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BEFORE THE FLORIDA PUBLIC SERVICE COMMISSION

In re: Petition for rate increase by Florida | DOCKET NO. 20240099-EI
Public Utilities Company.

FPUC’S RESPONSES TO STAFF’S NINETEENTH SET OF DATA REQUESTS

1. Please refer to Florida Public Utilities Company’s (FPUC or Company) electronic
Minimum Filing Requirements (MFR), Schedule D, MS Excel tab D-4a, 25 supplement,

for the following questions:

a) Please explain the reasoning for the issuance of the future notes, SN28 and SN29,
found on MS Excel rows 40 and 41.
b) Please explain the methodology used to project the coupon rate of 5.75 percent

accompanying the above-referenced notes.

¢ Inreference to the question above, does FPUC expect the coupon rate of 5.75 percent
to change?

d) Do you still expect to issue SN28 on January 1, 2025? If not, what is the new
expected issuance date?

Company Response:
la. These issuances will help fund our growth capital construction program and

maintain our target capital structure. As discussed in my testimony, CUC’s
target capital structure is 50to60 percent equity as a percentage of total
capitalization (including short-term debt). Over time, we strive to approximate

the midpoint of 55 percent equity to total capitalization. Earnings retained and
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reinvested in the business partially help the Corporation fund our growth capital
construction program. Any capital spend that is in excess of earnings retained is
initially funded with short-term debt. As projects come online, we issue
additional long-term debt and equity to stay within the target capital range and
accordingly, reduce our short-term debt balances.

1b. The analysis used to project the forecasted interest rate of 5.75% focused on the
10-year and 20-year duration Treasury rates. Attachment “DR 19.1 Treasury
Rates and BBB Spreads” provides a chart of the 10-year and 20-year Treasury
rates for January 1, 2023 through November 29, 2024. The attachment also
provides the 5 -year historical BBB Index Spread for the last S years. To forecast
the interest rate for the 2025 future issuances CUC took an average for the last
twelve months (“LTM”) for both the Treasury Rate and Spreads as of June 30,
2024 (which was the end of the most recent quarter and the most recent available
data at the time of the analysis). The LTM average Treasury rate and BBB
Corporate index spread were added together to create the all-in-rate for the
forecasted issuances. This analysis produced an all-in-rate of 5.73% which was
rounded to 5.75% for the Schedule D MFR’s.
As discussed in my Testimony, Treasury rates have remained elevated in 2024,
longer than originally expected and projected by the financial community. Any
new issuances will increase the average long-term debt rate included in the
calculation contained in the MFRs. These uncertain market conditions are
expected to continue in 2025, which will likely leave Treasury rates at or around

current levels. By using the average rate for the LTM, CUC is incorporating the
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current and expected rate environment into the 2025 forecasted issuances.

1c. As noted in response to 1b the coupon rate of 5.75% is a forecasted rate calculated
at the time of the filing. The actual rate for any new debt placements will be
determined at the time any new debt financing is executed. If we update the
analysis to be the LTM as of November 30, 2024, also included in Attachment
“DR 19.1 Treasury Rates and BBB Spreads”, the all-in-rate has only moved by
approximately 0.25%. This does not represent a material movement in all-in-
rates since we filed the rate case. In addition, there is significant variability in
the rates from day to day even intramonth, as illustrated in the month of
November. Finally, as a new administration takes over in 2025, there remains
overall uncertainty as to where long-term interest rates will land.
Also, CUC issued a portion of the forecasted debt in 2024. In November 2024 the
Company executed a Note Purchase Agreement, pursuant to which CUC agreed
to issue 5.20% senior notes due November 1, 2029 (five years) in the aggregate
principal amount of $100,000,000. The original forecast assumed the issuance of
notes with maturities between 10 and 20 years. The 5-year senior note fits nicely
into the Company’s debt maturity profile and allowed us to take advantage of a
favorable coupon rate.
CUC still plans to issue the remaining $150,000,000 of forecasted debt in the first
half of 2025 and will likely look towards the longer end of the curve (10-year to
20-year maturities). Based on tenor and timing, a 5.75% coupon rate is still a
relevant rate for the forecasted issuance for these longer-term maturities.

1d. See 1c for an updated timing on the forecasted issuance of $250,000,000 of long-
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term debt in 2025.

2. Please refer to FPUC’s response to Staff’s 6" Data Requests, specifically No. 27, part E,
for the following request. What amount of contracting expense, if any, will be reduced
as a result of consolidating some of the work previously preformed by contractors to
now be preformed by the two new line supervisors? Please specify the amount, if any,
by the Northeast and Northwest Territories.

Company Response:

There will be no decrease in the contractor expenses based on the work being performed
by the two new line supervisors. Currently, the contractor workforce resources exceed
our internal workforce resources. Based on the number of contractor resources on our
property, the contractor supervision of that group will remain at the current level in

order to ensure the safest and most efficient work environment.

3. Please refer to FPUC’s response to Staff’s 11" Set of Data Requests, specifically No. 12,
part G, for the following request. Which expenses for “other health-related benefits”
where not included in the projected 2025 test year?

Company Response:

All other health benefits described in Staff’s 11" Set of Data Requests, number 12f, were included
in the projected test year. As stated in the first paragraph of the response, 2023 costs were trended
and adjusted for other known items. Only the C-35, which was based on the total Chesapeake
corporation, inadvertently excluded some costs identified as “other health related benefits” in its
budget data for 2024 and 2025. Therefore, the response to Staff’s 11" Set of Data Requests, item

12, included an electric specific schedule which correctly included the costs.
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4. Please refer to MFR Schedule C-20, page 3 of 3, line 15, specifically the $2.286 million
in total Company property tax expense shown for the test year ending on December 31,

2025, for the following requests.

a) Please provide a copy of the computation of this test year amount, including all
assumptions, data, and quantifications in MS Excel format with all formulas intact.
b) Please provide the total Company property tax amounts for each calendar year 2020
through 2023.
Company Response:
a. Please refer to the attached file “DR 19.4a property tax calculation”.
b. The balances in property tax expense follow:
2020 $1,346,998
2021 $1,359,277
2022 $1,439,738

2023 $1,333,960

5. Please refer to MFR Schedule C-20, page 2 of 3, line 15, specifically the $1.534 million
in total Company property tax expense (actual and/or projected) for the year ended
December 31, 2024, for the following request. Please provide a copy of the computation
of this projected prior year amount including all assumptions, data, and quantifications
in MS Excel format with all formulas intact.

Company Response:

Please refer to the attached file “DR 19.4a property tax calculation”.
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6. Please indicate if the employee positions that are reflected in FPUC’s payroll cost
calculations in the 2025 test year reflect the Company’s historic experience with
vacancies or are at full complement pursuant to authorized levels. Please explain your
response.

Company Response:

The employee positions reflected in Electric’s payroll cost calculations in the 2025 test year

reflect the Company’s historic experience with vacancies. The 2025 monthly average

vacancy is 29. The 2024 and 2023 monthly average vacancy is 29 as well.

7. Please provide a description of FPUC’s, or Chesapeake Ultilities Corporation’s
(Chesapeake) current merit and cost of living wage increase policies including policies
that are expected to be effective in the test year.

Company Response:

We believe our employees are our most valuable asset and recognize that each employee must
be valued as an individual and treated fairly and equitably. The Company has an annual
merit wage increase process that occurs every year at the beginning of April. There is a
projected budget increase of 3.5% of payroll expenses. Managers are allotted their merit
pool of dollars to allocate pay increases to their team members based on Performance Scores,
individual contribution and internal pay equity related to the job market value of the role
where the team member is in their salary range. For example, if an employee is at the
maximum of their salary range, they may be “red circled” and receive their merit in a one-
time lump sum award, instead of a pay increase. Please see the attached file “DR 19.7
Compensation Administration Manual”. Chesapeake does not have a cost of living wage

increase policy.
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8. Please list, by account, all stock-based compensation expense that FPUC, or
Chesapeake, has included in its cost of service for the years 2020 through 2023, prior
year 2024, projected test year ending December 31, 2025, and including, but not limited
to, executive stock options, performance share awards and any other stock-based
compensation awards that will result in such costs being charged to FPUC during the
projected test year. In addition, please provide a description of each distinct stock-based

compensation program that will result in charges to FPUC during the test year.

Company Response:
The Long-Term Incentive plan (LTI) is based on several components that benefit all
customers including Earning Per Share, Return on Equity, Capital Investments and Growth.

If annual goals are met, the LTI is awarded in company stock.

Below is the LTI included in Electric’s cost of service for 2020 through 2023, prior year 2024

and projected test year ending December 31, 2025.

Stock Based Compensation:

FERC 2020 2021 2022 2023 2024 2025

5800 S 4517 S 24913 S 14,661 - % -8 :
5810 | - . 3,111 - :
9010 2,008 5,750 3,366 L4 1,465 1,521
9200 244,861 240,787 261,187 290875 301,959 313,496

Grand Total  $251,386 $280,449 §287,324 $202,286 $303424 §315017
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9. For FPUC, please provide the level of related incentive compensation bonus payments

included in prior year 2024, and projected test year ending December 31, 2025.

Company Response:
The Company has a TIP (Team Incentive Plan) for all non-executive employees. The
Flectric incentive compensation (TIP) bonus payments in 2024 and projected test year

ending December 31, 2025 are below:

: Capital Expense Total
12024 TIP Payment 164,745 291,440 456,184
12025 TIP Payment 170,965 302,317 473,283
10. Please provide the number of FPUC employees that were eligible to receive incentive

compensation for each year 2020 through 2023, and for each year indicate how many
did not or will not receive an award.
Company Response:
The number of direct Electric and allocated (each allocated employee counted as 1 instead
of percent charged) non-executive employees that were eligible to receive TIP incentive

compensation for 2020 through 2023, and those not receiving an award is below:

2023 Paid in 2024

Description 2019 Paid in 2020 2020 Paid in 2021 2021 Paid in 2022 2022 Paid in 2023
Total # of Eligible Employees 242 249 262 277 292
Total # of Employees Received Award 241 249 260 277 292
Total # of Employees Did Not Receive Award 1 0 2 0 0
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11. Please provide a listing of the total compensation of each corporate officer of FPUC or
any other entity whose executive compensation costs are charged or allocated to FPUC
for 2020 through 2023 (and projected amounts for the same cost for 2024, and 2025).
Please indicate the separate amounts charged to O&M expense and capitalized, and
breakdown the total compensation by type including, but not limited to, salary, deferred
compensation, stock options, vehicle allowances, etc.
Company Response:

Below is a listing of total compensation for each officer allocating to Electric.

2020 2021 2022 2023 2024 2025

O&M Expense $ §23,249 § 929,726 $ 864,786 $ 780,675 § 810,391 § 841,275
Capitalized $ 121,779 $ 172928 'S 99,185 $ 35519 § 36872 $ 38281 :
Total Officer Compensation Allocated to Electric = § 945,028 $1,102,654 - § 963,971 'S 816,194 S 847,264 $ 879,556 .
Salaries $ 429224 $ 505,308 - § 491,933 $ 362,911 § 376,739 $ 391,134
Short-Term Bonus $ 255974 8 290,069 S 160,358 $ 152,564 § 158,349 $ 164,368
Long-Term Bonus $ 255983 $ 301,476 .$ 297,098 $ 292475 $ 303,619 $ 315220

Signing Bonus & Other Awards 3 3,847 $ 5801 $§ 14,583 8 7403 $ 7,685 $ 7,979
Vehicle Allowance $ - S - s - 8 841 ' § 871 $ 854
Total Officer Compensation Allocated to Electric = § 945,028 © $1,102,654 - § 963,971 $ 816,194 $ 847,264 $ 879,556

A small number of officers receive a vehicle allowance. Most officers have a company
vehicle.

12. Please provide a description of each of FPUC’s employee benefit program(s) or plan(s)
currently in effect, and projected test year 2025, if different from the current program(s)

or plan(s).

Company Response:
Chesapeale’s employee benefits program is an integral part of our commitment to provide
an appropriate employee value proposition. Our benefits package is designed to support

employee health, well-being, and financial wellness. In addition to competitive salaries,
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and an incentive plan, our current benefit offerings include health, dental and vision plans,
401(k) plans, flexible spending accounts, paid time off and sick leave. We provide life
insurance, and Short Term and Long-Term Disability Insurance along with an employee
assistance program (EAP), tuition reimbursement, volunteer opportunities, paid
bereavement leave, jury duty leave, along with flexible and hybrid work schedules.
Chesapealce will continue to keep the same benefit plan design with the introduction of 2
added benefits beginning in 2025. The two added benefits include paid parental leave and
two additional floating holidays.
Paid Parental Leave is a type of leave that allows eligible employees to take paid time off
of work due to the birth or adoption of a child. We believe this enhancement to our benefits
will support our employees during the life-changing moments of the birth or adoption of
a child and contributes to a supportive work environment that fosters engagement and
improves the overall employee experience. Our new paid parental leave consists of:

o Up to four weeks of paid leave for the birth or adoption of a child

o The benefit is available to employees whose child is born or adopted January

1, 2025 or after

o Eligibility mirrors FMLA (1 year of employment)
Floating holidays are paid days off of work that employees schedule for their personal
use. We recognize that our employees bring a wide variety of backgrounds, beliefs, and
experiences to the workplace. These two additional floating holidays will provide our team
members an opportunity to take time off for occasions that are meaningful to them,
whether cultural, religious, or personal. We believe these changes reflect our dedication to

provide an inclusive and welcoming work environment.
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13. Please refer to the direct testimony of FPUC witness Rudolf Davison, pages 8-9, for the
following request. Please provide a copy of the compensation study used to evaluate
FPUC’s compensation and benefit programs against the external market discussed in

this section of testimony.

Company Response:
Please see the attached compensation market study (Exhibit DR 19.13a and DR 19.13b)

performed by external consultant Willis Towers Watson.

The following questions pertain to witness Crowley’s direct testimony.

14.  Please provide the work papers used by witness Crowley to develop his cost of equity
analysis, that is, the Discount Cash Flow model (DCF), Capital Asset Pricing Model
(CAPM), and Risk Premium model. If the work papers include spreadsheets, please
ensure all links and formulas are intact.

Company Response:

Please refer to the attached file “DR 19.14 Work papers”.

Please note that when preparing the Excel file for delivery, a slight discrepancy was

observed between the Crowley Testimony presentation of market capitalizations in Exhibits

NAC-28 and the Excel file’s presentation of these exhibits. For example, in Table 7, in which

the Risk Premia estimate of Natural Gas required return was presented as 9.90% in the

Crowley Testimony document, but is 9.89% in the Excel file. Similarly, in Exhibit NAC-12,

the weighted average CAPM beta for the gas proxy group was presented as 0.77 when in

fact the correct weighted average beta is 0.76. In NAC-32, the weighted average market
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returns are also affected. This is because some market capitalization weights were updated
for the analysis prior to filing, after some of the appendix exhibits were finalized. These
slight differences do not affect the final recommendation because, due to the formula
structure of the spreadsheet, these older market capitalization numbers ultimately do not
feed into the recommendations.
Also, please note that the attached file “DR 19.4 Workpapers” contains hidden sheets, which are
integral to the analysis, but are hidden for ease of presentation.
15. Witness Crowley’s testimony was filed on August 22, 2024. Please explain why he used
market data from 2021, 2022, and 2023 in his DCF analysis.
Company Response:
The DCF analysis in this filing is used as one approach used to estimate FPUC’s cost of equity
capital. The cost of equity is an opportunity cost that cannot be directly observed, borne by
the equity owners of FPUC’s common shares. Estimations of this cost could be made using
one year of data. However, a drawback to using a single year of information is that any single
year could prove to be anomalous, or otherwise unrepresentative of the true cost of equity
borne over the period of time during which rates are set. By using data from the three most
recent available years, the analysis avoids the possibility of estimating a value that happens

to be anomalous or unrepresentative.

As a secondary consideration, the estimation of a utility’s cost of equity reflects the
investment community’s required rate of return on equity for a given level of risk. Investors
assess the required return in relation to market expectations, which are set not only with
information from a single year, but from several years of embedded experience. An

investor’s required rate of return on equity, and therefore FPUC’s cost of equity capital, is
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likely to correspond to several years of utility return expectations. Incorporating multiple

“years of DCT results in the cost of equity estimate therefore is sensible.

16. Please provide a list of the sources for all of the market data in Exhibits NAC-11 through

NAC-36.
Company Response:

Individual Company Data (Market Sample Data) —
e CAPM Betas - ValueLine
e Share Price — Morningstar Data
e Shares Outstanding — Morningstar Data
e Dividends Per Share - Morningstar Data
e CPI & Employment Data — Federal Reserve Economic Data (FRED)

US Historical Return Data-
e Treasury Bills — Center for Research in Security Prices (CRSP)
Market Capitalization Data - Center for Research in Security Prices (CRSP)
e Inflation Data- Center for Research in Security Prices (CRSP)
e Long Term Debt Data - Center for Research in Security Prices (CRSP)

FPUC Short- and Long- Term Debt Data- Provided by FPUC

17.  Did witness Crowley compare any risk factors of the gas proxy group to the risk factors
of FPUC? If yes, please list and explain the risk comparison.

Company Response:

Yes. A qualitative assessment of the risk factors of the gas proxy group was considered with
respect to FPUC. The gas distribution utilities in this sample provide gas delivery services to
end use customers (i.c., homes and businesses), through a distribution pipeline network
which transports commeodity gas from the transmission pipelines to individual customer
delivery points and meters, acting as the final link in the natural gas supply chain to

consumers. In this regard, risk metrics of the gas proxy group closely compare to that of

13|Page



Docket No. 20240099-EI

FPUC’s electric operations: both provide essential services required for a functioning
economy; own and operate substantial, long-lived capital infrastructure; and operate in a
regulated utility environment. The gas proxy group consists of investor-owned utilities. Thus,
gas utilities face many of the same financial, regulatory, and cybersecurity risks as electric

utility operations, like those of FPUC.

Importantly, FPUC’s electric operation faces weather-related risks that would generally not
affect the gas utilities in this sample. While, to some extent, all electric utilities face weather
risks, the geographic location of FPUC, in a state that may encounter hurricanes and tropical
storms, could lead to more damage to the infrastrﬁcture assets of FPUC’s electric operations
than the industry average. Indeed, FPUC’s western division was devastated by Hurricane
Michael (2018). All else equal, this would make the gas proxy companies less risky, and

therefore the inclusion of gas companies could bias the cost of equity estimation downward.
18. Please refer to page 49, lines 5 through 8 for the following requests.

@) Please explain how witness Crowley calculated the overall market return.

b) Did witness Crowley use an arithmetic average or a geometric average?

¢) Please list the source of the equity returns.

d) Please explain how witness Crowley estimated the expected inflation rate of 2.46

percent and the source of his information.

Company Response:
a) The overall market return was calculated using a 30-year average of capital appreciation

plus dividends from 1993 to 2023 using data from the Center for Research on Securities
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Prices.

b) Arithmetic measures of historical growth is our general approach. Arithmetic measures
of growth better capture expectations of future value (market value, earnings, dividends,
etc.), and takes account of the inherent risk associated with growth essentially
recognizing growth as a stochastic time-series process. Geometric measures of historical
growth can understate future value. In essence, the use of geometric metrics to estimate
future experience is deterministic and, all too often, understates future prospects.

¢ The Center for Research on Securities Prices.

d) The inflation estimate of 2.46 percent was calculated as the average of two estimates:

(1) an estimate using Treasury Inflation Protected Securities (“TIPS”) that relates S to

10 -year inflation expectations, as shown in Table 1:

Table 1: US Treasury Constant Maturity Minus TIPS

Implied Expectations of Inflation, Inferred from Financial Markets (%)

Expected Inflation: Years 5- 10

Time of Sample U.S. Treasury Yield Differences:  Expectations, Difference
of Market Constant Maturity minus TIPS*  year5through  between 2nd
Yields 5-year 7-year  10-year year 10 and 1st 5-year
2022 2.95 2.85 2.69 2.44 -0.51
2023 2.43 2.47 2.46 2.49 0.06
2024 2.48 2.49 2.46 2.44 -0.04

* Adjusted for inflation and liquidity risk premia

(2) the average of three surveys for the years 2024 and 2025: the Livingston Survey
conducted by the Federal Reserve Bank of Philadelphia, the Survey of Consumer

Expectations by the University of Michigan, and the Survey of Professional Forecasters
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also conducted by the Federal Reserve Bank of Philadelphia. The results of these surveys

is summarized in Table 2 below:

Table 2: Inflation Expectations, Survey Responses

Time of Surveys of Markets and Forecasters
Survey of SRC Survey Survey of
Forward Projections Livingston Survey  of Consumer Professional

Period of Price CPI PPI Expectations CPI PCE

2024 2023 2.50 2.10 3.92 2.57 2.39

2025 2024 2.20 1.90 3.00 2.38 2.10

2023-2028 2023 2.57 2.42
2024-2029 2024 2.30 2.05

19. Please list the source from where witness Crowley obtained the risk-free rates in Table

4 on page 50.
Company Response:
The “Low” risk-free rate in this table was calculated as the average of monthly market yields
on 30-year Treasury securities between January 2018 and June 2024, excluding the
pandemic year of 2020. The “High” risk-free rate in this table was calculated as the average
of monthly market yields on 30-year Treasury securities from April 2023 to June 2024. These

data were obtained from the Federal Reserve Bank of St. Louis.

20.  Please explain how witness Crowley adjusted the CAPM Betas in Exhibits NAC-11, 12,
and 13. What is the reason for the adjustments?
Company Response:
Estimated betas were adjusted for central tendency based on the methodology pioneered by
Marshall Blume. The so-called Blume methodology derives from the work of Marshall

Blume, as first presented in the article, “On the Assessment of Risk,” Journal of Finance,
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Vol. 26, 1971. In this paper, Blume demonstrated that the estimated values of risk coefficients
in one period are biased assessments of future values. His methodology, adopted in this
analysis, corrects for this bias of betas to “regress toward the mean” by adjusting the beta
values toward 1.0. The specifics of this adjustment can be found in column F of sheet

“CAPM? in the attached file “DR 19.14 Work papers”.

In this case, because the 2023 unadjusted betas are close to 1.0 (for example, the weighted

average electric sample beta equals 0.97), the adjustment is very small (adjusted to 0.98).

The alternative approach to adjust the estimated raw Betas is the so-called Vasicek
technique, as proposed by O.A. Vasicek in “A Note on Using Cross-Sectional Information in
Bayesian Estimation of Security Betas,” Journal of Finance, vol. 28, 1973. The drawback to

the Vasicek approach is that considerable information is required for implementation.

21.  Please explain how witness Crowley estimated the expected growth rates in Exhibits
NAC-16, 17, and 18. Please list the source of the information.
Company Response:
The expected growth rates used in the DCF analysis were based on a weighted average of the
ten-year average of earnings per share growth rates for each company in the sample plus the
ten-year average of dividend per share growth. For a given company in the sample, the

calculation is as follows:
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Expected Growth

1

- 10
= L(0. 1) * <E z EPS Growth Rate)}
t=1

- 10
1
+1(0.9) * 10 Z Dividend per Share Growth Rate)]
3 t=1

22. Please explain how witness Crowley calculated the historical market returns for the
utility companies in Exhibits NAC-29, 30, and 31. Please list the source of the
information.

Company Response:
The historical market returns were determined by calculating annual capital appreciation
plus dividends for each year for each company in the sample. Data was obtained from

ValueLine and MorningStar Data.
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23. Please refer to Table 7 on page 55 for the following requests.

)

b)

Please provide all calculations, source materials, and spreadsheets with formulas and
links intact used to develop the Risk Premia Analysis Results.

Please describe and list the source and companies included in the Equity Returns for
the Large-Cap Stocks.

Please describe and list the source and companies included in the Equity Returns for
the Small-Cap Stocks.

Please describe and list the source and type of U.S. Treasury Debt for the LT US

Debt, InT US Debt and T-Bills.

Company Response:

a)

b)

For calculations, source materials, and spreadsheets, please see “DR 19.14
Work papers”.

Returns on Large Cap equities were obtained from the Center for Research in
Securities Prices. This data includes U.S. companies that comprise the top 85%
of investable market capitalization.

Returns on Small Cap equities were obtained from the Center for Research in
Securities Prices. This data includes US companies that fall between the top
85% and 98% of investable equity market capitalization

Data on returns to US Treasury debt was obtained from the Center for

Research in Securities Prices.
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24.  Please refer to page 38, line 16, Please explain the meaning of the phrase «. . .future
returns harbored by investors may assume a pattern of non-constant growth?”

Company Response:

Models of equity cost rates that utilize expectations of growth, like those used in the DCF
framework, often assume static, constant growth rates of earnings and dividends. On
average, these model assumptions are plausible and are key to the projections of stock
analysts which in turn shape the expectations of investors. However, for a particular utility
during a particular period of time, growth may not proceed at a constant rate. Instead,
businesses often experience periods of temporary weakening or strengthening of realized
returns, resulting from various random events inherent to revenue and cost flows. Investors
may also incorporate ad hoc assumptions related to this kind of non-constant growth when

making investment decisions.

25. Please explai.n why witness Crowley chose to use a proxy group of gas utilities in
addition to the electric utilities proxy group.
Company Response:
As stated in response to Question 17, gas utilities face many of the same financial, regulatory,
and cybersecurity risks as electric utilities like FPUC electric operations. It is reasonable to

include a parallel utility industry to capture market expectations related to these risks.

26.  Please explain why witness Crowley did not compare the capital structures and equity
ratios of the utilities in the gas and electric proxy groups to that of FPUC.
Company Response:

The sample selection process utilizes capital structure information to assess whether the
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sample’s debt-equity ratio reasonably compares to FPUC. However, the data was not
presented in the filed exhibits. The sample has a weighted average debt to equity ratio of
1.23, compared to FPUC’s debt-equity ratio, which ranges from 0.95 to 1.10 from 2021 to

2025 (see Table 9 in Witness Crowley testimony).

Table 1, below, displays the debt-equity ratio for the utilities in the sample from 2014 to 2023.

The data indicate that debt-equity ratios can vary substantially over time and across utilities.

Table 1: Debt-Equity Ratios for Sample Utilities (2014-2023)

Company 2014 2015 2016 2017 2018 2019 2020 2021 2022 2023
ATMOS Gas 86% 91% 87% 90% 64% 69% 67% 62% 63% 63%
Allete 79% 86% 72% 70% 66% 60% 57% 60% 49% 45%
AlliantEnergy 103% 94% 112% 101% 119% 105% 122% 121% 132% 128%
Black Hills 98% 133% 191% 182% 137% 142% 141% 157%! 134% 115%
CenterPoint Energy 177% 229% 219% 176% 108% 170% 138% 165% 153% 182%
Chesapeake Utilities Corp 29% 48% 47% 52% 57% 122% 98% 100%! 94% 110%
Evergy INC 110% 97% 101% 105% 67% 103% 105% 117% 122% 127%
Hawaiian Electric Industries 107% 105% 88% 95% 95% 99% 100% 103% 148% 153%
IDA CORP Inc 84% 85% 82% 77% 77% 70% 78% 75%l 78% 95%
MGE Energy 61% 57% 53% 52% 62% 61% 59% 60% 61% 66%
New Jersey Resources Corp 31% 6% 10% 22% 11% 2% 129% 156% 160% 152%
Northwest Natural Holdin Co 112% 108%! 86% 99% 121% 110%! 131% 153% 128%! 118%
Northwestern Energy Group 131% 126% 125% 117% 108% 110% 116% 109% 93% 96%
OGE Energy Corp 88% 80% 77% 76% 72% 80% 99% 123% 80% 107%
ONE Gas Inc 69% 66% 71% 79% 78% 85% 90% 178% 112% 81%
Otter Tail Corp 89% 87% 82% 86% 83% 89% 81% 83% 68% 63%
PNM Resources Inc 97% 128% 137% 140%! 165% 154%! 130% 160% 183%! 187%
Pinnacle West Capital Corp 70% 73% 85% 95% 88% 89% 113% 120% 131% 130%
Portland General Electric Co 111% 92% 94% 100% 87% 100% 116% 121% 131% 122%
Southwest Gas Holdings inc 109% 98% 92% 111% 97% 97% 100% 191% 185% 153%
Unitil Corp 131% 124% 136% 123% 134% 132% 148% 125%! 129% 137%

Figure 1 displays this information graphically. The figure reflects the data in Table 1, and

illustrates the dispersion of debt-equity ratios both between companies and across time.
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Figure 1: Debt-Equity Ratios for Sample Utilities (2014-2023)
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CERTIFICATE OF SERVICE

I HEREBY CERTIFY that a true and correct copy of the foregoing has been furnished by
Electronic Mail to the following parties of record this 26th day of December, 2024:

Suzanne Brownless

2540 Shumard Oak Boulevard
Tallahassee, FL 32399-0850
sbrownle(@psc.state.fl.us
discovery-gcl@psc.state.fl.us

Florida Public Service Commission

Walt Trierweiler/P. Christensen / Charles
Rehwinkel/Mary Wessling/Octavio
Ponce/Austin Watrous

Office of Public Counsel

c¢/o The Florida Legislature

111 W. Madison Street, Room 812
Tallahassee, FL 32399-1400
Trierweiler. Walt@leg.state.fl.us
Wessling. Mary@leg.state.fl.us

Rehwinkel Charles@leg.state. fl.us

Christensen.pattv(@les.state. fl.us

Ponce.octavio@leo. state.fl.us

Watrous.austin@leg state.fl.us

Michelle Napier

Florida Public Utilities Company
1635 Meathe Drive

West Palm Beach FL 33411
mnapier@fpuc.com

Beth Keating

Gunster, Yoakley & Stewart P. A.

215 South Monroe St., Suite 601
Tallahassee, FL 32301
(850) 521-1706
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Property Tax 2023

Increase in Average Plant in 2024:

Average Plant B-1 (2024) line 29

Average Plant B-1 (2023) line 29

Increase in Plant-mainly due to substations
Estimated Effective Property Tax Rate
increase in Property Tax for New Additions

Inflation Factor based on C-7 (2024)
Property Tax Forecast for 2025

Property Tax Estimate on C-20 (2024)

Increase in Average Plant in 2025:

Average Plant B-1 (2025} line 31

Average Plant B-1 (2024) line 29

Increase in Plant-mainly due to substations
Effective Property Tax Rate

Increase in Property Tax for New Additions

Inflation Factor based on C-7 (2025)
Property Tax Forecast for 2025

$ 1,333,960.00

$ 181,250,167.00
$ 173,342,969.38

S 7,907,197.62
2%

S 158,143.95 $§ 158,143.95

$ 1,492,103.95
1.0284

$ 1,534,479.70

$ 1,534,480.00

$ 216,268,461.00
$ 181,250,167.00

$  35,018,294.00
2%

$ 700,365.88 ¢  700,365.88

$ 2,234,845.88
1.0231

$ 2,286,470.82
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~ Compensation Contact Information

Ruth Warner Dina Bellechases
Director, HR Operations Compensation & Retirement Mgr.
rwarner@chpk.com dhellechases@chpk.com

Exceptions, Modifications
Any exceptions to the above guidelines must be approved by the SVP, Chief Human Resources Officer
(CHRO) of Chesapeake Utilities.
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COMPENSATION & BENEFITS PHILOSOPHY STATEMENT

Compensation Philosophy

Our compensation philosophy is to provide market competitive compensation and benefits that support
our culture to be an employer of choice and increase our ability to attract, motivate and retain a
talented workforce. We pride ourselves in offering competitive compensation and benefits structured to
meet employees' personal and work-life needs and recognize their contributions to the organization.

We believe our employees are our most valuable asset and recognize that each employee must be
valued as an individual and treated fairly and equitably.

Our Compensation Plan is structured to recognize and reward individual performance through merit pay
and to ensure that compensation for each job is linked to the market (which approximately represents
the 50 percentile), based on the job skills and requirements. We annually compare all jobs to the
market through formal surveys to ensure competitiveness within our marketplace and industry.

Benefits Philosophy

As part of our goal to be an employer of choice, we provide a competitive benefits package that
includes the following:

Medical Insurance and Prescription coverage

Dental and Vision Insurance

Paid Time Off (PTO)

Sick Time

Disability and Life Insurance

401k Deferred Compensation Plans with a safe harbor matching component and the opportunity
for a supplemental matching contribution as well (on up to 6% of eligible cash compensation)
Flexible Spending Accounts

Tuition Reimbursement

Wellness Program

Recognition Program

Volunteer time

And more (See benefits materials for details)

To ensure we are competitive, we also target the median (50" percentile) benefit levels in our market.
We annually compare our benefit plans to the market and make changes as appropriate. As a result of
our yearly analysis, we strive to provide a benefits package that will attract, motivate, and retain a
talented workforce.

COMPENSATION SUMMARY

To carry out our Compensation Philosophy, a Job Architecture has been developed to provide the
necessary foundation to manage jobs, roles, skills and careers across the Chesapeake organization.
The Job Architecture will establish a framework for understanding comparable roles within the
organization and provide a systematic approach for determining relative value based on the overall

s i
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responsibilities, scope and expected contribution for each job (not the volume of work, the incumbent’s
performance or current pay).

Represents a D?’;".”ej a Defines the Differentiated by Standardized
major area of specialized area nature of the role increasing internal titles
expertise of expertise being performed expectations

within a function

See Appendix C - CUC Job Functions, Families and Career bands

Tools and Best Practices to Attract, Motivate and Retain

Below is a list of compensation tools and best practices that we use to ensure that we attract, motivate
and retain a talented workforce.

Annual Performance Evaluation (merit increases)

Our pay for performance philosophy is to reward employees with merit increases resulting from their
achieved performance level. Each full or part time employee may be considered for a merit increase at
least once a year. Each year the Senior Leadership Team along with the Compensation
Committee establish an annual merit increase pool of dollars.

The purpose of the merit increase system is to link the results of an employee’s performance
evaluation to increases in the employee’s base pay. Length of service or time spent in a job does
not justify a pay increase. Those employees whose performance meets or exceeds standards may
see this reflected in their merit increase. However, those who fail to meet standards, or whose
performance is unacceptable, may not be eligible for merit increases.

Further, employees at or above the pay grade maximum will not receive a merit increase. However,
they may receive a lump sum payment based on the merit increase percentage and their annualized
budgeted hours. The lump sum will be split in payments made in April and September.

Employees with pay currently below the pay grade maximum — but who would exceed the maximum if
given the full merit increase — may receive a merit increase that brings their pay to the pay grade
maximum. They may also receive a lump sum payment for the remainder of their merit increase.

Union employees will follow their respective collective bargaining agreements. New hires must have
completed at least 90 days of employment by December 31 to be eligible for the merit increase.

Each year, Supervisors/Managers evaluate their staff using the Performance Review Form.
Forms will be available in October and need to be finalized by the end of January. Employees

W
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are evaluated on a calendar year basis, and merit increases are effective on the first date of the pay
period closest to April 1%t of the following year.

Employees will be evaluated on a host of capabilities utilizing a 5-point scale, which is outlined below:

meet job
requirements;
Performance is
below minimum
requirements and
immediate
improvement is
required in order to
maintain
employment.

meet job
requirements;
Performance must
improve to meet all
expectations of job
position.

100% of job duties
satisfactorily.
Normal guidance
and supervision
required. Meets all
required
expectations.

1 2 ! s 4 5 l
Needs Meets Exceeds .
Unacceptable Improvement Expectations Expectations Qutstanding
Consistently fails to | Occasionally fails to | Able to perform Frequently exceeds | Consistently

job requirements;
all planned
objectives were
achieved above the
established
standard and
accomplishments
were made in
unexpected areas
as well.

exceeds job
requirements. This
is the highest level
of performance
that can be
attained.

Signed Performance Review Forms must be returned to HR Compensation no later than April 30 to be
uploaded to employees’ UKG profiles.

Internal Equity

When hiring new employees internally or externally, Human Resources / Compensation reviews the pay
rates for employees within the same function, family, career band and level to maintain internal equity.
This allows CUC to consistently monitor and ensure employees are paid market competitive wages

based on total years of experience, expertise and performance.

See Appendix A for an internal equity example.

Market Analysis

The competitiveness of the pay structures and ranges are assessed annually, based on compensation
surveys of comparable jobs to ensure external equity is maintained. Periodic structure adjustments will
assure that jobs are placed in correct ranges. If there is evidence of a change in market position,
ranges may be adjusted according to the program’s objectives and ability to pay within budget.

If, indeed, HR determines to increase the ranges to maintain competitiveness, a percentage would be
applied to the midpoint of the first pay grade. The remainder of the structure would be adjusted
accordingly. These adjustments do not change the grades to which positions are assigned and do not

result in automatic changes in individual employee pay levels. However, any employee who falls below
the adjusted range minimum may receive a pay adjustment to the new minimum assuming acceptable
performance.

The contents of this Compensation Administration Manual are subject to change at any time Page |4
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ANNUAL MARKET ANALYSIS TIMELINE

SEPTEMBER
(after Salary survey results
are published)

Review and analyze all non-union positions at CUC versus
the market.

Present market analysis to HR Leadership and provide final
OCTOBER market adjustment recommendations to CHRO. Request
budget approval for market adjustments.

Implement approved market adjustments and new salary

JANUARY ranges, if applicable and subject to budget availability

New Hire Starting Pay

The CUC new hire starting pay strategy is to provide a market competitive rate for new hires based on
their total years of experience as well as their knowledge and skills.

A new employee who is hired into a position is provided with a salary/wage that is commensurate with
their knowledge, skills and experience. A new hire’s pay is determined based on the following
guidelines:

e The salary/wage cannot be below the minimum value of the position grade.

e The salary/wage typically should not exceed the midpoint value of the position grade. (10 years
of experience is the mid-point)

o Within this range, the salary/wage is determined primarily based on qualifications and prior
years of related experience, with consideration given to the range locations of incumbent staff.

Hiring new employees close to the midpoint of the pay range may present internal equity and
compression issues with incumbents in the same position. It is the responsibility of the Hiring Manager
and Human Resources to carefully consider the implications of such a decision. Exceptions should be
made only when the candidate pool for a position is extremely limited and such a pay decision is the
only way to ensure appropriate staffing levels.

New hire rates are recommended by Compensation Department and communicated to the HR Business
Partner and/or Recruiter to communicate to the hiring manager or business unit leader.

Position Change Process

In the case of a promotion, lateral transfer or reassignment, the following steps will be taken to ensure
appropriate pay adjustments:

1. The Human Resources Business Partner will process the Employee Change Form (ECF) for
approval through Right-Signature.

2. The manager then forwards the completed ECF to the Human Resources Department.

e e S
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3. Pay adjustments outside of the merit cycle must be approved by the Senior Leadership Team
and the Human Resources Department prior to being communicated to the employee.

4. Within two weeks of the employee assuming the new position, the new manager provides the
employee with a new job description and conducts a discussion regarding responsibilities and
performance expectations for the next performance review.

The effective date of the job change should be the date the employee assumes the duties and
responsibilities of the new position, and must coincide with the first day of a pay period.

Promotional Increase

A promotion is when an employee is moving into a higher pay grade or level, or there are additional
higher-level responsibilities assigned. HR Business Partners will collaborate with Compensation
Department as necessary to determine the appropriate pay increase and will be responsible for
communicating with the Manager. The respective department and unit’s budgets must always be
considered by the hiring manager when making any adjustment to an employee’s pay.

To determine the promotional increase, you would multiply the employee’s current rate of pay by 5%
for each pay grade to determine the promotional increase, or you can follow the guidelines on this
table.

Current Position in New Range Recommended Increase
(as % of current base salary)

At or above max No increase

Between mid and max Up to 5%

Below mid Up to 10%

If the new rate of pay calculates below the minimum of the new pay grade, then the minimum of the
new pay grade is used.

If, after calculating the promotional increase, an employee’s pay exceeds the pay grade maximum,
their pay is brought to the maximum.

For more questions or help with a promotional increase, please contact the Compensation Department.

Demotion/Reassignment Decrease

Demotion is defined as an employee moving into a lower pay grade. To determine the amount of
decrease to the base salary, you would reduce the employee’s current rate of pay by 5% for each pay
grade reduction to determine the decrease in their rate of pay.

In the event that this decrease still results in the employee being over the maximum of the new pay
range, the new pay rate would equal the maximum of the new pay range. For more questions or help
with an employee receiving a demotion, please contact Human Resources.

——————————————
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Under no circumstances can an employee’s pay rate be decreased without consultation with HR,
written advanced notice of the pay decrease and their new rate of pay. TIP target percentages may
also be adjusted due to the demotion.

Position Re-evaluation

A position may be re-evaluated to recognize significant changes in job content and may be assigned to
a different pay grade as a result.

Provided an incumbent has not demonstrated less than acceptable performance, an employee within a
position that is reclassified to a higher pay grade may be treated as if he or she is receiving a
promotion.

Lateral Transfers

A lateral transfer occurs when an employee assumes a job that has the same pay grade and pay range
as the employee’s current position, but is either in a different department or has substantially different
duties. A lateral move provides an opportunity for employees to broaden their skills and experience to

further career development in another area or location.

An employee transferring to a position of the same grade may not normally receive a change in
salary/wage as a result of the transfer. However, various circumstances, for example the level of pay
for other employees within the position or the transferred employee’s prior related work experience
applicable to the position, may be considered as reasons for a change in pay.

Under no circumstances, can an employee’s pay rate be decreased without consuitation with HR, as
well as written advanced notice of the pay decrease and their new rate of pay.

Movement within the Range

Employees may progress to their pay range midpoint over time assuming they continue to develop
their skills and become fully functional in their position. This period of time may vary for different levels
of positions and is based upon demonstrated performance. Pay levels in the upper third of the range
should be reserved as incentive compensation for those individuals, generally a small number, who
consistently produce outstanding results or perform beyond the scope of their responsibilities.

Minimum: The lowest salary that may be paid to individuals qualified to hold positions in this
range. Individuals with minimum experience who require extensive training, or who
have transferred into the position from another field, should be hired close to or at the
minimum.

Maximum: Highest salary that should be paid to individuals in this range. Any salary increase for
individuals over the maximum is considered on a case-by-case basis. If warranted,
performance may be recognized in the form of a one-time lump sum award.

;
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. Midpoint _
Minimum ﬁ Maximum
1st Quartile 2" Quartile 3 Quartile 4% Quartile
0-25 percentile of 25-50" percentile of 50-75t percentile of | 75-100% percentile of
range range range range

Entry-level employees who
are comparatively
inexperienced and who
are in the process of
developing their skills,
abilities, and knowledge in
their field.

Employees progressing
satisfactorily toward
achieving a standard level
of performance in their job
duties and responsibilities
or have a proven record of
accomplishment in their
field.

Employees fully qualified
to hold positions within
this range. Individuals
with a few years’
experience who require
minimal or no training
may be paid close to or at
the mid-point.

Employees who have
consistently demonstrated
outstanding performance
in a position, and/or have
demonstrated consistently
good performance over a
long period.

Years of Relevant Experience

e Count all specific job-related experience at CUC and outside of CUC,

o May count a portion of indirect job-related experience at CUC and outside of CUC (e.g. —
Customer Service Representative with 10 years of experience is hired as a CSR Supervisor —
may count a portion of this experience towards Supervisor role).

o Experience related to gaps in employment of more than 10 years does not count.

Interns, Temporary and Part-time Employees

Interns, Temporary and Part-time (<30 hours/week) employees are not assigned a specific number of
hours, are not eligible for employee benefits, and are not eligible for merit increases in hourly pay.

Employee Recognition

Leaders across CUC are encouraged to recognize their staff regularly in a variety of tangible and
intangible ways including but not limited to: thank you cards, department outings, lunch appreciation
days, bagel/coffee appreciation days, gift cards, verbal and other written forms of appreciation. It
should be noted that any employee recognition with a cash or cash equivalent value is considered
taxable fringe income and subject to Federal and State tax withholding. This should be communicated
to employees and Payroll at the time of receipt of a cash or cash equivalent recognition.

In addition, employees may also be recognized through the Team Incentive Plan (TIP) which provides
for a potential annual payout, no later than the end of March of the following calendar year for eligible
employees that have contributed to the success of the Company. The following matrix may be used to

calculate TIP payouts:

The contents of this Compensation Administration Manual are subject to change at any time
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M2 20%

P5, M2 15%

P4, M 12%

W4, U4, T4, P3 0%

W3, U3, T2, T3, P1, P2 89,
WA, W2, U1, U2, T1 ,"“'Umon o

What should you say when your employee(s) question their pay in relation to what they
hear other employers are paying or compared to online pay information?

Here are some questions to ask:

o Is the rate of pay being quoted equal to base pay or does it include differentials, overtime or
other types of compensation?

e Are you comparing similar jobs? Job duties and responsibilities vary by employer; therefore,
positions with the same job title at another employer may be slightly to significantly different.

e Were multiple survey sources used? Many online compensation tools use market data from one
source and this may skew the data too high or too low. CUC uses multiple survey sources and
various cuts of market data to ensure we are comparing our jobs very closely to jobs in the
marketplace.

o How current is the compensation data? CUC “ages” the market data it receives to make sure it
reflects what the market is currently paying for jobs. CUC is also regularly in the market
recruiting for jobs so this provides real-time access and knowledge regarding market trends.

See Appendix B for a list of CUC pay grades.

I e T
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Appendix A
INTERNAL EQUITY EXAMPLE

Which example below best illustrates internal equity (employees all work in the same
position and they are all Solid performers)?

A. Sue makes $13.00/hour and has 4 years of experience. Erin makes $16.00/hour and has 10
years of experience. Tom makes $14.00/hour and has 12 years of experience.

B. Sue makes $17.00/hour and has 15 years of experience. Erin makes $15.00/hour and has 11
years of experience. Tom makes $12.00/hour and has 5 years of experience.

C. Sue makes $13.00/hour and has 3 years of experience. Erin makes $12.00/hour and has 5
years of experience. Tom makes $11.00/hour and has 4 years of experience.

The answer is “B" because in this situation the employees with less years of experience are always
making less than the co-workers with more years of relevant experience. CUC works hard to maintain
internal equity and this is one of the main reasons why CUC Human Resources handles all new hire or
promotion offers.

R o e
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UTILITIES

2024 SALARY RANGES

162,750.00
150,000.00
138,000.00
127,500.00
117,000.00
107,250.00
99,000.00
90,000.00
81,750.00
74,250.00
67,500.00
60,750.00
56,250.00
51,000.00
47,250.00
42,750.00
39,000.00
36,000.00
33,750.00
30,000.00
27,750.00
25,500.00
24,000.00
22,500.00
21,000.00

(Effective 01/01/2024)

217,000.00
200,000.00
184,000.00
170,000.00
156,000.00
143,000.00
132,000.00
120,000.00
109,000.00
99,000.00
90,000.00
81,000.00
75,000.00
68,000.00
63,000.00
57,000.00
52,000.00
48,000.00
45,000.00
40,000.00
37,000.00
34,000.00
32,000.00
30,000.00
28,000.00

PEAKE

CORPORATION

271,250.00
250,000.00
230,000.00
212,500.00
195,000.00
178,750.00
165,000.00
150,000.00
136,250.00
123,750.00
112,500.00
101,250.00
93,750.00
85,000.00
78,750.00
71,250.00
65,000.00
60,000.00
56,250.00
50,000.00
46,250.00
42,500.00
40,000.00
37,500.00
35,000.00
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Appendix C
E TIO

Corp Affairs/
Communicatio
ns

Legal/
Compliance

General
Services Resouirces

Customer

Service Engineering Finance

IT (BIS)

Environmental : Employes Business
Affairs & Collections El:citr‘;:a::rls Accounting Administrative Development/ Sysiems g?)(f; ?Laalﬁce
| Compliance g Training Analysis

Data &
Information
Management

General
Counsel

Employeellab

Customer Billing Engineers Audit Facilities of Relations

Customer Contact
Center

Financial
Analysis

Government

Mapping Affairs

Security Management Development

Customer:Svce Recruiting/
Support & Tax Talent Infrasiniciure
Administration Acquisition

Regulatory
Compliance

Talent/
Workforce
Development

Risk

Treasury Management

Management

Project

Total Rewards Management

Security

Systems

Administration

Technical
Support

Sales/

Operations Marketing
Administrative - Business
m Development
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« Achieves goals through
the work of others

* Management
responsibilities include
performance appraisals,
pay reviews, training and
development

= Job focus is on
managing others and
applying operational or
strategic managemen
skills '

CHES,

UTILITIES

= - Applies a theoretical
knowledge-base to work to
achieve goals through own
work

= - Characterized by
specific functional expertise
typically gained through
formal education

= -May provide guidance to
others as a project
manager using technical
expertise

Appendix D
Career Bands

= Performs technical work,
often in support of
professional roles

= Requires vocational
training or the equivalent
experience

= Performs duties
according to established
procedures

PEAKE

CORPORATION

= - Performs clerical or
administrative work

= Uses administrative,
data organizing and
coordination skills to
complete work

». Performs duties
according to established
procedures

= Performs operational,
craft or manual tasks

= Typically requires
vocational training,
apprenticeships or the
equivalent experience

= .Performs tasks
according to established
procedures

;
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APPENDIX E
Spot Awards Policy and Guidelines

Purpose
A Spot Award recognizes exceptional performance by an employee beyond regular day-to-day activities and
assignments.

Eligibility
All employees, up to the director level, are eligible to receive a spot award. Independent contractors and
temporary employees, whether contracted by the company or through an agency, are not eligible to receive
an award.

Special Project/Assignment Definition
e Financial impact of the project

o Tier 1 — Annual financial impact - $50,000 - $99,999
o Tier 2 — Annual financial impact - $100,000 - $199,999
o Tier 3 = Annual financial impact > $200,000
Degree of difficulty and/or impact to overall organization
Above and beyond normal job responsibilities
Projects should have an approved budget to include spot awards
Finance should determine if the project, including budgeted awards, can be capitalized

Award Criteria
The amount of a spot award should be dependent on the nature and complexity of the accomplishment and
the ability of the department to fund the award.

An award is considered taxable income and will be reflected on the employee’s pay statements. An award will
NOT be grossed up for the tax impact.

The award should be presented to the employee within 30 days of the achievement with written recognition
preferred regarding the accomplishment and award.

Project Financial Impact

Award

Levels Contribution Level i lere e

1 Basic contribution, but above and beyond $500 $1,000 | $2,000

Key contributor. Multiple hours contributed

outside work hours. $1,000 | $2,000 | $4,000

Engaged for extended hours during the
3 project/process. Very high impact on incident $1,500 $3,000 | $6,000
management and made critical contribution

Engaged through the entire project/process and

were critical and central to the effort. 52,000 $4,000 $8,000

5 Project Lead/Manager $2,500 $5,000 | $10,000

f
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e A manager has the discretion to initiate an award for a specific employee and/or project participants,
with approval from the department director and a senior officer.

e Spot awards must be proposed within 30 days of the project completion.
e Documentation must be submitted to CHRO for review and consideration with the SLT.
o Any deviations to the award amounts should be reviewed and approved by SLT.

e Once approved, the manager should clearly communicate to the recognized employee the specific
outstanding achievements that led to the award. The appropriate paperwork will be submitted to
payroll for processing, after final approval.

M
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APPENDIX F

Sign-on Bonuses

A sign-on bonus is a discretionary bonus that serves as a recruitment incentive. This initiative aids in the
employment of individuals for critical positions that have labor market shortages which may affect the
business needs of the company.

Funding
Bonuses will be funded from the hiring department’s budget.

Criteria
For a Specific Job Classification
To enhance the ability to recruit qualified candidates during labor market shortages, a supervisor
may recommend offering sign-on bonuses to candidates hired into positions for a specific job
classification within their department. To qualify, the department must demonstrate that the job
classification is critical to the company’s mission, there is a labor market shortage, and the inability to
hire qualified candidates would impair delivery of essential services.

For an Individual Position

A department may request to offer a sign-on bonus for an individual position if the division can
demonstrate that the position is critical to the company’s mission, the labor market is particularly
competitive for the skillset and experience required for that position, and the company’s inability to
recruit and hire a qualified candidate would negatively affect the delivery of essential services. This
option is typically reserved for instances where the position is the sole individual, or one of two
individuals, fulfilling a role at the company.

Responsibilities
« Supervisor: Identifies need(s) for bonus and discusses request with Business Unit Director.
. Business Unit Director: Consults with Senior Leadership regarding available funding, and pay

equity considerations. Prepares and submits required form to Human Resources Compensation
Manager.

« Human Resources Compensation Manager: Reviews the form and if approved, routes to
additional approvers, if applicable. HR Compensation Manager communicates approved amount to
Recruiter for inclusion in the offer letter.

Approvals
Human Resources reviews the bonus request form, the amount requested, and all supporting rationale to

determine eligibility for approval. Depending on the bonus amount requested, additional approvals are
required as identified below:

« Sign-on bonuses exceeding $5,000 must be approved by the SVP, CHRO.
o Critical to fill non-exempt jobs may qualify for up to $5,000.

o Critical to fill exempt non-management jobs may qualify for up to $10,000.
« Critical to fill exempt management jobs may qualify for up to $25,000.

Eligibility
e Must be hired for a permanent full-time position
e Must not have previously worked as a permanent full-time position for the company

/
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Declining Participation

If a sign-on is offered to an applicant, the applicant is free to decline it. Sign-on bonuses are not mandatory,
and it is not a condition of employment for someone to accept a sign-on bonus.

Applicants may elect to decline a bonus agreement and not receive a sign-on or retention bonus, but the
employee must sign the repayment agreement to receive the bonus

Repayment

Employee must execute an agreement explaining the terms and conditions, including repayment
requirements. The repayment shall be based on the following formula:

Pro-rated Monthly Amount = Amount of Sign-On / Employment Commitment Period / Period of Consecutive
Service in Months

Example

Employee received a $5,000 sign-on bonus for 2-year employment commitment, with a first
installment of $2.500 at sign-on and a second instaliment of $2,500 six months later, but the
employee leaves after eight months.

$5,000 Sign-On Bonus Received / 24 Month Period of employment commitment = $208.33 Prorated
Monthly Amount

$208.33 x (24 months — 8 months) = $3,333.28 Amount Owed

Exemptions from Repayment

An employee does not need to repay any amount of a bonus if the employee’s termination of employment
was due to death or severe illness resulting in permanent disability of the employee, separation because
employee was unable to perform all the position’s essential duties because of a medical condition;
elimination of the employee’s position; or a reduction in force (RIF).

o e O B R e
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Accountant | | FIN-ACT-P1 / Finance

Job Family Accounting  Global Grade - Grade None Min Mid Max

Country United States Communicated Level -
Incs 0 Structure Name - Employee Pay Avg
Structure Code - Base 50 -

Survey Matches (8)

Survey Job Orgs Incs Wt Adj Geo Pay Elements 25th 50th 75th
Accounting - Entry Professional (P1) 760 6134 33 0.00% 0.00% Base Salary 49,382 53,530 58,447
Code: FIN.06.001.P10 Level: P1 Actual Total Cash 50,145 54,950 60,282

Compensation
Survey: Mercer Finance, Accounting, & Legal Survey - United States - Org Wtd
Scope: All Data
Data Cut: 2018 Mercer Finance, Accounting, & Legal Survey - United States - Org Wtd

Description : Accounting includes work across multiple areas of Accounting including: Ensuring compliance with financial transaction recording standards (e.qg.,
general ledger, cash payments/collections, tax transactions, etc.) Control/reconciliation of accounts and records (balance sheet, P&L, bank accounts, etc.)
Accounting reportsischedules for internal audiences (management reporting) and/or for external audiences (compliance reporting) including consolidation of
financial statements, cash flow reporting, budget reporting, etc.) In some organizations, Accounting work may also include: Cost accounting/budgeting (allocation
of direct/indirect costs, variance analysis, budget preparation, etc.) Accounts Payable/Receivable and/or Credit & Collections Level: An Entry Professional (P1)
applies broad theoretical job knowledge typically obtained through advanced education. May require the following proficiency: Work is closely supervised.
Problems faced are not typically difficult or complex. Explains facts, policies and praclices related to job area. Specialization Match Note: Para-Professional
incumbents are responsible for accounting transaction/data entry, data verification, and records maintenance. The following types of incumbents should be
matched to the Accounting Specialization: Incumbents with a primary focus on general transaction recording and control/reconcitiation of accounts who work in
organizations with separate specialists performing some or all of the budgeting, cost accounting, intemal management and/or external financial reporting work.
Incumbents in positions that focus solely on the accounting aspects of tax, treasury, efc. (i.e., tax or treasury transaction recording and records maintenance). This
type of highly specialized accounting work is typically found in a shared services or outsourcing environment. Typical Title: Accountant, General Accountant.

Comment : None

Survey Job Orgs Incs Wt Adj Geo Pay Elements 25th 50th 75th

Accounting - Entry Professional (P1) 65 113 33 0.00% 0.00% Base Salary 47,324 53,000 55,942

Code: FIN.06.001.P10  Level: P1 Actual Total Cash 48,897 54,780 58,571
Compensation

Survey: Mercer Finance, Accounting, & Legal Survey - United States - Org Witd
Scope: Net Revenue - Millions: Less than 500 US Dollar In Millions
Data Cut: 2018 Mercer Finance, Accounting, & Legal Survey - United States - Org Wtd

Description : Accounting includes work across multiple areas of Accounting including: Ensuring compliance with financial transaction recording standards (e.g.,
general ledger, cash payments/collections, tax transactions, etc.) Control/reconciliation of accounts and records (balance sheet, P&L, bank accounts, etc.)
Accounting reports/schedules for internal audiences (management reporting) and/or for external audiences (compliance reporting) including consolidation of
financial statements, cash flow reporting, budget reporting, etc.) In some organizations, Accounting work may also include: Cost accounting/budgeting (allocation
of direct/indirect costs, variance analysis, budget preparation, etc.) Accounts Payable/Receivable and/or Credit & Collections Level: An Entry Professional (P1)
applies broad theoretical job knowledge typically obtained through advanced education. May require the following proficiency: Worlk is closely supervised.
Problems faced are not typically difficult or complex. Explains facts, policies and practices related to job area. Specialization Match Note: Para-Professional
incumbents are responsible for accounting transaction/data entry, data verification, and records maintenance. The following types of incumbents should be
matched to the Accounting Specialization: Incumbents with a primary focus on general transaction recording and control/reconciliation of accounts who woric in
organizations with separate specialists performing some or all of the budgeting, cost accounting, internal management and/or external financial reporting work.
fncumbents in positions that focus solely on the accounting aspects of tax, treasury, elc. (i.e., lax or treasury transaction recording and records maintenance). This
type of highly specialized accounting work is typically found in a shared services or outsourcing environment. Typical Title: Accountant, General Accountant.

Comment : None

Survey Job Orgs Incs Wt Adj Geo Pay Elements 25th 50th 75th
Accounting - Entry Professional (P1) 56 313 34 0.00% 0.00% Base Salary 52,607 56,120 61,650
Code: FIN.06.001.P10 Level: P1 Actual Total Cash 54,377 59,670 65,959

Compensation

Survey: Mercer Finance, Accounting, & Legal Survey - United States - Org Witd



Scope: Industry - Super Sector: Energy
Data Cut: 2018 Mercer Finance, Accounting, & Legal Survey - United States - Org Wtd

Description : Accounting includes work across multiple areas of Accounting including: Ensuring compliance with financial transaction recording standards (e.g.,
general ledger, cash payments/collections, tax transactions, etc.) Controlirecongiliation of accounts and records (balance sheet, P&L, hank accounts, etc.)
Accounting reports/schedules for inlernal audiences (management reporting) and/or for external audiences (compliance reporting) including consolidation of
financial statements, cash flow reporting, budget reporting, etc.) In some organizations, Accounting work may also include; Cost accounting/budgeting (allocation
of directindirect costs, variance analysis, budget preparation, etc.) Accounts Payable/Receivable and/or Credit & Collections Level: An Entry Professional (P1)
applies broad theoretical job knowledge typically obtained through advanced education. May require the following proficiency: Work is closely supervised.
Problems faced are not typically difficuit or complex. Explains facts, policies and practices related to job area. Specialization Match Note: Para-Professional
incumbents are responsible for accounting transaction/data entry, data verification, and records maintenance. The following types of incumbents should be
matched to the Accounting Specialization: Incumbents with a primary focus on general transaction recording and control/reconciliation of accounts who work in
organizations with separate specialists performing some or all of the budgeting, cost accounting, internal management and/or external financial reporting work.
Incumbents in positions that focus solely on the accounting aspects of tax, treasury, etc. (i.e., tax or treasury transaction recording and records maintenance). This
type of highly specialized accounting work is typically found in a shared services or outsourcing environment. Typical Title: Accountant, General Accountant.

Comment : None

Survey Job Orgs Incs Wt Adj Geo Pay Elements 25th 50th 75th
Accounting|General Accounting|Entry 40 213 34 0.00%  0.00% Base Salary 51,960 54,494 58,050
(Professional)-F1 Actual Total Cash 53,264 58,214 61,705
Code: AFB010-P1  Level; P1 Compensation

Survey: WTW Energy Services Middle Management, Professional & Support Survey - United States - Org Wtd
Scope: industry Group: Energy Services and Ulilities
Data Cut: 2018 WTW Energy Setvices Middle Management, Professional & Support Survey - United States - Org Wtd

Description : Function Description: Establishes and maintains accounting policies and controis, fiscal controls, preparing financial reports and safeguarding the
organization's assets. Maintains accounting and financial records and reports, including general ledger, financial statements, regulatory and management reports.
Discipline Description: Performs general accounting activities, including the preparation, maintenance and reconciliation of ledger accounts and financial
statements such as balance sheets, profit-and-loss statements and capital expenditure schedules. Prepares, records, analyzes and reports accounting
transactions and ensures the integrity of accounting records for completeness, accuracy and compliance with accepted accounting policies and principles.
Provides financial support, including forecasting, budgeting and analyzing variations from budget. Analyzes and prepares statutory accounts, financial statements
and reports. Conducts or assists in the documentation of accounting projects. Career Leve! description: Band: Performs routine assignments in the entry level of
the Professional Career Band. Typically requires a college or university degree or the equivalent work experience and has conceptual knowledge of fundamental
theories, principles and practices. Has no discretion to vary from established procedures by performing structured work assignments, Uses existing procedures to
solve routine or standard problems. Receives instruction, guidance and direction from more senior level roles.

Comment : None

Survey Job Orgs Incs Wt Adj Geo Pay Elements 25th 50th 75th
Accounting|General Accounting]Entry 12 21 33 0.00% 0.00% Base Salary 51,973 53,767 57,005
(Professional)-P1 Actual Total Cash 52,674 57,288 60,891
Code: AFBO10-P1  Level: P1 Compensation

Survey: WTW Energy Services Middle Management, Professional & Support Survey - United States - Org Wtd
Scope: Revenue: Less than $1Billion
Data Cut: 2018 WTW Energy Services Middle Management, Professional & Support Survey - United States - Org Witd

Description : Function Description: Establishes and maintains accounting policies and controls, fiscal controls, preparing financial reports and safeguarding the
organization's assets. Maintains accounting and financial records and reports, including general ledger, financial statements, regulatory and management reports.
Discipline Description: Performs general accounting activities, including the preparation, maintenance and recongiliation of ledger accounts and financial
statements such as balance sheets, profit-and-loss statements and capital expenditure schedules. Prepares, records, analyzes and reports accounting
fransactions and ensures the integrity of accounting records for completeness, accuracy and compliance with accepted accounting policies and principles.
Provides financial support, inciuding forecasting, budgeting and analyzing variations from budget. Analyzes and prepares statutory accounts, financial statements
and reports. Conducts or assists in the documentation of accounting projects. Career Level description: Band: Performs routine assignments in the entry level of
the Professional Career Band. Typically requires a college or university degree or the equivalent work experience and has conceptual knowledge of fundamental
theories, principles and practices. Has no discretion to vary from established procedures by performing structured work assignments. Uses existing procedures to
solve routine or standard problems. Receives instruction, guidance and direction from more senior level roles.

Comment : None

Survey Job Orgs Incs Wt Adj Geo Pay Elements 25th 50th 75th
Accounting]General Accounting|Entry 47 285 33 0.00% 0.00% Base Salary 52,041 54,926 58,066
(Professional)-P1 Actual Total Cash 53,653 58,806 62,505
Code: AFB010-P1  Level: P1 Compensation

Survey: WTW Energy Services Middle Management, Professional & Support Survey - United States - Org Wid



Scope: Total Sample
Data Cut: 2018 WTW Energy Services Middle Management, Professional & Support Survey - United States - Org Wid

Description : Function Description: Establishes and maintains accounting policies and controls, fiscal controls, preparing financial reports and safeguarding the
organization's assets. Maintains accounting and financial records and reports, including general ledger, financial statements, regulatory and management reports.
Discipline Description: Performs general accounting activities, including the preparation, maintenance and reconciliation of ledger accounts and financial
statements such as balance sheets, profit-and-loss statements and capital expenditure schedules. Prepares, records, analyzes and reports accounting
transactions and ensures the integrity of accounting records for completeness, accuracy and compliance with accepted accounting policies and principles.
Provides financial support, including forecasting, budgeting and analyzing variations from budget. Analyzes and prepares statutory accounts, financial statements
and reports. Conducts or assists in the documentation of accounting projects. Careet Levet description: Band: Performs routine assignments in the entry level of
the Professional Career Band. Typically requires a college or universily degree or the equivalent work experience and has conceptual knowledge of fundamental
theories, principles and practices. Has no discretion to vary from established procedures by performing structured work assignments. Uses existing procedures to
solve routine or standard probiems. Receives instruction, guidance and direction from more senior level roles.

Comment : None

Survey Job Orgs Incs Wt Adj Geo Pay Elements 25th 50th 75th
Accounting]General Accounting|Entry 17 33 50 0.00% 0.00% Base Salary 50,500 54,361 59,219
(Professional)-P1 Actual Total Cash 52,000 55,620 62,861
Code: AFB010-P1  Level: P1 Compensation

Survey: WTW General Industry Middle Management, Professional & Support Survey - TAC - FP - United States - Org Wid
Scope: Break Name: Global Revenue | Break Value: Less than $500 Million | Position Listing: For-Profit Organizations
Data Cut: 2018 WTW General Industry Middle Management, Professional & Support Survey - TAGC - FP - United States - Org Wid

Description : Function Description: Establishes and maintains accounting policies and contrals, fiscal controls, preparing financial reports and safeguarding the
organization's assets. Maintains accounting and financial records and reports, including general ledger, financial statements, regulatory and management reports,
Discipline Description: Performs general accounting activities, including the preparation, maintenance and reconciliation of ledger accounts and financial
statements such as balance sheets, profit-and-loss statements and capital expenditure schedules. Prepares, records, analyzes and reports accounting
transactions and ensures the integrity of accounting records for completeness, accuracy and compliance with accepted accounting policies and principles.
Provides financial support, including forecasting, budgeting and analyzing variations from budget. Analyzes and prepares statutory accounts, financial statements
and reporis. Conducts or assists in the documentation of accounting projects. Career Level description: Band: Performs routine assignments in the entry level of
the Professional Career Band. Typically requires a college or university degree or the equivalent work experience and has conceptual knowledge of fundamental
theories, principles and practices. Has no discretion to vary from established procedures by performing structured work assignments. Uses existing procedures to
solve routine or standard probfems. Receives instruction, guidance and direction from more senior level roles.

Comment : None

Survey Job Orgs Incs Wt Adj Geo Pay Elements 25th 50th 75th
Accounting|General Accounting|Entry 248 1974 50 0.00% 0.00% Base Salary 49,830 54,158 58,760
(Professional)~P1 Actual Total Cash 50,359 55,981 60,870
Code: AFB010-P1  Level: P1 Compensation

Survey: WTW Generaf Indusiry Middle Management, Professional & Support Survey - TAC - FP - United States - Org Witd
Scope: Position Listing: For-Profit Organizations
Data Cut: 2018 WTW General Industry Middle Management, Professional & Support Survey - TAC - FP - United States - Org Witd

Description : Function Description: Establishes and maintains accounting policies and controls, fiscal controls, preparing financial reports and safeguarding the
organization's assets. Maintains accounting and financial records and reports, including general ledger, financial statements, regulatory and management reports.
Discipline Description: Performs general accounting activities, including the preparation, maintenance and reconciliation of ledger accounts and financial
statements such as balance sheets, profit-and-loss statements and capital expenditure schedules. Prepares, records. analyzes and reports accounting
transactions and ensures the integrity of accounting records for completeness, accuracy and compliance with accepted accounting policies and principles.
Provides financial support, including forecasting, budgeting and analyzing variations from budget. Analyzes and prepares statutory accounts, financial statements
and reports. Conducts or assists in the documentation of accounting projects. Career Level description: Band: Performs routine assignments in the entry level of
the Professional Career Band. Typically requires a college or university degree or the equivalent work experience and has conceptual knowledge of fundamentai
theories, principles and practices. Has no discrelion to vary from established procedures by performing structured work assignments. Uses existing procedures to
solve routine or standard problems. Receives instruction, guidance and direction from more senior level roles.

Comment : None

Pay Type Composite Survey Pay Elements Employee Pay Elements Comparison 25th 50th 75th

Base 50 Base (All Jobs) Base Salary Base Salary Market 50,652 54,297 58,470
50th Percentile Average Pay - - -

Differential 0.0 0.0 0.0







Accountant Il | FIN-ACT-P2 / Finance

Job Family Accounting Global Grade - Grade None Min Mid Max

Country United States Communicated Level -
Incs 0 Structure Name - Employee Pay Avg
Structure Code - Base 50 -

Survey Matches (8)

Survey Job Orgs Incs Wt Adj Geo Pay Elements 25th 50th 75th

Accounting - Experienced Professional (P2) 1218 11590 33 0.00% 0.00% Base Salary 57,182 63,142 69,244
Code: FIN.06.000.P20 Level: P2 Actual Total Cash 58,416 65,000 73,140
Compensation

Survey: Mercer Finance, Accounting, & Legal Survey - United States - Org Wid
Scope: All Data
Data Cut: 2018 Mercer Finance, Accounting, & Legal Survey - United States - Org Wtd

Description : Positions in this sub-family are responsible for managing or performing work in general financial accounting activities of the organization, including:
Financial transaction recording standards. Control/reconciliation of accounts and records. Cost accounting/budgeting. Accounting reports/schedules for internal
audiences (management reporting) and for external audiences (comptiance reporting). May include administrative/transactional accounting support work, such as
ledger maintenance and data entry An Experienced Professional (P2) applies practical knowledge of job area typically obtained through advanced education and
work experience. May require the following proficiency: Works independently with general supervision. Problems faced are difficult but typically not complex. May
influence others within the job area through explanation of facts, policies and practices.

Comment : None

Survey Job Orgs Incs Wt Adj Geo Pay Elements 25th 50th 75th

Accounting - Experienced Professional (P2) 77 766 34 0.00% 0.00% Base Salary 63,358 67,152 72,065

Code: FIN.06.000.P20 Level: P2 Actual Total Cash 66,774 73,634 78,457
Compensation

Survey: Mercer Finance, Accounting, & Legal Survey - United States - Org Witd
Scope: Industry - Super Sector: Energy
Data Cut: 2018 Mercer Finance, Accounting, & Legal Survey - United States - Org Wid

Description ; Positions in this sub-family are responsible for managing or performing work in general financial accounting activities of the organization, including:
Financial transaction recording standards. Control/reconcifiation of accounts and records. Cost accounting/budgeting. Accounting reports/schedules for internal
audiences (management reporting) and for external audiences (compliance reporting). May include administrative/transactional accounting support work, such as
ledger maintenance and data entry An Experienced Professional (P2) applies practical knowledge of job area typically obtained through advanced education and
work experience. May require the foilowing proficiency: Works independently with general supervision, Problems faced are difficult but typically not coraplex. May
influence others within the job area through explanation of facts. policies and practices.

Comment : None

Survey Job Orgs Incs Wt Adj Geo Pay Elements 25th 50th 75th
Accounting - Experienced Professional (P2) 173 393 33 0.00% 0.00% Base Salary 56,559 63,500 70,437
Code: FIN.06.000.P20 Level: P2 Actual Total Cash 57,105 65,000 73,093

Compensation
Survey: Mercer Finance, Accounting, & Legal Survey - United States - Org Witd
Scope: Net Revenue - Millions: Less than 500 US Dollar In Miliions
Data Cut: 2018 Mercer Finance, Accounting, & Legal Survey - United States - Org Wid

Description : Positions in this sub-family are responsible for managing or performing work in general financial accounting activities of the organization, including:
Financial transaction recording standards. Controifrecongiliation of accounts and records. Cost accounting/budgeting. Accounting reportsischedules for internal
audiences (management reporting) and for external audiences (compliance reporting). May include administrative/transactional accounting support work, stich as
ledger maintenance and data entry An Experienced Professional (P2) applies practical knowledge of job area typically obtained through advanced education and
work experience. May require the following proficiency: Works independently with general supervision. Problems faced are difficuit but typically not complex. May
influence others within the job area through explanation of facts, policies and practices.

Comment : None




Survey Job Orgs Incs Wt Adj Geo Pay Elements 25th 50th 75th

Accounting|General Accounting|intermediate 60 383 34 0.00% 0.00% Base Salary 62,141 67,269 72,007
(Professional)-P2 Actual Total Cash 65,156 71,773 77,610
Code: AFB010-P2  Level: P2 Compensation

Survey: WTW Energy Services Middle Management, Professional & Support Survey - United States - Org Wid
Scope: Industry Group: Energy Services and Utilities
Data Cut: 2018 WTW Energy Services Middle Management, Professional & Support Survey - United Stales - Org Wtd

Description : Function Description: Establishes and maintains accounting policies and controls, fiscal controls, preparing financial reports and safeguarding the
organization's assets. Maintains accounting and financial records and reports, including general ledger, financial statements, regulatory and management reports.
Discipline Description: Performs general accounting activities, including the preparation, maintenance and reconciliation of ledger accounts and financial
statements such as balance sheets, profit-and-loss statements and capital expenditure schedules. Prepares, records, analyzes and reports accounting
transactions and ensures the integrity of accounting records for completeness, accuracy and compliance with accepted accounting policies and principles.
Provides financial support, including forecasting, budgeting and analyzing variations from budget. Analyzes and prepares statutory accounts, financial statements
and reports. Conducts or assists in the documentation of accounting projects. Career Level description: Band: Has working knowledge and experience in own
discipline. Continues to build knowledge of the organization, processes and customers. Performs a range of mainly straightforward assignments. Uses prescribed
guidelines or policies to analyze and resolve problems. Receives a moderate level of guidance and direction.

