tine-and-a-half on a
Saturday and Sunday. Wy do we need to pay them
that? Wiy do we need to pay Pi ke subcontractors?
|'ve been here | ong enough to know that you
don't need subcontractors. You have noney. Have
you taken the noney and enpl oyed nore people with
nore benefits? That's what | want to know. \here
Is the noney going? Have we increased our
enpl oynent? No. The bill is still going out to
the sanme -- no, it's not, actually. CQur
popul ati on increased.

Qur popul ation increased. Pinellas County is
the | argest county in the state. So you are
doubling the bills on all the new people that have
noved here. So they're getting nore noney than
t hey need because of population growth. So
continually they keep doubling it.

Wien | found out that the news said that TECO
has charged every single Duke custoner $2.14 and
we're going to continue to get that charge until
2024, the thing that bites ne the nost is the fact
that federal governnent funding already paid for
that. So why are we being charged $2.14 as it was

announced within the last nonth on the news, that
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we're paying that that's already been paid by the

governnent? Wiy are we getting double-billed for
t hat ?

And today | have | earned so nuch about sol ar.
Al'l of the things that have been nentioned today
about solar are all of the problens that
California had when they first started it 20 years
ago. So it seens |ike sonebody has witten a
pl aybook on how to double-bill and how to nmake
nore noney on custoners until they figure it out
because half of us don't know that nuch about
solar. But those that are getting double-bill ed,
they do. Those that are not getting the noney
back that they saved on their energy, they do.

So we're making a sacrifice. Were is Duke
maki ng a sacrifice? Are they nmaking a sacrifice?
Are they putting away noney in case we have sone
kind of hack? Are they putting away noney and
hiring nore people wth benefits? No.

|"ma single woman. | had to have -- to nake
a sacrifice in order to pay ny bills. M rent
i ncreased because there is no rent control. It
went from 1,000 to 1,600 on a 900 square foot
home, two bedroonms, one bath. So | have two nen

hel ping ne pay rent and | pay utilities. |'ma
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house cleaner. | clean for people that |[ive on

t he beach, on the water, who have noney, and they
are even conpl ai ni ng about the rate increase.

And | want to ask: Wy didn't you have this
during the day when people are actually w de
awake, including yourself, and you're not
listening to people after they've had a full day
of work, they're late, they're tired, they haven't
eaten? And you discontinued two neetings that
shoul d have taken place. This is the whole state
of Florida. |It's the largest state with the
| ar gest negal opolis call ed Duke.

Now, | had a wonderful acronym of "sacrifice"
spelled out, but basically it just tells you that
we're nmaking a sacrifice every tine a rate
I ncrease cones through. And what do we get for
It? Are we getting security? No. W're getting
an email that says -- remnds you that your rate
I ncrease has gone up, or whatever that |ady said.
You get a nice phone call during -- you know, when
the electricity has gone out.

I"mtelling you, people are naking
sacrifices, and they're going to have to | ook for
ways to fight the hurricane season. So ny

nei ghbor across the street, who is already
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restricted on his budget, is 83 years old. So he

has a -- he bought a generator a couple of years
back, but it doesn't work. So he can't go get it
repaired. He has to go buy a new one. So the
cheapest sol ar energy one is $2,000, and that's
only going to save his refrigerator and naybe keep
himcool. But he's going to spend that noney
because he's going to be prepared.

You know, as well as | do, hardly anybody
prepares |like that, but seniors do. And they
don't have the noney to do that, but they're going
to make it happen. That woman doesn't have
air-conditioning. She has a fan. Do you know how
many people rolled their eyes when they heard
that? There is a lot nore people |ike her.
There's a | ot nore people that are not even being
reported that don't have the noney. They had to
nove back with their parents. You can roll you
eyes all you want, but those 30-year-olds -- now
40- year - ol d- sonet hi ngs are novi ng back hone. So
it's not very funny when they have to nove back
home and they pay the utilities while their
parents pay the rent.

Pl ease think about all of those people out

there that are not paying their bills right now
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And now you're going to do a rate increase?

There's no nore volunteer groups out there that
are going to help them give them nore noney, just
i ke there's not enough people out there to give
them nore food when inflation increases.

