
Antonia Hover 

From: 
Sent: 
To: 
Cc: 

Antonia Hover on behalf of Records Clerk 
Tuesday, March 11 , 2025 8:27 AM 
'sarah.madsen@comcast.net' 
Consumer Contact 

CORRESPONDENCE 
3/11/2025 
DOCUMENT NO. 01453-2025 

Subject: RE: Reject FPL's Rate Hike - Hold In-District Hearings for Public Input 

Good Morning, Sarah Dilenge. 

We will be placing your comments below in consumer correspondence in Docket No. 20250011, and forwarding them to 
the Office of Consumer Assistance and Outreach. 

Thank you! 

Toni Hover 
Commission Deputy Clerk I 
Florida Public Service Commission 
2540 Shumard Oak Boulevard 
Tallahassee, FL 32399 
Phone: (850) 413-6467 

PLEASE NOTE: Florida has a very broad public records law. Most written communications to or from state officials 
regarding state business are considered to be public records and will be made available to the public and the media 
upon request. Therefore, your email message may be subject to public disclosure. 

-----Original Message-----
From: sarah.madsen@everyactioncustom.com <sarah.madsen@everyactioncustom.com> 
Sent: Tuesday, March 11, 2025 7:42 AM 
To: Records Clerk <CLERK@PSC.STATE.FL.US> 
Subject: Reject FPL's Rate Hike - Hold In-District Hearings for Public Input 

CAUTION: This email originated from outside your organization. Exercise caution when opening attachments or clicking 
links, especially from unknown senders. 

Dear Clerk Adam Teitzman, 

Adam Teitzman, Commission Clerk 
Division of Commission Clerk and Administrative Services Florida Public Service Commission 
2540 Shumard Oak Boulevard 
Tallahassee, FL 32399-0850 

Re: Docket No.20250011 -El 

Petition by Florida Power & Light Company for Base Rate Increase 

I am writing to formally request that The Commission hold in-district hearings regarding Docket No. 20250011 (Petition 
for Rate Increase by Florida Power & Light Company) to ensure that the public has a fair opportunity to weigh in on this 
critical decision. 

1 



2

Some FPL customers have already seen their bills increase by 60% in the last five years, and now the company is asking 
to increase rates by almost $9 billion over the next five years, all while Floridians struggle to afford basic necessities. FPL 
is ranked 52 out of 53 by the American Council for an Energy Efficient Economy of utilities nationwide in terms of helping 
customers reduce power bills with efficiency and conservation programs. Approving this rate hike would only reward 
corporate greed at the expense of millions of hard‐working Floridians. 
 
I urge you to reject this request to ensure that consumers, not corporate profits, remain your priority. Holding in‐district 
hearings will allow impacted residents to voice their concerns and hold FPL accountable. I appreciate your attention to 
this matter and look forward to your response. 
 
Sincerely, 
Mrs. Sarah Dilenge 
6654 NW 42nd Ter  Coconut Creek, FL 33073‐2011 sarah.madsen@comcast.net 



Antonia Hover 

From: 
To: 
Sent: 

Microsoft Outlook 
'sarah.madsen@comcast.net' 
Tuesday, March 11, 2025 8:27 AM 

Subject: Undeliverable: RE: Reject FPL's Rate Hike - Hold In-District Hearings for Public Input 

Delivery has failed to these recipients or groups: 

'sa rah. madsen@comcast.net' ( sa rah. madsen@comcast.net) 

Your message couldn't be delivered and there was no valid enhanced status code being issued by 
the remote mail system to determine the exact cause, status: '550 permanent failu re for one or more 
recipients (sarah.madsen@comcast.net:550 5.1.1 Not our Customer)'. 

The following organization rejected your message: mx-outbound12-218.us-east-2a.ess.aws.cudaops.com. 

Diagnostic information for administrators: 

Generating server: EXCH2019.psc.state.fl.us 

sarah.madsen@comcast.net 
mx-outbound12-218.us-east-2a.ess.aws.cudaops.com 
Remote Server returned '550 permanent failure for one or more recipients (sarah.madsen@comcast.net:550 5.1.1 Not 
our Customer)' 

Original message headers: 

Received: from Exch2016 . psc.state.fl.us (164.Sl .109.84) by 
EXCH~019.psc.state.tl.us (164.51.lOq.82) with Microsoft SMTP Server 
(version=TLS1_2, cipher=TLS_ECDHE_RSA_WIT H_AES 128_GCM_SHA256) id 
lS.2.1544.13; Tue, 11 Mar 2025 08:27:04 -0400 

Received: from Exch2016.psc.state.fl.us ([: :l]) by Exch2016.psc.state.fl.us 
([::l]) with mapi id 15.01.2507.043; Tue, 11 Mar 20l5 08 : 27:04 - 0400 

From: Records Clerk <CLERK@PSC.STATE.FL.us~ 
To: "' sarah. madsen@comcast .net'" <sarah. madsen@comcast.net "> 

CC: Cvnsumer r0n~act ,rontact@Psr.STATE.FL.US> 
Subie~t: -?Windows-1252?Q?RE ; _Reject_FPL 92s_Rate_Hike_-96_Hold_In- District Hearin?= 

-?Windows-1252?~~qs for Public Input?= 
Thread-Topic: =?WindZws-I252?Q?~eject FPL=~2s_Rate_Hike_-96_Hold_In-District_Hearings_f?= 

=?Windows-1252?Q?or Public_Input ?= 
Thread-Index: AQHbknq1v3o2788T+ke9bu8ile70lbNt3FWQ 
Sender: Antonia Hover 'ahover@psc.state.fl.us> 
Date: Tue, 11 Mar _025 12:27 : 04 +0000 
Message-ID: <6c282ae4cfa04aaOb798de_dc52~dY8c@psc.state.fl.us> 
References: <2025C3llll4215 .f 62425166f93d5al@everyactioncustorn.com> 
In- Rep~y- To: <~02503llll4215 .f 62425166f93d5al@everyactioncustorn.co~> 
Accept-Language: en-US 
Content-Language: en - US 
X-MS-Has -Attach: 
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X-MS-TNEF-Correlator: 
x-ninja-pim: Scanned by Ninja 
x-ms-exchange-messagesentrepresentingtype: 2 
x-originating-ip: (199.250.30.42) 
Content-Type: text/plain ; c harset="Windows-1252" 
Content-Transfer-Encoding: quoted- printable 
MIME-Version: 1.0 
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