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Notice of Filing Corrected Exhibit A for the Approval of Demand Side Management Plan for 
Peoples Gas System, Inc. 

Dear Mr. Teitzman: 

Attached for filing on behalf of Peoples Gas System, Inc. is the company's Notice of Filing 
Corrected Exhibit A for the Previously Filed Demand Side-Management Plan. The Corrected 
Exhibit A fixes a typo on Bates Page 64. 

Thank you for your assistance in connection with this matter. 

VLP/dh 
Attachment 

cc: All Parties 

Sincerely, 

1/acM_, 
Virginia Ponder 
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Requirements for All Programs 

 
1. The following equipment does not qualify for rebates under any of Peoples’ DSM 

programs: 

• Equipment installed more than one year prior to date of rebate application. 

• Used, refurbished, or leased equipment. 

• Equipment purchased from thrift stores, including Habitat for Humanity, Goodwill, 
Salvation Army, eBay, Facebook Marketplace, etc. 

• Firepits, fireplaces, fire logs, or any outdoor cooking equipment. 

• Pool heaters or spas. 

• Point-of-service tankless water heaters. 

• Portable and outdoor space heating equipment. 

• Conversions from other fuel types (propane, oil, etc.) 

 

2. The rebate paid cannot exceed the total cost of equipment, installation, and any 
associated piping and/or venting costs. 

 

3. In cases where a contractor is involved, the customer must sign the invoice or 
other document indicating that the rebate is payable to the contractor. Any 
discounts or credits given to the customer by the contractor should be applied 
before the rebate amount is calculated. 

 

4. Peoples reserves the right to ask for additional information during an office 
verification before rebate payment is made, including performing a field or virtual 
verification of the installation. 

 

5. Peoples will report the expenses and participation of its DSM programs through the 
company’s annual DSM filings to the Commission. 

 

6. Peoples shall not make payment until: 

• Appliances are installed and in operational condition.  

• A complete and correct participant application has been submitted to the 
company. 

 

7. Commercial rebates are subject to a maximum annual rebate cap of $15,000 per 
premise, excluding Gas Space Conditioning and Combined Heat and Power 
rebates. Other limitations are specified under each program. 

 

8. Specific equipment requirements: 

• All tankless water heaters must provide a minimum of five gallons per minute. 

• All furnaces must be a thermostatically controlled vented system with a blower. 

• Gas Space Conditioning: Must have a Coefficient of Performance of 1.0 or 
greater. Multiple rebates are available up to a total of 100 tons per customer 
annually. The customer must take service under Peoples’ GHP Rate Schedule in 
order to receive a rebate. 

• Participation in Peoples’ commercial DSM programs requires commercial-grade 
equipment unless otherwise specified. 
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Program: Residential Online Energy Audit 

 
1. Participation is available to any existing or prospective residential customer of 

Peoples. 
 

2. This audit will be advertised to residential customers and highlight the benefits of 
participating. 
 

3. There is no payment processing with this program. 
 

4. There are no technical specifications on equipment eligibility with this program. 
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Program: Residential New Construction Program 
 
1. Participation is available to any homebuilder installing new natural gas equipment 

in a new single or multi-family residence located within Peoples’ service area.  
 

2. Rebates:  

• Natural gas dryer 

• $100 per qualifying natural gas dryer stub.  

• $300 per qualifying natural gas dryer. 

• $400 total is available for installation of both the stub and 
appliance. 

• $300 per qualifying natural gas range or cooktop. 

• Up to two rebates for any combination of the following: 

• $550 per qualifying natural gas tank water heating system.  

• $650 per qualifying natural gas Energy Star tank water heater. 

• $700 per qualifying natural gas tankless water heater. 

• $725 per qualifying natural gas central heating system 

• $500 per ton of qualifying natural gas space conditioning equipment. 
 
3. The homebuilder or developer will receive the rebate from Peoples based upon 

the actual energy efficiency measures installed. The homebuilder must have a 
Developer Agreement or partial assignment on file with Peoples to prove their 
claim to the rebate. In the event of a custom-built home with no developer 
involvement, the homebuilder or customer must provide proof of purchase and 
installation of the natural gas equipment. 
 