Comment : None

Survey Job Orgs Incs Wt Adj Geo Pay Elements 25th 50th 75th
Accounting|General Accountinglintermediate 20 61 33  0.00% 0.00% Base Salary 57,260 63,856 70,822
(Professional)-P2 Actual Total Cash 59,373 67,345 75,459
Code: AFB010-P2 Level: P2 Compensation

Survey: WTW Energy Services Middle Management, Professional & Support Survey - United States - Org Wtd
Scope: Revenue: Less than $1Biliion
Data Cut: 2018 WTW Energy Setvices Middle Management, Professional & Support Survey - United States - Org Wtd

Description : Function Description: Establishes and maintains accounting policies and controls, fiscal controls, preparing financial reports and safeguarding the
organization's assets. Maintains accounting and financial records and reports, including general ledger, financial statements, regulatory and management reports.
Discipline Description: Performs general accounting activities, including the preparation, maintenance and reconciliation of ledger accounts and financial
statements such as balance sheets, profit-and-loss statements and capital expenditure schedules. Prepares, records, analyzes and reports accounting
transactions and ensures the integrity of accounting records for completeness, accuracy and compliance with accepted accounting policies and principles.
Provides financial support, including forecasting, budgeting and analyzing variations from budget. Analyzes and prepares statutory accounts, financial staterents
and reports. Conducts or assists in the documentation of accounting projects. Career Level description: Band: Has working knowledge and experience in own
discipline. Continues to build knowledge of the organization, processes and customers. Performs a range of mainly siraightforward assignments. Uses prescribed
guidelines or policies to analyze and resolve problems. Receives a moderale level of guidance and direction.

Comment : None

Survey Job Orgs Incs Wt Adj Geo Pay Elements 25th 50th 75th
Accounting]General Accountinglintermediate 70 475 33 0.00% 0.00% Base Salary 62,169 67,462 72,628
(Professional)-P2 Actual Total Cash 65,309 72,358 78,006
Code: AFB010-P2  Level: P2 Compensation

Survey: WTW Energy Services Middle Management, Professional & Support Survey - United States - Org Wtd
Scope: Total Sample
Data Cut: 2018 WTW Energy Services Middle Management, Professional & Support Survey - United States - Org Witd

Description : Function Description: Establishes and maintains accounting policies and contrals, fiscal controls, preparing financial reports and safeguarding the
organization's assets. Maintains accounting and financial records and reports, including general ledger, financial statements, regulatory and management reports.
Discipline Description: Performs general accounting activities, including the preparation, maintenance and reconciliation of ledger accounts and financial
statements such as balance sheets, profit-and-loss statements and capital expendiiure schedules. Prepares, records, analyzes and reports accounting
transactions and ensures the integrity of accounting records for completeness, accuracy and compliance with accepted accounting policies and principles.
Provides financial support, including forecasting, budgeting and analyzing variations from budget. Analyzes and prepares statutory accounts, financial statements
and reports. Conducts or assists in the documentation of accounting projects. Career Level description: Band: Has working knowledge and experience in own
discipline. Continues to build knowledge of the organization, processes and customers. Performs a range of mainly straightforward assignments. Uses prescribed
guidelines or policies to analyze and resolve problems. Receives a moderate level of guidance and direction.

Comment : None

Survey Job Orgs Incs Wt Adj Geo Pay Elements 25th 50th 75th
AccountingjGeneral Accounting|Iniermediate 32 83 50  0.00% 0.00% Base Salary 56,440 62,860 69,910
(Professional)-P2 Actual Tolal Cash 56,469 65,514 72,437

Code: AFB010-P2 Level: P2 Compensation



Survey: WTW General Industry Middie Management, Professional & Support Survey - TAC - FP - United States - Org Wid
Scope: Break Name: Global Revenue | Break Value: Less than $500 Million | Position Listing: For-Profit Organizalions
Data Cut: 2018 WTW General Industry Middle Management, Professional & Support Survey - TAC - FP - United States - Org Wid

Description : Function Description: Establishes and maintains accounting policies and contrals, fiscal controls, preparing financial reports and safeguarding the
organization's assets. Maintains accounting and financial records and reports, including general ledger, financial statements, regulatory and management reports.
Discipline Description: Performs general accounting activities, including the preparation, maintenance and reconciliation of ledger accounts and financial
statements such as balance sheets, profit-and-loss statements and capital expenditure schedules. Prepares, records, analyzes and reports accounting
transactions and ensures the integrity of accounting records for completeness, accuracy and compliance with accepted accounting policies and principles.
Provides financial support, including forecasting, budgeting and analyzing variations from budget. Analyzes and prepares statutory accounts, financial statements
and reports. Conducts or assists in the documentation of accounting projects. Career Level description: Band: Has working knowledge and experience in own
discipline. Continues to build knowledge of the organization, processes and customers. Performs a range of mainly straightforward assighments. Uses prescribed
guidelines or policies to analyze and resolve problems. Receives a moderate level of guidance and direction.

Comment : None

Survey Job Orgs Incs Wt Adj Geo Pay Elements 25th 50th 75th
Accounting|General Accountingfintermediate 381 4075 50 0.00% 0.00% Base Salary 58,519 63,690 70,201
(Professional)-P2 Actual Total Cash 60,042 66,836 73,526
Code: AFB010-P2  Level; P2 Compensation

Survey: WTW General Industry Middle Management, Professional & Support Survey - TAC - FP - United States - Org Wid
Scope; Position Listing: For-Profit Organizations
Data Cut: 2018 WTW General Industry Middle Management, Professional & Support Survey - TAC - FP - United States - Org Wtd

Description : Function Description: Establishes and maintains accounting policies and controls, fiscal controls, preparing financial reports and safeguarding the
organization's assets. Maintains accounting and financial records and reports, including general ledger, financial statements, regulatory and management reports.
Discipline Description: Performs general accounting activities, including the preparation, maintenance and reconciliation of ledger accounts and financial
statements such as balance sheets, profit-and-loss statements and capital expenditure schedules. Prepares, records, analyzes and reports accounting
transactions and ensures the integrity of accounting records for completeness, accuracy and compliance with accepted accounting palicies and principles.
Provides financial support, including forecasting, budgeting and analyzing variations from budget. Analyzes and prepares statutory accounts, financial statements
and reports. Conducts or assists in the documentation of accounting projects. Career Level description: Band: Has working knowledge and experience in own
discipline. Continues to build knowledge of the organization, processes and customers. Performs a range of mainly straightforward assignments. Uses prescribed
guidelines or policies to analyze and resolve problems. Receives a moderate level of guidance and direction.

Comment : None

Market Gomparison

Pay Type Composite Survey Pay Elements Employee Pay Elements Comparison 25th 50th 75th
Base 50 Base (All Jobs) Base Salary Base Salary Market 59,032 64,702 70,824
50th Percentile Average Pay - - -

Differential 0.0 0.0 0.0




Accountant lll | FIN-ACT-P3 / Finance

Job Family Accounting  Global Grade - Grade None Min Mid Max

Country United States Communicated Leve! -
Incs 0 Structure Name - Employee Pay Avg
Structure Code - Base 50 -

Survey Matohes (9)

Survey Job Orgs Incs Wt Adj Geo Pay Elements 25th 50th 75th

Accounting - Senior Professional (P3) 1133 10516 33 0.00% 0.00% Base Salary 70,414 77,622 84,634
Code: FIN.06.001.P30 Level: P3 Actual Total Cash 72,487 80,457 89,714
Compensation

Survey: Mercer Finance, Accounting, & Legal Survey - United States - Org Witd
Scope: All Data
Data Cut: 2018 Mercer Finance, Accounting, & Legal Survey - United States - Org Wtd

Description : Accounting includes work across multiple areas of Accounting including: Ensuring compliance with financial transaction recording standards (e.g.,
general ledger, cash payments/collections, tax transactions, etc.) Controlfreconciliation of accounts and records (balance sheet, P&L, bank accounts, etc.)
Accounting reports/schedules for internal audiences (management reporting) and/or for external audiences (compliance reporting) including consolidation of
financial statements, cash flow reporting. budget reporting, etc.) In some organizations, Accounting work may also include: Cost accounting/budgeting (allocation
of direct/indirect costs, variance analysis, budget preparation, etc.) Accounts Payable/Receivable and/or Credit & Collections Level: A Senior Professional (P3)
applies advanced knowledge of job area typically obtained through advanced education and work experience. Responsibilities may include: Managing projects /
processes, working independently with limited supervision. Coaching and reviewing the work of lower level professionals, Problems faced are difficult and
sometimes complex. Specialization Match Note: Para-Professional incumbents are responsible for accounting transaction/data entiy, data verification. and records
maintenance. The following types of incumbents should be matched to the Accounting Specialization: Incumbents with a primary focus on general transaction
recording and controlireconciliation of accounts who work in organizations with separate specialists performing some or all of the budgeting, cost accounting,
internal management and/or external financial reporting work. Incumbents in positions that focus solely on the accounting aspects of tax, treasury, etc. (i.e.. tax or
treasury transaction recording and records maintenance). This type of highly specialized accounting work is typically found in a shared services or outsourcing
environment. Typical Title: Accountant, General Accountant.

Comment : None

Survey Job Orgs Incs Wt Adj Geo Pay Elements 25th 50th 75th

Accounting - Senior Professional (P3) 78 886 34 0.00% 0.00% Base Salary 75,792 81,987 89,572

Code: FIN.06.001.P30 Level: P3 Actual Total Cash 79,878 88,891 97,530
Compensation

Survey: Mercer Finance, Accounting, & Legal Survey - United States - Org Witd
Scope: Industry - Super Sector: Energy
Data Cut: 2018 Mercer Finance, Accounting, & Legal Survey - United States - Org Wid

Description : Accounting includes work across multiple areas of Accounting including: Ensuring compiiance with financial transaction recording standards (e.g.,
general ledger, cash payments/collections, tax transactions, etc.) Control/reconciliation of accounts and records (balance sheet, P&L, bank accounts, etc.)
Accounting reports/schedules for internal audiences (management reporting) and/or for external audiences (compliance reporting) including consolidation of
financial statements, cash flow reporting, budget reporting, etc.) In some organizations, Accounting work may also include: Cost accounting/budgeting (allocation
of direct/indirect costs, variance analysis, budget preparation, etc.) Accounts Payable/Receivable and/or Credit & Collections Level: A Senior Professional (P3)
applies advanced knowledge of job area typically obtained through advanced education and work experience. Responsibilities may include: Managing projects /
processes, working independently with limited supervision. Coaching and reviewing the work of lower level professionals. Problems faced are difficult and
sometimes complex. Specialization Match Note: Para-Professional incumbents are responsible for accounting transaction/data entry, data verification, and records
maintenance. The following types of incumbents should be matched to the Accounting Specialization: Incumbents with a primary focus on general transaction
recording and control/reconciliation of accounts who work in organizations with separate specialists performing some or all of the budgeting, cost accounting,
internal management and/or external financial reporting work. Incumbents in positions that focus solely on the accounting aspects of tax, treasury, elc. (i.e., tax or
treasury transaction recording and records maintenance). This type of highly specialized accounting work is typically found in a shared services or outsourcing
environment. Typical Title: Accountant, General Accountant.

Comment : None

Survey Job Orgs Incs Wt Adj Geo Pay Elements 25th 50th 75th
Accounting - Senior Professional (P3) 140 290 33 0.00% 0.00% Base Salary 69,492 77,280 85,834
Code: FIN.06.001.P30 Level: P3 Actual Total Cash 72,594 79,797 89,608



Compensation
Survey: Mercer Finance, Accounting. & Legal Survey - United States - Org Wid
Scope: Net Revenue - Millions: Less than 500 US Doliar In Millions
Data Cut: 2018 Mercer Finance, Accounting, & Legal Survey - United States - Org Wid

Description : Accounting includes work across multiple areas of Accounting including: Ensuring compliance with financial transaction recording standards {(e.g.,
general ledger, cash payments/collections, tax transactions, etc.) Controlfreconciliation of accounts and records (balance sheel, P&L, bank accounts, etc.)
Accounting reports/schedules for internal audiences (management reporting) and/or for external audiences (compliance reporting) including consolidation of
financial statements, cash flow reporting, budget reporting, etc.) In some organizations, Accounting work may also include: Gost accounting/budgeting (allocation
of direct/indirect costs, variance analysis, budget preparation, elc.) Accounts Payable/Receivable and/or Credit & Collections Level: A Senior Professional (P3)
applies advanced knowledge of job area typically obtained through advanced education and work experience. Responsibilities may include: Managing projects /
processes, working independently with limited supervision. Goaching and reviewing the work of lower level professionals. Problems faced are difficult and
somelimes complex. Specialization Match Note: Para-Professional incumbents are responsible for accounting transaction/data entry, data verification, and records
maintenance. The following types of incumbents should be matched to the Accounting Specialization: Incumbents with a primary focus on general transaction
recording and control/reconciliation of accounts who work in organizations with separate specialists performing some or all of the budgeting, cost accounting,
internal management and/or external financial reporiing work. incumbents in positions that focus solely on the accounting aspects of tax, treasury, etc. (i.e., taxor
treasury transaction recording and records maintenance). This type of highly specialized accounting work is typically found in a shared services or outsourcing
environment. Typical Title: Accountant, General Accountant.

Comment : None

Survey Job Orgs Incs Wt Adj Geo Pay Elements 25th 50th 75th
Accounting|General Accounting|Career 68 571 34 0.00% 0.00% Base Salary 78,222 83,565 89,355
(Professional)-P3 Actual Total Cash 83,609 89,952 95,966
Code: AFB010-P3  Level: P3 Compensation

Survey: WTW Energy Services Middle Management, Professional & Support Survey - United States - Org Wtd
Scope: Industry Group: Energy Services and Utilities
Data Cut; 2018 WTW Energy Services Middle Management, Professional & Support Survey - United States - Org Wid

Description : Function Description: Establishes and maintains accounting policies and controls, fiscal controls, preparing financial reports and safeguarding the
organization's assets. Maintains accounting and financial records and reports, including general ledger, financial statements, regulatory and management reports.
Discipline Description: Performs general accounting activities, including the preparation, maintenance and reconciliation of ledger accounts and financial
statements such as balance sheets, profit-and-loss statlements and capital expenditure schedules. Prepares, records, analyzes and reports accounting
transactions and ensures the integrity of accounting records for completeness, accuracy and compliance with accepted accounting policies and principles.
Provides financial support, including forecasting, budgeting and analyzing variations from budget. Analyzes and prepares statutory accounts, financial statements
and reports. Conducts or assists in the documentation of accounting projects. Career Leve! description: Band: Has in-depth knowledge in own discipline and basic
knowledge of related disciplines. Solves complex problems: takes a new perspective on existing solutions. Works independently; receives minimal guidance. May
lead projects or project steps within a broader project or have accountability for ongoing activities or objectives. Acts as a resource for colleagues with less
experience. May represent the level at which career may stabilize for many years or even untii retirement.

Comment : None

Survey Job Orgs Incs Wt Adj Geo Pay Elements 25th 50th 75th

Accounting]General Accounting|Career 27 91 33 0.00% 0.00% Base Salary 77,576 83,662 90,640
(Professional)-P3 Actual Total Cash 80,394 88,644 97,676
Code: AFB010-P3  Level: P3 Compensation

Survey: WTW Energy Services Middle Managernent, Professional & Support Survey - United States - Org Wid
Scope: Revenue: Less than $1Billion
Data Cut: 2018 WTW Energy Services Middle Management, Professional & Support Survey - United States - Org Wtd

Description : Function Description: Establishes and maintains accounting policies and controls, fiscal controls, preparing financiaf reports and safeguarding the
organizalion's assets. Maintains accounting and financial records and reports, including general ledger, financial statements, regulatory and management reports.
Discipline Description: Performs general accounting aclivities, including the preparation, mainienance and reconciliation of ledger accounts and financial
staternents such as balance sheets, profit-and-loss statements and capital expenditure schedules. Prepares, records, analyzes and reports accounting
transactions and ensures the integrity of accounting records for completeness, accuracy and compliance with acoepted accounting policies and principles.
Provides financial support, including forecasting, budgeting and analyzing variations from budget. Analyzes and prepares statutory accounts, financial statements
and reports, Conducts or assists in the documentation of accounting projects. Career Level description: Band: Has in-depth knowledge in own discipline and basic
knowledge of related disciplines. Solves complex problems; takes a new perspective on existing solutions. Works independently; receives minimal guidance. May
lead projects or project steps within a broader project or have accountability for ongoing aciivities or objectives. Acts as a resource for colleagues with less
experience. May represent the level at which career may stabilize for many years or even until retirement.

Comment : None

Survey Job Orgs Incs Wt Adj Geo Pay Elements 25th 50th 75th
82 655 33 0.00% 0.00% Base Salary 78,411 83,684 89,514



Accounting|General Accounting|Career Actual Total Cash 84,337 90,044 97,831
(Professional)-P3 Compensation

Code: AFB010-P3  Level: P3

Survey: WTW Energy Services Middle Management, Professional & Support Survey - United States - Org Wid
Scope: Total Sample

Data Cut: 2018 WTW Energy Services Middle Management, Professional & Support Survey - United Stales - Org Wtd

Description : Function Description: Establishes and maintains accounting policies and controls, fiscal controls, preparing financial reports and safeguarding the
organization's assets. Maintains accounting and financial records and reports, including general ledger, financial statements, regulatory and management reports.
Discipline Description: Performs general accounting activities, including the preparation, maintenance and reconciliation of ledger accounts and financial
statements such as balance sheets, profit-and-loss statements and capital expenditure schedules. Prepares, records, analyzes and reports accounting
transactions and ensures the integrity of accounting records for completeness, accuracy and compliance with accepted accounting policies and principles.
Provides financial support, including forecasting, budgeting and analyzing variations from budget. Analyzes and prepares statutory accounts, financial statements
and reports. Conducts or assists in the documentation of accounting projects. Career Level description: Band: Has in-depth knowledge in own discipline and basic
knowledge of related disciplines. Solves complex problems; takes a new perspective on existing solutions. Works independently; receives minimal guidance. May
lead projects or project steps within a broader project or have accountability for angoing activities or objectives. Acts as a resource for colleagues with less
expetience. May represent the level at which career may stabilize for many years or even until retirement.

Comment : None

Survey Job Orgs Incs Wt Adj Geo Pay Elements 25th 50th 75th
Accounting|General Accounting]Career 31 101 33 0.00% 0.00% Base Salary 66,232 75,000 79,930
(Professional)-P3 Actual Total Cash 67,284 80,000 86,525
Code: AFB010-P3  Level: P3 Compensation

Survey: WTW General Industry Middle Management, Professional & Support Survey - TAC - FP - United States - Org Wtd
Scope: Break Name: Global Revenue | Break Value: Less than $500 Million | Position Listing: For-Profit Organizations
Data Cut: 2018 WTW General Industry Middie Management, Professional & Support Survey - TAC - FP - United States - Org Wtd

Description : Function Description: Establishes and maintains accounting policies and controls, fiscal controls, preparing financial reports and safeguarding the
organization's assets. Maintains accounting and financial records and reports, including general ledger, financial statements, regulatory and management reports.
Discipline Description: Performs general accounting activities, including the preparation, maintenance and reconciliation of ledger accounts and financial
statements such as balance sheets, profit-and-loss statements and capital expenditure schedules. Prepares, records, analyzes and reports accounting
transactions and ensures the integrity of accounting records for completeness, accuracy and compliance with accepted accounting policies and principles.
Provides financial support, including forecasting, budgeting and anaiyzing variations from budget. Analyzes and prepares statutory accounts, financial statements
and reports. Conducts or assists in the documentation of accounting projects. Career Leve! description: Band: Has in-depth knowledge in own discipline and basic
knowledge of related disciplines. Salves complex problems; takes a new perspective on existing solutions. Works independently; receives minimai guidance. May
lead projects or project steps within a broader project or have accountability for ongoing activities or objectives. Acts as a resource for colleagues with less
experience. May represent the level at which career may stabilize for many years or even untii retirement.

Comment : None

Survey Job Orgs Incs Wt Adj Geo Pay Elements 25th 50th 75th
AccountingjGeneral Accounting|Career 5 8 34  0.00% 0.00% Base Salary 64,156 72,291 83,444
(Professional)-P3 Actual Total Cash 68,590 79,181 89,078
Code: AFB010-P3  Level: P3 Compensation

Survey: WTW General Industry Middle Management, Professional & Support Survey - TAC - FP - United States - Org Wtd
Scope: Break Name: Industry Group | Break Value: Energy Services and Ultilities | Position Listing: For-Profit Organizations
Data Cut: 2018 WTW General Industry Middle Management, Professional & Support Survey - TAC - FP - United States - Org Witd

Description : Function Description: Establishes and maintains accounting policies and controls, fiscal controls, preparing financial reports and safeguarding the
organization's assets. Maintains accounting and financial records and reports, including general ledger, financial statements, regulatory and management reports.
Discipline Description: Performs general accounting activities, including the preparation, maintenance and reconciliation of ledger accounts and financial
statements such as balance sheets, profit-and-loss statements and capital expenditure schedules. Prepares, records, analyzes and reports accounting
transactions and ensures the integrity of accounting records for completeness, accuracy and compliance with accepted accounting policies and principles.
Provides financial support, including forecasting, budgeting and analyzing variations from budget. Analyzes and prepares statutory accounts, financial statements
and reports. Conducts or assists in the documentation of accounting projects. Career Level description: Band: Has in-depth knowledge in own discipline and basic
knowledge of related disciplines. Solves complex problems; takes a new perspective on existing solutions. Works independently; receives minimal guidance. May
lead projects or project steps within a broader project or have accountability for ongoing activities or objectives. Acts as a resource for colleagues with less
experience. May represent the level at which career may stabilize for many years or even until retirement.

Comment : None

Survey Job Orgs Incs Wt Adj Geo Pay Elements 25th 50th 75th
AccountingjGeneral Accounting|Career 385 4869 33 0.00% 0.00% Base Salary 71,959 78,013 87,026



(Professional)-P3 Actual Total Cash 74,882 83,390 92,697
Code: AFB010-P3  Level: P3 Compensation

Survey: WTW General Industry Middle Management, Professional & Suppart Survey - TAC - FP - United States - Org Wtd
Scope: Position Listing: For-Profit Organizations
Data Cut: 2018 WTW General Industry Middle Management, Professional & Support Survey - TAC - FP - United States - Org Wtd

Description : Function Description: Establishes and maintains accounting policies and controls, fiscal controls, preparing financial reports and safeguarding the
organization's assets. Maintains accounting and financial records and reports, including general ledger, financial statements, regulatory and management repoits.
Discipline Description: Performs general accounting activities, including the preparation, maintenance and reconciliation of ledger accounts and financial
statements such as balance sheets, profit-and-loss statements and capital expenditure schedules. Prepares, records, analyzes and reports accounting
transactions and ensures the integrity of accounting records for completeness, accuracy and compliance with accepted accounting policies and principles.
Provides financial support, including forecasting, budgeting and analyzing variations from budget. Analyzes and prepares statutory accounts, financial statements
and reports. Conducts or assists in the documentation of accounting projects. Career Level description: Band: Has in-depth knowledge in own discipline and basic
lnowledge of related disciplines. Solves complex problems; takes a new perspective on existing solutions. Works independently; receives minimal guidance. May
lead projects or project steps within a broader project or have accountability for ongoing activities or objectives. Acts as a resource for colleagues with less
experience. May represent the level at which career may stabilize for many years or even until retirement.

Comment : None

Pay Typ Composite Survey Pay Elements Employee Pay Elements Comparison 25th 50th 75th

Base 50 Base (All Jabs) Base Salary Base Salary Market 72,475 79,234 86,669
50th Percentile Average Pay - - -
Differential 0.0 0.0 0.0

‘Overall Gomment

None




Accountant IV | FIN-ACT-P4 / Finance

Job Family Accounting  Global Grade - Grade None Min Mid Max

Country United States Communicated Level -
Incs 0 Structure Name - Employee Pay Avg
Structure Code - Base 50 -

Survey Job Orgs Incs Wt Adj Geo Pay Elements 25th 50th 75th

Accounting - Specialist Professional (P4) 268 2178 . 33 0.00% 0.00% Base Salary 77,590 90,404 103,709
Code: FIN.06.001.P40 Level: P4 Actual Total Cash 79,222 95,764 111,716

Compensation
Survey: Mercer Finance, Accounting, & Legal Survey - United States - Org Wid
Scope: All Data
Data Cut; 2018 Mercer Finance, Accounting, & Legal Survey - United States - Org Wid

Description : Accounting includes work across muliiple areas of Accounting including: Ensuring compliance with financial transaction recording standards (e.g.,
general ledger, cash payments/collections, tax transactions, etc.) Controlireconciliation of accounts and records (balance sheet, P&L, bank accounts, etc.)
Accounting reports/schedules for internal audiences (management reporting) and/or for external audiences (compliance reporting) including consolidation of
financial statements, cash flow reporting. budget reporting, etc.) In some organizations, Accounting work may also inciude: Cost accounting/budgeting (allocation
of direct/indirect costs, variance analysis, budget preparation, etc.) Accounts Payable/Receivable and/or Credit & Collections Level: A Specialist Professional (P4)
is a recognized subject matter expert in job area typically obtained through advanced education and work experience. Responsibilities typically include: Managing
large projects or processes with limited oversight from manager. Coaching, reviewing and delegating work to lower level professionals. Problems faced are difficult
and often complex. Specialization Match Note: Para-Professional incumbents are responsible for accounting transaction/data entry, data verification, and records
maintenance. The following types of incumbents should be matched to the Accounting Specialization: Incumbents with a primary focus on general transaction
recording and control/reconciliation of accounts who work in organizations with separate specialists performing some or all of the budgeting, cost accounting,
internal management and/or external financial reporting work. Incumbents in positions that focus solely on the accounting aspects of tax, treasury, etc. (i.e., tax or
treasury transaction recording and records maintenance). This type of highly specialized accounting work is typically found in a shared services or outsourcing
environment. Typical Title: Accountant, General Accountant.

Comment : None

Survey Job Orgs Incs Wt Adj Geo Pay Elements 25th 50th 75th

Accounting - Specialist Professional (P4) 25 242 32 0.00% 0.00% Base Salary 92,609 97,921 111,026

Code: FIN.06.001.P40 Level: P4 Actual Totai Cash 105,058 116,294 128,564
Compensation

Survey: Mercer Finance, Accounting, & Legal Survey - United States - Org Wtd
Scope: Industry - Super Sector: Energy
Data Cut: 2018 Mercer Finance, Accounting, & Legal Survey - United States - Org Wtd

Description : Accounting includes work across multiple areas of Accounting including: Ensuring compliance with financial transaction recording standards (e.g.,
general ledger, cash payments/collections, tax transactions, etc.) Control/reconciliation of accounts and records (balance sheet, P&L, bank accounts, etc.)
Accounting reports/schedules for internal audiences (management reporting) and/or for external audiences (compliance reporting) including consolidation of
financial statements, cash flow reporting, budget reporting, etc.) In some organizations, Accounting work may also include: Cost accounting/budgeting (allocation
of direct/indirect costs, variance analysis, budget preparation, etc.) Accounts Payable/Receivable and/or Credit & Collections Level: A Specialist Professional (P4)
is a recognized subject matter expert in job area typically obtained through advanced education and work experience. Responsibilities typically include: Managing
large projects or processes with limited oversight from manager. Coaching, reviewing and delegating work to lower level professionals. Problems faced are difficuit
and often complex. Specialization Match Note: Para-Professional incumbents are responsible for accounting transaction/data entry, data verification, and records
maintenance. The following types of incumbents should be matched to the Accounting Specialization: Incumbents with a primary focus on general transaction
recording and control/reconciliation of accounts who work in organizations with separate specialists performing some or all of the budgeting, cost accounting,
internal management and/or external financial reporting work. Incumbents in positions that focus solely on the accounting aspects of tax, treasury, efc. (i.e., tax or
treasury transaction recording and records maintenance). This type of highly specialized accounting work is typically found in a shared services or outsourcing
environment. Typical Title: Accountant, General Accountant,

Comment : None

Survey Job Orgs Incs Wt Adj Geo Pay Elements 25th 50th 75th
Accounting - Specialist Professional (P4) 23 37 33 0.00% 0.00% Base Salary 63,860 81,909 93,059
Code: FIN.06.001.P40 Level: P4 Actual Total Cash 65,000 82,500 101,500



Compensation
Survey: Mercer Finance, Accounting, & Legal Survey - United States - Org Wid
Scope: Net Revenue - Millions: Less than 500 US Dollar In Millions
Data Cut: 2018 Mercer Finance, Accounting, & Legal Survey - United States - Org Witd

Description : Accounting includes work across multiple areas of Accounting including: Ensuring compliance with financial transaction recording standards (e.g.,
general ledger, cash payments/collections, tax transactions, etc.) Control/reconciliation of accounts and records (halance sheet, P&L, bank accounts, etc.)
Accounting reports/schedules for internal audiences (management reporting) and/or for external audiences (compliance reporting) including consolidation of
financial statements, cash flow reporting, budget reporting, etc.) In some organizations, Accounting work may also include: Cost accounting/budgeting (aillocation
of direct/indirect costs, variance analysis, budget preparation, etc.) Accounts Payabie/Receivable and/or Credit & Collections Leveél: A Specialist Professional (P4)
is a recognized subject matter expert in job area typically obtained through advanced education and work experience. Responsibilities typically include: Managing
large projects or processes with limited oversight from manager. Coaching, reviewing and delegating work to lower level professionals. Problems faced are difficult
and often complex. Specialization Match Note: Para-Professional incumbents are responsible for accounting transaction/data entry, data verification, and records
maintenance. The following types of incumbents should be matched to the Accounting Specialization: Incumbents with a primary focus on general transaction
recording and control/reconciliation of accounts who work in organizations with separate specialists performing some or all of the budgeting, cost accounting,
internal management and/or external financial reporting work. Incumbents in positions that focus solely on the accounting aspects of tax, treasury, elc. (i.e., tax or
treasury transaction recording and records maintenance). This type of highly specialized accounting work is typically found in a shared services or outsourcing
environment. Typical Title: Accountant, General Accountant.

Comment : None

Survey Job Orgs Incs Wt Adj Geo Pay Elements 25th 50th 75th
Accounting|General Accounting|Specialist 45 323 34 0.00% 0.00% Base Salary 91,943 97,104 107,871
(Professional)-P4 Actual Total Cash 99,687 107,605 122,394
Code: AFB010-P4  Level: P4 Compensation

Survey: WTW Energy Services Middle Management, Professional & Support Survey - United States - Org Wtd
Scope: Industry Group: Energy Services and Ultilities
Data Cut: 2018 WTW Energy Services Middle Management, Professional & Support Survey - United States - Org Wid

Description : Function Description: Establishes and maintains accounting policies and controls, fiscal controls, preparing financial reports and safeguarding the
organization's assets. Maintains accounting and financial records and reports, including general ledger, financial statements, regulatory and management reports.
Discipline Description: Performs general accounting activities, including the preparation, maintenance and reconciliation of ledger accounts and financial
statements such as balance sheets, profit-and-loss statements and capital expenditure schedules. Prepares, records, analyzes and reports accounting
transactions and ensures the integrity of accounting records for completeness, accuracy and compliance with accepted accounting policies and principles.
Provides financial support, including forecasting, budgeting and analyzing variations from budget. Analyzes and prepares statutory accounts, financial statements
and reports. Conducts or assists in the documentation of accounting projects. Career Level description: Band: Is recognized as an expert in own area within the
organization. Has specialized depth and/or breadth of expertise in own discipline or function. Interprets internal or external issues and recommends solutions/best
practices. Solves complex problems; takes a broad perspective to identify solutions. May lead functional tearns or projects. Works independently, with guidance in
only the most complex situations. Progression to this level is typically restricted on the basis of business requirement.

Comment : None

Survey Job Orgs Incs Wt Adj Geo Pay Elements 25th 50th 75th
Accounting|General Accounting]Specialist 12 32 33 0.00% 0.00% Base Salary 89,576 97,055 109,487
(Professional)-P4 Actual Total Cash 93,415 107,307 114,003
Code: AFB010-P4 Level: P4 Compensation

Survey: WTW Energy Services Middle Management, Professional & Support Survey - United States - Org Witd
Scope: Revenue: Less than $1Billion
Data Cut: 2018 WTW Energy Services Middle Management, Professional & Support Survey - United States - Org Wtd

Description : Function Description: Establishes and maintains accounting policies and controls, fiscal controls, preparing financial reports and safeguarding the
organization's assets. Maintains accounting and financial records and reports, including general ledger, financial statements, regulatory and management reports.
Discipline Description: Performs general accounting activities, including the preparation, maintenance and reconciliation of ledger accounts and financial
statements such as balance sheets, profit-and-loss statements and capital expenditure schedules. Prepares, records, analyzes and reports accounting
transactions and ensures the integrity of accounting records for completeness, accuracy and compliance with accepted accounting policies and principles.
Provides financial support, including forecasting, budgeting and analyzing variations from budget. Analyzes and prepares statutory accounts, financial statements
and reports. Conducts or assists in the documentation of accounting projects, Career Level description: Band: Is recognized as an expert in own area within the
organization. Has specialized depth and/or breadth of expertise in own discipline or function. Interprets internal or external issues and recommends solutions/best
practices. Solves complex problems; takes a broad perspective to identify solutions. May lead functional teams or projects. Works independently, with guidance in
only the most complex situations. Progression to this level is typically restricted on the basis of business requirement.

Comment : None

Survey Job Orgs Incs Wt Adj Geo Pay Elements 25th 50th 75th
51 330 33 0.00% 0.00% Base Salary 91,350 97,808 110,940




Accounting]General AccountingjSpecialist Actual Total Cash 99,440 107,949 126,793
(Professional)-P4 Compensation

Code: AFB0O10-P4  Level: P4

Survey: WTW Energy Services Middle Management, Professional & Support Survey - United States - Org Wtd
Scope: Total Sample

Data Cut; 2018 WTW Energy Services Middle Management, Professional & Support Survey - United States - Org Wtd

Description : Function Description: Establishes and maintains accounting policies and controls, fiscal controls, preparing financial reports and safeguarding the
organization's assets. Maintains accounting and financial records and reports, including general ledger, financial statements, regulatory and management reports.
Discipline Description: Performs general accounting activities, including the preparation, maintenance and reconciliation of ledger accounts and financial
statements such as balance sheets, profit-and-loss statements and capital expenditure schedules. Prepares, records, analyzes and reports accounting
transactions and ensures the integrity of accounting records for completeness, accuracy and compliance with accepted accounting policies and principles.
Provides financial support, including forecasting, budgeting and analyzing variations from hudget. Analyzes and prepares statutory accounts, financial statements
and reports. Conducts or assists in the documentation of accounting projects. Career Level description: Band: Is recognized as an expert in own area within the
organization. Has specialized depth and/or breadth of expertise in own discipline or function. Interprets intemal or external issues and recommends solutions/best
practices. Solves complex problems; takes a broad perspective to identify solutions. May lead functional teams or projects. Works independently, with guidance in
only the most complex situations. Progression to this level is typically restricted on the basis of business requirement.

Comment : None

Survey Job Orgs Incs Wt Adj Geo Pay Elements 25th 50th 75th
Accounting]General Accounting]Specialist 17 52 50 0.00% 0.00% Base Salary 83,810 89,304 96,819
(Professional)-P4 Actual Total Cash 88,898 93,053 107,403
Code: AFB0O10-P4  Level: P4 Compensation

Survey: WTW General Industry Middle Management, Professional & Support Survey - TAC - FP - United States - Org Wtd
Scope: Break Name: Global Revenue | Break Value: Less than $500 Million | Position Listing: For-Profit Organizations
Data Cut: 2018 WTW General Industry Middle Management, Professional & Support Survey - TAC - FP - United States - Org Witd

Description : Function Description: Establishes and maintains accounting policies and controls, fiscal controls, preparing financial reports and safeguarding the
organization's assets. Maintains accounting and financial records and reports, including general ledger, financial statements, regulatory and management reports.
Discipline Description: Performs general accounting activities, including the preparation, maintenance and reconciliation of ledger accounts and financial
statements such as balance sheets, profit-and-loss statements and capital expenditure schedules. Prepares, records, analyzes and reports accounting
transactions and ensures the integrity of accounting records for completeness, accuracy and compliance with accepted accounting policies and principles.
Provides financial support, including forecasting, budgeting and analyzing variations from hudget. Analyzes and prepares statutory accounts, financial statements
and reports. Conducts or assists in the documentation of accounting projects. Career Level description: Band: Is recognized as an expert in own area within the
organization. Has specialized depth and/or breadth of expertise in own discipline or function. Interprets internal or external issues and recommends solutions/best
practices. Solves complex problems; takes a broad perspective to identify solutions. May lead functional teams or projects. Works independently, with guidance in
only the most complex situations. Progression to this level is typically restricted on the basis of business requirement.

Comment : None

Survey Job Orgs Incs Wt Adj Geo Pay Elements 25th 50th 75th
Accounting]GeneraI Accountinngpecialist 163 1518 50 0.00% 0.00% Base Salary 86,861 95,324 106,929
(Professional)-P4 Aclual Total Cash 91,992 103,831 118,065
Code: AFB010-P4  Level: P4 Compensation

Survey: WTW General Industry Middie Management, Professional & Support Survey - TAC - FP - United States - Org Wid
Scope: Position Listing: For-Profit Organizations
Data Cut: 2018 WTW General Industry Middle Management, Professional & Support Survey - TAC - FP - United States - Org Wtd

Description : Function Description: Establishes and maintains accounting policies and controls, fiscal controls, preparing financial reports and safeguarding the
organization's assets. Maintains accounting and financial records and reports, including general ledger, financial statements, regulatory and management reports.
Discipline Description: Performs general accounting aclivilies, including the preparation, maintenance and reconciliation of ledger accounts and financial
statements such as balance sheets, profit-and-loss staterments and capital expenditure schedules. Prepares, records, analyzes and reports accounting
transactions and ensures the integrity of accounting records for completeness, accuracy and compliance with accepted accounting policies and principles.
Provides financial support, including forecasting, budgeting and analyzing variations from budget. Analyzes and prepares statutory accounts, financial statements
and reports. Conducts or assists in the documentation of accounting projects. Career Level description; Band: Is recognized as an expert in own area within the
organization. Has specialized depth and/or breadth of expertise in own discipline or function. Interprets internal or external issues and recommends solutions/best
practices. Solves complex problems; takes a broad perspective to identify solutions. May lead functional teams or projects. Works independently, with guidance in
only the most complex situations. Progression to this level is typically restricted on the basis of business requirement.

Comment : None

Pay Type Composite Survey Pay Elements Employee Pay Elements Comparison 25th 50th 75th



Base 50 Base (All Jobs) Base Salary Base Salary Market 84,770 93,232 104,615
50th Percentile Average Pay - -~ -
Differential 0.0 0.0 0.0




Administrative Assistant | GNS-ADM-U2 / General Services

Job Family Administrative Global Grade - Grade None Min Mid Max

Country United States Communicated Level -
Incs 0 Structure Name - Employee Pay Avg
Structure Code - Base 50 -

Survey Job Orgs Incs Wt Adj Geo Pay Elements 25th 50th 75th

Administration & Secretarial - Experienced 1518 48891 33  0.00% 0.00% Base Salary 38,868 43,743 49,344
Para-Professional (S2) Actual Total Cash 39,379 44,431 50,540
Code: AFS.01,000.820 Level: S2 Compensation

Survey: Mercer Corporate Services & Human Resources Survey - United States - Org Wtd

Scope: All Data

Data Cut: 2018 Mercer Corporate Services & Human Resources Survey - United States - Org Wtd

Description : Positions in this sub-family are responsible for providing administrative and secretarial services to the organization. Activities include producing
documents, collecting, recording, sorting and filing information, handling mail, preparing routine reports, making travel arrangements, arranging appointments,
responding to inquiries, data entry, and operating office equipment. Also includes responsibilities for reception/telephone/switchboard and greeting visitors. An
Experienced Para-Professional (S2) requires basic knowledge of job procedures and tools obtained through work experience and may require vocational or
technical education. May require the foliowing proficiency: Works under moderate supervision. Problems are typically of a routine nature, but may at times require
interpretation or deviation from standard procedures. Communicates information that requires some explanation or interpretation.

Comment : None

Survey Job Orgs Incs Wt Adj Geo Pay Elements 25th 50th 75th
Administration & Secretarial - Experienced 251 1248 33  0.00% 0.00% Base Salary 37,801 42,897 49,092
Para-Professional (S2) Actual Total Cash 38,709 43,485 50,123
Code: AFS.01.000.820 Level: S2 : Compensation

Survey: Mercer Corporate Services & Human Resources Suivey - United States - Org Wtd
Scope: Net Revenue - Millions: Less than 500 US Dollar In Millions
Data Cut: 2018 Mercer Corporate Services & Human Resources Survey - United States - Org Wtd

Description : Positions in this sub-family are responsible for providing administrative and secretarial services to the organization. Activities include producing
documents, collecting, recording, sorting and filing information, handling mail, preparing routine reports, making travel arrangements, arranging appointments,
responding to inquiries, data entry, and operating office equipment. Also includes responsibilities for reception/telephone/switchboard and greeting visitors. An
Experienced Para-Professional (S2) requires basic knowledge of job procedures and lools obtained through work experience and may require vocational or
technical education. May require the following proficiency: Works under mederate supervision. Problems are typically of a routine nature, but may at times require
interpretation or deviation from standard procedures. Communicales information that requires some explanation or interpretation.

Comment : None

Survey Job Orgs Incs Wi Adj Geo Pay Elements 25th 50th 75th
Administration & Secretarial - Experienced 89 1015 34  0.00% 0.00% Base Salary 39,551 44,762 50,121
Para-Professional (S2) Actual Total Cash 40,411 46,835 52,258
Code: AFS.01.000.820 Level: S2 Compensation

Survey: Mercer Corporate Services & Human Resources Suivey - United States - Org Wtd
Scope: Industry - Super Seclor: Energy
Data Cut: 2018 Mercer Corporate Services & Human Resources Survey - United States - Org Wtd

Description : Positions in this sub-family are responsible for providing administrative and secretarial services to the organization. Activities include producing
documents, collecting, recording, sorting and filing information, handling mail, preparing routine reports, making travel arrangements, arranging appointments,
responding to inquiries, data entry, and operating office equipment. Also includes responsibilities for reception/telephone/switchboard and greeting visitors. An
Experienced Para-Professional (S2) requires hasic knowledge of job procedures and tools obtained through work experience and may require vocational or
technical education. May require the following proficiency: Works under moderate supervision. Problems are typically of a routine nature, but may at limes require
interpretation or deviation from standard procedures. Communicates information that requires some explanation or interpretation.

Comment : None



Survey Job Orgs Incs Wt Adj Geo Pay Elements 25th 50th 75th

Administrative Services|Secretarial/ 14 489 33 0.00% 0.00% Base Salary 45,682 50,861 54,308
Administrative Assistancellntermediate Actual Total Cash 47,267 . 54,303 57,977
(Business Support)-U2 Compensation

Code: AAS041-U2  Level: U2

Survey: WTW General industry Middle Management, Professional & Support Survey - TAC - FP - United States - Org Witd
Scope: Break Name: Industry Group | Break Value: Cil and Gas | Position Listing: For-Profit Organizations

Data Cut: 2018 WTW General Industry Middle Management, Professional & Support Survey - TAC - FP - United States - Org Wtd

Description : Function Description: Provides various office and location support activities. ldentifies, enhances and follows specific processes and procedures to
maximize the efficiencies of the business to which the support is being provided; ensures the correct functioning of facilities, office and/or business support
services. Discipline Description: Provides secretarial/administrative support to nonexecutive employees or groups in the organization. Uses business software
applications (e.g., word processing, presentation and spreadsheet) to prepare correspondence, reports, presentations, agendas, minutes, etc. Receives, screens
and directs incoming calls, visitors, mail and email. Maintains files, records, calendars and diaries. May arrange business travel, coordinate meeting arrangements,
and/or track expenses. Career Level description: Band: Has working knowledge and skills developed through formal training or work experience, Works within
established procedures with a moderate degree of supervision. Identifies the problem and all relevant issues in straightforward situations, assesses each using
standard procedures and makes sound decisions.

Comment ; None

Survey Job Orgs Incs Wt Adj Geo Pay Elements 25th 50th 75th
Administrative Services|Secretarial/ 323 7825 34  0.00% 0.00% Base Salary 42,775 46,356 51,722
Administrative Assistance|intermediate Actual Total Cash 43,836 47,617 53,349
(Business Support)-U2 Compensation

Code: AAS041-U2  Level: U2

Survey: WTW General Industry Middle Management, Professional & Support Survey - TAC - FP - United States - Org Wid
Scope: Position Listing: For-Profit Organizations

Data Cut: 2018 WTW General Industry Middle Management, Professional & Support Survey - TAC - FP - United States - Org Wtd

Description : Function Description: Provides various office and location support activities. Identifies, enhances and follows specific processes and procedures to
maximize the efficiencies of the business to which the support is being provided; ensures the correct functioning of facilities, office and/or business support
services. Discipline Description: Provides secretarial/administrative support to nonexecutive employees or groups in the organization. Uses business software
applications (e.g., word processing, presentation and spreadsheet) to prepare correspondence, reports, presentations, agendas, minutes, etc. Receives, screens
and directs incoming calls, visitors, mail and email. Maintains files, records, calendars and diaries. May arrange business travel, coordinate meeting arrangements,
and/or track expenses. Career Level description: Band: Has working knowledge and skills developed through formal training or work experience. Works within
established procedures with a moderate degree of supervision. Identifies the problem and all relevant issues in straightforward situations, assesses each using
standard procedures and makes sound decisions.

Comment : None

Survey Job Orgs Incs Wt Adj Geo Pay Elements 25th 50th 75th
Administrative Services|Secretarial/ 37 479 33 0.00% 0.00% Base Salary 42,994 46,020 48,889
Administrative Assistance|lntermediate Actual Total Cash 43,266 47,004 50,314
(Business Support)-U2 Compensation

Code: AAS041-U2  Level: U2

Survey: WTW General Industry Middle Management, Professional & Support Survey - TAC - FP - United States - Org Wtd
Scope: Break Name: Global Revenue | Break Value: Less than $500 Miflion | Position Listing: For-Profit Organizations

Data Cut: 2018 WTW General Industry Middle Management, Professional & Support Survey - TAC - FP - United States - Org Wtd

Description ; Function Description: Provides various office and location support activities. Identifies, enhances and follows specific processes and procedures to
maximize the efficiencies of the business to which the support is being provided; ensures the correct functioning of facilities, office and/or business support
services. Discipline Description: Provides secretarial/administrative support to nonexecutive employees or groups in the organization. Uses business software
applications (e.g., word processing, presentation and spreadsheet) to prepare correspondence, reports, presentations, agendas, minutes, etc. Receives, screens
and directs incoming calls, visitors, mail and email. Maintains files, records, calendars and diaries. May arrange business travel, coordinate meeting arrangements,
and/or track expenses, Career Level description: Band: Has working knowledge and skills developed through formal training or work experience. Works within
established procedures with a moderate degree of supervision. ldentifies the problem and all relevant issues in straightforward situations, assesses each using
standard procedures and makes sound decisions.

Comment : None

Pay Type Composite Survey Pay Elements Employee Pay Elements Comparison 25th 50th 75th

Base 50 Base (All Jobs) Base Salary Base Salary Market 41,277 45,771 50,583
50th Percentile Average Pay - - -



Differential

0.0

0.0

0.0




Application Analyst | | ITS-BSA-P1/IT

Job Family Business Systems Analysis Global Grade - Grade None Min Mid Max
Country United States Communicated Level -
Incs 0 Structure Name - Employee Pay Avg

Structure Code - Base 50 -
Survey Matches ()
Survey Job Orgs Incs Wt Adj Geo Pay Elements 25th 50th 75th
IT Business Systems Analysis - Entry 287 2527 33 0.00% 0.00% Base Salary 53,947 58,781 66,379
Professional (P1) Actual Total Cash 55,475 60,851 68,959
Code: ITC.04.006.P10 Level: P1 Compensation

Survey: Mercer/Gartner Information Technology Survey - United States - Org Wtd
Scope: All Data
Data Cut: 2018 Mercer/Gartner Information Technology Survey - United States - Org Wid

Description : IT Business Systems Analysis work involves acting as a liaison between the business/end users and 1T systems development teams for business
needs requiring 1T based solutions including: Identifying and analyzing business needs, conducting requirements gathering, and defining scope and objectives.
Making recommendations for solutions or improvements to business processes that can be accomplished through new technology or alternative uses of existing
technology. Researching business requirements and documenting the relationships between the components of the application system (i.e., end users, business
processes, data, applications, and devices). Translating business requirements into application requirements Level: An Entry Professional (P1) applies broad
theoretical job knowledge typically obtained through advanced educalion. May require the following proficiency: Work is closely supervised. Problems faced are
not typically difficult or complex. Explains facts, policies and practices related to job area. Spedialization Match Note: This role is a blend of Business Analysis and

Systems Analysis. Typical Title: IT Business Systems Analyst,

Comment : None

Survey Job Orgs Incs Wt Adj Geo Pay Elements
IT Business Systems Analysis - Entry 13 39 34 0.00% 0.00% Base Salary
Professional (P1) Actual Total Cash
Code: ITC.04.006.P10 Level: P1 Compensation

Survey: Mercer/Gartner information Technology Survey - United States - Org Witd
Scope: Industry - Super Sector: Energy
Data Cut; 2018 Mercer/Gartner information Technology Survey - United States - Org Wtd

25th
54,801
57,589

50th
58,488
63,806

75th
72,772
75,322

Description : IT Business Systems Analysis work involves acting as a liaison between the business/end users and [T systems development teams for business
needs requiring 1T based solutions including: Identifying and analyzing business needs, conducting requirements gathering, and defining scope and objectives.
Making recommendations for solutions or improvements to business processes that can be accomplished through new technology or alternative uses of existing
technology. Researching business requirements and documenting the relationships between the components of the application system (i.e., end users, business
processes, data, applicalions, and devices). Translating business requirements into application requirements Level: An Entry Professional (P1) applies broad
theoretical job knowledge typically obtained through advanced education. May require the following proficiency: Work is closely supervised. Problems faced are
not typically difficult or complex. Explains facts, policies and practices related to job area. Specialization Match Note: This role is a blend of Business Analysis and

Systems Analysis. Typical Tille: IT Business Systems Analyst.

Comment ; None

Survey Job Orgs Incs Wt Adj Geo Pay Elements
iT Business Systems Analysis - Entry 15 34 33 0.00% 0.00% Base Salary
Professional (P1) Actual Total Cash
Code: ITC.04.006.P10 Level: P1 Compensation

Survey: Mercer/Gartner Information Technology Survey - United States - Org Witd
Scope: Net Revenue - Millions: Less than 500 US Dollar in millions

Data Cut: 2018 Mercer/Gartner Information Technology Survey - United States - Org Wid

25th
54,000
55,585

50th
61,378
62,985

75th
72,114
75,234

Description : IT Business Systems Analysis worl involves acting as a liaison between the business/end users and IT systems development teams for business
needs requiring 1T based solutions including: Identifying and analyzing business needs, conducting requirements gathering, and defining scope and objectives.
Making recommendations for solutions or improvements to business processes that can be accomplished through new technology or alternative uses of existing
technology. Researching business requirements and documenting the relationships between the components of the application system (i.e., end users, business
processes, data, applications, and devices). Translating business requirements into application requirements Level: An Eniry Professional (P1) applies broad



theoretical job knowledge typically obtained through advanced education. May require the following proficiency: Work is closely supervised. Problems faced are
not typically difficult or complex. Explains facts, policies and practices related to job area. Specialization Match Note: This role is a blend of Business Analysis and
Systems Analysis. Typical Title: T Business Systems Analyst.

Comment : None

Survey Job Orgs Incs Wt Adj Geo Pay Elements 25th 50th 75th
IT Development]Business Systems Analysis] 13 75 50 0.00% 0.00% Base Salary 51,864 54,200 65,880
Entry (Professional)-P1 Actual Total Cash 52,122 54,200 67,617
Code: AID020-P1  Level: P1 Compensation

Survey: WTW General Industry Middie Management, Professional & Support Survey - TAC - FP - United States - Org Wtd
Scope: Break Name: Global Revenue | Break Value: Less than $500 Million | Position Listing: For-Profit Organizations
Data Cut; 2018 WTW General Industry Middle Management, Professional & Support Survey - TAC - FP - United States - Org Witd

Description : Function Description: Designs, develops, modifies, adapts and implements short- and long-term solutions to information technology (IT) needs
through new and existing applications, systems architecture, network systems and applications infrastructure. Reviews system requirements and business
processes; codes, tests, debugs and implements software solutions. Discipline Description: Acts as a liaison between the IT development group and business
units for the development and implementation of new systems and enhancement of existing systems. Evaluates new applications and identifies systems
requirements. Evaluates new 1T developments and evolving business requirements and recommends approptiate systems alternatives and/or enhancements to
current systems. Prepares communications and makes presentations on system enhancements and/or alternatives. Career Leve! description: Band: Performs
routine assignments in the entry level of the Professional Career Band. Typically requires a coltege or university degree or the equivalent work experience and has
conceptual knowledge of fundamental theories, principles and practices. Has no discretion to vary from established procedures by performing structured work
assignments. Uses existing procedures to solve routine or standard problems. Receives instruction, guidance and direction from more senior level roles.

Comment : None

Survey Job Orgs Incs Wt Adj Geo Pay Elements 25th 50th 75th
IT Development|Business Systems Analysis| 138 1448 50 0.00% 0.00% Base Salary 53,768 58,734 66,152
Entry (Professional)-P1 Actual Total Cash 54,829 61,275 68,591
Code: AID020-P1  Level: P1 Compensation

Survey: WTW General Industry Middle Management, Professional & Support Survey - TAC - FP - United States - Org Witd
Scope: Position Listing: For-Profit Organizations
Data Cut: 2018 WTW General [ndustry Middle Management, Professional & Support Survey - TAC - FP - United States - Org Wtd

Description : Function Description: Designs, develops, modifies, adapts and implements short- and long-term solutions to information technology (IT) needs
through new and existing applications, systems architecture, network systems and applications infrastructure, Reviews system requirements and business
processes; codes, tests, debugs and implements software solutions. Discipline Description: Acts as a liaison between the IT development group and business
units for the development and implementation of new systems and enhancement of existing systems. Evaluates new applications and identifies systems
requirements, Evaluates new 1T developments and evolving business requirements and recommends appropriate systems alternatives and/or enhancements to
current systems. Prepares communications and makes presentations on system enhancements and/or alternatives. Career Level description: Band: Performs
routine assignments in the entry level of the Professional Career Band. Typically requires a college or university degree or the equivalent work experience and has
conceptual knowledge of fundamental theories, principles and practices. Has no discretion to vary from established procedures by performing structured work
assignments. Uses existing procedures to solve routine or standard problems. Receives instruction, guidance and direction from more senior level roles.

Comment ;: None

Pay Type Composite Survey Pay Elements Employee Pay Elements Comparison 25th 50th 75th

Base 50 Base (All Jobs) Base Salary Base Salary Market 53,535 58,003 68,231
50th Percentile Average Pay — — -

Differential 0.0 0.0 0.0




Cash Disbursmt Analyst | | FIN-TRE-U1 / Finance

Job Family Treasury Global Grade - Grade None Min Mid Max

Country United States Communicated Level -
Incs 0 Structure Name - Employee Pay Avg
Structure Code - Base 50 -

Survey Job Orgs Incs Wt Adj Geo Pay Elements 25th 50th 75th

Accounts Payable - Entry Para-Professional 304 2031 33 0.00% 0.00% Base Salary 36,358 40,288 44,266
(81) Actual Total Cash 36,651 40,709 44,587
Code: FIN.09.003.510 Level: S1 Compensation

Survey: Mercer Finance, Accounting, & Legal Survey - United States - Org Wtd
Scope: All Data
Data Cut; 2018 Mercer Finance, Accounting, & Legal Survey - United States - Org Wtd

Description : Accounts Payable work is focused on administering, designing and ensuring compliance with accounts payable processes including: invoice charge
verification (including applicable discounts) vs, purchase orders. Verification that goods and services purchased have been received. Confirmation of purchase
approval. Payment authorization and processing. Reconciliation of accounts payable ledgers to identify improper charges, validate transactions, and ensure
accurate and timely payment of amounts due Level: An Entry Para-Professional (S1) is an entry-level position typically requiring little to no prior knowledge or
experience. Work is routine or follows standard procedures, Work is closely supervised. Communicates information that requires little explanation or interpretation.
Typical Title: Accounts Payable Clerk, Accounts Payable Assistant.

Comment : None

Survey Job Orgs Incs Wt Adj Geo Pay Elements 25th 50th 75th
Accounts Payable - Entry Para-Professional 11 48 34 0.00% 0.00% Base Salary 39,882 42,451 49,774
(81) Actual Total Cash 41,047 43,542 53,052
Code: FIN.09.003.810 Level: S1 Compensation

Survey: Mercer Finance, Accounting, & Legal Survey - United States - Org Wtd
Scope: Industry - Super Sector: Energy
Data Cut: 2018 Mercer Finance, Accounting, & Legal Survey - United States - Org Wtd

Description : Accounts Payable work is focused on administering, designing and ensuring compliance with accounts payable processes including: fnvoice charge
verification (including applicable discounts) vs. purchase orders. Verification that goods and services purchased have been received. Confirmation of purchase
approval. Payment authorization and processing. Reconciliation of accounts payable ledgers to identify improper charges, validate transactions, and ensure
accurate and timely payment of amounts due Level: An Entry Para-Professional (S1) is an entry-level position typically requiting little to no prior knowledge or
experience. Work is routine or follows standard procedures. Work is closely supervised. Communicates information that requires little explanation or interpretation.
Typical Title: Accounts Payable Clerk, Accounts Payable Assistant. :

Comment : None

Survey Job Orgs Incs Wt Adj Geo Pay Elements 25th 50th 75th
Accounts Payable - Entry Para-Professional 35 85 33 0.00% 0.00% Base Salary 37,615 41,600 46,727
(81) Actual Total Cash 38,147 41,770 50,092
Code: FIN.09.003.510 Level: $1 Compensation

Survey: Mercer Finance, Accounting. & Legal Survey - United States - Org Wtd
Scope: Net Revenue - Millions: Less than 500 US Dollar in Millions
Data Cut; 2018 Mercer Finance, Accounting, & Legal Survey - United States - Org Wtd

Description : Accounts Payable work is focused on administering, designing and ensuring compliance with accounts payable processes including: invoice charge
verification (including applicable discounts) vs. purchase orders. Verification that goods and services purchased have been received. Confirmation of purchase
approval. Payment authorization and processing. Reconciliation of accounts payable ledgers lo identify improper charges, validate transactions, and ensure
accurate and timely payment of amounts due Level: An Entry Para-Professionat (S1) is an entry-level position typically requiring little to no prior knowledge or
experience. Work is routine or follows standard procedures. Work is closely supervised. Communicates information that requires little explanation or interpretation.
Typical Title: Accounts Payable Clerk, Accounts Payable Assistant.

Comment : None




Survey Job Orgs Incs Wt Adj Geo Pay Elements 25th 50th 75th

Accounting]Accounts Payable|Entry (Business 7 15 100 0.00% 0.00% Base Salary 32,148 41,000 49,774
Support)-U1 Actual Total Cash 34,876 44,250 54,429
Code: AFB061-U1  Level: U1 Compensation

Survey: WTW Energy Services Middle Management, Professional & Support Survey - United States - Org Wid
Scope: Industry Group: Energy Services and Ulilities
Data Cut: 2018 WTW Energy Services Middle Management, Professional & Support Survey - United States - Org Wid

Description : Function Description: Establishes and maintains accounting policies and controls, fiscal controls, preparing financial reports and safeguarding the
organization's assets. Maintains accounting and financial records and repotts, including general ledger, financial statements, regulatory and management reports.
Discipline Description: Prepares, records, verifies and pays vendor invoices for goods and services on a timely basis and responds to vendor queries. Maintains,
analyzes and reconciles accounts payable ledger accounts, financial statements and reports. Develops, directs, plans and evaluates accounts payable policies
and procedures, and ensures external and internal controls and policies are adhered to. May process employee expenses reimbursement requests for payment.
Career Level description: Band: Entry level position with little or no prior relevant training or work experience. Acquires basic skills to perform routine tasks. Work
is prescribed and completed with little autonomy. Works with either close supervision or under clearly defined procedures.

Comment : None

Survey Job Orgs Incs Wt Adj Geo Pay Elements 25th 50th 75th
AccountingjAccounts Payable|Entry (Business 16 37 50 0.00% 0.00% Base Salary 34,679 36,146 41,486
Support)-U1 Actual Total Cash 34,721 36,943 41,701
Code: AFB0G61-U1  Level: U1 Compensation

Survey: WTW General Industry Middle Management, Professional & Support Survey - TAC - FP - United States - Org Wtd
Scope: Break Name: Global Revenue | Break Value: Less than $500 Million | Position Listing: For-Profit Organizations
Data Cut; 2018 WTW General Industry Middle Management, Professional & Support Survey - TAC - FP - United States - Org Witd

Description : Function Description: Establishes and maintains accounting policies and controls, fiscal controls, preparing financial reports and safeguarding the
organization's assets. Maintains accounting and financial records and reports, including general ledger, financial statements, regulatory and management reports.
Discipline Description: Prepares, records, verifies and pays vendor invoices for goods and services on a timely basis and responds to vendor queries. Maintains,
analyzes and reconciles accounts payable ledger accounts, financial statements and reports, Develops, directs, plans and evaluates accounts payable policies
and procedures, and ensures external and internal controls and policies are adhered to. May process employee expenses reimbursement requests for payment.
Career Level description: Band: Entry level position with little or no prior relevant training or work experience. Acquires basic skills to perform routine tasks. Work
is prescribed and completed with little autonomy. Works with either close supervision or under clearly defined procedures.

Comment : None

Survey Job Orgs Incs Wt Adj Geo Pay Elements 25th 50th 75th
Accounting|Accounts Payable|Entry (Business 82 1583 50  0.00% 0.00% Base Salary 35,085 37,404 40,961
Support)-U1 Actual Total Cash 35,280 38,480 42,226
Code: AFB061-U1  Level: U1 Compensation

Survey: WTW General Industry Middle Management, Professional & Support Survey - TAC - FP - United States - Org Wtd
Scope: Position Listing: For-Profit Organizations
Data Cut: 2018 WTW General Industry Middie Management, Professional & Support Survey - TAC - FP - United States - Org Wtd

Description : Function Description: Establishes and maintains accounting policies and controls, fiscal controls, preparing financial reports and safeguarding the
organization's assets, Maintains accounting and financial records and reports, including general ledger, financial statements, regulatory and management reports.
Discipline Description: Prepares, records, verifies and pays vendor invoices for goods and services on a timely basis and responds to vendor queries. Maintains,
analyzes and reconciles accounts payable ledger accounts, financial statements and reports. Develops, directs, plans and evaluates accounts payable policies
and procedures, and ensures external and internal controls and policies are adhered to. May process employee expenses reimbursement requests for payment.
Career Level description: Band: Entry level position with little or no prior relevant training or work experience. Acquires basic skills to perform routine tasks. Work
is prescribed and completed with little autonomy. Works with either close supervision or under clearly defined procedures.

Comment : None

Pay Type Composite Survey Pay Elements Employee Pay Elements Comparison 25th 50th 75th

Base 50 Base (All Jobs) Base Salary Base Salary Market 35,000 39,744 45,983
50th Percentile Average Pay - - -

Differential 0.0 0.0 0.0




Commercial Sales Acct Mgr | SMK-SAM-P2 / Sales/Marketing

Job Family Sales/Account Management Global Grade - Grade None Min Mid Max

Country United States Communicated Level -
Incs 0 Structure Name - Employee Pay Avg
Structure Code - Base 50 -

Survey Job Orgs Incs Wt Adj Geo Pay Elements 25th 50th 75th

Field Sales & Account Management - 540 27710 33  0.00% 0.00% Base Salary 61,014 71,431 83,187
Experienced Professional (P2) Actual Total Cash 68,476 80,844 97,744
Code: SMP.07.000,P20 Level: P2 Compensation

Survey: Mercer Sales, Marketing, & Communications Survey - United States - Org Wid
Scope: All Data
Data Cut: 2018 Mercer Sales, Marketing, & Communications Survey - United States - Org Wtd

Description : Positions in this sub-family are responsible for sales activities directly to the customer. Activities include: Face-to-face and remote sales to new
customers and cross/up/repeat sales to existing customers. Assessing customer needs and suggesting appropriate products, services, and/or solutions.
Developing and delivering sales bids/proposals/presentations and conducting product demonstrations. Developing medium to long-term sales plans and preparing
strategies to protect, grow and diversify the relationship with targeted customers An Experienced Professional (P2) applies practical knowledge of job area
typically obtained through advanced education and work experience. May require the following proficiency: Works independently with general supervision.
Problems faced are difficult but typically not complex. May influence others within the job area through explanation of facts, policies and practices.

Comment : None

Survey Job Orgs Incs Wt Adj Geo Pay Elements 25th 50th 75th
Field Sales & Account Management - 27 441 34 0.00% 0.00% Base Salary 71,240 79,760 96,831
Experienced Professional (P2) Actual Total Cash 76,151 90,832 119,876
Code: SMP.07.000.P20 Level: P2 Compensation

Survey: Mercer Sales, Marketing, & Communications Survey - United States - Org Witd
Scope: Industry - Super Sector: Energy
Data Cut: 2018 Mercer Sales, Marketing, & Communications Survey - United States - Org Wtd

Description ; Positions in this sub-family are responsible for sales activities directly to the customer. Activities include: Face-to-face and remote sales to new
customers and cross/up/repeat sales to existing customers. Assessing customer needs and suggesting appropriate products, services, and/or solutions.
Developing and delivering sales bids/proposals/presentations and conducting product demonstrations. Developing medium to long-term sales plans and preparing
strategies to protect, grow and diversify the relationship with targeted customers An Experienced Professional (P2) applies practical knowledge of job area
typically obtained through advanced education and work experience. May require the following proficiency: Works independently with general supervision.
Problems faced are difficult but typically not complex. May influence others within the job area through explanation of facts, policies and practices.

Comment : None

Survey Job Orgs Incs Wt Adj Geo Pay Elements 25th 50th 75th
Field Sales & Account Management - 124 1822 33 0.00%  0.00% Base Salary 61,129 76,743 89,997
Experienced Professional (P2) Actual Total Cash 69,048 88,109 108,962
Code: SMP.07.000.P20 Level: P2 Compensation

Survey: Mercer Sales, Marketing. & Communications Survey - United States - Org Witd
Scope: Net Revenue - Millions: Less than 500 US Doliar in millions
Data Cut; 2018 Mercer Sales, Marketing, & Communications Survey - United States - Org Wtd

Description : Positions in this sub-family are responsible for sales activities directly to the customer. Activities include: Face-to-face and remote sales to new
customers and cross/up/repeat sales to existing customers. Assessing customer needs and suggesting appropriate products, services, and/or solutions.
Developing and defivering sales bids/proposals/presentations and conducting product demonstrations. Developing medium to long-term sales plans and preparing
strategies to protect, grow and diversify the relationship with targeted customers An Experienced Professional (P2) applies praclical knowledge of job area
typically obtained through advanced education and work experience. May require the following proficiency: Works independently with general supetvision.
Problems faced are difficult but typically not complex. May influence others within the job area through explanation of facts, policies and practices.

Comment : Nohe




Survey Job Orgs Incs Wt Adj Geo Pay Elements 25th 50th 75th

Account/Relationship Management|Account/ 22 151 100 0.00% 0.00% Base Salary 63,227 70,223 81,816
Relationship Management Generalist/ Actual Total Cash 69,155 77,327 84,485
Multidiscipline|Intermediate (Customer/Client Compensation

Management and Sales)-S2
Code: CAM000-S2 Level: 32

Survey: WTW Energy Services Middle Management, Professional & Support Survey - United States - Org Wtd
Scope: Industry Group: Energy Services and Utilities
Data Cut: 2018 WTW Energy Services Middle Management, Professional & Support Survey - United States - Org Wid

Description : Function Description: Builds and maintains effective long-term relationships with a defined customer base to ensure a high level of salisfaction and
increase revenues. ldentifies, develops and typically closes new sales opportunities. Serves as the primary interface for all products and services, and creates
demand for the organization's products and services by raising their profile with customers. Typically has a limited number of key/strategic accounts and maintains
relationships with clients at the senior management or executive level. Discipline Desaription: Builds and maintains effective long-term relationships and a high
leve! of satisfaction with key senior-level decision malkers and influencers at an assigned group of customer accounts that may include major strategic customers
within a geographic or industry focus. Identifies, develops and typically closes new sales opportunities. Creates demand for the organization’s products and
services by raising their profile with customers. Achieves revenue targets by increasing revenue spend per account. May conduct regular status and strategy
meetings with the customer's senior management to understand their needs and link them to the organization's product/setvice strategies. Responsibilities are
within the Account/Relationship Management Function as a generalist or in a combination of Disciplines. Career Level description: Band: Continues to build
Kknowledge of business, financials, products/services, the market or account needs. Works with moderately complex territory/assigned accounts, products/
services, sales or account management processes. Has direct contact with clients and moderate authority/opportunity to set and negotiate product/service terms.
Is beginning to plan own territory or account approach and monitor resources.

Comment : None

Survey Job Orgs Incs Wt Adj Geo Pay Elements 25th 50th 75th
Account/Relationship Management|Account/ 12 148 50 0.00% 0.00% Base Salary 53,500 66,641 93,802
Relationship Management Generalist/ Actual Total Cash 58,519 80,229 99,380
Multidiscipline|intermediate (Customer/Client Compensation

Management and Sales)-S2
Code: CAM000-S2  Level: S2

Survey: WTW General Industry Middle Management, Professional & Support Survey - TAG - FP - United Staies - Org Wid
Scope: Break Name: Global Revenue | Break Value: Less than $500 Million | Position Listing: For-Profit Organizations
Data Cut: 2018 WTW General Industry Middle Management, Professional & Support Survey - TAC - FP - United States - Org Wtd

Description : Function Description: Builds and maintains effective long-term relationships with a defined customer base to ensure a high level of satisfaction and
increase revenues. ldentifies, develops and typically closes new sales opportunities. Serves as the primary interface for all products and services, and creates
demand for the organization's products and services by raising their profile with customers. Typically has a limited number of key/strategic accounts and maintains
refationships with clients at the senior management or executive level. Discipline Description: Builds and maintains effective long-term relationships and a high
level of satisfaction with key senior-fevel decision makers and influencers at an assigned group of customer accounts that may include major strategic customers
within a geographic or industry focus. Identifies, develops and typically closes new sales opportunities. Creates demand for the organization's products and
services by raising iheir profile with customers. Achieves revenue targets by increasing revenue spend per account. May conduct reguiar status and strategy
meetings with the customer's senior management o understand their needs and link them to the organization's product/service strategies. Responsibilities are
within the Account/Relationship Management Function as a generalist or in a combination of Disciplines. Career Level description: Band: Continues to build
knowledge of business, financials, products/services, the market or account needs. Works with moderately complex territory/assigned accounts, products/
services, sales or account management processes. Has direct contact with clients and moderate authority/opportunity to set and negotiate product/service terms,
Is beginning to plan own territory or account approach and ronitor resources.

Comment : None

Survey Job Orgs Incs Wt Adj Geo Pay Elements 25th 50th 75th
Account/Relationship Management|Account/ 126 3640 50 0.00% 0.00% Base Salary 57,385 67,542 82,975
Relationship Management Generalist/ Actual Total Cash 63,810 76,624 95,874
Multidiscipline|Intermediate (Customer/Client Compensation

Management and Sales)-S2

Code: CAM000-S2  Level: 82

Survey: WTW General Industry Middle Management, Professional & Support Survey - TAC - FP - United States - Org Wtd
Scope: Position Listing: For-Profit Organizations

Data Cut: 2018 WTW General industry Middle Management, Professional & Support Survey - TAC - FP - United States - Org Wid

Description : Function Description: Builds and maintains effective long-term relationships with a defined customer base fo ensure a high level of satisfaction and
increase revenues. Identifies, develops and typically closes new sales opportunities. Serves as the primary interface for all products and services, and creates
demand for the organization's products and services by raising their profile with customers. Typically has a limited number of key/strategic accounts and maintains
relationships with clients at the senior management or executive level, Discipline Description: Builds and maintains effective long-term relationships and a high



fevel of salisfaction with key senior-level decision makers and influencers at an assigned group of customer accounts that may include major strategic customers
within a geographic or industry focus. {dentifies, develops and typically closes new sales opportunilies. Creates demand for the organization's products and
services by raising their profite with customers. Achieves revenue targets by increasing revenue spend per account. May conduct regular status and strategy
meetings with the customer’s senior management to understand their needs and fink them te the organization’s product/service strategies. Responsibilities are
within the Account/Relationship Management Function as a generalist or in a combination of Disciplines. Career Level description: Band: Continues to build
knowledge of business, finandials, products/services, the market or account needs. Works with moderately complex territory/assigned accounts, products/
services, sales or account management processes. Has direct contact with clients and moderate authority/opportunity to set and negotiate product/service terms.
Is beginning to plan own territory or account approach and monitor resources.

Comment : None

Survey Job Orgs Incs Wt Adj Geo Pay Elements 25th 50th 75th
Account/Relationship Management|industrial/ 6 104 100 -15.00% 0.00% Base Salary 70,082 79,534 86,714
Commercial - Account/Relationship Actual Total Cash 74,037 83,958 97,579
Management|Career (Customer/Client Compensation

Management and Sales)-S3
Code: CAM510-S3  Level: 33

Survey: WTW Energy Services Middle Management, Professionat & Support Survey - United States - Org Wtd
Scope: Industry Group: Energy Services and Utilities
Data Cut: 2018 WTW Energy Services Middle Management, Professional & Support Survey - United States - Org Wtd

Description : Function Description: Builds and maintains effective long-term relationships with a defined customer base to ensure a high leve! of satisfaction and
increase revenues. ldentifies, develops and typically closes new sales opportunities, Serves as the primary interface for all products and services, and creates
demand for the organization's products and services by raising their profile with customers. Typically has a limited number of key/strategic accounts and maintains
relationships with clients at the senior management or executive level. Discipline Description: Manages accounts of industrial or commercial customers such as
office complexes, hotels, hospitals and production sites. Identifies, develops and typically closes new sales opportunities. Career Level description: Band: Has a
solid understanding of business, financials, products/services, the market and the needs of assigned accounts; may help develop colleagues’ understanding; may
be recognized as an expert in one area. Works with complex or large territory/account, products/services, sales or account management processes; may serve as
team lead. Has authority/opportunity to set and negotiate product/service terms. Plans own territory or account approach and manages own resources. May
represent the level at which career may stabilize for many years or even until relirement.

