CORRESPONDENCE
9/24/2024

Jenae Thornberry DOCUMENT NO. 09190-2024

From: John Plescow

Sent: Tuesday, September 24, 2024 11:48 AM

To: Consumer Correspondence

Cc: Cassandra Williams

Subject: FW: E-Form Other Complaints TRACKING NUMBER: 197047

Please, add to docket 20240068.

From: consumerComplaint@psc.state.fl.us <consumerComplaint@psc.state.fl.us>
Sent: Tuesday, September 24, 2024 10:47 AM

To: Consumer Contact <Contact@PSC.STATE.FL.US>

Subject: E-Form Other Complaints TRACKING NUMBER: 197047

CUSTOMER INFORMATION

Name: lan Christianson

Telephone:

Email: ichristiansoneé@gmail.com

Address: 129 Ludlow Dr Longwood FL 32779

BUSINESS INFORMATION

Business Account Name: lan Christianson
Account Number:

Address: 129 Ludlow Dr Longwood FL 32779

Water County Selected: Seminole

COMPLAINT INFORMATION

Complaint: Other Complaints against Sunshine Water Services Company d/b/a Sunshine Wat

Details:

Our rates are double and triple surrounding areas. Now sunshine wants us homeowners to pay an additional S600 to
add smart meters. HARD NO. Absolutely absurd prices and absurd request. Stop this mess.





