CORRESPONDENCE

7/10/2024
Antonia Hover DOCUMENT NO. 07430-2024
From: John Plescow
Sent: Wednesday, July 10, 2024 8:15 AM
To: Consumer Correspondence; Consina Griffin-Greaux
Subject: FW: E-Form Other Complaints TRACKING NUMBER: 196168

Please, add to docket 20230083.

From: Consina Griffin-Greaux <CGriffin@ psc.state.fl.us> On Behalf Of Consumer Contact
Sent: Wednesday, July 10, 2024 8:11 AM

To: John Plescow <JPlescow@PSC.STATE.FL.US>

Subject: RE: E-Form Other Complaints TRACKING NUMBER: 196168

Hello John,
Please send to Clerk's office. 20230083
Thanks

Consina

From: consumerComplaint@psc.state.fl.us <consumerComplaint@ psc.state.fl.us>
Sent: Tuesday, July 9, 2024 5:52 PM

To: Consumer Contact <Contact@PSC.STATE.FL.US>

Subject: E-Form Other Complaints TRACKING NUMBER: 196168

CUSTOMER INFORMATION

Name: Lisa Mckeel

Telephone: 3212303581

Email: Lmckeel20@yahoo.com

Address: 2242 Ballard Ave Orlando FL 32833

BUSINESS INFORMATION

Business Account Name: Lisa mckeel
Account Number: 00025439

Address: 2242 Ballard Ave Orlando FL 32833

COMPLAINT INFORMATION

Complaint: Other Complaints against Pluris Wedgefield, LLC

Details:

We have lived at this address for 26 years! Not one good thing to say about the water situation! We have to buy bottled
water in order to cook. Not one time have a drank from the faucet!we had to have all our piping redone as well as
replacing 2 toilets twice because this water just deteriorated them! What exactly do we pay for the water alone makes
my skin as well as my son’s skin dry and itchy. | hope you reconsider raising the water bills here, if anything | think Pluris
owes me or should reimburse for ruining my appliances and my and water lines!!





