CORRESPONDENCE

2/7/2025
Charlie Smith DOCUMENT NO. 00837-2025
From: John Plescow
Sent: Friday, February 7, 2025 10:32 AM
To: Consumer Correspondence
Cc: Consina Griffin-Greaux
Subject: FW: Rate hike

Please, add to docket 20240173.

From: Consina Griffin-Greaux <CGriffin@ psc.state.fl.us> On Behalf Of Consumer Contact
Sent: Wednesday, February 05, 2025 3:26 PM

To: John Plescow <JPlescow@PSC.STATE.FL.US>

Subject: RE: Rate hike

John,
Please forward to clerk's office.
C'Griffin-Greaux

From: Dawn McGee <dawnmcgee2019@gmail.com>
Sent: Tuesday, February 4, 2025 6:31 PM

To: Consumer Contact <Contact@PSC.STATE.FL.US>
Subject: Re: Rate hike

CAUTION: This email originated from outside your organization. Exercise caution when opening attachments or clicking
links, especially from unknown senders.

Thank you so much for your response.l was referring to TECO rate increase of $30.00 more per month.
Sent from my iPhone

> 0On Feb 4, 2025, at 1:07 PM, Consumer Contact <Contact@ psc.state.fl.us> wrote:

>

>1/4/25

>

> Dear Ms. Dawn McGee:

>

> This email is in response to your recent inquiry to the Florida Public Service Commission (FPSC).

>

> - The name of the Utility Company you're protesting against?

>

>

> You may send this information to me by reply e-mail or at the address and/or fax number listed below. If you have a
complaint regarding a matter regulated by the FPSC, please contact us toll free at 1-800-342-3552, by fax at 1-800-511-
0809 or by email at contact@psc.state.fl.us.

>

> Sincerely,

> John Plescow

> Regulatory Program Administrator



> Office of Consumer Assistance & Outreach

>

>

> Note: Florida has a very broad public records law. Most written communications to or from state officials regarding
state business are considered to be public records and will be made available to the public and the media upon request.
Therefore, your e-mail message may be subject to public disclosure.

> From: Dawn McGee <dawnmcgee2019@gmail.com>

> Sent: Tuesday, February 4, 2025 6:32 AM

> To: Consumer Contact <Contact@PSC.STATE.FL.US>

> Subject: Rate hike

>

> CAUTION: This email originated from outside your organization. Exercise caution when opening attachments or clicking
links, especially from unknown senders.

>

> Please do not raise our rates again.People are suffering on SS and young people trying to pay all of our bills.We have to
choose paying our bills over our health because we can not even pay copayments and medicine.Thank you for your
time.Dawn McGee Sent from my iPhone





