
Antonia Hover 

From: 
Sent: 
To: 

Cc: 
Subject: 

Good Afternoon, Lori York. 

Antonia Hover on behalf of Records Clerk 
Wednesday, January 8, 2025 4:37 PM 
'Lori York' 
Consumer Contact 
RE: Docket Number 20240099-EI 

CORRESPONDENCE 
1/8/2025 
DOCUMENT NO. 00148-2025 

We will be placing your comments below in consumer correspondence in Docket No. 20240099, and forwarding them to 
the Office of Consumer Assistance and Outreach. 

Thank you! 

roni Hover 
COV\ILV\ILL,S,S,L,QV\, De-putt) CLerR. I 

FLor[c:lci 'PubL[,e, SerJ[e,e COV\ILV\ILl.S.SlOV\, 

2540 sviuV\ILClrc:l OClR- B,ouLevcirc:l 

TClLLci vici.s.see, FL 323__3__3 

'PV10V\,e: (S'SO) 4i3-b4b7 

PLEASE NOTE: Florida has a very broad public records law. Most written communications to or from state officials regarding state 
business are considered to be public records and will be made available to the public and the media upon request. Therefore, your 
email message may be subject to public disclosure. 

From: Lori York <1oriyork1973@gmail.com> 
Sent: Wednesday, January 8, 2025 2:13 PM 
To: Records Clerk <CLERK@PSC.STATE.FL.US> 
Subject: Docket Number 20240099-EI 

CAUTION: This email originated from outside your organization. Exercise caution when opening attachments 
or clicking links, especially from unknown senders. 

I am a current resident in Marianna, Florida. The rate increase that is being sought by Florida Public Utilities is 
outrageous. They are already continuing to impose fees for Hurricane Michael. I have watched over the years of 
the continously outrageous bills that is delivered to this area and the always go to for FPU is the weather, the 
extreme weather. I have experienced my parents home for the past 5 years with no one in the home, no 
electricity being used and the bill was 150.00 per month. I requested for an audit, however, it was inadequate 
and no reason was provided and the electrical bill continued to to astronomical with no one and no electricity 
being utilized. 
Our area does not have the income base for this type of increase. People that are on FPU, do not have the ability 
or the choice to seek a different electricity provider, unless they move to the area with West Florida Electric, 
and that is usually not feasible. There is very limited assistance with electrical bills in this area. I do not see the 
citizens that HA VE to receive electrical services from FPU will be able to afford this increase, thus having to be 
without electricity. 
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Thank you 
Lori York 
850 693 9450  




