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4.5 If any provision of this Agreement shall be invalid or unenforceable under
Applicable Law, such invalidity or unenforceability shall not invalidate or render
unenforceable any other provision of this Agreement, and this Agreement shall
be construed as if it did not contain such invalid or unenforceable provision;
provided, that if the invalid or unenforceable provision is a material provision of
this Agreement, or the invalidity or unenforceability materially affects the rights or
obligations of a Party hereunder or the ability of a Party to perform any material
provision of this Agreement, the Parties shall promptly renegotiate in good faith
and amend in writing this Agreement in order to make such mutually acceptable
revisions to this Agreement as may be required in order to conform the
Agreement to Applicable Law.

4.6 This Agreement, and any amendment or modification hereof, will be submitted to
the Commission for approval in accordance with Section 252 of the Act. If any
legislative, regulatory, judicial or other governmental decision, order,
determination or action, or any change in Applicable Law, materially affects any
material provision of this Agreement, the rights or obligations of a Party
hereunder, or the ability of a Party to perform any material provision of this
Agreement, the Parties shall promptly renegotiate in good faith and amend in
writing this Agreement in order to make such mutually acceptable revisions to
this Agreement as may be required in order to conform the Agreement to
Applicable Law. If within thirty (30) days of the effective date of such decision,
determination, action or change, the Parties are unable to agree in writing upon
mutually acceptable revisions to this Agreement, then the Parties shall pursue
dispute resolution in accordance with Section 14 of this Agreement.

4.6.1 Notwithstanding Section 4.6 above, to the extent Frontier is required by
a change in Applicable Law to provide to LIVEWIRE a Service that is
not offered under this Agreement to LIVEWIRE, the terms, conditions
and prices for such Service (including the terms and conditions
defining the Service and stating when and where the Service will be
available and how it will be used, and terms, conditions and prices for
pre-ordering, ordering, provisioning, repair, maintenance and billing)
shall be as provided in an applicable Frontier Tariff, or, in the absence
of an applicable Frontier Tariff, as mutually agreed by the Parties in a
written amendment to the Agreement that, upon the request of either
Party, the Parties shall negotiate in accordance with the requirements
of Section 252 of the Act. In no event shall Frontier be required to
provide any such Service in the absence of such a Frontier Tariff or
amendment.

47 Notwithstanding anything in this Agreement to the contrary, if, as a result of any
legislative, judicial, regulatory or other governmental decision, order,
determination or action, or any change in Applicable Law, Frontier is not required
by Applicable Law to provide any Service, payment or benefit, otherwise required
to be provided to LIVEWIRE hereunder, then Frontier may discontinue the
provision of any such Service, payment or benefit, and LIVEWIRE shall
reimburse Frontier for any payment previously made by Frontier to LIVEWIRE
that was not required by Applicable Law. Frontier will provide thirty (30) days
prior written notice to LIVEWIRE of any such discontinuance of a Service, unless
a different notice period or different conditions are specified in this Agreement
(including in the Networks Element Attachment or an applicable Tariff) or
Applicable Law for termination of such Service in which event such specified
period and/or conditions shall apply. This Section 4.7 is self-effectuating and no
amendment to this Agreement shall be required to implement it.
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4453

44.5.4

44.5.5

for any penalty assessed with respect to such unbilled Tax by a taxing
authority.

If the Providing Party properly bills the Purchasing Party for any Tax
but the Purchasing Party fails to remit such Tax to the Providing Party
as required by Section 44.2, then, as between the Providing Party and
the Purchasing Party, the Purchasing Party shall be liable for such
uncollected Tax and any interest assessed thereon, as well as any
penalty assessed with respect to such uncollected Tax by the
applicable taxing authority.

If the Providing Party does not collect any Tax as required by Section
44 because the Purchasing Party has provided such Providing Party
with an exemption certificate that is later found to be inadequate,
invalid or inapplicable by a taxing authority, then, as between the
Providing Party and the Purchasing Party, the Purchasing Party shall
be liable for such uncollected Tax and any interest assessed thereon,
as well as any penalty assessed with respect to such uncollected Tax
by the applicable taxing authority.

