
Charlie Smith 

From: 
Sent: 
To: 

John Plescow 
Monday, January 27, 2025 4:47 PM 
Consumer Correspondence; Consina Griffin-Greaux 

CORRESPONDENCE 
1/27/2025 
DOCUMENT NO. 00509-2025 

Subject: FW: E-Form Improper Billing TRACKING NUMBER: 198492 

CORRECTION 
Please, see the following E-mail, which was incorrect. 

The correct docket# is 20250026. 

-----Original Message----

From: John Plescow 

Sent: Monday, January 27, 2025 4:38 PM 
To: Consumer Correspondence <ConsumerCorrespondence@PSC.STATE.FL.US>; Consina Griffin-Greaux 

<CGriffin@psc.state.fl.us> 
Subject: FW: E-Form Improper Billing TRACKING NUMBER: 198492 

Please, add to docket 20240026. 

-----Original Message-----
From: Consina Griffin-Greaux <CGriffin@psc.state.fl.us> On Behalf Of Consumer Contact 
Sent: Monday, January 27, 2025 3:22 PM 

To: John Plescow <JPlescow@PSC.STATE.FL.US> 
Subject: RE: E-Form Improper Billing TRACKING NUMBER: 198492 

John, 
Please forward to clerk's office. I filed as 20240026, closeout type PR-71. 

(Griffin 

-----Original Message-----
From: consumerComplaint@psc.state.fl.us <consumerComplaint@psc.state.fl.us> 

Sent: Tuesday, January 21, 2025 4:06 PM 
To: Consumer Contact <Contact@PSC.STATE.FL.US> 
Subject: E-Form Improper Billing TRACKING NUMBER: 198492 

CUSTOMER INFORMATION 

Name: Christopher Kean 

Telephone: 
Email: chris@keanhouse.net 

Address: 16203 Daysailor Trail Lakewood Ranch FL 34202 

BUSINESS INFORMATION 

Business Account Name: Christopher Kean 
Account Number: 211009475792 

Address: 16203 Daysailor Trail Bradenton FL 34202 

COMPLAINT INFORMATION 

Complaint: Improper Billing against Peoples Gas System, Inc. 
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Details: 
2024 PGA rate was $.70 per therm. 2025 rate is $.90 per therm. THAT IS A 29% RATE HIKE IN ONE YEAR. How is this 
reasonable? Did FL PSC approve this gigantic TECO GAS rate increase for Manatee County? 
 
 
 