4. Peoples shall make no payment until: 

• Appliances must be installed and operational, apart from the dryer, which 
may be left stubbed.  

• The premise must have an active gas account. 

• Builders installing a gas dryer appliance must provide the model and serial 
number.  
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Program: Residential Retrofit 
 
1. Participation is available to any residential Peoples customer replacing existing 

electric equipment with new natural gas equipment. 
 
2. Rebates:  

• $300 per qualifying natural gas dryer. 

• $300 per qualifying natural gas range/cooktop. 

• $550 per qualifying natural gas tank water heater. 

• $650 per qualifying natural gas Energy Star tank water heater. 

• $700 per qualifying natural gas tankless water heater. 

• $725 per qualifying natural gas central heating system. 

• $500 per ton of qualifying natural gas space conditioning equipment. 
 

One rebate payment is authorized every 5 years. If two appliances are installed, 
two rebates are available for each appliance. 

 
3. Peoples will issue the rebate to the customer. If a contractor is involved, the 

contractor will deduct the rebate paid by Peoples from the customer’s total cost 
of equipment and installation on the submitted invoice. Customers who install a 
new natural gas clothes dryer in a new construction home are eligible to receive 
a rebate, even if the homebuilder has previously received a rebate for the dryer 
stub. 

4. Application must include: 

• Equipment purchase date 

• Equipment model number 

• Equipment serial number  

• Energy Star product label (required for Energy Star water heater only) 

• Equipment receipts that show paid in full 

• Contractor Invoices (if used) showing paid in full or proof of installation 
if the appliance is self-installed. The invoices must be signed by the 
customer. 
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Program: Residential Retention 
 
1. Participation is available to any residential customer of Peoples replacing existing 

natural gas equipment with new natural gas equipment. 
 
2. Rebates:  

• $100 per qualifying natural gas range/cooktop. 

• $150 per qualifying natural gas dryer. 

• $350 per qualifying natural gas tank water heater. 

• $400 per qualifying natural gas Energy Star tank water heater. 

• $500 per qualifying natural gas central heating system. 

• $550 per qualifying natural gas tankless water heater. 

• $150 per qualifying natural gas space conditioning equipment. 
 

One rebate payment is authorized every five years. If two appliances are 
installed, two rebates are available for each. 

 
3. Peoples will issue the rebate to the customer. If a contractor is involved, the 

contractor will deduct the rebate from the customer’s total cost of equipment and 
installation on the submitted invoice. 

4. Application must include: 

• Equipment purchase date 

• Equipment model number 

• Equipment serial number  

• Energy Star product label (required for Energy Star water heater only) 

• Equipment receipts that show paid in full 

• Contractor Invoices (if used) showing paid in full or proof of installation 
if the appliance is self-installed. The invoices must be signed by the 
customer. 
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Program: Commercial Walkthrough Energy Audit 
 
1. Participation is available to any existing commercial customer of Peoples, except 

Wholesale and Interruptible customers, who are excluded from NGCCR clause 
recovery. 
 

2. This audit will be offered to Peoples customers in response to a request for the 
service. 
 

3. When applicable, customers are qualified to participate in other Peoples 
conservation programs. 
 

4. There is no payment processing with this program. 
 

5. There are no technical specifications on equipment eligibility with this program. 
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Program: Commercial New Construction Program 
 
1. Participation is available to any new commercial customer of Peoples installing 

new natural gas equipment, including gas piping, as part of building their facility 
from the ground up or completely remodeling their facility. Wholesale and 
Interruptible customers, who are excluded from NGCCR clause recovery, are not 
eligible. 

 
2. Rebates:  

• $2,000 per qualifying natural gas cooking equipment. 

• $2,500 per qualifying natural gas dryer. 

• $400 per qualifying natural gas residential (non-commercial grade) 
clothes dryer. 

• $3,500 per qualifying natural gas fryer. 

• $2,500 per qualifying natural gas tank water heater.  