If the Purchasing Party fails to pay the Receipts Tax as required by
Section 44.2, then, as between the Providing Party and the
Purchasing Party, (a) the Providing Party shall be liable for any Tax
imposed on its receipts and (b) the Purchasing Party shall be liable for
any interest assessed thereon and any penalty assessed upon the
Providing Party with respect to such Tax by the applicable taxing
authority.

If the Purchasing Party fails to impose and/or collect any Tax from
Subscribers as required by Section 44.3, then, as between the
Providing Party and the Purchasing Party, the Purchasing Party shall
remain liable for such uncollected Tax and any interest assessed
thereon, as well as any penalty assessed with respect to such
uncollected Tax by the applicable taxing authority. With respect to any
Tax that the Purchasing Party has agreed to pay, or is required to
impose on and/or collect from Subscribers, the Purchasing Party
agrees to indemnify and hold the Providing Party harmless on an after-
tax basis for any costs incurred by the Providing Party as a result of
actions taken by the applicable taxing authority to recover the Tax
from the Providing Party due to the failure of the Purchasing Party to
timely pay, or collect and timely remit, such Tax to such authority.

44.6  Audit Cooperation. In the event either Party is audited by a taxing authority, the

other Party agrees to cooperate fully with the Party being audited in order to
respond to any audit inquiries in a proper and timely manner so that the audit
and/or any resulting controversy may be resolved expeditiously.

447 Notices. All notices, affidavits, exemption-certificates or other communications
required or permitted to be given by either Party to the other, for purposes of this
Section 43, shall be made in writing and shall be delivered in person or sent by
certified mail, return receipt requested, or registered mail, or a courier service
providing proof of service, and sent to the addressees set forth in Section 29 as
well as to the following:

To LIVEWIRE:
Dylan Cruz, CEO
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month-to-month rates unless a different rate applies under
an applicable special access term/volume plan or other
special access tariff arrangement in which LIVEWIRE is
then enrolled), a resale arrangement, or other analogous
arrangement that Frontier shall identify or has identified in
writing to LIVEWIRE; provided, however, that Frontier may
disconnect the subject Discontinued Facility (or the
replacement service to which the Discontinued Facility has
been converted) if LIVEWIRE fails to pay when due any
applicable new rate or surcharge billed by Frontier.

1.14.2  Notwithstanding any other provision of the Agreement, LIVEWIRE shall
not request or obtain, and Frontier may reject any LIVEWIRE order for,
a DS1 Loop, a DS3 Loop, DS1 Dedicated Transport, DS3 Dedicated
Transport, or Dark Fiber Transport, including any of these elements
that constitute part of a Combination or that LIVEWIRE seeks to
convert from another wholesale service to an unbundled network
element (collectively, "TRRO Certification Elements"): (a) in any case
in which LIVEWIRE's order conflicts with a provision of a Frontier
Tariff, (b) in any case in which LIVEWIRE's order conflicts with a non-
impaired UNE Wire Center designation set forth in a Wire Center List
that Frontier has made available to LIVEWIRE by notice and/or by
publication on Frontier's Wholesale website, (c) in any case in which
LIVEWIRE's order conflicts with a hon-impaired UNE Wire Center
designation that the Commission or the FCC has ordered or approved
or that has otherwise been confirmed through previous dispute
resolution (regardless of whether LIVEWIRE was a party to such
dispute resolution), or (d) as otherwise permitted under the Federal
Unbundling Rules (including upon a determination by the Commission,
the FCC, or a court of competent jurisdiction that Frontier may reject
orders for TRRO Certification Elements without first seeking dispute
resolution). If LIVEWIRE, inadvertently or otherwise, submits to
Frontier an order that conflicts with this section and Frontier,
inadvertently or otherwise, provisions the order on a Section 251 UNE
basis, then upon thirty (30) days written notice from Frontier the
subject service, facility or arrangement shall be treated as a
Discontinued Facility under Section 1.14.1.2 above. The new non-UNE
rate and/or surcharge that applies to the Discontinued Facility under
Section 1.14.1.2 shall be applied retrospectively back to the date of
provisionhing (including late payment charges for the unpaid difference
between UNE rates and the new non-UNE rate and/or surcharge that
applies under Section 1.14.1.2).

