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October 2022

Exhibit 2-2
Ceiling Insulation Program

2021 Market Penetration

Unique 
Participants

2021
FPL System

SYSTEM 1,503
Single-Family Detached

SYSTEM 1,186
Dade 727

Broward 364
East 28
West 56
North 11

SYSTEM 495
Dade 335

High Broward 133
East 14
West 8
North 5

SYSTEM 401
Dade 244

Medium Broward 122
East 6
West 25
North 4

SYSTEM 290
Dade 148

Low Broward 109
East 8
West 23
North 2

Single-Family Attached
SYSTEM 316

Dade 244
Broward 53

East 13
West 6
North 0

Mobile Homes
SYSTEM 1

Dade 0
Broward 0

East 0
West 1
North 0

** SFD High, Medium and Low are those SFD customers in the top, middle 
and bottom third of annual usage, respectively.  The SFD High segment 
includes customers with average monthly usage over 1,613 kWh.  The SFD 
Medium segment has customers with average monthly usage of between 
1,067 and 1,613 kWh.  SFD Low segment customers use less than 1,067 
kWh per month.

ALL

ALL

Usage Segment** FPL Analysis 
Region

ALL
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Exhibit 2-3
Residential BuildSmart® Program

2021 Market Penetration
nt of Total Residential New Constru

BuildSmart® 

Participants
2021

FPL System
Total 4,036
Single-Family Detached

SYSTEM 3,817
North 553
East 2,534

Broward 0
West 730
Dade 0
Single-Family Attached

SYSTEM 219
North 53
East 90

Broward 0
West 76
Dade 0

FPL Analysis 
Region

** This column is left blank because a similar 
"2021 eligible population" was not available.
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Exhibit 2-4
Average Per-Participant Dollar Savings and Impacts for 2021 Ceiling Insulation Participants

with a Resultant Insulation Level in Excess of R-19
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Exhibit 2-5
Residential AC Program - CAC and CHP Components

Participation and Gross Impacts
2021

a. Total CAC and CHP
Participation Gross Impacts

Peak Demand (kW)
Summer Winter

FPL SYSTEM 18,418 5,737 0 11,331

Percent of Total
SFD Total 100.0% 100.0% - 100.0%

SFD - High 51.9% 59.0% - 59.7%

SFD - Medium 29.1% 27.5% - 25.7%

SFD - Low 18.9% 13.5% - 14.7%

SFA 0.0% 0.0% - 0.0%

Mobile Home 0.0% 0.0% - 0.0%

North 4.8% 3.4% - 3.4%

East 48.4% 48.8% - 47.7%

Broward 26.3% 29.5% - 30.2%

West 10.6% 7.8% - 7.3%

Dade 10.0% 10.5% - 11.4%

b. Central Air Conditioners - Percent of Total c. Central Heat Pumps - Percent of Total
Participation Gross Impacts Participation Gross Impacts

Peak Demand (kW) Peak Demand (kW)
Summer Winter Summer Winter

FPL SYSTEM 18,418 5,737 - 11,331 FPL SYSTEM 0 0 0 0

Percent of Total Percent of Total
SFD Total 100.0% 100.0% - 100.0% SFD Total - - - -

SFD - High 51.9% 59.0% - 59.7% SFD - High - - - -

SFD - Medium 29.1% 27.5% - 25.7% SFD - Medium - - - -

SFD - Low 18.9% 13.5% - 14.7% SFD - Low - - - -

SFA 0.0% 0.0% - 0.0% SFA - - - -

Mobile Home 0.0% 0.0% - 0.0% Mobile Home - - - -

North 4.8% 3.4% - 3.4% North - - - -

East 48.4% 48.8% - 47.7% East - - - -

Broward 26.3% 29.5% - 30.2% Broward - - - -

West 10.6% 7.8% - 7.3% West - - - -

Dade 10.0% 10.5% - 11.4% Dade - - - -

Annual Energy 
(MWh)

Analysis 
Region

Annual Energy 
(MWh)

Annual Energy 
(MWh)

* SFD High, Medium and Low are those SFD customers in the top, middle and bottom third of annual usage, respectively.  The SFD High segment includes customers with average monthly usage over 1,613 kWh.  The SFD Medium segment 
has customers with average monthly usage of between 1,067 and 1,613 kWh.  SFD Low segment customers use less than 1,067 kWh per month.

