
 2021 FPL Residential On Call Program Evaluation, Draft
October 2022

Exhibit 1-2
Comparison of 2022 and 2017 Residential On Call Program Participation Patterns

By Appliance Strategy and House Type Segment

A. Residential On Call Program Participation
As of June 30, 2022

House Type/Usage Segment
Heating Water Pool SFD* System

Cycle Shed Cycle Shed Heat Pump High Medium Low Total
FPL System

544,576 81,565 404,678 59,491 420,562 59,493 134,928 156,294 145,958 221,029 27,536 688,152
Participation by Appliance and House Type Segment

X   X   X   42,863 62,147 66,392 99,221 5,403 276,372
X           15,904 17,685 16,054 62,123 932 112,846
X   X       16,480 21,099 21,051 20,820 17,211 96,834
        X   10,859 11,601 10,641 18,326 764 52,316
  X   X X   5,344 8,956 11,264 9,167 379 35,854
X   X   X X 11,088 8,538 2,851 202 24 22,720
  X   X     2,546 3,714 4,690 3,491 2,474 17,370
X       X   5,524 5,071 3,666 2,942 123 17,385
  X         3,132 3,681 3,924 3,765 137 14,785
X   X     X 4,201 3,205 1,147 52 38 8,649
X         X 4,370 2,502 754 67 4 7,701
          X 3,560 1,799 643 76 9 6,092
  X   X X X 1,950 1,991 699 35 1 4,695
  X     X   1,452 1,405 1,177 611 24 4,797
        X X 2,181 974 281 48 4 3,494
X       X X 1,399 501 141 23 2,069
  X       X 928 559 239 11 2 1,741
  X   X   X 661 624 260 6 5 1,566
  X     X X 467 215 55 10 1 757
    X   X   14 21 26 31 1 93
      X X   2 3 1 6
    X     X 4 1 5
    X   X X 1 3 4
    X       1 1
      X X X

X
      X   X
          

On Call Appliance and Load Control Strategy

SFAAC or HP

* SFD High, Medium and Low are those SFD customers in the top, middle and bottom third of annual usage, respectively.  The SFD High segment 
includes customers with average monthly usage over 1,613 kWh.  The SFD Medium segment has customers with average monthly usage of between 
1,067 and 1,613 kWh.  SFD Low segment customers use less than 1,067 kWh per month.
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Exhibit 1-3
Comparison of 2022 and 2017 Residential On Call Program Participation Patterns

By Appliance Strategy and Geographic Segment

Residential On Call Program Participation
As of June 30, 2022

Geographic Segment
Heating Water Pool FPL Area System

Cycle Shed Cycle Shed Heat Pump North East Broward West Dade Total

FPL System
544,576 81,565 404,678 59,491 420,562 59,493 103,289 141,077 155,670 184,208 103,908 688,152

Participation by Appliance and Geographic Segment
X   X   X   43,107 55,199 68,283 81,702 28,081 276,372
X           13,725 34,359 21,880 18,965 23,917 112,846
X   X       18,750 11,039 16,637 31,566 18,842 96,834
        X   3,900 7,346 21,081 7,684 12,305 52,316
  X   X X   7,393 8,648 5,557 10,560 3,696 35,854
X   X   X X 3,216 4,155 3,950 10,571 828 22,720
  X   X     3,388 2,348 2,301 5,506 3,827 17,370
X       X   1,904 4,453 4,329 3,144 3,555 17,385
  X         1,892 3,715 2,266 2,795 4,117 14,785
X   X     X 1,765 868 1,594 3,739 683 8,649
X         X 1,052 2,914 1,350 1,483 902 7,701
          X 725 1,361 1,732 1,350 924 6,092
  X   X X X 876 965 562 2,149 143 4,695
  X     X   442 1,450 1,187 865 853 4,797
        X X 318 626 1,421 730 399 3,494
X       X X 120 594 672 347 336 2,069
  X       X 240 535 335 380 251 1,741
  X   X   X 418 232 215 567 134 1,566

X X X 29 229 301 90 108 757
X X   22 39 14 11 7 93

X X   5 1 6
X   X 1 1 3 5
X X X 2 1 1 4
X     1 1

X X X
X     
X   X

    

AC or HP
On Call Appliance and Load Control Strategy

* SFD High, Medium and Low are those SFD customers in the top, middle and bottom third of annual usage, respectively.  The SFD High segment 
includes customers with average monthly usage over 1,613 kWh.  The SFD Medium segment has customers with average monthly usage of 
between 1,067 and 1,613 kWh.  SFD Low segment customers use less than 1,067 kWh per month.
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