So we do not have a general governnent that
can step in, in a denocratic society. Sone
countries do, but our country doesn't seemto do
that. So Duke is considered a capitalist
busi ness, and you can rate increase just because
you can. Shame on you. Tell ne: Wen you have
an increase in salary for your own enpl oyees, you
do an assessnent; you do a survey; you do a reason
why; why are we paying themnore. Wy are we
payi ng Duke nore?

The sea continues to rise in Florida, as does
the noney for shareholders for Duke. | drop the
m c.

CHAI RMAN LA ROSA:  Next up is Daniel Anend.

MR. AMEND: | amcomng froma conpletely
di fferent place because | do work for the
governnent, and | know how -- this is not how any
of this works. But | wll say this: |'mhere --
| found this -- | found out about this about an

hour and a half before it got started, and ny

www. | exi t asl egal . com
(800) 676-2401




FPSC Heari ng
June 12, 2024

© 00 N o 0o b~ W N P

N NN N NN R P R R R R R R R
o N W N P O © 00 N O O M W N B O

) Page 108
concerns are this: Duke -- an 11 percent return

on equity, that's a pretty nice guarantee no
matter where you're sitting. Now, ny 401(k) --
and |'mpretty aggressive for an old guy -- is not
maki ng 11 percent anynore.

| do have nei ghbors who are elderly. They
don't have a whole |lot of noney. Sone of themare
di sabled. That's going to be tough. Inflation
has gone up, but at |east the nean tweets have
stopped. And that's what's inportant. You know,
don't worry. It'll be okay.

| woul d suggest that you decline this. They
just got -- what? -- 5 billion a couple of years
ago, and they're com ng back? Another thing about
service is, Duke did a pretty good job clearing
the lines and trees after Irma. | spent a nonth
dealing with Duke, trying to get themto take a
wre, sonme power lines that were in trees that
wer e bei ng pushed towards nmy parents' house. It
took ne a nonth and then a letter, an email, which
| CC d Duke, to Better Call Behnken, who is a
| ocal investigative reporter that finally lit the
fire underneath their fanny.

So ny main concern is this: This is a screw

job for nost of the people here for a nyriad of
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reasons, none of which I think have been nenti oned

toni ght by nost of the people. But overall, this
IS going to screw a | ot of people, and it's not
the only thing. There's a lot of other things in
play that people don't want to talk about that is
causing the bulk of their problens, but the
electricity bill is not going to help.

So | recommend and | pray that you-guys
t hi nk, discern, and decline. That's ny two cents.

CHAl RVAN LA ROCSA: Thank you for your
testinony. The next person | have physically
signed up is Lisa Lanza. |s Lisa Lanza here?
Ckay. Ms. Lanza, cone to the mc.

| s there anybody el se that | have ski pped
over that would |like to speak after Ms. Lanza? |Is
t here anybody here that would like to speak after
her, just so that we can get the timng down here.
So one individual. Ckay.

Al right. M. Lanza, you're recognized.

M5. LANZA: Hello. | just wanted to neke a
comment about the fact that our -- first off,
Rudy, | loved your presentation. |'mfrom

Cl earwater also. And we did have Duke Power
cone -- the date was June 3rd, 2024 -- and you can

wat ch the presentation that Duke Energy gave to
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the city council. You can go to YouTube and j ust

use the scroll bar so you don't have to listen to
everything else. But it was an informative
presentation. |'mnot going to attenpt to go over
any of the points right now because if you are

I nterested, watch that neeting. It's, like, ten
m nut es.

Al so, one thing | wanted to nention is that |
don't know if people realize that every city in
Pinellas County, as well as Pinellas County, has a
franchi se agreenent with Duke Energy. The City of
Clearwater's franchi se agreenent expires next
year. So | did get a hold of the agreenent quite
a few years ago, and to date, | haven't really --
|"ve been trying to get a group together to review
the franchi se agreenent. | don't feel qualified
enough, plus it would be pretty boring, | think,
to do alone. But there may be sone ways in that
franchi se agreenent that we can inprove things.

And we also -- Kathy referred to it. | think
it was Kathy or Beth. That's a city counci
menber in St. Pete. |It's actually been quoted in
the press, saying that St. Pete mght want to
start |ooking at a nunicipal sort of utility,

whi ch | understand Tal | ahassee has. | confirned
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it wwth M. Day (phonetic), and | think -- | was

told in the back Wckham Park has their own
muni ci pal [verbatin]. So | haven't had a chance
to research it that nuch, but | would like to
know. | think Jacksonville also has their own.