• $3,500 per qualifying natural gas tankless water heater.  

• $500 per qualifying ton of natural gas space conditioning system. 
 
3. Equipment eligibility requirements: 

• The following must be Energy Star certified: 

• Cooking equipment- Convection/Combi Ovens, Steam Cookers, 
and Griddles 

• Residential (non-commercial grade) Clothes Dryers 

• Fryers 

• Tank Water Heaters 
 

4. The contractor will deduct the rebate from the customer’s total cost of equipment 
and installation. If the customer is handling the installation without involvement 
from a builder or developer, Peoples will issue the rebate directly to the 
customer. 
 

5. Application must include: 

• Equipment purchase date 

• Equipment model number 

• Equipment serial number  

• Picture of equipment serial number 

• Picture of equipment after installation 

• Equipment receipts that show paid in full 

• Contractor invoices (if used) must show “paid in full”. If the appliance 
is self-installed, proof of installation is required. Contractor invoices 
must be signed by the customer. 
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Program: Commercial Retrofit 

 
1. Participation is available to any new or existing commercial customer of Peoples 

replacing existing electric equipment with new natural gas equipment, except 
Wholesale and Interruptible customers, who are excluded from NGCCR clause 
recovery. 

 
2. Rebates: 

• $2,000 per qualifying natural gas cooking equipment. 

• $2,500 per qualifying natural gas dryer. 

• $300 per qualifying natural gas residential (non-commercial grade) 
clothes dryer. 

• $3,500 per qualifying natural gas fryer. 

• $2,500 for a new natural gas tank water heater. 

• $3,500 per qualifying natural gas tankless water heater. 

• $500 per ton of qualifying natural gas space conditioning equipment. 
 

3. Equipment eligibility requirements: 

• The following must be Energy Star certified: 

• Cooking equipment- Convection/Combi Ovens, Steam Cookers, 
and Griddles. 

• Residential (non-commercial grade) clothes dryers 

• Fryers 

• Tank Water Heaters 
 

4. The contractor will deduct the rebate from the customer’s total cost of equipment 
and installation. In the event of a customer installation with no contractor 
involvement, Peoples will issue the rebate directly to the customer.  
 

5. Application must include: 

• Equipment purchase date 

• Equipment model number 

• Equipment serial number  

• Picture of equipment serial number 

• Picture of equipment after installation 

• Picture of electric equipment previously installed 

• Equipment receipts that show paid in full 

• Contractor invoices (if used) must show “paid in full”. If the appliance 
is self-installed r proof of installation is required. Contractor invoices 
must be signed by the customer. 
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Program: Commercial Retrofit Combined Heat and Power Program 
 
1. Participation is available to any existing commercial customer of Peoples, except 

Wholesale and Interruptible customers, who are excluded from NGCCR clause 
recovery. 
 

2. Rebates:  

• $450 per kW of actual demand reduced of installed combined heat and 
power equipment. 

• The rebate will be paid upon demonstrated satisfactory operation 
of waste heat recovery. 

• Peoples will rebate the first 1 MW of equipment installed. 
 
One rebate allowance is authorized per customer every five years per premise.  

 
3. Combined heat and power equipment must be fueled from natural gas and utilize 

waste heat to displace portions of natural gas usage for on-site heating, cooling, 
or water heating. 
 

4. The contractor will subtract the rebate paid by Peoples from the customer’s total 
cost of equipment and installation.  In the event of a customer installation with no 
contractor involvement, Peoples will issue the rebate directly to the customer. 
 

5. Application must include: 

• Equipment purchase date 

• Equipment ratings 

• Equipment model number 

• Equipment serial number  

• 12 months of historic electric and natural gas bills 

• Equipment receipts that show paid in full 

• Contractor invoices (if used) must show “paid in full”. If the appliance 
is self-installed r proof of installation is required. Contractor invoices 
must be signed by the customer. 
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Program:  Commercial Retrofit Electric Replacement Program  
 
1. Participation is available to any new or existing commercial Peoples customer 

who is replacing existing electric equipment with new natural gas equipment, 
except Wholesale and Interruptible customers, who are excluded from NGCCR 
clause recovery.  
 

