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FPSC - COMMISSION CLERK 

Legal Department 
Stephen Athanson, Senior Attorney - Regulatory 

9700 NW I 12th Avenue I Miami, FL 33178 
E-Mail: stephen.athanson@verizon.com 

July 8, 2024 

VIA ELECTRONIC FILING - https://secure.floridapsc.com/ClerkOffice/EfilingPublic 

Florida Public Service Commission 
2540 Shumard Oak Boulevard 
Tallahassee, Florida 32399-0850 

Re: TracFone Wireless, Inc. - FCC Form 481 Report 

Dear Sir / Madam, 

In accordance with the Federal Communication Commission' s Lifeline Reform Order 
and 47 CFR 54.422(b) please find enclosed a copy of the FCC Form 481 of TracFone Wireless 
Inc. ("TracFone"). 

If you have any questions, please feel free to contact me at (786) 513-7065, or 
Stephen.athanson@verizon.com. 

Sincerely, 

Isl Stephen Athanson 

Stephen Athanson 
Regulatory Counsel 

Enc. 

mailto:stephen.athanson@verizon.com
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TRACFONE WIRELESS INC

2024 FCC FORM 481

SPIN: 143030103

(010) Study Area Code:

(015) Study Area Name: Florida

(020) Program Year: 

(030) Contact name: Janet Morejon

(035) Contact Telephone Number: 305-715-6500

(039) Contact Email Address: janet.morejon@verizon.com

(420)

0.18

RESPONSE TO (400) COMPLAINTS PER 1000 CUSTOMERS

219003

2025

 Number of Complaints (per 1,000 customers) Mobile Voice Telephony Service for the period 

01/01/2023 - 12/31/2023



Line 610 – Functionality in Emergency Situations 

 

47 C.F.R. § 54.313(a)(1) requires a high-cost support recipient to certify that it is “able 
to function in emergency situations as set forth in § 54.202(a)(2).” Section 54.202(a)(2) requires 
that each eligible telecommunications carrier (“ETC”) must “demonstrate its ability to remain 
functional in emergency situations, including a demonstration that it has a reasonable amount of 
back-up power to ensure functionality without an external power source, is able to reroute traffic 
around damaged facilities, and is capable of managing traffic spikes resulting from emergency 
situations.” 
 
TracFone, SAC 219003, as a wholly owned subsidiary of Verizon, hereby certifies that it is able 
to function in emergency situations for those TracFone customers utilizing the Verizon Wireless 
network. In support of this certification, TracFone states that Verizon Wireless has deployed 
sufficient power generators throughout its network and also has the capability to deploy 
temporary microwave facilities quickly to the extent necessary for Verizon Wireless’ network to 
remain functional during emergencies. These generators and microwave facilities ensure that (1) 
a reasonable amount of back-up power will be available to ensure functionality without an 
external power source; (2) Verizon Wireless will be able to reroute voice traffic around damaged 
facilities; and (3) Verizon Wireless will be capable of managing spikes in voice traffic resulting 
from emergency situations. 
  
In addition to the Verizon Wireless network, TracFone also provides service using the networks 
from other leading wireless companies, including AT&T Mobility and T-Mobile.  As such, 
TracFone will be able to function in emergency situations to the extent that the other underlying 
network providers are able to do so. TracFone relies on those networks’ reliability in all 
situations, including emergency situations.  To the best of our knowledge, those companies 
comply with applicable FCC requirements for emergency service, including power supplies.   
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