2021 FPL Residential On Call Program Evaluation, Draft

October 2022
Exhibit 1-1
FPL Residential On Call Program Evaluation Objectives
FPL DSM EVALUATION GOAL
Assist in Maximizing the Value
of DSM Products to all FPL
Stakeholders
PROGRAM PROGRAM
OVERVIEW PERFORMANCE
Assess Current State Assess Current and
of Program Historic Program
Performance
Recent Program — Market Penetration
Accomplishments Impact Evaluation
Historic Participation Cost Effectiveness
Reduced Bill Credit Participation by Segment
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