1.15  Limitation With Respect to Replacement Arrangements. Notwithstanding any
other provision of this Agreement, any negotiations regarding any UNE-
replacement arrangement, facility, service or the like that Frontier is not required
to provide under the Federal Unbundling Rules (including any arrangement,
facility, service or the like that Frontier offers under an access tariff) shall be
deemed not to have been conducted pursuant to the Agreement, 47 U.S.C. §
252(a)(1), or 47 C.F.R. Part 51, and shall not be subject to arbitration or other
requirements under to 47 U.S.C. § 252(b). Any reference in this Attachment to
Frontier's provision of an arrangement, facility, service or the like that Frontier is
not required to provide under the Federal Unbundling Rules is solely for the
convenience of the Parties and shall not be construed to require or permit: (a)
arbitration pursuant to 47 U.S.C. § 252(b) of the rates, terms, or conditions upon
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10. Availability of Other Network Elements on an Unbundled Basis

10.1  Anyrequest by LIVEWIRE for access to a Frontier Network Element that is not
already available and that Frontier is required by the Federal Unbundling Rules
to provide on an unbundled basis shall be treated as a Network Element Bona
Fide Request pursuant to Section 10.3, of this Attachment. LIVEWIRE shall
provide Frontier access to its Network Elements as mutually agreed by the
Parties or as required by the Federal Unbundling Rules.

10.2  Notwithstanding anything to the contrary in this Section 10, a Party shall not be
required to provide a proprietary Network Element to the other Party under this
Section 10 except as required by the Federal Unbundling Rules.

10.3  Network Element Bona Fide Request (BFR).

10.3.1

10.3.2

10.3.3

10.3.4

10.3.5

10.3.6

LIVEWIRE Florida all

Each Party shall promptly consider and analyze access to a new
unbundled Network Element in response to the submission of a
Network Element Bona Fide Request by the other Party hereunder.
The Network Element Bona Fide Request process set forth herein
does not apply to those services requested pursuant to Report &
Order and Notice of Proposed Rulemaking 91-141 (rel. Oct. 19, 1992)
11259 and n.603 or subsequent orders.

A Network Element Bona Fide Request shall be submitted in writing
and shall include a technical description of each requested Network
Element.

The requesting Party may cancel a Network Element Bona Fide
Request at any time but shall pay the other Party's reasonable and
demonstrable costs of processing and/or implementing the Network
Element Bona Fide Request up to the date of cancellation.

Within ten (10) Business Days of its receipt, the receiving Party shall
acknowledge receipt of the Network Element Bona Fide Request.

Except under extraordinary circumstances, within thirty (30) days of its
receipt of a Network Element Bona Fide Request, the receiving Party
shall provide to the requesting Party a preliminary analysis of such
Network Element Bona Fide Request. The preliminary analysis shall
confirm that the receiving Party will offer access to the Network
Element or will provide a detailed explanation that access to the
Network Element is not technically feasible and/or that the request
does not qualify as a Network Element that is required to be provided
by the Federal Unbundling Rules.

If the receiving Party determines that the Network Element Bona Fide
Request is technically feasible and access to the Network Element is
required to be provided by the Federal Unbundling Rules, it shall
promptly proceed with developing the Network Element Bona Fide
Request upon receipt of written authorization from the requesting
Party. When it receives such authorization, the receiving Party shall
promptly develop the requested services, determine their availability,
calculate the applicable prices and establish installation intervals.
Unless the Parties otherwise agree, the Network Element requested
must be priced in accordance with Section 252(d)(1) of the Act.
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transfer of service, resulting in the appropriate disconnection and reconnection of

service.