Analysis 
Region

Segment

House 
Type and 
Usage*

Number of 
Units

Segment

Analysis 
Region

Segment

House 
Type and 
Usage*

Number of 
Units

House 
Type and 
Usage*

Number of 
Units
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Exhibit 2-6
Residential AC Program - CAC and CHP Components

Gross Summer Demand Impacts
2021

a. Total CAC and CHP
Air-cooled Units Total

<=65,000 Btuh, by SEER Installed 
16 - 16.99 17 - 17.99 in 2021

FPL SYSTEM 4,729 1,007 5,737
Percent of Total

SFD Total 100.0% 100.0% 100.0%
SFD - High 59.0% 59.3% 59.0%
SFD - Medium 27.4% 27.9% 27.5%
SFD - Low 13.6% 12.7% 13.5%

SFA 0.0% 0.0% 0.0%
Mobile Home 0.0% 0.0% 0.0%
North 3.5% 3.1% 3.4%
East 49.3% 46.1% 48.8%
Broward 28.8% 32.9% 29.5%
West 7.4% 9.6% 7.8%
Dade 11.0% 8.2% 10.5%

b. Central Air Conditioners - Percent of Total
Air-cooled Units Total

<=65,000 Btuh, by SEER Installed 
16 - 16.99 17 - 17.99 in 2021

FPL SYSTEM 4,729 1,007 5,737
Percent of Total

SFD Total 100.0% 100.0% 100.0%
SFD - High 59.0% 59.3% 59.0%
SFD - Medium 27.4% 27.9% 27.5%
SFD - Low 13.6% 12.7% 13.5%

SFA 0.0% 0.0% 0.0%
Mobile Home 0.0% 0.0% 0.0%
North 3.5% 3.1% 3.4%
East 49.3% 46.1% 48.8%
Broward 28.8% 32.9% 29.5%
West 7.4% 9.6% 7.8%
Dade 11.0% 8.2% 10.5%

c. Central Heat Pumps - Percent of Total
Air-cooled Units Total

<=65,000 Btuh, by SEER Installed 
16 - 16.99 17 - 17.99 in 2021

FPL SYSTEM 0.0 0.0 0.0
Percent of Total

SFD Total - - -
SFD - High - - -
SFD - Medium - - -
SFD - Low - - -

SFA - - -
Mobile Home - - -
North - - -
East - - -
Broward - - -
West - - -
Dade - - -

* SFD High, Medium and Low are those SFD customers in the top, middle and bottom third of annual usage, respectively.  The SFD High 
segment includes customers with average monthly usage over 1,613 kWh.  The SFD Medium segment has customers with average monthly 
usage of between 1,067 and 1,613 kWh.  SFD Low segment customers use less than 1,067 kWh per month.

Segment

Segment

House 
Type and 
Usage*

Analysis 
Region

House 
Type and 
Usage*

Analysis 
Region

House 
Type and 
Usage*

Analysis 
Region

Segment
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Exhibit 2-7
Residential AC Program

Percent of 2021 Summer kW Impacts
(Total Summer Impacts = 5.7 MW)

Air-cooled Units Total Units
<=65,000 Btuh, by SEER Installed 

16 - 16.99 17 - 17.99 in 2021

82.4% 17.6% 100.0%
Single-Family Detached

North 1.3% 0.2% 1.5%
East 23.4% 4.5% 28.0%

High Broward 15.2% 3.8% 19.0%
West 2.9% 0.8% 3.7%
Dade 5.8% 1.0% 6.8%

SYSTEM 48.6% 10.4% 59.0%
North 1.0% 0.2% 1.3%
East 11.1% 2.4% 13.4%

Medium Broward 6.3% 1.4% 7.7%
West 1.8% 0.6% 2.4%
Dade 2.4% 0.3% 2.7%

SYSTEM 22.6% 4.9% 27.5%
North 0.6% 0.1% 0.7%
East 6.2% 1.2% 7.4%

Low Broward 2.3% 0.5% 2.8%
West 1.3% 0.3% 1.6%
Dade 0.8% 0.1% 0.9%

SYSTEM 11.2% 2.2% 13.5%
North 2.9% 0.5% 3.4%
East 40.7% 8.1% 48.8%

All Broward 23.8% 5.8% 29.5%
West 6.1% 1.7% 7.8%
Dade 9.0% 1.4% 10.5%

SYSTEM 82.4% 17.6% 100.0%
Single-Family Attached

North
East

All Broward
West
Dade

SYSTEM
Mobile Homes

North
East

All Broward
West
Dade

SYSTEM

Note: All "0.0%" values are less than 0.05% (rounded to 0.0%). All blank cells have 0 impacts.

* SFD High, Medium and Low are those SFD customers in the top, middle and bottom third of annual usage, respectively.  The SFD High 
segment includes customers with average monthly usage over 1,613 kWh.  The SFD Medium segment has customers with average monthly 
usage of between 1,067 and 1,613 kWh.  SFD Low segment customers use less than 1,067 kWh per month.

