
Antonia Hover 

From: 
Sent: 
To: 
Cc: 
Subject: 

Please, add to docket 20240172. 

-----Original Message-----

John Plescow 
Thursday, February 13, 2025 11 :24 AM 
Consumer Correspondence 
Cassandra Williams 
FW: Docket #20240172 

CORRESPONDENCE 
2/13/2025 
DOCUMENT NO. 00953-2025 

From: Cassandra Williams <CaWillia@psc.state.fl.us> On Behalf Of Consumer Contact 
Sent: Thursday, February 13, 2025 10:30 AM 
To: John Plescow <JPlescow@PSC.STATE.FL.US> 
Subject: Docket #20240172 

This has been entered as part of complaint #1464643E. Please forward to the clerk's office for Docket #20240172. Thank 

you. 
Cassandra Williams 

-----Original Message-----
From: consumerComplaint@psc.state.fl.us <consumerComplaint@psc.state.fl.us> 
Sent: Thursday, February 13, 2025 9:24 AM 
To: Consumer Contact <Contact@PSC.STATE.FL.US> 
Subject: E-Form Improper Billing TRACKING NUMBER: 208903 

CUSTOMER INFORMATION 
Name: Sandra Longbotham 
Telephone: 8133250372 
Email: slbeagles@yahoo.com 
Address: 2018 Derbywood Dr Brandon FL 33510 

BUSINESS INFORMATION 
Business Account Name: Sandra Longbotham Account Number:  
Address: 2018 Derbywood Dr Brandon FL 33510 

COMPLAINT INFORMATION 
Complaint: Improper Billing against Tampa Electric Company 
Details: 
They keep raising the cost and they increase gets way too much very expensive! Most people can't even pay them. And 

we struggle as well. Now they need deposits which are way more than a car payment these days. The deposits are over 
$1000 that's BS! 
We the people need to be heard, we need to be taking care of. If you don't have the people, you don't have the electric 

to be paid. STOP WITH PRICE INCREASES!!!!!!!! we all cannot afford this!!!!! 
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