
Jenae Thornberry 

From: 
Sent: 

John Plescow 
Thursday, February 6, 2025 10:27 AM 

CORRESPONDENCE 
2/6/2025 
DOCUMENT NO. 00761-2025 

To: Consumer Correspondence; Consina Griffin-Greaux 
Subject: FW: E-Form Other Complaints TRACKING NUMBER: 208733 

Please, add to docket 20240172. 

-----Original Message-----
From: Consina Griffin-Greaux <CGriffin@psc.state.fl.us> On Behalf Of Consumer Contact 
Sent: Wednesday, February 05, 2025 3:18 PM 
To: John Plescow <JPlescow@PSC.STATE.FL.US> 
Subject: RE: E-Form Other Complaints TRACKING NUMBER: 208733 

John, 
Please forward to clerk's office. 

C'Griffi n-Greaux 

-----Original Message-----
From: consumerComplaint@psc.state.fl.us <consumerComplaint@psc.state.fl.us> 
Sent: Tuesday, February 4, 2025 3:04 PM 
To: Consumer Contact <Contact@PSC.STATE.FL.US> 
Subject: E-Form Other Complaints TRACKING NUMBER: 208733 

CUSTOMER INFORMATION 
Name: Mark Stewart 
Telephone: 8632891017 
Email: mark59fla@gmail.com 
Address: 2107 Kirkland Lake dr Auburndale FL 33823 

BUSINESS INFORMATION 
Business Account Name: Mark Stewart 
Account Number: 
Address: 2107 Kirkland Lake dr Auburndale FL 33823 

COMPLAINT INFORMATION 
Complaint: Other Complaints against Tampa Electric Company 
Details: 
Why are we being ask to pay additional fees for this storm damage that the state has suffered when we are already 
paying a "storm protection charge" and a "storm surcharge"? Many of us are retired on a fixed income. I am also on 
disability and can't just go out and get a job to make up these additional fees. I am totally against this increase. 
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