Total

Usage Segment* FPL Analysis 
Region
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Exhibit 2-8
Residential Ceiling Insulation Program

Participation and Gross Impacts
2021

Participants Gross Impacts
Peak Demand (kW)

Summer Winter
1,503 1,764,108 517 1,086 1,330

Percent of Total
SFD Total 78.9% 88.1% 87.1% 88.1% 87.5%

SFD - High 32.9% 43.0% 46.4% 42.4% 46.5%

SFD - Medium 26.7% 26.6% 26.5% 27.1% 26.7%

SFD - Low 19.3% 18.5% 14.3% 18.7% 14.4%

SFA 21.0% 11.8% 12.8% 11.8% 12.4%

Mobile Home 0.1% 0.0% 0.0% 0.0% 0.0%

North 0.7% 1.0% 0.8% 1.5% 0.8%

East 2.7% 3.1% 2.4% 5.1% 3.4%

Broward 27.7% 28.0% 25.8% 24.1% 24.3%

West 4.2% 4.6% 2.7% 5.1% 2.8%

Dade 64.6% 63.3% 68.3% 64.3% 68.7%

* SFD High, Medium and Low are those SFD customers in the top, middle and bottom third of annual usage, respectively.  The SFD 
High segment includes customers with average monthly usage over 1,613 kWh.  The SFD Medium segment has customers with 
average monthly usage of between 1,067 and 1,613 kWh.  SFD Low segment customers use less than 1,067 kWh per month.

Analysis 
Region

FPL SYSTEM

Segment

House 
Type and 
Usage*

Annual Energy 
(MWh)

Number of 
Installations

Square Feet 
Installed
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Exhibit 2-9
Residential Ceiling Insulation Program
Percent of 2021 Summer kW Impacts

(Total Summer Impacts = 0.5 MW)
 

Accessible Attics (Resultant > R-19)

None to R-2 Existing R-3 to R-8
Existing

FPL System
Total 96.5% 3.5% 100.0%

Single-Family Detached
North 0.4% 0.4%
East 1.0% 0.1% 1.1%

High Broward 9.7% 1.0% 10.7%
West 0.4% 0.1% 0.5%
Dade 33.1% 0.5% 33.7%

SYSTEM 44.6% 1.8% 46.4%
North 0.2% 0.0% 0.3%
East 0.4% 0.0% 0.4%

Medium Broward 6.8% 0.4% 7.2%
West 0.8% 0.3% 1.1%
Dade 17.3% 0.2% 17.5%

SYSTEM 25.5% 1.0% 26.5%
North 0.1% 0.0% 0.1%
East 0.3% 0.0% 0.3%

Low Broward 5.1% 0.2% 5.4%
West 0.7% 0.2% 0.8%
Dade 7.7% 0.1% 7.7%

SYSTEM 13.8% 0.5% 14.3%
North 0.7% 0.1% 0.8%
East 1.7% 0.2% 1.9%

All Broward 21.6% 1.7% 23.3%
West 1.8% 0.6% 2.4%
Dade 58.1% 0.8% 58.8%

SYSTEM 83.9% 3.3% 87.1%
Single-Family Attached

North
East 0.5% 0.0% 0.5%

All Broward 2.4% 0.1% 2.5%
West 0.3% 0.0% 0.3%
Dade 9.5% 0.0% 9.5%

SYSTEM 12.7% 0.2% 12.8%
Mobile Homes

North
East

All Broward
West 0.0% 0.0%
Dade

SYSTEM 0.0% 0.0%

Note: All "0.0%" values are less than 0.05% (rounded to 0.0%). All blank cells have 0 impacts.

* SFD High, Medium and Low are those SFD customers in the top, middle and bottom third of annual usage, respectively.  The SFD High 
segment includes customers with average monthly usage over 1,613 kWh.  The SFD Medium segment has customers with average monthly 
usage of between 1,067 and 1,613 kWh.  SFD Low segment customers use less than 1,067 kWh per month.

