
Antonia Hover 

CORRESPONDENCE^ 
3/14/2025 
DOCUMENT NO. 01733-2025 

From: 
Sent: 
To: 
Subject: 
Attachments: 

Ellen Plendl 
Friday, March 14, 2025 8:33 AM 
Consumer Correspondence 
Docket No. 20240149 
FW: FPL bills 

See attached customer correspondence for Docket No. 20240149. 
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Antonia Hover

From: Governor's Office of Citizen Services <EOGCitizenServices@eog.myflorida.com>
Sent: Friday, March 14, 2025 8:25 AM
To: Ellen Plendl
Subject: FW: FPL bills

CAUTION: This email originated from outside your organization. Exercise caution when opening attachments 
or clicking links, especially from unknown senders. 

Please find attached email received by the Governor's Office of Citizen Services.  This email is forwarded to 
your office for review and any response or action appropriate. 
 
Thank you. 
 
Sincerely, 
 
Martha Lynn 
Office of Citizen Services 
Executive Office of the Governor 
 

From: georgiamovin@yahoo.com <georgiamovin@yahoo.com>  
Sent: Thursday, March 13, 2025 7:01 PM 
To: GovernorRon.DeSantis@eog.myflorida.com 
Subject: FPL bills 

 
Hi 
 
I'm sure this has been brought to your attention.  But why is FPL being allowed to penalize the customers by 
charging us to pay for hurricane damage cost? Shouldn't they have coverage for things like natural disasters? 
You need to stop thus. We are already paying more due to gas prices and no telling what else. But we shouldn't 
have to pay for their damaged equipment.  Please do something about this 
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