Comment : adjust for level

Survey Job Orgs Incs Wt Adj Geo Pay Elements 25th 50th 75th
Account/Relationship Management]industrial/ 7 105 100 -15.00% 0.00% Base Salary 73,255 81,586 84,459
Commercial - Account/Relationship Actual Total Cash 77,481 86,329 92,904
Management|Career (Customer/Client Compensation

Management and Sales)-S3
Code: CAM510-S3  Level: S3

Survey: WTW Energy Services Middle Management, Professionat & Support Survey - United States - Org Wtd
Scope: Total Sample
Data Cut: 2018 WTW Energy Services Middle Management, Professional & Support Survey - United States - Org Witd

Description : Function Description: Builds and maintains effective long-term relationships with a defined custorner base to ensure a high level of satisfaction and
increase revenues. ldentifies, develops and typically closes new sales opportunities. Serves as the primary interface for all products and services, and creates
demand for the organization's products and services by raising their profile with customers. Typically has a limited number of key/strategic accounts and maintains
relationships with clients at the senior management or executive level. Discipline Description: Manages accounts of industrial or commercial customers such as
office complexes, hotels, hospitals and production sites. Identifies, develops and typically closes new sales opportunities, Career Level description: Band: Has a
solid understanding of business, financials. products/services, the market and the needs of assigned accounts: may help develop colleagues' understanding; may
be recognized as an expert in one area. Works with complex or large territory/account, products/services, sales or account management processes; may serve as
team lead, Has authority/opportunity to set and negotiate product/service terms. Plans own territory or account approach and manages own resources. May
represent the level at which career may stabilize for many years or even until retirement.

Comment : adjust for level

Pay Type Composite Survey Pay Elements Employee Pay Elements Comparison 25th 50th 75th
Base 50 Base (All Jobs) Base Salary Base Salary Market 65,307 74,890 86,290
50th Percenlile Average Pay - - -

Differentiat 0.0 0.0 0.0

None



Compensation Analyst | HUR-TRW-P3 / Human Resources

Job Family Total Rewards Global Grade - Grade None Min Mid Max

Country United States Communicated Level -
Incs 0 Structure Name - Employee Pay Avg
Structure Code - Base 50 -

‘Survey Matefies (7)

Survey Job Orgs Incs Wt Adj Geo Pay Elements 25th 50th 75th

Compensation - Senior Professional (P3) 422 1207 33 0.00%  0.00% Base Salary 84,465 91,871 100,249
Code: HRM.04.002.P30 Level: P3 Actual Total Cash 88,000 96,952 106,315

Compensation
Survey: Mercer Corporate Setvices & Human Resources Survey - United States - Org Wtd
Scope: All Data
Data Cut: 2018 Mercer Corporate Services & Human Resources Survey - United States - Org Wtd

Description : Compensation is a specialized area of Rewards focusing on compensation design, management, and analysis including: Compensation program
design {e.g., salary and incentive structures, pay policy, etc.) Compensation plan management (e.g., changes to base pay, short-term and long-term incentives,
allowances, deferred compensation, sales compensation, etc.) Cormpensation evaluation and analysis (e.g., job analysis, evaluation and classification, survey
participation, policy, and benefits benchmark and review). Communication (e.g.. guidance and compensation program features, plans, and options). Vendor
management (e.g., consultants for program design advice for the organization's compensation plan) Level: A Senior Professional (P3) applies advanced
knowledge of job area typically obtained through advanced education and work experience. Responsibilities may include: Managing projects | processes, working
independently with limited supervision. Coaching and reviewing the work of lower level professionals. Problems faced are difficult and sometimes complex. Typical
Title: Compensation Analyst, Compensation Administrator.

Comment : None

Survey Job Orgs Incs Wt Adj Geo Pay Elements 25th 50th 75th

Compensation - Senior Professional (P3) 29 42 34 0.00% 0.00% Base Salary 89,400 93,278 101,920

Code: HRM.04.002.P30 Level: P3 Actual Total Cash 95,557 102,450 112,140
Compensation

Survey: Mercer Corporate Services & Human Resources Survey - United States - Org Witd
Scope: industry - Super Sector: Energy
Data Cut; 2018 Mercer Corporate Services & Human Resources Survey - United States - Org Witd

Description : Compensation is a specialized area of Rewards focusing on compensation design, management, and analysis including: Compensation program
design (e.g., salary and incentive structures, pay policy, etc.) Compensation plan management {(e.g., changes to base pay, short-term and long-term incentives,
allowances, deferred compensation, sales compensation, etc.) Compensation evaluation and analysis (e.g., job analysis, evaluation and classification, survey
participation, policy, and benefits benchmark and review). Communication {e.g., guidance and compensation program features, plans, and options). Vendor
management (e.g.. consultants for program design advice for the organization's compensation plan) Level: A Senior Professional (P3) applies advanced
inowledge of job area typically obtained through advanced education and work experience. Responsibilities may include: Managing projects / processes, working
independently with limited supervision. Coaching and reviewing the work of lower level professionals. Problems faced are difficult and sometimes complex. Typical
Title: Compensation Analyst, Compensation Administrator.

Comment : None

Survey Job Orgs Incs Wt Adj Geo Pay Elements 25th 50th 75th

Compensation - Senior Professional (P3) 12 14 33 0.00% 0.00% Base Salary 77,296 90,000 97,496

Code: HRM.04.002.P30 Level: P3 Actual Total Cash 81,250 90,243 102,416
Compensation

Survey: Mercer Corporate Services & Human Resources Survey - United States - Org Wtd
Scope: Net Revenue - Millions: Less than 500 US Dollar In Millions
Data Cut: 2018 Mercer Corporate Services & Human Resources Survey - United Slates - Org Wid

Description : Compensation is a specialized area of Rewards focusing on compensation design, management, and analysis including: Compensation program
design (e.g., salary and incentive structures, pay policy, etc.) Compensation plan management {e.d., changes to base pay, short-term and long-term incentives,
allowances, deferred compensation, sales compensation, etc.) Compensalion evaluation and analysis (e.g., job analysis, evaluation and classificalion, survey
participation, palicy, and benefits benchmark and review). Communication (e.g., guidance and compensation program features, plans, and options). Vendor
management (e.g., consultants for program design advice for the organization's compensation plan) Level: A Senior Professional (P3) applies advanced



knowledge of job area typically obtained through advanced education and work experience. Responsibilities may include: Managing projects / processes, working
independently with limited supervision. Coaching and reviewing the work of lower level professionals. Problems faced are difficult and sometimes complex. Typical
Title: Compensation Analyst, Compensation Administrator.

Comment : None

Survey Job Orgs Incs Wt Adj Geo Pay Elements 25th 50th 75th
Human ResourcesjCompensation Generalist/ 32 90 50 0.00% 0.00% Base Salary 86,193 90,656 96,464
Multidiscipline|Career (Professional)-P3 Actual Total Cash 94,769 08,344 112,669
Code: AHR020-P3  Level: P3 Compensation

Survey: WTW Energy Services Middle Management, Professional & Support Survey - United States - Org Wtd
Scope: Industry Group: Energy Services and Ultilities
Data Cut: 2018 WTW Energy Services Middle Management, Professional & Support Survey - United States - Org Wid

Description : Function Description: Designs, implements and monitors human resource programs and palicies, including recruitment, learning and development,
performance management, compensation, benefits, equal opportunity and diversity, elc. Anticipates and plans for long-term human resource needs and trends.
Discipline Description: Develops, implements and administers compensation such as salaries, short- and long-term incentives, job evaluations, performance
appraisals, salary increases and salary surveys. May provide services in Executive Compensation, International Compensation, Sales Compensation and other
specialized areas of compensation. Career Level description: Band: Has in-depth knowledge in own discipline and basic knowledge of related disciplines. Solves
complex problems; lakes a new perspective on existing solutions, Works independently; receives minimal guidance. May lead projects or project steps within a
broader project or have accountability for ongoing activities or objectives. Acls as a resource for colleagues with less experience. May represent the level at which
career may stabilize for many years or even untif retirement.

Comment : None

Survey Job Orgs Incs Wt Adj Geo Pay Elements 25th 50th 75th
Human Resources|Compensation Generalist/ 39 97 50 0.00% 0.00% Base Salary 85,890 90,812 97,846
Multidiscipline|Career (Professional)-P3 Actual Total Cash 94,520 98,653 114,180
Code: AHR020-P3  Level: P3 Compensation

Survey: WTW Energy Services Middle Management, Professional & Support Survey - United States - Org Witd
Scope: Total Sample
Data Cut: 2018 WTW Energy Services Middle Management, Professional & Support Survey - United States - Org Witd

Description : Function Description: Designs, implements and monitors human resource programs and policies, including recruitment, learning and development,
performance management, compensation, benefits, equal opportunity and diversity, etc. Anticipates and plans for long-term human resource needs and trends,
Discipline Description: Develops, implements and administers compensalion such as salaries, short- and long-term incentives, job evaluations, performance
appraisals, salary increases and salary surveys. May provide services in Executive Compensation, Interational Compensation, Sales Compensation and other
specialized areas of compensation. Career Leve! description: Band: Has in-depth knowledge in own discipline and basic knowledge of related disciplines. Solves
complex problems; takes a new perspective on existing solutions. Works independently; receives minimal guidance. May lead projects or project steps within a
broader project o have accountability for ongoing activities or objectives. Acts as a resource for colleagues with less experience. May represent the level at which
career may stabilize for many years or even until retirement.

Comment : None

Survey Job Orgs Incs Wt Adj Geo Pay Elements 25th 50th 75th
Human Resources|Compensation Generalist/ 8 8 50  0.00% 0.00% Base Salary 76,530 83,258 88,750
Multidiscipline|Career (Professional)-P3 Actual Total Cash 76,530 89,494 98,704
Code: AHR020-P3 Level: P3 Compensation

Survey: WTW General Industry Middle Management, Professional & Support Survey - TAC - FP - United States - Org Wid
Scope: Break Name: Global Revenue | Break Value: Less than $500 Million | Position Listing: For-Profit Organizations
Data Cut: 2018 WTW General Industry Middle Management, Professionat & Support Survey - TAC - FP - United States - Org Wtd

Description : Function Description: Designs, implements and monitors human resource programs and policies, including recruitment, learning and development,
performance management, compensation, benefits, equal opportunity and diversity, etc. Anticipates and plans for long-term human resource needs and trends.
Discipline Description: Develops, implements and administers compensation such as salaries, short- and long-term incentives, job evaluations, performance
appraisals, salary increases and salary surveys. May provide services in Executive Compensation, international Compensation, Sales Compensation and other
specialized areas of compensation. Career Level description: Band: Has in-depth knowledge in own discipline and basic knowledge of related disciplines. Solves
complex problems; takes a new perspective on existing solutions. Works independently; receives minimal guidance. May lead projects or project steps within a
broader project or have accountability for ongoing activities or objectives. Acts as a resource for colleagues with less experience. May represent the level at which
career may slabilize for many years or even until retirement.

Comment : None

Survey Job Orgs Incs Wt Adj Geo Pay Elements 25th 50th 75th




Human Resources|Compensation Generalist/ 187 407 50 0.00% 0.00% Base Salary 80,000 90,000 96,768
Multidiscipline|Career (Professional)-P3 Actual Tolal Cash 83,373 95,376 104,500
Code: AHR020-P3  Level: P3 Compensation

Survey: WTW General Industry Middle Management, Professional & Support Survey - TAC - FP - United States - Org Wtd
Scope: Position Listing: For-Profit Organizations
Data Cut: 2018 WTW General Industry Middle Management, Professional & Support Survey - TAC - FP -~ United States - Org Wid

Description : Function Description: Designs, implements and monitors human resource programs and policies, including recruitment, learning and development,
performance management, compensation, benefits, equal opportunity and diversity, etc. Anticipates and plans for long-term human resource needs and trends.
Discipline Description: Develops, implements and adminisiers compensation such as salaries, short- and long-term incentives, job evaluations, performance
appraisals, salary increases and salary surveys. May provide services in Executive Compensation, International Compensation, Sales Compensation and other
specialized areas of compensation. Career Level description: Band: Has in-depth knowledge in own discipline and basic knowledge of retated disciplines. Solves
complex problems; takes a new perspective on existing solutions. Works independently; receives minimal guidance, May lead projects or project steps within a
broader project or have accountability for ongoing activities or objectives. Acts as a resource for colleagues with less experience. May represent the level at which
career may stabilize for many years or even until retirement.

Comment ;: None

Pay Type Composite Survey Pay Elements Employee Pay Elements Comparison 25th 50th 75th

Base 50 Base (All Jobs) Base Salary Base Salary Market 82,695 89,698 96,608
50th Percentile Average Pay - - -
Differential 0.0 0.0 0.0

‘©verall Comment

None




Construction Crew Leader | OPS-GCN-W3 / Operations

Job Family Gas Construction Global Grade - Grade None Min Mid Max

Country United States Communicated Level -
Incs 0 Structure Name - Employee Pay Avg
Structure Code - Base 50 -

Sunvey Matohes (4)

Survey Job Orgs Incs Wt Adj Geo Pay Elements 25th 50th 75th

Multiple Repair & Maintenance Trades 28 754 100 0.00% 0.00% Base Salary 49,637 56,056 61,296
Specializations - Senior Para-Professional (S3) Actual Total Cash 50,743 58,122 64,372
Code: PSK.05.999.830 Level: S3 Compensation

Survey: Mercer Manufacturing Survey - United States - Org Wid
Scope: All Data
Data Cut: 2018 Mercer Manufacturing Survey - United States - Org Wid

Description : This benchmark is intended for incumbents who have responsibility for more than one Specialization within the Sub-family. Level: A Senior Para-
Professional (S3) requires broad knowledge of operational procedures and tools obtained through extensive work experience and may require vocational or
technical education. May require the following proficiency: Works under limited supervision for routine situations. Provides assistance and training to lower level
employees. Problems typically are not routine and require analysis to understand.

Comment ; None

Survey Job Orgs Incs Wt Adj Geo Pay Elements 25th 50th 75th
Energy Delivery/Distribution|Gas Distribution 8 645 100 -10.00% 0.00% Base Salary 54,307 60,384 64,945
Construction and/or Maintenance|Senior Actual Total Cash 58,186 61,509 64,945
(Technical Support)-T3 Compensation

Code: EDD050-T3  Level: T3

Survey: WTW Energy Services Middle Management, Professional & Support Survey - United States - Org Wtd
Scope: Industry Group: Energy Services and Utilities

Data Cut: 2018 WTW Energy Services Middle Management, Professional & Support Survey - United States - Org Witd

Description : Function Description: Directs, coordinates, implements and plans distiibution activities that provide electric and/or gas service to customers,
including operation, line construction and/or maintenance. Discipline Description: Constructs, removes and maintains gas distribution facilities and equipment,
including pipe, gauges and valves. May be responsible for field engineering and/or operating activities. Coordinates, schedules and supervises crews engaged in
the construction, removal and maintenance of fadilities and equipment for gas distribution. Dispatches field crews engaged in the construction, maintenance and
emergency restoration of gas service. Responsibilities may be limited to an assigned district or area. Career Level description: Band: Has full proficiency in a
range of technical processes or procedures (or deep skills in a single area) through job-related training and considerable work experience. Completes a variety of
atypical assignments. Works within defined technical processes and procedures or methodologies and may help determine the appropriate approach for new
assignments. Works with a limited degree of supervision, with oversight focused only on complex new assignments, Acts as an informal resource for colleagues
with less experience.

Comment : there are no W matches; adjust for career band

Survey Job Orgs Incs Wt Adj Geo Pay Elements 25th 50th 75th
Technical Specialty/Skilled Trade|Equipment 40 947 100 0.00% 0.00% Base Salary 48,162 54,722 61,269
Maintenance Technical Specialty|Senior Actual Total Cash 48,368 55,574 65,336
(Production/Manual Labor)-W3 Compensation

Code: AZTO10-W3  Level: W3

Survey: WTW General Industry Middle Management, Professional & Support Survey - TAC - FP - United States - Org Wtd
Scope: Position Listing: For-Profit Organizations

Data Cut; 2018 WTW General Industry Middle Management, Professional & Support Survey - TAC - FP - United States - Org Wid

Description : Function Description: Provides technical support to engineers and scientists in areas such as production, operations, maintenance, safety, testing,
process improvement or product development. Uses schematics, diagrams, written and verbal descriptions or defined pians to perform testing and troubleshooting
on electronic or mechanical components, equipment or systems. Gathers, maintains, formats, compiles and manipulates technical data using established formulae
and procedures and performs detailed mathematical calculations. Disclpline Description: Performs preventive maintenance and repairs on equipment and
systems (e.g., mechanical, electrical). Evaluates and recommends equipment improvements to improve availability, capability and yield. Performs equipment
failure analyses (including preventive and unscheduled maintenance). Troubleshoots and diagnoses equipment problems. Prepares technical reports 1o document




equipment modifications and equipment maintenance procedures. Career Level description: Band: Has proficiency through job-related training and considerable
work experience. Completes work with a limited degree of supervision; regularly provides guidance to others with less experience. May act as an informai
resource for colleagues with less experience.

Comment : None

Survey Job Orgs Incs Wt Adj Geo Pay Elements 25th 50th 75th

Technical Specialty/Skilled Trade|Gas 13 452 100 -10.00% 0.00% Base Salary 64,408 68,081 72,582
Transmission and/or Distribution Technical Actual Total Cash 68,172 72,438 76,970
Specialty|Senior (Technical Support)-T3 Compensation

Code: AZT571-T3  Level: T3

Survey: WTW Energy Services Middle Management, Professional & Support Survey - United States - Org Wid
Scope: industry Group; Energy Services and Utilities

Data Cut: 2018 WTW Energy Services Middle Management, Professional & Support Survey - United States - Org Wtd

Description : Function Description: Provides technical support to engineers and scientists in areas such as production, operations, maintenance, safety, testing,
process improvement or product development. Uses schematics, diagrams, written and verbal descriptions or defined plans to perform testing and troubleshooting
on electronic or mechanical components, equipment or systems. Gathers, maintains, formats, compiles and manipulates technical data using established formulae
and procedures and performs detailed mathematical calculations. Discipline Description: Provides expert technical support for gas transmission systems that
transport natural gas by pipeline, including incidental storage and/or gas distribution systems that transport natural gas to the final consumer by pipeline. Focuses
on pipeline and compressor systems for natural gas transmission and/or distribution, including activities such as installing and/or inspecting rectifier stations and
anodes used to minimize corrosive effects of static-electricity discharge between gas pipeline and ground. Career Level description: Band: Has full proficiency in a
range of technical processes or procedures (or deep skills in a single area) through job-related training and considerable work experience. Completes a variety of
atypical assignments, Works within defined technical processes and procedures or methodologies and may help determine the appropriate approach for new
assignments. Works with a limited degree of supervision, with oversight focused only on complex new assignments. Acts as an informal resource for colleagues
with less experience.

Comment : no W matches; adjust for career band

Markot Gomparison

Pay Type Compaosite Survey Pay Elements Employee Pay Elements Comparison 25th 50th 75th
Base 50 Base (All Jobs) Base Salary Base Salary Market 54,128 59,811 65,023
50th Percentile Average Pay - - -

Differential 0.0 0.0 0.0

(Overall Comment

None




Construction Foreman | OPS-GTS-W4 / Operations

Job Family Gas Technical Services Global Grade - Grade None Min Mid Max

Country United States Communicated Level -
Incs 0 Structure Name - Employee Pay Avg
Structure Code - Base 50 -

Survey Job Orgs Incs Wt Adj Geo Pay Elements 25th 50th 75th

Multiple Repair & Maintenance Trades 22 396 100 0.00% 0.00% Base Salary 57,274 63,468 72,981
Specializations - Specialist Para-Professional Actual Toial Cash 57,664 63,483 75,087
(S4) Compensation

Code: PSK.05.999.540 Level: 34

Survey: Mercer Manufacturing Survey - United States - Org Wtd
Scope: All Data

Data Cut: 2018 Mercer Manufacturing Survey - United States - Org Wtd

Description : This benchmark is intended for incumbents who have responsibility for more than one Specialization within the Sub-family. Level: A Specialist Para-
Professional (S4) requires advanced knowledge of operational procedures and tools obtairied through extensive work experience and may require vocational or
technical education. Responsibilities may include: Working under limited supervision for non-routine situations and may be responsible for leading daily
operations, Training, delegating and reviewing the work of lower level employees. Problems are typically difficult and non-routine but not complex.

Comment : None

Survey Job Orgs Incs Wt Adj Geo Pay Elements 25th 50th 75th
Energy Delivery/Distribution|Gas Distribution 8 257 100 -10.00%  0.00% Base Salary 68,976 75,556 91,143
Construction and/or Maintenance|Lead/ Aclual Total Cash 73,372 78,561 92,858
Advanced (Technical Support)-T4 Compensation

Code: EDD050-T4 Level: T4

Survey: WTW Energy Services Middle Management, Professional & Support Survey - United States - Org Wid
Scope: Industry Group: Energy Services and Ultilities

Data Cut: 2018 WTW Energy Services Middle Management, Professional & Support Survey - United States - Org witd

Description : Function Description: Directs, coordinates, implements and plans distribution activities that provide electric and/or gas service to customers,
including operation, line construction and/or maintenance. Discipline Description: Constructs. removes and maintains gas distribution facilities and equipment,
including pipe. gauges and valves. May be responsible for field engineering and/or operating activities. Coordinates, schedules and supervises crews engaged in
the construction, removal and maintenance of facilities and equipment for gas distribution. Dispatches field crews engaged in the construction, maintenance and
emergency restoration of gas service. Responsibilities may be limited to an assigned district or area. Career Level description: Band: Has advanced and
specialized expertise, typically developed through a combination of job-related training and considerable work experience. Proposes improvements to processes.
May act as a lead, coordinating and facilitating the work of others but is not a supervisor. Works autonomously within established procedures and practices.
Spends a majority of working time performing the same work processes and activities as employees on team.

Comment : no W matches; adjust for level

Survey Job Orgs Incs Wt Adj Geo Pay Elements 25th 50th 75th
Technical Specialty/Skilled TradejEquipment 31 492 100 0.00% 0.00% Base Salary 58,301 62,413 71,870
Maintenance Technical Specialty|Lead/ Actual Total Cash 58,301 65,979 74,552
Advanced (Production/Manual Labor)-W4 Compensation

Code: AZT010-W4  Level: W4

Survey: WTW General Industry Middle Management, Professional & Support Survey - TAG - FP - United States - Org Wtd

Scope: Position Listing: For-Profit Organizations

Data Cut: 2018 WTW General Industry Middle Management, Professional & Support Survey - TAC - FP - United States - Org Wwid

Description : Function Description: Provides technical support to engineers and scientists in areas such as production, operations, maintenance, safety, testing,
process improvement or product development. Uses schematics, diagrams, written and verbal descriptions or defined plans to perform testing and troubleshooting
on electronic or mechanical components, equipment or systems. Gathers, maintains, formats, compiles and manipulates technical data using established formulae
and procedures and performs detailed mathematical calculations. Discipline Description: Performs preventive maintenance and repairs on equipment and

systems (e.g., mechanical, electrical). Evaluates and recommends equipment improvements to improve availability, capability and yield. Performs ecuipment
failure analyses (including preventive and unscheduled maintenance). Troubleshoots and diagnoses equipment problems. Prepares technical reports to document



equipment modifications and equipment maintenance procedures. Career Level description: Band: Has advanced skilis, typically gained through a combination of
job-related training and considerable work experience. May act as a lead, coordinating the worlk of others, but is not a supervisor. Works autonomously within
established procedures and practices. Has developed a specialized level of skill to perform assigned tasks.

Comment ;: None

Survey Job Orgs Incs Wt Adj Geo Pay Elements 25th 50th 75th
Technical Specialty/Skilled Trade|Gas 5 19 100  ~10.00%  0.00% Base Salary 68,205 77,075 82,340
Transmission and/or Distribution Technical Actual Total Cash 70,356 83,587 89,910
Specialty|Lead/Advanced (Technical Compensation

Support)-T4

Code: AZT571-T4  Level: T4

Survey: WTW Energy Services Middle Management, Professional & Support Survey - United States - Org Witd
Scope: Industry Group: Energy Services and Utilities

Data Cut: 2018 WTW Energy Services Middle Management, Professional & Support Survey - United States - Org Witd

Description : Function Description: Provides technical support to engineers and scientists in areas such as production, operations, maintenance, safety, testing,
process improvement or product development. Uses schematics, diagrams, written and verbal descriptions or defined plans to perform testing and troubleshooting
on electronic or mechanical components, equipment or systems. Gathers, maintains, formats, compiles and manipulates technical data using established formulae
and procedures and performs detailed mathematical calculations. Discipline Description: Provides expert technical support for gas transmission systems that
transport natural gas by pipeline, including incidental storage and/or gas distribution systems that transport natural gas to the final consumer by pipeline. Focuses
on pipeline and compressor systems for natural gas transmission and/or distribution, including activities such as installing and/or inspecting rectifier stations and
anodes used to minimize corrosive effects of static-electricity discharge between gas pipeline and ground. Career Level description: Band: Has advanced and
specialized expertise, typically developed through a combination of job-related training and considerable work experience. Proposes improvements to processes.
May act as a lead, coordinating and facilitating the work of others but is not a supervisor. Works autonomously within established procedures and practices.
Spends a majority of working time performing the same work processes and activities as employees on team.

Comment : no W matches; adjust for level

Market Comparison

Pay Type Composite Survey Pay Elements  Employee Pay Elements Comparison 25th 50th 75th
Base 50 Base (All Jobs) Base Salary Base Salary Market 63,189 69,628 79,584
50th Percentile Average Pay - - -

Differential 0.0 0.0 0.0

‘Overall Comment

None



Cust. Service Rep lll | CUS-CCC-U3 / Customer Service

JobDetalls

Job Family Customer Contact Center Global Grade - Grade None Min Mid Max

Country United States Communicated Level -
Incs 0 Structure Name - Employee Pay Avg
Structure Code - Base 50 -

)

Survey Job Orgs Incs Wt Adj Geo Pay Elements 25th 50th 75th

Suvey Matohes (7

Contact Center Customer Service: Non- 399 35870 25 0.00% 0.00% Base Salary 39,619 44,560 51,227
Technical - Senior Para-Professional (S3) Actual Total Cash 40,172 46,540 53,045
Code: C8V.02.050.830 Level: 83 Compensation

Survey: Mercer Contact Center Survey - United States - Org Wtd
Scope: All Data
Data Cut: 2018 Mercer Contact Center Survey - United States - Org Witd

Description : Contact Center Customer Service: Non-Technical provides post-sale non-technical customer service to business or end-consumer customers via
phone, online chat, or text including: Responding to a high volume of low complexity generat inquiries (e.g., general product and pricing information, billing issues,
warranties, etc.) Providing responses to customer inquiries based on pre-determined scripts and other response guidance tools, Recommending alternative
products or services (e.g., warranties) as part of customer issue resolution This position is not compensated based on achievement of sales targets. Work
Environment: Typically located in a call center environment Level: A Senior Para-Professional (S3) requires broad knowledge of operational procedures and tools
obtained through extensive work experience and may require vocational or technical education. May require the following proficiency: Works under limited
supervision for routine situations. Provides assistance and training to lower level employees. Problems typically are not routine and require analysis to understand.
Spedialization Match Note: Match incumbents in call center positions that focus 100% on new order processing to the Order Processing specialization in the Sales
Operations/Administration sub-family in the Sales, Marketing & Product Management job family. These positions are typically Business-to-Consumer (B2C) and
exist in cases where the customer is asked fo select between: Assistance with a new order (call is routed to the Order Processing specialization). Assistance with
an existing order (call is routed to this specialization) Typical Title: Customer Support Representative, Customer Care Representative.

Comment : None

Survey Job Orgs Incs Wt Adj Geo Pay Elements 25th 50th 75th
Contact Center Customer Service: Non- 18 1006 25 0.00% 0.00% Base Salary 42,890 49,193 54,596
Technical - Senior Para-Professional (S3) Actual Tolal Cash 47,683 51,817 56,790
Code: CSV.02.050.830 Level: S3 Compensation

Survey: Mercer Contact Center Survey - United States - Org Wid
Scope: Industry - Sector: Energy Utilities
Data Cut: 2018 Mercer Contact Center Survey - United States - Org Witd

Description : Contact Center Customer Service: Non-Technical provides post-sale non-technical customer service to business or end-consumer customers via
phone, onfine chat, or text including: Responding to a high volume of low complexity general inquiries (e.g., general product and pricing information, billing issues,
warranties, etc.) Providing responses to customer inquiries based on pre-determined scripts and other response guidance tools. Recommending alternative
products or services (e.g., warranties) as part of customer issue resolution This position is not compensated based on achievement of sales targets. Work
Environment: Typically located in a call center environment Level: A Senior Para-Professionaf (S3) requires broad knowledge of operational procedures and tools
obtained through extensive work experience and may require vocational or technical education. May require the following proficiency: Works under limited
supervision for routine situations. Provides assistance and training to lower level employees. Problems typically are not routine and require analysis to understand.
Specialization Match Note: Match incumbents in call center positions that focus 100% on new order processing to the Order Processing specialization in the Sales
Operations/Administration sub-family in the Sales, Marketing & Product Management job family. These positions are typically Business-to-Consumer (B2C) and
exist in cases where the customer is asked to select between: Assistance with a new order (call is routed to the Order Processing specialization). Assistance with
an existing order (call is routed to this specialization) Typical Title: Customer Support Representative, Customer Care Representative.

Comiment : None

Survey Job Orgs Incs Wt Adj Geo Pay Elements 25th 50th 75th
Contact Center Customer Service: Non- 24 1087 25 0.00% 0.00% Base Salary 42 553 49,193 55,104
Technical - Senior Para-Professional (S3) Actual Total Cash 47,735 54,482 58,928
Code: CSV.02.050.830 Level: 83 Compensation

Survey: Mercer Contact Center Survey - United States - Org Witd
Scope: Industry - Super Sector: Energy



Data Cut: 2018 Mercer Contact Center Survey - United States - Org Wid

Description : Contact Center Customer Service: Non-Technical provides post-sale non-technical cusiomer service to business or end-consumer customers via
phone, online chat, or text including: Responding to a high volume of low complexity general inquiries (e.g., general product and pricing information, billing issues,
warranties, etc.) Providing responses to customer inquiries based on pre-determined scripts and other response guidance tools. Recommending aiternative
producits or services (e.g., warranties) as part of customer issue resolution This position is not compensated based on achievement of sales targets. Work
Environment: Typically located in a call center environment Level: A Senior Para-Professional (S3) requires broad knowledge of operational procedures and tools
obtained through extensive work experience and may require vocational or technical education. May require the following proficiency: Works under limited
supervision for routine situations. Provides assistance and training to lower level employees. Problems typically are not routine and require analysis to understand.
Spedcialization Match Note: Match incumbents in call center positions that focus 100% on new order processing to the Order Processing specialization in the Sales
Operations/Administration sub-family in the Sales, Marketing & Product Management job family. These positions are typically Business-to-Consumer (B2C) and
exist in cases where the customer is asked to select between: Assistance with a new order (call is routed to the Order Processing specialization). Assistance with
an existing order (call is routed to this specialization) Typical Title: Customer Support Representative, Customer Care Representative.

Comment : None

Survey Job Orgs Incs Wt Adj Geo Pay Elements 25th 50th 75th
Contact Center Customer Service: Non- 59 779 25 0.00% 0.00% Base Salary 42,295 48,265 54,045
Technical - Senior Para-Professional (S3) Actual Total Cash 43,107 50,525 55,670
Code: CSV.02.050.830 Level: S3 Compensation

Survey: Mercer Contact Center Survey - United States - Org Wid
Scope: Nel Revenue - Miflions: Less than 500 US Doliar in millions
Data Cut: 2018 Mercer Contact Center Survey - United States - Org Wid

Description : Contact Center Customer Service: Non-Technical provides post-sale non-technical customer service to business or end-consumer customers via
phone, online chat, or iext including: Responding to a high volume of low complexity general inquiries (e.g., general product and pricing information, billing issues,
warranties, etc.) Providing responses to customer inquiries based on pre-determined scripts and other response guidance tools. Recommending alternative
products or services (e.g., warranties) as part of customer issue resolution This position is not compensated based on achievement of sales targets. Work
Environment: Typically located in a call center environment Level: A Senior Para-Professional (83) requires broad knowledge of operational procedures and tools
obtained through extensive work experience and may require vocational or technical education. May require the following proficiency: Works under limited
supervision for routine situations. Provides assistance and training to lower level employees. Problems typically are not routine and require analysis to understand.
Specialization Match Note: Match incumbents in call center positions that focus 100% on new order processing to the Order Processing specialization in the Sales
Operations/Administration sub-family in the Sales, Marketing & Product Management job family. These positions are typically Business-to-Consumer (B2C) and
exist in cases where the customer is asked to select between: Assistance with a new order (call is routed to the Order Processing specialization). Assistance with
an existing order (call is routed to this specialization) Typical Title: Customer Support Representative, Customer Care Representative.

Comment : None

Survey Job Orgs Incs Wt Adj Geo Pay Elements 25th 50th 75th
Customer Support/OperationsjCustomer 18 448 50 0.00% 0.00% Base Salary 48,778 56,329 63,015
Support/Operations Generalist/Multidiscipline| Actual Total Cash 51,990 60,996 67,649
Senior (Business Support)-U3 Compensation

Code: AMS000-U3  Level: U3

Survey: WTW Energy Services Middle Management, Professional & Support Survey - United States - Org Wtd
Scope: Industry Group: Energy Services and Utilities

Data Cut: 2018 WTW Energy Services Middle Management, Professional & Support Survey - United States - Org Wtd

Description : Function Description: Provides new and existing customers with the best possible service in relation to billing inquiries, service requests, suggestions
and complaints. Includes Call Center - Outbound, Call Center/Customer Service and e-Commerce Customer Service. Discipline Description: Provides new and
existing customers with the best possible service in relation to billing inquiries, service requests, suggestions and complaints, Resolves customer inquiries and
complaints fairly and effectively. Provides product and service information to customers and identifies upselling opportunities to maintain and increase income
streams from customer relationships. Recommends and implements programs to support customer needs. Responsibilities are within the Customer Support/
Operations Function as a generalist or in a combination of Disciplines. Career Level description: Band: Has full proficiency gained through job-related training and
considerable work experience. Completes work with a limited degree of supervision. Likely to act as an informal resource for colleagues with less experience.
Identifies key issues and patterns from partial/conflicting data. Takes a broad perspective to problems and spots new, iess obvious solutions.

Comment : None

Survey Job Orgs Incs Wt Adj Geo Pay Elements 25th 50th 75th
Customer Supporthperations|Customer 18 448 50 0.00% 0.00% Base Salary 48,778 56,329 63,015
Support/Operations Generalist/Multidiscipline| Actual Total Cash 51,990 60,096 67,649
Senior (Business Support)-U3 Compensation

Code: AMS000-U3  Levei: U3

Survey: WTW Energy Services Middle Management, Professional & Support Survey - United States - Org Witd
Scope: Total Sample



Data Cut: 2018 WTW Energy Services Middle Management, Professional & Support Survey - United States - Org Wid

Description : Function Description: Provides new and existing customers with the best possible service in relation to billing inquiries, service requests, suggestions
and complaints. Includes Cali Center - Outbound, Call Center/Customer Service and e-Commerce Customer Service. Discipline Description: Provides new and
existing customers with the best possible service in relation to billing inquiries, service requests, suggestions and complaints. Resolves customer inquiries and
complaints fairly and effectively. Provides product and service information to customers and identifies upselling opportunities to maintain and increase income
streams from customer relationships. Recommends and implements programs to support customer needs. Responsibiities are within the Customer Support/
Operations Function as a generalist or in a combination of Disciplines. Career Level description: Band: Has full proficiency gained through job-related fraining and
considerable work experience. Completes work with a limited degree of supervision. Likely to act as an informal resource for colleagues with less experience.
|dentifies key issues and patterns from partial/conflicting data. Takes a broad perspeclive to problems and spots new, less obvious solutions.

Comment : None

Survey Job Orgs Incs Wt Adj Geo Pay Elements 25th 50th 75th
Customer Support/Operations|Customer 72 8397 100 0.00% 0.00% Base Salary 39,910 47,001 54,518
Support/Operations Generalist/Multidiscipling| Aclual Total Cash 40,111 47,981 55,406
Senior (Business Support)-U3 Compensation

Code: AMS000-U3  Level: U3

Survey: WTW General Industry Middle Management, Professional & Support Survey - TAC - FP - United States - Org Wid
Scope: Position Listing: For-Profit Organizations

Data Cut: 2018 WTW General Industry Middle Management, Professional & Support Survey - TAC - £P - United States - Org Wid

Description : Function Description: Provides new and existing customers with the best possible service in relation to billing inquiries, service requests, suggestions
and complaints. Includes Call Center - Outbound, Call Center/Customer Service and e-Commerce Customer Service. Discipline Description: Provides new and
existing customers with the best possible service in relation to billing inquiries, service requests, suggestions and complaints. Resolves customer inquiries and
complaints fairly and effectively. Provides product and service information to customers and identifies upselling opportunities to maintain and increase income
streams from customer relationships. Recommends and implements programs to support customer needs. Responsibilities are within the Customer Support/
Operations Function as a generalist o in a combination of Disciplines. Career Level description: Band: Has full proficiency gained through job-related training and
considerable work experience. Completes work with a limited degree of supervision. Likely to act as an informal resource for colleagues with less experience.
identifies key issues and patterns from partial/conflicting data. Takes a broad perspective to problems and spots new, less obvious solutions.

Comment : confirm keeping Gl match

Market Gomparison

Pay Type Composite Survey Pay Elements Employee Pay Elements Comparison 25th 50th 75th
Base 50 Base (All Jobs) Base Salary Base Salary Market 43,509 50,378 57,092
50th Percentile Average Pay - - -

Differentiat 0.0 C.0 0.0




Customer Service Rep | | CUS-CCC-U1 / Customer Service

Job Family Customer Contact Center Global Grade -

Grade None Min Mid Max

Country United States Communicated Level -
Incs 0 Structure Name - Employee Pay Avg

Structure Code - Base 50 -
‘Survey Matohes (5)
Survey Job Orgs Incs Wt Adj Geo Pay Elements 25th 50th 75th
Contact Center Customer Service: Non- 19 1509 50 0.00% 0.00% Base Salary 29,304 33,309 34,777
Technical - Entry Para-Professional (S1) Actual Total Cash 29,967 34,346 38,052
Code: CSV.02.050.510 Level: $1 Compensation

Survey: Mercer Contact Center Survey - United States - Org Wid
Scope: Industry ~ Sector: Energy Utilities
Data Cut: 2018 Mercer Contact Center Survey - United States - Org Wid

Description : Contact Center Customer Service: Non-Technical provides post-sale non-technical customer service to business or end-consumer customers via
phone, online chat, or text including: Responding to a high volume of fow complexity general inquiries (e.g., general product and pricing information, billing issues,
warranties, etc.) Providing responses to customer inquiries based on pre-determined scripts and other response guidance tools. Recommending alternative
products or services (e.g., warranties) as part of customer issue resolution This position is not compensated based on achievement of sales targets. Work
Environment: Typically located in a call center environment Level: An Entry Para-Professional (S1) is an entry-level position typically requiring little to no prior
knowledge or experience. Work is routine or follows standard procedures. Worlk is closely supervised. Communicates information that requires little explanation or
interpretation. Specialization Match Note: Match incumbents in call center positions that focus 100% on new order processing to the Order Processing
specialization in the Sales Operations/Administration sub-family in the Sales, Marketing & Product Management job family. These positions are typically Business-
to-Consumer (B2C) and exist in cases where the customer is asked to select between: Assistance with a new order (call is routed to the Order Processing
specialization). Assistance with an existing order (call is routed to this specialization) Typical Title: Customer Support Representative, Customer Care
Representative.

Comment : None

Survey Job Orgs Incs Wt Adj Geo Pay Elements 25th 50th 75th
Contact Center Customer Service: Non- 22 1537 50 0.00% 0.00% Base Salary 29,515 33,346 35,825
Technical - Entry Para-Professional (S1) Actual Total Cash 32,124 34,372 38,119
Code: CSV.02.050.510 Level: S1 Compensation

Survey: Mercer Contact Center Survey - United States - Org Wtd
Scope: industry - Super Sector: Energy
Data Cut: 2018 Mercer Contact Center Survey - United States - Org Witd

Description : Contact Center Customer Service: Non-Technical provides post-sale non-technical customer service to business or end-consumet customers via
phone, online chat, or text including: Responding to a high volume of low complexity general inquiries (e.g., general product and pricing information, billing issues,
warranties. etc.) Providing responses to customer inquiries based on pre-determined scripts and other response guidance tools. Recommending alternative
products or services (e.g., warranties) as part of customer issue resolution This position is not compensated based on achievement of sales targets. Work
Environment: Typically located in a call center environment Level: An Entry Para-Professional (S1) is an entry-level position typically requiring ittle to no prior
knowledge or experience. Work is routine or follows standard procedures. Work is closely supervised. Communicates information that requires little explanation or
interpretation. Specialization Match Note: Match incumbents in call center positions that focus 100% on new order processing to the Order Processing
specialization in the Sales Operations/Administration sub-family in the Sales, Marketing & Product Management job family. These positions are typically Business-
to-Consumer (B2C) and exist in cases where the customer is asked to select between: Assistance with a new order (call is routed to the Order Processing
specialization). Assistance with an existing order (call is routed to this specialization) Typical Title: Customer Support Representative. Customer Care
Representative.

Comment : None

Survey Job Orgs Incs Wt Adj Geo Pay Elements 25th 50th 75th
Customer Support/Operations|Customer 11 111 50 0.00% 0.00% Base Salary 37,673 40,072 44,562
Support/Operations GeneralistMultidiscipline] Actual Total Cash 39,802 41,605 46,574
Entry (Business Support)-U1 Compensation

Code: AMS000-U1  Level: U1

Survey: WTW Energy Services Middle Management, Professional & Support Survey - United States - Org Wid



Scope: Industry Group: Energy Services and Ulilities
Data Cut: 2018 WTW Energy Services Middle Management, Professional & Support Survey - United Stales - Org Wid

Description : Function Description: Provides new and exisling customers with the best possible service in refation to billing inquiries, service requests, suggestions
and complaints. Includes Call Center - Outbound, Call Center/Customer Service and e-Commerce Customer Service. Discipline Description: Provides new and
existing customers with the best possible service in relation to billing inquiries, service requests, suggestions and complaints. Resolves customer inquiries and
complaints fairly and effectively. Provides product and service information to customers and identifies upselling opportunities to maintain and increase income
streams from customer relationships. Recommends and implements programs lo support customer needs. Responsibilities are within the Customer Supporl/
Operations Function as a generalist or in a combination of Disciplines. Career Level description: Band: Entry level position with little or no prior relevant training or
work experience. Acquires basic skills to perform routine tasks. Work is prescribed and completed with litlle autonomy. Works with either close supervision or
under clearly defined procedures.

Comment : None

Survey Job Orgs Incs Wt Adj Geo Pay Elements 25th 50th 75th
Customer Support/Operations|Customer 11 111 50 0.00% 0.00% Base Salary 37,673 40,072 44,562
Support/Operations Generalist/Muitidiscipline] Actual Total Cash 39,802 41,605 46,574
Entry (Business Support)-U1 Compensation

Code: AMS000-U1  Level: U1

Survey: WTW Energy Services Middle Management, Professional & Support Survey - United States - Org Wid
Scope: Total Sample

Data Cut; 2018 WTW Energy Services Middle Management, Professional & Support Survey - United States - Org Wtd

Description : Function Description: Provides new and existing customers with the best possible service in relation io billing inquiries, service requests, suggestions
and complaints. Includes Calt Center - Outbound, Call Center/Customer Service and e-Commerce Customer Service. Discipline Description: Provides new and
existing customers with the best possible service in relation to billing inquiries, service requests, suggestions and complaints. Resolves customer inquiries and
complaints fairly and effectively. Provides product and service information to customers and identifies upselling opportunities to maintain and increase income
streams from customer relationships. Recommends and implements programs to support customer needs. Responsibilities are within the Customer Support/
Operations Function as a generalist or in a combination of Disciplines. Career Level description: Band: Entry level position with little or no prior relevant training or
work experience. Acquires basic skills to perform routine tasks. Work is prescribed and completed with little autonomy. Works with either close supervision or
under clearly defined procedures,

Comment : None

Survey Job Orgs Incs Wt Adj Geo Pay Elements 25th 50th 75th
Customer Support/Operations|Customer 47 3755 100 0.00% 0.00% Base Salary 31,486 36,005 42,384
Support/Operations Generalist/Multidiscipline| Actual Total Cash 31,486 36,005 43,341
Entry (Business Support)-U1 Compensation

Code: AMS000-U1  Level: U1

Survey: WTW General Industry Middle Management, Professional & Support Survey - TAC - FP - United States - Org Witd
Scope: Paosition Listing: For-Profit Organizations

Data Cut: 2018 WTW General Industry Middle Management, Professional & Support Survey - TAC - FP - United States - Org Wid

Description : Function Description: Provides new and existing customers with the best possible service in relation to billing inquiries, service requests, suggestions
and complaints. Includes Call Center - Outbound, Call Center/Customer Service and e-Commerce Customer Service. Discipline Description: Provides new and
existing customers with the best possible service in relation to billing inquiries, service requests, suggestions and cornplaints. Resolves customer inquiries and
complaints fairly and effectively. Provides product and service information to customers and identifies upselling opporiunities to maintain and increase income
streams from customer relationships. Recommends and implements programs to support customer needs. Responsibilities are within the Customer Support/
Operations Function as a generalist or in a combination of Disciplines. Career Level description: Band: Entry level position with little or no prior relevant training or
work experience. Acquires basic skills to perform routine tasks. Work is prescribed and completed with little autonomy. Works with either close supervision or
under clearly defined procedures.

Comment : None

Market Comparison

Pay Type Composite Survey Pay Elements Employee Pay Elements Comparison 25th 50th 75th
Base 50 Base (All Jobs) Base Salary Base Salary Market 32,856 36,468 40,749
50th Percentile Average Pay - - -

Differential 0.0 0.0 0.0

None



Customer Service Rep |l | CUS-CCC-U2 / Customer Service

Job Family Customer Contact Center Global Grade - Grade None Min Mid Max

Country United States Communicated Level -
Incs 0 Structure Name - Employee Pay Avg
Structure Code - Base 50 -

Survey Matches (8)

Survey Job Orgs Incs Wt Adj Geo Pay Elements 25th 50th 75th

Contact Center Customer Service: Non- 472 79405 25 0.00% 0.00% Base Salary 33,938 38,753 44,401
Technical - Experienced Para-Professional Actual Total Cash 34,902 39,517 45,321
(S2) Compensation

Code: CSV.02.050.520 Level: S2

Survey: Mercer Contact Center Survey - United States - Org Wtd
Scope: All Data

Data Cut: 2018 Mercer Contact Center Survey - United States - Org Wid

Description : Contact Center Customer Service: Non-Technical provides post-sale non-technical customer service to business or end-consumer customers via
phone, online chat, or text including: Responding to a high volume of low complexity general inquiries (e.g., general product and pricing information, billing issues,
warranties, etc.) Providing responses to customer inquiries based on pre-determined scripts and other response guidance tools. Recommending alternative
products or services (e.g., warranties) as part of customer issue resolution This position is not compensated based on achievement of sales targets. Work
Environment: Typically located in a call center environment Level: An Experienced Para-Professional (S2) requires basic knowledge of job procedures and tools
obtained through work experience and may require vocalional or technical education. May require the foliowing proficiency: Works under moderate supervision.
Probiems are typically of a routine nature, but may at times require interpretation or deviation from standard procedures. Communicates information that requires
some explanation or interpretation. Specialization Match Note: Match incumbents in call center positions that focus 100% on new order processing to the Order
Processing specialization in the Sales Operations/Administration sub-family in the Sales, Marketing & Product Management job family. These positions are
typically Business-to-Consumer (B2C) and exist in cases where the customer is asked to select between: Assistance with a new order (call is routed to the Order
Processing specialization). Assistance with an existing order (call is routed to this specialization) Typical Title: Customer Support Representative, Customer Care
Representative.

Comment : None

Survey Job Orgs Incs Wt Adj Geo Pay Elements 25th 50th 75th
Contact Center Customer Service: Non- 23 1420 25 0.00% 0.00% Base Salary 36,602 39,401 44,871
Technical - Experienced Para-Professional (S2) Actual Total Cash 38,462 42,110 46,820
Code: CSV.02.050.520 Level: S2 Compensation

Survey: Mercer Contact Center Survey - United States - Org Wtd
Scope: Industry - Sector: Energy Utilities
Data Cut: 2018 Mercer Contact Center Survey - United States - Org Wtd

Description : Contact Center Customer Service: Non-Technical provides post-sale non-technical customer service to business or end-consumer customers via
phone, online chat, or text including: Responding to a high volume of low complexity general inquiries (e.g., general product and pricing information, billing issues,
warranties, etc.) Providing responses to customer inquiries based on pre-determined scripts and other response guidance tools, Recommending aiternative
products or services (e.g., warranties) as part of customer issue resolution This position is not compensated based on achievement of sales targets. Work
Environment: Typically located in a call center environment Level: An Experienced Para-Professional (S2) requires basic knowledge of job procedures and tools
obtained through work experience and may require vocational or technical education. May require the following proficiency: Works under moderate supervision.
Problems are typically of a routine nature, but may at times require interpretation or deviation from standard procedures. Communicates information that requires
some explanation or interpretation. Specialization Match Note: Match incumbents in call center positions that focus 100% on new order processing to the Order
Processing specialization in the Sales Operations/Administration sub-family in the Sales, Marketing & Product Management job family. These positions are
typically Business-to-Consumer (B2C) and exist in cases where the customer is asked to select between: Assistance with a new order (call is routed to the Order
Processing specialization). Assistance with an existing order (call is routed to this specialization) Typical Title: Customer Support Representative, Customer Care
Representative.

Comment : None

Survey Job Orgs Incs Wt Adj Geo Pay Elements 25th 50th 75th
Contact Center Customer Service: Non- 30 1530 25 0.00% 0.00% Base Salary 35,771 39,196 44,927
Technical - Experienced Para-Professional (S2) Actual Total Cash 37,498 41,830 46,841

Code: C8V.02.050.820 Level. S2 Compensation



Survey: Mercer Contact Center Survey - United States - Org Wtd
Scope: Industiry - Super Sector: Energy
Data Cut: 2018 Mercer Contact Center Survey - United States - Org Wid

Description : Contact Center Customer Service: Non-Technical provides post-sale non-technical customer service to business or end-consumer customers via
phone, online chat, or text including: Responding to a high volume of low complexity general inquiries (e.g., general product and pricing information, billing issues,
warranties, etc.) Providing responses to customer inquiries based on pre-determined scripts and other response guidance tools. Recommending alternative
products or services (e.g., warranties) as part of customer issue resolution This position is not compensated based on achievement of sales targets. Work
Environment: Typically located in a call center environment Level: An Experienced Para-Professional (82) requires basic knowledge of job procedures and tools
obtained through work experience and may require vocational or technical education. May require the following proficiency: Works under moderate supervision.
Problems are typically of a routine nature, but may at times require interpretation or deviation from standard procedures. Communicates information that requires
some explanation or interpretation. Specialization Match Note: Match incumbents in call center positions that focus 100% on new order processing to the Order
Processing specialization in the Sales Operations/Administration sub-family in the Sales, Marketing & Product Management job family. These positions are
typically Business-to-Consumer (B2C) and exist in cases where the customer is asked to select between: Assistance with a new order (call is routed to the Order
Processing specialization). Assistance with an existing order (call is routed to this specialization) Typical Title: Customer Support Representative, Customer Care
Representative.

Comment : None

Survey Job Orgs Incs Wt Adj Geo Pay Elements 25th 50th 75th
Contact Center Customer Service: Non- 76 1603 25 0.00% 0.00% Base Salary 38,285 43,203 48,935
Technical - Experienced Para-Professional (S2) Actual Total Cash 38,817 44,265 49,330
Code: CSV.02.050.520 Level; S2 Compensation

Survey: Mercer Contact Center Survey - United States - Org Wtd
Scope: Net Revenue - Millions: Less than 500 US Dollar in millions
Data Cut: 2018 Mercer Contact Center Survey - United States - Org Wtd

Description : Contact Center Customer Service: Non-Technical provides post-sale non-technical customer service to business or end-consumer customers via
phone, online chat, or text including: Responding to a high volume of low complexity general inquiries (e.g., general product and pricing information, billing issues,
warranties, etc.) Providing responses to customer inquiries based on pre-determined scripts and other response guidance tools. Recommending alternative
products or services (e.g., warranties) as part of customer issue resolution This position is not compensated based on achievement of sales targets. Work
Environment: Typically located in a call center environment Level: An Experienced Para-Professional (S2) requires basic knowledge of job procedures and tools
obtained through work experience and may require vocalional or technical education. May require the following proficiency: Works under moderate supervision.
Problems are typically of a routine nature, but may at imes require interpretation or deviation from standard procedures. Communicates information that requires
some explanation or interpretation. Specialization Match Note: Match incumbents in call center positions that focus 100% on new order processing to the Order
Processing specialization in the Sales Operations/Administration sub-family in the Sales, Marketing & Product Management job family. These positions are
typically Business-to-Consumer (B2C) and exist in cases where the customer is asked to select between: Assistance with a new order (call is routed to the Order
Processing specialization). Assistance with an existing order (call is routed to this specialization) Typical Title: Customer Support Representative, Customer Care
Representative.

Comment : None

Survey Job Orgs Incs Wt Adj Geo Pay Elements 25th 50th 75th
Customer Support/Operations|Customer 19 424 50  0.00% 0.00% Base Salary 41,325 48,700 61,121
Support/Operations Generalist/Multidiscipling] Actual Total Cash 44,782 51,849 65,242
Intermediate (Business Support)-U2 ’ Compensation

Code: AMS000-U2  Level: U2

Survey: WTW Energy Services Middle Management, Professional & Support Survey - United States - Org Witd
Scope: Industry Group: Energy Services and Ultilities

Data Cut: 2018 WTW Energy Services Middle Management, Professional & Support Survey - United States - Org Wtd

Description : Function Description: Provides new and existing customers with the best possible service in relation to billing inquiries, service requests, suggestions
and complaints. Includes Call Center - Outbound, Call Center/Customer Service and e-Commerce Customer Service. Discipline Description: Provides new and
existing customers with the best possible service in relation to billing inquiries, service requests, suggestions and complaints. Resolves customer inquiries and
complaints fairly and effectively. Provides product and service information to customers and identifies upseliing opportunities to maintain and increase income
streams from customer relationships. Recommends and implements programs to support customer needs. Responsibilities are within the Customer Support/
Operations Function as a generalist or in a combination of Disciplines. Career Level description: Band: Has working knowledge and skills developed through
formal training or work experience. Works within established procedures with a moderate degree of supervision. ldentifies the problem and all relevant issues in
straightforward situations, assesses each using standard procedures and makes sound decisions.

Comment : None

Survey Job Orgs Incs Wt Adj Geo Pay Elements 25th 50th 75th

Customer Support/OperationsjCustomer 19 424 50  0.00% 0.00% Base Salary 41,325 48,700 61,121
Support/Operations Generalist/Multidiscipline Actuat Total Cash 44,782 51,849 65,242



Intermediate (Business Support)-U2 Compensation
Code: AMS000-U2  Level: U2

Survey: WTW Energy Services Middle Management, Professional & Support Survey - United States - Org Wid
Scope: Total Sample
Data Cut: 2018 WTW Energy Services Middle Management, Professional & Support Survey - United States - Org Wtd

Description : Function Description: Provides new and existing customers with the best possible service in relation to billing inquiries, service requests, suggestions
and complaints. Includes Call Center - Outbound, Call Center/Customer Service and e-Commerce Customer Service. Discipline Description: Provides new and
existing customers with the best possible service in relation to billing inquiries, service requests, suggestions and complaints. Resolves customer inquiries and
complaints fairly and effectively. Provides product and service information to customers and identifies upselling opporiunities to maintain and increase income
streams from customer relationships. Recommends and implements programs to support customer needs. Responsibilities are within the Customer Support/
Operations Function as a generalist or in a combination of Disciplines. Career Level description: Band: Has working knowledge and skills developed through
formal training or work experience. Works within established procedures with a moderate degree of supervision. ldentifies the problem and all relevant issues in
straightforward situations, assesses each using standard procedures and makes sound decisions.

Comment : None

Survey Job Orgs Incs Wt Adj Geo Pay Elements 25th 50th 75th
Customer Support/Operations|Customer 6 69 50 0.00% 0.00% Base Salary 35,631 44,346 50,587
Support/Operations Generalist/Multidiscipline| Actual Total Cash 35,631 44,346 50,587
Intermediate (Business Support)-U2 Compensation

Code: AMS000-U2 Level U2

Survey: WTW General Industry Middle Management, Professional & Support Survey - TAC - FP - United States - Org Wtd
Scope: Break Name: Global Revenue | Break Value: Less than $500 Million | Position Listing: For-Profit Organizations

Data Cut; 2018 WTW General Industry Middle Management, Professional & Support Survey - TAC - FP - United States - Org Wtd

Description : Function Description: Provides new and existing customers with the best possible service in relation to billing inquiries, service requests, suggestions
and complaints. Includes Call Center - Outbound, Call Center/Customer Service and e-Commerce Customer Service. Discipline Description: Provides new and
existing customers with the best possible service in relation lo billing inquiries, service requests, suggestions and complaints. Resolves customer inquiries and
complaints fairly and effectively. Provides product and service information to customers and identifies upselling opportunities to maintain and increase income
streams from customer relationships. Recommends and implements programs to support customer needs. Responsibilities are within the Customer Support/
Operations Function as a generalist or in a combination of Disciplines. Career Level description: Band: Has working knowledge and skills developed through
formal training or work experience. Works within established procedures with a moderate degree of supervision. Identifies the problem and all relevant issues in
straightforward situations, assesses each using standard procedures and makes sound decisions.

Comment : None

Survey Job Orgs Incs Wt Adj Geo Pay Elements 25th 50th 75th
Customer Support/Operations|Customer 94 6964 50 0.00% 0.00% Base Salary 35,697 43,176 47,611
Support/Operations Generalist/Multidiscipline] Actual Total Cash 36,206 43,828 48,725
intermediate (Business Support)-U2 Compensation

Code: AMS000-U2  Level: U2

Survey: WTW General Industry Middle Management, Professional & Support Survey - TAC - FP - United States - Org Wid
Scope: Position Listing: For-Profit Organizations

Data Cut: 2018 WTW General Industry Middie Management, Professional & Support Survey - TAC - FP - United States - Org Witd

Description : Function Description: Provides new and existing customers with the best possible service in relation to billing inquiries, service requests, suggestions
and complaints. Includes Call Genter - Cutbound, Call Center/Customer Service and e-Commerce Customer Service. Discipline Description: Provides new and
existing customers with the best possible setvice in relation to billing inquiries, service requests, suggestions and complaints. Resolves customer inquiries and
complaints fairly and effectively. Provides product and service information to customers and identifies upselling opporlunities to maintain and increase income
streams from customer relationships. Recommends and implements programs to support customer needs. Responsibilities are within the Customer Support/
Operations Function as a generalist or in a combination of Disciplines, Career Level descriplion; Band: Has working knowledge and skills developed through
formal training or work experience. Works within esiablished procedures with a moderate degree of supervision. Identifies the problem and all relevant issues in
straightforward situations, assesses each using standard procedures and makes sound decisions.

Comment : None

Pay Type Composite Survey Pay Elements Employee Pay Elements Comparison 25th 50th 75th

Base 50 Base (All Jobs) Base Salary Base Salary Market 37,713 44,200 52,001
50th Percentile Average Pay - — -

Difierential 0.0 0.0 0.0




None



Cyber Security Analyst | ITS-SEC-P2 /IT

Job Family Security Global Grade - Grade None Min Mid Max

Country United States Communicated Level -
Incs 0 Structure Name - Employee Pay Avg
Structure Code - Base 50 -

[Survey Matches (1)

Survey Job Orgs Incs Wt Adj Geo Pay Elements 25th 50th 75th

IT Security - Experienced Professional (P2) 37 155 34  0.00% 0.00% Base Salary 73,159 82,088 93,158
Code: ITC.07.000.P20 Level: P2 Actual Total Cash 82,405 90,526 101,878
Compensation

Survey: Mercer/Gartner Information Technology Survey - United States - Org Wtd
Scope: Industry - Super Sector: Energy
Data Cut: 2018 Mercer/Gartner Information Technology Survey - United States - Org Wtd

Description : Positions in this sub-family are responsible for managing or performing work associated with developing, communicating, implementing, enforcing
and monitoring security controls to protect the organization's technology assets from intentional or inadvertent modification, disclosure or destruction including:
Designing, testing, and implementing secure operating systems, networks, and databases. Password audiling, network based and Web application based
vuinerability scanning, virus management and intrusion detection. Conducting risk audits and assessments, providing recommendations for application design.
Monitoring and analyzing system access logs Planning for security backup and syslem disaster recovery An Experienced Professional (P2) applies practical
knowledge of job area typically obtained through advanced education and work experience. May require the following proficiency: Works independently with
general supervision, Problems faced are difficull but typically not complex. May influence others within the job area through explanation of facts, policies and
practices.

Comment : None

Survey Job Orgs Incs Wt Adj Geo Pay Elements 25th 50th 75th

IT Security - Experienced Professional (P2) 33 63 33 0.00% 0.00% Base Salary 71,574 81,120 89,428

Code: {TC.07.000.P20 Level: P2 Actual Total Cash 75,228 85,783 95,651
Compensation

Survey: Mercer/Gartner Information Technology Survey - United States - Org Wid
Scope: Net Revenue - Millions: Less than 500 US Dollar in millions
Data Cut: 2018 Mercer/Gartner Information Technology Survey - United States - Org Wtd

Description : Paositions in this sub-family are responsible for managing or performing work associated with developing, communicating, implementing, enforcing
and monitoring security contrals to protect the organization's technology assets from intentional or inadvertent modification, disclosure or destruction including:
Designing, testing, and implementing secure operating systems, networks, and databases. Password auditing, network based and Web application based
vulnerability scanning, virus management and intrusion detection. Conducting risk audits and assessments, providing recommendations for application design.
Monitoring and analyzing system access logs Planning for security backup and system disaster recovery An Experienced Professional (P2) applies practical
knowledge of job area typically obtained through advanced education and work experience. May require the following proficiency: Works independently with
general supervision. Problems faced are difficult but typically not complex. May influence others within the job area through explanation of facts, policies and
practices.

Comment : None

Survey Job Orgs Incs Wt Adj Geo Pay Elements 25th 50th 75th

IT Security - Experienced Professional (P2) 483 2852 33  0.00% 0.00% Base Salary 70,144 77,876 87,464

Code: ITC.07.000.P20 Level: P2 Actual Total Cash 71,679 81,183 90,719
Compensation

Survey: Mercer/Gartner Information Technology Survey - United States - Org Wid
Scope: All Data
Data Cut: 2018 Mercer/Gartner Information Technology Survey - United States - Org Wid

Description : Positions in this sub-family are responsible for managing or performing work associated with developing, communicating, implementing, enforcing
and monitoring security controls to protect the organization's technology assets from intentional or inadvertent modification, disclosure or destruction including:
Designing, testing, and implementing secure operaling systems, networks, and databases. Password auditing, network based and Web application based
vulnerability scanning, virus managerent and intrusion detection. Conducting risk audits and assessments, providing recommendations for application design.
Monitoring and analyzing system access logs Planning for security backup and system disaster recovery An Experienced Professional (P2) applies practical



knowledge of job area typically obtained through advanced education and work experience. May require the following proficiency: Works independently with
general supervision. Problems faced are difficult but typically not complex. May influence others within the job area through explanation of facts, policies and
practices.

Comment : None

Survey Job Orgs Incs Wt Adj Geo Pay Elements 25th 50th 75th
IT Administration]ls and Cyber Security[ 47 205 50 0.00% 0.00% Base Salary 73,166 79,420 84,383
Intermediate (Professional)-P2 Actual Total Cash 78,824 83,200 90,593
Code: AIT070-P2  Level: P2 Compensation

Survey: WTW Energy Services Middle Management, Professional & Support Survey - United States - Org Wtd
Scope: Industry Group: Energy Services and Ulilities
Data Cut; 2018 WTW Energy Services Middle Management, Professional & Support Survey - United States - Org Wtd

Description : Function Description: Manages the Information Technology (IT) infrastructure within an organization, including the physical network (e.g., LANs/
WANS, servers, terminals) as well as server applications and software (e.g., PeopleSoft, Oracle). Configures, installs, maintains and upgrades server applications
and hardware. Discipline Description: Evaluates, tests, recommends, coordinates, monitors and maintains information systems (1S} and cyber security policies,
procedures and systems, including access management for hardware, firmware and software. Ensures that IS and cyber security plans, controls, processes,
standards, policies and procedures are aligned with IS standards and overall IS and cyber security. Identifies security risks and exposures, determines the causes
of security violations and suggests procedures to hait future incidents and improve security. Develops techniques and procedures for conducting 1S and cyber
security risk assessments and compliance audits, the evaluation and testing of hardware, firmware and software for possible impact on system security, and the
investigation and resolution of security incidents such as intrusion, frauds, attacks or leaks. Career Level desciiption: Band: Has working knowledge and
experience in own discipline. Continues to build knowledge of the organization, processes and customers. Performs a range of mainly straightforward
assignments. Uses prescribed guidelines or policies to analyze and resolve problems. Receives a moderate level of guidance and direction.

Comment : None

Survey Job Orgs Incs Wt Adj Geo Pay Elements 25th 50th 75th
IT Administration|lS and Cyber Security] 52 211 50  0.00% 0.00% Base Salary 73,332 80,236 84,458
Intermediate (Professional)-P2 Actual Total Cash 78,943 84,708 94,076
Code: AITO70-P2 Level: P2 Compensation

Survey: WTW Energy Services Middle Management, Professional & Support Survey - United States - Org Wtd
Scope: Total Sample
Data Cut: 2018 WTW Energy Services Middle Management, Professional & Support Survey - United States - Org witd

Description : Function Description: Manages the Information Technotogy (IT) infrastructure within an organization, including the physical network (e.g., LANs/
WANS, servers, terminals) as well as server applications and software (e.g., PeopleSoft, Oracle). Configures, installs, maintains and upgrades server applications
and hardware. Discipline Description: Evaluates, tests, recommends, coordinates, monitors and maintains information systems (IS) and cyber security policies,
procedures and systems, including access management for hardware, firmware and software. Ensures that IS and cyber security plans, controls, processes,
standards, policies and procedures are aligned with 1S standards and overall IS and cyber security. Identifies security risks and exposures, determines the causes
of security violations and suggests procedures to halt future incidents and improve security. Develops techniques and procedures for conducting 1S and cyber
security risk assessments and compliance audits, the evaluation and testing of hardware, firmware and software for possible impact on system security, and the
investigation and resolution of security incidents such as intrusion, frauds, attacks or leaks. Career Level description: Band: Has working knowledge and
experience in own discipline. Continues to build knowledge of the organization, processes and customers. Performs a range of mainly straightforward
assignments. Uses prescribed guidelines or policies to analyze and resolve problems. Receives a moderate level of guidance and direction.

Comment : None

Survey Job Orgs Incs Wt Adj Geo Pay Elements 25th 50th 75th
IT Administration|iS and Cyber Security] 6 25 50  0.00% 0.00% Base Salary 70,295 75,506 79,838
Intermediate (Professional)-P2 Actual Total Cash 70,295 76,935 80,921
Code: AITO70-P2 Level: P2 Compensation

Survey: WTW General Industry Middle Management, Professional & Support Survey - TAC - FP - United States - Org Wtd
Scope: Break Name: Global Revenue | Break Value: Less than $500 Million | Position Listing: For-Profit Organizations
Data Cut; 2018 WTW General Industry Middle Management, Professional & Support Survey - TAC - FP - United States - Org Wtd

Description : Function Description: Manages the Information Technology (IT) infrastructure within an organization, including the physical network (e.g., LANs/
WANS, servers, terminals) as well as server applications and software (e.g.. PeopleSoft, Oracle). Configures, instails, maintains and upgrades server applications
and hardware. Discipline Description: Evaluates, tests, recommends, coordinates, monitors and maintains information systems (1S) and cyber security policies,
procedures and systems, including access management for hardware, fimware and software. Ensures that S and cyber security plans, controls, processes,
standards, policies and procedures are aligned with IS standards and overall 1S and cyber security. Identifies security risks and exposures, determines the causes
of security violations and suggests procedures to halt future incidents and improve security. Develops techniques and procedures for conducting IS and cyber
security risk assessments and compliance audits, the evaluation and testing of hardware, firmware and software for possible impact on system secuwity, and the
investigation and resolution of security incidents such as intrusion, frauds, attacks or leaks. Career Level description: Band: Has working knowledge and
experience in own discipline. Continues to build knowledge of the organization, processes and customers. Performs a range of mainly straightforward



assignments. Uses prescribed guidelines or policies to analyze and resolve problems. Receives a moderate level of guidance and direction.

Comment : None

Survey Job Orgs Incs Wt Adj Geo Pay Elements 25th 50th 75th
IT Administration|IS and Cyber Security] 144 967 50  0.00% 0.00% Base Salary 69,806 76,438 81,903
Intermediate (Professional)-P2 Actual Total Cash 72,799 79,669 86,735
Code: AIT0O70-P2  Level: P2 Compensation

Survey: WTW General Industry Middle Management, Professional & Support Survey - TAC - FP - United States - Org Wid
Scope: Position Listing: For-Profit Organizations
Data Cut: 2018 WTW General Industry Middle Management, Professional & Support Survey - TAC - FP - United States - Org Wid

Description : Function Description: Manages the Information Technology (IT) infrastructure within an organization, including the physical network (e.g., LANs/
WANS, servers, terminals) as well as server applications and software (e.g., PeopleSoft, Oracle). Configures, installs, maintains and upgrades server applications
and hardware. Discipline Description: Evaluates, tests, recommends, coordinates, monitors and maintains information systems (1S) and cyber security policies,
procedures and systems, including access management for hardware, firmware and software. Ensures that IS and cyber security plans, controls, processes,
standards, policies and procedures are aligned with |S standards and overall 1S and cyber security. Identifies security risks and exposures, determines the causes
of security violations and suggests procedures to halt future incidents and improve security. Develops techniques and procedures for conducting IS and cyber
security risk assessments and compliance audits, the evaluation and testing of hardware. firmware and software for possible impact on system security, and the
investigation and resolution of security incidents such as intrusion, frauds, attacks or leaks. Career Level description: Band: Has working knowledge and
experience in own discipline. Continues to build knowledge of the organization, processes and customers. Performs a range of mainly straightforward
assignments. Uses prescribed guidelines or policies to analyze and resolve problems. Receives a moderate level of guidance and direction.

Commment : None

Market Comparison

Pay Type Composite Survey Pay Elements Employee Pay Elements Comparison 25th 50th 75th
Base 50 Base (All Jobs) Base Salary Base Salary Market 71,647 78,726 85,113
50th Percentile Average Pay -~ - -

Differential 0.0 0.0 0.0

Overall Comment

None



Delivery Driver | OPS-LOG-W?2 / Operations

Job Family Logistics Global Grade - Grade None Min Mid Max

Country United States Communicated Level -
Incs 0 Structure Name - Employee Pay Avg
Structure Code - Base 50 -

Survey Matches (6)

Survey Job Orgs Incs Wt Adj Geo Pay Elements 25th 50th 75th
Specialized Freight Truck Drivers - 7 1020 100 0.00% 0.00% Base Salary = 42,760 -
Experienced Para-Professional (S2) Actual Total Cash - 42,760 -
Code: SCN.05.064,320 Level: S2 Compensation

Survey: Mercer Logistics & Supply Chain Survey - United States - Org Wtd
Scope: All Data
Data Cut: 2018 Mercer Logistics & Supply Chain Survey - United States - Org Wid

Description : Responsible for driving special vehicles such as oil tank trucks and mixer trucks to deliver specific products on time. Focus is on special goods
delivery such as chemicals and equipment. May also load and unload truck. Prepares receipts, verifies orders, and may collect payment for deliveries. May also
inspect and repair vehicle. Level: An Experienced Para-Professional (S2) requires basic knowledge of job procedures and tools obtained through work experience
and may require vocational or technical education. May require the following proficiency: Works under moderate supervision. Problems are typically of a routine
nature, but may at times require interpretation or deviation from standard procedures. Communicates information that requires some explanation or interpretation.
Typicat Title: Special Vehicle Driver.

Comment : None

Survey Job Orgs Incs Wt Adj Geo Pay Elements 25th 50th 75th
Supply Chain and Logistics|Intermediate 27 309 100  0.00% 0.00% Base Salary 42,185 47,310 57,692
(Production/Manual Labor)-W2 Actual Total Cash 42,690 49,939 58,028
Code: ASC-W2 Level: W2 Compensation

Survey: WTW Energy Services Middle Management, Professional & Support Survey - United States - Org Wtd
Scope: Industry Group: Energy Services and Utilities
Data Cut: 2018 WTW Energy Services Middle Management, Professional & Support Survey - United Stales - Org Witd

Description : Function Description: Performs supply chain and logistics functions, which may include, but are not limited to, material procurement, production
planning, inventory control, outsourcing, vendor selection and distriibution. Creates integrated processes among internal functions such as operations, purchasing
and {ogistics, and outside suppliers. Focuses resources on continuous improvement of the movement of materials through various production processes and
establishes key performance metrics and benchmarks relating to supply chain planning/forecasting to measure actual performance against goals on a regular
basis. Promotes alignment by understanding and communicating customer needs and requirements throughout the organization. Career Level description: Band:
Has skills developed through formal training or work experience. Works within established procedures and guidelines with limited ability to modify methods and
approach. Completes assigned tasks with a moderate degree of supervision.