Usage Segment* FPL Analysis 
Region Total
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Exhibit 2-10
Residential BuildSmart® Program
Participation and Gross Impacts

2021

Participation Gross Impacts
Peak Demand (kW)

Summer Winter
FPL SYSTEM 4,036 1,333 397 3,930

Percent of Total

 SFD Total 94.6% 96.6% 95.1% 95.3%

SFD - Large 31.2% 43.3% 41.8% 42.7%

SFD - Medium 21.3% 20.8% 20.1% 20.6%

SFD - Small 42.1% 32.5% 33.2% 32.0%

 SFA 5.4% 3.4% 4.9% 4.7%

North 15.0% 20.1% 22.5% 20.0%

East 65.0% 62.3% 69.6% 62.0%

Broward 0.0% 0.0% 0.0% 0.0%

West 20.0% 17.5% 7.9% 18.0%

Dade 0.0% 0.0% 0.0% 0.0%
* SFD Large, Medium and Small are those SFD BuildSmart® homes in the top, middle and bottom third of home 
size, respectively.  The SFD Large segment includes BuildSmart® homes larger than 2,262 sqft.  The SFD 
Medium segment has homes between 1,916 and 2,262 sqft.  SFD Small segment has homes that are less than 
1,916 sqft.

Annual Energy 
(MWh)

Segment

Analysis 
Region

Number of 
Homes

House 
Type and 

Size*
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Exhibit 2-11
Residential BuildSmart® Program

Percent of 2021 Summer kW Impacts
(Total Summer Impacts = 1.3 MW)

Summer kW Impacts Summer kW Impacts per Home
by e-Ratio Score by e-Ratio Score

< 0.61
0.61 - 
0.70

0.71 - 
0.80

0.81 - 
0.90 < 0.61

0.61 - 
0.70

0.71 - 
0.80

0.81 - 
0.90

FPL System
Total 0.7% 13.4% 37.0% 48.9% 100.0% 100.0% 0.59 0.54 0.43 0.26 0.33 0.33

Single-Family Detached
North 4.0% 5.9% 0.6% 10.4% 10.4% 0.69 0.56 0.33 0.58 0.58
East 0.1% 2.6% 16.9% 4.4% 24.1% 24.1% 1.04 0.75 0.50 0.29 0.46 0.46

Broward
West 1.7% 7.1% 8.8% 8.8% 0.50 0.35 0.37 0.37
Dade

SYSTEM 0.1% 6.6% 24.5% 12.1% 43.3% 43.3% 1.04 0.71 0.51 0.32 0.46 0.46
North 0.1% 2.3% 2.6% 0.4% 5.4% 5.4% 0.60 0.52 0.41 0.24 0.43 0.43
East 0.0% 1.0% 3.0% 7.0% 11.0% 11.0% 0.64 0.53 0.36 0.26 0.30 0.30

Broward
West 1.3% 3.1% 4.4% 4.4% 0.39 0.27 0.30 0.30
Dade

SYSTEM 0.1% 3.3% 6.9% 10.5% 20.8% 20.8% 0.62 0.52 0.38 0.26 0.32 0.32
North 0.2% 1.5% 1.3% 0.6% 3.6% 3.6% 0.54 0.43 0.33 0.22 0.34 0.34
East 0.3% 0.9% 3.3% 20.8% 25.3% 25.3% 0.55 0.44 0.28 0.24 0.25 0.25

Broward
West 0.1% 3.4% 3.5% 3.5% 0.27 0.22 0.22 0.22
Dade

SYSTEM 0.5% 2.3% 4.8% 24.9% 32.5% 32.5% 0.54 0.43 0.29 0.24 0.25 0.25
North 0.3% 7.7% 9.8% 1.6% 19.5% 19.5% 0.56 0.57 0.47 0.26 0.47 0.47
East 0.5% 4.5% 23.3% 32.2% 60.4% 60.4% 0.61 0.61 0.43 0.25 0.32 0.32

Broward
West 3.2% 13.5% 16.7% 16.7% 0.44 0.28 0.30 0.30
Dade

SYSTEM 0.7% 12.2% 36.3% 47.4% 96.6% 96.6% 0.59 0.58 0.44 0.26 0.34 0.34
Single-Family Attached

North 0.1% 0.0% 0.6% 0.7% 0.7% 0.36 0.20 0.16 0.17 0.17
East 1.1% 0.7% 0.1% 1.9% 1.9% 0.31 0.26 0.17 0.28 0.28

Broward
West 0.9% 0.9% 0.9% 0.15 0.15 0.15
Dade

SYSTEM 1.2% 0.8% 1.5% 3.4% 3.4% 0.31 0.26 0.15 0.21 0.21

Note: All "0.0%" values are less than 0.05% (rounded to 0.0%). All blank cells have 0 impacts.

* SFD Large, Medium and Small are those SFD BuildSmart® homes in the top, middle and bottom third of home size, respectively.  The SFD Large segment includes 
BuildSmart® homes larger than 2,262 sqft.  The SFD Medium segment has homes between 1,916 and 2,262 sqft.  SFD Small segment has homes that are less than 
1,916 sqft.

Large

Medium

Small

All

All

Home 
Size*

FPL 
Analysis 
Region

Total Total

Total Total
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