But | did ask the question to a couple of
peopl e here: Does the Public Service Comm ssion
oversee these private -- excuse ne, they're not
private -- nmunicipal utilities? So you're
shaking -- you're in agreenent, no, you have no --
so whether that's good or bad, |I don't know, but a
| ot of research has to be done. And every city,
people in each city, Pinellas County, in
particular, or even the unincorporated areas, they
should -- | think they should be | ooking --
getting a hold of their franchise agreenent and
then finding out when it expires. And, you know,
for all we know, maybe Pinellas County could just
do a municipal utility for the whole county
because we are living on top of each other.

It's not -- this would probably be the county
to doit, if you're gonna do it anywhere in the
state, or maybe Mam, but that's a little bit
nore chal l enging, | woul d think.

So those are sone of the points | wanted to
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mention. And thank you for coming. | think it --

|''m going to say sonething about -- | think it's
good to have an eveni ng neeting because there are
a |l ot of people working during the day. And those
of us who are retired, you know, we could take our
nap in the afternoon, and so we could cone tonight
and be refreshed. So thanks. Thanks agai n.

CHAI RMAN LA ROSA:  Thank you for your
testinony. Let's take a three-m nute break and
give our court reporter a few seconds here to
catch her breath.

THE COURT STENOGRAPHER: That's okay.

CHAl RVAN LA ROSA:  Ckay. Can we power
t hrough it?

THE COURT STENOGRAPHER:  Yes.

CHAI RVAN LA ROSA: M. Jerone King?

MR. KING Yes.

CHAI RMAN LA ROSA: |s there anybody else in
the roomjust to doubl e-check?

(No response.)

CHAI RVMAN LA ROSA:  Sir, have you been sworn
I n?

MR KING Yes.

CHAI RVAN LA ROCSA: Gkay. Geat. You are

recogni zed when you' re ready.
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MR KING So ny nane is Jerone King, and |I'm

a Duke Energy custoner. | live in St. Pete, and |
have two accounts with Duke Energy. And ny issue
Is that |"'ma parent. | have six children and a

fiancee, and | can say that throughout our entire
time fromwhen the kids were small to now where we

only have two kids living at hone with us, our

bill is nore expensive now than it was before. So
for exanple, this nonth, ny bill is $430, and sone
nonths it can push -- | don't know -- al nost $500.

And so with the idea of it being increased even
nore i s scary.

| work two jobs and ankle | have a business
of ny owmm. And so the ideal [verbatim is that,

I f you put a foot forward, you know, things wll
work itself out. But | don't see that being a
reality in a situation where you-guys are going to
I ncrease the rate even nore.

VWhat |"msaying is, | represent a group of
peopl e who don't get the opportunity to cone to
these types of events and express theirself. Al
right. | represent a group of people whose bills
reflect what ny bills are, and so they are
struggling. Everyone isn't in the position to

gai n enpl oynent as heavily as | have enpl oynent to
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make sure that ny bills are paid. And so the

I deal is [verbatim, we already know that a | ot of
peopl e are bei ng pushed out of their hones.

On 34th Street in St. Petersburg, there are
hotels that are conpletely booked, and they are
booked because the people who used to live in the
homes in St. Pete, they live in those hotels. And
so the point I'"'mnmaking is that it's going to be
even nore people losing their residence with bills
t hat surpass $400 a nonth. That's a | ot of noney.

So | heard a | ot of people speaking on bills
in here, and | didn't hear anyone say that their
bills are that high. And so | don't know how
reasonable that is on the schene, but | think it
IS not reasonable. And I'mnot saying that it's
Duke Energy's fault that the bills are that high,
but Duke energy has the denographics and the data
to say, Yeah, this area -- these guys pay a | ot
for their bills.

We're not being taken into consideration when
you increase these bills, and so | want to say
t hat throughout Florida, there are many
communities that are dealing with extrenely high
bills. They don't have solar power. That's not

how -- they rent. GCkay? The |andlords m ght not
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be the best |andlords in the world, so the houses

m ght not be where they need to be.