Comment : None

Survey Job Orgs Incs Wt  Adj Geo Pay Elements 25th 50th 75th
Supply Chain and Logistics|Transportation - 21 3526 100 0.00% 0.00% Base Salary 35,735 39,572 43,367
Delivery Vehicle Operations Generalist/ Actual Total Cash 36,390 140,015 44,710
Multidiscipline|intermediate (Production/Manual Compensation

Labor)-W2

Code: ASC052-W2  Level: W2

Survey: WTW General Industry Middle Management, Professional & Support Survey - TAC - FP - United States - Org Wtd
Scope: Position Listing: For-Profit Organizations

Data Cut: 2018 WTW General Industry Middie Management, Professional & Support Survey - TAC - FP - United States - Org Witd

Description : Function Desaription: Performs supply chain and logistics functions, which may include, but are not limited to, material procurement, production
planning, inventory control, outsourcing, vendor selection and distribution. Creates integrated processes among internal functions such as operations, purchasing
and logistics, and outside suppliers. Focuses resources on continuous improvement of the movement of materials through various production processes and
establishes key performance metrics and benchmarks relating to supply chain planning/forecasting to measure actual performance against goals on a regular
basis. Promotes alignment by understanding and communicating customer needs and requirements throughout the organization. Discipline Description: Operates
trucks, vans or similar vehicles to pick up and deliver products, supplies and equipment to and from organization, supplier and customer sites. Actions may involve



complex pickups and deliveries, e.g., night deliveries, international travel, transport of dangerous and hazardous products. Career Level description: Band: Has
skills developed through formal training or work experience. Works within established procedures and guidelines with limited ability to modify methods and
approach. Completes assigned tasks with a moderate degree of supervision.

Comment ; None

Survey Job Orgs Incs Wt Adj Geo Pay Elements 25th 50th 75th
Supply Chain and Logistics|Transportation - 25 39037 100 0.00% 0.00% Base Salary 39,401 41,918 47,985
Heavy Delivery Vehicle Operations| Actual Total Cash 39,402 42,044 48,358
Intermediate (Production/Manual Labor)-W2 Compensation

Code: ASC054-W2  Level: W2

Survey: WTW General Industry Middle Management, Professional & Support Survey - TAC - FP - United States - Org Witd
Scope: Position Listing: For-Profit Organizations

Data Cut: 2018 WTW General Industry Middle Management, Professional & Support Survey - TAC - FP - United States - Org Wtd

Description : Function Description: Performs supply chain and fogistics functions, which may include, but are not limited to, material procurement, production
planning, inventory control, outsourcing, vendor selection and distribution. Creates integrated processes among internal functions such as operations, purchasing
and logistics, and outside suppliers. Focuses resources on continuous improvement of the movement of materials through various production processes and
establishes key performance metrics and benchmarks relating to supply chain planning/forecasting to measure actual performance against goals on a regular
basis. Promotes alignment by understanding and communicating customer needs and requirements throughout the organization. Discipline Description: Operates
heavy trucks or similar vehicles to picl up and deliver products, supplies and equipment to and from organization, supplier and customer sites. Actions may
involve complex pickups and deliveries, e.g., night deliveries, international travel, transport of dangerous and hazardous products. Career Level description: Band:
Has skills developed through formal training or work experience. Works within established procedures and guidefines with limited ability to modify methods and
approach. Completes assigned tasks with a moderate degree of supervision.

Comment : None

Survey Job Orgs Incs Wt Adj Geo Pay Elements 25th 50th 75th
Supply Chain and Logistics|Warehousing| 17 146 100 0.00% 0.00% Base Salary 43,578 48,117 58,550
intermediate (Production/Manual Labor)-W2 Actual Total Cash 44,489 51,384 62,548
Code: ASC040-W2 Level: W2 Compensation

Survey: WTW Energy Services Middle Management, Professional & Support Survey - United States - Org Wtd
Scope: Industry Group: Energy Services and Utilities
Data Cut: 2018 WTW Energy Services Middle Management, Professional & Support Survey - United States - Org Wtd

Description : Function Description: Performs supply chain and logistics functions, which may include, but are not limited to, material procurement, production
planning, inventory control, outsourcing, vendor selection and distribution. Creates integrated processes among internal functions such as operations, purchasing
and logistics, and outside suppliers. Focuses resources on continuous improvement of the movement of materials through various production processes and
establishes key performance metrics and benchmarks refating to supply chain planning/forecasting to measure actual performance against goals on a regular
basis. Promotes alignment by understanding and communicating customer needs and requirements throughout the organization. Discipline Description:
Administers and operates the organization's warechouses, including processing, packaging and storage of supplies, materials and equipment. Accounts for all
materials and supplies in the stores facilities; audits goods received into warehouse. Oversees receipt, storage and shipment of materials, and related reporting in
accordance with established procedures. Prepares and coordinates schedules for shipping and receiving materials to control the flow of goods and regulate
warehouse space. Ensures the effectiveness of operating procedures, space utilization, and maintenance and protection of facilities and equipment. Career Level
description: Band: Has skills developed through formal training or work experience. Works within established procedures and guidelfines with limited ability to
modify methods and approach. Completes assigned tasks with a moderate degree of supervision.

Comment : None

Composite Survey Pay Elements Employee Pay Elements Comparison 25th 50th 75th

Base 50 Base (All Jobs) Base Salary Base Salary Market 40,225 43,935 52,149
50th Percentile Average Pay - - —

Differential 0.0 0.0 0.0




Dir, Business Development | SMK-BDV-M3 / Sales/Marketing

Job Family Business Development Global Grade - Grade None Min Mid Max

Country United States Communicated Level -
Incs 0 Structure Name - Employee Pay Avg
Structure Code - Base 50 -

Survey Matches (4)

Survey Job Orgs Incs Wt Adj Geo Pay Elements 25th 50th 75th
Field Sales & Account Management - Senior 516 4542 33 0.00% 0.00% Base Salary 140,346 160,011 182,851
Manager (M4) Actual Total Cash 163,038 191,931 233,644
Code: SMP.07.000.M40 Level: M4 Compensation

Survey: Mercer Sales, Marketing, & Communications Survey - United States - Org Wid
Scope: All Data
Data Cut; 2018 Mercer Sales, Marketing, & Communications Survey - United States - Org Wtd

Description : Positions in this sub-family are responsible for sales activities directly to the customer. Activities include: Face-to-face and remote sales to new
customers and cross/upirepeat sales to existing customers. Assessing customer needs and suggesting appropriate products, services, and/or solutions.
Developing and delivering sales bids/proposals/presentations and conducting product demonstrations. Developing medium to long-term sales plans and preparing
strategies to protect, grow and diversify the relationship with targeted customers A Senior Manager (M4) typically manages a department or small unit that
includes muitiple teams led by Managers and/or Team Leaders. Responsibilities typically include: Ownership of short to mid-term (1-3 years) execution of
functional strategy and the operational direction of the Department. Problems faced are often complex and require extensive investigation and analysis. Requires
ability to influence others to accept practices and approaches, and ability to communicate and influence executive leadership.

Comment : None

Survey Job Orgs Incs Wt Adj Geo Pay Elements 25th 50th 75th
Field Sales & Account Management - Senior 27 336 34 0.00% 0.00% Base Salary 153,767 171,803 185,400
Manager (M4) Actual Total Cash 175,105 197,538 249,022
Code: SMP.07.000.M40 Level: M4 Compensation

Survey: Mercer Sales, Marketing, & Communications Survey - United States - Org Wid
Scope: Industry - Super Sector: Energy
Data Cut; 2018 Mercer Sales, Marketing, & Communications Survey - United States - Org Wtd

Description : Positions in this sub-family are responsible for sales activities directly to the customer. Activities include: Face-to-face and remote sales to new
customers and cross/up/repeat sales to existing customers. Assessing customer needs and suggesting appropriate products, services, and/or solutions.
Developing and delivering sales bids/proposals/presentations and conducting product demonstrations. Developing medium to long-term sales plans and preparing
strategies to protect, grow and diversify the relationship with targeted customers A Senior Manager (M4) typically manages a department or small unit that
includes muitiple teams led by Managers and/or Team Leaders. Responsibilities typically include: Ownership of short to mid-term (1-3 years) execution of
functional strategy and the operational direction of the Department. Problems faced are often complex and require extensive investigation and analysis. Requires
ability to influence others to accept practices and approaches, and ability to communicate and influence executive leadership.

Comment : None

Survey Job Orgs Incs Wt Adj Geo Pay Elements 25th 50th 75th
Field Sales & Account Management - Senior 111 310 33 0.00% 0.00% Base Salary 135,000 157,602 185,000
Manager (M4) Actual Total Cash 155,002 190,757 237,118
Code: SMP.07.000.M40  Level: M4 Compensation

Survey: Mercer Sales, Marketing, & Communications Survey - United States - Org Wid
Scope: Net Revenue - Millions: Less than 500 US Dollar in millions
Data Cut; 2018 Mercer Sales, Marketing, & Communications Survey - United States - Org Witd

Description : Positions in this sub-family are responsible for sales activities directly to the customer. Activities include: Face-to-face and remote sales to new
customers and cross/up/repeat sales to existing customers. Assessing customer needs and suggesting appropriate products, services, and/or solutions.
Developing and delivering sales bids/proposals/presentations and conducting product demonstrations. Developing medium to long-term sales plans and preparing
strategies to protect, grow and diversify the relationship with targeted customers A Senior Manager (M4) typically manages a depaitment or small unit that
includes multiple teams led by Managers and/or Team Leaders. Responsibilities typically include: Ownership of short to mid-term (1-3 years) execution of
functional strategy and the operational direction of the Department. Problems faced are often complex and require extensive investigation and analysis. Requires
ability lo influence others to accept practices and approaches, and ability to communicate and influence executive leadership.




Comment : None

Survey Job Orgs Incs Wt Adj Geo Pay Elements 25th 50th 75th
Direct Sales]Direct Sales Generalist/ 9 26 100 0.00% 0.00% Base Salary 131,386 140,130 171,136
Multidiscipline|Senior Manager (Supervisory/ Actual Total Cash 162,457 178,277 225,276
Management)-M3 Compensation

Code: CSD000-M3  Level: M3

Survey; WTW Energy Services Middle Management, Professional & Support Survey - United States - Org Wid
Scope: Industry Group: Energy Services and Utilities

Data Cut; 2018 WTW Energy Services Middle Management, Professional & Support Survey - United States - Org Wid

Description : Function Description: Closes direct sales of products and/or seivices in order to meet individual/team quotas and the organization's business
objectives. Creates, monitors and revises lead generation plans to ensure a substantive sales opportunity pipeline. Typically, sales cycles are relatively short.
Discipline Description: Promotes and sells a portfolio of technical and/or nontechnical products and/or services and solutions directly to current and new end
customers. Informs customers of new product/service introductions and prices. Creates, monitors and revises lead generation plans to ensure a subslantive sales
opportunity pineline. Responsibilities are within the Direct Sales Function as a generalist or in a combination of Disciplines. Career Level description: Band:
Provides leadership to managers; may also provide leadership to supervisors and/or professional staff. Has accountability for the performance and resuilts of
multiple refated units. Develops departmental plans, including business, production, operational and/or organizational priorities. Controls resources and policy
formation in area of responsibility. Decisions are guided by resource availability and functional objectives.

Comment : None

Market Comparison

Pay Type Composite Survey Pay Elements Employee Pay Elements Comparison 25th 50th 75th

Base 50 Base (All Jobs) Base Salary Base Salary Market 137,265 151,678 177,781

50th Percentile Average Pay - - -
Differential 0.0 0.0 0.0

‘©verall Comment

None




Dir, Gas Operations | OPS-GAS-M4 / Operations

Job Detalls

Job Family Gas Services Global Grade - Grade None Min Mid Max

Country United States Communicated Level -
Incs 0 Structure Name - Employee Pay Avg
Structure Code - Base 50 -

Suvey eiches (4)

Survey Job Orgs Incs Wt Adj Geo Pay Elements 25th 50th 75th

Civil/Construction Engineering - Senior 6 36 100  0.00% 0.00% Base Salary - 153,793 -
Manager I (M5) Actual Total Cash - 169,061 -
Code: ENS.03.R14.M50 Level: M5 Compensation

Survey: Mercer Engineering & Design Survey - United States - Org Witd

Scope: All Data

Data Cut: 2018 Mercer Engineering & Design Survey - United States - Org Wid

Description : Associated Specializations: Civil/Construction/Structural Engineering (Construction) - M50 Structural Engineering: Buildings (Construction) - M50

Comment : None

Survey Job Orgs Incs Wt Adj Geo Pay Elements 25th 50th 75th
Energy Delivery/Distribution|Gas Distribution 6 14 50 0.00% 0.00% Base Salary 173,370 198,260 211,114
System Operations|Group Manager Actual Total Cash 219,683 260,143 271,961
(Supervisory/Management)-M4 Compensation

Code: EDD040-M4  Level: M4

Survey: WTW Energy Services Middle Management, Professional & Support Survey - United States - Org Wtd
Scope: Industry Group: Energy Services and Utilities

Data Cut: 2018 WTW Energy Services Middle Management, Professional & Support Survey - United States - Org Wtd

Description : Function Description: Directs, coordinates, implements and plans distribution activities that provide electric and/or gas service to customers,
inctuding operation, line construction and/or maintenance. Discipline Description: Calculates and controls the flow of natural gas through the system to maintain
volume and pressure for adequate supply. Monitors telemetric instruments to determine gas pressure, volume and consumption. Reviews supply and demand
data such as gas quality, pressure, weather conditions and time of day to forecast load adjustment. Career Level description: Band: Provides leadership and
direction through Senior Managers and Managers. Has accountability for the performance and results of: A large, strategically important discipline in an extremely
large market; and/or. Related disciplines or a medium-sized function in a large market or medium-sized division; and/or. A medium-sized discipline or department
in a major region. Adapts and executes functional or departmental business plans and contributes to the development of functional or departmental strategies.
Decisions are guided by functional or major operational segment strategies and priorities.

Comment : None

Survey Job Orgs Incs Wt Adj Geo Pay Elements 25th 50th 75th
Energy Delivery/Distribution]Gas Distribution 8 19 50 0.00% 0.00% Base Salary 178,639 201,988 218,185
System Operations|Group Manager Actual Total Cash 231,550 262,922 290,490
(Supervisory/Management)-M4 Compensation

Code: EDD0O40-M4  Level: M4

Survey: WTW Energy Services Middle Management, Professional & Support Survey - United States - Org Wtd
Scope: Total Sample

Data Cut; 2018 WTW Energy Services Middle Management, Professional & Support Survey - United States - Org Wid

Description : Function Description: Directs, coordinates, implements and plans distribution activities that provide electric and/or gas service to customers,
including operation, line construction and/or maintenance. Discipline Description: Calculates and controls the flow of natural gas through the system to maintain
volume and pressure for adequate supply. Monitors telemetric instruments to determine gas pressure, volume and consumption. Reviews supply and demand
data such as gas quality, pressure, weather conditions and time of day to forecast load adjustment. Career Leve! description: Band: Provides leadership and
direction through Senior Managers and Managers. Has accountability for the performance and results of: A large. strategically important discipline in an extremely
targe market; and/or. Related disciplines or a medium-sized function in a large market or medium-sized division; and/or. A medium-sized discipline or department
in a major region. Adapts and executes functional or departmental business plans and contributes to the development of functional or departmental strategies.
Decisions are guided by functional or major operational segment strategies and priorities.

Comment : None



Survey Jab Orgs Incs Wt Adj Geo Pay Elements 25th 50th 75th

Engineering|Civil Engineering|Group Manager 6 30 100 0.00% 0.00% Base Salary 176,284 179,973 196,323
{Supervisory/Management)-M4 Actual Total Cash 177,672 200,021 265,728
Code: AZE0O40-M4  Level: M4 Compensation

Survey: WTW General Industry Middle Management, Professional & Support Survey - TAG - FP - United States - Org Wtd
Scope: Position Listing: For-Profit Organizations
Data Cut: 2018 WTW General Industry Middle Management, Professional & Support Survey - TAC - FP - United States - Org Wid

Description : Function Description: Performs engineering work in operations, production, construction or maintenance environments. Designs and scales up
manufacturing processes, instruments and equipment and tests manufactured products to maintain quality. Plans, designs and estimates time and cost and
oversees construction and maintenance of structures, facilities, systems and components. Analyzes and develops solutions to engineering problems related to
manufacturing equipment and systems or the causes of component failures. Develops and applies engineering standards and procedures and provides advice on
issues within the engineering field. Discipline Description: Plans and designs structures and facilities such as bridges, railroads, roads, airports, harbars, dams,
inigation projects, pipelines, tunnels, power plants and other projects. Analyzes proposed projects to ensure structural reliability, vesource efficiency and cost-
effectiveness. May construct models to identify project specifications and meet related needs. Career Level description: Band: Provides leadership and direction
through Senior Managers and Managers. Has accountability for the performance and results of: A large, strategically important discipline in an extremely large
market; and/or. Related disciplines or a medium-sized function in a large market or medium-sized division; and/or. A medium-sized discipline or department in a
major region. Adapts and executes functional or departmental business plans and contributes to the development of functional or departmental strategies,
Decisions are guided by functional or major operational segment strategies and priorities.

Comment : None

Market Gomparison

Pay Type Composite Survey Pay Elements Employee Pay Elements Comparison 25th 50th 75th
Base 50 Base (All Jabs) Base Salary Base Salary Market 176,144 177,963 205,486
50th Percentile Average Pay - - -

Differential 6.0 0.0 0.0

Overall Comment

None




Dir, Operations | OPS-GTS-M4 / Operations

Job Family Gas Technical Services Global Grade -

Grade None Min Mid Max

Country United States Communicated Level -
Incs 0 Structure Name - Employee Pay Avg

Structure Code - Base 50 -
Survey Matches (4)
Survey Job Orgs Incs Wt Adj Geo Pay Elements 25th 50th 75th
Civil/Construction Engineering - Senior 6 36 100 0.00% 0.00% Base Salary - 153,783 -
Manager Il (M5) Actual Total Cash - 169,061 -
Code: ENS.03.R14.M50 Level: M5 Compensation

Survey: Mercer Engineering & Design Survey - United States - Org Wtd

Scope: All Data

Data Cut: 2018 Mercer Engineering & Design Survey - United States - Org Wid

Description : Associated Specializations: Civil/Construction/Structural Engineering (Construction) - M50; Structural Engineering: Buildings (Construction) - M50

Comment : None

Survey Job Orgs Incs Wt Adj Geo Pay Elements 25th 50th 75th
Energy Delivery/Distribution|Gas Distribution 6 14 50 0.00% 0.00% Base Salary 173,370 198,260 211,114
System Operations|Group Manager Actual Total Cash 219,683 260,143 271,961
(Supervisory/Management)-M4 Compensation

Code: EDD040-M4  Level: M4

Survey: WTW Energy Services Middle Management, Professional & Support Survey - United States - Org Witd
Scope: Industry Group: Energy Services and Utilities

Data Cut; 2018 WTW Energy Services Middle Management, Professional & Support Survey - United States - Org Witd

Description : Function Description: Directs, coordinates, implements and plans distribution activities that provide electric and/or gas service to customers,
including operation, line construction and/or maintenance. Discipline Description: Calculates and controls the flow of natural gas through the system to maintain
volume and pressure for adequate supply. Monitors telemetric instruments to determine gas pressure, volume and consumption. Reviews supply and demand
data such as gas quality, pressure, weather conditions and time of day to forecast load adjustment. Career Level description: Band: Provides leadership and
direction through Senior Managers and Managers. Has accountability for the performance and results of: A large, strategically important discipline in an extremely
large market; and/or. Related disciplines or a medium-sized function in a large market or medium-sized division; and/or. A medium-sized discipline or department
in a major region. Adapts and executes functional or departmental business plans and contributes to the development of functional or departmental strategies.
Decisions are guided by functional or major operational segment strategies and priorities.

Comment : None

Survey Job Orgs Incs Wt Adj Geo Pay Elements 25th 50th 75th
Energy Delivery/Distribution|Gas Distribution 8 19 50  0.00% 0.00% Base Salary 178,639 201,988 218,185
System Operations|Group Manager Actual Total Cash 231,550 262,922 290,490
(Supervisory/Management)-M4 Compensation

Code: EDD040-M4  Level: M4

Survey: WTW Energy Services Middle Management, Professional & Support Survey - United States - Org Witd
Scope: Total Sample

Data Cut; 2018 WTW Energy Services Middle Management, Professional & Support Survey - United States - Org Witd

Description : Function Description: Directs, coordinates, implerments and plans distribution activities that provide electric and/or gas service to customers,
including operation, line construction and/or maintenance. Discipline Description: Calculates and controls the flow of natural gas through the system to maintain
volume and pressure for adequate supply. Monitors telemetric instruments to determine gas pressure, volume and consumption. Reviews supply and demand
data such as gas quality, pressure, weather conditions and time of day fo forecast load adjustment. Gareer Level description: Band: Provides leadership and
direction through Senior Managers and Managers. Has accountability for the performance and results of: A large, strategically important discipline in an extremely
large market; and/or. Related disciplines or a medium-sized function in a large market or medium-sized division; and/or. A medium-sized discipline or department
in a major region. Adapts and executes functional or departmental business plans and contributes to the development of functional or departmental strategies.
Decisions are guided by functional or major operational segment strategies and priorities.

Comment : None



Survey Job Orgs Incs Wt Adj Geo Pay Elements 25th 50th 75th

Engineering|Civil Engineering|Group Manager 6 30 100 0.00% 0.00% Base Salary 176,284 179,973 196,323
(Supervisory/Management)-M4 Actual Total Cash 177,672 200,021 265,728
Code: AZEQO40-M4  Level: M4 Compensation

Survey: WTW General Industry Middle Management, Professional & Support Survey - TAC - FP - United States - Org Wtd
Scope: Position Listing: For-Profit Organizations
Data Cut: 2018 WTW General Industry Middle Management, Professional & Support Survey - TAG - FP - United States - Org Witd

Description : Function Description: Performs engineering work in operations, production, construction or maintenance environments. Designs and scales up
manufacturing processes, instruments and equipment and tests manufactured products to maintain quality. Plans, designs and estimates time and cost and
oversees construction and maintenance of structures, facilities, systems and components. Analyzes and develops solutions to engineering problems related to
manufacturing equipment and systems or the causes of component failures. Develops and applies engineering standards and procedures and provides advice on
issues within the engineering field. Discipline Description: Plans and designs structures and facilities such as bridges, railroads, roads, airports, harbors, dams,
imigation projects, pipelines, tunnels, power plants and other projects. Analyzes proposed projects to ensure structural reliability, resource efficiency and cost-
effectiveness. May construct models to identify project specifications and meet related needs. Career Level description: Band: Provides leadership and direction
through Senior Managers and Managers. Has accountability for the performance and results of: A large, strategically important discipline in an extremely large
markel; and/or. Related disciplines or a medium-sized function in a large market or medium-sized division; and/or. A medium-sized discipline or department in a
maijor region. Adapts and executes functional or departmental business plans and contributes to the development of functional or departmental strategies.
Decisions are guided by functional or major operational segment strategies and priorities.

Comment : None

Market Gomparison

Pay Type Composite Survey Pay Elements Employee Pay Elements Comparison 25th 50th 75th

Base 50 Base (All Jobs) Base Salary Base Salary Market 176,144 177,963 205,486

50th Percentile Average Pay - - -
Differential 0.0 0.0 0.0

Overall Gomment

None



Dir, Propane Operations | OPS-GTD-M4 / Operations

Job Family Gas Transmission/Distribution Global Grade -

Grade None Min Mid Max

Country United States Communicated Level -
Incs 0 Structure Name - Employee Pay Avg

Structure Code - Base 50 -
Survey Job Orgs Incs Wt Adj Geo Pay Elements 25th 50th 75th
Civil/Construction Engineering - Senior 6 36 100 0.00%  0.00% Base Salary - 153,793 -
Manager Il (M5) Actuat Total Cash - 169,061 -
Code: ENS.03.R14.M50 Level: M5 Compensation

Survey: Mercer Engineering & Design Survey - United States - Org Wid

Scope: All Data

Data Cut: 2018 Mercer Engineering & Design Survey - United States - Org Witd

Description : Associated Specializations: Civil/Construction/Structural Engineering (Construction) - M50; Structural Engineering: Buildings (Construction) - M&60

Comment : None

Survey Job Orgs Incs Wt Adj Geo
Energy Delivery/Distribution|Gas Distribution 6 14 50  0.00% 0.00%

System Operations|Group Manager
(Supervisory/Management)-M4

Code: EDD040-M4  Level: M4

Pay Elements 25th 50th 75th
Base Salary 173,370

219,683

198,260
260,143

211,114

Actual Total Cash 271,961

Compensation

Survey: WTW Energy Services Middle Management, Professional & Support Survey - United States - Org Wtd
Scope: Industry Group: Energy Setvices and Utilities
Data Cut: 2018 WTW Energy Services Middle Management, Professional & Support Survey - United States - Org Wtd

Description : Function Description: Directs, coordinates, impiements and plans distribution activities that provide electric and/or gas service to customers,
including operation, line construction and/or maintenance. Discipline Description: Calculates and controls the flow of natural gas through the system to maintain
volume and pressure for adequate supply. Monitors telemetric instruments to determine gas pressure, volume and consumption. Reviews supply and demand
data such as gas quality, pressure, weather conditions and time of day to forecast load adjustment. Career Level description: Band: Provides leadership and
direction through Senior Managers and Managers. Has accountability for the performance and results of: A large, strategically important discipline in an extremely
large market; and/or. Related disciplines or a medium-sized function in a large market or medium-sized division; and/or, A medium-sized discipline or department
in a major region. Adapts and executes functional or departmental business plans and contributes to the development of functional or departmental strategies.
Decisions are guided by functional or major operational segment strategies and priorities.

Comment : None

Survey Job Orgs Incs Wt Adj Geo
Energy Delivery/Distribution|Gas Distribution 8 19 50 0.00% 0.00%
System Operations|Group Manager

(Supervisory/Management)-M4

Code: EDD040-M4  Level: M4

Pay Elements 25th 50th 75th
178,639 201,988 218,185
231,550 262,922 290,490

Base Salary

Actual Total Cash
Compensation

Survey: WTW Energy Services Middle Management, Professional & Support Survey - United States - Org Wid
Scope: Total Sample
Data Cut; 2018 WTW Energy Services Middle Management, Professional & Support Survey - United States - Org Wtd

Description : Function Description: Directs, coordinates, imptements and plans distribution activities that provide eleclric and/or gas service to customers,
including operation, line construction and/or maintenance. Discipline Description: Calculates and controls the flow of natural gas through the system to maintain
volume and pressure for adequate supply. Monitors telemetric instruments to determine gas pressure, volume and consumption. Reviews supply and demand
data such as gas quality, pressure, weather conditions and time of day to forecast load adjustment. Career Level description: Band: Provides leadership and
direction through Senior Managers and Managers. Has accountability for the performance and results of: A large, strategically important discipline in an extremely
large market; and/or, Related disciplines or a medium-sized function in a large market or medium-sized division; and/or. A medium-sized discipline or department
in a major region. Adapts and executes functional or deparimental business plans and contributes to the development of functional or departmental strategies.
Decisions are guided by functional or major operational segment strategies and priorities.

Comment : None




Survey Job Orgs Incs Wt Adj Geo Pay Elements 25th 50th 75th

Engineering|Civil Engineering|Group Manager 6 30 100  0.00%  0.00% Base Salary 176,284 179,973 196,323
(Supervisory/Management)-i4 Actual Total Cash 177,672 200,021 265,728
Code: AZE040-M4  Level: M4 Compensation

Survey: WTW General Industry Middle Management, Professional & Support Survey - TAC - FP - United States - Org Wtd
Scope: Position Listing: For-Profit Organizations
Data Cut; 2018 WTW General Industry Middie Management, Professional & Support Survey - TAC - FP - United States - Org Wtd

Description : Function Description: Performs engineering work in operations, produgtion, construction or maintenance environments, Designs and scales up
manufacturing processes, instruments and equipment and tests manufactured products to maintain quality. Plans, designs and estimates time and cost and
oversees construction and maintenance of structures, facilities, systems and components. Analyzes and develops solutions to engineering problems related to
manufacturing equipment and systems or the causes of component failures. Develops and applies engineering standards and procedures and provides advice on
issues within the engineering field. Discipline Description: Plans and designs structures and facilities such as bridges, railroads, roads, airports, harbors, dams,
inigation projects, pipelines, tunnels, power plants and other projects. Analyzes proposed projects to ensure structural reliability, resource efficiency and cost-
effectiveness. May construct models to identify project specifications and meet related needs. Career Level description: Band: Provides leadership and direction
through Senior Managers and Managers. Has accountability for the performance and results of: A large, strategically important discipline in an extremely large
market; and/or. Related disciplines or a medium-sized function in a large market or medium-sized division; and/or. A medium-sized discipline or depariment in a
maijor region. Adapts and executes functional or departmental business plans and contributes to the development of functional or departmental strategies.
Decisions are guided by functional or major operational segment strategies and priorities.

Comment : None

Warket Gomparison

Pay Type Composite Survey Pay Elements Employee Pay Elements Comparison 25th 50th 75th

Base 50 Base (All Jobs) Base Salary Base Salary Market 176,144 177,963 205,486
50th Percentile Average Pay - - -
Differential 0.0 0.0 0.0

‘Overall Comment

None



Dir,Business Applications | ITS-ITM-M3 / IT

Job Family IT Management Global Grade - Grade None Min Mid Max

Country United States ~ Communicated Level -
Incs 0 Structure Name - Employee Pay Avg
Structure Code - Base 50 -

Survey Matches (6)

Survey Job Orgs Incs Wt Adj Geo Pay Elements 25th 50th 75th

General IT Applications Development - Senior 355 2153 33 0.00% 0.00% Base Salary 146,698 161,213 178,576
Manager (M4) Actual Total Cash 161,000 186,738 212,249
Code: ITC.06.001.M40 Level: M4 Compensation

Survey: Mercer/Gartner Information Technology Survey - United States - Org Wid
Scope: All Data
Data Cut: 2018 Mercer/Gartner Information Technology Survey - United States - Org Wtd

Description : General IT Applications Development includes analysis, programming, and configuration of end user applications and/or systems software including:
Analyzing detailed business/functional/technical requirements and specifications for the application. Coding internally developed applications and/or configuring
commercial-off-the-shelf (COTS) applications using programming, scripting, and database languages. Supporting application testing, deployment, maintenance,
and evolution activities by correcting programming errors, responding to scope changes, and coding application enhancements Level: A Senior Manager (M4)
typically manages a department or small unit that includes multiple teams led by Managers and/or Team Leaders. Responsibilities typically include: Ownership of
short to mid-term (1-3 years) execution of functional strategy and the operational direction of the Department. Problems faced are often comptlex and require
extensive investigation and analysis. Requires ability to influence others to accept practices and approaches, and ability to communicate and influence executive
leadership. Typical Title: Applications System Programming Manager.

Comment : None

Survey Job Orgs Incs Wt Adj Geo Pay Elements 25th 50th 75th
General IT Applications Development - Senior 28 51 34 0.00% 0.00% Base Salary 154,037 172,014 184,839
Manager (M4) Aclual Total Cash 191,890 201,934 230,274
Code: ITC.06.001.M40 Level: M4 Compensation

Survey: Mercer/Gartner Information Technology Survey - United States - Org Wid
Scope: Industry - Super Sector: Energy
Data Cut; 2018 Mercer/Gartner Information Technology Survey - United States - Org Wid

Description : General T Applications Development includes analysis, programming, and configuration of end user applications and/or systems software including:
Analyzing detailed business/functional/technical requirements and specifications for the application. Coding internally developed applications and/or configuring
commercial-off-the-shelf (COTS) applications using programming, scripting, and database languages. Supporting application testing, deployment, maintenance,
and evolution activities by correcting programming errors, responding to scope changes, and coding application enhancements Level: A Senior Manager (M4)
typically manages a department or smal! unit that includes multiple teams led by Managers and/or Team Leaders. Responsibilities typically include: Ownership of
short to mid-term (1-3 years) execution of functional strategy and the operational direction of the Department. Problems faced are often complex and require
extensive investigation and analysis. Requires ability to influence others to accept practices and approaches, and ability to communicate and influence executive
leadership, Typical Title: Applications System Programming Manager.

Comment : None

Survey Job Orgs Incs Wt Adj Geo Pay Elements 25th 50th 75th
General [T Applications Development - Senior 33 47 33 0.00% 0.00% Base Salary 134,692 152,114 176,444
Manager (M4) Aclual Tota Cash 150,769 165,209 195,518
Code: ITC.06.001.M40 Level: M4 Compensation

Survey: Mercer/Gartner Information Technology Survey - United States - Org Wid
Scope: Net Revenue - Millions: Less than 500 US Dollar in millions
Data Cut: 2018 Mercer/Gartner Information Technology Survey - United States - Org Wid

Description : General IT Applications Development includes analysis, programming, and configuration of end user applications and/or systems software including:
Analyzing detailed business/functional/technical requirements and specifications for the application. Coding internally developed applications and/or configuring
commercial-off-the-shelf (COTS) applications using programming, scripting, and database languages. Supporting application testing, deployment, maintenance,
and evolution activities by cotrecting programming errors, responding to scope changes, and coding application enhancements Level: A Senior Manager (M4)
typically manages a department or small unit that includes multiple teams led by Managers and/or Team Leaders. Responsibilities typically include: Ownership of



short to mid-term (1-3 years) execution of functional strategy and the operational direction of the Department. Problems faced are often complex and require
exlensive investigation and analysis. Requires ability to influence others to accept practices and approaches, and ability to communicate and influence executive
Jeadership. Typical Title: Applications System Programming Manager.

Comment ;: None

Survey Job Orgs Incs Wt Adj Geo Pay Elements 25th 50th 75th
IT DevelopmentjIT Development Generalist/ 25 115 50 0.00% 0.00% Base Salary 155,206 167,308 171,627
Multidiscipline|Senior Manager (Supervisory/ Actual Total Cash 182,082 200,494 210,800
Management)-M3 Compensation

Code: AIDO00-M3  Level: M3

Survey: WTW Energy Services Middle Management, Professional & Support Survey - United States - Org Wtd
Scope: industry Group: Energy Services and Ulilities

Data Cut: 2018 WTW Energy Services Middle Management, Professional & Support Survey - United States - Org Witd

Description : Function Description: Designs, develops, modifies, adapts and implements short- and long-term solutions to information technology (IT) needs
through new and existing applications, systems architecture, network systems and applications infrastructure. Reviews system requirements and business
processes; codes, tests, debugs and implements software solutions. Discipline Description: Designs, develops, codes, tests, debugs and/or customizes
information technology (IT) solutions for own business or external clients. Applies best practices and advanced methodologies, including Scrum techniques, to
address and review system requirements, business processes, changing development and technology environments. Responsibilities are within the IT
Development Function as a generalist or in a combination of Disciplines. Career Level description: Band: Provides leadership to managers; may aiso provide
leadership to supervisors and/or professional staff. Has accountability for the performance and results of muttiple related units. Develops departmental plans,
including business, production, operational and/or organizational priorities. Controls resources and policy formation in area of responsibility. Decisions are guided
by resource availability and functionai objectives.

Comment : None

Survey Job Orgs Incs Wt Adj Geo Pay Elements 25th 50th 75th
IT Development|IT Development Generalist/ 26 116 50 0.00% 0.00% Base Salary 152,330 167,244 171,536
Multidiscipline|Senior Manager (Supervisory/ Actual Total Cash 178,079 198,784 210,635
Management)-M3 Compensation

Code:; AID0O00-M3  Level: M3

Survey: WTW Energy Services Middle Management. Professional & Support Survey - United States - Org Witd
Scope: Total Sample

Data Cut; 2018 WTW Energy Services Middle Management, Professional & Support Survey - United States - Org Witd

Description : Function Description: Designs, develops, modifies, adapts and implements short- and long-term solutions to information technology (IT) needs
through new and existing applications, systems architecture, network systems and applications infrastructure. Reviews system requirements and business
processes; codes, tests, debugs and implements software solutions. Discipline Description: Designs, develops, codes, tests, debugs and/or customizes
information technology (IT) solutions for own business or external clients. Applies best practices and advanced methodologies, including Scrum techniques, to
address and review system requirements, business processes, changing development and technology environments. Responsibilities are within the IT
Development Function as a generalist or in a combination of Disciplines. Career Level description: Band: Provides leadership to managers; may also provide
leadership to supervisors andjor professional staff. Has accountabitity for the performance and results of multiple related units. Develops departmental plans,
including business. production, operational and/or organizational priorities. Controls resources and policy formation in area of responsibility. Decisions are guided
by resource availability and functional objectives. )

Comment : None

Survey Job Orgs Incs Wt Adj Geo Pay Elements 25th 50th 75th
IT Development|iT Development Generalist/ 102 1668 100 0.00% 0.00% Base Salary 144,810 155,403 167,606
Multidiscipline|Senior Manager (Supervisory/ Actual Totat Cash 157,693 179,902 202,140
Management)-M3 Compensation

Code: AIDO00O-M3  Level: M3

Survey: WTW General Industry Middle Management, Professional & Support Survey - TAC - FP - United States - Org Wtd
Scope: Position Listing: For-Profit Organizations

Data Cut: 2018 WTW General Industry Middle Management, Professional & Support Survey - TAC - FP - United States - Org Wid

Description ; Function Description: Designs, develops, modifies, adapts and implements short- and long-term solutions to information technology (IT) needs
through new and existing applications, systems architecture, network systems and applications infrastructure. Reviews system requirements and business
processes; codes, tests, debugs and implements software solutions. Discipline Description: Designs, develops, codes, tests, debugs and/or customizes
information technology (IT) solutions for own business or external clients. Applies best practices and advanced methodologies, including Scrum techniques, to
address and review system requirements, business processes, changing development and technology environments. Responsibilities are within the IT
Development Function as a generalist or in a combination of Disciplines. Career Level description: Band: Provides leadership to managers; may also provide
leadership to supervisors and/or professional staff. Has accountability for the performance and results of muttiple related units. Develops departmental plans,
including husiness, production, operational and/or organizational priorities. Controls resources and policy formation in area of responsinility. Decisions are guided



by resource availability and functional objectives.

Comment : None

Pay Type Composite Survey Pay Elements Employee Pay Elements Comparison

Base 50 Base (All Jobs) Base Salary Base Salary Market
50th Percentile Average Pay
Differential

Overall Comment

25th
147,936

0.0

50th
161,521

0.0

75th
173,063

0.0

None




Engineer | ENG-ECE-P2 / Engineering

Job Detalls

Job Family Electrical Engineers Global Grade -

Grade None Min Mid Max

Country United States Communicated Level -
Incs 0 Structure Name - Employee Pay Avg

Structure Code - Base 50 -
‘Survey Matches (8).
Survey Job Orgs Incs Wt Adj Geo Pay Elements 25th 50th 75th
Electrical Engineering - Experienced 198 1936 33  0.00% 0.00% Base Salary 76,567 82,337 91,289
Professional (P2) Actual Total Gash 78,221 86,612 97,095
Code: ENS.03.015.P20 Level: P2 Compensation

Survey: Mercer Engineering & Design Survey - United Slates - Org Wid
Scope: All Data
Data Cut: 2018 Mercer Engineering & Design Survey - United States - Org Witd

Description : Electrical Engineering researches, develops, designs, and tests electrical components, equipment, systems, and networks, Designs electrical
equipment, facilities, components, products, and systems for commercial, industrial, and domestic purposes. Level: An Experienced Professional (P2) applies
practical knowledge of job area typically obtained through advanced education and work experience. May require the following proficiency: Works independently
with general supervision. Problems faced are difficult but typically not complex. May influence others within the job area through explanation of facts, policies and
practices. Typical Title: Electrical Engineer.

Comment : None

Survey Job Orgs Incs Wt Adj Geo Pay Elements 25th 50th 75th
Electrical Engineering - Experienced 34 318 34 0.00% 0.00% Base Salary 77,868 83,271 94,490
Professional (F’2) Actual Total Cash 81,596 89,554 103,109
Code: ENS.03.015.P20 Level: P2 Compensation

Survey: Mercer Engineering & Design Survey - United States - Org Wid
Scope: [ndustry - Super Sector: Energy
Data Cut: 2018 Mercer Engineering & Design Survey - United States - Org Witd

Description : Electrical Engineering researches, develops, designs, and tests electrical components, equipment, systems, and networks, Designs electrical
equipment, facilities, components, products, and systems for commercial, industrial, and domestic purposes. Level: An Experienced Professional (P2) applies
practical knowledge of job area typically obtained through advanced education and work experience. May require the following proficiency: Works independently
with general supervision. Problems faced are difficult but typically not complex. May influence others within the job area through explanation of facts, policies and
practices. Typical Title: Electrical Engineer.

Comment : None

Survey Job Orgs Incs Wt Adj Geo Pay Elements 25th 50th 75th
Electrical Engineering - Experienced 34 153 33 0.00% 0.00% Base Salary 77,820 85,413 94,197
Professional (P2) Actual Total Cash 79,256 89,510 98,571

Code: ENS.03.015.P20 Level: P2
Suivey: Mercer Engineering & Design Survey - United States - Org Wid

Compensation

Scope: Net Revenue - Millions: Less than 500 US Dollar In Millions
Data Cut: 2018 Mercer Engineering & Design Survey - United States - Org Wid

Description : Electrical Engineering researches, develops, designs, and tests electrical components, equipment, systems, and networks. Designs electrical
equipment, facilities, components, products, and systems for commercial, industrial, and domestic purposes. Level: An Experienced Professional (P2) applies
practical knowledge of job area typically obtained through advanced education and work experience. May require the following proficiency: Works independently
with general supervision. Problems faced are difficult but typically not complex. May influence others within the job area through explanation of facts, policies and
practices. Typical Title: Electrical Engineer.

Commenl(: None

Survey Job Orgs Incs Wt Adj Geo
Electrical Engineer 5 39 100 0.00% 0.00%

Pay Elements 25th 50th 75th
Base Saiary 72,400 82,800 98,500




Code: 0435 Level: All Levels Combined Actual Total Cash 72,400 85,700 102,000
Compensation

Survey: WTW American Gas Association Compensation Survey - United States - Org Wtd
Scope: Analysis: All Organizations | Cut: All Organizations
Data Cut; 2018 WTW American Gas Association Compensation Survey - United States - Org Wid

Description : Designs and installs telemetering systems for integration into the SCADA system. Processes and confrols system designs and integration, including
modifications to existing systems and new system expansions, Responsible for project scopes, bid specifications, cost estimates, cost and schedule control,
project design, material procurement, drawing review, project inspection, and processing of job completion requirements for electrical and automation related
projects. Supetrvises electricians on new installations and troubleshooting existing equipments.

Comment : None

Survey Job Orgs Incs Wt Adj Geo Pay Elements 25th 50th 75th
Engineering|Electric System/Grid Operations 8 . 74 100 0.00% 0.00% Base Salary 83,294 88,199 91,821
Engineering]lntermediate (Professional)—P2 ‘Actual Total Cash 85,821 96,401 102,591
Code: AZES33-P2 Level: P2 Compensation

Survey: WTW Energy Services Middle Management, Professional & Support Survey - United States - Org Witd
Scope: Industry Group: Energy Services and Utilities
Data Cut: 2018 WTW Energy Services Middle Management, Professional & Support Survey - United States - Org Witd

Description : Function Description: Performs engineering work in operations, production, construction or maintenance environments. Designs and scales up
manufacturing processes, instruments and equipment and tests manufactured products to maintain quality. Plans, designs and estimates time and cost and
oversees construction and maintenance of structures, facilities, systems and components. Analyzes and develops solutions to engineering problems related to
manufacturing equipment and systems or the causes of component failures. Develops and applies engineering standards and procedures and provides advice on
issues within the engineering field, Discipline Description: Develops, implements and monitors engineering applications, processes and services associated with
the performance of all coordinated operations responsibilities assigned to the independent Coordinator of Transmission (ICT) to prevent power outages and
maintain reliable electiic service. Requests and collects information, prepares and validates data and executes computer runs for current, next-day and other
operational assessments of the transmission network to support coordination and approval of generation and transmission maintenance outage requests and to
comply with external standards and requirements, including reporting for market participants, government entities and legal. Participates in identification of issues
and researches, analyzes and resolves disputes and inquires relating to market and grid operations data. Develops and periodically updates network model data
as necessary for the Interchange Distribution Calculator (IDC) load flow model. Deveiops, maintains and supports coordinated operations applications, processes
and documentation. identifies opportunities for improved analyses of electric system operations data and prioritizes, develops and implements improvements,
including automated tools for monitoring and reporting operations data. Career Level description: Band: Has working knowledge and experience in own discipline.
Continues to build knowledge of the organization, processes and customers. Performs a range of mainly straightforward assignments, Uses prescribed guidelines
or policies to analyze and resolve problems. Receives a moderate level of guidance and direction.

Comment : Nohe

Survey Job Orgs Incs Wt Adj Geo Pay Elements 25th 50th 75th
Engineering|Electric Transmission Asset 19 206 100 0.00% 0.00% Base Salary 75,407 79,594 85,185
Planning and Operations Engineering| Actual Total Cash 83,142 85,185 89,582
Intermediate (Professional)-P2 Compensation

Code: AZE540-P2  Level: P2

Survey: WTW Energy Services Middie Management, Professional & Support Survey - United States - Org Witd
Scope: Industry Group: Energy Services and Utilities

Data Cut: 2018 WTW Energy Services Middle Management, Professional & Support Survey - United States - Org Wtd

Description : Function Description: Performs engineering work in operations, production, construction or mainienance environments. Designs and scales up
manufacturing processes. instruments and equipment and tests manufactured products to maintain quality. Plans, designs and estimates time and cost and
oversees construction and maintenance of structures, facilities, systems and components. Analyzes and develops solutions to engineering problems related to
manufacturing equipment and systems or the causes of component failures. Develops and applies engineering standards and procedures and provides advice on
issues within the engineering field. Discipline Description: Plans and designs transmission systems with voltage levels typically above 34.5K. Designs
transmission lines, bulk and distribution substations, and system protection and refaying. Focuses on transmission circuits, system interconnections and bulk
substations. Determines need, size, location and timing of system development to balance economic, environmental, social and regulatory constraints and
reliability needs. Coordinates activities with other utilities and non-utilities generation. Tests and maintains on a system-wide basis the relay protective and control
equipment essential to system operation and tests the condition of insulation of all major system electric apparatus. Career Level description: Band: Has working
knowledge and experience in own discipline. Continues to build knowledge of the organization, processes and customers. Performs a range of mainly
straightiorward assignments, Uses prescribed guidelines or policies to analyze and resolve problems. Receives a moderate level of guidance and direction.

Comment : None

Survey Job Orgs Incs Wt Adj Geo Pay Elements 25th 50th 75th

Engineering|Electrical Equipment Engineering| 7 91 50  0.00% 0.00% Base Salary 67,909 73,174 75,219
Intermediate (Professional)-P2




Code: AZEQ50-P2  Level: P2 Actual Total Cash 72,954 76,818 78,951
Compensation

Survey: WTW General Indusiry Middle Management, Professional & Support Survey - TAC - FP - United States - Org Wtd
Scope: Break Name: Global Revenue | Break Value: Less than $500 Million | Position Listing: For-Profit Organizations
Data Cut: 2018 WTW General Industry Middle Management, Professional & Support Survey - TAC - FP - United States - Org Witd

Description : Function Description: Performs engineering work in operations, production, construction or maintenance environments. Designs and scales up
manufacturing processes, instruments and equipment and tests manufactured products to maintain quality. Plans, designs and estimates time and cost and
oversees construction and maintenance of struclures, facilities, systems and components. Analyzes and develops solutions to engineeting problems related to
manufacturing equipment and systems or the causes of component failures. Develops and applies engineering standards and procedures and provides advice on
issues within the engineering field. Discipline Description: Plans and implements the design, manufacture, installation and/or maintenance of electrical systems
and apparatus, such as electric motors, machinery controls, lighting, wiring and power systems/devices, for the generation, transmission and control of electric
power. Career Level description: Band: Has working knowledge and experience in own discipline. Continues to build knowledge of the organization, processes
and customers. Performs a range of mainiy straightforward assignments. Uses prescribed guidelines or policies to analyze and resolve problems. Receives a
moderate level of guidance and direction.

Comment : None

Survey Job Orgs Incs Wt Adj Geo Pay Elements 25th 50th 75th
Engineering|EIectrical Equipment Engineering| 89 1085 50 0.00% 0.00% Base Salary 74,470 79,503 87,191
Intermediate (Professional)-P2 Actual Total Cash 76,324 83,281 95,298
Code: AZEQ50-P2  Level: P2 Compensation

Survey: WTW General Industry Middle Management, Professional & Support Survey - TAC - FP - United States - Org Wtd
Scope: Position Listing: For-Profit Organizations
Data Cut: 2018 WTW General Industry Middle Management, Professional & Support Survey - TAC - FP - United States - Org Wtd

Description : Function Description: Performs engineering work in operations, production, construction or maintenance environments, Designs and scales up
manufacturing processes, instruments and equipment and tests manufactured products to maintain quality. Plans, designs and estimates time and cost and
oversees construction and maintenance of structures, facilities, systems and components. Analyzes and develops solutions to engineering problems related to
manufacturing equipment and systems or the causes of component failures. Develops and applies engineering standards and procedures and provides advice on
issues within the engineering field. Discipline Description: Plans and implements the design, manufacture, installation and/or maintenance of eléctrical systems
and apparatus, such as electric motors, machinery controls, lighting, wiring and power systems/devices, for the generation, transmission and control of electric
power. Career Level description: Band: Has working knowledge and experience in own discipline. Continues to build knowledge of the organization, processes
and customers. Performs a range of mainly straightforward assignments. Uses prescribed guidelines or policies to analyze and resolve problems. Receives a
moderate level of guidance and direction.

Comment : None

Composite Survey Pay Elements Employee Pay Elements Comparison 25th 50th 75th

Base 50 Base (All Jobs) Base Salary Base Salary Market 75,943 82,120 90,010
50th Percentile Average Pay - - -

Differential 0.0 0.0 0.0




Engineer | ENG-ENG-P3 / Engineering

Job Dealls

Job Family Engineers Global Grade - Grade None Min Mid Max

Country United States Communicated Level -
Incs 0 Structure Name - Employee Pay Avg
Structure Code - Base 50 -

‘Survey Matches (6)

Survey Job Orgs Incs Wt Adj Geo Pay Elements 25th 50th 75th
Civil/Construction Engineering - Senjor 13 134 50 0.00% 0.00% Base Salary 95,419 106,800 116,399
Professional (P3) Actual Total Cash 96,008 112,948 121,720
Code: ENS.03.R14.P30 Level: P3 Compensation

Survey: Mercer Engineering & Design Survey - United States - Org Wid
Scope: Industry - Super Sector: Energy
Data Cut: 2018 Mercer Engineering & Design Survey - United States - Org Wtd

Description : Associated Specializations: Civil/Construction/Structural Engineering (Construction) - P30; General Municipal Engineering (Construction & Civil
Infrastructure) - P30; Heating & Ventilating Systems Engineering (Construction) - P30; Landscape Engineering (Construction) - P30; Rail Engineering
(Construction & Civil Infrastructure) - P30; Structural Engineering: Buildings (Construction) - P30; Structural Engineering: Facade (Construction) - P30; Sub-Sea
Engineering (Construction & Civil Infrastructure) - P30; Water/Waste Engineering (Construction & Civil Infrastructure) - P30

Comment ; None

Survey Job Orgs Incs Wt Adj Geo Pay Elements 25th 50th 75th
Civil/Construction Engineering - Senior 7 113 50 0.00% 0.00% Base Salary 81,173 95,480 116,150
Professional (P3) Actual Total Cash 81,173 97,159 116,988
Code: ENS.03.R14.P30 Level: P3 Compensation

Survey: Mercer Engineering & Design Survey - United States - Org Wtd
Scope: Net Revenue - Millions: Less than 500 US Dollar In Millions
Data Cut: 2018 Mercer Engineering & Design Survey - United States - Org Wtd

Description : Associated Specializations: Civil/Construction/Structural Engineering (Construction) - P30; General Municipal Engineering (Construction & Civil
Infrastructure) - P30; Heating & Ventilating Systems Engineering (Construction) - P30; Landscape Engineering (Construction) - P30; Rail Engineering
(Construction & Civif Infrastructure) - P30; Structural Engineering: Buildings (Construction) - P30; Structural Engineering: Facade (Construction) - P30; Sub-Sea
Engineering {Construction & Civil Infrastructure) - P30; Water/Waste Engineering (Construction & Civil Infrastructure) - P30

Comment : None

Survey Job Orgs Incs Wt Adj Geo Pay Elements 25th 50th 75th
Engineering|[Civil Engineering|Career 32 925 50 0.00% 0.00% Base Salary 83,233 89,270 104,926
(Professional)-P3 Actual Total Cash 86,810 96,298 114,673
Code: AZE040-P3  Level: P3 Compensation

Survey: WTW General Industry Middle Management, Professional & Support Survey - TAC - FP - United States - Org Wtd
Scope: Position Listing: For-Profit Organizations
Data Cut; 2018 WTW General Industry Middie Management, Professional & Support Survey - TAC - FP - United States - Org Wtd

Description : Function Description: Performs engineering work in operations, production, construction or maintenance environments. Designs and scales up
manufacturing processes, instruments and equipment and tests manufactured products to maintain quality. Plans, designs and estimates time and cost and
oversees construction and maintenance of structures, facilities, systems and components. Analyzes and develops solutions to engineering problems related to
manufacturing equipment and systems or the causes of component failures. Develops and applies engineering standards and procedures and provides advice on
issues within the engineering field. Discipline Description: Plans and designs structures and facilities such as bridges, railroads, roads, airports, harbors, dams,
irrigation projects, pipelines, tunnels, power plants and other projects. Analyzes proposed projects to ensure structural reliability, resource efficiency and cost-
effectiveness, May construct models to identify project specifications and meet related needs. Career Leve! description: Band: Has in-depth knowledge in own
discipline and basic knowledge of related disciplines. Solves complex problems; takes a new perspective on existing solutions. Works independently; receives
minimal guidance. May lead projects or project steps within a broader project or have accountability for ongoing activities or objectives. Acts as a resource for
colleagues with less experience. May represent the {evel at which career may stabilize for many years or even until retirement.

Comment : None



Survey Job Orgs Incs Wt Adj Geo Pay Elements 25th 50th 75th

Engineering|Civil Engineering|Career 5 85 50  0.00% 0.00% " Base Salary 80,899 88,327 94,425
(Professional)-P3 Actual Total Cash 84,142 88,327 94,425
Code: AZE040-P3  Level: P3 Compensation

Survey: WTW General Industry Middle Management, Professional & Support Survey - TAC - FP - United States - Org Wid
Scope: Break Name: Global Revenue | Break Value: Less than $500 Million | Position Listing: For-Profit Organizations
Data Cut: 2018 WTW General Industry Middle Management, Professional & Support Survey - TAC - FP - United States - Org Wtd

Description : Function Description: Performs engineering work in operations, production, construction or maintenance environments, Designs and scales up
manufacturing processes, inslruments and equipment and tests manufactured products to maintain quality. Plans, designs and estimates time and cost and
oversees construction and maintenance of structures, facilities, systems and components. Analyzes and develops solutions to engineering problems related to
manufacturing equipment and systems or the causes of component failures. Develops and applies engineering standards and procedures and provides advice on
issues within the engineering field. Discipline Description: Plans and designs structures and facilities such as bridges, raifroads, roads, airports, harbors, dams,
inigation projects, pipelines, tunnels, power plants and other projects. Analyzes proposed projects to ensure structural reliability, resource efficiency and cost-
effectiveness. May construct models to identify project specifications and meet related needs. Career Level description: Band: Has in-depth knowledge in own
discipline and basic knowledge of related disciplines. Solves complex problems; takes a new perspective on existing solutions. Works independently; receives
minimal guidance. May lead projects or project steps within a broader project or have accountability for ongoing activities or objectives. Acts as a resource for
colleagues with less experience. May represent the level at which career may stabilize for many years or even until retirement.

Comment : None

Survey Job Orgs Incs Wt Adj Geo Pay Elements 25th 50th 75th
Engineering|Gas Transmission Engineering| 9 77 50 0.00% 0.00% Base Salary 92,225 102,390 111,975
Career (Professional)-P3 Actual Total Cash 100,976 109,621 121,444
Code: AZE570-P3  Level: P3 Compensation

Survey: WTW Energy Services Middle Management, Professional & Support Survey - United States - Org Wtd
Scope: Industry Group: Energy Services and Ultilities
Data Cut: 2018 WTW Energy Services Middle Management, Professional & Support Survey - United States - Org Wtd

Description : Function Description: Performs engineering work in operations, production, construction or maintenance environments. Designs and scales up
manufacturing processes, instruments and equipment and tests manufactured products to maintain quality. Plans, designs and estimates time and cost and
oversees construction and maintenance of structures, facilities, systems and components. Analyzes and develops solutions to engineering problems related to
manufacturing equipment and systems or the causes of component failures, Develops and applies engineering standards and procedures and provides advice on
issues within the engineering field. Discipfine Description: Plans, designs and engineers pipelines and compressor stations and meter and regulator stations for
natural gas transmission. Installs and inspecits rectifier stations and anodes used to minimize corrosive effects of static-electricity discharge between gas pipeline
and ground. Career Level description: Band: Has in-depth knowledge in own discipline and basic knowledge of related disciplines, Solves complex problems;
takes a new perspective on existing solutions. Works independently; receives minimal guidance. May lead projects or project steps within a broader project or
have accountability for ongoing activities or objectives. Acts as a resource for colleagues with less experience. May represent the level at which career may
stabilize for many years or even until retirement.

Comment : None

Survey Job Orgs Incs Wt Adj Geo Pay Elements 25th 50th 75th
Engineering|Gas Transmission Engineering| 10 81 50  0.00% 0.00% Base Salary 92,603 104,864 111,531
Career (Professional)-P3 Actual Total Cash 101,200 111,408 122,999
Code: AZE570-P3  Level: P3 Compensation

Survey: WTW Energy Services Middle Management, Professional & Support Survey - United States - Org Witd
Scope: Total Sample
Data Cut: 2018 WTW Energy Services Middle Management, Professional & Support Survey - United States - Org Wid

Description : Function Description: Performs engineering work in operations, production, construction or maintenance environments. Designs and scales up
manufacturing processes, instruments and equipment and tests manufactured products to maintain quality. Plans, designs and estimates time and cost and
oversees construction and maintenance of structures, facilities, systems and components. Analyzes and develops solutions to engineering problems related to
manufacturing equipment and systems or the causes of component failures, Develops and applies engineering standards and procedures and provides advice on
issues within the engineering field. Discipline Description: Plans, designs and engineers pipelines and compressor stations and meter and regulator stations for
natural gas transmission. Installs and inspects rectifier stations and anodes used to minimize corrosive effects of static-electricity discharge between gas pipeline
and ground. Career Level description: Band: Has in-depth knowledge in own discipline and basic knowledge of related disciplines. Solves complex problems;
takes a new perspective on existing solutions. Works independently; receives minimal guidance. May lead projects or project steps within a broader project or
have accountability for ongoing activities or objectives. Acts as a resource for colleagues with less experience. May represent the level at which career may
stabilize for many years or even until retirement.

Comment : None




Pay Type Composite Survey Pay Elements Employee Pay Elements Comparison

Base 50 Base (All Jobs) Base Salary Base Salary Market
50th Percentile Average Pay
Differential

25th
87,592

0.0

50th
97,855

0.0

75th
109,234

0.0




Engineer | ENG-ENG-P2 / Engineering

Job Family Engineers

Global Grade - Grade None Min Mid Max
Country United States Communicated Level -
Incs 0 Structure Name - Employee Pay Avg

Structure Code - Base 50 -
‘Survey Matches (7)
Survey Job Orgs Incs Wt Adj Geo Pay Elements 25th 50th 75th
Civil/Construction Engineering - Experienced 57 1239 33 0.00% 0.00% Base Salary 70,071 77,897 88,834
Professional (P2) Actual Total Cash 71,714 80,256 93,246
Code: ENS.03.R14.P20 Level: P2 Compensation

Survey: Mercer Engineering & Design Survey - United States - Org Wid
Scope: All Data
Data Cut: 2018 Mercer Engineering & Design Survey - United States - Org Witd

Description : Associated Specializations: Civil/Construction/Structural Engineering (Construction) - P20; General Municipal Engineering (Construction & Civil
Infrastructure) - P20; Heating & Ventilating Systems Engineering (Construction) - P20; Landscape Engineering (Construction) - P20; Rail Engineering
(Construction & Civil Infrastructure) - P20; Structural Engineering: Buildings (Construction) - P20; Structural Engineering: Facade (Construction) - P20; Sub-Sea
Engineering (Construction & Civil Infrastructure) - P20; Water/Waste Engineering (Construction & Civil Infrastructure) - P20

Comment : None

Survey Job Orgs Incs Wt Adj Geo Pay Elements 25th 50th 75th
Civil/Construction Engineering - Experienced 11 153 33 0.00%  0.00% Base Salary 66,007 74,467 83,000
Professional (P2) Actual Total Cash 68,373 77,316 87,980

Code: ENS.03.R14.P20 Level: P2 Compensation
Survey: Mercer Engineering & Design Survey - United States - Org Wid

Scope: Net Revenue - Millions: Less than 500 US Doallar In Millions

Data Cut: 2018 Mercer Engineering & Design Survey - United States - Org Wid

Description : Associated Specializations: Civil/Construction/Structural Engineering (Construction) - P20; General Municipal Engineering (Construction & Civil
Infrastructure) - P20; Heating & Ventilating Systems Engineering (Construction) - P20; Landscape Engineering (Construction) - P20; Rail Engineering
(Construction & Civil Infrastructure) - P20; Structural Engineering: Buildings (Construction) - P20; Structural Engineering: Facade (Construction) - P20; Sub-Sea
Engineering (Construction & Civil Infrastructure) - P20; Water/Waste Engineering (Construction & Civil Infrastructure) - P20

Comment : None

Survey Job Orgs Incs Wt Adj Geo Pay Elements 25th 50th 75th
Civil/Construction Engineering - Experienced 10 44 34 0.00% 0.00% Base Salary 78,751 88,662 95,316
Professional (P2) Actual Total Cash 84,027 95,542 100,753
Code: ENS.03.R14.P20 Level: P2 Compensation

Survey: Mercer Engineering & Design Survey - United States - Org Witd
Scope: industry - Super Sector: Energy
Data Cut: 2018 Mercer Engineering & Design Survey - United States - Org Wtd

Description : Associated Specializations: Civil/Construction/Structural Engineering (Construction) - P20; General Municipal Engineering (Construction & Civil
Infrastructure) - P20; Heating & Ventilating Systems Engineering (Construction) - P20; Landscape Engineering (Construction) - P20; Rail Engineering
(Construction & Civil Infrastructure) - P20; Structural Engineering: Buildings (Construction) - P20; Structural Engineering: Facade (Construction) - P20; Sub-Sea
Engineering (Construction & Civil Infrastructure) - P20; Waler/Waste Engineering (Construction & Civil Infrastructure) - P20

Comment ; None

Survey Job Orgs Incs Wt Adj Geo Pay Elements 25th 50th 75th
Engineering|Civil Engineering|Intermediate 5 69 50 0.00% 0.00% Base Salary 70,172 74,010 81,261
(Professional)-P2 Actual Total Cash 70,551 74,010 81,261

Code: AZEQ40-P2  Level: P2 Compensation

Survey: WTW General Industry Middle Management, Professional & Support Survey - TAC - FP - United States - Org Witd




Scope: Break Name: Global Revenue | Break Value: Less than $500 Million | Position Listing: For-Profit Organizations
Data Cut: 2018 WTW General Industry Middle Management, Professional & Support Survey - TAC - FP - United Staies - Org Wid

Description : Function Description: Performs engineering work in operations, production, construction or maintenance environments, Designs and scales up
manufacturing processes, instruments and equipment and tests manufactured products to maintain quality. Plans, designs and estimates time and cost and
oversees construction and maintenance of struclures, facilities, systems and components. Analyzes and develops solutions to engineering problems related to
manufacturing equipment and systems or the causes of component failures. Develops and applies engineering standards and procedures and provides advice on
issues within the engineering field. Disciptine Description: Plans and designs structures and facilities such as bridges, railroads, roads, airports, harbors, dams,
irrigation projects, pipelines, tunnels, power plants and other projects. Analyzes proposed projects to ensure structural reliability, resource efficiency and cost-
effectiveness. May construct models to identify project specifications and meet related needs. Career Level description: Band: Has working knowledge and
experience in own discipline. Continues to build knowledge of the organization, processes and customers. Performs a range of mainly straightforward
assighments. Uses prescribed guidelines or policies to analyze and resolve problems. Receives a moderate level of guidance and direction.

Comment : None

Survey Job Orgs Incs Wt Adj Geo Pay Elements 25th 50th 75th
Engineering|Civil Engineering|intermediate 28 883 50 0.00% 0.00% Base Salary 71,413 76,670 82,278
(Professional)-P2 Actual Total Cash 72,060 80,567 85,691
Code: AZE040-P2  Level: P2 Compensation

Survey: WTW General Industry Middle Management, Professional & Support Survey - TAC - FP - United States - Org Witd
Scope: Position Listing: For-Profit Organizations
Data Cut: 2018 WTW General Industry Middle Management, Professional & Support Survey - TAC - FP - United States - Org Wtd

Description : Function Description: Performs engineering work in operations, production, construction or maintenance environments. Designs and scales up
manufacturing processes, instruments and equipment and tests manufactured products to maintain quality. Plans, designs and estimates time and cost and
oversees construction and maintenance of structures, facilities, systems and components. Analyzes and develops solutions to engineering problems related to
manufacturing equipment and systems or the causes of component failures. Develops and applies engineering standards and procedures and provides advice on
issues within the engineering field. Discipline Description: Plans and designs structures and facilities such as bridges, railroads, roads, airports, harbors, dams,
irrigation projects, pipelines, unnels, power plants and other projects. Analyzes proposed projects to enstre structural reliability, resource efficiency and cost-
effectiveness. May construct models to identify project specifications and meet related needs. Career Level description: Band: Has working knowledge and
experience in own discipline. Continues to build knowledge of the organization, processes and customers. Performs a range of mainly straightforward
assignments. Uses prescribed guidelines or palicies to analyze and resolve problems. Receives a moderate level of guidance and direction.

Comment : None

Survey Job Orgs Incs Wt Adj Geo Pay Elements 25th 50th 75th
Engineering|Gas Transmission Engineering] 7 81 50 0.00% 0.00% Base Salary 74,621 79,414 124,800
Intermediate (Professional)-P2 Actual Total Cash 81,056 85,797 138,362
Code: AZE570-P2 Level: P2 Compensation

Survey: WTW Energy Services Middle Management, Professional & Support Survey - United States - Org Wid
Scope: Industry Group: Energy Services and Ultilities
Data Cut: 2018 WTW Energy Services Middle Management, Professional & Support Survey - United States - Org Witd

Description : Function Description: Performs engineering work in operations, produgtion, construction or maintenance environments. Designs and scales up
manufacturing processes, instruments and equipment and tests manufactured products to maintain quality. Plans, designs and estimates time and cost and
oversees construction and maintenance of structures, facilities, systems and components. Analyzes and develops solutions to engineering problems related to
manufacturing equipment and systems or the causes of component failures. Develops and applies engineering standards and procedures and provides advice on
issues within the engineering field. Discipline Description: Plans, designs and engineers pipelines and compressor stations and meter and regulator stations for
natural gas transmission. Installs and inspects rectifier stations and anodes used to minimize corrosive effects of static-electricity discharge between gas pipeline
and ground, Career Level description: Band: Has working knowledge and experience in own discipline. Continues to build knowledge of the organization,
processes and customers. Performs a range of mainly straightforward assignments. Uses prescribed guidelines or policies to analyze and resolve problems.
Receives a moderate level of guidance and direction.

Comment : None

Survey Job Orgs Incs Wt Adj Geo Pay Elements 25th 50th 75th
Engineering|Gas Transmission Engineering| 8 82 50 0.00% 0.00% Base Salary 75,413 82,079 115,409
intermediate (Professional)-P2 Actual Total Cash 81,978 85,810 128,813
Code: AZE570-P2 Level: P2 Compensation

Survey: WTW Energy Services Middle Management, Professional & Support Survey - United States - Org Wtd
Scope: Total Sample
Data Cut: 2018 WTW Energy Services Middle Management, Professional & Support Survey - United States - Org Witd

Description : Function Description: Performs engineering work in aperations, production, construction or maintenance environments. Designs and scales up
manufacturing processes, instruments and equipment and tests manufactured products to maintain quality. Plans, designs and estimates time and cost and




oversees construction and maintenance of structures, facilities, systems and components. Analyzes and develops solutions to engineering problems related to
manufacturing equipment and systems or the causes of component failures. Develops and applies engineering standards and procedures and provides advice on
issues within the engineering field. Discipline Description: Plans, designs and engineers pipelines and compressor stations and meter and regulator stations for
natural gas transmission. Installs and inspects rectifier stations and anodes used to minimize corrosive effects of static-electricity discharge between gas pipeline
and ground. Career Level description: Band: Has working knowledge and experience in own discipline. Continues to build knowledge of the organization,
processes and customers, Performs a range of mainly straightforward assignments. Uses prescribed guidelines or policies to analyze and resolve problems.
Receives a moderate level of guidance and direction.

Comment : None

Market Gomparison:

Pay Type Composite Survey Pay Elements Employee Pay Elements Comparison 25th 50th 75th
Base 50 Base (All Jobs) Base Salary Base Salary Market 72,497 78,837 96,996
50th Percentile Average Pay - - -

Differential 0.0 0.0 0.0




Engineering Clerk | ENG-ADM-U1 / Engineering

Job Family Administrative Global Grade - Grade None Min Mid Max

Country United States Communicated Level -
Incs 0 Structure Name - Employee Pay Avg

Structure Code - Base 50 -
‘Survey Matches (7)
Survey Job Orgs Incs Wt Adj Geo Pay Elements 25th 50th 75th
Administration & Secretarial - Entry Para- 1025 29524 33 0.00% 0.00% Base Salary 32,800 36,375 41,500
Professional (S1) Actual Total Cash 33,153 36,972 42,144
Code: AFS.01.000.810 Level: 81 Compensation

Survey: Mercer Corporate Services & Human Resources Survey - United States - Org Wid
Scope: All Data
Data Cut: 2018 Mercer Corporate Services & Human Resources Survey - United States - Org Wid

Description : Positions in this sub-family are responsible for providing administrative and secretarial services to the organization. Activities include producing
documents, collecting, recording, sorting and filing information, handling mail, preparing routine reports, making travel arrangements, arranging appointments,
responding to inquiries, data entry, and operating office equipment. Also includes responsibilities for reception/telephone/switchboard and greeting visitors. An
Entry Para-Professional (S1) is an entry-level position typically requiring little to no prior knowledge or experience. Work is routine or follows standard procedures.
Work is closely supervised. Communicates information that requires little explanation or interpretation.

Comment : None

Survey Job Orgs Incs Wt Adj Geo Pay Elements 25th 50th 75th
Administration & Secretarial - Entry Para- 50 565 34 0.00% 0.00% Base Salary 35,531 39,343 42,594
Professional (S1) Actual Total Cash 35,956 40,462 45,367
Code: AFS.01.000.510 Level: S1 Compensation

Survey: Mercer Corporate Services & Human Resources Survey - United States - Org Wtd
Scope: Industry - Super Sector: Energy
Data Cut; 2018 Mercer Corporate Services & Human Resources Survey - United States - Org Witd

Descriplion : Positions in this sub-family are responsible for providing administrative and secretarial services to the organization. Activities include producing
documents, collecting, recording, sorting and filing information, handling mail, preparing routine reports, making travel arrangements, arranging appointments,
responding to inquiries, data entry, and operating office equipment. Also includes responsibilities for reception/telephone/switchboard and greeting visitors. An
Entry Para-Professional (S1) is an entry-leve! position typicaily requiring little to no prior knowledge or experience. Worlk is routine or follows standard procedures.
Work is closely supervised. Communicates information that requires little explanation or interpretation.

Comment : None

Survey Job Orgs Incs Wt Adj Geo Pay Elements 25th 50th 75th
Administration & Secretarial - Entry Para- 129 626 33  0.00% 0.00% Base Salary 32,576 36,638 42,059
Professional (S1) Actual Total Cash 32,899 37,492 42,145
Code: AFS.01.000.810 Level: S1 Compensation

Survey: Mercer Corporate Services & Human Resources Survey - United States - Org Wid
Scope: Net Revenue - Millions: Less than 500 US Dollar In Millions
Dala Cut: 2018 Mercer Corporate Services & Human Resources Survey - United States - Org Wtd

Description : Positions in this sub-family are responsible for providing administrative and secretarial services 1o the organization. Activities include producing
documents, collecting, recording, sorting and fiting information, handling mail, preparing routine reports, making travel arrangements, arranging appointments,
responding to inquiries, data entry, and operating office equipment. Also includes responsibilities for reception/telephone/switchboard and greeting visitors. An
Entry Para-Professional (S1) is an entry-level position typically requiring little to no prior knowledge or experience. Worl is routine or follows standard procedures.
Work is closely supervised. Communicates information that requires little explanation or interpretation.

Comment : None

Survey Job Orgs Incs Wt Adj Geo Pay Elements 25th 50th 75th
Administrative Services|Secretarial/ 25 206 50 0.00% 0.00% Base Salary 38,105 41,128 44,499



Administrative Assistance|Entry (Business Actual Total Cash 38,349 43,062 48,094
Support)-U1 Compensation

Code: AASQ41-U1  Level: U1

Survey: WTW Energy Services Middle Management, Professional & Support Survey - United States - Org Wtd
Scope: industry Group: Energy Services and Ultifities

Data Cut; 2018 WTW Energy Services Middle Management, Professional & Support Survey - United States - Org Wid

Description : Function Description: Provides various office and location support activities. ldentifies, enhances and follows specific processes and procedures to
maximize the efficiencies of the business to which the support is being provided; ensures the correct functioning of facilities, office and/or business support
services. Discipline Description: Provides secretarial/administrative support to nonexecutive employees or groups in the organization. Uses business software
applications (e.g., word processing, presentation and spreadsheet) to prepare correspondence, reports, presentations, agendas, minutes, efc. Receives, screens
and directs incoming calls, visitors, mail and email. Maintains files, records, calendars and diaries. May arrange business travel, coordinate meeting arrangements,
and/or track expenses. Career Level description: Band: Entry level position with littte or no prior relevant training or work experience. Acquires basic skills to
perform routine tasks. Work is prescribed and completed with little autonormy. Works with either close supervision or under clearly defined procedures.