2. Rebates: $100 per kW reduction for qualifying natural gas equipment. 
 

3. Equipment installed under this program must exceed the efficiency levels set by 
the Florida Building Code or Federal Appliance Efficiency Standard for its 
equipment type, if established. 
 

4. The contractor will deduct the rebate paid by Peoples from the customer’s total 
cost of equipment and installation. In case of a customer installation with no 
contractor involvement, Peoples will issue the rebate directly to the customer.  

 
5. Application must include: 

• Equipment purchase date 

• Equipment model number 

• Equipment serial number  

• Picture of equipment serial number 

• Picture of equipment after installation 

• Picture of electric equipment previously installed 

• Equipment receipts that show paid in full 

• Contractor invoices (if used) must show “paid in full”. If the appliance 
is self-installed proof of installation is required. Contractor invoices 
must be signed by the customer. 
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Program: Commercial Retention 

 
1. Participation is available to any existing commercial customer of Peoples 

replacing existing natural gas equipment with new natural gas equipment, except 
Wholesale and Interruptible customers, who are excluded from NGCCR clause 
recovery. 

 
2. Rebates: 

• Up to $2,000 rebate per qualifying natural gas dryer. 

• $150 per qualifying natural gas residential (non-commercial grade) 
clothes dryer. 

• Up to $1,500 rebate per qualifying natural gas tank water heater. 

• Up to the following rebate amounts per qualifying natural gas cooking 
equipment: 

Equipment Cost  Eligible Rebate 
  Up to $3,000       $1,000  
  $3,001 and up      $1,500 

• Up to the following rebate amounts per qualifying natural gas tankless 
water heater: 

Equipment Cost  Eligible Rebate 
  Up to $3,000       $1,000  
  Over $3,000       $2,000 

• Up to the following rebate amount will be paid based on the cooking 
efficiency of the qualifying natural gas fryer installed: 

Cooking Efficiency  Eligible Rebate 
    50-55%       $1,000 
    56-60%       $2,000 
    Over 60%       $3,000 

• Two fryer rebates are available per customer each calendar year. 

• $150 per ton of qualifying natural gas space conditioning equipment. 
 
3. Equipment eligibility requirements: 

• The following equipment must be Energy Star-certified: 

• Cooking equipment: Convection/Combi Ovens, Steam Cookers, 
and Griddles 

• Residential (non-commercial grade) Clothes Dryers 

• Fryers 

• Tank Water Heaters 
 

4. The contractor will deduct the rebate from the customer’s total cost of equipment 
and installation. In the event of a customer installation with no contractor 
involvement, Peoples will issue the rebate directly to the customer. 
 

5. Application must include: 

• Equipment purchase date 

• Equipment model number 

• Equipment serial number  

• Picture of equipment serial number 

• Picture of equipment after installation 

• Equipment receipts that show paid in full 

67

PEOPLES GAS SYSTEM, INC.
TEN-YEAR DSM PLAN
2025-2034
CORRECTED EXHIBIT A
FILED: OCTOBER 28, 2024
CORRECTED: JANUARY 17, 2025



12 

 

• Contractor invoices (if used) must show “paid in full”. If the appliance 
is self-installed proof of installation is required. Contractor invoices 
must be signed by the customer. 
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Program: Conservation Research and Development (R&D) 
 
1. Measures for R&D can be residential or commercial in nature and may be either 

new in the marketplace or existing measures which meet the criteria below: 

• The proposed measure has the potential to affect Peoples or its 
ratepayers. 

• Sufficient data is not currently available to evaluate the impact of the 
proposed measure. 

• Data on the proposed measure is available but is not relevant to the 
Florida climate zones. 

 
2. Equipment eligibility requirements: 

• Most technology measures are eligible for consideration including energy-
efficient construction, heat recovery, space conditioning equipment, 
cooking, water heating, etc. 

 
3. Funds designated under this program may be used to design, implement, plan, 

fund or co-fund Conservation R&D projects run by Peoples or other 
organizations. 
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