CORRESPONDENCE
2/18/2025
DOCUMENT NO. 01010-2025

Charlie Smith

From: Ellen Plendl

Sent: Tuesday, February 18, 2025 4.07 PM
To: Consumer Correspondence
Subject: Docket No. 20240173
Attachments: FW: Duke electric

See attached customer correspondence for Docket No. 20240173.



Charlie Smith

From: Governor's Office of Citizen Services <EOGCitizenServices@eog.myflorida.com>
Sent: Tuesday, February 18, 2025 3:59 PM

To: Ellen Plendl

Subject: FW: Duke electric

CAUTION: This email originated from outside your organization. Exercise caution when opening attachments or clicking
links, especially from unknown senders.

Please find attached email received by the Governor's Office of Citizen Services. This email is forwarded to your office
for review and any response or action appropriate.

Thank you.
Sincerely,

Martha Lynn
Office of Citizen Services
Executive Office of the Governor

From: Dolphin <dolphi5535@aol.com>

Sent: Tuesday, February 18, 2025 3:29 PM

To: GovernorRon.DeSantis@eog.myflorida.com
Subject: Duke electric

Dear Governor DeSantis

Our electric bill has tripled. Is it fair that Duke is charging us for those 2 Hurricanes which did so much damage? | still
have a huge oak tree in my backyard | can’t afford to have it fixed. It’s split in half and 1/2 of my tree on one neighbors
fence and the other half on the other side of another neighbor fence.

| am on a fixed income can’t the people who make over 120,000 pick up the expenses?

My home owner insurance is another expense as well as the car insurance. Florida used to be one of the cheaper states
to live in but now we are one of the most expensive why is that happening? Can’t you please do something to help the
American people thank you, sir.

Cindy Fusco

10255 117th Drive

Largo, FI 33773

Sent from my iPhone
Please note that under Florida law correspondence sent to the Governor's Office, which is not confidential or exempt
pursuant to chapter 119 of the Florida Statutes, is a public record made available upon request.