Comment : None

Survey Job Orgs Incs Wt Adj Geo Pay Elements 25th 50th 75th
Administrative Services|Secretarial/ 31 250 50 0.00% 0.00% Base Salary 37,810 40,073 44,434
Administrative Assistance|Entry (Business Actual Total Cash 38,297 42,360 47,764
Support)-U1 Compensation

Code: AAS041-U1  Level: U1

Survey: WTW Energy Services Middle Management, Professional & Support Survey - United States - Org Witd
Scope: Total Sample

Data Cut; 2018 WTW Energy Services Middle Management, Professional & Support Survey - United States - Org Wid

Description : Function Description: Provides varjous office and location support activities. ldentifies, enhances and follows specific processes and procedures to
maximize the efficiencies of the business to which the support is being provided; ensures the correct functioning of facilities, office and/or business support
services. Discipline Description: Provides secretarial/administrative support to nonexecutive employees or groups in the organization. Uses business software
applications (e.g.. word processing, presentation and spreadsheet) to prepare correspondence, reports, presentations, agendas, minutes, etc. Receives, screens
and directs incoming calls, visitors, mail and email. Maintains files, records, calendars and diaries. May arrange business travel, coordinate meeting arrangements,
and/or track expenses, Career Level description: Band: Entry leve! position with little or no prior relevant training or work experience. Acquires basic skills to
perform routine tasks. Work is prescribed and completed with litle autonomy. Works with either close supervision or under clearly defined procedures.

Comment : None

Survey Job Orgs Incs Wt Adj Geo Pay Elements 25th 50th 75th
Administrative Services|Secretarial/ 19 139 50 0.00% 0.00% Base Salary 34,599 35,881 39,378
Administrative Assistance|Entry (Business Actual Total Cash 34,599 35,881 41,864
Support)-U1 Compensalion

Code: AAS041-U1  Level: U1

Survey: WTW General Industry Middle Management, Professional & Support Survey - TAC - FP - United States - Org Wid
Scope: Break Name: Global Revenue | Break Value: Less than $500 Million | Position Listing: For-Profit Organizations

Data Cut: 2018 WTW General Industry Middle Management, Professional & Support Survey - TAC - FP - United States - Org Witd

Description : Function Description: Provides various office and location support activities. Identifies, enhances and follows specific processes and procedures to
maximize the efficiencies of the business to which the support is being provided; ensures the correct functioning of facilities, office and/or business support
services. Discipline Description: Provides secretarial/administrative support to nonexecutive employees or groups in the organization. Uses business software
applications (e.g., word processing, presentation and spreadsheet) to prepare correspondence, reports, presentations, agendas, minutes, etc. Receives, screens
and directs incoming calls, visitors, mait and email. Maintains files, records, calendars and diaries. May arrange business travel, coordinate meeting arrangements,
and/or track expenses. Career Level description: Band: Entry level position with little or no prior relevant training or work experience. Acquires basic skills to
perform routine tasks. Work is prescribed and completed with little autonomy. Works with either close supetrvision or under clearly defined procedures.

Comment : None

Survey Job Orgs Incs Wt Adj Geo Pay Elements 25th 50th 75th
Administrative Services|Secretarial/ 174 2769 50  0.00% 0.00% Base Salary 35,371 38,627 43,967
Administrative Assistance|Entry (Business Actual Total Cash 35,855 39,466 45,427
Support)-U1 Compensation

Code: AAS041-U1  Level: U1
Survey: WTW General Industry Middie Management, Professional & Support Survey - TAC - FP - United States - Org Wtd
Scope: Position Listing: For-Profit Organizations

Data Cut: 2018 WTW General Industry Middle Management, Professional & Support Survey - TAC - FP - United Stales - Org Witd



Description : Function Description: Provides various office and location support activities. Identifies, enhances and follows specific processes and procedures to

maximize the efficiencies of the business to which the support is being provided; ensures the correct functioning of facilities, office and/or business support

services. Discipline Description: Provides secretarial/administrative support to nonexecutive employees or groups in the organization. Uses business software
applications (e.g., word processing, presentation and spreadsheet) to prepare correspondence, reports, presentations, agendas, minutes, etc. Receives, screens
and directs incoming calls, visitors, maif and email. Maintains files, records, calendars and diaries. May arrange business travel, coordinate meeting arrangements,

and/for track expenses. Career Level description: Band: Entry level position with little or no prior relevant training or work experience. Acquires basic skills to
perform routine tasks. Work is prescribed and completed with little autonomy. Works with either close supervision or under clearly defined procedures.

Comment : None

Pay Type Composite Survey Pay Elements Employee Pay Elements Comparison

Base 50 Base (All Jobs) Base Salary Base Salary Market
50th Percentile Average Pay
Differential

overall Gomment

25th
35,632

0.0

50th
38,442

0.0

75th
42,732

0.0

None




Executive Assistant | GNS-ADM-U3 / General Services

Job Family Administrative Global Grade - Grade None Min Mid Max

Country United States Communicated Level -
Incs 0 ’ Structure Name - Employee Pay Avg
Structure Code - Base 50 ‘ -

Suvey Matches (6)

Survey Job Orgs Incs Wt Adj Geo Pay Elements 25th 50th 75th

Administration & Secretarial - Senior Para- 204 1069 33  10.00%  0.00% Base Salary 54,221 62,383 70,664
Professional (S3) Actual Total Cash 54,935 63,061 74,174
Code: AFS.01.000.530 Level: S3 Compensation

Survey: Mercer Corporate Services & Human Resources Survey - United States - Org Wtd
Scope: Net Revenue - Millions: Less than 500 US Dollar In Millions
Data Cut: 2018 Mercer Corporate Services & Human Resources Survey - United States - Org Wid

Description : Positions in this sub-family are responsible for providing administrative and secretarial services to the organization. Activities include producing
documents, collecting, recording, sorting and filing information, handling mail, preparing routine reports, making travel arrangements, arranging appointments,
responding to inquiries, data entry, and operating office equipment. Also includes responsibilities for reception/telephone/switchboard and greeting visitors. A
Senior Para-Professional (S3) requires broad knowledge of operational procedures and tools obtained through extensive work experience and may require
vocational or technical education. May require the following proficiency: Works under limited supervision for routine situations. Provides assistance and training to
lower level employees. Problems typically are not routine and require analysis to understand.

Comment : adjust for exec admin support

Survey Job Orgs Incs Wt Adj Geo Pay Elements 25th 50th 75th
Administration & Secretarial - Senior Para- 93 1959 34 10.00%  0.00% Base Salary 60,368 65,254 72,240
Professional (S3) Actual Total Cash 62,734 67,936 74,778
Code: AFS.01.000.830 Level: S3 Compensation

Survey: Mercer Corporate Services & Human Resources Survey - United States - Org Wid
Scope: Industry - Super Sector: Energy
Data Cut: 2018 Mercer Corporate Services & Human Resources Survey - United States - Org Wtd

Description ; Positions in this sub-family are responsible for providing administrative and secretarial services to the organization, Activities include producing
documents, collecting, recerding, sorting and filing information, handling mail, preparing routine reports, making travel arrangements, arranging appointments,
responding to inquiries. data entry, and operating office equipment. Also includes responsibilities for reception/telephone/switchboard and greeting visitors. A
Senior Para-Professional {(S3) requires broad knowledge of operational procedures and tools obtained through extensive work experience and may require
vocational or technical education. May require the following proficiency: Works under limited supervision for routine situations. Provides assistance and training to
lower level employees. Problems typically are not routine and require analysis to understand.

Comment : adjust for exec admin support

Survey Job Orgs Incs Wt Adj Geo Pay Elements 25th 50th 75th
Administration & Secretarial - Senior Para- 1425 48332 33 10.00%  0.00% Base Salary 54,766 62,998 70,916
Professional (S3) Actual Total Cash 55,513 64,480 72,872
Code: AFS.01.000.830 Level: S3 Compensation

Survey: Mercer Corporate Services & Human Resources Survey - United States - Org Wid

Scope: All Data

Data Cut: 2018 Mercer Corporate Services & Human Resources Survey - United States - Org Wtd

Description : Positions in this sub-family are responsible for providing administrative and secretarial services to the organization. Activities include producing
documents, collecting, recording, sorting and filing information, handling mail, preparing routine reports, making travel arrangements, arranging appointments,
responding to inquiries, data entry, and operating office equipment. Also includes responsibilities for reception/telephone/switchboard and greeting visitors. A
Senior Para-Professional (S3) requires broad knowledge of operational procedures and tools obtained through extensive work experience and may require

vocational or technical education. May require the following proficiency: Works under limited supervision for routine situations. Provides assistance and training to
lower level employees. Problems typically are not routine and require analysis to understand.

Comment : adjust for exec admin support




Survey Job Orgs Incs Wt Adj Geo Pay Elements 25th 50th 75th

Administrative Services|Secretarial/Executive 20 70 33 0.00% 0.00% Base Salary 61,872 64,460 72,652
Administrative Assistance|Senior (Business Actual Total Cash 63,010 67,575 75,847
Support)-U3 Compensation

Code: AAS042-U3  Level: U3

Survey: WTW General Industry Middle Management, Professional & Support Survey - TAC - FP - United States - Org Wtd
Scope: Break Name: Global Revenue | Break Value: Less than $500 Million | Position Listing: For-Profit Organizations

Data Cut; 2018 WTW General Industry Middle Management, Professional & Support Survey - TAC - FP - United States - Org Wid

Description : Function Description: Provides various office and location support activities. Identifies, enhances and follows specific processes and procedures to
maximize the efficiencies of the business to which the support is being provided; ensures the correct functioning of facilities, office and/or business support
services. Discipline Description: Provides secretarial/administrative support directly to executives (excluding CEQ), exercising confidentiafity, tact and diplomacy.
Uses business software applications (e.g., word processing, presentation and spreadsheet) to prepare correspondence, reports, presentations, agendas, minutes,
etc. may prepare responses to routine correspondence and inquiries. Receives, screens and directs incoming calls, visitors, mail and email. Maintains files,
records, calendars and diaries; typically arranges business travel, coordinates meeting arrangements and tracks expenses. Participates in the development and
implementation of secretarial standards, policies and practices for the organization. Career Level description: Band: Has full proficiency gained through job-related
training and considerable work experience. Completes work with a limited degree of supervision. Likely to act as an informal resource for colleagues with less
experience. |dentifies key issues and patterns from partial/conflicting data. Takes a broad perspective to problems and spots new, less obvious solutions.

Comment : None

Survey Job Orgs Incs Wt Adj Geo Pay Elements 25th 50th 75th
Administrative Services|Secretarial/Executive 5 12 34 0.00% 0.00% Base Safary 57,788 62,754 79,749
Administrative Assistance|Senior (Business Actual Total Cash 58,805 65,751 88,564
Support)-U3 Compensation

Code: AAS042-U3  Level: U3

Survey: WTW General Industry Middle Management, Professional & Support Survey - TAC - FP - United States - Org Wtd
Scope: Break Name: Industry Group | Break Value: Energy Services and Utilities | Position Listing: For-Profit Organizations

Data Cut: 2018 WTW General Industry Middle Management, Professional & Support Survey - TAC - FP - United States - Org Wtd

Description : Function Description: Provides various office and location support activilies. Identifies, enhances and follows specific processes and procedures to
maximize the efficiencies of the business to which the support is being provided; ensures the correct functioning of fagilities, office and/or business support
services. Discipline Description: Provides secretarial/administrative support directly to executives (excluding CEO), exercising confidentiality, tact and diplomacy.
Uses business software applications (e.g., word processing, presentation and spreadsheet) to prepare conespondence, reports, presentations, agendas, minutes,
etc. may prepare responses to routine correspondence and inquiries. Receives, screens and directs incoming calls, visitors, mail and email. Maintains files,
records, calendars and diaries; typically arranges business travel, coordinates meeting arrangements and tracks expenses. Participates in the development and
implementation of secretarial standards, policies and practices for the organization. Career Level description: Band: Has full proficiency gained through job-related
training and considerable work experience. Completes work with a limited degree of supervision. Likely to act as an informal resource for colleagues with less
experience. ldentifies key issues and patterns from partial/conflicting data. Takes a broad perspective to problems and spots new, less obvious solutions.

Comment : None

Survey Job Orgs Incs Wt Adj Geo Pay Elements 25th 50th 75th
Administrative Services|Secretarial/Executive 271 2740 33 0.00% 0.00% Base Salary 60,842 66,577 74,458
Administrative Assistance|Senior (Business Actual Total Cash 62,348 69,521 79,187
Support)-U3 Compensation

Code: AAS042-U3  Level: U3

Survey: WTW General Industry Middie Management, Professional & Support Survey - TAC - FP - United States - Org Wtd
Scope: Position Listing: For-Profit Organizations

Data Cut: 2018 WTW General Industry Middie Management, Professional & Support Survey - TAC - FP - United States - Org Wid

Description : Function Description: Provides various office and focation support activities. [dentifies, enhances and follows specific processes and procedures to
maximize the efficiencies of the business to which the support is being provided; ensures the correct functioning of facilities, office and/or business support
services. Discipline Description: Provides secretarial/administrative support directly to executives (excluding CEQ), exercising confidentiality, tact and diplomacy.
Uses husiness software applications (e.g., word processing, presentation and spreadsheet) to prepare correspondence, reports, presentations, agendas, minutes,
etc. may prepare responses to routine correspondence and inquiries. Receives, screens and directs incoming calls, visitors, mail and email. Maintains files,
records, calendars and diaries; typically arranges business travel, coordinates meeting arrangements and tracks expenses. Participates in the development and
implementation of secretarial standards, policies and practices for the organization. Career Level description: Band: Has full proficiency gained through job-related
training and considerable work experience. Completes work with a limited degree of supervision, Likely to act as an informal resource for colleagues with less
experience. Identifies key issues and patterns from partial/conflicting data. Takes a broad perspective to problems and spots new, less obvious solutions.

Comment : None




Pay Type Composite Survey Pay Elements Employee Pay Elements Comparison
Base 50 Base (All Jobs) Base Salary Base Salary Market
50th Percentile Average Pay

Differential

25th
58,317

0.0

50th
64,070

6.0

75th
73,472

0.0




Field Coordinator | OPS-GCN-T2 / Operations

Job Detalls

Job Family Gas Construction Global Grade - Grade None Min Mid Max

Country United States Communicated Level -
Incs 0 Structure Name - Employee Pay Avg
Structure Code - Base 50 -

Survey Matches (4)

Survey Job Orgs Incs Wt Adj Geo Pay Elements 25th 50th 75th

Field Service Technician ~ Experienced Para- 150 22329 33 0.00% 0.00% Base Salary 49,353 57,115 65,341
Professional (S2) Actual Total Cash 50,306 58,646 67,289
Code: ENS.05.106.820 Level: 82 Compensation

Survey: Mercer Engineering & Design Survey - United States - Org Wtd
Scope: All Data
Data Cut: 2018 Mercer Engineering & Design Survey - United States - Org Wtd

Description : Field Service Technician work focuses on instailing, configuring, calibrating, and repairing technical products and systems at customer field locations
including: Performing a variety of maintenance and technical support on installed products and equipment. Troubleshooting, diagnosing, and resolving
malfunctions. Determining when products should be upgraded or replaced. May provide onsite training for customer support personnel Level: An Experienced
Para-Professional (S2) requires basic knowledge of job procedures and tools obtained through work experience and may require vocational or technical
education. May require the following proficiency: Works under moderate supervision. Problems are typically of a routine nature, but may at times require
interpretation or deviation from standard procedures. Communicates information that requires some explanation or interpretation. Typical Title: Field Service
Technician.

Comment . None

Survey Job Orgs Incs Wt Adj Geo Pay Elements 25th 50th 75th
Field Service Technician - Experienced Para- 16 1713 34 0.00% 0.00% Base Salary 47,008 55,603 67,029
Professional (S2) Actual Total Cash 48,209 55,603 68,184
Code: ENS.05.106.520 Level: S2 Compensation

Survey: Mercer Engineering & Design Survey - United States - Org Wtd
Scope: Industry - Super Sector: Energy
Data Cut: 2018 Mercer Engineering & Design Survey - United States - Org Wid

Description : Field Service Technician work focuses on installing, configuring, calibrating, and repairing technical producis and systems at customer field locations
including: Performing a variety of maintenance and technical support on installed products and equipment, Troubleshooting, diagnosing, and resolving
malfunctions. Determining when products should be upgraded or replaced. May provide onsite training for customer support personnel Level: An Experienced
Para-Professional {S2) requires basic knowledge of job procedures and tools obtained through work experience and may require vocational or technical
education. May require the following proficiency: Works under moderate supervision. Problems are typically of a routine nature, but may at times require
interpretation or deviation from standard procedures. Communicates information that requires some explanation or interpretation. Typical Title: Field Service
Technician.

Comment : None

Survey Job Orgs Incs Wt Adj Geo Pay Elements 25th 50th 75th
Field Service Technician - Experienced Para- 30 631 33  0.00% 0.00% Base Salary 53,036 59,048 67,407
Professional (S2) Actual Total Cash 53,395 60,374 69,575
Code: ENS.05.106.520 Level: S2 Compensation

Survey: Mercer Engineering & Design Survey - United States - Org Wid
Scope: Net Revenue - Millions: Less than 500 US Dollar In Millions
Data Cut; 2018 Mercer Engineering & Design Survey - United States - Org Wtd

Description : Field Service Technician work focuses on installing, configuring, calibrating, and repairing technical products and systems at customer field locations
including: Performing a variety of maintenance and technical support on installed products and equipment. Troubleshooting, diagnosing, and resolving
malfunctions. Determining when products should be upgraded or replaced. May provide onsite training for customer support personnel Level: An Experienced
Para-Professional (S2) requires basic knowledge of job procedures and tools obtained through work experience and may require vocational or technical
education. May require the following proficiency: Works under moderale supervision. Problems are typically of a routine nature, but may at times require
interpretation or deviation from standard procedures. Communicates information that requires some explanation or interpretation. Typical Title: Field Service
Technician.



Comment : None

Survey Job Orgs Incs Wt Adj Geo Pay Elements 25th 50th 75th
Energy Delivery/Distribution|Gas Distribution 7 268 100 0.00% 0.00% Base Salary 54,059 55,531 66,692
Construction and/or Maintenancel|intermediate Actual Total Cash 56,221 58,346 66,692
(Technical Support)-T2 Compensation

Code: EDDO050-T2 Level: T2

Survey: WTW Energy Services Middie Management, Professional & Support Survey - United States - Org Wid
Scope: Industry Group: Energy Services and Utilities

Data Cut: 2018 WTW Energy Services Middle Management, Professional & Support Survey - United States - Org Wid

Description ; Function Description: Diredls, coordinates, implements and plans distiibution activities that provide electric and/or gas service to customers,
including operation, line construction and/or maintenance. Discipline Description: Constructs, removes and maintains gas distribution facilities and equipment,
including pipe, gauges and valves. May be responsible for field engineering and/or operating activities. Coordinates, schedules and supervises crews engaged in
the construction, removal and maintenance of facilities and equipment for gas distiibution. Dispatches field crews engaged in the construction, maintenance and
emergency restoration of gas service. Responsibilities may be limited to an assigned district or area. Career Level description: Band: Has working knowledge and
skifls to perform a defined set of analytical/scientific methods or operational processes. Applies experience and skills to complete assigned work within own area of
expertise. Works within standard operating procedures and/or scientific methods. Works with a moderate degree of supervision.

Comment : None

Market Comparisen

Pay Type Composite Survey Pay Elements Employee Pay Elements Comparison 25th 50th 75th
Base 50 Base (All Jobs) Base Salary Base Salary Market 51,915 56,385 66,644
50th Percentile Average Pay - - -

Differential 0.0 0.0 0.0

Overall Gomment

None



Financial Analyst | FIN-FNA-P2 / Finance

Job Defalls

Job Family Financial Analysis Global Grade - Grade None Min Mid Max

Country United States Communicated Level -
Incs 0 Structure Name - Employee Pay Avg
Structure Code - Base 50 -

‘Survey Matches (6)

Survey Job Orgs Incs Wt Adj Geo Pay Elements 25th 50th 75th
Financial Analysis and Tax|Financial Analysisj 52 287 34 0.00% 0.00% Base Salary 64,407 70,340 79,631
Intermediate (Professional)-P2 Actual Total Cash 69,915 75,894 87,294
Code: AFT010-P2 Level: P2 Compensation

Survey: WTW Energy Services Middle Management, Professional & Support Survey - United States - Org Wid
Scope: Industry Group: Energy Services and Utilities
Data Cut: 2018 WTW Energy Services Middle Management, Professional & Support Survey - United States - Org Witd

Description : Function Description: Conducts financial analyses. Develops and prepares the organization's financial plans and budgets, interprets financial reports
and tax returns, and maintains good corporate relations with the investment and banking communities. Discipline Description: Performs economic research and
studies of rates of return, depreciation and investments. Analyzes profit-and-loss income statements and prepares reports and recommendations to management.
Generates forecasts and analyzes trends in sales, finance and other areas of business. Researches economic progressions to assist the organization's financial
planning. Creates financial models of "what if* scenarios for future business planning decisions in areas such as new product development, new marketing
strategies, etc. Career Level description: Band: Has working knowledge and experience in own discipline. Continues to build knowledge of the organization,
processes and customers. Performs a range of mainly straightforward assignments. Uses prescribed guidelines or policies to analyze and resolve probiems.
Receives a moderate level of guidance and direction.

Comment : None

Survey Job Orgs Incs Wt Adj Geo Pay Elements 256th 50th 75th
Financial Analysis and Tax]Financial Analysis} 12 48 33 0.00% 0.00% Base Salary 62,985 74,837 82,446
Intermediate (Professional)-P2 Actual Total Cash 65,358 78,373 91,005
Code: AFT010-P2 Level: P2 Compensation

Survey: WTW Energy Services Middle Management, Professional & Support Survey - United States - Org Wtd
Scope: Revenue: Less than $1Billion
Data Cut: 2018 WTW Energy Services Middle Management, Professional & Support Survey - United States - Org Wtd

Description : Function Description: Conducts financial analyses. Develops and prepares the organization's financial plans and budgets. interprets financial reports
and tax returns, and maintains good corporate relations with the investment and banking communities. Discipline Description: Performs economic research and
studies of rates of retum, depreciation and investments. Analyzes profit-and-loss income statements and prepares reports and recommendations to management.
Generates forecasts and analyzes trends in sales, finance and other areas of business. Researches economic progressions to assist the organization's financial
planning. Creates financial models of "what if* scenarios for future business planning decisions in areas such as new product development, new marketing
strategies, etc. Career Level description: Band: Has working knowledge and experience in own discipline. Continues to build knowledge of the organization,
processes and customers. Performs a range of mainly straightforward assignments. Uses prescribed guidelines or policies to analyze and resolve problems.
Receives a moderate level of guidance and direction,

Comment : None

Survey Job Orgs Incs Wt Adj Geo Pay Elements 25th 50th 75th
Financial Analysis and Tax|Financial Analysis| 60 312 33 0.00% 0.00% Base Salary 64,777 70,340 79,631
Intermediate (Professional)-P2 Actual Total Cash 69,915 75,894 86,321
Code: AFT010-P2  Level: P2 Compensation

Survey: WTW Energy Services Middle Management, Professional & Support Survey - United States - Org Witd
Scope: Total Sample
Data Cut: 2018 WTW Energy Services Middle Management, Professional & Support Survey - United States - Org Wtd

Description : Function Description: Conducts financial analyses. Develops and prepares the organization's financial plans and budgets, interprets financial reports
and tax returns, and maintains good corporate relations with the investment and banking communities. Discipline Description: Performs economic research and
studies of rates of return, depreciation and investments. Analyzes profit-and-loss income statements and prepares reports and recommendations to management.
Generates forecasts and analyzes trends in sales, finance and other areas of business. Researches economic progressions to assist the organization's financial
planning. Creates financial models of “what if* scenarios for future business planning decisions in areas such as new product development, new marketing




strategies, etc. Career Level description: Band: Has working knowledge and experience in own discipline. Continues to build knowledge of the organization,
processes and customers. Performs a range of mainly straightforward assignments. Uses prescribed guidelines or policies to analyze and resolve problems.
Receives a moderate level of guidance and direction.

Comment ; None

Survey Job Orgs Incs Wt Adj Geo Pay Elements 25th 50th 75th
Financial Analysis and Tax|Financial Analysis| 22 40 33 0.00% 0.00% Base Salary 63,973 70,063 90,511
Intermediate (Professional)-P2 Actual Total Cash 64,908 71,650 93,776
Code: AFT010-P2 Level: P2 Compensation

Survey: WTW General Industry Middle Management, Professional & Support Survey - TAC - FP - United States - Org Wid
Scope: Break Name: Global Revenue | Break Value: Less than $500 Million | Position Listing: For-Profit Organizations
Data Cut: 2018 WTW General Industry Middle Management, Professional & Support Survey - TAC - FP - United States - Org Wid

Description : Function Description: Conducts financial analyses. Develops and prepares the organization's financial plans and budgets, interprets financial reports
and tax returns, and maintains good corporate relations with the investment and banking communities. Discipline Description: Performs economic research and
studies of rates of return, depreciation and investments. Analyzes profit-and-loss income statements and prepares reports and recommendations to management.
Generates forecasts and analyzes trends in sales, finance and other areas of business. Researches economic progressions to assist the organization's financial
planning. Creates financial models of "what if* scenarios for future business planning decisions in areas such as new product development, new marketing
strategies, etc. Career Level description: Band: Has working knowledge and experience in own discipline. Continues to build knowledge of the organization,
processes and customers. Performs a range of mainly straightforward assignments. Uses prescribed guidelines or policies to analyze and resolve problems.
Receives a moderate levei of guidance and direction.

Comment : None

Survey Job Orgs Incs Wt Adj Geo Pay Elements 25th 50th 75th
Financial Analysis and Tax|Financial Analysis| 5 15 34 0.00% 0.00% Base Salary 63,382 68,221 81,449
Intermediate (Professional)-P2 Actual Total Cash 64,881 68,221 96,452
Code: AFTO10-P2  Level: P2 Compensation

Survey: WTW General [ndustry Middle Management, Professional & Support Survey - TAC - FP - United Stales - Org Wid
Scope: Break Name: Industry Group | Break Value: Energy Services and Utilities | Position Listing: For-Profit Organizations
Data Cut: 2018 WTW General Industry Middle Management, Professional & Support Survey - TAC - FP - United States - Org Witd

Description : Function Description: Conducts financial analyses. Develops and prepares the organization's financial plans and budgets, interprets financial reports
and tax returns, and maintains good corporate relations with the investment and banking communities. Discipline Description: Performs economic research and
studies of rates of return, depreciation and investments. Analyzes profit-and-loss income statements and prepares reports and recommendations to management.
Generates forecasts and analyzes trends in sales, finance and other areas of business. Researches economic progressions to assist the organization's financial
planning. Creates financial models of "what if* scenarios for future business planning decisions in areas such as new product development, new marketing
strategies, etc. Career Level description: Band: Has working knowledge and experience in own discipline. Continues to build knowledge of the organization,
processes and customers. Performs a range of mainly straightforward assignments. Uses prescribed guidelines or policies to analyze and resolve problems.
Receives a moderate level of guidance and direction.

Comment : Nohe

Survey Job Orgs Incs Wt Adj Geo Pay Elements 25th 50th 75th
Financial Analysis and Tax]FinanciaI Analysis| 342 5286 33 0.00% 0.00% Base Salary 63,282 67,740 74,427
Intermediate (Professional)-P2 Actual Total Cash 65,240 70,148 78,682
Code: AFT010-P2  Level: P2 Compensation

Survey: WTW General Industry Middle Management, Professional & Support Survey - TAC - FP - United States - Org Witd
Scope: Position Listing: For-Profit Organizations
Data Cut: 2018 WTW General Industry Middle Management, Professional & Support Survey - TAC - FP - United States - Org Wid

Description : Function Description: Conducts financial analyses. Develops and prepares the organization's financial plans and budgets, interprets financial reports
and tax returns, and maintains good corporate relations with the investment and banking communities. Discipline Description: Performs economic research and
studies of rates of return, depreciation and investments. Analyzes profit-and-loss income statements and prepares reports and recommendations to management.
Generates forecasts and analyzes trends in sales, finance and other areas of business. Researches economic progressions to assist the organization's financial
planning. Creates financial models of "what if* scenarios for future business planning decisions in areas such as new product development, new marketing
strategies, etc. Career Level description: Band: Has working knowledge and experience in own discipline. Continues to build knowledge of the organization,
processes and customers, Performs a range of mainly straightforward assignments. Uses prescribed guidelines or policies to analyze and resolve problems.
Receives a moderate level of guidance and direction.

Comment : confirm retaining Gl match




Pay Type Composite

Base 50 Base (All Jobs)
50th Percentile

Survey Pay Elements Employee Pay Elements Comparison
Base Salary Base Salary Market
Average Pay

Differential

25th
63,802

0.0

50th
70,247

0.0

75th
81,341

0.0

None




GIS Specialist | ENG-MAP-T1 / Engineering

Job Family Mapping Global Grade - Grade None Min Mid Max

Country United States Communicated Level -
Incs 0 Structure Name - Employee Pay Avg
Structure Code - Base 50 -

Survey Matches (2)

Survey Job Orgs Incs Wt Adj Geo Pay Elements 25th 50th 75th
Geographic Information Systems (GIS) - Senior 5 9 0 0.00%  0.00% Base Salary - 75,130 -
Para-Professional (S3) Actual Total Cash - 81,175 -
Code: ENS.08.001.S30 Level: S3 Compensation

Survey: Mercer/Gartner Information Technology Survey - United States - Org Wtd
Scope: All Data
Data Cut: 2018 Mercer/Gartner Information Technalogy Survey - United States - Org Wtd

Description : Develops and maintains geospatial databases. Uses GIS to perform spatial analysis, database development, extraction and manipulation. Converts
data received from internal and external sources to make them usable in the GIS. Maintains metadata and documentation, performs topology checks and other
data quality checks to identify and correct errors or omissions in data Level: A Senior Para-Professional (S3) requires broad knowledge of operational procedures
and toals obtained through extensive work experience and may require vocational or technical education. May require the following proficiency: Works under
limited supervision for routine situations. Provides assistance and training to lower level employees. Problems typically are not routine and require analysis to
understand.

Comment : reference only; S1 and S2 did not report

Survey Job Orgs Incs Wt Adj Geo Pay Elements 25th 50th 75th
Technical Specdiaity/Skilled Trade|Geographical 15 118 100 0.00%  0.00% Base Salary 48,576 47,496 50,710
Information Systems Technical Specialty[Entry Actual Total Cash 48,169 50,400 51,928
(Technical Support)-T+ Compensation

Code: AZT505-T1  Level: T1

Survey: WTW Energy Services Middle Management, Professional & Support Survey - United States - Org Wid
Scope: fndustry Group: Energy Services and Ultilities

Data Cut: 2018 WTW Energy Services Middle Management, Professional & Support Survey - United States - Org Witd

Description : Function Description: Provides technical support to engineers and scientists in areas such as production, operations, maintenance, safety, testing,
process improvement or product development. Uses schematics, diagrams, written and verbal descriptions or defined plans to perform testing and troubleshooting
on electronic or mechanical components, equipment or systems. Gathers, maintains, formats, compiles and manipulates technical data using established formulae
and procedures and performs detailed mathematical calculations. Discipline Description: Develops and maintains geographical information systems (GIS)
databases, applications and tools. Compiles geospatial data, conducts analyses, develops models, and produces maps and reports. Maintains and refines existing
map databases to reflect the latest data. Career Level description: Band: Has basic skills in an analytical or scientific method or operational process. Works within
clearly defined standard operating procedures and/or scientific methods and adheres to quality guidelines. Works with close supervision.

Conmiment : None

Market Gomparison

Pay Type Composite Survey Pay Elements Employee Pay Elements Comparison 25th 50th 75th

Base 50 Base (Ali Jobs) Base Salary Base Salary Market 46,576 47,496 50,710
50th Percentile Average Pay — - —

Differential 0.0 0.0 0.0




Helpdesk Analyst | ITS-TSP-T1 /1T

Job Defalls

Job Family Technical Support Global Grade - Grade None Min Mid Max

Country United States Communicated Level -
Incs 0 Structure Name - Employee Pay Avg
Structure Code - Base 50 -

(

Survey Job Orgs Incs Wt Adj Geo Pay Elements 25th 50th 75th

‘Survey Matches (7);

General IT User Support - Entry Para- 51 219 33  0.00% 0.00% Base Salary 40,272 45,787 50,372
Professional (51) Actual Total Cash 41,348 45,787 52,263
Code: ITC.10.001.810 Level: S1 Compensation

Survey: Mercer/Gartner Information Technology Survey - United States - Org Wid
Scope: All Data
Data Cut: 2018 Mercer/Gartner Information Technology Survey - United States - Org Wid

Description : Responsible for providing day-to-day technical support to employees for a range of hardware and software related systems. Responds to and
diagnoses problems through discussion with users, which includes trouble shooting, fault rectification and problem escalation. Provides effective and timely
resolution of users’ problems, queries or complaints. Assists in hardware and software evaluation and recommends upgrades or improvements to IT infrastructure.
Level: An Entry Para-Professional (S1) is an entry-leve! position typically requiring little to no prior knowledge or experience. Work is routine or follows standard
procedures, Work is closely supervised. Communicates information that requires little explanation or interpretation. Typicai Title: Helpdesk Coordinator.

Comment ; None

Survey Job Orgs Incs Wt Adj Geo Pay Elements 25th 50th 75th
General IT User Support - Entry Para- 2 20 34 0.00% 0.00% Base Salary - - -
Professional (S1) Actual Total Cash - - -
Code: ITC.10.001.810 Level: $1 Compensation

Survey. Mercer/Gartner Information Technology Survey - United States - Org Wid
Scope: industry - Super Sector: Energy
Data Cut: 2018 Mercer/Gartner Information Technology Survey - United States - Org Wtd

Description : Responsible for providing day-to-day technical support to employees for a range of hardware and software related systems. Responds to and
diagnoses problems through discussion with users, which includes trouble shooting, fault rectification and problem escalation. Provides effective and timely
resolution of users' problems, queries or complaints. Assists in hardware and software evaluation and recommends upgrades or improvements to |T infrastructure.
Level: An Entry Para-Professional (S1) is an entry-level position typically requiring little to no prior knowledge or experience. Work is routine or follows standard
procedures, Work is closely supervised, Communicates information that requires little explanation or interpretation. Typical Title: Helpdesk Coordinator.

Comment : None

Survey Job Orgs Incs Wt Adj Geo Pay Elements 25th 50th 75th
General IT User Support - Entry Para- 4 23 33 0.00% 0.00% Base Salary - - -
Professional (S1) Actual Total Cash - -- -
Code: ITC.10.001.810 Level: S1 Compensation

Survey: Mercer/Gartner Information Technology Survey - United States - Org Wtd
Scope: Net Revenue - Millions: Less than 500 US Dollar in millions
Data Cut: 2018 Mercer/Gartner Information Technology Survey - United States - Org Wtd

Description : Responsible for providing day-to-day technical support to employees for a range of hardware and software related systems. Responds to and
diagnoses problems through discussion with users, which includes trouble shooting, fault rectification and problem escalation. Provides effective and timely
resolution of users' problems, queries or complaints. Assists in hardware and software evaluation and recommends upgrades or improvements to |T infrastructure.
Level: An Entry Para-Professional (S1) is an entry-level position typically requiring little 1o no prior knowledge or experience. Work is routine or follows standard
procedures. Work is closely supervised. Communicates information that requires little explanation or interpretation. Typical Title: Helpdesk Coordinator.

Comment : None

Survey Job Orgs Incs Wt Adj Geo Pay Elements 25th 50th 75th
IT Administration|IT Help Desk Support|Entry 11 25 50 0.00% 0.00% Base Salary 39,520 47,029 52,968



(Technical Support)-T1 Actual Total Cash 39,520 47,029 57,478
Code: AIT020-T1 Level: T1 Compensation

Survey: WTW Energy Services Middle Management, Professional & Support Survey - United States - Org Wtd
Scope: Industry Group: Energy Services and Utilities
Data Cul: 2018 WTW Energy Services Middle Management, Professional & Support Survey - United States - Org Wid

Description : Function Description: Manages the Information Technology (IT) infrastructure within an organization, including the physical network (e.g., LANs/
WANS, servers, terminals) as well as server applications and software (e.g., PeopleSoft, Oracle). Configures, installs, maintains and upgrades server applications
and hardware. Discipline Description: Provides technical support to the organization's internal users of computer applications and hardware {(e.g., PCs, servers,
mainframes). Answers questions regarding system procedures, online transactions, systems status and downtime procedures and is typically located within a call
center. Collaborates with network services, software systems engineering and/or application development in order to restore service and/or identify problems.
Maintains a troubleshooting tracking log ensuring timely resolution of problems. Career Level description: Band: Has basic skills in an analytical or scientific
method or operational process. Works within clearly defined standard operating procedures and/or scientific methods and adheres to quality guidelines. Works
with close supervision.

Comment : None

Survey Job Orgs Incs Wt Adj Geo Pay Elements 25th 50th 75th
IT Administration|IT Help Desk Support|Entry 15 35 50 0.00% 0.00% Base Salary 40,040 47,029 56,560
(Technical Support)-T1 Actual Total Cash 42,162 47,029 57,478
Code: AIT020-T1  Level: T1 Compensation

Survey: WTW Energy Setrvices Middle Management, Professional & Support Survey - United States - Org wtd
Scope: Total Sample
Data Cut: 2018 WTW Energy Services Middle Management, Professional & Support Survey - United States - Org Wid

Description : Function Description: Manages the Information Technology (IT) infrastructure within an organization, including the physical network (e.g., LANs/
WANS, servers, terminals) as well as server applications and software (e.g., PeopleSoft, Oracle). Configures, installs, maintains and upgrades setver applications
and hardware. Discipline Description: Provides technical support to the organization's internal users of computer applications and hardware (e.g., PCs, servers,
mainframes). Answers questions regarding system procedures, online transactions, systems status and downtime procedures and is typically located within a call
center. Collaborates with network services, software systems engineering and/or application development in order to restore service and/or identify problems.
Maintains a troubleshooting tracking log ensuring timely resolution of problems. Career Level description: Band: Has basic skills in an analytical or scientific
method or operational process. Works within clearly defined standard operating procedures andfor scientific methods and adheres to quality guidelines. Works
with close supervision.

Comment : None

Survey Job Orgs Incs Wt Adj Geo Pay Elements 25th 50th 75th
IT Administration|IT Help Desk Support|Entry 12 45 50 0.00% 0.00% Base Salary 37,599 41,220 45,836
(Technical Support)-T1 Actual Total Cash 37,648 41,220 47,064
Code: AIT020-T1 Level: T1 Compensation

Survey: WTW General Industry Middle Management, Professional & Support Survey - TAC - FP - United States - Org Wtd
Scope: Break Name: Global Revenue | Break Value: Less than $500 Million | Position Listing: For-Profit Organizations
Data Cut: 2018 WTW General Industry Middle Management, Professional & Support Survey - TAC - FP - United States - Org Wid

Description : Function Description: Manages the Information Technology (IT) infrastructure within an organization, including the physical network (e.g., LANs/
WANS, servers, terminals) as well as server applications and software (e.g., PeopleSoft, Oracle). Configures, installs, maintains and upgrades server applications
and hardware. Discipline Description: Provides technical support to the organization's internal users of computer applications and hardware (e.g., PCs, servers,
mainframes). Answers questions regarding system procedures, online transactions, systems status and downtime procedures and is typically located within a call
center. Collaborates with network services, software systems engineering and/or application development in order to restore service and/or identify problems.
Maintains a troubleshooting tracking log ensuring timely resolution of problems. Career Level description: Band: Has basic skills in an analytical or scientific
method or operational process. Works within clearly defined standard operating procedures and/or scientific methods and adheres to quality guidelines. Works
with close supervision.

Comment : None

Survey Job Orgs Incs Wt Adj Geo Pay Elements 25th 50th 75th
IT Administration|IT Help Desk Support|Entry 85 646 50 0.00% 0.00% Base Salary 37,862 42,328 47,335
(Technical Support)-T1 Actual Tolal Cash 38,428 43,350 48,039
Code: AIT020-T1  Level: T1 Compensation

Survey: WTW General Industry Middle Management, Professional & Support Survey - TAC - FP - United States - Org Wtd
Scope: Position Listing: For-Profit Organizations
Data Cut: 2018 WTW General Industry Middle Management, Professional & Support Suivey - TAC - FP - United States - Org Witd

Description : Function Description: Manages the information Technology (IT) infrastructure within an organization, including the physical network (e.g., LANs/




WANS, servers, terminals) as well as server applications and software (e.g., PeopleSoft, Oracle). Configures, installs, maintains and upgrades server applications
and hardware. Discipline Description: Provides technical support to the organization's internal users of computer applications and hardware (e.g., PCs, servers,
mainframes). Answers questions regarding system procedures, online transactions, systems status and downtime procedures and is typically located within a call
center. Collahorates with network services, software systems engineering and/or application development in order to restore service andfor identify probfems.
Maintains a troubleshooting tracking log ensuring timely resolution of problems. Career Level description: Band: Has basic skills in an analytical or scientific
method or operational process. Works within clearly defined standard operating procedures and/or scientific methods and adheres to quaiity guidelines. Works
with close supervision.

Comment : None

Market Gomparison|

Pay Type Composite Survey Pay Elements Employee Pay Elements Comparison 25th 50th 75th

Base 50 Base (All Jobs) Base Salary Base Salary Market 38,970 44,598 50,632
50th Percentile

Average Pay - - -
Differential 0.0 0.0 0.0




HR Business Partner | HUR-ELR-P1 / Human Resources

Job Family Employee/Labor Relations Global Grade - Grade None Min Mid Max

Country United States Communicated Level -
Incs 0 Structure Name - Employee Pay Avg
Structure Code - Base 50 -

Survey Matches (9)

Survey Job Orgs Incs Wt Adj Geo Pay Elements 25th 50th 75th
Employee/Labor Relations & Diversity - Entry 26 63 100 0.00% 0.00% Base Salary 48,626 53,663 61,870
Professional (P1) Actual Tota! Cash 49,792 54,917 63,995
Code: HRM.07.000.P10  Level: P1 Compensation

Survey: Mercer Corporate Services & Human Resources Survey - United States - Org Wtd
Scope: All Data
Data Cut: 2018 Mercer Corporate Services & Human Resources Survey - United States - Org Wtd

Description : Positions in this sub-family are responsible for managing interactions and relationships with employees and fabor unions including: implementing
measures to increase employee morale, motivation and satisfaction. investigating and resolving complaints, grievances, and disputes. Representing management
in union/labor relations including the negotiation, interpretation, and administration of collective bargaining agreements. Diversity/equal employment opportunity
programs, training, and compliance. Advising management on strategies that ensure a productive and harmonious workplace. May be accountable for employee
assistance (EAP) and work/life programs An Entry Professional (P1) applies broad theoretical job knowledge typically obtained through advanced education. May
require the following proficiency: Work is closely supervised. Problems faced are not typically difficult or complex. Explains facts, policies and practices related to
job area.

Comment : None

Survey Job Orgs Incs Wt Adj Geo Pay Elements 25th 50th 75th
General Human Resources - Entry Professional 453 1804 33 0.00% 0.00% Base Salary 50,272 55,582 62,420

“(P1) Actual Total Cash 51,402 57,131 64,283
Code: HRM.02.001.P10  Level: P1 Compensation

Survey: Mercer Corporate Services & Human Resources Survey - United States - Org Wtd
Scope: All Data
Data Cut: 2018 Mercer Corporate Services & Human Resources Survey - United States - Org Wid

Description : General Human Resources includes work across multiple areas of HR including: General HR program/policy development, administration, and
compliance. Employee hiring, onboarding, termination, and records maintenance. Employee and labor relations and communications. Rewards program
coordination and/or administration. Relocation services (domestic and international). Immigration services. HR related training In some organizations, General HR
may also be accountable for some or all of the following: HR Business Partnership (consulting and coaching). Mobility (strategy and design). Staffing and
Recruiting. Talent and Organization Performance. Training and Development. Human Resource {nformation Systems (HRIS) Level: An Entry Professional (P1)
applies broad theoretical job knowledge typically obtained through advanced education. May require the following proficiency: Work is closely supervised.
Problems faced are not typically difficult or complex. Explains facts, policies and practices related to job area. Specialization Match Note: Para-Professional
incumbents maintain employee filesirecords, support hiring/termination processes, track performance ratings, and compile HR-related statistics. Typical Title: HR
Analyst, HR Generalist.

Comment ;: None

Survey Job Orgs Incs Wt Adj Geo Pay Elements 25th 50th 75th
General Human Resources - Entry Professional 29 111 34  0.00% 0.00% Base Salary 53,159 57,222 67,004
(P1) Actual Total Cash 55,335 58,623 72,388
Code: HRM.02.001.P10 Level: P1 Compensation

Survey: Mercer Corporate Services & Human Resources Survey - United States - Org Wtd
Scope: Industry - Super Sector: Energy
Data Cut; 2018 Mercer Corporate Services & Human Resources Survey - United States - Org Wtd

Description : General Human Resources includes work across multiple areas of HR including: General HR program/policy development, administration, and
compliance. Employee hiring, onboarding, termination, and records maintenance. Employee and labor relations and communications. Rewards program
coordination and/or administration. Relocation services {(domestic and international). Immigration services. HR related training In some organizations, General HR
may also be accountable for some or all of the following: HR Business Partnership (consulting and coaching). Mobility (strategy and design). Staffing and
Recruiling. Talent and Organization Petformance. Training and Development. Human Resource Information Systems (HRIS) Level: An Entry Professional (P1)




applies broad theoretical job knowledge typically obtained through advanced education. May require the following proficiency: Work is closely supervised.
Problems faced are not typically difficult or complex. Explains facts, palicies and practices related to job area. Specialization Match Note: Para-Professional
incumbents maintain employee filesirecords, support hiring/termination processes, track performance ratings, and compile HR-related statistics. Typical Title: HR
Analyst, HR Generalist.

Comment ; None

Survey Job Orgs Incs Wt Adj Geo Pay Elements 25th 50th 75th
General Human Resources - Entry Professional 45 59 33 0.00% 0.00% Base Salary 47,906 56,485 62,599
(P1) Actual Total Cash 48,068 58,000 69,629
Code: HRM.02.001.P10 Level: P1 Compensation

Survey: Mercer Corporate Services & Human Resources Survey - United States - Org Wid
Scope: Net Revenue - Millions: Less than 500 US Dollar In Millions
Data Cut: 2018 Mercer Corporate Services & Human Resources Survey - United States - Org Witd

Description : General Human Resources includes work across multiple areas of HR including: General HR program/policy development, administration, and
compliance. Employee hiring, onboarding, termination, and records maintenance. Employee and labor relations and communications. Rewards program
coordination and/or administration. Relocation services (domestic and international). Immigration services. HR related training In some organizations, General HR
may also be accountable for some or all of the following: HR Business Partnership (consulting and coaching). Mobility (strategy and design). Staffing and
Recruiting. Talent and Organization Performance. Training and Development. Human Resource Information Systems (HRIS) Level: An Entry Professional (P1)
applies broad theoretical job knowledge typically obtained through advanced education. May require the following proficiency: Worl is closely supervised.
Problems faced are not typically difficult or complex. Explains facts, policies and practices related to job area. Specialization Match Note: Para-Professional
incumbents maintain employee files/records, support hiring/termination processes, track performance ratings, and compile HR-related statistics. Typical Title: HR
Analyst, HR Generalist.

Comment : None

Survey Job Orgs Incs Wt Adj Geo Pay Elements 25th 50th 75th
Human Resources|Employee/Labor Relations 14 30 100 -10.00% 0.00% Base Salary 53,674 63,488 75,745
Generalist/Multidiscipline|intermediate Actual Total Cash 53,674 64,147 80,401
(Professional)-P2 Compensation

Code: AHR090-P2 Level: P2

Survey: WTW General Industry Middle Management, Professional & Support Survey - TAC - FP - United States - Org Wtd
Scope: Position Listing: For-Profit Organizations

Data Cut: 2018 WTW General Industry Middle Management, Professional & Support Survey - TAC - FP - United States - Org Wtd

Description : Function Description: Designs, implements and monitors human resource programs and policies, including recruitment, learning and development,
performance management, compensation, benefits, equal opportunity and diversity, etc. Anticipates and plans for long-term human resource needs and trends.
Discipline Description: Coordinates employee and labor relations programs to ensure compliance with policies and practices. Represents the organization in
contract negotiations with labor unions. Administers collective bargaining agreements and grievances. Develops and implements policies and procedures,
including grievance procedures and exit interviews. Resolves employee questions, concerns and grievances. Career Level description: Band: Has working
knowledge and experience in own discipline. Continues to build knowledge of the organization, processes and customers. Performs a range of mainly
straightforward assignments. Uses prescribed guidelines or policies to analyze and resolve problems. Receives a moderate level of guldance and direction.

Comment ; None

Survey Job Orgs Incs Wt Adj Geo Pay Elements 25th 50th 75th
Human Resources|HR Generalist/Consultant 27 56 50  0.00% 0.00% Base Salary 53,553 57,673 61,586
Generalist/Multidiscipline|Entry (Professional)- Actual Total Cash 55,049 60,164 65,986 -
P1 Compensation

Code: AHR000-P1  Level: P1

Survey: WTW Energy Services Middle Management, Professional & Support Survey - United States - Org Wid
Scope: Industry Group: Energy Services and Utilities

Data Cut: 2018 WTW Energy Services Middle Management, Professional & Support Survey - United States - Org Witd

Description : Function Description: Designs, implements and monitors human resource programs and policies, including recruitment, leaming and development,
performance management, compensation, benefits, equal opportunity and diversity, etc. Anticipates and plans for long-term human resource needs and trends.
Discipline Description: Designs, implements and monitors a variety of human resource programs. Anticipates and plans for long-term human resource needs and
trends in partnership with business management. Responsibilities are within the Human Resources Function as a generalist or in a combination of Disciplines.
Career Level description: Band: Performs routine assignments in the entry level of the Professional Career Band, Typically requires a college or university degree
or the equivalent work experience and has conceptual knowledge of fundamental theories, principles and practices. Has no discretion to vary from established
procedures by performing structured work assignments. Uses existing procedures to solve routine or standard problems. Recejves instruction, guidance and
direction from more senior level roles,

Comiment : None




Survey Job Orgs Incs Wt Adj Geo Pay Elements 25th 50th 75th

Human Resources|HR Generalist/Consultant 33 69 50  0.00% 0.00% Base Salary 53,555 57,096 59,482
Generalist/Multidiscipline|Entry (Professional)- Actual Total Cash 55,025 58,014 64,795
P1 Compensation

Code: AHR000-P1  Level: P1

Survey: WTW Energy Services Middle Management, Pf‘oféssiona! & Support Survey - United States - Org Wid
Scope: Total Sample

Data Cut: 2018 WTW Energy Services Middle Management, Professional & Support Survey - United States - Org Witd

Description : Function Description: Designs, implements and monitors human resource programs and policies, including recruitment, learning and development,
performance management, compensation, benefits, equal opportunity and diversity, etc. Anticipates and plans for fong-term human resource needs and trends.
Discipline Description: Designs, implements and monitors a variety of human resource programs. Anticipates and plans for long-term human resource needs and
trends in partnership with business management. Responsibilities are within the Human Resources Function as a generalist or in a combination of Disciplines.
Career Level description: Band: Performs routine assignments in the entry level of the Professional Career Band. Typically requires a college or university degree
or the equivalent work experience and has conceptual knowledge of fundamental theories, principles and practices. Has no discretion to vary from established
procedures by performing structured work assignments. Uses existing procedures to solve routine or standard problems. Receives instruction, guidance and
direction from more senior level roles.

Comment : None

Survey Job Orgs Incs Wt Adj Geo Pay Elements 25th 50th 75th
Human Resources{HR Generalist/Consultant 14 25 50  0.00% 0.00% Base Salary 42,400 48,969 60,552
Generalist/Multidiscipline|Entry (Professional)- Aclual Total Cash 43,554 50,008 62,964
P1 Compensation

Code: AHR000-P1  Level: P1

Survey: WTW General Industry Middle Management, Professional & Support Survey - TAC - FP - United States - Org Wid
Scope: Break Name: Global Revenue | Break Value: Less than $500 Million | Position Listing: For-Profit Organizations

Data Cut: 2018 WTW General Industry Middle Management, Professional & Support Survey - TAC - FP - United States - Org Witd

Description : Function Description: Designs, implements and monitors human resource programs and policies, including recruitment, learning and development,
performance management, compensation, benefits, equal opportunity and diversity, etc. Anticipates and plans for long-term human resource needs and trends.
Discipline Description: Designs, implements and monitors a variety of human resource programs. Anticipates and plans for long-term human resource needs and
trends in partnership with business management. Responsibilities are within the Human Resources Function as a generalist or in a combination of Disciplines.
Career Level description: Band: Performs routine assignments in the entry level of the Professional Career Band. Typically requires a college or university degree
or the equivalent work experience and has conceptual knowledge of fundamental theories, principles and practices. Has no discretion to vary from established
procedures by performing structured work assignments. Uses existing procedures to solve routine or standard problems. Receives instruction, guidance and
direction from more senior level roles.

Comment : None

Survey Job Orgs Incs Wt Adj Geo Pay Elements 25th 50th 75th
Human Resources|HR Generalist/Consultant 206 1295 50 0.00% 0.00% Base Salary 50,311 56,149 63,590
Generalist/Multidiscipline|Entry (Professional)- Actual Total Cash 51,196 58,779 65,545
P1 Compensation

Code: AHR000-P1  Level: P1

Survey: WTW General Industry Middle Management, Professional & Support Survey - TAC - FP - United States - Org Wtd
Scope: Position Listing: For-Profit Organizations

Data Cut: 2018 WTW General Industry Middle Management, Professional & Support Survey - TAC - FP - United States - Org Wid

Description : Function Description: Designs, implements and monitors human resource programs and policies, including recruitment, learning and development,
performance management, compensation, benefits, equal opportunity and diversity, etc. Anticipates and plans for long-term human resource needs and trends.
Discipline Description: Designs, implements and monitors a variety of human resource programs. Anticipates and plans for long-term human resource needs and
trends in partnership with business management. Responsibilities are within the Human Resources Function as a generalist or in a combination of Disciplines.
Career Level description: Band: Performs routine assignments in the entry level of the Professional Career Band. Typically requires a college or university degree
or the equivalent work experience and has conceptual knowledge of fundamental theories, principles and practices. Has no discretion to vary from established
procedures by performing structured work assignments. Uses existing procedures to solve routine or standard problems. Receives instruction, guidance and
direction from more senior level roles.

Comment ; None

Composite Survey Pay Elements Employee Pay Elements Comparison 25th 50th 75th

Base 50 Base (All Jobs) Base Salary Base Salary Market 50,537 56,706 64,852
50th Percentile Average Pay - — -



Differential

0.0

0.0

0.0




Inside Sales Rep | SMK-SAM-U2 / Sales/Marketing

ob Deells

Job Family Sales/Account Management Global Grade -

Grade None Min Mid Max

Country United States Communicated Level -
Incs 0 Structure Name - Employee Pay Avg

Structure Code - Base 50 -
Survey. Matohes (5);
Survey Job Orgs Incs Wt Adj Geo Pay Elements 25th 50th 75th
Remote Account Management/inside Sales - 19 1411 50 0.00%  0.00% Base Salary 34,840 41,594 44,150
Experienced Para-Professional (S2) Actual Total Cash 41,793 43,148 50,474

Code: SMP.08.011.820 Level: 82

Compensation

Survey: Mercer Contact Center Survey - United States - Org Wtd
Scope: All Data
Data Cut: 2018 Mercer Contact Center Survey - United States - Org Wid

Description : Responsible for selling products/services primarily through phone and emails to achieve predetermined sales quota. Focuses on developing long
term customer relationships. Sales are typically achieved through assigned accounts and qualified leads. Assesses customers’ needs and presents the features
and benefits of product/service offerings to existing/new customers. Also engages in contract renewals, price negotiation, and volume discounts for customer
retention and continued business Level: An Experienced Para-Professional (S2) requires basic knowledge of job procedures and tools obtained through work
experience and may require vocational or technical education. May require the following proficiency: Works under moderate supervision, Problems are typically of
a routine nature, but may at times require interpretation or deviation from standard procedures. Communicates information that requires some explanation or
interpretation.

Comment : None

Survey Job Orgs Incs Wt Adj Geo Pay Elements 25th 50th 75th
Remote Account Management/Inside Sales - 4 159 50 0.00% 0.00% Base Salary - 42,248 -
Experienced Para-Professional (S2) Aclual Total Cash - 43,559 -
Code: SMP.08.011.520 Level: S2 Compensation

Survey: Mercer Contact Center Survey - United States - Org Wid
Scope: Net Revenue - Millions: Less than 500 US Dollar in millions
Data Cut: 2018 Mercer Contact Center Survey - United States - Org Wid

Description : Responsible for selling products/services primarily through phone and emails to achieve predetermined sales quota. Focuses on developing long
term customer relationships. Sales are typically achieved through assigned accounts and qualified leads. Assesses customers’ needs and presents the features
and benefits of productiservice offerings to existing/new customers. Also engages in contract renewals, price negotiation, and volume discounts for customer
retention and continued business Level: An Experienced Para-Professional (S2) requires basic knowledge of job procedures and tools obtained through work
experience and may require vocational or technical education. May require the following proficiency: Worls under moderate supervision. Problems are typically of
a routine nature, but may at times require interpretation or deviation from standard procedures. Communicates information that requires some explanation or
interpretation.

Comment ;: None

Survey Job Orgs Incs Wt Adj Geo Pay Elements 25th 50th 75th
Remote/Telesales & Account Management - 78 11763 50 0.00% 0.00% Base Salary 32,320 36,800 43,058
Experienced Para-Professional (S2) Actual Total Cash 35,560 41,504 47,462
Code: SMP.08.000.520 Level: S2 Compensation

Survey: Mercer Contact Center Survey - United States - Org Wtd
Scope: All Data
Data Cut: 2018 Mercer Contact Center Survey - United States - Org Wtd

Description : Positions in this sub-family are responsible for promoting and selling the organization's products and services, via telephone or internet, to existing
and/or potential customers. Activities include: Responding to customer initiated calls to activate a service, request a product/service change, schedule an
installation or repair, or resolve a product/service or billing issue. Selling targeted products/services as part of the custormer-initiated interaction. Initiating calls to
potential customers from a list of provided leads including: existing customers targeted for cross/up sell, prior customers and/or potential new customers. Remote
account management activities, such as contract renewals, price negotiations, etc. An Experienced Para-Professional (S2) requires basic knowledge of job
procedures and tools obtained through work experience and may require vocational or technical education. May require the following proficiency: Works under
moderate supervision. Problems are typically of a routine nature, but may at times require interpretation or deviation from standard procedures. Communicates



information that requires some explanation or interpretation.

Comment : None

Survey Job Orgs Incs Wt Adj Geo Pay Elements 25th 50th 75th
Remote/Telesales & Account Management - 8 208 50 0.00% 0.00% Base Salary 39,419 42,248 46,645
Experienced Para-Professional (52) Actual Total Cash 40,654 43,559 56,273
Code: SMP.08.000.520 Level: 82 Compensation

Survey: Mercer Contact Center Survey - United States - Org Wid
Scope: Net Revenue - Millions: Less than 500 US Dollar in millions
Data Cut: 2018 Mercer Contact Center Survey - United States - Org Wtd

Description : Positions in this sub-family are responsible for promoting and selling the organization's products and services, via telephone or internet, to existing
and/or potential customers. Activities include: Responding to customer initiated calls to activate a service, request a product/service change, schedule an
installation or repair, or resolve a product/service or billing issue. Selling targeted products/services as part of the customer-initiated interaction. Initiating calls to
potential customers from a list of provided leads including: existing customers targeted for cross/up sell, prior customers and/or potential new customers. Remote
account management activities, such as contract renewals, price negotiations, etc. An Experienced Para-Professional (S2) requires basic knowledge of job
procedures and tools obtained through work experience and may require vocational or technical education. May require the following proficiency: Works under
moderate supervision. Problems are typically of a routine nature, but may at times require interpretation or deviation from standard procedures. Communicates
information that requires some explanation or interpretation.

Comment : None

Survey Job Orgs Incs Wt Adj Geo Pay Elements 25th 50th 75th
Remote Sales|Remote Sales - Inbound/lnside| 24 2771 100  0.00% 0.00% Base Salary 32,936 36,715 51,539
Intermediate (Business Support)-U2 ‘ Actual Total Cash 34,474 41,553 57,154
Code: CTS010-U2  Level: U2 Compensation

Survey: WTW General Industry Middle Management, Professional & Support Survey - TAC - FP - United States - Org Wtd
Scope: Position Listing: For-Profit Organizations
Data Cut: 2018 WTW General Industry Middle Management, Professional & Support Survey - TAC - FP - United States - Org Wid

Description : Function Description: Initiates and answers inbound and/or outhound contact (via phone, text messages, emails, chat rooms, webinars and other
forms of digital communication) directly from/to prospective and/or existing customers. Responds to customer questions and takes orders. Builds rapport with
customers by probing for needs and recommending appropriate solutions. Achieves monthly, quarterly and annual sales objectives while ensuring optimum
customer experience and satisfaction. Discipline Description: Responds to inbound customer contact regarding product and service information and identifies
upselling opportunities from such contact. Accepts orders, closes sales, maintains customer records and completes required documentation. Identifies and
qualifies prospective customers and records sales prospecting activity in computer-based tracking systems. May have an assigned product line that may overlap
other sales teams' territories. May have an individual or team sales quota and is fikely to have a target earnings bonus or sales incentive opportunity. Career Level
description: Band: Has working knowledge and skilis developed through formal training or work experience. Works within established procedures with a moderate
degree of supervision. Identifies the problem and all relevant issues in straightforward situations, assesses each using standard procedures and makes sound
decisions.

Comment : None

Wearket Comparison

Pay Type Composite Survey Pay Elements Employee Pay Elements Comparison 25th 50th 75th
Base 50 Base (All Jobs) Base Salary Base Salary Market 34,490 39,387 47,386
50th Percentile Average Pay - - -

Differential 0.0 0.0 0.0

©verall Gomment

None



Landman | OPS-ADM-P1 / Operations

Job Detalls’

Job Family Administrative Global Grade - Grade None Min Mid Max

Country United States Communicated Level -
Incs 0 Structure Name - Employee Pay Avg
Structure Code - Base 50 -

Su ey Matches (4)

Survey Job Orgs Incs Wt Adj Geo Pay Elements 25th 50th 75th

Land Contracts Analysis - Experienced 5 8 100 -10.00% 0.00% Base Salary - 58,500 -
Professional (P2) Actual Total Cash - 63,000 -
Code: LCA.03.042,P20 Level; P2 Compensation

Survey: Mercer Finance, Accounting, & Legal Survey - United States - Org Wtd
Scope: All Data
Data Cut: 2018 Mercer Finance, Accounting, & Legal Survey - United States - Org Wtd

Description : Requires a solid understanding of types of land contracts and regulations. Responsible for the preparation and administration of land contracts in an
assigned area. Typical duties include analyzing and drafting more complex agreements, monitoring contractual obligations in an assigned area, ensuring Land
Administrators receive appropriate information from land contracts and follow up with third parties on outstanding agreements and documentation in their area of
responsibility, Level: An Experienced Professional (P2) applies practical knowledge of job area typically obtained through advanced education and work
experience. May require the following proficiency: Works independently with general supervision. Problems faced are difficult but typically not complex. May
influence others within the job area through explanation of facts, policies and practices. Typical Title: Land Contracts Analyst.

Comment : adjust for level

Survey Job Orgs Incs Wt Adj Geo Pay Elements 25th 50th 75th
Real Estate and Fadilities|Land/Right-of-Way| 23 66 50 0.00% 0.00% Base Salary 53,847 61,952 65,006
Entry (Professional)-P1 Actual Total Cash 56,942 65,445 69,920
Code: ARE040-P1  Level: P1 Compensation

Survey: WTW Energy Services Middle Management, Professional & Support Survey - United States - Org Wtd
Scope: Industry Group: Energy Services and Utilities
Data Cut; 2018 WTW Energy Services Middle Management, Professional & Support Survey - United States - Org Wid

Description : Function Description: Plans, controls and directs real estate activities such as site location and acquisition, right-of-way negotiation, building and land
acquisition and disposition, space leasing, property management and maintenance of properties. Discipline Description: Obtains right-of-way easements for
overhead or underground use. Checks property titles to determine ownership, negotiates easements and price to be paid, prepares assessments and arranges
payment to grantor. Assists in land acquisition for building facilities by obtaining Jand options. Maintains permits and inspects completed work. May coordinate
acquisition activities with municipalities, governmental and regulatory agencies to ensure compliance with acquisition and easement requirements. Career Level
description: Band: Performs routine assignments in the entry level of the Professional Career Band. Typically requires a college or university degree or the
equivalent work experience and has conceptual knowledge of fundamental theories, principles and practices. Has no discretion to vary from established
procedures by performing structured work assignments. Uses existing procedures to solve routine or standard problems. Receives instruction, guidance and
direction from more senior level roles.

Comment : None

Survey Job Orgs .Incs Wt Adj Geo Pay Elements 25th 50th 75th
Real Estate and Facilities|Land/Right-of-Way| 25 68 50  0.00% 0.00% Base Salary 52,937 59,740 64,570
Entry (Professional)-P1 Actual Total Cash 56,010 64,394 69,773
Code: ARE040-P1  Level: P1 Compensation

Survey: WTW Energy Services Middle Management, Professional & Support Survey - United States - Org Wtd
Scope: Total Sample
Data Cut: 2018 WTW Energy Services Middle Management, Professional & Support Survey - United States - Org Wid

Description : Function Description: Plans, controls and directs real estate activities such as site location and acquisition, right-of-way negotiation, building and land
acquisition and disposition, space leasing, property management and maintenance of properties. Discipline Desaription: Obtains right-of-way easements for
overhead or underground use. Checks property titles to determine ownership, negotiates easements and price to be paid, prepares assessments and arranges
payment to grantor. Assists in land acguisition for building facilities by obtaining land options. Maintains permits and inspects completed work. May coordinate
acquisition activities with municipalities, governmental and regulatory agencies to ensure cornpliance with acquisition and easement requirements. Career Level
description; Band: Performs routine assignments in the entry level of the Professional Career Band. Typically requires a college or university degree or the




equivalent work experience and has conceptual knowledge of fundamental theories, principles and praclices. Has no discretion to vary from established
procedures by performing structured work assignments. Uses existing procedures to solve routine or standard problems. Receives instruction, guidance and
direction from more senior fevel roles.

Comment : None

Survey Job Orgs Incs Wt Adj Geo Pay Elements 25th 50th 75th
Real Estate and Facilities|Land/Right-of-Way| 5 34 100 0.00% 0.00% Base Salary 68,757 74,879 90,858
Entry (Professional)-P1 Actual Total Cash 68,814 74,879 103,864
Code: ARE040-P1  Level: P1 Compensation

Survey: WTW General Industry Middle Management, Professional & Support Survey - TAC - FP - United States - Org Witd
Scope: Position Listing: For-Profit Organizations
Data Cut: 2018 WTW General Industry Middle Management, Professional & Support Survey - TAC - FP - United States - Org Wid

Description : Function Description: Plans, controls and directs real estate activities such as site location and acquisition, right-of-way negotiation, building and land
acquisition and disposition, space leasing, property management and maintenance of properties. Discipline Description: Obtains right-of-way easements for
overhead or underground use. Checks property titles to determine ownership, negotiates easements and price to be paid, prepares assessments and arranges
payment to grantor. Assists in land acquisition for building facilities by obtaining fand options. Maintains permits and inspects completed work. May coordinate
acquisition activities with municipalities, governmental and regulatory agencies to ensure compliance with acquisition and easement requirements. Career Level
description: Band: Performs routine assignments in the entry level of the Professional Career Band. Typically requires a college or university degree or the
equivalent work experience and has conceptual knowledge of fundamentat theories, principles and practices. Has no discretion to vary from established
procedures by performing structured work assignments. Uses existing procedures to solve routine or standard problems. Receives instruction, guidance and
direction from more senior level roles.

Comment : None

Market Comparison

Pay Type Composite Survey Pay Elements Employee Pay Elements Comparison 25th 50th 75th

Base 50 Base (All Jobs) Base Salary Base Salary Market 61,075 64,742 77,823

50th Percentile Average Pay - - -
Differential 0.0 0.0 0.0

‘Overall Comment

None




Lead Pymt Proc - BOA | CUS-CBL-U4 / Customer Service

Job Detalls

Job Family Customer Billing Global Grade - Grade None Min Mid Max

Country United States Communicated Level -
Incs 0 Structure Name - Employee Pay Avg
Structure Code - Base 50 -

'Survey Matches (5)

Survey Job Orgs Incs Wt Adj Geo Pay Elements 25th 50th 75th
Accounts Payable/Receivable - Specialist Para- A 486 33 0.00% 0.00% Base Salary 42,568 50,247 57,919
Professional (S4) Actual Total Cash 43,638 50,600 60,690
Code: FIN.09.000.540 Level: S4 Compensation

Survey: Mercer Finance, Accounting, & Legal Survey - United States - Org Wid
Scope: All Data
Data Cut: 2018 Mercer Finance, Accounting, & Legal Survey - United States - Org Wtd

Desoription : Positions in this sub-family are responsible for the organization's creditor and debtor accounts. Manages or performs work in some/all of the following
areas; Accounts Payable invoice verification, payment authorization and processing. Reconciliation of accounts payable ledgers to identify improper charges,
validate transactions, and ensure accurate and timely payment of amounts due. Accounts Receivable invoice generation and verification of customer credit
approval, Accounts Receivable payment processing and application to customer balances. Receivable age analysis and reporting A Specialist Para-Professional
(S4) requires advanced knowledge of operational procedures and tools obtained through extensive work experience and may require vocational or technical
education. Responsibilities may include: Working under limited supervision for non-routine situations and may be responsible for leading daily operations. Training,
delegating and reviewing the worlk of lower level employees. Problems are typically difficult and non-routine but not complex.

Comment : None

Survey Job Orgs Incs Wt Adj Geo Pay Elements 25th 50th 75th
Accounts Payable/Receivable - Specialist Para- 6 55 34 0.00% 0.00% Base Salary - 51,757 -
Professional (S4) Actual Total Gash - 53,379 -
Code: FIN.09.000.840 Level: S4 Compensation

Survey: Mercer Finance, Accounting, & Legal Survey - United States - Org Wtd
Scope: Industry - Super Sector: Energy
Data Cut: 2018 Mercer Finance, Accounting, & Legal Survey - United States - Org Wtd

Description : Positions in this sub-family are responsible for the organization's creditor and debtor accounts. Manages or performs work in some/alt of the following
areas: Accounts Payable invoice verification, payment authorization and processing. Reconciliation of accounts payable ledgers to identify improper charges,
validate transactions, and ensure accurate and timely payment of amounts due. Accounts Receivable invoice generation and verification of customer credit
approval. Accounts Receivable payment processing and application to customer balances. Receivable age analysis and reporting A Spedialist Para-Professional
(S4) requires advanced knowledge of operational procedures and tools obtained through extensive work experience and may require vocational or technical
education. Responsibilities may include: Working under limited supervision for non-routine situations and may be responsible for leading daily operations, Training,
delegating and reviewing the work of lower level employees. Problems are typically difficult and non-routine but not complex.

Comment : None

Survey Job Orgs Incs Wt Adj Geo Pay Elements 256th 50th 75th
Accounts Payable/Receivable - Specialist Para- 12 32 33 0.00% 0.00% Base Salary 43,966 50,682 57,488
Professional (54) Actual Total Cash 43,966 50,752 60,473
Code: FIN.09.000.540 Level: S4 Compensation

Survey: Mercer Finance, Accounting, & Legal Survey - United States - Org Wtd
Scope: Net Revenue - Millions: Less than 500 US Dollar In Millions
Data Cut: 2018 Mercer Finance, Accounting, & Legal Survey - United States - Org Wtd

Description : Positions in this sub-family are responsible for the organization's creditor and debtor accounts. Manages or performs work in some/ail of the following
areas: Accounts Payable invoice verification, payment authorization and processing. Reconailiation of accounts payable ledgers to identify improper charges,
validate transactions, and ensure accurate and timely payment of amounts due. Accounts Receivable invoice generation and verification of customer credit
approval. Accounts Receivable payment processing and application to customer balances. Receivable age analysis and reporting A Specialist Para-Professional
(S4) requires advanced knowledge of operational procedures and tools obtained through extensive work experience and may require vocational or technical
education. Responsibilities may include: Working under limited supervision for non-routine situations and may be responsible for leading daily operations. Training,
detegating and reviewing the work of lower level employees. Problems are typically difficult and non-routine but not complex.




Comment : None

Survey Job Orgs Incs Wt Adj Geo Pay Elements 25th 50th 75th
Customer Support/Operations|Customer Billing 15 220 50 10.00% 0.00% Base Salary 55,450 59,395 62,967
Resolution}Senior (Business Support)-U3 Actual Total Cash 57,217 62,884 67,329
Code: AMS040-U3  Level: U3 Compensation

Survey: WTW Energy Services Middle Management, Professional & Support Survey - United States - Org Wid
Scope: Industry Group: Energy Services and Utilities
Data Cut: 2018 WTW Energy Services Middle Management, Professional & Support Survey - United States - Org Wtd

Description : Function Description: Provides new and existing customers with the best possible service in relation to billing inquiries, service requests, suggestions
and complaints. Includes Call Center - Outbound, Call Center/Customer Service and e-Commerce Customer Service. Discipline Description: investigates,
analyzes, negotiates, resolves, documents and reports on consumer and commercial billing issues and complaints against the organization. Identifies solutions
that address billing issues and presents appropriate resolution options to customers. Negotiates and authorizes billing settlements within established fimits and
adjusts customer accounts. Career Level description: Band: Has fulf proficiency gained through job-related training and considerable work experience. Completes
work with a limited degree of supervision. Likely to act as an informal resource for colleagues with less experience. ldentifies key issues and patterns from partial/
conflicting data. Takes a broad perspective to problems and spots new, less obvious solutions.