The point is that this is what they're
payi ng, and when you increase it, they will have
to pay that. And people are gonna do whatever
they've got to do to try, soit's going to be a
cascade of indirect issues that are going to spawn
fromeven nore bills.

And so | knowit's a challenge, but the
nunbers don't lie. And so if you take a | ook at
t he nunbers and see how nuch noney -- what's going
on? Wy aren't there other prograns w thin Duke
Energy. Duke Energy has the noney. They just are
not putting it into the tinme to realistically and
ethically say that they're doing a good enough job
when it cones to naking sure that the quality
energy that they're providing is going to quality
est abl i shnents.

And then the second issue with that is, this
crap about paynent assistance. And when you go on
the website, they're, like, Hey, if you can't pay
your bill, we're gonna help you and this is what
we' re gonna do: You don't got to pay your bil
this nonth. We'Il chop it in half, and we'll put

hal f on your next nonth's bill and then half on
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the follow ng next bill.

| just told you ny bill was $400, so that
means if | don't pay it this nonth, then the next
nmonth |I've got to pay 600 bucks, and then the
nonth after that |'ve got pay 600 nore bucks.
That's not reasonable. How is that assistance?
So the point I'"msaying is that nmaybe they need to
go back and then do sone internal-1like
restructuring. And maybe you shoul dn't take what
they're saying serious because the legitimte
proof in what they have established right now,
especially centered around assistance is crap.

So if this is what they're producing on this
end, it's no telling what type of msleading stuff
they're producing wth this topic, and | think
It's inportant that you hold peopl e accountabl e.
And sonewhere up the | adder, accountability just
goes away. And so the country was built on
accountability, checks and bal ances. W have to
have checks and bal ances. Just because soneone
tells you they're doing this nuch, they need to
prove it, and you need to hold them account abl e,
I's what |'m sayi ng.

Thank you. Have a good day.

CHAI RMAN LA ROSA:  Thank you for your
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testinmony. |'mnot seeing any other custoners

t hat have not spoken, so thank you all for com ng
out today, and thank you for participating and
your willingness to be here. | knowit's
certainly a long night.

| know we have a little bit of business here
to clean up with exhibits, so M. Trierweiler, I'm
just going to nane what | have as exhibits. |
just want to doubl e-check ny notes.

Exhibit No. 2, Duke Bill 9100, starting with
9100.

MR. TRI ERWEI LER: That's correct.

CHAI RMAN LA ROSA: Ckay. Exhibit No. 3 would
be Duke Account Nunber starting with 351.

MR. TRIERWEI LER: That's correct.

CHAI RMAN LA ROSA: Ckay. So assign that as
Exhibit No. 3. Are there any issues or
contentions wth that?

MR. TRI ERVWEI LER:  No.

CHAI RMAN LA ROSA: (Ckay. Then show that as
reflected on the record.

(kay. Besides that, if there's --
Comm ssi oners, do we have any ot her business or
any ot her coments that you-guys would like to

make?
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THE COMM SSI ONERS: (Col I ectively) No.

CHAI RVAN LA ROSA:  GCkay. Well, again, thank
you all for participating. Thank you, Staff, for
show ng up early and, of course, leaving late to
hel p us get through. | think the custoners truly
do appreciate that.

Seeing no further business, this neeting is
adj our ned.

(The proceedi ngs concluded at 9:18 p. m)
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CERTI FI CATE OF REPORTER

STATE OF FLORI DA )
COUNTY OF HI LLSBOROUGH )

|, MESCHELLE D. MANLEY, CSR, LCR, do hereby
certify that the foregoing proceedi ngs was heard at the
tinme and pl ace herein stated.

IT IS FURTHER CERTI FI ED that | was authorized
to and did stenographically report the foregoing
proceedi ngs; that the sane has been transcri bed under
nmy direct supervision; and that this transcri pt
constitutes a true transcription of my stenographic
not es of said proceedi ngs.

| FURTHER CERTI FY that | amnot a relative,
enpl oyee, attorney, or counsel of any of the parties,
nor aml a relative or enpl oyee of any of the parties’
attorney or counsel connected with the action, nor am!|

financially interested in the action.

Dated this 2nd day of July 2024.

f/d/é?%@ L’L’JFM

ELLE D./ MANLEY, ;
y Public, State Florlda
wy Cbnn1ssion No. HH 78972
Expires: 01/10/ 2025
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