
Charlie Smith 

CORRESPONDENCE 
3/11/2025 , 
DOCUMENT NO. 01464-2025 

From: John Piescow 
Sent: Tuesday, Ma rch 11, 2025 11:42 AM 
To: Consumer Correspondence; Consina Griffin-Greaux 
Subject: FW: E-Form Other Complaints TRACKING NUMBER: 209140 

Please, add to docket 20250011. 

- Original Message-
From: Consina Griffin-Greaux <CGriffin@psc.state.fl.us> On Behalf Of Consumer Contact 
Sent: Tuesday, March 11, 2025 11:07 AM 
To: John Piescow <JPlescow@PSC.STATE.FLUS> 
Subject: RE: E-Form Other Complaints TRACKING NUMBER: 209140 

John, 
Please forward to clerk's office. 20250011 

Thanks 

- Original Message-
From: consumerComplaint@psc.state.fl. us <consumerComplaint@psc.state.fl.us> 
Sent: Tuesday, March 4, 2025 3:41 PM 
To: Consumer Contact <Contact@PSC.STATE.FL.US> 
Subject: E-Form Other Complaints TRACKING NUMBER: 209140 

CUSTOMER INFORMATION 
Name: Bonnu Crews 
Telephone: 
Email: 
Address: 4780 Shoal Lake Circle Crestview FL 32539 

BUSINESS INFORMATION 
Business Account Name: Bonnu Crews 
Account Number: 
Address: 4780 Shoal Lake Circle Crestview FL 32539 

COMPLAINT INFORMATION 
Complaint: Other Complaints against Florida Power & Light Company 
Details: 
There is absolute zero reason for FPL to keep raising the rates. Docket 2025011 complaint is valid. The commission is 
supposed to help the consumers, not rubber stamp increasing rates. 
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