Comment : adjust for U4 level

Survey Job Orgs Incs Wt Adj Geo Pay Elements 25th 50th 75th
Customer Support/Operations|Customer Billing 15 220 50 10.00% 0.00% Base Salary 55,450 59,395 62,967
Resolution|Senior (Business Support)-U3 Actual Total Cash 57,217 62,884 67,329
Code: AMS040-U3  Level: U3 Compensation

Survey: WTW Energy Services Middle Management, Professional & Support Survey - United States - Org Wtd
Scope: Total Sample
Data Cut: 2018 WTW Energy Services Middle Management, Professional & Support Survey - United States - Org Wtd

Description : Function Description: Provides new and existing customers with the best possible service in relation to billing inquiries, service requests, suggestions
and complaints. Includes Cail Center - Outbound, Call Center/Customer Service and e-Commerce Customer Service. Discipline Description: Investigates,
analyzes, negotiates, resolves, documents and reports on consumer and commercial billing issues and complaints against the organization. Identifies solutions
that address billing issues and presents appropriate resolution options to customers. Negotiates and authorizes billing settlements within established limits and
adjusts customer accounts. Career Leve! description: Band: Has full proficiency gained through job-related training and considerable work experience. Completes
work with a limited degree of supervision. Likely to act as an informal resource for colleagues with less experience. tdentifies key issues and patterns from partial/
conflicting data. Takes a broad perspective to problems and spots new, less obvious solutions.

Comment ; adjust for U4 level

‘Market Comparison.

Pay Type Composite Survey Pay Elements Employee Pay Elements Comparison 25th 50th 75th
Base 50 Base (All Jobs) Base Salary Base Salary Market 50,606 55,149 60,874
50th Percentile Average Pay - - -

Differential 0.0 0.0 0.0




Marketing Coordinator | SMK-MKT-U3 / Sales/Marketing

Job Detalls

Job Family Marketing Global Grade - Grade None Min Mid Max

Country United States Communicated Level -
Incs 0 Structure Name - Employee Pay Avg
Structure Code - Base 50 -

Survey Matches (3)

Survey Job Orgs Incs Wt Adj Geo Pay Elements 25th 50th 75th
Marketing Generalists - Senior Para- 62 266 50 0.00% 0.00% Base Salary 45,568 53,791 61,254
Professional (S3) Actual Total Cash 47,135 54,271 62,689
Code: SMP.03.000.S30 Level: S3 Compensation

Survey: Mercer Sales, Marketing, & Communications Survey - United States - Org Wid
Scope: All Data ‘
Data Cut: 2018 Mercer Sales, Marketing, & Communications Survey - United States - Org Wtd

Description : Positions in this sub-family are responsible for advancing business growth by disseminating information that promotes a favorable view of the
organization and its products and services. Activities include: Developing and implementing advertising/promotional campaigns. Conducting market research and
identifying and predicting current and future consumer trends. Product management, including P&L activity and advertising R.O.1. (Return on Investment) analysis.
Product planning & development. Promotional materials creation and distribution A Senior Para-Professional (S3) requires broad knowledge of operational
procedures and tools obtained through extensive work experience and may require vocational or technical education. May require the following proficiency: Works
under limited supervision for routine situations. Provides assistance and training to lower level employees. Problems typically are not routine and require analysis
to understand.

Comment : None

Survey Job Orgs Incs Wt Adj Geo Pay Elements 25th 50th 75th
Marketing Generalists - Senior Para- 10 18 50 0.00% 0.00% Base Salary 46,943 55,641 66,145
Professional (S3) Actual Total Cash 47,548 57,395 69,083
Code: SMP.03.000.S30 Level: S3 Compensation

Survey: Mercer Sales, Marketing, & Communications Survey - United States - Org Witd
Scope: Net Revenue - Millions: Less than 500 US Dollar in millions
Data Cut: 2018 Mercer Sales, Marketing, & Communications Survey - United States - Org Wtd

Description : Paositions in this sub-family are responsible for advancing business growth by disseminating information that promotes a favorable view of the
organization and its products and services. Activities include: Developing and implementing advertising/promotional campaigns. Conducting market research and
identifying and predicting current and future consumer trends. Product management, including P&L activity and advertising R.O.1. (Retum on Investment} analysis.
Product planning & development. Promotional materials creation and distribution A Senior Para-Professional (S3) requires broad knowledge of operational
procedures and tools obtained through extensive work experience and may require vocational ot technical education. May require the following proficiency: Works
under limited supetvision for routine situations. Provides assistance and training to lower level employees. Problems typically are not routine and require analysis
to understand.

Comment : None

Survey Job Orgs Incs Wt Adj Geo Pay Elements 25th 50th 75th
Marketing|Marketing Generalist/Multidisciplinel 45 189 100 0.00% 0.00% Base Salary 48,131 54,434 59,905
Senior (Business Support)-U3 Actual Total Cash 48,131 55,000 62,040
Code: AMK000-U3  Level: U3 Compensation

Survey: WTW General Industry Middle Management, Professional & Support Survey - TAC - FP - United States - Org Wtd
Scope: Position Listing: For-Profit Organizations
Data Cut: 2018 WTW General Industry Middle Management, Professional & Support Survey - TAC - FP - United States - Org Wtd

Description : Function Desciription: Markets the organization's products, brands and/or services. Designs, develops and implements communication programs to
advertise the organization's products/brands/services using media (e.g., print, broadcast, digital), events and sales promotions. Develops and evaluates pricing
strategies and structures. Designs and maintains websites to promote and sell the organization's products through the Internet. Discipline Description: Designs,
develops and implements marketing programs and/or pricing strategies to support the organization's products, services or market sector. Uses specific marketing
strategies and media (e.g., print, broadcast, digital) to launch and position products and services in a sector. Identifies and implements marketing strategies and
programs in collaboration with sales and technical teams. Responsibilities are within the Marketing Function as a generalist or in a combination of Disciplines.
Career Level description: Band: Has full proficiency gained through job-related training and considerable worlk experience. Completes work with a limited degree




of supervision. Likely to act as an informal resource for colleagues with less experience. Identifies key issues and patierns from partial/conflicting data. Takes a

broad perspective to problems and spots new, less obviolis solutions.

Comment : None

Market Comparison

Pay Type Composite Survey Pay Elements Employee Pay Elements Comparison

Base 50 Base (All Jobs) Base Salary Base Salary Market
50th Percentile Average Pay

Differential

Overall Gomment

25th
47,193

0.0

50th
54,575

0.0

75th
61,802

0.0

None




Measurement Tech |l | OPS-GTS-T3 / Operations

Job Deals

Job Family Gas Technical Services Global Grade -

Grade None Min Mid Max

Country United States Communicated Level -
Incs 0 Structure Name - Employee Pay Avg

Structure Code - Base 50 -
Survey Matches (7)
Survey Job Orgs Incs Wt Adj Geo Pay Elements 25th 50th 75th
Engineering Technicians - Senior Para- 189 20555 33 0.00% 0.00% Base Salary 56,701 65,232 76,951
Professional (S3) Actual Total Cash 58,333 66,906 79,600
Code: ENS.05.000.530 Level: S3 Compensation

Survey: Mercer Engineering & Design Survey - United States - Org Wid

Scope: All Data

Data Cut: 2018 Mercer Engineering & Design Survey - United States - Org Wid

Description : Positions in this sub-family are responsible for performing engineering technician para-professional work to support/assist engineers in the
organization. This sub-family captures various types of technicians, regardless of their area of specialization. Technicians who work in an Engineering discipline,
or a related Engineering trade, but that do not possess the formal educational and experience requirements of a certified Engineer should be matched to this sub-
family. A Senior Para-Professional (S3) requires broad knowledge of operational procedures and tools obtained through extensive work experience and may

require vocational or technical education. May require the following proficiency: Works under limited supervision for routine situations, Provides assistance and
training to lower level employees. Problems typically are not routine and require analysis to understand.

Comment : None

Survey Job Orgs Incs Wt Adj Geo Pay Elements 25th 50th 75th
Engineering Technicians - Senior Para- 23 895 34 0.00% 0.00% Base Salary 60,255 72,875 83,331
Professional (S3) Actual Total Cash 60,255 72,875 86,357
Code: ENS.05.000.530 Level: S3 Compensation

Survey: Mercer Engineering & Design Survey - United States - Org Witd
Scope: industry - Super Sector: Energy
Data Cut: 2018 Mercer Engineering & Design Survey - United States - Org Witd

Description ; Positions in this sub-family are responsible for performing engineering technician para-professional work to support/assist engineers in the
organization. This sub-family captures various types of technicians, regardless of their area of specialization. Technicians who work in an Engineering discipline,
or a related Engineering trade, but that do not possess the formal educational and experience requirements of a certified Engineer should be matched to this sub-
family. A Senior Para-Professional {S3) requires broad knowledge of operational procedures and tools obtained through extensive work experience and may
require vocational or technical education, May require the following proficiency: Works under limited supervision for routine situations. Provides assistance and
training to lower level émployees. Problers typically are not routine and require analysis to understand.

Comment : None

Survey Job Orgs Incs Wt Adj Geo Pay Elements 25th 50th 75th
Engineering Technicians - Senior Para- 31 381 33 0.00% 0.00% Base Salary 54,912 67,427 79,061
Professional (S3) Actual Total Cash 56,800 70,000 79,053
Code: ENS.05.000.S30 Level: S3 Compensation

Survey: Mercer Engineering & Design Survey - United States - Org Wid
Scope: Net Revenue - Millions: Less than 500 US Dollar in Millions
Data Cut: 2018 Mercer Engineering & Design Survey - United States - Org Wtd

Description : Positions in this sub-family are responsible for performing engineeting technician para-professional work to support/assist engineers in the
organization. This sub-family captures various types of technicians, regardless of their area of specialization. Technicians who work in an Engineering discipline,
or a related Engineeting trade, but that do not possess the formal educational and experience requirements of a certified Engineer should be matched to this sub-
farnily. A Senior Para-Professional (S3) requires broad knowledge of operational procedures and tools obtained through extensive work experience and may
require vocational or technical education. May require the following proficiency: Works under limited supervision for routine situations. Provides assistance and
training to lower level employaes. Problems typically are not routine and require analysis to understand.

Comiment : None




Survey Job Orgs Incs Wt Adj Geo Pay Elements 25th 50th 75th

Energy Delivery/Distribution|Gas Distribution 8 645 50  0.00% 0.00% - Base Salary 60,341 67,093 72,161
Construction and/or Maintenance|Senior Actual Total Cash 64,651 68,343 72,161
(Technical Support)-T3 Compensation

Code: EDD0O50-T3  Level: T3

Survey: WTW Energy Services Middle Management, Professional & Support Survey - United States - Org Wtd
Scope: Industry Group: Energy Services and Utilities

Data Cut: 2018 WTW Energy Services Middle Management, Professional & Support Survey - United States - Org Witd

Description : Function Description: Directs, coordinates, implements and plans distribution activities that provide electric and/or gas service to customers,
including operation, line construction and/or maintenance. Discipline Description: Constructs, removes and maintains gas distribution facilities and equipment,
including pipe, gauges and valves. May be responsible for field engineering and/or operating activities. Coordinates, schedules and supervises crews engaged in
the construction, removal and maintenance of facilities and equipment for gas distribution. Dispatches field crews engaged in the construction, maintenance and
emergency restoration of gas service. Responsibilities may be limited to an assigned district or area. Career Level description: Band: Has full proficiency in a
range of technical processes or procedures (or deep skills in a single area) through job-related training and considerable work experience. Completes a variety of
atypical assignments. Works within defined technical processes and procedures or methodologies and may help determine the appropriate approach for new
assignments, Works with a limited degree of supervision, with oversight focused only on complex new assignments. Acts as an informal resource for colleagues
with less experience.

Comment ; None

Survey Job Orgs Incs Wt Adj Geo Pay Elements 25th 50th 75th
Energy Delivery/Distribution|Gas Distribution 9 648 50  0.00% 0.00% Base Salary 61,893 68,369 73,818
Construction and/or Maintenance]Senior Actual Total Cash 64,766 68,369 76,703
(Technical Support)-T3 Compensation

Code: EDD0O50-T3  Level: T3

Survey: WTW Energy Services Middle Management, Professional & Support Survey - United States - Org Wtd
Scope: Total Sample

Data Cut: 2018 WTW Energy Services Middle Management, Professional & Support Survey - United States - Org Witd

Description : Function Description: Directs, coordinates, implements and plans distribution activities that provide electric and/or gas service to customers,
including operation, line construction and/or maintenance. Discipline Description: Constructs, removes and maintains gas distribution facilities and equipment,
including pipe, gauges and valves. May be responsible for field engineering and/or operating activities. Coordinates, schedules and supervises crews engaged in
the construction, removat and maintenance of facilities and equipment for gas distribution. Dispatches field crews engaged in the construction, maintenance and
emergency restoration of gas service. Responsibilities may be limited to an assigned district or area. Career Level description: Band: Has full proficiency in a
range of technical processes or procedures (or deep skills in a single area) through job-related training and considerable work experience. Completes a variety of
atypical assignments. Works within defined technical processes and procedures or methodologies and may help determine the appropriate approach for new
assignments. Works with a limited degree of supervision, with oversight focused only on complex new assignments. Acts as an informal resource for colleagues
with less experience.

Comment : None

Survey Job Orgs Incs Wt Adj Geo Pay Elements 25th 50th 75th
Technical Specialty/Skilled Trade|Equipment 15 387 50 0.00% 0.00% Base Salary 57,858 70,599 84,739
Maintenance Technical Specialty[Senior Actual Total Cash 60,131 74,571 85,607
(Technical Support)-T3 Compensation

Code: AZT010-T3 Levek T3

Survey: WTW Energy Services Middle Management, Professional & Support Survey - United States - Org Wtd
Scope: Industry Group: Energy Services and Utilities

Data Cut: 2018 WTW Energy Services Middle Management, Professional & Support Survey - United States - Org Wtd

Description : Function Description: Provides technical support to engineers and scientists in areas such as production, operations, maintenance, safety, testing,
process improvement or product development. Uses schematics, diagrams, written and verbal descriptions or defined plans to perform testing and troubleshooting
on electronic or mechanical components, equipment or systems. Gathers, maintains, formats, compiles and manipulates technical data using established formulae
and procedures and performs detailed mathematical calculations. Discipline Description: Performs preventive maintenance and repairs on equipment and
systems (e.g., mechanical, electrical). Evaluates and recommends equipment improvements lo improve availability, capability and yield. Performs equipment
failure analyses (including preventive and unscheduled maintenance). Troubleshoots and diagnoses equipment problems. Prepares technical reports to document
equipment modifications and equipment maintenance procedures. Career Level description: Band: Has full proficiency in a range of technical processes or
procedures (or deep skills in a single area) through job-related training and considerable work experience. Completes a variety of atypical assignments. Works
within defined technical processes and procedures or methodologies and may help determine the appropriate approach for new assignments. Works with a limited
degree of supervision, with oversight focused only on complex new assignments. Acts as an informal resource for colleagues with less experience.

Comiment : None




Survey Job Orgs Incs Wt Adj Geo Pay Elements 25th 50th 75th

Technical Specialty/Skilled Trade|Equipment 19 420 50 0.00% 0.00% Base Salary 57,858 70,677 82,992
Maintenance Technical Specialty]Senior Actual Total Cash 60,131 75,098 85,607
(Technical Support)-T3 Compensation

Code: AZT010-T3  Level: T3

Survey: WTW Energy Services Middle Management, Professional & Support Survey - United States - Org Wtd
Scope: Total Sample

Data Cut: 2018 WTW Energy Services Middle Management, Professional & Support Survey - United States - Org Wid

Description : Function Description: Provides technical support to engineers and scientists in areas such as production, operations, maintenance, safety, testing,
process improvement or product development. Uses schematics, diagrams, written and verbal descriptions or defined plans to perform testing and troubleshooting
on electronic or mechanical components, equipment or systems. Gathers, maintains, formats, compiles and manipulates technical data using established formulae
and procedures and performs detailed mathematical calculations. Discipline Description: Performs preventive maintenance and repairs on equipment and
systems (e.g., mechanical, électrical). Evaluates and recommends equipment improvements to improve availability, capability and yield. Performs equipment
failure analyses (including preventive and unscheduled maintenance). Troubleshoots and diagnoses equipment problems. Prepares technical reports to document
equipment modifications and equipment maintenance procedures. Career Level description: Band: Has full proficiency in a range of technical processes or
procedures (or deep skills in a single area) through job-related training and considerable work experience. Completes a variety of atypical assignments. Works
within defined technical processes and procedures or methodologies and may help determine the appropriate approach for new assignments. Works with a limited
degree of supervision, with oversight focused only on complex new assignments. Acts as an informal resource for colleagues with fess experience.

Comment : None

Market Comparison

Pay Type Composite Survey Pay Elements Employee Pay Elements Comparison 25th 50th 75th

Base 50 Base (All Jobs) Base Salary Base Salary Market 58,765 68,975 78,891

50th Percentile Average Pay - - -
Differential 0.0 0.0 0.0

‘Overall Comment

None




Meter Reader | | OPS-GSS-W1 / Operations

Job Family Gas Services Global Grade - Grade None Min Mid Max

Country United States Communicated Level -
Incs 0 Structure Name - Employee Pay Avg
Structure Code - Base 50 -

‘Survey Matches (4)

Survey Job Orgs Incs Wt Adj Geo Pay Elements 25th 50th 75th
Field Service Technician - Entry Para- 65 11738 33 0.00% 0.00% Base Salary 39,318 44,387 50,225
Professional (51) Actual Total Gash 39,786 44,928 51,071
Code: ENS.05.106.S10 Level: S1 Compensation

Survey: Mercer Engineering & Design Survey - United States - Org Wid
Scope: All Data
Data Cut: 2018 Mercer Engineering & Design Survey - United States - Org Wtd

Description : Field Service Technician work focuses on installing, configuring, calibrating, and repairing technical products and systems at customer field locations
including: Performing a variety of maintenance and technical support on installed products and equipment. Troubleshooting, diagnosing, and resalving
malfunctions. Determining when products should be upgraded or replaced. May provide onsite training for customer support personnel Level: An Entry Para-
Professional (S1) is an entry-level position typically requiring little to no prior knowledge or experience. Work is routine or follows standard procedures. Work is
closely supervised. Communicates information that requires little explanation or interpretation. Typical Title: Field Service Technician.

Comment ; None

Survey Job Orgs Incs Wt Adj Geo Pay Elements 25th 50th 75th
Field Service Technician - Entry Para- 12 2025 34 0.00% 0.00% Base Salary 41,529 45,425 49,428
Professional (S1) Actual Total Cash 41,817 45,725 51,100
Code: ENS.05,106.810 Level: S1 Compensation

Survey: Mercer Engineering & Design Survey - United States - Org Wid
Scope: Industry - Super Sector: Energy
Data Cut: 2018 Mercer Engineering & Design Survey - United States - Org Wid

Description : Field Service Technician work focuses on installing, configuring, calibrating, and repairing technical products and systems at customer field locations
including: Performing a variety of maintenance and technical support on installed products and equipment. Troubleshooting, diagnosing, and resolving
malfunctions. Determining when products should be upgraded or replaced. May provide onsite training for customer support personnel Level: An Entry Para-
Professional (S1) is an entry-level position typically requiring little to no prior knowledge or experience. Work is routine or follows standard procedures. Work is
closely supervised. Communicates information that requires little explanation or interpretation. Typical Title: Field Service Technician.

Comment : None

Survey Job Orgs Incs Wt Adj Geo Pay Elements 25th 50th 75th
Field Service Technician - Entry Para- 10 206 33 0.00% 0.00% Base Salary 40,063 44,606 46,946
Professional (S1) Actual Total Cash 40,341 45,342 48,013
Code: ENS.05.106.310 Level: S1 Compensation

Survey: Mercer Engineering & Design Survey - United States - Org Wid
Scope: Net Revenue - Millions: Less than 500 US Dollar In Millions
Data Cut: 2018 Mercer Engineering & Design Survey - United States - Org Witd

Description : Field Service Technician work focuses on instalfing, configuring, calibrating, and repaiting technical products and systems at customer field locations
including: Performing a vatiety of maintenance and technical support on installed products and equipment. Troubleshooting, diagnosing. and resolving
malfunctions. Detenmining when products should be upgraded or replaced. May provide onsite training for customer support personnel Level: An Entry Para-
Professional (S1) is an entry-level position typically requiring little to no prior knowledge or experience. Worlk is routine or follows standard procedures. Work is
closely supervised. Communicates information that requires little explanation or interpretation. Typical Title: Field Service Technician.

Comment : None

Survey Job Orgs Incs Wt Adj Geo Pay Elements 25th 50th 75th
Energy Delivery/Distribution|Distribution Meter 7 37 100  0.00% 0.00% Base Salary 38,196 40,352 50,617




Services Generalist/Multidiscipline|Entry Actual Total Cash 40,085 42,043 50,617
(Technical Support)-T1 Compensation

Code: EDDQ70-T1 Level: T1

Survey: WTW Energy Services Middle Management, Professional & Support Survey - United States - Org Wid
Scope: Industry Group: Energy Services and Ulilities

Data Cut: 2018 WTW Energy Services Middle Management, Professional & Support Survey - United States - Org Wid

Description : Function Description: Directs, coordinates, implements and plans distribution activities that provide electic and/or gas service to customers,
including operation. line construction and/or maintenance. Discipline Description: Reads electric andfor gas meters and records usage data (manually or
electronically). Tests, repairs and maintains stocks of metering equipment and meter testing equipment, including smart meters. Installs, removes, field tests and
maintains custormer electric andfor gas meters in accordance with regulatory standards and organization's guidelines. May interact with customers by answering
questions (e.g., about billing/energy usage, smart meters) or directing them to customer service or collections representatives. Career Level description: Band:
Has basic skills in an analytical or scientific method or operational process, Works within clearly defined standard operating procedures and/or scientific methods
and adheres to quality guidelines. Works with close supervision.

Comment : no W matches; no adjust due to match quality

Wiarke{ Gomparison

Pay Type Composite Survey Pay Elements Employee Pay Elements Comparison 25th 50th 75th
Base 50 Base (Al Jobs) Base Salary Base Salary Market 39,256 42,582 49,744
50th Percentile Average Pay - - -

Differential 0.0 0.0 0.0

Overall Comment

None



Mgr, BU Accounting | FIN-ACT-M2 / Finance

Job Family Accounting  Global Grade - Grade None Min Mid Max

Country United States Communicated Level -
Incs 0 Structure Name - Employee Pay Avg
Structure Code - Base 50 -

‘Survey Matches (6):

Survey Job Orgs Incs Wt Adj Geo Pay Elements 25th 50th 75th

Accounting - Manager (M3) 905 5852 100 0.00% 0.00% Base Salary 96,443 107,625 121,965

Code: FIN.06.001.M30 Level M3 Actual Total Cash 102,004 116,228 135,473
Compensation

Survey: Mercer Finance, Accounting, & Legal Survey - United States - Org Wtd
Scope: All Data
Data Cut: 2018 Mercer Finance, Accounting, & Legal Survey - United States - Org Witd

Description : Accounting includes work across multiple areas of Accounting including: Ensuring compliance with financial transaction recording standards (e.g.,
general ledger, cash payments/collections, tax transactions, etc.) Controlfreconciliation of accounts and records (balance sheet, P&L, bank accounts, etc.)
Accounting reports/schedules for internal audiences (management reporting) and/or for external audiences (compliance reporting) including consolidation of
financial statements, cash flow reporting, budget reporting. etc.) In some organizations, Accounting work may also include: Cost accounting/budgeting (alflocation
of directfindirect costs, variance analysis, budget preparation, etc.) Accounts Payable/Receivable and/or Credit & Collections Level: A Manager (M3) manages
experienced professionals who exercise latitude and independence in assignments. Responsibilities typically include: Policy and strategy implementation for short-
term results (1 year or less). Problems faced are difficult to moderately complex. Influences others outside of own job area regarding policies, practices and
procedures. Specialization Match Note: Para-Professional incumbents are responsible for accounting transaction/data entry, data verification, and records
maintenance. The following types of incumbents should be matched to the Accounting Specialization: Incumbents with a primary focus on general transaction
recording and control/reconciliation of accounts who work in organizations with separate specialists performing some or all of the budgeting, cost accounting,
internal management and/or external financial reporting work. Incumbents in positions that focus solely on the accounting aspects of tax, treasury, etc. (i.e., tax or
treasury transaction recording and records maintenance). This type of highly specialized accounting work is typically found in a shared services or outsourcing
environment. Typical Title: Accounting Director, Accounting Sr. Manager, Accounting Manager, Accounting Supervisor,

Comment : Confirm retaining Gt match

Survey Job Orgs Incs Wt Adj Geo Pay Elements 25th 50th 75th

Accounting - Manager (M3) 57 351 100 0.00% 0.00% Base Salary 108,055 121,865 134,490

Code: FIN.06.001.M30 Level: M3 Actual Total Cash 119,508 140,507 163,359
Compensation

Survey: Mercer Finance, Accounting, & Legal Survey - United States - Org Wtd
Scope: Industry - Super Sector: Energy
Data Cut; 2018 Mercer Finance, Accounting, & Legal Survey - United States - Org Wtd

Description : Accounting includes work across multiple areas of Accounting including: Ensuring compliance with financial transaction recording standards (e.g.,
general ledger, cash payments/collections, tax transactions, etc.) Control/reconciliation of accounts and records (balance sheet, P&L, bank accounts, etc.)
Accounting reports/schedules for internal audiences (management reporting) and/or for external audiences (compliance reporting) including consolidation of
financial statements, cash flow reporting, budget reporting, etc.) In some organizations, Accounting work may also include: Cost accounting/budgeting (allocation
of direct/indirect costs, variance analysis, budget preparation, etc.) Accounts Payable/Receivable and/or Credit & Collections Level: A Manager (M3) manages
experienced professionals who exercise latitude and independence in assignments. Responsibilities typically include: Policy and strategy implementation for short-
term results (1 year or less). Problems faced are difficult to moderately complex. Influences others outside of own job area regarding policies, practices and
procedures. Specialization Match Note: Para-Professional incumbents are responsible for accounting transaction/data entry, data vetification, and records
maintenance. The following types of incumbents should be matched to the Accounting Specialization: Incumbents with a primary focus on general transaction
recording and control/reconciliation of accounts who work in organizations with separate specialists performing some or all of the budgeting, cost accounting,
internal management and/or external financial reporting work. Incumbents in positions that focus solely on the accounting aspects of tax, treasury, elc. (i.e., tax or
treasury transaction recording and records maintenance). This type of highly specialized accounting work is typically found in a shared services or outsourcing
environment. Typical Title: Accounting Director, Accounting Sr. Manager, Accounting Manager, Accounting Supervisor.

Comment : None

Survey Job Orgs Incs Wt Adj Geo Pay Elements 25th 50th 75th
Accounting|General Accounting|Manager 56 250 50 0.00% 0.00% Base Salary 115,384 125,205 134,412
(Supervisory/Management)-M2 Actual Total Cash 128,292 143,656 157,489




Code: AFB010-M2  Level: M2 Compensation

Survey: WTW Energy Services Middle Management, Professional & Support Survey - United States - Org Wtd
Scope: Industry Group: Energy Services and Utilities
Data Cut: 2018 WTW Energy Services Middle Management, Professional & Support Survey - United States - Org Wtd

Description : Function Description: Establishes and maintains accounting policies and controls, fiscal controls, preparing financial reports and safeguarding the
organization's assets. Maintains accounting and financial records and reports, including general ledger, financial statements, regulatory and management reports.
Discipline Description: Performs general accounting activities, including the preparation, maintenance and reconciliation of ledger accounts and financial
stalements such as balance sheets, profit-and-loss statements and capital expenditure schedules. Prepares, records, analyzes and reports accounting
transactions and ensures the integrity of accounting records for completeness, accuracy and compliance with accepted accounting policies and principles.
Provides financial support, including forecasting, budgeting and analyzing variations from budget. Analyzes and prepares slatutory accounts, financial statements
and reports. Conducts or assists in the documentation of accounting projects. Career Level description: Band: Manages professional employees and/or
supervisors or supervises large, complex support, production or operations team(s). Has accountability for the performance and results of a team within own
discipline or function. Adapts departmental plans and priorities to address resource and operational challenges. Decisions and problem-solving are guided by
policies, procedures and business plan; receives guidance from senior manager. Provides technical guidance to employees, colleagues and/or customers.

Comment : None

~ Survey Job Orgs Incs Wt Adj Geo Pay Elements 25th 50th 75th
Accounting]General Accounting|Manager 67 284 50 0.00% 0.00% Base Salary 113,365 124,556 133,799
(Supervisory/Management)-M2 Actual Total Cash 126,550 143,561 157,453
Code: AFB010-M2  Level: M2 Compensation

Survey: WTW Energy Services Middle Management, Professional & Support Survey - United States - Org Wid
Scope: Total Sample
Data Cut: 2018 WTW Energy Services Middle Management, Professional & Support Survey - United States - Org Wtd

Description : Function Description: Establishes and maintains accounting policies and controls, fiscal controls, preparing financial reports and safeguarding the
organization's assets. Maintains accounting and financial records and reports, including general ledger, financial statements, regulatory and management reports.
Discipline Description: Performs general accounting activities, including the preparation, maintenance and reconciliation of ledger accounts and financial
statements such as balance sheets, profit-and-loss statements and capital expenditure schedules. Prepares, records, analyzes and reports accounting
transactions and ensures the integrity of accounting records for completeness, accuracy and compliance with accepted accounting policies and principles.
Provides financial support, including forecasting, budgeting and analyzing variations from budget. Analyzes and prepares statutory accounts, financial statements
and reports. Conducts or assists in the documentation of accounting projects. Career Level description: Band: Manages professional employees and/or
supervisors or supervises large, complex support, production or operations team(s). Has accountability for the performance and results of a team within own
discipline or function. Adapts departmental plans and priorities to address resource and operational challenges. Decisions and problem-solving are guided by
policies, procedures and business plan; receives guidance from senior manager. Provides technical guidance to employees, colleagues and/or customers.

Comment ; None

Survey Job Orgs Incs Wt Adj Geo Pay Elements 25th 50th 75th
Accounting|General Accounting]Manager 32 64 50 0.00% 0.00% Base Salary 96,337 106,475 114,505
(Supervisory/Management)-M2 Actual Total Cash 100,740 115,909 125,125
Code: AFB0O10-M2  Level: M2 Compensation

Survey: WTW General industry Middie Management, Professional & Support Survey - TAC - FP - United States - Org Wtd
Scope: Break Name: Global Revenue | Break Value: Less than $500 Million | Position Listing: For-Profit Organizations
Data Cut; 2018 WTW General Industry Middle Management, Professional & Support Survey - TAC - FP - United States - Org Wtd

Description : Function Description: Establishes and maintains accounting policies and controls, fiscal controls, preparing financial reports and safeguarding the
organization's assets. Maintains accounting and financial records and reports, including general ledger, financial statements, regulatory and management reports.
Discipline Description: Performs general accounting activities, including the preparation, maintenance and reconciliation of ledger accounts and financial
statements such as balance sheets, profit-and-loss statements and capital expenditure schedules. Prepares, records, analyzes and reports accounting
transactions and ensures the integrity of accounting records for completeness, accuracy and compliance with accepted accounting policies and principles.
Provides financial support, including forecasting, budgeting and analyzing variations from budget. Analyzes and prepares statutory accounts, financial statements
and reports. Conducts or assists in the documentation of accounting projects. Career Level description: Band: Manages professional employees and/or
supervisors or supervises large, complex support, production or operations team(s). Has accountability for the performance and results of a team within own
discipline or function. Adapts departmental plans and priorities to address resource and operational challenges. Decisions and problem-solving are guided by
policies, procedures and business plan; receives guidance from senior manager. Provides technical guidance to employees, colleagues and/or customers.

Comment : None

Survey Job Orgs Incs Wt Adj Geo Pay Elements 25th 50th 75th
Accounting|General Accounting|Manager 326 2329 50 0.00% 0.00% Base Salary 98,816 107,500 117,911
(Supervisory/Management)-M2 Actual Total Cash 106,157 118,676 133,953

Code: AFB010-M2  Level: M2

Compensation



Survey: WTW General Industry Middle Management, Professional & Support Survey - TAC - FP - United States - Org Wtd
Scope: Position Listing: For-Profit Organizations
Data Cut: 2018 WTW General Industry Middle Management, Professional & Support Survey - TAC - FP - United States - Org Wid

Description : Function Description: Establishes and maintains accounting policies and controls, fiscal controls, preparing financial reports and safeguarding the
organization's assets. Maintains accounting and financial records and reports, including general ledger, financial statements, regulatory and management reports.
Discipline Description: Performs general accounting activities, including the preparation, maintenance and reconciliation of ledger accounts and financial
statements such as balance sheets, profit-and-loss statements and capital expenditure schedules. Prepares, records, analyzes and reporis accounting
transactions and ensures the integrity of accounting records for completeness, accuracy and compliance with accepted accounting policies and principles.
Provides financial support, including forecasting, budgeting and analyzing variations from budget. Analyzes and prepares statutory accounts. financial statements
and reports. Conducts or assists in the documentation of accounting projects. Gareer Level description: Band: Manages professional employees and/or
supervisors or supervises large, complex support, production or operations team(s). Has accountability for the performance and restlts of a team within own
discipline or function. Adapts departmentai plans and priorities to address resource and operational challenges. Decisions and problem-solving are guided by
policies, procedures and business plan; receives guidance from senior manager. Provides technical guidance to employees, colleagues and/for customers.

Comment ;: Confirm retaining G| match

Market Gomparlson

Pay Type Composite Survey Pay Elements Employee Pay Elements Comparison 25th 50th 75th

Base 50 Base (All Jobs) Base Salary Base Salary Market 104,112 115,340 126,692
50th Percentile Average Pay - - -
Differential 0.0 0.0 0.0

Overall Gomment

None




Mgr, Compliance | OPS-CMS-U4 / Operations

Job Details

Job Family Compliance/Safety Global Grade -

Grade None Min Mid Max

Country United States Communicated Level -
Incs 0 Structure Name - Employee Pay Avg

Structure Code - Base 50 -
Survey Matches (7).
Survey Job Orgs Incs Wt Adj Geo Pay Elements 25th 50th 75th
Warehouse & Distribution Center Management 103 4003 33 0.00% 0.00% Base Salary 50,945 57,295 68,674
- Team Leader (Para-Professionals) (M1) Actual Totat Cash 51,927 60,317 70,735
Code: SCN.05.R01.M10  Level: M1 Compensation

Survey: Mercer Logistics & Supply Chain Survey - United States - Org Wid
Scope: All Data
Data Cut: 2018 Mercer Logistics & Supply Chain Survey - United States - Org Wid

Description : Associated Specializations: Distribution Center Management - M10; Manufacturing Stockroom Management - M10; Warehouse Management - M10

Comment : None

Survey Job Orgs Incs Wt Adj Geo Pay Elements 25th
Warehouse & Distribution Center Management - 5 68 34 0.00% 0.00% Base Salary -
Team Leader (Para-Professionals) (M1) Actual Total Cash -
Code: SCN.05.R01.M10 Level: M1 Compensation

Survey: Mercer Logistics & Supply Chain Survey - United States - Org Witd
Scope: Industry - Super Sector: Energy
Data Cut: 2018 Mercer Logistics & Supply Chain Survey - United States - Org Witd

50th 75th
65,508 -
65,508 -

Description : Associated Specializations: Distribution Center Management - M10: Manufacturing Stockroom Management - M10; Warehouse Management - M10

Comment : None

Survey Job Orgs Incs Wt Adj Geo Pay Elements 25th
Warehouse & Distribution Center Management - 27 315 33 0.00% 0.00% Base Salary 46,509
Team Leader (Para-Professionals) (M1) Actual Total Cash 49,455
Code: SCN.05.R01.M10  Level: M1 Compensation

Survey: Mercer Logistics & Supply Chain Survey - United States - Org Wtd
Scope: Net Revenue - Millions: Less than 500 US Dollar in Millions
Data Cut: 2018 Mercer Logistics & Supply Chain Survey - United States - Org Wid

50th 75th
54,493 68,647
55,769 70,000

Description : Associated Specializations: Distribution Center Management - M10; Manufacturing Stockroom Management - M10; Warehouse Management - M10

Comment ; None

Survey Job Orgs Incs Wt Adj Geo Pay Elements 25th
Supply Chain and Logistics|Warehousing|Lead/ 9 46 50  0.00% 0.00% Base Salary 62,292
Advanced (Production/Manual Labor)-W4 Actual Total Cash 64,005
Code: ASC040-W4  Level: W4 Compensation

Survey: WTW Energy Services Middle Management, Professional & Support Survey - United States - Org Wid
Scope: industry Group: Energy Services and Ulilities

Data Cut: 2018 WTW Energy Setvices Middle Management, Professional & Support Survey - United States - Org Wid

50th 75th
66,263 79,521
73,457 82,184

Description : Function Description: Performs supply chain and logistics functions, which may include, but are not limited to, material procurement, production
planning, inventory control, outsourcing, vendor selection and distribution. Creates integrated processes among internal functions such as operations, purchasing
and logistics, and outside suppliers. Focuses resources on continuous improvement of the movement of materials through various production processes and
establishes key performance metrics and benchmarks relating to supply chain planning/forecasting to measure actual performance against goals on a regular
hasis. Promotes alignment by understanding and communicating customer needs and requirements throughout the organization. Discipline Description:
Administers and operates the organization's warehouses, including processing, packaging and slorage of supplies, materials and equipment. Accounts for all




materiats and supplies in the stores facilities; audits goods received into warehouse. Oversees receipt, storage and shipment of materials, and related reporting in
accordance with established procedures, Prepares and coordinates schedules for shipping and receiving materials to control the flow of goods and regulate
warehouse space. Ensures the effectiveness of operating procedures, space utilization, and maintenance and protection of facilities and equipment. Career Level
description: Band: Has advanced skills, typically gained through a combination of job-related training and considerable work experience. May act as a lead,
coordinating the work of others, but is not a supervisor. Works attonomously within established procedures and practices. Has developed a specialized level of
skill to perform assigned tasks.

Comment : None

Survey Job Orgs Incs Wt Adj Geo Pay Elements 25th 50th 75th
Supply Chain and Logistics|Warehousing|Lead/ 11 50 50 0.00% 0.00% Base Salary 59,639 66,263 78,858
Advanced (Production/Manual Labor)-w4 Actual Total Cash 64,046 73,457 80,980
Code: ASC040-W4  Level: W4 Compensation

Survey: WTW Energy Services Middle Management, Professional & Support Survey - United States - Org Wid
Scope: Total Sample
Data Cut: 2018 WTW Energy Services Middle Management, Professional & Support Survey - United States - Org Wid

Description : Function Description: Performs supply chain and logistics functions, which may include, but are not limited to, materiaf procurement, production
planning, inventory control, outsourcing, vendor selection and distribution. Creates integrated processes among internal functions such as operations, purchasing
and logistics, and outside suppliers, Focuses resources on continuous improvement of the movement of materials through various production processes and
establishes key performance metrics and benchmarks relating to supply chain planning/forecasting to measure actual performance against goals on a regular
basis. Promotes alignment by understanding and communicating customer needs and requirements throughout the organization. Discipline Description:
Administers and operates the arganization's warehouses, including processing, packaging and storage of supplies, materials and equipment. Accounts for all
materials and supplies in the stores facilities; audits goods received into warehouse. Oversees receipt, storage and shipment of materials, and related reporting in
accordance with established procedures. Prepares and coordinates schedules for shipping and receiving materials to controf the flow of goods and regulate
warehouse space. Ensures the effectiveness of operating procedures, space utilization, and maintenance and protection of facilities and equipment. Career Level
description: Band: Has advanced skills, typically gained through a combination of job-related training and considerable work expetience. May act as a lead,
coordinating the work of others, but is not a supervisor. Works autonomously within established procedures and practices. Has developed a specialized level of
skill to perform assigned tasks.

Comment : None

Survey Job Orgs Incs Wt Adj Geo ) Pay Elements 25th 50th 75th
Supply Chain and Logistics|WarehouSing]Lead/ 7 24 50 0.00%  0.00% Base Salary 35,968 46,541 52,080
Advanced (Production/Manual Labor)-W4 Actual Total Cash 36,414 46,541 52,080
Code: ASC040-W4  Level: W4 Compensation

Survey: WTW General Industry Middle Management, Professionat & Support Survey - TAC - FP - United States - Org Witd
Scope: Break Name: Global Revenue | Break Value: Less than $500 Million { Position Listing: For-Profit Organizations
Data Cut; 2018 WTW General Industry Middle Management, Professional & Support Survey - TAC - FP - United States - Org Wtd

Description : Function Description: Performs supply chain and logistics functions, which may include, but are not limited to, material procurement, production
planning, inventory control, outsourcing, vendor selection and distribution. Creates integrated processes among internal functions such as operations, purchasing
and logistics, and outside suppliers. Focuses resources on conlinuous improvement of the movement of materials through various production processes and
establishes key performance metrics and benchmarks relating to supply chain planning/forecasting to measure actual performance against goals on a regular
basis. Promotes alignment by understanding and communicating customer needs and requirements throughout the organization. Discipline Description:
Administers and operates the organization's warehouses, including processing, packaging and storage of supplies, materials and equipment. Accounts for all
materials and supplies in the stores facilities; audits goods received into warehouse. Oversees receipt, storage and shipment of materials. and related reporting in
accordance with established procedures. Prepares and coordinates schedules for shipping and receiving materials to control the flow of goods and regulate
warehouse space. Ensures the effectiveness of operating procedures, space utilization, and maintenance and protection of facilities and equipment. Career Level
description: Band: Has advanced skills, typically gained through a combination of job-related training and considerable work experience. May act as a lead,
coordinating the work of others, but is not a supervisor. Waorks autonomously within established procedures and practices. Has developed a specialized level of
skill to perform assigned tasks.

Comment : None

Survey Job Orgs Incs Wt Adj Geo Pay Elements 25th 50th 75th
Supply Chain and Logistics|Warehousing|Lead/ 94 2720 50 0.00% 0.00% Base Salary 41,329 47,194 52,929
Advanced (Production/Manual Labor)-W4 Actual Total Cash 42,699 48,472 56,528
Code: ASC040-W4  Level: W4 Compensation

Survey: WTW General Industry Middle Management, Professional & Support Survey - TAC - FP - United States - Org Wtd
Scope: Position Listing: For-Profit Organizations
Data Cut: 2018 WTW General Industry Middle Management, Professional & Support Survey - TAC - FP - United States - Org Wtd

Description : Function Description: Performs supply chain and logistics functions, which may include, but are not limited to, material procurement, production
planning, inventory control, outsourcing, vendor selection and distribution. Creates integrated processes among internal functions such as operations, purchasing



and logistics, and outside suppliers. Focuses resources on continuous improvement of the movement of materials through various production processes and

establishes key performance metrics and benchmarks relating to supply chain planning/forecasting to measure actual performance against goals on a regular

basis. Promotes alignment by understanding and communicating cuslomer needs and requirements throughout the organization. Discipline Description:

Administers and operates lhe organization‘s warehouses, including processing, packaging and storage of supplies, malerials and equipment. Accounts for all
malerials and supplies in the slores facilities; audits goods received into warehouse. Oversees receipt, storage and shipment of malerials, and related reporting in

accordance wilh established procedures. Prepares and coordinates schedules for shipping and receiving materials lo control the flow of goods and regulate

warehouse space. Ensures the effectiveness of operating procedures, space utilizalion, and maintenance and protection of facilities and equipment. Career Level

description: Band: Has advanced skills, typically gained hrough a combination of job-related training and considerable work experience. May acl as a lead,

coordinating the work of others, but is not a supervisor. Works autonomously within established procedures and praclices. Has developed a specialized level of

skill to perform assigned tasks.

Comment : None

Market Comparison

Pay Type Composite Survey Pay Elements Employee Pay Elements Comparison

Base 50 Base (All Jobs) Base Salary Base Salary Market

50th Percentile Average Pay
Differential

Overall Comment

25th
49,539

0.0

50th
57,431

0.0

75th
66,545

0.0

None




Mgr, Customer Service | CUS-CCC-M1 / Customer Service

Job Detalls!

Job Family Customer Contact Center Global Grade - Grade None Min Mid Max

Country United States Communicated Level -
Incs 0 Structure Name - Employee Pay Avg
Structure Code - Base 50 -

Survey Matches (8)

Survey Job Orgs Incs Wt Adj Geo Pay Elements 25th 50th 75th
Contact Center Customer Service: Non- 369 11899 25 0.00% 0.00% Base Salary 53,313 59,021 69,296
Technical - Team Leader (Para-Professionals) Actual Total Cash 55,266 62,379 74,521
(M1) Compensation

Code: CSV.02.050.M10 Level: M1

Survey: Mercer Contact Center Survey - United States - Org Witd
Scope: Ali Data

Data Cut: 2018 Mercer Contact Center Survey - United States - Org Wid

Description : Contact Center Customer Service: Non-Technical provides post-sale non-technical customer service to business or end-consumer customers via
phone, online chat, or text including: Responding to a high volume of low complexity general inquiries (e.g., general product and pricing information, billing issues,
warranties, etc.) Providing responses to customer inquiries based on pre-determined scripts and other response guidance tools. Recommending alternative
products or services (e.g., warranties) as part of customer issue resolution This position is not compensated based on achievement of sales targets. Work
Environment: Typically located in a call center environment Level: A Team Leader (M1) supervises para-professional employees. Responsibilities typically include:
Selting day-to-day operational objectives for team. Problems faced may be difficult but typically are not complex. Ensures policies, practices and procedures are
understood and followed by direct reports, customers and stakeholders. Specialization Match Note: Match incumbents in call center positions that focus 100% on
new order processing to the Order Processing specialization in the Sales Operations/Administration sub-family in the Sales, Markeling & Product Management job
family. These positions are typically Business-to-Consumer (B2C) and exist in cases where the customer is asked to select between: Assistance with a new order
(call is routed to the Order Processing spedialization). Assistance with an existing order (call is routed to this specialization) Typical Title: Customer Support
Manager, Supervisor.

Comment : confirm GI match; significantly lower than others

Survey Job Orgs Incs Wt Adj Geo Pay Elements 25th 50th 75th
Contact Center Customer Service: Non- 15 178 25 0.00% 0.00% Base Salary 68,621 73,661 83,643
Technical - Team Leader (Para-Professionals) Actual Total Cash 75,837 81,390 90,234
(M1) Compensation

Code: C8V.02.050.M10 Level: M1

Survey: Mercer Contact Center Survey - United States - Org Witd
Scope: Industry - Sector: Energy Utilities

Data Cut: 2018 Mercer Contact Center Survey - United States - Org Wtd

Description : Contact Center Customer Service: Non-Technical provides post-sale non-technical customer service to business or end-consumer customers via
phone, online chat, or text including: Responding to a high volume of low complexity general inquiries (e.g., general product and pricing information, billing issues,
warranties, etc.) Providing responses to customer inquiries based on pre-determined scripts and other response guidance tools. Recommending alternative
products or services (e.g., warranties) as part of customer issue resolution This position is not compensated based on achievement of sales targets. Work
Environment: Typically located in a call center environment Level: A Team Leader (M1) supervises para-professional employees. Responsibilities typically include:
Setting day-to-day operational objectives for team. Problems faced may be difficult but typically are not complex. Ensures policies, practices and procedures are
understood and followed by direct reports, customers and stakeholders. Specialization Match Note: Match incumbents in call center positions that focus 100% on
new order processing to the Order Processing specialization in the Sales Operations/Administration sub-family in the Sales, Marketing & Product Management job
family. These positions are typically Business-to-Consumer (B2C) and exist in cases where the customer is asked to select between: Assistance with a new order
(call is routed to the Order Processing specialization). Assistance with an existing order (call is routed to this specialization) Typical Title: Customer Support
Manager, Supervisor.

Comment : None

Survey Job Orgs Incs Wt Adj Geo Pay Elements 25th 50th 75th
Contact Center Customer Service: Non- 20 189 25 0.00% 0.00% Base Salary 64,926 72,989 82,731
Technical - Team Leader (Para-Professionals) Actual Total Cash 70,489 80,067 86,056
(M1) Compensation

Code: CS8V.02.050.M10 Level: M1




Survey: Mercer Contact Center Survey - United States - Org Wid
Scope: Industry - Super Seclor: Energy
Data Cut: 2018 Mercer Contact Center Survey - United States - Org Wid

Description : Contact Center Customer Service: Non-Technical provides post-sale non-technical customer service to business or end-consumer customers via
phone, online chat, or text including: Responding to a high volume of low complexity general inquiries (e.g., general product and pricing information, billing issues,
warranties, etc.) Providing responses to customer inquiries based on pre-determined scripts and other response guidance tools. Recommending alternative
products or services (e.g., warranties) as part of customer issue resolution This position is not compensated hased on achievement of sales targets. Work
Environment: Typically located in a call center environment Level: A Team Leader (M1) supervises para-professional employees. Responsibilities typically include:
Setting day-to-day operational objectives for team. Problems faced may be difficuit but typicaily are not complex. Ensures policies, practices and procedures are
understood and followed by direct reports, customers and stakeholders. Specialization Match Note: Match incumbents in call center positions that focus 100% on
new order processing to the Order Processing specialization in the Sales Operations/Adminisiration sub-family in the Sales, Marketing & Product Management job
family. These positions are typically Business-to-Consumer (B2C) and exist in cases where the cusiomer is asked to select between: Assistance with a new order
(call is routed to the Order Processing specialization). Assistance with an existing order (call is routed to this spedcialization) Typical Title: Customer Support
Manager, Supervisor.

Comment : None

Survey Job Orgs Incs Wt Adj Geo Pay Elements 25th 50th 75th
Contact Center Customer Service: Non- 43 216 25 0.00% 0.00% Base Salary 56,100 63,027 69,282
Technical - Team Leader (Para-Professionals) Actual Total Cash 57,618 65,333 70,793
(M1) : Compensation

Code: C8V.02.050.M10 Level: M1

Survey: Mercer Contact Center Survey - United States - Org Wid

Scope: Net Revenue - Millions: Less than 500 US Dollar in millions

Data Cut; 2018 Mercer Contact Center Survey - United States - Org Wid

Description : Contact Center Customer Service: Non-Technical provides post-sale non-technical customer service to business or end-consumer customers via
phone, online chat, or text including: Responding to a high volume of low complexity general inquiries (e.g., general product and pricing information, billing issues,
warranties, etc.) Providing responses to customer inquiries based on pre-determined scripts and other response guidance tools. Recommending alternative
products or services (e.g., warranties) as part of customer issue resolution This position is not compensated based on achievement of sales targets. Work
Environment: Typically located in a call center environment Level: A Team Leader (M1) supervises para-professional employees. Responsibilities typically include:
Setting day-to-day operational objectives for team. Problems faced may be difficult but typically are not complex. Ensures policies, practices and procedures are
understood and followed by direct reports, customers and stakeholders. Specialization Match Note: Match incumbents in call center positions that focus 100% on
new order processing to the Order Processing specialization in the Sales Operations/Administration sub-family in the Sales, Marketing & Product Management job
family. These positions are typically Business-to-Consumer (B2C) and exist in cases where the customer is asked to select between: Assistance with a new order
(call is routed to the Order Processing specialization). Assistance with an existing order (call is routed to this specialization) Typical Title: Customer Support
Manager, Supervisor.

Comment : None

Survey Job Orgs Incs Wt Adj Geo Pay Elements 25th 50th 75th
Customer Support/Operations|Customer 26 283 100 0.00% 0.00% Base Salary 74,703 90,245 101,055
Support/Operations Generalist/Multidiscipline] Actual Total Cash 82,770 98,140 110,297
Supervisor (Supervisory/Management)-M1 Compensation

Code: AMS000-M1  Level: M1

Survey: WTW Energy Services Middle Management, Professional & Support Survey - United States - Org Wtd
Scope: Industry Group: Energy Services and Ultilities

Data Cut: 2018 WTW Energy Services Middle Management, Professional & Support Survey - United States - Org Witd

Description : Function Description: Provides new and existing customers with the best possible service in relation to billing inquiries, service requests, suggestions
and complaints. Includes Call Center - Outbound, Call Center/Customer Service and e-Commerce Custamer Service. Discipline Description: Provides new and
existing customers with the best possible service in relation to billing inquiries, service requests, suggestions and complaints. Resolves customer inquiries and
complaints fairly and effectively. Provides product and service information to customers and identifies upselling opportunities to maintain and increase income
streams from customer refationships. Recommends and implements programs to support customer needs. Responsibilities are within the Customer Support/
Operations Function as a generalist or in a combination of Disciplines. Career Level description: Band: Coordinates and supervises the daily activities of a support,
production or operations team. Sets priorities for the team to ensure task completion; coordinates work activities with other supervisors. Decisions and problem-
solving are guided by policies, procedures and business plan; receives guidance and oversight from manager. Typically does not spend more than 20% of time
petforming the work supervised.

Comment : None

Survey Job Orgs Incs Wt Adj Geo Pay Elements 25th 50th 75th

Customer Support/OperationS[Customer 26 283 100 0.00% 0.00% Base Salary 74,703 90,245 101,055
Support/Operations Generalist/Multidiscipline| Actual Total Cash 82,770 98,140 110,297




Supervisor {Supervisory/Management)-M1 Compensation
Code: AMS000-M1  Level: M1

Survey: WTW Energy Services Middle Management, Professional & Support Survey - United States - Org Witd
Scope: Total Sample
Data Cut; 2018 WTW Energy Services Middle Management, Professional & Support Survey - United States - Org Wtd

Description : Function Description: Provides new and existing customers with the best possible service in relation to billing inquiries, service requests, suggestions
and complaints. Includes Call Center - Outbound, Call Center/Customer Service and e-Commerce Customer Service. Discipline Description: Provides new and
existing customers with the best possible service in relation to billing inquiries, service requests, suggestions and complaints. Resolves customer inquiries and
complaints fairly and effectively. Provides product and service information to customers and identifies upseliing opportunities to maintain and increase income
streams from customer relationships. Recommends and implements programs to support customer needs. Responsibilities are within the Customer Support/
Operations Function as a generalist or in a combination of Disciplines. Career Level description: Band: Coordinates and supervises the daily activities of a support,
production or operations team. Sets priorities for the team to ensure task completion; coordinates work activities with other supervisors. Decisions and problem-
solving are guided by policies, procedures and business plan; receives guidance and oversight from manager. Typically does not spend more than 20% of time
performing the work supervised.

Comment : None

Survey Job Orgs Incs Wt Adj Geo Pay Elements 25th 50th 75th
Customer Support/Operations|Customer 5 23 50 0.00% 0.00% Base Salary 54,500 55,848 84,005
Support/Operations Generalist/Multidiscipline| Actual Total Cash 54,747 58,048 89,489
Supervisor (Supervisory/Management)-M1 Compensation

Code: AMS000-M1  Level: M1

Survey: WTW General Industry Middle Management, Professional & Support Survey - TAC - FP - United States - Org Witd
Scope: Break Name: Global Revenue | Break Value: Less than $500 Million | Position Listing: For-Profit Organizations

Data Cut; 2018 WTW General Industry Middle Management, Professional & Support Survey - TAC - FP - United States - Org Witd

Description : Function Description: Provides new and existing customers with the best possible service in relation to billing inquiries, service requests, suggestions
and complaints, Includes Call Center - Outbound, Call Center/Customer Service and e-Commerce Customer Service. Discipline Description: Provides new and
existing customers with the best possible service in relation to billing inquiries, service requests, suggestions and complaints. Resolves customer inquiries and
complaints fairly and effectively. Provides product and service information to customers and identifies upselling opportunities to maintain and increase income
streams from customer relationships. Recommends and implements programs to support customer needs. Responsibilities are within the Customer Support/
Operations Function as a generalist or in a combination of Disciplines. Career Level description: Band: Coordinates and supervises the daily activities of a support,
production or operations team. Sets priorities for the team to ensure task completion; coordinates work activities with other supervisors, Decisions and problem-
solving are guided by policies, procedures and business plan; receives guidance and oversight from manager. Typically does not spend more than 20% of time
performing the work supervised.

Comment : Significant difference from Energy Svcs survey: confirm keeping Gi match

Survey Job Orgs Incs Wt Adj Geo Pay Elements 25th 50th 75th
Customer Support/Operations|Customer 93 2355 50  0.00% 0.00% Base Salary 55,564 65,080 79,064
Support/Operations Generalist/Multidiscipline] Actual Total Cash 57,168 70,153 83,846
Supervisor (Supervisory/Management)-M1 Compensation

Code: AMS000-M1  Level: M1

Survey: WTW General Industry Middle Management, Professional & Support Survey - TAG - FP - United States - Org Wid
Scope: Position Listing: For-Profit Organizations

Data Cut: 2018 WTW General Industry Middle Management, Professional & Support Survey - TAC - FP - United States - Org Wtd

Description : Function Description: Provides new and existing customers with the best possible service in relation to billing inquiries, service requests, suggestions
and complaints. Includes Call Center - Outbound, Call Center/Customer Service and e-Commerce Customer Service. Discipline Description: Provides new and
existing customers with the best possible service in relation to billing inquiries, service requests, suggestions and complaints. Resolves customer inquiries and
complaints fairly and effectively. Provides product and service information to customers and identifies upselling opportunities to maintain and increase income
streams from customer relationships. Recommends and implements programs to support customer needs. Responsibilities are within the Customer Support/
Operations Function as a generalist or in a combination of Disciplines. Career Level description: Band: Coordinates and supervises the daily activities of a support,
production or operations team. Sets priorities for the team to ensure task completion: coordinates work activities with other supervisors. Decisions and problem-
solving are guided by policies, procedures and business plan; receives guidance and oversight from manager. Typically does not spend more than 20% of time
performing the work supervised.

Comment : Significant difference from Energy Svcs survey; confirm keeping Gl match

Market Gomparison
Pay Type Composite Survey Pay Elements Employee Pay Elements Comparison 25th 50th 75th
Base 50 Base (Ali Jobs) Base Salary Base Salary Market 66,295 77,032 89,971

50th Percentile Average Pay - - -




Differential

0.0

0.0

0.0




Mgr, Engineering | ENG-ENG-M2 / Engineering

Job Deals

Job Family Engineers Global Grade - Grade None Min Mid Max

Country United States Communicated Level -
Incs 0 Structure Name - Employee Pay Avg
Structure Code - Base 50 -

Survey Matches (5)

Survey Job Orgs Incs Wt Adj Geo Pay Elements 25th 50th 75th

Civil/Construction Engineering - Manager (M3) 24 548 50 0.00% 0.00% Base Salary 121,604 139,270 161,648

Code: ENS.03.R14.M30 Level: M3 Actual Total Cash 135,086 143,776 177,982
Compensation

Survey: Mercer Engineering & Design Survey - United States - Org Wtd
Scope: All Data
Data Cut; 2018 Mercer Engineering & Design Survey - United States - Org Wid

Description : Associated Specializations: Civil/Construction/Structural Engineering (Construction) - M30; General Municipal Engineering {Construction & Civil
infrastructure) - M30; Heating & Ventilating Systems Engineering (Construction) - M30; Landscape Engineering (Construction) - M30; Rail Engineering
(Construction & Civil Infrastructure) - M30; Structural Engineering: Buildings (Construction) - M30; Structural Engineering: Facade (Construction) - M30; Sub-Sea
Engineering (Construction & Civil Infrastructure) - M30; Water/Waste Engineering (Construction & Civil infrastructure) - M30

Comment : None

Survey Job Orgs Incs Wt Adj Geo Pay Elements 25th 50th 75th

Civil/Construction Engineering - Manager (M3) 6 8 50  0.00% 0.00% Base Salary - 156,749 -

Code: ENS.03.R14.M30 Level: M3 Actual Total Cash - 194,138 -
Compensation

Survey: Mercer Engineering & Design Survey - United States - Org Wid
Scope: Industry - Super Sector: Energy
Data Cut: 2018 Mercer Engineering & Design Survey - United States - Org Wtd

Description : Associated Specializations: Civil/Construction/Structural Engineering (Construction) - M30; General Municipal Engineering {Construction & Civil
Infrastructure) - M30; Heating & Ventifating Systems Engineering (Construction) - M30; Landscape Engineering (Construction) - M30; Rail Engineering
(Construction & Civil Infrastructure) - M30; Structural Engineering: Buildings (Construction) - M30; Structural Engineering: Facade (Construction) - M30; Sub-Sea
Engineering (Construction & Civil Infrastructure) - M30; Water/Waste Engineering (Construction & Civil Infrastructure) - M30

Comment : None

Survey Job Orgs Incs Wt Adj Geo Pay Elements 25th 50th 75th
Engineering|Civil Engineering]Manager 14 95 100 0.00% 0.00% Base Salary 119,925 128,422 142,901
(Supervisory/Management)-M2 Actual Total Cash 128,500 143,388 161,174
Code: AZE040-M2  Level: M2 Compensation

Survey: WTW General Industry Middle Management, Professional & Support Survey - TAC - FP - United States - Org Wtd
Scope: Position Listing: For-Profit Organizations
Data Cut: 2018 WTW General Industry Middle Management, Professional & Support Survey - TAC - FP - United States - Org Wtd

Description : Function Description: Performs engineering work in operations, production, construction or maintenance environments. Designs and scales up
manufacturing processes, instruments and equipment and tests manufactured products to maintain quality. Plans, designs and estimates time and cost and
oversees construction and maintenance of structures, facilities, systems and components. Analyzes and develops solutions to engineering problems related to
manufacturing equipment and systems or the causes of component failures. Develops and applies engineering standards and procedures and provides advice on
issues within the engineering field. Discipline Description: Plans and designs structures and facilities such as bridges, railroads, roads, airports, harbors, dams,
irigation projects, pipelines, tunnels, power plants and other projects. Analyzes proposed projects to ensure structural reliability, resource efficiency and cost-
effectiveness. May construct models to identify project specifications and meet related needs. Career Level description: Band: Manages professional employees
and/or supervisors or supervises large, complex support, production or operations team(s). Has accountability for the performance and results of a team within
own discipline or function. Adapts departmental plans and priorities to address resource and operational challenges. Decisions and problem-solving are guided by
policies, procedures and business plan; receives guidance from senior manager. Provides technical guidance to employees, colleagues and/or customers.

Comment : None




Survey Job Orgs Incs Wt Adj Geo Pay Elements 25th 50th 75th

Engineering}Gas Transmission Engineering| 8 21 50  0.00% 0.00% Base Salary 127,294 134,527 155,681
Manager (Supervisory/Management)-M2 Actual Total Cash 140,128 152,479 173,161
Code: AZE570-M2  Level: M2 Compensation

Survey: WTW Energy Services Middle Management, Professional & Support Survey - United States - Org Wid
Scope: Industry Group: Energy Services and Utilities
Data Cut: 2018 WTW Energy Services Middle Management, Professional & Support Survey - United States - Org Wid

Description : Function Description: Performs engineering work in operations, production, construction or maintenance environments. Designs and scales up
manufacturing processes, instruments and equipment and tests manufactured products to maintain quality. Plans, designs and estimates time and cost and
oversees construction and maintenance of structures, facilities, systems and components. Analyzes and develops solutions to engineering problems related to
manufacturing equipment and systems or the causes of component failures. Develops and applies engineeting standards and procedures and provides advice on
issues within the engineering field. Discipline Description: Plans, designs and engineers pipelines and compressor stations and meter and regulator stations for
natural gas transmission. Installs and inspects rectifier stations and anodes used to minimize corrosive effects of static-electricity discharge between gas pipeline
and ground. Career Level description: Band: Manages professional employees and/or supervisors or supervises large, complex support, production or operations
team(s). Has accountability for the performance and results of a team within own discipline or function. Adapts departmental plans and priorities to address
resource and operational challenges. Decisions and problem-solving are guided by policies, procedures and business pian; receives guidance from senior
manager. Provides technical guidance to employees, colleagues and/or customers,

Comment ; None

Survey Job Orgs Incs Wt Adj Geo Pay Elements 25th 50th 75th
Engineering|Gas Transmission Engineeringj 9 22 50 0.00% 0.00% Base Salary 127,987 138,944 155,240
Manager (Supervisory/Management)-M2 Actual Total Cash 142,848 156,123 173,816
Code: AZE570-M2 Level: M2 Compensation

Survey: WTW Energy Services Middle Management, Professional & Support Survey - United States - Org Wid
Scope: Total Sample
Data Cut: 2018 WTW Energy Services Middle Management, Professional & Support Survey - United States - Org Wtd

Description : Function Description: Performs engineering work in operations, production, construction or maintenance environments. Designs and scales up
manufacturing processes, instruments and equipment and tests manufactured products to maintain quality. Plans, designs and estimates time and cost and
oversees construction and maintenance of structures, facilities, systems and components. Analyzes and develops solutions to engineering problems refated to
manufacturing equipment and systems or the causes of component failures. Develops and applies engineering standards and procedures and provides advice on
issues within the engineering field. Discipline Description: Plans, designs and engineers pipelines and compressor stations and meter and regulator stations for
nalural gas transmission. Installs and inspects rectifier stations and anodes used to minimize conosive effects of static-electricity discharge hetween gas pipeline
and ground. Career Level description: Band: Manages professional employees and/or supervisors or supervises large. complex support, production or operations
team(s). Has accountability for the performance and results of a team within own discipline or function. Adapts departmental plans and priorities to address
resource and operational challenges. Decisions and problem-solving are guided by policies, procedures and business plan; receives guidance from senior
manager. Provides technical guidance to employees, colleagues and/or customers.

Comment : Nohe

‘Market Comparison

Pay Type Composite Survey Pay Elements Employee Pay Elements Comparison 25th 50th 75th

Base 50 Base (All Jobs) Base Salary Base Salary Market 123,347 137,722 151,674

50th Percentile Average Pay - - -
Differential 0.0 0.0 0.0

Sl Commont

None




Mgr, Fin Plan & Analytics | FIN-FNA-M1 / Finance

Job Detalls

Job Family Financial Analysis Global Grade - Grade None Min Mid Max

Country United States Communicated Level -
Incs 0 Structure Name - Employee Pay Avg
Structure Code - Base 50 -

Suvey Matchos (4

Survey Job Orgs Incs Wt Adj Geo Pay Elements 25th 50th 75th

Corporate Finance (Financial Planning/ M 22 100 0.00% 0.00% Base Salary 74,711 87,173 95,943
Analysis) - Team Leader (Para-Professionals) Actual Total Cash 82,200 87,173 107,918
(M1) Compensation

Code: FIN.03.000.M10  Level: M1

Survey: Mercer Finance, Accounting, & Legal Survey - United States - Org Wid
Scope: All Data

Data Cut: 2018 Mercer Finance, Accounting, & Legal Survey - United States - Org Wid

Description : Positions in this sub-family are responsible for managing or performing work in some/ali of the following areas: Analysis of internal financial
information (e.g., profit loss accounts, financial statements, working capital, costs, prices, expenses, revenues, rates of return, etc.) Financial evaiuation and
modelling of potential investment opportunities, impacts of financial transactions and corporate development activities. Analysis of external economic conditions
and their impact on business operations (e.g., inflation, interest rates, exchange rates, etc.) Mergers & Acquisition transaction execution (e.g., strategy, due
diligence, negotiation, definitive documentation, and integration) A Team Leader (M1) supervises para-professional employees. Responsibilities typically include:
Setting day-to-day operational objectives for team. Problems faced may be difficult but typically are not complex. Ensures policies, practices and procedures are
understood and followed by direct reports, customers and stakeholders.

Comment : confirm Gl match

Survey Job Orgs Incs Wt Adj Geo Pay Elements 25th 50th 75th
Financial Analysis and Tax|Financial Analysisj 17 54 50  0.00% 0.00% Base Salary 97,042 104,379 113,300
Supervisor (Supervisory/Management)-i1 Aclual Total Cash 107,290 117,061 133,067
Code: AFT010-M1  Level: M1 Compensation

Survey: WTW Energy Services Middle Management, Professional & Support Survey - United States - Org Witd
Scope: Industry Group: Energy Services and Ulilities
Data Cut: 2018 WTW Energy Services Middle Management, Professional & Support Survey - United States - Org Wtd

Description : Function Description: Conducts financial analyses. Develops and prepares the organization's financial plans and budgets, interprets financial reports
and tax returns, and maintains good corporate relations with the investment and banking communities. Discipline Description: Performs economic research and
studies of rates of return, depreciation and investments. Analyzes profit-and-oss income statements and prepares reports and recommendations to management.
Generates forecasts and analyzes trends in sales, finance and other areas of business. Researches economic progressions to assist the organization's financial
planning. Creates financial models of "what if* scenarios for future business planning decisions in areas such as new product development, new marketing
strategies, etc. Career Level description: Band: Coordinates and supervises the daily activities of a support, production or operations team. Sets priorities for the
team to ensure task completion; coordinates work activities with other supervisors. Decisions and problem-solving are guided by policies, procedures and
business plan; receives guidance and oversight from manager. Typically does not spend more than 20% of time performing the work supervised.

Comment : None

Survey Job Orgs Incs Wt Adj Geo Pay Elements 25th 50th 75th
Financial Analysis and Tax|Financial Analysis| 19 58 50  0.00% 0.00% Base Salary 96,470 102,832 111,592
Supervisor (Supervisory/Management)-M1 Actual Total Cash 106,400 113,207 130,541
Code: AFTO10-M1  Level: M1 Compensation

Survey: WTW Energy Services Middle Management, Professional & Support Survey - United States - Org Wid
Scope: Total Sample
Data Cut: 2018 WTW Energy Services Middle Management, Professional & Support Survey - United States - Org Witd

Description : Function Description: Conducts financial analyses. Develops and prepares the organization's financial plans and budgets, interprets financial reports
and tax returns, and maintains good corporate relations with the investment and banking cormmunities. Discipline Description: Performs economic reseaich and
studies of rates of return, depreciation and investments. Analyzes profit-and-loss income statements and prepares reports and recommendations to management.
Generates forecasts and analyzes trends in sales, finance and other areas of business. Researches economic progressions to assist the organization's financial
planning. Creates financial models of "what if* scenarios for future business planning decisions in areas such as new product development, new marketing




slrategies, etc. Career Level description: Band: Coordinates and supervises the daily activities of a support, production or operations team. Sets priorities for the
team to ensure task completion; coordinates work activilies with other supervisors. Decisions and problem-solving are guided by policies, procedures and
business plan; receives guidance and oversight from manager. Typically does not spend more than 20% of time performing the work supervised.

Comment : None

Survey Job Orgs Incs Wt Adj Geo Pay Elements 25th 50th 75th
Financial Analysis and Tax|Financial Analysis]| 85 556 100 0.00% 0.00% Base Salary 84,582 98,333 105,259
Supervisor (Supervisory/Management)-M1 Actual Total Cash 89,042 104,251 116,673
Code: AFT010-M1  Level: M1 Compensation

Survey: WTW General Industry Middle Management, Professional & Support Survey - TAC - FP - United States - Org Witd
Scope: Position Listing: For-Profit Organizations
Data Cut: 2018 WTW General Industry Middle Management, Professional & Support Survey - TAC - FP - United States - Org Wid

Description : Function Description: Conducts financial analyses. Develops and prepares the organization's financial plans and budgets, interprets financial reports
and tax returns, and maintains good corporate relations with the investment and banking communities. Discipline Description: Performs economic research and
studies of rates of return, depreciation and investments. Analyzes profit-and-loss income statements and prepares reports and recommendations to management.
Generates forecasts and analyzes trends in sales, finance and other areas of business. Researches economic progressions to assist the organization's financial
planning. Creates financial models of “what if* scenarios for future business planning decisions in areas such as new product development, new marketing
strategies, etc. Career Level description: Band: Coordinates and supervises the daily activities of a support, production or operations team, Sets priorities for the
team to ensure task completion; coordinates work activities with other supervisors. Decisions and problem-solving are guided by policies, procedures and
business plan: receives guidance and oversight from manager. Typically does not spend more than 20% of time performing the work supervised.

Comment : None

Market Gomparison:

Pay Type Composite Survey Pay Elements Employee Pay Elements Comparison 25th 50th 75th

Base 50 Base (All Jobs) Base Salary Base Salary Market 85,350 96,371 104,549

50th Percentile Average Pay - - -
Differential 0.0 0.0 0.0

Overall Comment

None



Mgr, Marketing | SMK-MKT-M2 / Sales/Marketing

Job Detalls

Job Family Marketing Global Grade - Grade None Min Mid Max

Country United States  Communicated Level -
Incs 0 Structure Name - Employee Pay Avg
Structure Code - Base 50 -

Survey Matches (5)

Survey Job Orgs Incs Wt Adj Geo Pay Elements 25th 50th 75th
Marketing Generalists - Manager (M3) 560 4199 33  0.00% 0.00% Base Salary 88,706 104,833 124,956
Code: SMP.03.000.M30 Level: M3 Actual Total Cash 93,386 113,358 140,216

Compensation
Survey: Mercer Sales, Marketing, & Communications Survey - United States - Org Wid
Scope: All Data
Data Cut: 2018 Mercer Sales, Marketing, & Communications Survey - United States - Org Wtd

Description : Paositions in this sub-family are responsible for advancing business growth by disseminating information that promotes a favorable view of the
organization and its products and services. Activities include: Developing and implementing advertising/promotional campaigns. Conducting market research and
identifying and predicting current and future consumer trends. Product management, including P&L activity and advertising R.O.l. {(Return on Investment) analysis.
Product planning & development, Promotional materials creation and distribution A Manager (M3) manages experienced professionals who exercise latitude and
independence in assignments. Responsibilities typically include: Policy and strategy implementation for short-term results (1 year or less), Problems faced are
difficult to moderately complex. Influences others outside of own job area regarding policies, practices and procedures.

Comment : None

Survey Job Orgs Incs Wt Adj Geo Pay Elements 25th 50th 75th

Marketing Generalists - Manager (M3) 19 75 34 0.00% 0.00% Base Salary 102,701 120,010 151,410

Code: SMP.03.000,M30 Level: M3 Actual Total Cash 119,399 140,274 190,701
Compensation

Survey: Mercer Sales, Marketing, & Communications Survey - United States - Org Wtd
Scope: Industry - Super Sector: Energy
Data Cut: 2018 Mercer Sales, Markeling, & Communications Survey - United States - Org Wid

Description : Positions in this sub-family are responsible for advancing business growth by disseminating information that promoles a favorable view of the
organization and its products and services. Activilies include: Developing and implementing advertising/promotional campaigns. Conducting market research and
identifying and predicting current and future consumer trends. Product management, including P&L activity and advertising R.O.L. (Return on Investment) analysis.
Product planning & development. Promotional materials creation and distribution A Manager (M3) manages experienced professionals who exercise latitude and
independence in assignments. Responsibilities typically include: Policy and strategy implementation for short-term results (1 year or less). Problems faced are
difficult to moderately complex. Influences others outside of own job area regarding policies, practices and procedures.

Comment : None

Survey Job Orgs Incs Wt Adj Geo Pay Elements 25th 50th 75th

Marketing Generalists - Manager (M3) 94 188 33 0.00% 0.00% Base Salary 85,975 100,000 118,827

Code: SMP.03.000.M30 Level: M3 Actual Total Cash 88,814 104,694 127,686
Compensation

Survey: Mercer Sales, Marketing, & Communications Survey - United States - Org Wid
Scope: Net Revenue - Millions: Less than 500 US Dollar in millions
Data Cut: 2018 Mercer Sales, Marketing, & Communications Survey - United States - Org Witd

Description : Positions in this sub-family are responsible for advancing business growth by disseminating information that promotes a favorable view of the
organization and its products and services. Activities include: Developing and implementing advertising/promotional campaigns. Conducting market research and
identifying and predicting current and future consumer trends. Product management, including P&L activity and advertising R.O.1. (Return on Investment) analysis.
Product planning & development. Promotional malerials creation and distribution A Manager (M3) manages experienced professionals who exercise latitude and
independence in assignments. Responsibilities typically include: Policy and strategy implementation for short-term results (1 year or less). Problems faced are
difficult to moderately complex. Influences others outside of own job area regarding palicies, practices and procedures.

Comiment : None




Survey Job Orgs |Incs Wt Adj Geo Pay Elements 25th 50th 75th

MarketingiMarketing Generalist/Multidiscipline| 23 89 50  0.00% 0.00% Base Salary 114,104 123,600 135,292
Manager (Supervisory/Management)-M2 Actual Total Cash 126,520 139,475 156,468
Code: AMKO00-M2  Level: M2 Compensation

Survey: WTW Energy Services Middle Management, Professional & Support Survey - United States - Org Wtd
Scope: Industry Group: Energy Services and Utilities
Data Cut: 2018 WTW Energy Services Middle Management, Professional & Support Survey - United States - Org Witd

Description : Function Description: Markets the organization's products, brands and/or services. Designs, develops and implements communication programs to
advertise the organization's products/brands/services using media (e.g., print, broadcast, digital), events and sales promotions. Develops and evaluates pricing
strategies and structures. Designs and maintains websites to promote and sell the organization's products through the Internet. Discipline Description: Designs,
develops and implements marketing programs and/or pricing strategies to support the organization's products, services or mariet sector. Uses specific marlketing
strategies and media (e.g., print, broadcast, digital) to launch and position products and services in a sector. Identifies and implements marketing strategies and
programs in collaboration with sales and technical teams. Responsibilities are within the Marketing Function as a generalist or in a combination of Disciplines.
Career Level description: Band: Manages professional employees and/or supervisors or supervises large, complex support, production or operations team(s). Has
accountability for the performance and resuits of a team within own discipline or function. Adapts departmental plans and priorities to address resource and
operational challenges. Decisions and problem-solving are guided by policies, procedures and business plan; receives guidance from senior manager. Provides
technical guidance to employees, colleagues and/or customers.

Comment : None

Survey Job Orgs Incs Wt Adj Geo Pay Elements 25th 50th 75th
Marketing|Marketing Generalist/Multidiscipline] 25 92 50 0.00% 0.00% Base Salary 114,553 125,000 135,816
Manager (Supervisory/Management)-M2 Actual Total Cash 126,871 139,600 160,848
Code: AMK000-M2  Level: M2 Compensation

Survey: WTW Energy Services Middle Management, Professional & Support Survey - United States - Org Wid
Scope: Total Sample
Data Cut: 2018 WTW Energy Services Middle Management, Professional & Support Survey - United States - Org Wtd

Description : Function Description: Markets the organization's products, brands and/or services. Designs, develops and implements communication programs to
advertise the organization's products/brands/services using media (e.g., print, broadcast, digital), events and sales promotions. Develops and evaluates pricing
strategies and structures. Designs and maintains websites to promote and sell the organization's products through the Internet. Discipline Description: Designs,
develops and implements marketing programs and/or pricing strategies to support the organization's products, services or market sector. Uses specific marketing
strategies and media (e.g., print, broadcast, digital) to launch and position products and services in a sector. ldentifies and implements marketing strategies and
programs in collaboration with sales and technical teams. Responsibilities are within the Marketing Function as a generalist or in a combination of Disciplines.
Career Level description: Band: Manages professional employees and/or supetvisors or supervises large, complex support, production or operations team(s). Has
accountability for the performance and results of a team within own discipline or function. Adapts departmental plans and priorities fo address resource and
operational challenges. Decisions and problem-solving are guided by policies, procedures and business plan; receives guidance from senior manager. Provides
technical guidance to employees, colleagues and/or customers.

Comment : None

Market Comparison

Pay Type Composite Survey Pay Elements Employee Pay Elements Comparison 25th 50th 75th

Base 50 Base (Al Jobs) Base Salary Base Salary Market 103,446 116,349 133,741
50th Percentile Average Pay - - -
Differential 0.0 0.0 0.0

‘Overall Comm

None




Mgr, Operations | OPS-GTS-M1 / Operations

Job Detals

Job Family Gas Technical Services Global Grade -

Grade None Min Mid Max

Country United States Communicated Level -
Incs 0 Structure Name - Employee Pay Avg

Structure Code - Base 50 -
Survey Matches ()
Survey Job Orgs Incs Wt Adj Geo Pay Elements 25th 50th 75th
Multiple Repair & Maintenance Trades 14 111 100 0.00% 0.00% Base Salary 76,346 83,577 99,205
Specializations - Team Leader (Professionals) Actual Total Cash 82,240 88,175 106,946
(M2) Compensation

Code: PSK.05.999.M20 Level: M2

Survey: Mercer Manufacturing Survey - United States - Org Wtd
Scope: All Data

Data Cut: 2018 Mercer Manufacturing Survey - United States - Org Wid

Description : This benchmark is intended for incumbents who have responsibility for more than one Specialization within the Sub-family. Level: A Team Leader
(M2) supervises professional level employees (typically entry or experienced level) and may also supervise some para-professional employees. Responsibilities
typically include: Setting goals and objectives for team members for achievement of operational results. Problems faced may be difficuit but typically are not
complex. Ensures policies, practices and procedures are understood and followed by direct reports, customers and stakeholders.

Comment ; None

Survey Job Orgs Incs Wt Adj Geo Pay Elements 2bth 50th 75th
Energy Delivery/Distribution|Gas Distribution 28 1591 100 0.00% 0.00% Base Salary 90,704 99,441 104,307
Construction and/or Maintenance|Supervisor Actual Total Cash 98,609 107,291 118,161
(Supervisory/Management)-M1 Compensation

Code: EDD0O50-M1  Level: M1

Survey: WTW Energy Services Middle Management, Professional & Support Survey - United States - Org Wid
Scope: Industry Group: Energy Services and Utilities

Data Cut; 2018 WTW Energy Services Middle Management, Professional & Support Survey - United States - Org Wid

Description : Function Description: Directs, coordinates, implements and plans distribution activities that provide electric and/or gas service to customers,
including operation, line construction and/or maintenance. Discipline Description: Constructs, removes and maintains gas distribution facilities and equipment,
including pipe, gauges and valves, May be responsible for field engineering and/or operating activities. Coordinates. schedules and supervises crews engaged in
the construction, removal and maintenance of facilities and equipment for gas distribution. Dispatches field crews engaged in the construction, maintenance and
emergency restoration of gas service. Responsibilities may be limited to an assigned district or area. Career Level description: Band: Coordinates and supervises
the daily activities of a support, production or operations team. Sets priorities for the team to ensure task completion; coordinates work activities with other
supervisors. Decisions and problem-solving are guided by policies, procedures and business plan; receives guidance and oversight from manager. Typically does
not spend more than 20% of time performing the work supervised.

Comment : None

Survey Job Orgs Incs Wt Adj Geo Pay Elements 25th 50th 75th
Technical Specialty/Skilled Trade|Equipment 7 17 50 0.00% 0.00% Base Salary 67,173 75,000 89,164
Maintenance Technical Specialty]Supervisor Actual Total Cash 73,188 78,000 95,820
(Supervisory/Management)-M1 Compensation

Code: AZT010-M1  Level: M1

Survey: WTW General Industry Middle Management, Professional & Support Survey - TAC - FP - United States - Org Wid
Scope: Break Name: Global Revenue | Break Value: Less than $500 Million | Position Listing: For-Profit Organizations

Data Cut: 2018 WTW General Industry Middle Management, Professional & Support Survey - TAC - FP - United States - Org Wid

Description : Function Description: Provides technical support to engineers and scienlists in areas such as production, operations, maintenance, safety, testing,
process improvement or product development. Uses schematics, diagrams, written and verbal descriptions or defined plans to perform testing and troubleshooting
on electronic or mechanical components, equipment or systems. Gathers, maintains, formats, compiles and manipulates technical data using established formulae
and procedures and performs detailed mathematical calculations. Discipline Description: Performs preventive maintenance and repairs on equipment and
systems (e.g., mechanical, electrical). Evaluates and recommends equipment improvements to improve availability, capability and yield. Performs equipment
failure analyses (including preventive and unscheduled maintenance). Troubleshoots and diagnoses equipment problems. Prepares technical reports to document



equipment modifications and equipment maintenance procedures. Career Level description: Band: Coordinates and supervises the daily activities of a support,
production or operations team. Sets priorities for the team to ensure task completion; coordinates work activities with other supervisors. Decisions and problem-
solving are guided by policies, procedures and business plan; receives guidance and oversight from manager. Typically does not spend more than 20% of time
performing the work supervised.

Comment : None

Survey Job Orgs Incs Wt Adj Geo Pay Elements 25th 50th 75th
Technical Specialty/Skilled Trade]Equipment 129 3110 50 0.00% 0.00% Base Salary 75,000 82,588 92,762
Maintenance Technical Specialty|Supervisor Actual Total Cash 77,982 87,168 100,953
(Supervisory/Management)-M1 Compensation

Code: AZT010-M1  Level: M1

Survey: WTW General Industry Middle Management, Professional & Support Survey - TAC - FP - United States - Org Wid
Scope: Position Listing: For-Profit Organizations

Data Cut: 2018 WTW General Industry Middle Management, Professional & Support Survey - TAC - FP - United States - Org Wtd

Description : Function Description: Provides technical support to engineers and scientists in areas such as production, operations, maintenance, safety, lesting,
process improvement or product development. Uses schematics, diagrams, written and verbal descriptions or defined plans to perform testing and troubleshooting
on electronic or mechanical components, equipment or systems. Gathers, maintains, formats, compiles and manipulates technical data using established formulae
and procedures and performs detailed mathematical calculations. Discipline Description: Performs preventive maintenance and repairs on equipment and
systems (e.g., mechanical, efectrical). Evaluates and recommends equipment improvements to improve availability, capability and yield. Performs equipment
failure analyses (including preventive and unscheduled maintenance). Troubleshoots and diaghoses equipment problems. Prepares technical reports to document
equipment modifications and equipment maintenance procedures. Career Level description: Band: Coordinates and supervises the daily activities of a support,
production or operations team. Sets priorities for the team to ensure task comipletion; coordinates work activities with other supervisors. Decisions and problem-
solving are guided by policies, procedures and business plan; receives guidance and oversight from manager. Typically does not spend more than 20% of time
performing the work supervised.

Comment : None

Survey Job Orgs Incs Wt Adj Geo Pay Elements 25th 50th 75th
Technical Specialty/Skilled Trade|Gas 5 19 100 10.00% 0.00% Base Salary 83,361 94,203 100,638
Transmission and/or Distribution Technical Actual Total Cash 85,990 102,161 109,890
Specialty|Lead/Advanced (Technical Support)- Compensation

T4

Code: AZT571-T4  Level: T4

Survey: WTW Energy Services Middle Management, Professional & Support Survey - United States - Org Wid
Scope: Industry Group: Energy Services and Utilities

Data Cut: 2018 WTW Energy Services Middle Management, Professional & Support Survey - United States - Org Wtd

Description : Function Description: Provides technical support to engineers and scientists in areas such as production, operations, maintenance, safety, testing,
process improvement or product development. Uses schematics, diagrams, written and verbal descriptions or defined plans to perform testing and troubleshooting
on electronic or mechanical components, equipment or systems. Gathers, maintains, formats, compiles and manipulates technical data using established formulae
and procedures and performs detailed mathematical calculations. Discipline Description: Provides expert technical support for gas transmission systems that
transport natural gas by pipeline, including incidental storage and/or gas distribution systems that transport natural gas to the final consumer by pipeline. Focuses
on pipeline and compressor systems for natural gas transmission and/or distribution, including activities such as installing and/or inspecting rectifier stations and
anodes used to minimize corrosive effects of static-electricity discharge between gas pipeline and ground. Career Level description: Band: Has advanced and
specialized expertise, typically developed through a combination of job-related training and considerable work experience. Proposes improvements to processes.
May act as a lead, coordinating and facifitating the work of others but is not a supervisor. Works autonomously within established procedures and practices.
Spends a majority of working time performing the same work processes and activities as employees on team.

Comment : no M1 match; adjust for leve!

Pay Type Composite Survey Pay Elements Employee Pay Elements Comparison 25th 50th 75th
Base 50 Base (All Jobs) Base Salary Base Salary Market 80,374 89,004 98,778
50th Percentile Average Pay - - -

Differential 0.0 0.0 0.0

Overall Gomment

None




Mgr, Service | OPS-GTS-T4 / Operations

Job Family Gas Technical Services Global Grade - Grade None Min Mid Max

Country United States Communicated Level -
Incs 0 Structure Name - Employee Pay Avg
Structure Code - Base 50 -

Survey Matches (8)

Survey Job Orgs Incs Wt Adj Geo Pay Elements 25th 50th 75th
Engineering Technicians - Specialist Para- 48 2999 33  0.00% 0.00% Base Salary 63,575 71,560 82,850
Professional (S4) Actual Total Cash 63,729 72,604 85,474
Code: ENS.05.000.540 Level: S4 Compensation

Survey: Mercer Engineering & Design Survey - United States - Org Wid
Scope: All Data
Data Cut: 2018 Mercer Engineering & Design Survey - United States - Org Wtd

Description : Positions in this sub-family are responsible for performing engineering technician para-professional work to support/assist engineers in the
organization. This sub-family captures various types of technicians, regardless of their area of specialization. Technicians who work in an Engineering discipline,
or a related Engineering tracle, but that do not possess the formal educational and experience requirements of a certified Engineer should be matched to this sub-
family. A Specialist Para-Professional (S4) requires advanced knowledge of operational procedures and tools obtained through extensive work experience and
may require vocational or technical education. Responsibilities may include: Working under limited supetvision for non-routine situations and may be responsible
for leading daily operations. Training, delegating and reviewing the work of lower level employees. Problems are typically difficult and non-routine but not complex.

Comment : None

Survey Job Orgs Incs Wt Adj Geo Pay Elements 25th 50th 75th
Engineering Technicians - Specialist Para- 5 621 34 0.00% 0.00% Base Salary - 74,470 -
Professional (S4) Actual Total Cash - 79,018 .
Code: ENS.05.000.540 Level: 54 Compensation

Survey: Mercer Engineering & Design Survey - United States - Org Witd
Scope: Industry - Super Sector: Energy
Data Cut: 2018 Mercer Engineering & Design Survey - United States - Org Wid

Description : Positions in this sub-family are responsible for performing engineering technician para-professional work to stupport/assist engineers in the
organization. This sub-family captures various types of technicians, regardless of their area of specialization. Technicians who work in an Engineering discipline,
or a related Engineering trade, but that do not possess the formal educational and experience requirements of a certified Engineer shouid be matched to this sub-
family. A Specialist Para-Professional (S4) requires advanced knowledge of operational procedures and tools obtained through extensive work experience and
may require vocational or technical education. Responsibilities may include: Working under limited supervision for non-routine situations and may be responsible
for leading daily operations. Training. delegating and reviewing the work of lower level employees. Problems are typically difficult and non-routine but not complex.

Comment : None

Survey Job Orgs Incs Wt Adj Geo Pay Elements 25th 50th 75th
Engineering Technicians - Specialist Para- 8 23 33  0.00% 0.00% Base Salary 56,419 73,918 95,798
Professional (S4) Actual Total Cash 57,065 75,052 95,798
Code: ENS,05.000.540 Level: 84 Compensation

Survey: Mercer Engineering & Design Survey - United States - Org Wid
Scope: Net Revenue - Millions: Less than 500 US Dollar In Millions
Data Cut: 2018 Mercer Engineering & Design Survey - United States - Org Wtd

Description : Positions in this sub-family are responsible for performing engineering technician para-professional work to support/assist engineers in the
organization. This sub-family captures various types of technicians, regardless of their area of specialization. Technicians who work in an Engineering discipline,
or a related Engineering trade, but that do not possess the formal educational and experience requirements of a certified Engineer should be matched to this sub-
family. A Specialist Para-Professional (S4) requires advanced knowledge of operational procedures and tools obtained through extensive work experience and
may require vocational or technical education. Responsibilities may include: Working under limited supervision for non-routine situations and may be responsible
for leading daily operations. Training, delegating and reviewing the work of lower level employees. Problems are typically difficuit and non-routine but not complex.

Comment : None



Survey Job Orgs Incs Wt Adj Geo Pay Elements 25th 50th 75th

Energy Delivery/Distribution|Gas Distribution 8 257 50  0.00% 0.00% Base Salary 76,640 83,951 101,270
Construction and/or Maintenance|Lead/ Actual Total Cash 81,524 87,290 103,175
Advanced (Technical Support)-T4 Compensation

Code: EDD050-T4 Level: T4

Survey: WTW Energy Services Middle Management, Professional & Support Survey - United States - Org Witd
Scope: Industry Group: Energy Services and Utilities

Data Cut: 2018 WTW Energy Services Middle Management, Professional & Support Survey - United States - Org Wtd

Description : Function Description: Directs, coordinates, implements and plans distribution activities that provide electric and/or gas service to customers,
including operation, line construction and/or maintenance. Discipline Description: Constructs, removes and maintains gas distribution facilities and equipment,
including pipe, gauges and valves, May be responsible for field engineering and/or operating activities. Coordinates, schedules and supervises crews engaged in
the construction, removal and maintenance of facilities and equipment for gas distribution. Dispatches field crews engaged in the construction, maintenance and
emergency restoration of gas service. Responsihilities may be limited to an assigned district or area. Career Level description: Band: Has advanced and
specialized expertise, typically developed through a combination of job-related training and considerable work experience. Proposes improvements to processes,
May act as a lead, coordinating and facilitating the work of others but is not a supervisor. Works autonomously within established procedures and practices.
Spends a majority of working time performing the same work processes and activities as employees on team.

Comment : None

Survey Job Orgs Incs Wt Adj Geo Pay Elements 25th 50th 75th
Energy Delivery/Distribution|Gas Distribution 9 259 50  0.00% 0.00% Base Salary 77,892 83,715 96,314
Construction and/or Maintenance|Lead/ Actual Total Cash 82,652 89,339 100,124
Advanced (Technical Support)-T4 Compensation

Code: EDDO50-T4  Level: T4

Survey: WTW Energy Services Middle Management, Professional & Support Survey - United States - Org Wtd
Scope: Total Sample

Data Cut: 2018 WTW Energy Services Middle Management, Professional & Support Survey - United States - Org Witd

Description : Function Description: Directs, coordinates, implements and plans distribution activities that provide electric and/or gas service to customers,
including operation, line construction and/or maintenance. Discipline Description; Constructs, removes and maintains gas distribution facilities and equipment,
including pipe, gauges and valves. May be responsible for field engineering and/or operating activities. Coordinates, schedules and supervises crews engaged in
the construction, removal and maintenance of facilities and equipment for gas distribution. Dispatches field crews engaged in the construction, maintenance and
emergency restoration of gas service. Responsibilities may be limited to an assigned district or area. Career Level description: Band: Has advanced and
specialized expertise, typically developed through a combination of job-related training and considerable work experience. Proposes improvements to processes.
May act as a lead, coordinating and facilitating the work of others but is not a supetvisor, Works autonomously within established procedures and practices.
Spends a majority of working time performing the same work processes and aclivities as employees on team.

Comment : None

Survey Job Orgs Incs Wt Adj Geo Pay Elements 25th 50th 75th
Technical Specialty/Skilled Trade|Equipment 7 55 50 0.00% 0.00% Base Salary 67,500 77,926 108,927
Maintenance Technical Specialty|Lead/ Actual Total Cash 68,979 77,926 110,400
Advanced (Technical Support)-T4 Compensation

Code: AZT010-T4 Level: T4

Survey: WTW Energy Services Middle Management, Professional & Support Survey - United States - Org Wtd
Scope: Industry Group: Energy Services and Ulilities

Data Cut: 2018 WTW Energy Services Middle Management, Professional & Support Survey - United States - Org Wtd

Description : Function Description: Provides technical support to engineers and scientists in areas such as production, operations, maintenance, safety, testing,
process improvement or product development. Uses schematics, diagrams, written and verbal descriptions or defined plans to perform testing and troubleshooting
on electronic or mechanical components, equipment or systems. Gathers, maintains, formats, compiles and manipulates technical data using established formulae
and procedures and performs detailed mathematical calculations. Discipline Description: Performs preventive maintenance and repairs on equipment and
systems (e.g., mechanical, electrical). Evaluates and recommends equipment improvements to improve availability, capability and yield. Performs equipment
failure analyses (including preventive and unscheduled maintenance). Troubleshoots and diagnoses equipment problems. Prepares technical reports to document
equipment modifications and equipment maintenance procedures, Career Level description: Band: Has advanced and specialized expertise, typically developed
through a combination of job-related training and considerable work experience. Proposes improvements to processes. May act as a lead, coordinating and
facilitating the work of others but is not a supervisor. Works autonomously within established procedures and practices. Spends a majority of working time
performing the same work processes and activities as employees on team.

Comment : None

Survey Joh Orgs Incs Wt Adj Geo Pay Elements 25th 50th 75th
Technical Specialty/Skilled Trade[Equipment 10 106 50 0.00%  0.00% Base Salary 74,033 78,019 97,089




Maintenance Technical Specialty|Lead/ Actual Total Cash 74,402 80,988 107,978
Advanced (Technical Support)-T4 Compensation

Code: AZT010-T4 Level: T4

Survey: WTW Energy Services Middle Management, Professional & Support Survey - United States - Org Wtd
Scope: Total Sample

Data Cut: 2018 WTW Energy Services Middle Management, Professional & Support Survey - United States - Org Wid

Description : Function Description: Provides technicatl support to engineers and scientists in areas such as production, operations, maintenance, safety, testing,
process improvement or product development. Uses schematics, diagrams, written and verbal descriptions or defined plans to perform testing and troubleshooting
on electronic or mechanical components, equipment or systems. Gathers, maintains, formats, compiles and manipulates technical data using established formulae
and procedures and performs detailed mathematical calculations. Discipline Description: Performs preventive maintenance and repairs on equipment and
systems (e.g., mechanical, electrical). Evaluates and recommends equipment improvements to improve availability, capability and yield. Performs equipment
failure analyses (including preventive and unscheduled maintenance). Troubleshoots and diagnoses equipment problems. Prepares technical reports to document
equipment modifications and equipment maintenance procedures. Career Level description: Band: Has advanced and specialized expertise, typically developed
through a combination of job-related training and considerable work experience. Proposes improvements to processes. May act as a lead, coordinating and
facilitating the work of others but is not a supervisor. Works autonomously within established procedures and practices. Spends a majority of working time
performing the same work processes and activities as employees on team.

Comment : None

Survey Job Orgs Incs Wt Adj Geo Pay Elements 25th 50th 75th
Technical Specialty/Skilled Trade|Equipment 61 2355 100 0.00% 0.00% Base Salary 62,962 69,591 78,082
Maintenance Technical Specialty|Lead/ Actual Total Cash 63,632 71,399 79,889
Advanced (Technical Support)-T4 Compensation

Code: AZT010-T4 Level: T4

Survey: WTW General Industry Middle Management, Professional & Support Survey - TAC - FP - United States - Org Wtd
Scope: Position Listing: For-Profit Organizations

Data Cut: 2018 WTW General Industry Middle Management, Professional & Support Survey - TAC - FP - United States - Org Wtd

Description : Function Description: Provides technical support to engineers and scientists in areas such as production, operations, maintenance, safety, testing,
process improvement or product development. Uses schematics, diagrams, written and verbal descriptions or defined plans to perform testing and troubleshooting
on electronic or mechanical components, equipment or systems. Gathers, maintains, formats, compiles and manipulates technical data using established formulae
and procedures and performs detailed mathematical calculations. Discipline Description: Performs preventive maintenance and repairs on equipment and
systems (e.g., mechanical, electrical). Evaluates and recommends equipment improvements to improve availability, capability and yield. Performs equipment
failure analyses (including preventive and unscheduled maintenance). Troubleshoots and diagnoses equipment problems. Prepares technical repotrts to docurment
equipment modifications and equipment maintenance procedures. Career Level description: Band: Has advanced and specialized expertise, typically developed
through a combination of job-related training and considerable work experience. Proposes improvements to processes. May act as a lead, coordinating and
facilitating the work of others but is not a supervisor. Works autonomously within established procedures and practices. Spends a majority of working time
performing the same work processes and activities as employees on tean.

Comment : None

Market Gomparison

Pay Type Composite Survey Pay Elements Employee Pay Elements Comparison 25th 50th 75th
Base 50 Base (All Jobs) Base Salary Base Salary Market 68,468 76,181 92,578
50th Percentile Average Pay - - -

Differential 0.0 0.0 0.0




Network Administrator | ITS-INF-T2 /IT

Job Dealls

Job Family Infrastructure Global Grade - Grade None Min Mid Max

Country United States Communicated Level -
Incs 0 Structure Name - Employee Pay Avg
Structure Code - Base 50 -

jSuryey Métchés'(?’t):

Survey Job Orgs Incs Wt Adj Geo Pay Elements 25th 50th 75th

IT DataVoice Network Administration - 11 46 100 0.00% 0.00% Base Salary 50,003 54,174 62,716
Experienced Para-Professional (52) Actual Total Cash 50,003 55,678 62,716
Code: ITC.08.031.520 Level: S2 Compensation

Survey: Mercer/Gartner information Technology Survey - United States - Org Wtd
Scope: All Data
Data Cut: 2018 Mercer/Gartner Information Technology Survey - United States - Org Wtd

Description : IT Data/Voice Network Administration work focuses on planning the network implementation, determining physical and logical layouts, installing.
configuring, and maintaining ICT data and voice networks including: Meeting end user needs by ensuring the uptime, performance, resource availability, and
security of the networks managed within established budgets and operational guidelines. Determining and diagramming the physical layout which illustrates the
physical location of and the connections between devices participating on the network. Determining and diagramming the logical layout which documents the
communication protocols (e.g., IP, TCP, POP3, etc.) and type of servicefapplication (email, file transfer, web browsing, etc.) for each segment of the network.
Automating routine tasks using scripting and writing basic computer programs to address more complex systems software configuration and enhancement Level:
An Experienced Para-Professional (S2) requires basic knowledge of job procedures and tools obtained through work experience and may require vocational or
technical education. May require the following proficiency: Works under moderate supervision. Problems are typically of a routine nature, but may at times require
interpretation or deviation from standard procedures. Communicates information that requires some explanation or interpretation. Typical Title: IT Data/Voice
Networlc Administration Assistant.

Comment : None

Survey Job Orgs Incs Wt Adj Geo Pay Elements 25th 50th 75th
Network Operations & Control (NOC) 72 456 50 0.00% 0.00% Base Salary 56,166 62,410 69,099
Technician (Telecommunications) - Experienced Actual Total Cash 56,912 63,988 69,963
Para-Professional (S2) Compensation

Code: ENS.05.132.520 Level: 82

Survey: Mercer/Gartner Information Technology Survey - United States - Org Wtd
Scope: All Data

Data Cut: 2018 Mercer/Gartner Information Technology Survey - United States - Org Wid

Description : Operating from a remote base or in a Network Operations Gontrol environment monitors critical network elements to keep the network and systems
functioning in a stable operation mode. Assists in ensuring quick service restoration of problems using fault management procedures. Assists in the documentation
of NOC processes, procedures, and resolution information. Level: An Experienced Para-Professional (S2) requires basic knowledge of job procedures and tools
obtained through work experience and may require vocational or technical education. May require the following proficiency: Works under moderate supervision.
Problems are typically of a routine nature, but may at imes require interpretation or deviation from standard procedures. Communicates information that requires
some explanation or interpretation.

Comment : None

Survey Job Orgs Incs Wt Adj Geo Pay Elements 25th 50th 75th
Network Operations & Control (NOC) 10 77 50 0.00% 0.00% Base Salary 59,748 64,206 80,388
Technician (Telecommunications) - Experienced Actual Total Cash 61,253 69,806 85,821
Para-Professional (S2) Compensation

Code: ENS.05.132.520 Level: S2

Survey: Mercer/Garlner Information Technology Survey - United States - Org Wid
Scope: Industry - Super Sector: Energy

Data Cut: 2018 Mercer/Gartner Information Technology Survey - United States - Org Wtd

Description : Operating from a remote base or in a Network Operations Control environment monitors critical network elements to keep the network and systems
functioning in a stable operation mode, Assists in ensuring quick service restoration of problems using fault managerent procedures, Assists in the documentation
of NOC processes, procedures, and resolution information. Level: An Experienced Para-Professional (S2) requires basic knowledge of job procedures and tools




obtained through work experience and may require vocational or technical education. May require the following proficiency: Waorks under moderate supervision,
Problems are typically of a routine nature, but may at times require interpretation or deviation from standard procedures. Communicates information that requires
some explanation or interpretation.

Comment : None

Survey Job Orgs Incs Wt Adj Geo Pay Elements 25th 50th 75th
IT Administration|Network Control/ 22 298 100 0.00% 0.00% Base Salary 49,343 54,656 60,491
Administration{Iintermediate (Technical Actual Total Cash 49,343 56,772 61,005
Support)-T2 Compensation

Code: AIT040-T2 Level: T2

Survey: WTW General Industry Middle Management, Professional & Support Survey - TAC - FP - United States - Org Witd
Scope: Position Listing: For-Profit Organizations

Data Cut: 2018 WTW General Industry Middle Managerment, Professional & Support Survey - TAC - FP - United States - Org Wtd

Description : Function Description: Manages the Information Technology (IT) infrastructure within an organization, including the physical network (e.g., LANs/
WANSs, servers, terminals) as well as server applications and software (e.g., PeopleSoft, Oracle). Configures, installs, maintains and upgrades server applications
and hardware. Discipline Description: Provides technical expertise in the management of a public and/or private networl; tests and analyzes network facilities,
including network control software, routers, switches, lines, modems, adapters and servers. Installs, supports and/or maintains LANs and/or WANSs; evaluates and
recommends networking product and software upgrades. Performs technical analyses of software, hardware and transmission facilities using various diagnostic
tools in support of efficient networl operations. Monitors data traffic and controls network resource performance to ensure high-quality transmission. ldentifies,
diagnoses and resolves technical problems related to network failure/integrity and usage of PC hardware and software. Career Level description: Band: Has
working knowledge and skills to perform a defined set of analytical/scientific methods or operational processes. Applies experience and skills to complete assigned
work within own area of expertise. Works within standard operating procedures and/or scientific methods. Works with a moderate degree of supervision.

Comment : None

Market Comparison

Pay Type Composite Survey Pay Elements Employee Pay Elements Comparison 25th 50th 75th

Base 50 Base (Ali Jabs) Base Salary Base Salary Market 52,434 57,379 65,984

50th Percentile Average Pay - - -
Differential 0.0 0.0 0.0

Overal Comment

None




Network Engineer | ITS-INF-T4 /IT

Job Details
Job Family Infrastructure Global Grade - Grade None Min Mid Max
Country United States Communicated Level -
Incs 0 Structure Name - Employee Pay Avg

Structure Code - Base 50 -
‘Suivey Matches (4)
Survey Job Orgs Incs Wt Adj Geo Pay Elements 25th 50th 75th
IT Data/Voice Network Administration - Senior 9 60 100 10.00% 0.00% Base Salary 66,941 73,385 88,768
Para-Professional (S3) Actual Total Cash 67,990 73,385 89,758
Code: ITC.08.031.530 Level: S3 Compensation

Survey: Mercer/Gartner Information Technology Survey - United States - Org Wtd
Scope: All Data
Data Cut: 2018 Mercer/Gartner Information Technology Survey - United States - Org Wtd

Description : [T Data/\Voice Network Administration work focuses on planning the network implementation, determining physical and logicat layouts, installing,
configuring, and maintaining ICT data and voice networks including: Meeting end user needs by ensuring the uptime, performance, resource availability, and
security of the networks managed within established budgets and operational guidelines. Determining and diagramming the physical layout which illustrates the
physical location of and the connections between devices participating on the network. Determining and diagramming the logical layout which documents the
communication protocols (e.g., IP, TCP, POP3, etc.) and type of servicelapplication (email, filte transfer, web browsing, etc.) for each segment of the network.
Automating routine tasks using scripting and writing basic computer programs {0 address more complex systems software configuration and enhancement Level:
A Senior Para-Professional (S3) requires broad knowledge of operational procedures and tools obtained through extensive work experience and may require
vocational or technical education. May require the following proficiency: Works under limited supervision for routine situations. Provides assistance and training to
lower level employees. Problems typically are not routine and require analysis to understand. Typical Title: IT Data/\Voice Network Administration Assistant.

Comment : adjust for level

Survey Job Orgs Incs Wt Adj Geo Pay Elements 25th 50th 75th
Network Operations & Control (NOC) 54 1024 100  10.00% 0.00% Base Salary 77,736 83,719 91,219
Technician (Telecommunications) - Senior Actual Total Cash 78,170 85,459 95,681
Para-Professional (S3) Compensation

Code: ENS.05.132.830 Level: S3

Survey: Mercer/Gartner Information Technology Suivey - United States - Org Wid
Scope: All Data

Data Cut: 2018 Mercer/Gartner Information Technology Survey - United States - Org Witd

Description : Operating from a remote base or in a Network Operations Control environment monitors critical network elements to keep the network and systems
functioning in a stable operation mode. Assists in ensuring quick service restoration of problems using fault management procedures. Assists in the documentation
of NOC processes, procedures, and resolution information. Level: A Senior Para-Professional (S3) requires broad knowledge of operational procedures and tools
obtained through extensive work experience and may require vocational or technical education. May require the following proficiency: Works under limited
supervision for routine situations. Provides assistance and training to lower level employees. Problems typically are not routine and require analysis to understand.

Comment : adjust for level

Survey Job Orgs Incs Wt Adj Geo Pay Elements 25th 50th 75th
Network Operations & Control (NOC) 9 119 100 0.00% 0.00% Base Salary 71,307 81,998 87,490
Technician (Telecommunications) - Senior Actual Total Cash 75,728 86,851 94,101
Para-Professional (S3) Compensation

Code: ENS.05.132.830 Level: S3

Survey: Mercer/Gartner information Technology Survey - United States - Org Witd
Scope: Industry - Super Sector: Energy

Data Cut: 2018 Mercer/Gartner Information Technology Survey - United States - Org Wtd

Description : Operating from a remote base or in a Network Operations Control environment monitors critical network elements to keep the network and systems
functioning in a stable operation mode. Assists in ensuring quick service restoration of problems using fault management procedures. Assists in the documentation
of NOC processes, procedures, and resolution information. Level: A Senior Para-Professional (S3) requires broad knowledge of operational procedures and tools
obtained through extensive work experience and may require vocational or technical education. May require the following proficiency: Works under limited
supervision for routine situations. Provides assistance and training to lower level employees. Problems typically are not routine and require analysis to understand.



Comment : None

Survey Job Orgs Incs Wt Adj Geo Pay Elements
IT Administration]Network Control/ 16 180 100 0.00% 0.00% Base Salary
AdministrationjLead/Advanced (Technical Actual Total Cash
Support)-T4 Compensation

Code: AIT040-T4 Level: T4

25th
68,103
70,196

Survey: WTW General Industry Middle Management, Professional & Support Survey - TAC - FP - United States - Org Wid

Scope: Position Listing: For-Profit Organizations

Data Cut: 2018 WTW General [ndustry Middle Management, Professional & Support Survey - TAC - FP - United Stales - Org Wid

50th
90,277
96,782

75th
103,813
106,813

Description : Function Description: Manages the Information Technology (IT) infrastructure within an organization, incfuding the physical network (e.g., LANs/
WANS, servers, lerminals) as well as server applications and software (e.g., PeopleSoft, Oracle). Configures, installs, maintains and upgrades server applications
and hardware. Discipline Description: Provides technical expertise in the management of a public and/or private network; tests and analyzes network facilities,
including network controt software, routers, switches, lines, modems, adapters and seivers. Installs, supports and/or maintains LANs and/or WANSs; evaluates and
recommends networking product and software upgrades. Performs technical analyses of software, hardware and transmission facilities using various diagnostic
tools in support of efficient network operations. Monitors data traffic and controls network resource performance to ensure high-quality transmission. Identifies,
diagnoses and resolves technical problems related to network failure/integrity and usage of PC hardware and software, Career Level description: Band: Has
advanced and specialized expertise, typically developed through a combination of job-related training and considerable work experience. Proposes improvements
to processes. May act as a lead, coordinating and facilitating the work of others but is not a supervisor. Works autonomously within established procedures and

practices. Spends a majority of working time performing the same work processes and activities as employees on team.

Comment : None

Market Comparison

Pay Type Composite Survey Pay Elements Employee Pay Elements Comparison

Base 50 Base (All Jobs) Base Salary Base Salary Market

50th Percentile Average Pay
Differential

Overall Gomment

25th
71,022

0.0

50th
82,345

0.0

75th
92,822

0.0

None




Operations Tech | | OPS-GTS-T1 / Operations

Job Detalls

Job Family Gas Technical Services Global Grade -

Grade None Min Mid Max

Country United States Communicated Level -
Incs 0 Structure Name - Employee Pay Avg

Structure Code - Base 50 -
Survey Matches (6)
Survey Job Orgs Incs Wt Adj Geo Pay Elements 25th 50th 75th
Engineering Technicians - Entry Para- 266 6322 33 0.00% 0.00% Base Salary 36,469 41,730 48,744
Professional (S1) Actual Total Cash 37,164 43,425 49,691
Code: ENS.05.000.810 Level: $1 Compensation

Survey: Mercer Manufacturing Survey - United States - Org Wid
Scope: All Data
Data Cut: 2018 Mercer Manufacturing Survey - United States - Org Wtd

Description : Positions in this sub-family are responsible for performing engineering technician para-professional work to support/assist engineers in the
organization. This sub-family captures various types of technicians, regardless of their area of specialization. Technicians who work in an Engineering discipline,
or a related Engineering trade, but that do not possess the formal educational and experience requirements of a certified Engineer should be matched to this sub-
family. An Entry Para-Professional (S1) is an entry-level position typically requiring little to no prior knowledge or experience. Work is routine or follows standard
procedures, Work is closely supervised. Communicates information that requires little explanation or interpretation.

Comment : None

Survey Job Orgs Incs Wt Adj Geo Pay Elements 25th 50th 75th
Engineering Technicians - Entry Para- 12 195 34 0.00% 0.00% Base Salary 39,747 44,487 49,507
Professional (S1) Actual Total Cash 39,884 45,069 49,507
Code: ENS.05,000.8510 Level: S1 Compensation

Survey: Mercer Manufacluring Survey - United States - Org Wtd
Scope: Industry - Super Sector: Energy
Data Cut: 2018 Mercer Manufacturing Survey - United States - Org Wtd

Description : Positions in this sub-family are responsible for performing engineering technician para-professional work to support/assist engineers in the
organization. This sub-family captures various types of technicians, regardiess of their area of specialization. Technicians who work in an Engineering discipline,
or a related Engineering trade, but that do not possess the formal educational and experience requirements of a certified Engineer should be matched to this sub-
family. An Entry Para-Professional (S1) is an entry-level position typically requiring little to no prior knowledge or experience. Work is routine or follows standard
procedures. Work is closely supervised. Communicates information that requires little explanation or interpretation.

Comment : None

Survey Job Orgs Incs Wt Adj Geo Pay Elements 25th 50th 75th
Engineering Technicians - Entry Para- 61 449 33 0.00% 0.00% Base Salary 36,844 41,267 47,632
Professional (51) Actual Total Cash 38,114 42,093 48,058
Code: ENS.05.000.510 Level: S1 Compensation

Survey: Mercer Manufacturing Survey - United States - Org Wtd
Scope: Net Revenue - Millions: Less than 500 US Dollar In Millions
Data Cut: 2018 Mercer Manufacturing Survey - United States - Org Wtd

Descriptior : Positions in this sub-family are responsible for performing engineering technician para-professional work to support/assist engineers in the
organization. This sub-family captures various types of technicians, regardiess of their area of specialization. Technicians who work in an Engineering discipline,
or a related Engineering trade, but that do not possess the formal educational and experience requirements of a certified Engineer should be matched to this sub-
family. An Entry Para-Professional (S1) is an entry-level position typically requiring little to no prior knowledge or experience. Work is routine or follows standard
procedures. Work is closely supervised. Communicates information that requires little explanation or interpretation.

Comment : None

Survey Job Orgs Incs Wt Adj Geo
Energy Delivery/Distribution|Gas Distribution 7 268 100 -10.00% 0.00%

Pay Elements 25th 50th 75th
Base Salary 48,653 49,978 60,023



Construction and/or Maintenance} Actual Total Cash 50,599 52,511 60,023
Intermediate (Technical Support)-T2 Compensation

Code: EDD050-T2 Level: T2

Survey: WTW Energy Services Middle Management, Professional & Support Survey - United States - Org Wtd
Scope: Industry Group: Energy Services and Utilities

Data Cut: 2018 WTW Energy Selvices Middle Management, Professional & Support Survey - United States - Org Wid

Description : Function Description: Directs, coordinates, implements and plans distribution aclivities that provide electric and/or gas service to customers,
including operation. line construction andfor maintenance. Discipline Description: Constructs, removes and maintains gas distribution facilities and equipment,
including pipe, gauges and valves. May be responsible for field engineering and/or operating activities. Coordinates, schedules and supervises crews engaged in
the construction, removal and maintenance of facilities and equipment for gas distribution. Dispatches field crews engaged in the construction, maintenance and
emergency restoration of gas service. Responsibilities may be limited to an assigned district or area. Career Level description: Band: Has working knowledge and
skills to perform a defined set of analytical/scientific methods or operational processes. Applies experience and skills to complete assigned work within own area of
expertise. Works within standard operating procedures and/or scientific methods. Works with a moderate degree of supervision.

Comment : no T1 match; adjust for level

Survey Job Orgs Incs Wt Adj Geo Pay Elements 25th 50th 75th
Technical Specialty/Skilled Trade|Equipment 10 231 50 0.00% 0.00% Base Salary 40,108 52,304 67,807
Maintenance Technical Specialty|Entry Actual Total Gash 47,356 58,463 72,824
(Technical Support)-T1 Compensation

Code: AZTO10-T1  Level: T1

Survey: WTW Energy Services Middle Management, Professional & Support Survey - United States - Org Wid
Scope: industry Group: Energy Services and Utilities

Data Cut; 2018 WTW Energy Services Middle Management, Professional & Support Survey - United States - Org Wid

Description : Function Description: Provides technical support to engineers and scientists in areas such as production, operations, maintenance, safety, testing,
process improvement or product development. Uses schematics, diagrams, written and verbal descriptions or defined plans to perform testing and troubleshooting
on electronic or mechanical components, equipment or systems. Gathers, maintains, formats, compiles and manipulates technical data using established formulae
and procedures and performs detailed mathematical calcuiations. Discipline Description: Performs preventive maintenance and repairs on equipment and
systems (e.g., mechanical, electrical). Evaluates and recommends equipment improvements to improve availability, capability and yield. Performs equipment
failure analyses (including preventive and unscheduled maintenance). Troubleshoots and diagnoses equipment problems. Prepares technical reports to document
equipment modifications and equipment maintenance procedures. Career Level description: Band: Has basic skifls in an analytical or scientific method or
operational process. Works within clearly defined standard operaling procedures and/or scientific methods and adheres to quality guidelines. Works with close
supervision.

Comment : None

Survey Job Orgs Incs Wt Adj Geo Pay Elements 25th 50th 75th
Technical Specialty/Skilled Trade|Equipment 13 266 50 0.00% 0.00% Base Salary 39,989 55,037 62,861
Maintenance Technical Specialty|Entry Actual Total Cash 45,516 59,112 67,297
(Technical Support)-T1 Compensation

Code: AZT010-T1  Level: T1

Survey: WTW Energy Services Middle Management, Professional & Suppo»-’t Survey - United States - Org Wtd
Scope: Total Sample

Data Cut: 2018 WTW Energy Services Middle Management, Professional & Support Survey - United States - Org Witd

Description : Function Description: Provides technical support to engineers and scientists in areas such as production, operations, maintenance, safety, testing,
process improvement or product development. Uses schematics, diagrams, written and verbal descriptions or defined plans to perform testing and troubleshooting
on electronic or mechanical components, equipment or systems. Gathers, maintains, formats, compiles and manipulates technical data using established formulae
and procedures and performs detailed mathematical calculations. Discipline Description: Performs preventive maintenance and repairs on equipment and
systems (e.g., mechanical, electrical). Evaluates and recommends equipment improvements to improve availability, capabitity and yield. Performs equipment
failure analyses (including preventive and unscheduled maintenance). Troubleshoots and diagnoses equipment problems. Prepares technical reports to document
equipment modifications and equipment maintenance procedures. Career Level description: Band: Has basic skills in an analytical or scientific method or
operational process. Works within clearly defined standard operating procedures and/or scientific methods and adheres to quality guidelines. Works with close
supervision.

Comment : Nohe

Pay Type Composite Survey Pay Elements Employee Pay Elements Comparison 25th 50th 75th

Base 50 Base (All Jobs) Base Salary Base Salary Market 42,136 48,721 57,998
50th Percentile Average Pay - - -

Differential 0.0 0.0 0.0







Project Manager | OPS-PMG-P3 / Operations

Job Family Project Management Global Grade - Grade None Min Mid Max

Country United States Communicated Level -
Incs 0 Structure Name - Employee Pay Avg
Structure Code - Base 50 -

Survey Matches (8)

Survey Job Orgs Incs Wt Adj Geo Pay Elements 25th 50th 75th
General Business Project/Program 557 13627 3 0.00% 0.00% Base Salary 87,719 98,729 112,488
Management - Senior Professional (P3) Actual Total Cash 91,443 104,958 120,013
Code: PPM.01.000.P30 Level: P3 Compensation

Survey: Mercer Corporate Services & Human Resources Survey - United States - Org Witd
Scope: All Data
Data Cut: 2018 Mercer Corporate Services & Human Resources Survey - United States - Org Witd

Description : Positions in this sub-family are responsible for planning, organizing, and controlling resources/processes to achieve project/program objectives within
scope, time, quality, and budget constraints. General project management work requires only general knowledge of the project/business requirements and no
specific technical knowledge is required. A Senior Professional (P3) applies advanced knowledge of job area typically obtained through advanced education and
work experience. Responsibilites may include: Managing projecls / processes, working independently with limited supervision. Coaching and reviewing the work
of lower level professionals, Problerns faced are difficult and sometimes complex.

Comment ; None

Survey Job Orgs Incs Wt Adj Geo Pay Elements 25th 50th 75th
General Business Project/Program 38 417 34 0.00% 0.00% Base Salary 89,554 106,367 117,087
Management - Senior Professional (P3) Actual Total Cash 91,575 115,554 130,106
Code: PPM.01.000.P30 Level: P3 Compensation

Survey: Mercer Corporate Services & Human Resources Survey - United States - Org Witd
Scope: Industry - Super Sector: Energy
Data Cut: 2018 Mercer Corporate Services & Human Resources Survey - United States - Org Wtd

Description : Positions in this sub-family are responsible for planning, organizing, and controlling resources/processes to achieve project/program objectives within
scope, time, quality, and budget constraints, General project management work requires only general knowledge of the project/business requirements and no
specific technical knowledge is required. A Senior Professional (P3) applies advanced knowledge of job area typically obtained through advanced education and
work experience. Responsibilities may include: Managing projects / processes, working independently with limited supervision, Coaching and reviewing the work
of lower level professionals. Problems faced are difficult and sometimes complex.

Comment : None

Survey Job Orgs Incs Wt Adj Geo Pay Elements 25th 50th 75th
General Business Project/Program 79 420 33 0.00% 0.00% Base Salary 85,781 97,382 111,674
Management - Senior Professional (P3) Actual Total Cash 86,619 102,616 118,150
Code: PPM.01.000.P30 Level: P3 Compensation

Survey: Mercer Corporate Services & Human Resources Survey - United States - Org Wid
Scope: Net Revenue - Millions: Less than 500 US Dollar In Millions
Data Cut: 2018 Mercer Corporate Services & Human Resources Survey - United States - Org Witd

Description : Positions in this sub-family are responsible for planning, organizing, and controlling resources/processes to achieve project/program objectives within
scope, time. quality, and budget constraints. General project management work requires only general knowledge of the project/business requirements and no
specific technical knowledge is required. A Senior Professional (P3) applies advanced knowledge of job area typically obtained through advanced education and
work experience. Responsibilities may include: Managing projects / processes, working independently with limited supervision. Coaching and reviewing the work
of lower level professionals. Problems faced are difficult and sometimes complex.

Comment : None

Survey Job Orgs Incs Wt Adj Geo Pay Elements 25th 50th 75th
Project/Program Management|Project/Program 59 974 34 0.00% 0.00% Base Salary 93,261 101,078 108,151



Management Generalist/MultidisciplinelCareer Actual Total Cash 102,977 109,887 121,212
(Professional)-P3 Compensation

Code: APM0O00-P3  Level: P3

Survey: WTW Energy Services Middle Management, Professional & Support Survey - United States - Org Wid
Scope: Industry Group: Energy Setvices and Ultilities

Data Cut: 2018 WTW Energy Services Middle Management, Professional & Support Survey - United States - Org Wid

Description : Function Desciiption: Plans, monitors and manages internal projects from initiation through completion. Secures required resources and uses formal
processes and tools to manage resources, budgets, risks and changes. Manages projects to ensure on-time completion according to specifications and within
budgeted costs. At the higher levels, incumbents manage large multifaceted projects; at lower levels, incumbents may be concerned with clearly identifiable
elements or functions within a larger project. Typically incumbents matched to this function are working towards or have achieved certification in project
management. Discipline Description: Plans, monitors and manages internal projects from initiation through completion. Leads or coordinates project planning,
resourcing, staffing, supply and subcontract management, progress reporting, troubleshooting and people management. Ensures project results meet
requirements regarding technical quality, reliability, schedule and cost. Monitors performance and recommends schedule changes, cost adjustments or resource
additions. Responsibifities are within the Project/Program Management Function as a generalist or in a combination of Disciplines. Career Level description: Band:
Has in-depth knowledge in own discipline and basic knowledge of related disciplines. Solves complex problems; takes a new perspective on existing solutions.
Works independently; receives minimal guidance. May lead projects or project steps within a broader project or have accountability for ongoing activities or
ohjectives. Acts as a resource for colleagues with less experience. May represent the level at which career may stabilize for many years or even untii retirement.

Comment : None

Survey Job Orgs Incs Wt Adj Geo Pay Elements 25th 50th 75th
Project/Program Management|Project/Program 22 125 33 0.00% 0.00% Base Salary 91,311 106,052 124,040
Management Generalist/Multidiscipline|Career Actual Total Cash 95,627 110,751 141,152
(Professional)-P3 Compensation

Code: APM000-P3  Level: P3

Survey; WTW Energy Services Middle Management, Professional & Support Survey - United States - Org Wtd
Scope: Revenue: Less than $1Billion

Data Cut: 2018 WTW Energy Services Middle Management, Professional & Support Survey - United States - Org Witd

Description : Function Description: Plans, monitors and manages internal projects from initiation through completion. Secures required resources and uses formal
processes and tools to manage resources, budgets, risks and changes. Manages projects to ensure on-fime completion according to specifications and within
budgeted costs. At the higher levels, incumbents manage large multifaceted projects; at lower levels, incumbents may be concerned with clearly identifiable
elements or functions within a larger project. Typically incumbents matched to this function are working towards or have achieved certification in project
management. Discipline Description: Plans, monitors and manages intetnal projects from initiation through completion. Leads or coordinates project planning,
resourcing, staffing, supply and subcontract management, progress reporting. troubleshooting and people management. Ensures project resuits meet
requirements regarding technical quality, reliability, schedute and cost. Monitors performance and recommends schedule changes, cost adjustments or resource
additions. Responsibilities are within the Project/Program Management Function as a generalist or in a combination of Disciplines. Career Level description: Band:
Has in-depth knowledge in own discipline and basic knowledge of related disciplines. Solves complex problems; takes a new perspective on existing solutions.
Works independently; receives minimal guidance. May lead projects or project steps within a broader project or have accountability for ongoing activities or
objectives. Acts as a resource for colleagues with less experience. May represent the level at which career may stabilize for many years or even untit retirement.

Comment : None

Survey Job Orgs Incs Wt Adj Geo Pay Elements 25th 50th 75th
Project/Program Management|Project/Program 67 1158 33 0.00% 0.00% Base Salary 93,129 100,114 107,599
Management Generalist/Multidiscipline[Career Actual Total Cash 100,487 107,713 121,212
(Professional)-P3 Compensation

Code: APM0O00-P3  Level: P3

Survey: WTW Energy Services Middle Management, Professional & Support Survey - United States - Org Wid
Scope: Total Sample

Data Cut: 2018 WTW Energy Services Middle Management, Professional & Support Survey - United States - Org Wtd

Description : Function Description: Plans, monitors and manages internal projects from initiation through completion. Secures required resources and uses formal
processes and tools to manage resources, budgets, risks and changes. Manages projects (o ensure on-time completion according to specifications and within
budgeted costs. At the higher levels, incumbents manage large multifaceted projects; at lower levels, incumbents may be concerned with clearly identifiable
elements or functions within a larger project. Typically incumbents matched to this function are working towards or have achieved certification in project
management. Discipline Description: Plans, monitors and manages internal projects from initiation through completion. Leads or coordinates project planning,
resourcing, staffing, supply and subcontract management, progress reporting, troubleshooting and people management. Ensures project results meet
requirements regarding technicat quality, refiability, schedule and cost. Monitors performance and recommends schedule changes, cost adjustments or resource
additions. Responsibilities are within the Project/Program Management Function as a generalist or in a combination of Disciplines. Career Level description: Band:
Has in-depth knowledge in own discipline and basic knowledge of related disciplines. Solves complex problems; takes a new perspective on existing solutions.
Works independently; receives minimal guidance. May lead projects ot project steps within a broader project or have accountability for ongoing activities or
objectives. Acts as a resource for colleagues with less experience. May represent the level at which career may stabilize for many years or even until retirement.



Comment : None

Survey Job Orgs Incs Wt Adj Geo Pay Elements 25th 50th 75th
Project/Program Management|Project/Program 15 151 50 0.00%  0.00% Base Salary 70,407 80,747 105,723
Management Generalist/Multidiscipline|Career Actual Totai Cash 72,074 82,247 109,770
(Professional)-P3 Compensation

Code: APM000-P3  Level: P3

Survey: WTW General Industry Middle Management, Professional & Support Survey - TAC - FP - United States - Org Wid
Scope: Break Name: Global Revenue | Break Value: Less than $500 Million | Position Listing: For-Profit Organizations

Data Cut: 2018 WTW General Industry Middle Management, Professional & Support Survey - TAC - FP - United States - Org Wid

Description : Function Description: Plans, monitors and manages internal projects from initiation through completion. Secures required resources and uses formal
processes and tools to manage resources, budgets, risks and changes. Manages projects to ensure on-time completion according to specifications and within
budgeted costs. At the higher levels, incumbents manage large multifaceted projects; at lower levels, incumbents may be concerned with clearly identifiable
elements or functions within a larger project. Typically incumbents matched to this function are working towards or have achieved certification in project
management. Discipline Description: Plans, monitors and manages internal projects from initiation through completion. Leads or coordinates project planning,
resourcing, staffing, supply and subcontract management, progress repotting, troubleshooting and people management. Ensures project results meet
requirements regarding technical quality, reliability, schedule and cost. Monitors performance and recommends schedule changes, cost adjustments or resource
additions. Responsibilities are within the Project/Program Management Function as a generalist or in a combination of Disciplines. Career Level description: Band:
Has in-depth knowledge in own discipline and basic knowledge of related disciplines. Solves complex problems; takes a new perspective on existing solutions.
Works independently; receives minimal guidance. May lead projects or project steps within a broader project or have accountability for ongoing aclivities or
objectives. Acts as a resource for colleagues with less experience. May represent the level at which career may stabilize for many years or even until retirement.

Comment : None

Survey Job Orgs Incs Wt Adj Geo Pay Elements 25th 50th 75th
Project/Program Management|Project/Program 233 10603 50 0.00% 0.00% Base Salary 83,318 92,020 104,148
Management Generalist/Multidiscipline|Career Actual Total Cash 86,793 98,055 111,692
(Professional)-P3 Compensation

Code: APM0O00-P3  Level: P3

Survey: WTW General Industry Middle Management, Professional & Support Survey - TAC - FP - United States - Org Wtd
Scope: Position Listing: For-Profit Organizations

Data Cut: 2018 WTW General industry Middle Management, Professional & Support Survey - TAC - FP - United States - Org Wtd

Description : Function Description: Plans, monitors and manages internal projects from initiation through completion. Secures required resources and uses formal
processes and tools to manage resources, budgets, risks and changes. Manages projects to ensure on-time completion according to specifications and within
budgeted costs. At the higher levels, incumbenis manage large multifaceted projects; at lower levels, incumbents may be concerned with clealy identifiable
elements or functions within a larger project. Typically incumbents matched to this function are working towards or have achieved certification in project
management. Discipline Description: Plans, monitors and manages internal projects from initiation through completion. Leads or coordinates project planning,
resourcing, staffing, supply and subcontract management, progress reporting, troubleshooting and people management. Ensures project results meet
requirements regarding technical quality, reliability, schedule and cost. Monitors performance and recommends schedule changes, cost adjustments or resource
additions. Responsibilities are within the Project/Program Management Funclion as a generalist or in a combination of Disciplines. Career Level description: Band:
Has in-depth knowledge in own discipline and basic knowledge of related disciplines. Solves complex problems; takes a new perspective on existing solutions.
Works independently; receives minimal guidance. May lead projects or project steps within a broader project or have accountability for ongoing activities or
objectives, Acts as a resource for colleagues with less experience. May represent the level at which career may stabilize for many years or even until retirement.

Comment : None

Market Comparison

Pay Type Composite Survey Pay Elements Employee Pay Elements Comparison 25th 50th 75th
Base 50 Base (All Jobs) Base Salary Base Salary Market 85,491 96,314 110,439
50th Percentile Average Pay - - -

Differentiai 0.0 0.0 0.0

Overall Comment

None




Railcar Unloader | OPS-LOG-W1 / Operations

Job Detalle

Job Family Logistics Global Grade - Grade None Min Mid Max

Country United States Communicated Level -
Incs 0 Structure Name - Employee Pay Avg
Structure Code - Base 50 -

Stvey Matches (8)

Survey Job Orgs Incs Wt Adj Geo Pay Elements 25th 50th 75th
Logistics - Entry Para-Professional (1) 32 929 50 0.00% 0.00% Base Salary 33,332 39,456 43,753
Code: SCN.04.000.510 Level: S1 Actual Total Cash 33,332 40,242 44,926

Compensation
Survey: Mercer Logistics & Supply Chain Survey - United States - Org Wid
Scope: All Data
Data Cut: 2018 Mercer Logistics & Supply Chain Survey - United States - Org Wid

Description : Positions in this sub-family are responsible for planning, controlling, and implementing processes related to materials and finished goods storage and
movement including: Materials Movement & Storage. Finished Goods Movement & Storage. Inventory Control. Fleet Vehicles & Traffic Management. General
Logistics Optimization, Planning & Control An Entry Para-Professional (S1) is an entry-level position typically requiring little to no prior knowledge or experience.
Work is routine or follows standard procedures. Work is closely supervised. Communicates information that requires little explanation or interpretation.

Comment : None

Survey Job Orgs Incs Wt Adj Geo Pay Elements 25th 50th 75th

Logistics - Entry Para-Professional (S1) 6 73 50  0.00% 0.00% Base Salary - 37,114 -

Code: SCN.04.000.510 Level: S1 Actual Total Cash - 37,316 -
Compensation

Survey: Mercer Logistics & Supply Chain Survey - United States - Org Wid
Scope: Net Revenue - Millions: Less than 500 US Dollar In Millions
Data Cut: 2018 Mercer Logistics & Supply Chain Survey - United States - Org Witd

Description : Positions in this sub-family are responsible for planning, controlling, and implementing processes related to materials and finished goods storage and
movement including: Materials Movement & Storage. Finished Goods Movement & Storage. Inventory Control. Fleet Vehicles & Traffic Management. General
Logistics Optimization, Planning & Control An Entry Para-Professional (S1) is an entry-level position typically requiring little to no prior knowledge or experience.
Work is routine or follows standard procedures. Work is closely supervised. Communicates information that requires little explanation or interpretation.

Comment : None

Survey Job Orgs Incs Wt Adj Geo Pay Elements 25th 50th 75th
Supply Chain and Logistics]Entry (Production/ 15 105 50 0.00%  0.00% Base Salary 31,720 36,296 45,805
Manual Labor)-W1 Actual Total Cash 32,407 36,856 47,674
Code: ASC-W1 Level: W1 Compensation

Survey: WTW Energy Services Middle Management, Professional & Support Survey - United States - Org Wtd
Scope: Industry Group: Energy Services and Ultilities
Data Cut: 2018 WTW Energy Setvices Middle Management, Professional & Support Survey - United States - Org Wtd

Description : Function Description: Performs supply chain and logistics functions, which may include, but are not limited to, material procurement, production
planning, inventory control, outsourcing, vendor selection and distribution. Creates integrated processes among internal functions such as operations, purchasing
and logistics, and outside suppliers. Focuses resources oh continuous improvement of the movement of materials through various production processes and
establishes key performance metrics and benchmarks relating to supply chain planning/forecasting to measure actual performance against goals on a regular
basis. Promotes alignment by understanding and communicating customer needs and requirements throughout the organization. Career Level description: Band:
Has little or no prior relevant training or work experience. Works under close supervision with little autonomy. Works with clearly defined methods and tasks that
are described in detail.

Comment : None

Survey Job Orgs Incs Wt Adj Geo Pay Elements 25th 50th 75th
Supply Chain and Logistics|Entry (Production/ 17 111 50 0.00% 0.00% Base Salary 31,855 36,296 44,545




Manual Labor)—W1 Actual Total Cash 32,224 36,856 45,479
Code: ASC-W1  Level: W1 Compensation

Survey: WTW Energy Services Middle Management, Professional & Support Survey - United States - Org Witd
Scope: Total Sample
Data Cut: 2018 WTW Energy Services Middle Management, Professional & Support Survey - United States - Org Wtd

Description : Function Description: Performs supply chain and logistics functions, which may include, but are not limited to, material procurement, production
planning, inventory control, outsourcing, vendor selection and distribution. Creates integrated processes among internal functions such as operations, purchasing
and logistics, and outside suppliers. Focuses resources on continuous improvement of the movement of materiats through various production processes and
establishes key performance metrics and henchmarks relating to supply chain planning/forecasting to measure actual performance against goals on a regular
basis. Promotes alignment by understanding and communicating customer needs and requirements throughout the organization. Career Level description: Band:
Has little or no prior relevant training or work experience. Works under close supervision with little autonomy. Works with clearly defined methods and tasks that
are described in detail.

Comment : None

Survey Job Orgs Incs Wt Adj Geo Pay Elements 25th 50th 75th
Supply Chain and Logisticlentry (Production/ 16 329 100 0.00% 0.00% Base Salary 25,930 29,673 34,752
Manual Labor)-W1 Actual Total Cash 27,005 29,748 36,006
Code: ASC-W1 Level: Wi Compensation

Survey: WTW General Industry Middle Management, Professional & Support Survey - TAC - FP - United States - Org Wid
Scope: Break Name: Global Revenue | Break Value: Less than $500 Million | Position Listing: For-Profit Organizations
Data Cut: 2018 WTW General Industry Middie Management, Professional & Support Survey - TAC - FP - United States - Org Witd

Description : Function Description: Performs supply chain and logistics functions, which may include, but are not limited to, material procurement, production
planning, inventory control, outsourcing, vendor selection and distribution. Creates integrated processes among internal functions such as operations, purchasing
and logistics, and outside suppliers. Focuses resources on continuous improvement of the movement of materials through various production processes and
establishes key performance metrics and benchmarks relating to supply chain planning/forecasting to measure actual performance against goals on a regular
basis. Promotes alignment by understanding and communicating customer needs and requirements throughout the organization. Career Level description: Band:
Has little or no prior relevant training or work experience. Works under close supervision with little autonomy. Works with clearly defined methods and tasks that
are described in detail.

Comment : None

Survey Job Orgs Incs Wt Adj Geo Pay Elements 25th 50th 75th
Supply Chain and Logistics|{Entry (Production/ 7 20 100  0.00% 0.00% Base Salary 32,751 36,600 48,085
Manual Labor)-W1 Actual Total Cash 32,751 40,073 48,085
Code: ASC-W1  Level: W1 Compensation

Survey: WTW General Industry Middle Management, Professional & Support Survey - TAC - FP - United States - Org Wtd
Scope: Break Name: Industry Group | Break Value: Chemicals | Position Listing: For-Profit Organizations
Data Cut: 2018 WTW General Industry Middie Management, Professional & Support Survey - TAC - FP - United States - Org Wid

Description : Function Description: Performs supply chain and logistics functions, which may include, but are not limited to, material procurement, production
planning, inventory control, outsourcing, vendor selection and distribution. Creates integrated processes among internal functions such as operations, purchasing
and logistics, and outside suppliers. Focuses resources on continuous improvement of the movement of materials through various production processes and
establishes key performance metrics and benchmarks relating to supply chain planning/forecasting to measure actual performance against goals on a regular
basis. Promotes alignment by understanding and communicating customer needs and requirements throughout the organization, Career Level description: Band:
Has little or no prior relevant training or work experience. Works under close supervision with little autonomy. Works with clearly defined methods and tasks that
are described in detail.

Comment ; included Chemical due to haz mat nature of job; no Energy match provided

Survey Job Orgs Incs Wt Adj Geo Pay Elements 25th 50th 75th
Supply Chain and Logistics|Entry (Production/ 161 39748 100 0.00% 0.00% Base Salary 29,415 32,528 36,304
Manual Labor)-W1 Actual Total Cash 20,683 32,812 37,856
Code: ASC-W1 Level: WA Compensation

Survey: WTW General Industry Middle Management, Professional & Support Survey - TAC - FP - United States - Org Wid
Scope: Position Listing: For-Profit Organizations
Data Cut: 2018 WTW General Industry Middle Management, Professional & Suppoit Survey - TAC - FP - United States - Org Wid

Description : Function Description: Performs supply chain and logistics functions, which may include, but are not limited to, material procurement, production
planning, inventory control, outsourcing, vendor selection and distribution. Creates integrated processes among internal funclions such as operations, purchasing
and logistics, and outside suppliers. Focuses resources on continuous improvement of the movement of materials through various production processes and
establishes key performance metrics and benchmarks relating to supply chain planning/forecasting to measure actual performance against goals on a regular




basis. Promotes alignment by understanding and communicating customer needs and requirements throughout the organization. Career Level description: Band:
Has little or no prior refevant training or work experience. Works under close supervision with little autonomy. Works with clearly defined methods and tasks that
are described in detail.

Comment ;: None

Survey Job Orgs Incs Wt Adj Geo Pay Elements 25th 50th 75th
Supply Chain and Logistics|Transportation - 11 2668 100 0.00% 0.00% Base Salary 34,291 36,067 39,106
Heavy Delivery Vehicle Operations|Entry Actual Total Cash 34,710 36,067 39,924
(Production/Manual Labor)-W1 Compensation

Code: ASC054-W1  Level: W1

Survey: WTW General Industry Middle Management, Professional & Support Survey - TAC - FP - United States - Org Wid
Scope: Position Listing: For-Profit Organizations

Data Cut; 2018 WTW General Industry Middle Management, Professional & Suppoit Survey - TAC - FP - United States - Org Wid

Description : Function Description: Performs supply chain and logistics functions, which may include, but are not limited to, material procurement, production
planning, inventory control, outsourcing, vendor selection and distribution. Creates integrated processes among internal functions such as operations, purchasing
and logistics, and outside suppliers. Focuses resources on continuous improvement of the movement of materials through various production processes and
establishes key performance metiics and henchmarks relating to supply chain planning/forecasting to measure actual performance against goals on a regular
basis. Promotes alignment by understanding and communicating customer needs and requirements throughout the organization, Discipline Description: Operates
heavy trucks or similar vehicles to pick up and deliver products, supplies and equipment to and from organization, supplier and customer sites. Actions may
involve complex pickups and deliveries, e.g., night deliveries, international travel, transport of dangerous and hazardous products. Career Level description: Band:
Has little or no prior relevant training or work experience. Works under close supervision with little autonomy. Works with clearly defined methods and tasks that
are described in detail.

Comment : None

Market Gomparison

Pay Type Composite Survey Pay Elements Employee Pay Elements Comparison 25th 50th 75th
Base 50 Base (All Jobs) Base Salary Base Salary Market 31,062 34,908 40,963
50th Percentile Average Pay - - —

Differential 0.0 0.0 0.0

‘Overall Comment

None




Regulatory Analyst lll | LGL-RGC-P4 / Legal/Compliance

Job Detalls

Job Family Regulatory Compliance Global Grade - Grade None Min Mid Max

Country United States Communicated Level -
Incs 0 Structure Name - Employee Pay Avg
Structure Code - Base 50 -

Survey Matches (7)

Survey Job Orgs Incs Wt Adj Geo Pay Elements 25th 50th 75th
General Regulatory Affairs - Specialist 81 420 33 0.00% 0.00% Base Salary 93,453 114,721 134,004
Professional (P4) Actual Total Cash 103,721 125,046 148,324
Code: LCA.04.001.P40 Level: P4 Compensation

Survey: Mercer Finance, Accounting, & Legal Survey - United States - Org Wtd
Scope: All Data
Data Cut; 2018 Mercer Finance, Accounting, & Legal Survey - United States - Org Wid

Description : Responsible for ensuring that organization's activities are conducted ethically and in compliance with relevant regulations, laws and standards.
Develops and implements regulatory strategies, procedures and controls for new products and/or business activities that require governmental approvals.
Prepares and submits regulatory applications such as permits, licenses, certificates and authorization required by governmental agencies. Coordinates
government interactions and compliance activities; and interacts with regulatory agencies. Level: A Specialist Professional (P4) is a recognized subject matter
expert in job area typically obtained through advanced education and work experience. Responsibilities typically include: Managing large projects or processes
with limited oversight from manager. Coaching, reviewing and delegating work to lower level professionals. Problems faced are difficult and often complex. Typical
Title: Regulatory Affairs Representative,

Comment : None

Survey Job Orgs Incs Wt Adj Geo Pay Elements 25th 50th 75th
General Regulatory Affairs - Specialist 13 54 34  0.00% 0.00% Base Salary 98,271 110,531 125,077
Professional (P4) Actual Total Cash 109,185 121,861 143,916
Code: LCA.04.001.P40 Level: P4 Compensation

Survey: Mercer Finance, Accounting, & Legal Survey - United States - Org Wtd
Scope; Industry - Super Sector: Energy
Data Cut: 2018 Mercer Finance, Accounting, & Legal Survey - United States - Org Wid

Description : Responsible for ensuring that organization's activities are conducted ethically and in compliance with relevant regulations, laws and standards.
Develops and implements regulatory strategies, procedures and controls for new products and/or business activities that require governmentat approvals.
Prepares and submits regulatory applications stich as permits, licenses, certificates and authorization required by governmental agencies. Coordinates
government interactions and compliance activities; and interacts with regulatory agencies. Level: A Specialist Professional (P4) is a recognized subject matter
expert in job area typically obtained through advanced education and work experience. Responsibilities typically include: Managing large projects or processes
with limited oversight from manager. Coaching, reviewing and delegating work to lower level professionals. Problems faced are difficuit and often complex. Typical
Title: Regulatory Affairs Representative,

Comment : None

Survey Job Orgs Incs Wt Adj Geo Pay Elements 25th 50th 75th
General Regulatory Affairs - Specialist 6 6 33 0.00% 0.00% Base Salary - 94,350 -
Professional (P4) Actual Total Cash - 94,350 -
Code: LCA.04.001.P40 Level: P4 Compensation

Survey: Mercer Finance, Accounting, & Legal Survey - United States - Org Witd
Scope: Net Revenue - Millions: Less than 500 US Dollar in Millions
Data Cut: 2018 Mercer Finance, Accounting, & Legal Survey - United States - Org Wtd

Description : Responsible for ensuring that organization's aclivities are conducted ethically and in compliance with relevant regulations, laws and standards.
Develops and implements regulatory strategies, procedures and controls for new products andfor business activilies that require governimental approvals.
Prepares and submits regulatory applications such as permits, licenses, certificates and authorization required by governmental agencies. Coordinates
government interactions and compliance activities; and interacts with regulatory agencies. Level: A Specialist Professional (P4) is a recognized subject matter
expert in job area typically obtained through advanced education and work experience. Responsibilities typically include: Managing large projects or processes
with limited oversight from manager. Goaching, reviewing and delegating work to lower level professionals. Problems faced are difficult and often complex. Typical
Title: Regulatory Affairs Representative.




Comment : None

Survey Job Orgs Incs Wt Adj Geo Pay Elements 25th 50th 75th
Corporate Affairs/Communications|Regulatory 46 206 34  0.00% 0.00% Base Salary 108,456 117,083 128,914
Affairs and Compliance|Specialist Actual Total Cash 119,188 131,306 144,840
(Professional)-P4 Compensation

Code: ACA050-P4  Level: P4

Survey: WTW Energy Services Middle Management, Professional & Support Survey - United States - Org Wid
Scope: Industry Group: Energy Services and Utilities

Data Cut: 2018 WTW Energy Services Middle Management, Professional & Support Survey - United States - Org Wtd

Description : Function Description: Researches, develops, plans, designs, maintains and implements policies and programs that enhance the organization's
relations with the community, the public, government and regulatory authorities, shareholders and employees. Delivers communications through various media.
Coordinates dissemination of the organization’s communications with news or trade media contacts, through special events, public speaking or other means to
reach defined audiences and meet specific program objectives, Discipline Description: Maintains the organization's ongoing relationships with regulatory
commissions/authorities. Coordinates and conducts the assessment of internal controls to ensure compliance as required by regulatory commissions/authorities.
Develops programs and processes to manage complaint cases brought to regulatory authorities and develops process improvements to avoid future complaints.
Advances organization positions with internal and extermnal parties. Prepares and sponsars testimony to governmental or regulatory agencies. Career Level
description: Band: |s recognized as an expert in own area within the organization. Has specialized depth and/or breadth of expertise in own discipline or function.
Interprets internal or external issues and recommends solutions/best practices. Solves complex problems; takes a broad perspective to identify solutions. May
lead functional teams or projects. Works independently, with guidance in only the most complex situations. Progression to this level is typically restricted on the
basis of business requirement.

Comment : None

Survey Job Orgs Incs Wt Adj Geo Pay Elements 25th 50th 75th
Corporate Affairs/Communications|Regulatory 10 14 33 0.00% 0.00% Base Salary 111,422 122,643 134,920
Affairs and Compliance|Specialist Actual Total Cash 119,721 140,237 167,581
(Professional)-P4 Compensation

Code: ACA050-P4  Level: P4

Survey: WTW Energy Services Middle Management, Professional & Support Survey - United States - Org Witd
Scope: Revenue: Less than $1Billion

Data Cut: 2018 WTW Energy Services Middle Management, Professional & Support Survey - United States - Org Witd

Description : Function Description: Researches, develops, plans, designs, maintains and implements policies and programs that enhance the organization's
refations with the community, the public, government and regulatory authorities, shareholders and employees. Delivers communications through various media.
Coordinates dissemination of the organization's communications with news or trade media contacts, through special events, public speaking or other means to
reach defined audiences and meet specific program objectives. Discipline Description: Maintains the organization's ongoing relationships with regulatory
commissions/authorities, Coordinates and conducts the assessment of internal controis to ensure compliance as required by regulatory commissions/authorities.
Develops programs and processes to manage complaint cases brought to regulatory authorities and develops process improvements to avoid future complaints.
Advances organization positions with internal and external parties. Prepares and sponsors testimony to governmental or regulatory agencies. Career Level
description: Band: Is recognized as an expert in own area within the organization. Has specialized depth and/or breadth of expertise in own discipline or function.
Interprets internal or external issues and recommends solutions/best practices. Solves complex problems; takes a broad perspective to identify solutions. May
lead functional teams or projects. Works independently, with guidance in only the most complex situations. Progression to this level is typically restricted on the
basis of business requirement.

Comment : None

Survey Job Orgs Incs Wt Adj Geo Pay Elements 25th 50th 75th
Corporate Affairs/Communications|Regulatory 49 309 33  0.00% 0.00% Base Salary 107,866 117,433 127,530
Affairs and Compliance|Specialist Actual Total Cash 119,097 130,941 144,061
(Professional)-P4 Compensation

Code: ACA050-P4  Level: P4

Survey: WTW Energy Setvices Middle Management, Professional & Support Survey - United States - Org Wid
Scope: Total Sample

Data Cut: 2018 WTW Energy Services Middle Management, Professional & Support Survey - United States - Org Wtd

Dascription : Function Description; Researches, develops, plans, designs, maintains and implements policies and programs that enhance the organization's
relations with the community, the public, government and regulatory authorities, shareholders and employees. Delivers communications through various media.
Coordinates dissemination of the organization's communications with news or trade media contacts, through special events, public speaking or other means to
reach defined audiences and nieet specific program objectives. Discipline Description: Maintains the organization's ongoing relationships with regulatory
commissions/authorities. Coordinates and conducts the assessment of internal controls to ensure compliance as required by regulatory commissions/authotities.
Develops programs and processes to manage complaint cases brought to regulatory authorities and develops process improvements to avoid future complaints.
Advances organization positions with internal and external parties. Prepares and sponsors testimony to governmental or regulatory agencies. Career Level



description: Band: |s recognized as an expert in own area within the organization. Has specialized depth and/or breadth of expertise in own discipline or function.
Interprets internal or external issues and recommends solutions/best practices. Solves complex problems; takes a broad perspective to identify solutions. May
Jead functional teams or projecls. Works independently, with guidance in only the mosl complex situalions. Progression to this level is typically restricted on the

basis of business requirement.

Comment ;: None

Survey Job Orgs Incs Wt Adj Geo Pay Elements
Corporate Affairs/Communications|Regulatory 79 614 100 0.00% 0.00% Base Salary
Affairs and Compliance|Specialist Actual Total Cash
(Professional)-P4 Compensation

Code: ACA050-P4  Level: P4

25lh
98,831
104,466

Survey: WTW General Industry Middle Management, Professional & Support Survey - TAC - FP - United States - Org Wid

Scope: Position Listing: For-Profit Organizations

Data Cut: 2018 WTW General Industry Middle Management, Professional & Support Survey - TAC - FP - United States - Org Witd

50th
109,946
118,347

75th
126,861
142,743

Description : Function Description: Researches, develops, plans, designs, maintains and implements policies and programs that enhance the organization's
relations with the community, the public, government and regulatory authorities, shareholders and employees. Delivers communications through various media.
Coordinates dissemination of the organization's communications with news or trade media contacts, through special events, public speaking or other means to

reach defined audiences and meet specific program objectives. Discipline Description: Maintains the organization's ongoing relationships with regulatory

commissions/authorities. Coordinates and conducts the assessment of internal controls to ensure compliance as required by regulatory commissions/authorities.
Develops programs and processes to manage complaint cases brought to regulatory authorities and develops process improvements to avoid future complaints.

Advances organization positions with internal and external parties. Prepares and sponsors testimony to governmental or regulatory agencies. Career Level

description: Band: Is recognized as an expert in own area within the organization. Has specialized depth and/or breadth of expertise in own discipline or function.
Interprets internal or external issues and recommends solutions/best practices. Solves complex problems; takes a broad perspective to identify solutions. May
lead functional teams or projects. Works independently, with guidance in only the most complex situations. Progression to this level is typically restricted on the

basis of business requirement.

Comment : None

Market Gomparison
Pay Type Composite Survey Pay Elements Employee Pay Elements Comparison
Base 50 Base (All Jobs) Base Salary Base Salary Market
50th Percentile Average Pay
Differential

Overall Comment

25th
101,994

0.0

50th
111,851

0.0

75th
128,857

0.0

None




Safety, Compl&Train Coord | OPS-CMS-T3 / Operations

Job Detalls

Job Family Compliance/Safety Global Grade - Grade None Min Mid Max

Country United States Communicated Level -
Incs 0 Structure Name - Employee Pay Avg
Structure Code - Base 50 -

Survey Matches (3)

Survey Job Orgs Incs Wt Adj Geo Pay Elements 25th 50th 75th
Employee/Labor Health & Safety Technician - 22 58 100 10.00% 0.00% Base Salary 47,564 51,328 68,066
Experienced Para-Professional (S2) Actual Total Cash 49,367 52,980 73,863
Code: ENS.05.086.520 Level: 82 Compensation

Survey: Mercer Manufacturing Survey - United States - Org Wid
Scope: All Data
Data Cut: 2018 Mercer Manufacturing Survey - United States - Org Wtd

Description : Employee/Labor Health & Safety Technician work focuses on implementing engineering solutions to mitigate hazardous workplace conditions
including: Implementing and monitoring employee/labor health & safety programs in accordance with organization, regulatory, and labor union requirements/
agreements. Taking preliminary samples and measurements of hazardous forces and toxic substances. Removing hazards and/or protecting employees through
training, revising work procedures, or requiring use of protective clothing/personal protective equipment. Taking measures to ensure that workplace conditions
comply with applicable government regulations and labor union agreements and all required records are prepared and maintained Level: An Experienced Para-
Professional (S2) requires basic knowledge of job procedures and tools obtained through work experience and may require vocational or technical education. May
require the following proficiency: Works under moderate supervision. Problems are typically of a routine nature, but may at times require interpretation or deviation
from standard procedures. Communicates information that requires some explanation or interpretation. Typical Title: Employee Health & Safety Technician, Labor
Safety Technician.

Comment : adjust for level

Survey Job Orgs Incs Wt Adj Geo Pay Elements 25th 50th 75th
Environmental Health and Safety| 5 145 100 0.00% 0.00% Base Salary 55,312 79,804 90,990
Environmental Health and Safety Generalist/ Actual Total Cash 58,341 79,804 97,848
Multidiscipline]Senior (Technical Support)-T3 Compensation

Code: AHS000-T3 Level: T3

Survey: WTW Energy Services Middle Management, Professional & Support Survey - United States - Org Wtd
Scope: Total Sample

Data Cut: 2018 WTW Energy Services Middle Management, Professional & Support Survey - United States - Org Wtd

Description : Function Description: Designs, develops, implements and oversees the organization's environmental health and safety programs and procedures to
safeguard employees and surrounding communities and to ensure that all facilities are in compliance with reguiations. Discipline Description: Designs, develops,
implements and oversees the organization's environmental, health and safety programs and procedures to safeguard employees and surrounding communities
and to ensure that all facilities are in compliance with regulations. Responsibilities are within the Environmental Health and Safety Function as a generalistor in a
combination of Disciplines. Career Level description: Band: Has full proficiency in a range of technical processes or procedures (or deep skills in a single area)
through job-related training and considerabie work experience. Completes a variety of atypical assignments. Works within defined technical processes and
procedures or methodologies and may help determine the appropiiate approach for new assignments. Works with a limited degree of supervision, with oversight
focused only on complex new assignments. Acts as an informal resource for colleagues with less experience.

Comment : None

Survey Job Orgs Incs Wt Adj Geo Pay Elements 25th 50th 75th
Environmental Health and Safety| 33 96 100  0.00% 0.00% Base Salary 53,488 63,024 73,430
Environmental Health and Safety Generalist/ ‘Actual Total Cash 55,326 64,144 73,430
Multidiscipline|Senior (Technical Support)-T3 Compensation

Code: AHS000-T3 Level: T3

Survey: WTW General Industry Middle Management, Professional & Support Survey - TAC - FP - United States - Org Witd
Scope: Position Listing: For-Profit Organizations

Data Cut; 2018 WTW General Industry Middle Management, Professional & Support Survey - TAC - FP - United States - Org Wtd

Description ; Function Description: Designs, develops, implements and oversees the organization's environmental health and safety programs and procedures {o
safeguard employees and surrounding cormmunities and to ensure that all facilities are in compliance with regulations. Discipline Description: Designs, develops,



implements and oversees the organization's environmental, heaith and safety programs and procedures to safeguard employees and surrounding communities
and to ensure that all facilities are in compliance with regulations. Responsibililies are within the Environmental Health and Safety Function as a generalist or in a
combination of Disciplines. Career Level description: Band: Has full proficiency in a range of technical processes or procedures (or deep skiils in a single area)

through job-related training and considerable work experience. Completes a variety of atypical assignments, Works within defined technical processes and

pracedures or methodologies and may help determine the appropriate approach for new assignments. Works with a limited degree of supervision, with oversight

focused only on complex new assignments. Acts as an informal resource for colleagues with less experience.

Comment : Naone

Market Comparison

Pay Type Composite Survey Pay Elements Employee Pay Elements Comparison

Base 50 Base (All Jobs) Base Salary Base Salary Market

50th Percentile Average Pay
Differential

Overall Gomment

25th
52,121

0.0

50th
64,719

0.0

75th
77,495

0.0

None



Sales Rep | SMK-SLR-P1 / Sales/Marketing

\ob Detals

Job Family Sales/Account Management Global Grade - Grade None Min Mid Max

Country United States Communicated Level -
Incs 0 Structure Name - Employee Pay Avg
Structure Code - Base 50 -

@

Survey Matches

Survey Job Orgs Incs Wt Adj Geo Pay Elements 25th 50th 75th

Direct Sales - Entry Professional (P1) 17 303 100 0.00% 0.00% Base Salary 44,563 52,436 70,883
Code: SMP.07.022.P10 Level: P1 Actual Total Cash 44,563 61,330 76,976
Compensation

Survey: Mercer Sales, Marketing, & Coramunications Survey - United States - Org Wid
Scope: All Data
Data Cut: 2018 Mercer Sales, Marketing, & Communications Survey - United States - Org Wid

Description : Direct Sales involves selling directly to the end consumer/business purchaser through primarily field (.e., face-to-face) interactions with customers
including: New sales to new customers as well as cross/up/repeat sales to existing customers. Assessing customer needs and suggesting appropriate products,
services, and/or solutions. Developing and delivering sales bids, proposals, and presentations and conducting product demonstrations Level: An Entry
Professional (P1) applies broad theoretical job knowledge typically obtained through advanced education. May require the following proficiency: Work is closely
supervised. Problems faced are not typically difficult or complex. Explains facts, policies and practices related to job area. Typical Title: Direct Sales
Representative.

Comment . None

Survey Job Orgs Incs Wt Adj Geo Pay Elements 25th 50th 75th
Direct Sales|Direct Sales Generalist/ 6 17 50  0.00% 0.00% Base Salary 55,982 60,755 64,196
Multidiscipline|Entry (Customer/Client Actual Total Cash 60,958 65,856 69,777
Management and Sales)-S1 Compensation

Code: CSD000-S1  Level: S1

Survey: WTW Energy Services Middle Management, Professional & Support Survey - United States - Org Witd
Scope: Industry Group: Energy Services and Ulilities

Data Cut: 2018 WTW Energy Services Middle Management, Professional & Support Survey - United States - Org Wtd

Description : Function Description: Closes direct sales of products and/for services in order to meet individualiteam quotas and the organization's business
objectives. Creates, monitors and revises lead generation plans to ensure a substantive sales opportunity pipeline. Typically, sales cycles are relatively short.
Discipline Description: Promotes and sells a portfolio of technical and/or nontechnical products and/or services and solutions directly to current and new end
customers. Informs customers of new product/service introductions and prices. Creates, monitors and revises lead generation plans to ensure a substantive sales
opportunity pipeline. Responsibilities are within the Direct Sales Function as a generalist or in a combination of Disciplines. Career Level description: Band:
Typically requires a college or university degree or the equivalent work experience and has general awareness of business, financials, products/services and the
market. Works with territory/account, product/services or sales process with limited complexity. Has limited direct contact with clients and no authority/opportunity
to set and negotiate product/service terms. Relies on manager to provide planning and manage resouices.

Comment : None

Survey Job Orgs Incs Wt Adj Geo Pay Elements 25th 50th 75th
Direct Sales|Direct Sales Generalist/ 8 44 50 0.00% 0.00% Base Salary 52,910 60,755 67,027
Multidiscipline]Entry (Customer/Client Actual Total Cash 60,791 65,856 70,862
Management and Sales)-S1 Compensation

Code: CSD000-S1  Level: S1

Survey: WTW Energy Services Middle Management, Professional & Support Survey - United States - Org Wtd
Scope: Total Sample

Data Cut: 2018 WTW Energy Setvices Middle Management, Professional & Support Survey - United Siates - Org Witd

Description : Function Description: Closes direct sales of products and/or services in order to meet individual/team quotas and the organization's business
objectives. Creates, monitors and revises lead generation plans to ensure a substantive sales apportunity pipeline. Typically, sales cycles are relatively short.
Discipline Description: Promotes and sells a portfolio of technical and/or nontechnical products and/or services and solutions directly to current and new end
customers. Informs customers of new product/service introductions and prices. Creates, monitors and revises lead generation plans to ensure a substantive sales
opportunity pipeline, Responsibilities are within the Direct Sales Function as a generalist or in a combination of Disciplines. Career Level description: Band:



Typically requires a college or university degree or the equivalent work experience and has general awareness of business, financials, products/services and the
market. Works with territory/account, product/services or sales process with limited complexity. Has limited direct contact with clients and no authority/opportunity

to set and negotiate product/service terms. Relies on manager to provide planning and manage resources,

Comment ;: Nohe

Survey Job Orgs Incs Wt Adj Geo Pay Elements
Direct Sales|Direct Sales Generalist/ 42 3460 100 0.00% 0.00% Base Salary
Multidiscipline|Entry (Customer/Client Actual Total Cash
Management and Sales)-S1 Compensation

Code: CSD000-S1  Level: St

25th
48,128
52,822

Survey: WTW General Industry Middle Management, Professional & Support Survey - TAC - FP - United States - Org Wtd

Scope: Position Listing: For-Profit Organizations

Data Cut: 2018 WTW General Industry Middle Management, Professional & Support Survey - TAC - FP - United States - Org Wtd

Description : Function Description; Closes direct sales of products and/or services in order to meet individual/team quotas and the organization's business

50th
57,665
63,625

75th
65,869
72,475

objectives. Creates, monitors and revises lead generation plans to ensure a substantive sales opportunity pipeline. Typically, sales cycles are relatively short.

Discipline Description: Promotes and sells a portfolio of technical and/or nontechnical products and/or services and solutions directly to current and new end

customers. Informs customers of new product/service introductions and prices. Creates, monilors and revises lead generation plans to ensure a substantive sales

opportunity pipeline. Responsibilities are within the Direct Sales Function as a generalist or in a combination of Disciplines. Career Level description: Band:

Typically requires a college or university degree or the equivalent work expetience and has general awareness of business, financiais, products/services and the
market. Works with tenitory/account, product/services or sales process with limited complexity. Has limited direct contact with clients and no authority/opportunity

to set and negotiate product/service terms, Relies on manager to provide planning and manage resources.

Comment : None

;l\:'/l‘arke"tioovrrhbérisgn;

Pay Type Composite Survey Pay Elements Employee Pay Elements Comparison
Base 50 Base (All Jobs) Base Salary Base Salary Market
50th Percentile Average Pay

Differential

Overall Comment

25th
49,046

0.0

50th
56,952

0.0

75th
67,455

0.0

None



Senior Engineer | ENG-ENG-P4 / Engineering

Job Family Engineers

Global Grade - Grade None Min Mid Max
Country United States Communicated Level -
Incs 0 Structure Name - Employee Pay Avg

Structure Code - Base 50 -
Survey Matehes (6)
Survey Job Orgs Incs Wt Adj Geo Pay Elements 25th 50th 75th
Civil/Construction Engineering - Specialist 5 20 34 0.00% 0.00% Base Salary - 100,884 -
Professional (P4) Actual Total Cash - 109,905 -
Code: ENS.03.R14.P40 Level; P4 Compensation

Survey: Mercer Engineering & Design Survey - United States - Org Wid
Scope: Industry - Super Sector: Energy
Data Cut: 2018 Mercer Engineering & Design Survey - United States - Org Wtd

Description : Associated Specializations: Civil/Construction/Structural Engineering (Construction) - P40; General Municipal Engineering (Construction & Civil
Infrastructure) - P40; Heating & Ventilating Systems Engineering (Construction) - P40; Landscape Engineering (Construction) - P40; Rail Engineering
(Construction & Civil Infrastructure) - P40; Structural Engineering: Buildings (Construction) - P40; Structural Engineering: Facade (Construction) - P40; Sub-Sea
Engineering (Construction & Civil Infrastructure) - P40; Water/Waste Engineering (Construction & Civil Infrastructure) - P40

Comment ;: None

Survey Job Orgs Incs Wt Adj Geo Pay Elements 25th 50th 75th
Civil/lConstruction Engineering - Specialist 6 114 33 0.00% 0.00% Base Salary - 108,396 -
Professional (P4) Actual Total Cash - 112,728 -
Code: ENS.03.R14.P40  Level: P4 Compensation

Survey: Mercer Engineering & Design Survey - United States - Org Wtd
Scope: Net Revenue - Millions: Less than 500 US Dollar In Millions
Data Cut: 2018 Mercer Engineering & Design Survey - United States - Org Wtd

Description : Associated Specializations: Civil/Construction/Structural Engineering (Construction) - P40; General Municipal Engineering (Construction & Civil
Infrastructure) - P40; Heating & Ventilating Systems Engineering (Construction) - P40; Landscape Engineering (Construction) - P40; Rail Engineering
(Construction & Civil Infrastructure) - P40; Structural Engineering: Buildings (Construction) - P40; Structural Engineering: Facade (Construction) - P40; Sub-Sea
Engineering (Construction & Civil Infrastructure) - P40; Water/Waste Engineering (Construction & Civil Infrastructure) - P40

Comment : None
Survey Job

Orgs Incs Wt Adj Geo Pay Elements 25th 50th 75th

Civil/Construction Engineering - Specialist 22 477 33  0.00% 0.00%

Professional (P4)
Code: ENS.03.R14.P40 Level: P4

Base Salary

Actual Total Cash
Compensation

101,440
103,511

109,254 130,096
120,203 136,760

Survey: Mercer Engineering & Design Survey - United States - Org Wtd
Scope: All Data
Data Cut: 2018 Mercer Engineering & Design Survey - United States - Org Wid

Description : Associated Specializations: Civil/Construction/Structural Engineering (Construction) - P40; General Municipal Engineering (Construction & Civil
Infrastructure) - P40; Heating & Ventilating Systems Engineering (Construction) - P40; Landscape Engineering (Construction) - P40; Rail Engineering
(Construction & Civil Infrastructure) - P40; Structural Engineering: Buildings (Construction) - P40; Structural Engineering: Facade (Construction) - P40; Sub-Sea
Engineering (Construction & Civil infrastructure) - P40; Water/Waste Engineering (Construction & Civil Infrastructure) - P40

Comment : None

Survey Job Orgs Incs Wt Adj Geo
Engineering|Civil Engineering|Specialist 25 620 100 0.00% 0.00%

Pay Elements 25th 50th 75th

Base Salary 104,430 121,308 134,580

(Professional)-P4
Code: AZEC40-P4  Level: P4

Survey; WTW General industry Middle Management, Professional & Support Survey - TAC - FP - United States - Org Wid

Actual Total Cash
Compensation

106,730

127,292 147,124



Scope: Position Listing: For-Profit Organizations
Data Cut: 2018 WTW General Industry Middle Management, Professional & Support Survey - TAC - FP - United States - Org Wid

Description : Function Description: Performs engineering work in operations, production, construction or maintenance environments, Designs and scales up
manufacturing processes, instruments and equipment and lests manufactured products to maintain quality. Plans, designs and eslimales time and cost and
oversees construction and maintenance of structures, facilities, systems and components. Analyzes and develops solutions fo engineering problems related to
manufacturing equipment and systems or the causes of component failures, Develops and applies engineering standards and procedures and provides advice on
issues within the engineering field. Discipline Description: Plans and designs structures and facililies such as bridges, railroads, roads, airports, harbors, dams,
irrigation projects, pipelines, tunnels, power plants and other projects. Analyzes proposed projects to ensure structural reliability, resource efficiency and cost-
effectiveness. May construct models to identify project specifications and meet related needs. Career Level description: Band: Is recognized as an expert in own
area within the organization. Has specialized depth and/or breadth of expertise in own discipline or function. Interprets internal or externai issues and recommends
solutions/best practices. Solves complex problems; takes a broad perspective to identify solutions. May lead functional teams or projects. Works independently,
with guidance in only the most complex situations. Progression to this level is typically restricted on the basis of business requirement.

Comment : None

Survey Job Orgs Incs Wt Adj Geo Pay Elements 25th 50th 75th
Engineering]Gas Transmission Engineering] 9 26 50 0.00% 0.00% Base Salary 117,928 122,529 140,407
Specialist (Professional)-P4 Actual Total Cash 130,586 139,561 151,506
Code: AZE570-P4 Level: P4 Compensation

Survey: WTW Energy Services Middle Management, Professional & Support Survey - United States - Org Wtd
Scope: Industry Group: Energy Services and Utilities
Data Cut: 2018 WTW Energy Services Middle Management, Professional & Support Survey - United States - Org Wid

Description : Function Description: Performs engineering work in operations, production, construction or maintenance environments. Designs and scales up
manufacturing processes, instruments and equipment and tests manufactured products to maintain quality. Plans, designs and estimates time and cost and
oversees construction and maintenance of structures, facilities, systems and components. Analyzes and develops solutions to engineering problems related to
manufacturing equipment and systems or the causes of component failures. Develops and applies engineering standards and procedures and provides advice on
issues within the engineering field. Discipline Description: Plans, designs and engineers pipelines and compressor stations and meter and regulator stations for
natural gas transmission. Installs and inspects rectifier stations and anodes used to mininize corrosive effects of static-electricity discharge between gas pipeline
and ground. Career Level description: Band: Is recognized as an expett in own area within the organization. Has specialized depth and/or breadth of expertise in
own discipline or function, Interprets internal or external issues and recommends solutions/best practices. Solves complex problems; takes a broad perspective to
identify solutions. May lead functional teams or projects. Works independently, with guidance in only the most complex situations. Progression to this level is
typically restricted on the basis of business requirement.

Comment : None

Survey Job Orgs Incs Wt Adj Geo Pay Elements 25th 50th 75th
Engineering]Gas Transmission Engineering| 10 32 50 0.00% 0.00% Base Saiary 118,209 124,816 140,982
Specialist (Professional)-P4 Actual Total Cash 131,275 141,286 158,960
Code: AZE570-P4  lLevel: P4 Cormpensation

Survey: WTW Energy Services Middle Management, Professional & Support Survey - United States - Org Witd
Scope: Total Sample
Data Cut: 2018 WTW Energy Services Middle Management, Professional & Support Survey - United States - Org Wid

Description : Function Description: Performs engineering work in operations, production, construction or maintenance environments. Designs and scales up
manufacturing processes, instruments and equipment and tests manufactured products to maintain quality. Plans, designs and estimates time and cost and
oversees construction and maintenance of structures, facilities, systems and components. Analyzes and develops solutions to engineering problems related to
manufacturing equipment and systems or the causes of component failures. Develops and applies engineering standards and procedures and provides advice on
issues within the engineeting field. Discipline Description: Plans, designs and engineers pipelines and compressor stations and meter and regulator stations for
natural gas transmission. Installs and inspects rectifier stations and anodes used to minimize corrosive effects of static-electricity discharge between gas pipeline
and ground. Career Level description: Band: Is recognized as an expert in own area within the organization. Has specialized depth and/or breadth of expertise in
own discipline or function. Interprets internal or external issues and recommends solutions/best practices. Solves complex problems; takes a broad perspective to
identify solutions. May lead functional teams or projects, Works independently, with guidance in only the most complex situations. Progression to this level is
typically restricted on the basis of business requirement.

Comment : None

Market Gomparison

Pay Type Composite Survey Pay Elements Employee Pay Elements Comparison 25th 50th 75th
Base 50 Base (All Jobs) Base Salary Base Salary Market 109,860 117,035 136,569
50th Percentile Average Pay - - -

Differential 0.0 0.0 0.0







Service Coordinator | OPS-ADM-U2 / Operations

Job Detalls

Job Family Administrative Global Grade - Grade None Min Mid Max

Country United States Communicated Level -
Incs 0 Structure Name - Employee Pay Avg
Structure Code - Base 50 -

Survey Matches (8)

Survey Job Orgs Incs Wt Adj Geo Pay Elements 25th 50th 75th
Contact Center Customer Service: Non- 472 79405 25 0.00%  0.00% Base Salary 33,938 38,753 44,401
Technical - Experienced Para-Professional Actual Total Cash 34,902 39,517 45,321
(S2) Compensation

Code: CSV.02.050.820 Level: S2

Survey: Mercer Contact Center Survey - United States - Org Wid
Scope: All Data

Data Cut: 2018 Mercer Contact Center Survey - United States - Org Witd

Desoription : Contact Center Customer Service: Non-Technical provides post-sale non-technical customer service to business or end-consumer customers via
phone, online chat, or text including: Responding to a high volume of low complexity general inquiries (e.g., general product and pricing information, billing issues,
warranties, etc.) Providing responses to customer inquiries based on pre-determined scripts and other response guidance tools. Recommending alternative
products or services (e.g., warranties) as part of customer issue resolution This position is not compensated based on achievement of sales targets. Work
Environment: Typically located in a call center environment Level: An Experienced Para-Professional (S2) requires basic knowledge of job procedures and tools
obtained through work experience and may require vocational or technical education. May require the following proficiency: Works under moderate supervision.
Problems are typically of a routine nature, but may at times require interpretation or deviation from standard procedures. Communicates information that requires
some explanation or interpretation. Specialization Match Note: Match incumbents in cail center positions that focus 100% on new order processing to the Order
Processing specialization in the Sales Operations/Administration sub-family in the Sales, Marketing & Product Management job family. These positions are
typically Business-to-Consumer (B2C) and exist in cases where the customer is asked to select between: Assistance with a new order (call is routed to the Order
Processing specialization). Assistance with an existing order (call is routed to this specialization) Typical Title: Customer Support Representative, Customer Care
Representative.

Comment : None

Survey Job Orgs Incs Wt Adj Geo Pay Elements 25th 50th 75th
Contact Center Customer Service: Non- 23 1420 25 0.00% 0.00% Base Salary 36,602 39,401 44,871
Technical - Experienced Para-Professional (S2) Actual Total Cash 38,462 42,110 46,820
Code: CSV.02.050.520 Level: S2 Compensation

Survey: Mercer Contact Center Survey - United States - Org Wtd
Scope: Industry - Sector: Energy Utilities
Data Cut: 2018 Mercer Contact Center Survey - United States - Org Wtd

Description : Contact Center Customer Service: Non-Technical provides post-sale non-technical customer service to business or end-consumer customers via
phone, online chat, or text including: Responding to a high volume of low complexity general inquiries (e.g., general product and pricing information, billing issues,
warranties, etc.) Providing responses to customer inquiries based on pre-determined scripts and other response guidance tools. Recommending alternative
products or services (e.g., warranties) as part of customer issue resolution This position is not compensated based on achievement of sales targets. Work
Environment: Typically located in a cafl center environment Level: An Experienced Para-Professional (S2) requires basic knowledge of job procedures and tools
obtained through work experience and may require vocational or technical education. May require the following proficiency: Works under moderate supervision.
Problems are typically of a routine nature, but may at times require interpretation or deviation from standard procedures. Communicates information that requires
some explanation or interpretation. Specialization Match Note: Match incumbents in call center positions that focus 100% on new order processing to the Order
Processing specialization in the Sales Operations/Administration sub-family in the Sales, Marketing & Product Management job family. These positions are
typically Business-to-Consumer (B2C) and exist in cases where the customer is asked to select between: Assistance with a new order (call is routed to the Order
Processing specialization). Assistance with an existing order (call is routed to this specialization) Typical Title: Customer Support Representative, Customer Care
Representative.

Comment : None

Survey Job Orgs Incs Wt Adj Geo Pay Elements 25th 50th 75th
Contact Center Customer Service: Non- 30 1530 25 0.00% 0.00% Base Salary 35,771 39,196 44,927
Technical - Experienced Para-Professional (S2) Actual Total Cash 37,498 41,830 46,841

Code: CSV.02.050.520 Level: 82 Compensation




Survey: Mercer Contact Center Survey - United States - Org Wtd
Scope: Industry - Super Seclor: Energy
Data Cut; 2018 Mercer Contact Center Survey - United States - Org Wtd

Description : Contact Center Custorner Service: Non-Technical provides post-sale non-technical customer service to business or end-consumer customers via
phane, online chat, or text including: Responding to a high volume of low complexity general inquiries (e.g., general product and pricing information, billing issues,
warranties, etc.) Providing responses to customer inguiries based on pre-determined scripts and other response guidance tools. Recommending alternative
products or services (e.g., warranties) as part of customer issue resolution This position is not compensated based on achievement of sales targets. Work
Environment: Typically located in a call center environment Level: An Experienced Para-Professional (S2) requires basic knowledge of job procedures and tools
obtained through work experience and may require vocational or technical education. May require the following proficiency: Works under moderate supervision.
Problems are typically of a routine nature, but may at times require interpretation or deviation from standard procedures. Communicates information that requires
some explanation or interpretation, Specialization Match Note: Match incumbents in call center positions that focus 100% on new order processing to the Order
Processing specialization in the Sales Operations/Administration sub-family in the Sales, Marketing & Product Management job family. These positions are
typically Business-to-Consumer (B2C) and exist in cases where the customer is asked to select between: Assistance with a new order (call is routed to the Order
Processing specialization). Assistance with an existing order (call is routed to this specialization) Typical Title: Customer Support Representative, Customer Care
Representative.

Comment : None

Survey Job Orgs Incs Wt Adj Geo Pay Elements 25th 50th 75th
Contact Center Customer Service: Non- 76 1603 25 0.00% 0.00% Base Salary 38,285 43,203 48,335
Technical - Experienced Para-Professional (S2) Actual Total Cash 38,817 44,265 49,330
Code: CSV.02.050.520 lLevel: S2 Compensation

Survey: Mercer Contact Center Survey - United States - Org Wtd
Scope: Net Revenue - Millions: Less than 500 US Dollar in millions
Data Cut: 2018 Mercer Contact Center Survey - United States - Org Witd

Description : Contact Center Customer Service: Non-Technical provides post-sale non-technical customer service to business or end-consumer customers via
phone, online chat, or text including: Responding to a high volume of low complexity general inquiries (e.g., general product and pricing information, billing issues,
warranties, etc.) Providing responses to customer inquiries based on pre-determined scripts and other response guidance tools. Recommending alternative
products or services (e.g., warranties) as part of customer issue resolution This position is not compensated based on achievernent of sales targets. Work
Environment: Typically located in a call center environment Level: An Experienced Para-Professional (S2) requires basic knowledge of job procedures and tools
obtained through work experience and may require vocational or technical education. May require the following proficiency: Works Linder moderate supervision.
Problems are typically of a routine nature, but may at times require interpretation or deviation from standard procedures. Communicates information that requires
some explanation or interpretation. Specialization Match Note: Match incumbents in call center positions that focus 100% on new order processing to the Order
Processing specialization in the Sales Operations/Administration sub-family in the Sales, Marketing & Product Management job family. These positions are
typically Business-to-Consumer (B2C) and exist in cases where the customer is asked to select between: Assistance with a new order (call is routed to the Order
Processing specialization). Assistance with an existing order (call is routed to this specialization) Typical Title: Customer Support Representative, Customer Care
Representative.

Comment : None

Survey Job Orgs Incs Wt Adj Geo Pay Elements 25th 50th 75th
Customer Suppoﬂ/Operations]Customer 19 424 50 0.00% 0.00% Base Salary 41,325 48,700 61,121
Support/Operations Generalist/Multidisciplinef Actual Total Cash 44,782 51,849 65,242
Intermediate (Business Support)-U2 Compensation

Code: AMS000-U2 Level: U2

Survey: WTW Energy Services Middle Management, Professional & Support Survey - United States - Org Witd
Scope: Industry Group: Energy Services and Utilities

Data Cut: 2018 WTW Energy Services Middle Management, Professional & Support Survey - United States - Org Wtd

Description : Function Description: Provides new and existing customers with the best possible service in relation to billing inquiries, service requests, suggestions
and complaints. Includes Call Center - Outbound, Call Center/Customer Service and e-Commerce Customer Service. Discipline Desciiption: Provides new and
existing customers with the best possible service in relation to billing inquiries, service requests, suggestions and complaints. Resolves customer inquiries and
complaints fairly and effectively. Provides product and service information to customers and identifies upselling opportunities to maintain and increase income
streams from customer relationships. Recommends and implements programs to support customer needs. Responsibilities are within the Customer Support/
Operations Function as a generalist or in a combination of Disciplines. Career Level description: Band: Has working knowledge and skills developed through
format training or work experience. Works within established procedures with a moderate degree of supervision. |dentifies the problem and all relevant issues in
straightforward situations, assesses each using standard procedures and makes sound decisions.

Comment : None

Survey Job Orgs Incs Wt Adj Geo Pay Elements 25th 50th 75th

Customer Support/Operations|Customer 19 424 50 0.00% 0.00% Base Salary 41,325 48,700 61,121
Support/Operations Generalist/Multidiscipline] Actual Total Cash 44,782 51,849 65,242




Intermediate (Business Support)-U2 Compensation
Code: AMS000-U2  Level: U2

Survey: WTW Energy Services Middie Management, Professional & Supporl Survey - United States ~ Org Wid
Scope: Total Sample
Data Cut: 2018 WTW Energy Services Middle Management, Professional & Support Survey - United States - Org Wtd

Description : Function Description: Provides new and existing customers with the best possible service in relation to billing inquiries, service requests, suggestions
and complaints. Includes Call Center - Qutbound, Call Center/Customer Service and e-Commerce Customer Service. Discipline Description: Provides new and
existing customers with the best possible service in relation to billing inquiries, service requests, suggestions and complaints. Resolves customer inquiries and
complaints fairly and effectively. Provides product and service information to customers and identifies upseliing opportunities to maintain and increase income
streams from customer relationships. Recommends and implements programs to support customer needs. Responsibilities are within the Customer Supporl/
Operations Function as a generalist or in a combination of Disciplines. Career Level description: Band: Has working knowledge and skills developed through
formal training or work experience. Works within established procedures with a moderate degree of supervision. Identifies the problem and alt relevant issues in
straightforward situations, assesses each using standard procedures and makes sound decisions.

Comment : None

Survey Job Orgs Incs Wt Adj Geo Pay Elements 25th 50th 75th
Customer Support/Operations|Customer 6 69 50  0.00% 0.00% Base Salary 35,631 44,346 50,587
Support/Operations Generalist/Multidiscipline] Actual Total Cash 35,631 44,346 50,587
Intermediate (Business Support)-U2 Compensation

Code: AMS000-U2  Level: U2

Survey: WTW General Industry Middle Management, Professional & Support Survey - TAC - FP - United States - Org Wtd
Scope: Break Name: Global Revenue | Break Value: Less than $500 Million | Position Listing: For-Profit Organizations

Data Cut: 2018 WTW General Industry Middle Management, Professional & Support Survey - TAC - FP - United States - Org Wtd

Description : Function Description: Provides new and existing customers with the best possible service in refation to billing inquiries, service requests, suggestions
and complaints. Includes Call Center - Qutbound, Call Center/Customer Service and e-Commerce Customer Service. Discipline Description: Provides new and
existing customers with the best possible service in relation to billing inquiries, service requests, suggestions and complaints. Resolves customer inquiries and
complaints fairly and effectively. Provides product and service information to customers and identifies upselling opportunities to maintain and increase income
streams from customer relationships. Recammends and implements programs to support customer needs. Responsibilities are within the Customer Support/
Operations Function as a generalist or in a combination of Disciplines. Career Level description: Band: Has working knowledge and skills developed through
formal training or work experience. Works within established procedures with a moderate degree of supervision. ldentifies the problem and all relevant issues in
straightforward situations, assesses each using standard procedures and makes sound decisions.

Comment : None

Survey Job Orgs Incs Wt Adj Geo Pay Elements 25th 50th 75th
Customer Support/Operations|Customer 94 6964 50 0.00% 0.00% Base Salary 35,697 43,176 47,611
Support/Operations Generalist/Multidisciplinel Actual Total Cash 36,206 43,828 48,725
Intermediate (Business Support)-U2 Compensation

Code: AMS000-U2  Level: U2

Survey: WTW General Industry Middle Management, Professional & Support Survey - TAC - FP - United States - Org Wtd
Scope: Position Listing: For-Profit Organizations

Data Cut: 2018 WTW General Industry Middie Management, Professional & Support Survey - TAC - FP - United States - Org Wid

Description : Function Description: Provides new and existing customers with the best possible service in relation to billing inquiries, service requests, suggestions
and complaints. Includes Call Center - Outbound, Call Center/Customer Service and e-Commerce Customer Service. Discipline Description: Provides new and
existing customers with the best possible service in refation to billing inquiries, service requests, suggestions and complaints. Resolves customer inquiries and
camplaints fairly and effectively. Provides product and service information to custorners and identifies upselling opportunities to maintain and increase income
streams from customer relationships. Recommends and implements programs to support customer needs. Responsibilities are within the Customer Support/
Operations Function as a generalist or in a combination of Disciplines. Career Level description: Band: Has working knowledge and skills developed through
formal training or work experience. Works within established procedures with a moderate degree of supervision. identifies the problem and all relevant issues in
straightforward situations, assesses each using standard procedures and makes sound decisions.

Comment : None

Market Comparison

Pay Type Composite Survey Pay Elements Employee Pay Elements Comparison 25th 50th 75th
Base 50 Base (All Jobs) Base Salary Base Salary Market 37,713 44,200 52,001
50th Percentile Average Pay - - -

Differential 0.0 0.0 0.0







Service Technician | OPS-GTS-T2 / Operations

Job Detalls

Job Family Gas Technical Services Global Grade -

Grade None Min Mid Max

Country United States Communicated Level -
Incs 0 Structure Name - Employee Pay Avg

Structure Code - Base 50 -
Survey Matches (7)
Survey Job Orgs Incs Wt Adj Geo Pay Elements 25th 50th 75th
Engineering Technicians - Experienced Para- 181 24103 33 0.00% 0.00% Base Salary 49,593 55,952 65,758
Professional (S2) Actual Total Cash 50,044 58,386 67,602
Code: ENS.05.000.520 Level: S2 Compensation

Survey: Mercer Engineering & Design Survey - United States - Org Witd
Scope: All Data
Data Cut: 2018 Mercer Engineering & Design Survey - United States - Org Wtd

Description : Positions in this sub-family are responsible for performing engineering technician para-professional work to support/assist engineers in the
organization. This sub-family captures various lypes of technicians, regardiess of their area of specialization. Technicians who work in an Engineering discipline,
or a related Engineering trade, but that do not possess the formal educational and experience requirements of a certified Engineer should be matched to this sub-
family. An Experienced Para-Professional (S2) requires basic knowledge of job procedures and tools obtained through work experience and may require
vocational or technical education. May require the following proficiency: Works under moderate supervision. Problems are typically of a routine nature, but may at
times require interpretation or deviation from standard procedures. Communicates information that requires some explanation or interpretation.

Comment : None

Survey Job Orgs Incs Wt Adj Geo Pay Elements 25th 50th 75th
Engineering Technicians - Experienced Para- 37 709 33 0.00% 0.00% Base Salary 49,858 57,533 64,556
Professional (S2) Actual Total Cash 50,740 59,502 68,251
Code: ENS.05.000.820 Level: S2 Compensation

Survey: Mercer Engineering & Design Survey - United States - Org Wtd
Scope: Net Revenue - Millions: Less than 500 US Dollar In Millions
Data Cut; 2018 Mercer Engineering & Design Survey - United States - Org Wtd

Description : Positions in this sub-family are responsibie for performing engineering technician para-professional work to support/assist engineers in the
organization. This sub-family captures various types of technicians, regardless of their area of specialization. Technicians who work in an Engineering discipline,
or a related Engineering trade, but that do not possess the formal educational and experience requirements of a cerified Engineer should be matched to this sub-
family. An Experienced Para-Professional (S2) requires basic knowledge of job procedures and tools obtained through work experience and may require
vocational or technical education. May require the following proficiency: Works under moderate supervision. Problems are typically of a routine nature, but may at
times require interpretation or deviation from standard procedures, Communicates information that requires some explanation or interpretation.

Comment : None

Survey Job Orgs Incs Wt Adj Geo Pay Elements 25th 50th 75th
Engineering Technicians - Experienced Para- 18 1721 34 0.00% 0.00% Base Salary 47,437 59,643 69,780
Professional (S2) Actual Total Cash 49,521 60,035 72,156
Code: ENS.05.000.820 Level: S2 Compensation

Survey: Mercer Engineering & Design Survey - United States - Org Wtd
Scope: Industry - Super Sector: Energy
Data Cut: 2018 Mercer Engineering & Design Survey - United States - Org Wid

Description : Positions in this sub-family are responsible for performing engineetring technician para-professional work to support/assist engineers in the
organization. This sub-family captures various types of technicians, regardless of their area of specialization. Technicians who work in an Engineering discipline,
or a related Engineering trade, but that do not possess the formal educational and experience requirements of a certified Engineer should be matched to this sub-
family. An Experienced Para-Professional (S2) requires basic knowledge of job procedures and tools obtained through work expetience and may require
vocational or technical education. May require the following proficiency: Works under moderate supervision. Problems are typically of a routine nature, but may at
times require interpretation or deviation from standard procedures. Communicates information that requires some explanation or interpretation.

Comment : None



Survey Job Orgs Incs Wt Adj Geo Pay Elements 25th 50th 75th

Technical Specialty/Skilled Trade|Equipment 13 345 50  0.00% 0.00% Base Salary 53,042 59,874 80,014
Maintenance Technical Specialty|intermediate Actual Total Cash 57,183 66,959 86,149
(Technical Support)-T2 Compensation

Code: AZT010-T2 Level: T2

Survey: WTW Energy Services Middle Management, Professional & Support Survey - United States - Org Witd
Scope: Industry Group: Energy Services and Utilities

Data Cut: 2018 WTW Energy Services Middle Management, Professional & Support Survey - United States - Org wWtd

Description : Function Description: Provides technical support to engineers and scientists in areas such as production, operations, maintenance, safety, testing,
process improvement or product development. Uses schematics, diagrams, written and verbal descriptions or defined plans to perform testing and troubleshooting
on electronic or mechanical components, equipment or systems, Gathers, maintains, formats, compiles and manipulates technical data using established formulae
and procedures and performs detailed mathematical calculations. Discipline Description: Performs preventive maintenance and repairs on equipment and
systems (e.g., mechanical, electrical). Evaluates and recommends equipment improvements to improve availability, capability and yield. Performs equipment
failure analyses (including preventive and unscheduled maintenance). Troubleshoots and diagnoses equipment problems. Prepares technical reports to document
equipment modifications and equipment maintenance procedures. Career Level description: Band: Has working knowledge and skills to perform a defined set of
analytical/scientific methods or operational processes. Applies experience and skills to complete assigned work within own area of expertise. Works within
standard operating procedures and/or scientific methods. Works with a moderate degree of supervision.

Comment : None

Survey Job Orgs Incs Wt Adj Geo Pay Elements 25th 50th 75th
Technical Specialty/Skilled Trade|Equipment 16 404 50 0.00% 0.00% Base Salary 52,002 61,542 77,877
Maintenance Technical Specialty|intermediate Actual Total Cash 56,152 66,992 84,196
(Technical Support)-T2 Compensation

Code: AZT010-T2 Level: T2

Survey: WTW Energy Services Middle Management, Professional & Support Survey - United States - Org Wid
Scope: Total Sample

Data Cut: 2018 WTW Energy Services Middle Management, Professional & Support Survey - United States - Org Witd

Description : Function Description: Provides technical support to engineers and scientists in areas such as production, operations, maintenance, safety, testing,
process improvement or product development. Uses schematics, diagrams, written and verbal descriptions or defined plans to perform testing and troubleshooting
on electronic or mechanical components, equipment or systems. Gathers, maintains, formats, compiles and manipulates technical data using established formulae
and procedures and performs detailed mathematical calculations. Discipline Description: Performs preventive maintenance and repairs on equipment and
systems {(e.g., mechanical, electrical). Evaluates and recommends equipment improvements to improve availability, capability and yield. Performs equipment
failure analyses (including preventive and unscheduled maintenance). Troubleshoots and diagnoses equipment problems. Prepares technical reports to document
equipment modifications and equipment maintenance procedures. Career Level description: Band: Has working knowledge and skills to perform a defined set of
analytical/scientific methods or operational processes. Applies experience and skills to complete assigned work within own area of expertise. Works within
standard operating procedures and/or scientific methods. Works with a moderate degree of supervision.

Comment : None

Survey Job Orgs Incs Wt Adj Geo Pay Elements 25th 50th 75th
Technical Specialty/Skilled Trade]Equipment 6 44 50 0.00% 0.00% Base Salary 42,159 45,622 49,499
Maintenance Technical Specialty|intermediate Actual Total Cash 44,182 47,351 50,771
(Technical Support)-T2 Compensation

Code: AZT010-T2 Level T2

Survey: WTW General Industry Middle Management, Professional & Support Survey - TAG - FP - United States - Org Witd
Scope: Break Name: Global Revenue | Break Value: Less than $500 Million | Position Listing: For-Profit Organizations

Data Cut: 2018 WTW General Industry Middle Management, Professional & Support Survey - TAG - FP - United States - Org Witd

Description : Function Description: Provides technical support to engineers and scientists in areas such as production, operations, maintenance, safety, testing,
process improvement or product development. Uses schematics, diagrams, written and verbal descriptions or defined plans to perform testing and troubleshooting
on electronic or mechanical components, equipment or systems. Gathers, maintains, formats, compiles and manipulates technical data using established formufae
and procedures and performs detailed mathematical calculations. Discipline Description: Performs preventive maintenance and repairs on equipment and
systems (e.g., mechanical, electrical). Evaluates and recommends equipment improvements to improve availability, capability and yield. Performs equipment
failure analyses (including preventive and unscheduled maintenance). Troubleshoots and diagnoses equipment problems. Prepares technical reports to document
equipment modifications and equipment maintenance procedures, Career Level description: Band: Has working knowledge and skills to perform a defined set of
analytical/scientific methods or operational processes. Applies experience and skills to complete assigned work within own area of expertise. Works within
standard operating procedures andjor scientific methods. Works with a moderate degree of supervision.

Comment : None

Survey Job Orgs Incs Wt Adj Geo Pay Elements 25th 50th 75th




Technical Specialty/Skilled Trade|Equipment 97 3034 50  0.00% 0.00% Base Salary 45,232 49,898 56,832
Maintenance Technical Specialty|intermediate Actual Total Cash 45,838 51,193 59,596
(Technical Support)-T2 Compensation

Code: AZT010-T2 Level: T2

Survey: WTW General Industry Middle Management, Professional & Support Survey - TAC - FP - United States - Org Wid
Scope: Position Listing: For-Profit Organizations

Data Cut: 2018 WTW General Industry Middle Management, Professional & Support Survey - TAC - FP - United States - Org Witd

Description : Function Description: Provides technical support to engineers and scientists in areas such as production, operations, maintenance, safety, testing,
process improvement or product development. Uses schematics, diagrams, written and verbal descriptions or defined plans to perform testing and troubleshooting
on electronic or mechanical components, equipment or systems. Gathers, maintains, formats, compiles and manipulates technical data using established formulae
and procedures and performs detailed mathematical calculations. Discipline Description: Performs preventive maintenance and repairs on equipment and
systems (e.g., mechanical, electrical). Evaluates and recommends equipment improvernents to improve availability, capability and yield. Performs equipment
failure analyses (including preventive and unscheduled maintenance). Troubleshoots and diagnoses equipment problems. Prepares technical reports to document
equipment modifications and equipment maintenance procedures. Career Level description: Band: Has working knowledge and skills to perform a defined set of
analytical/scientlific methods or operational processes. Applies experience and skills to complete assigned work within own area of expertise. Works within
standard operating procedures and/or scientific methods. Works with a moderate degree of supervision.

Comment : None

Market Comparison

Pay Type Composite Survey Pay Elements Employee Pay Elements Comparison 25th 50th 75th

Base 50 Base (All Jobs) Base Salary Base Salary Market 48,388 55,399 66,280

50th Percentile Average Pay - — —
Differential 0.0 0.0 0.0

Overall Comment

None




Sr Database Admin | ITS-DIM-T3 / IT

Job Detalls

Job Family Data & Information Management Global Grade - Grade None Min Mid Max

Country United States Communicated Level -
Incs 0 Structure Name - Employee Pay Avg
Structure Code - Base 50 -

‘Survey Matches (1)

Survey Job Orgs Incs Wt Adj Geo Pay Elements 25th 50th 75th
IT Administration[Database Administration| 20 124 100  0.00% 0.00% Base Salary 62,514 73,210 105,239
Senior (Technical Support)-T3 Actual Total Cash 63,980 73,398 108,249
Code: AIT030-T3 Level: T3 Compensation

Survey; WTW General Industry Middle Management, Professional & Support Survey - TAC - FP - United States - Org Wid
Scope: Position Listing: For-Profit Organizations
Data Cut: 2018 WTW General Industry Middle Management, Professional & Support Survey - TAC - FP - United States - Org Wtd

Description : Function Description: Manages the [nformation Technology (IT) infrastructure within an organization, including the physical network (e.g., LANs/
WANS, servers, terminals) as well as server applications and software (e.g., PeopleSoft, Oracle). Configures, installs, maintains and upgrades server applications
and hardware. Discipline Description: Administers database utilities, monitors the relationships between the database users and applications, and maintains the
organization's databases across multiple platforms and computing environments. Applies understanding of relational database concepts and query languages in
order to design required summary or aggregation tables to support analyses. Collaborates with technologyiinfrastructure staff to identify data relationships and
functional requirements; analyzes and resolves issues related to information flow and content. Maintains database suppert tools, database tables and dictionaries
and recovery and back-up procedures. Performs data modeling studies and develops detailed data models; maintains data model and entity relationship
diagrams. Career Leve! description: Band: Has full proficiency in a range of technical processes or procedures (or deep skills in a single area) through job-related
training and considerable work experience. Completes a variety of atypical assignments. Works within defined technical processes and procedures or
methodologies and may help determine the appropriate approach for new assignments. Works with a limited degree of supervision, with oversight focused only on
complex new assignments. Acts as an informal resource for colleagues with less experience.

Comment : None

Market Comparison|

Pay Type Composite Survey Pay Elements Employee Pay Elements Comparison 25th 50th 75th
Base 50 Base (All Jobs) Base Salary Base Salary Market 62,514 73,210 105,239
50th Percentile Average Pay — . -

Differential 0.0 0.0 0.0

‘Gverall GComment

None




Sr Dir, Financial Policy | FIN-FNA-P5 / Finance

Job Deals

Job Family Financial Analysis Global Grade - Grade None Min Mid Max

Country United States Communicated Level -
Incs 0 Structure Name - Employee Pay Avg
Structure Code - Base 50 -

Suirvey Matches (5)

Survey Job Orgs Incs Wt Adj Geo Pay Elements 25th 50th 75th

Accounting - Expert Professional (P5) 71 249 50 0.00% 0.00% Base Salary 89,334 114,495 136,150
Code: FIN.06.000.P50 Level: P5 Actual Total Cash 97,959 131,050 148,500
Compensation

Survey: Mercer Finance, Accounting, & Legal Survey - United States - Org Wtd

Scope: All Data

Data Cut: 2018 Mercer Finance, Accounting, & Legal Survey - United States - Org Witd

Description : Positions in this sub-family are responsible for managing or performing work in general financial accounting activities of the organization, including:
Financial transaction recording standards, Control/reconciliation of accounts and records. Cost accounting/budgeting. Accounting reports/schedules for internal
audiences {(management reporting) and for external audiences (compliance reporting). May include administrative/transactional accounting support work, such as
ledger maintenance and data entry An Expert Professional (P5) is a recognized master in professional discipline typically obtained through advanced education

and work experience. Typically responsible for: Establishing operational plans for job area. Developing and implementing new products, processes, standards or
operational plans that will have impact on the achievement of functional results. Requires communication with leadership.

Comment : None

Survey Job Orgs Incs Wt Adj Geo Pay Elements 25th 50th 75th

Accounting - Expert Professional (P5) 15 56 50 0.00% 0.00% Base Salary 114,011 131,410 142,429

Code: FIN.06.000.P50 Level: P5 Actual Total Cash 132,501 146,400 170,410
Compensation

Survey: Mercer Finance, Accounting, & Legal Survey - United States - Org Wtd
Scope: industry - Super Sector: Energy
Data Cut: 2018 Mercer Finance, Accounting, & Legal Survey - United States - Org Wtd

Description ; Positions in this sub-family are responsibfe for managing or performing work in general financial accounting activities of the organization, including:
Financial transaction recording standards. Control/reconciliation of accounts and records. Cost accounting/budgeting. Accounting reports/schedules for internal
audiences {(management reporting) and for external audiences (compliance reporting). May include administrative/transactional accounting support worlk, such as
ledger maintenance and data entry An Expert Professional (P5) is a recognized master in professional discipline typically obtained through advanced education
and worlc experience. Typically responsible for: Establishing operational plans for job area. Developing and implementing new products, processes, standards or
operational pians that will have impact on the achievement of functional results. Requires communication with leadership.

Comment : None

Survey Job Orgs Incs Wt Adj Geo Pay Elements 25th 50th 75th

Accounting - Expert Professional (P5) 6 13 0 0.00% 0.00% Base Salary - 76,936 -

Code: FIN.06.000.P50 Level: P5 Actual Total Cash - 85,231 -
Compensation

Survey: Mercer Finance, Accounting, & Legal Survey - United States - Org Wtd
Scope: Net Revenue - Millions: Less than 500 US Dollar In Millions
Data Cut: 2018 Mercer Finance, Accounting, & Legal Survey - United States - Org Wtd

Description : Positions in this sub-family are responsible for managing or performing work in general financial accounting activities of the organization, including:
Financial transaction recording standards. Control/reconciliation of accounts and records. Cost accounting/budgeting. Accounting reports/schedules for internal
audiences (management reporting) and for external audiences (compliance reporting). May include administrative/transactional accounting support work, such as
ledger maintenance and data entry An Expert Professional (P5) is a recognized master in professional discipline typically obtained through advanced education
and work experience. Typically responsible for: Establishing operational plans for job area. Developing and implementing new products, processes, standards or
operational plans that will have impact on the achievement of functional results. Requires communication with leadership.

Comment : 0 weighted; reference only




Survey Job Orgs Incs Wt Adj Geo Pay Elements 25th 50th 75th

AccountingjAccounting Policy and Research]| 10 21 200 15.00%  0.00% Base Salary 110,295 134,694 167,071
Specialist (Professional)-P4 Actual Total Cash 130,338 152,237 215,809
Code: AFB030-P4  Level: P4 Compensation

Survey: WTW Energy Services Middle Management, Professional & Support Survey - United States - Org Wid
Scope: Industry Group: Energy Services and Ulilities
Data Cut: 2018 WTW Energy Services Middle Management, Professional & Support Survey - United States - Org Witd

Description : Function Description: Establishes and maintains accounting policies and controls, fiscal controls, preparing financial reports and safeguarding the
organization's assets. Maintains accounting and financial records and repotts, including general ledger, financial statements, regulatory and management reports.
Discipline Description: Conducts extensive research regarding the impact to financial statements of potential changes to accounting rules proposed by accounting
standards setters and advises senior management regarding same. Develops, implements and communicates new policies and processes to comply with newly
issued accounting standards. Provides accounting guidance related to proposed transactions to ensure conformity with focal country Generally Accepted
Accounting Principles, International Financial Reporting Standards, and company policies and procedures, Ensures that relevant accounting standards are
appropriately and consistently applied. Career Level description: Band: Is recognized as an expert in own area within the organization. Has specialized depth and/
or breadth of expertise in own discipline or function. Interprets internal or external issues and recommends solutions/best practices. Solves complex problems;
takes a broad perspective to identify solutions. May lead functional teams or projects. Works independently, with guidance in only the most complex situations.
Progression to this level is typically restricted on the basis of business requirement.

Comment : premium adjust for P5 level

Survey Job Orgs Incs Wt Adj Geo Pay Elements 25th 50th 75th
Accounting]General Accounting|Master 43 239 100  0,00% 0.00% Base Salary 116,131 130,794 152,391
(Professional)-P5 Actual Total Cash 128,459 148,305 179,400
Code: AFB010-P5 Level: P5 Compensation

Survey: WTW General Industry Middle Management, Professional & Support Survey - TAC - FP - United States - Org Wtd
Scope: Position Listing: For-Profit Organizations
Data Cut: 2018 WTW General Industry Middle Management, Professional & Support Survey - TAC - FP - United States - Org Wtd

Description : Function Description: Establishes and maintains accounting policies and controls, fiscal controls, preparing financial reports and safeguarding the
organization's assets. Maintains accounting and financial records and reports, including general fedger, financial statements, regulatory and management reports.
Discipline Description: Performs general accounting activities, including the preparation, maintenance and reconciliation of ledger accounts and financial
statements such as balance sheets, profit-and-loss statements and capital expenditure schedules. Prepares, records, analyzes and reports accounting
transactions and ensures the integrity of accounting records for completeness, accuracy and compliance with accepted accounting policies and principles.
Provides financial support, including forecasting, budgeting and analyzing variations from budget. Analyzes and prepares statutory accounts, financial statements
and reports. Conducts or assists in the documentation of accounting projects. Career Level description: Band: |s recognized as an expert within the organization
and has in-depth and/or breadth of expertise in own discipline and broad knowledge of other disciplines within the function. Anticipates internal and/or external
pusiness challenges and/or regulatory issues; recommends process, product or service improvements. Solves unique and complex problems that have a broad
impact on the business. Contributes to the development of functional strategy. Leads project teams to achieve milestones and objectives. Progression to this level
is typically restricted on the basis of business requirements. Typically operates with broad latitude in a complex environment.

Comment : None

Market Comparison

Pay Type Composite Survey Pay Elements Employee Pay Elements Comparison 25th 50th 75th

Base 50 Base (All Jobs) Base Salary Base Salary Market 109,599 130,784 156,456

50th Percentile Average Pay - -- -
Differential 0.0 0.0 0.0

Overall Comment

None




Sr Mgr, Ops & Compl Engg | ENG-ENG-M3 / Engineering

Job :,D;eté,il' 3

Job Family Engineers Global Grade - Grade None Min Mid Max

Country United States Communicated Level -
Incs 0 Structure Name - Employee Pay Avg
Structure Code - Base 50 -

Survey Matches (3)

Survey Job Orgs Incs Wt Adj Geo Pay Elements 25th 50th 75th
Civil/Construction Engineering - Senior 18 165 100 0.00% 0.00% Base Salary 127,330 153,806 173,825
Manager (M4) Actual Total Cash 143,115 159,426 178,030
Code: ENS.03.R14.M40 Level: M4 Compensation

Survey: Mercer Engineering & Design Survey - United States - Org Wtd
Scope: All Data
Data Cut: 2018 Mercer Engineering & Design Survey - United States - Org Wtd

Description : Assoclated Specializations: Civil/Construction/Structural Engineering (Construction) - M40; General Municipal Engineering (Construction & Civil
Infrastructure) - M40; Heating & Ventilating Systems Engineering (Construction) - M40; Landscape Engineering (Construction) - M40; Rail Engineering
(Construction & Civil Infrastructure) - M40; Structural Engineering: Buildings {Construction) - M40; Structural Engineering: Facade (Construction) - M40; Sub-Sea
Engineering (Construction & Civil Infrastructure) - M40; Water/Waste Engineering (Construction & Civil Infrastructure) - M40

Comment : None

Survey Job Orgs Incs Wt Adj Geo Pay Elements 25th 50th 75th
Engineering|Civil Engineering|Senior Manager 10 76 100  0.00% 0.00% Base Salary 143,445 156,749 180,438
(Supervisory/Management)-M3 Actual Total Cash 173,504 186,546 206,183
Code: AZE040-M3  Level: M3 Compensation

Survey: WTW General Industry Middle Management, Professional & Support Survey - TAC - FP - United States - Org Witd
Scope: Position Listing: For-Profit Organizations
Data Cut: 2018 WTW General industry Middle Management, Professional & Support Survey - TAC - FP - United States - Org Wtd

Description : Function Description; Performs engineering work in operations, production, construction or maintenance environments. Designs and scales up
manufacturing processes, instruments and equipment and tests manufactured products to maintain quality. Plans, designs and estimates time and cost and
oversees construction and maintenance of struclures, facilities, systems and components. Analyzes and develops solutions to engineering problems refated to
manufacturing equipment and systems or the causes of component failures. Develops and applies engineering standards and procedures and provides advice on
issues within the engineering field. Discipline Description: Plans and designs structures and facilities such as bridges, railroads, roads, airports, harbors, dams,
irrigation projects, pipelines, tunnels, power plants and other projects. Analyzes proposed projects to ensure structural reliability, resource efficiency and cost-
effectiveness. May construct models to identify project specifications and meet related needs. Career Level description: Band: Provides leadership to managers;
may also provide leadership to supervisors and/or professionat staff. Has accountability for the performance and resuits of multiple related units. Develops
departmental plans, including business, production, operational and/or organizational priorities. Controls resources and policy formation in area of responsibility.
Decisions are guided by resource availability and functional objectives.

Comment : None

Survey Job Orgs Incs Wt Adj Geo Pay Elements 25th 50th 75th
Engineering|Gas Transmission Engineering| 6 25 100 0.00% 0.00% Base Salary 166,933 177,645 194,671
Senior Manager (Supervisory/Management)-M3 Actual Total Cash 205,874 219,090 246,230
Code: AZE570-M3  Level: M3 Compensation

Survey: WTW Energy Services Middle Management, Professional & Support Survey - United States - Org Wtd
Scope: Total Sample
Data Cut: 2018 WTW Energy Services Middle Management, Professional & Support Survey - United States - Org Wtd

Description : Function Description: Performs engineering work in operations, production, construction or maintenance environments. Designs and scales up
manufacturing processes, instruments and equipment and tests manufactured products to maintain quality. Plans, designs and estimates time and cost and
oversees construction and maintenance of structures, facilities, systems and components. Analyzes and develops solutions to engineering problems related to
manufacturing equipment and systems or the causes of component failures. Develops and applies engineering standards and procedures and provides advice on
issues within the engineering field. Discipline Description: Plans, designs and engineers pipelines and compressor stations and meter and regulator stations for
natural gas transmission. Instalis and inspects rectifier stations and anodes used to minimize corrosive effects of static-electricity discharge between gas pipeline
and ground, Career Level description: Band: Provides leadership to managers; may also provide leadership to supervisors and/or professional staff. Has




accountability for the performance and results of multiple related units. Develops departmental plans, including business, production, operational and/or
organizational priorities. Controls resources and policy formation in area of responsibility. Decisions are guided by resource avaitability and functional objectives.

Comment ; None

Pay Type Composite Survey Pay Elements Employee Pay Elements Comparison 25th 50th 75th

Base 50 Base (All Jobs) Base Salary Base Salary Market 145,903 162,733 182,978
50th Percentile Average Pay - - -
Differential 0.0 0.0 0.0

Overall Comment

None




Supv, Gas Ops-SW | OPS-GTD-M1 / Operations

JObDeta'ls

Job Family Gas Transmission/Disttribution Global Grade - Grade None Min Mid Max

Country United States Communicated Level -
Incs 0 Structure Name - Employee Pay Avg
Structure Code - Base 50 -

Survey Matches (5)

Survey Job Orgs Incs Wt Adj Geo Pay Elements 25th 50th 75th

Multiple Repair & Maintenance Trades 14 111 100 0.00% 0.00% Base Salary 76,346 83,577 99,205
Specializations - Team Leader (Professionals) Actual Total Cash 82,240 88,175 106,946
(M2) Compensation

Code: PSK.05.999.M20 Level: M2

Survey: Mercer Manufacturing Survey - United States - Org Wtd
Scope: All Data

Data Cut: 2018 Mercer Manufacturing Survey - United States - Org Witd

Description : This benchmark is intended for incumbents who have responsibility for more than one Specialization within the Sub-family. Level: A Team Leader
(M2) supervises professional level employees (typically entry or experienced level) and may also supervise some para-professional employees. Responsibilities
typically include: Setting goals and objectives for team members for achievement of operational results. Problems faced may be difficult but typically are not
complex. Ensures policies, practices and procedures are understood and followed by direct reports, customers and stakeholders,

Comment : None

Survey Job Orgs Incs Wt Adj Geo Pay Elements 25th 50th 75th
Energy Delivery/Distribution|Gas Distribution 28 1591 100 0.00% 0.00% Base Salary 90,704 99,441 104,307
Construction and/or Maintenance|Supervisor Actual Total Cash 98,609 107,291 118,161
(Supervisory/Management)-M1 Compensation

Code: EDD050-M1  Level: M1

Survey: WTW Energy Services Middle Management, Professional & Support Survey - United States - Org Witd
Scope: Industry Group: Energy Services and Utilities

Data Cut: 2018 WTW Energy Services Middle Management, Professional & Support Survey - United States - Org Wtd

Description : Function Description: Directs, coordinates, implements and plans distriibution activities that provide electric and/or gas service to customers,
including operation, line construction and/or maintenance. Discipline Description: Constructs, removes and maintains gas distribution facilities and equipment,
including pipe, gauges and valves. May be responsible for field engineering and/or operating activities. Coordinates. schedules and supervises crews engaged in
the construction, removal and maintenance of facilities and equipment for gas distribution. Dispatches field crews engaged in the construction, maintenance and
emergency restoration of gas service. Responsibilities may be limited to an assigned district or area. Career Level description: Band: Coordinates and supervises
the daily activities of a support, production or operations team. Sets priorities for the team to ensure task completion; coordinates work activities with other
supervisors, Decisions and problem-solving are guided by policies, procedures and business plan; receives guidance and oversight from manager. Typically does
not spend more than 20% of time performing the work supervised.

Comment : None

Survey Job Orgs Incs Wt Adj Geo Pay Elements 25th 50th 75th
Technical Specialty/Skilled Trade|Equipment 7 17 50  0.00% 0.00% Base Salary 67,173 75,000 89,164
Maintenance Technical Specialty|Supervisor Actual Total Cash 73,188 78,000 95,820
(Supervisory/Management)-M1 Compensation

Code: AZT010-M1  Level: M1

Survey: WTW General Industry Middle Management, Professional & Support Survey - TAC - FP - United States - Org Wtd
Scope: Break Name: Global Revenue | Break Value: Less than $500 Million | Position Listing: For-Profit Organizations

Data Cut: 2018 WTW General Industry Middle Management, Professional & Support Survey - TAC - FP - United States - Org Witd

Description : Function Description: Provides technical support to engineers and scientists in areas such as production, operations, maintenance, safety, testing,
process improvement or product development. Uses schematics, diagrams, written and verbat descriptions or defined plans to perform testing and troubleshooting
on electronic or mechanical components, equipment or systems. Gathers, maintains, formats, compiles and manipulates technical data using established formulae
and procedures and performs detailed mathematical calculations. Discipline Description: Performs preventive maintenance and repairs on equipment and
systems (e.g., mechanical, electrical). Evaluates and recommends equipment improvements to improve availability, capability and yield. Performs equipment
failure analyses (including preventive and unscheduled maintenance). Troubleshoots and diagnoses equipment problems. Prepares technical reports to document




equipment modifications and equipment maintenance procedures. Career Level description: Band: Coordinates and supervises the daily activities of a support,

production or operations team. Sets priorities for the team to ensure task completion; coordinates work activities with other supervisors. Decisions and problem-
solving are guided by policies, procedures and business plan; receives guidance and oversight from manager. Typically does not spend more than 20% of time
performing the work supervised.

Comment : None

Survey Job Orgs Incs Wt Adj Geo Pay Elements 25th 50th 75th
Technical Specialty/Skilled Trade|Equipment 129 3110 50  0.00% 0.00% Base Salary 75,000 82,588 92,762
Maintenance Technical Specialty|Supervisor Actual Total Cash 77,982 87,168 100,953
(Supervisory/Management)-i1 Compensation

Code: AZTO10-M1  Level: M1

Survey: WTW General Industry Middle Management, Professional & Support Survey - TAC - FP - United States - Org Wid
Scope: Position Listing: For-Profit Organizations

Data Cut: 2018 WTW General Industry Middle Management, Professional & Support Survey - TAC - FP - United States - Org Witd

Description : Function Description: Provides technical support to engineers and scientists in areas such as production, operations, maintenance, safety, testing,
process improvement or product development. Uses schematics, diagrams, written and verbal descriptions or defined plans to perform testing and troubleshooting
on electronic or mechanical components, equipment or systems. Gathers, maintains, formats, compiles and manipulates technical data using established formulae
and procedures and performs detailed mathematical calculations. Discipline Description: Performs preventive maintenance and repairs on equipment and
systems (e.g., mechanical, electrical). Evaluates and recommends equipment improvements to improve availability, capability and yield. Performs equipment
failure analyses (including preventive and unscheduled maintenance). Troubleshoots and diagnoses equipment problems. Prepares technical reports to document
equipment modifications and equipment maintenance procedures. Career Level description: Band: Coordinates and supervises the daily activities of a support,
production or operations team. Sets priorities for the team to ensure task completion: coordinates worlk activities with other supervisors. Decisions and problem-
solving are guided by policies, procedures and business plan; receives guidance and oversight from manager. Typically does not spend more than 20% of time
performing the work supervised.

Comment : None

Survey Job Orgs Incs Wt Adj Geo Pay Elements 25th 50th 75th
Technical Specialty/Skilled Trade]Gas 5 19 100  10.00%  0.00% Base Salary 83,361 94,203 100,638
Transmission and/or Distribution Technical Actual Total Cash 85,990 102,161 109,890
Specialty|Lead/Advanced (Technical Support)- Compensation

T4

Code: AZT571-T4  Level: T4

Survey: WTW Energy Services Middle Management, Professional & Support Survey - United States - Org Wtd
Scope: Industry Group: Energy Services and Utilities

Data Cut: 2018 WTW Energy Services Middle Management, Professional & Support Survey - United Siates - Org Wtd

Description : Function Description: Provides technical support to engineers and scientists in areas such as production, operations, maintenance, safety, testing,
process improvement or product development. Uses schematics, diagrams, written and verbal descriptions or defined plans to perform testing and troubleshooting
on electronic or mechanical components, equipment or systems. Gathers, maintains, formats, compiles and manipulates technical data using established formulae
and procedures and performs detailed mathematical calculations. Discipline Description: Provides expert technical support for gas transmission systems that
transport natural gas by pipeline, including incidental storage and/or gas distribution systems that transport natural gas to the final consumer by pipeline. Focuses
on pipeline and compressor systems for natural gas transmission and/or distribution, including activities such as installing and/or inspecting rectifier stations and
anodes used to minimize corrosive effects of stalic-electricity discharge between gas pipeline and ground. Career Level description: Band: Has advanced and
specialized expertise, typically developed through a combination of job-related training and considerable work experience. Proposes improvements to processes.
May act as a lead, coordinating and facifitating the worl of others but is not a supervisor. Works autonomously within established procedures and practices.
Spends a majority of working time performing the same work processes and activities as employees on team.

Comment : no M1 match; adjust for fevel

Market Comparison

Pay Type Composite Survey Pay Elements Employee Pay Elements Comparison ‘ 25th 50th 75th
Base 50 Base (All Jobs) Base Salary Base Salary Market 80,374 89,004 98,778
50th Percentile Average Pay - - -

Differential 0.0 0.0 0.0

Bl

None