12, Combinations, Commingling, and Conversions

12.1 Subject to and without limiting the conditions set forth in Section 1 of this
Attachment:

12.1.1

12.1.2

12.1.3

Frontier will not prohibit the commingling of a Qualifying UNE with
Qualifying Wholesale Services, but only to the extent and so long as
commingling and provision of such Network Element (or combination
of Network Elements) is required by the Federal Unbundling Rules.
Moreover, to the extent and so long as required by the Federal
Unbundling Rules, Frontier shall, upon request of LIVEWIRE, perform
the functions necessary to commingle Qualifying UNEs with Qualifying
Wholesale Services. The rates, terms and conditions of the applicable
access Tariff or separate non-251 agreement will apply to the
Qualifying Wholesale Services, and the rates, terms and conditions of
the Agreement or the Frontier UNE Tariff, as applicable, will apply to
the Qualifying UNEs; provided, however, that a honrecurring charge
will apply for each UNE circuit that is part of a commingled
arrangement, as set forth in the Pricing Attachment. In addition, if any
commingling requested by LIVEWIRE requires Frontier to perform
physical work that Frontier is required to perform under the Federal
Unbundling Rules, then Frontier's standard charges for such work
shall apply or, in the absence of a standard charge, a fee calculated
using Frontier's standard time and materials rates shall apply until
such time as a standard charge is established pursuant to the terms
set forth in the Pricing Attachment.

Ratcheting, i.e., a pricing mechanism that involves billing a single
circuit at multiple rates to develop a single, blended rate, shall not be
required. UNEs that are commingled with Wholesale Services are not
included in the shared use provisions of the applicable Tariff and are
therefore not eligible for adjustment of charges under such provisions.
Frontier may exclude its performance in connection with the
provisiohing of commingled facilities and services from standard
provisioning intervals and from performance measures and remedies,
if any, contained in the Agreement or elsewhere.

Limitation on Section 12.1. Section 12.1 is intended only to address
the Parties' rights and obligations as to combining and/or commingling
of UNEs that Frontier is already required to provide to LIVEWIRE
under the Agreement and the Federal Unbundling Rules. Nothing
contained in Section 12.1 shall be deemed to limit any right of Frontier
under the Agreement to cease providing a facility that is or becomes a
Discontinued Facility.

12.2  Service Eligibility Criteria for Certain Combinations and Commingled Facilities
and Services. Subject to the conditions set forth in Sections 1 and 12.1 of this
Attachment:

12.2.1

LIVEWIRE Florida all

Frontier shall not be obligated to provide:
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to the auditor, reimburse LIVEWIRE for its out-of-pocket costs verified by the
auditor. LIVEWIRE shall maintain records adequate to support its compliance
with the service eligibility criteria for each DS1 or DS1 equivalent circuit for at
least eighteen (18) months after the service arrangement in question is
terminated.

13. Routine Network Modifications

13.1 General Conditions. In accordance with, but only to the extent required by, the
Federal Unbundling Rules, and subject to the conditions set forth in Section 1 of
this Attachment:

13.1.1
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Frontier shall make such routine network modifications, at the rates
and charges set forth in the Pricing Attachment, as are necessary to
permit access by LIVEWIRE to the Loop or Dark Fiber Transport
facilities available under the Agreement (including DS1 Loops and
DS3 Loops), when the facility has already been constructed. Routine
network modifications applicable to Loops are those modifications that
Frontier regularly undertakes for its own Customers and may include:
rearranging or splicing of in-place cable at existing splice points;
adding an equipment case; adding a doubler or repeater; installing a
repeater shelf; deploying a new multiplexer or reconfiguring an existing
multiplexer; accessing manholes; and deploying bucket trucks to reach
aerial cable. Routine network modifications applicable to Dark Fiber
Transport are those modifications that Frontier regularly undertakes for
its own Customers and may include splicing of in-place dark fiber at
existing splice points; accessing manholes; deploying bucket trucks to
reach aerial cable; and routine activities, if any, needed to enable
LIVEWIRE to light a Dark Fiber Transport facility that it has obtained
from Frontier under the Agreement. Frontier shall not be obligated to
provide optronics for the purpose of lighting Dark Fiber Transport.
Routine network modifications do not include the construction of a new
Loop or new Transport facilities, trenching, the pulling of cable, the
installation of hew aerial, buried, or underground cable for a requesting
telecommunications carrier, the placement of hew cable, securing
permits or rights-of-way, or constructing and/or placing new manholes
or conduits. Frontier shall not be required to build any time division
multiplexing (TDM) capability into new packet-based networks or into
existing packet-based networks that do not already have TDM
capability. Frontier shall not be required to perform any routine
network modifications to any facility that is or becomes a Discontinued
Facility.

13.1.1.1 Conditioning. If LIVEWIRE requests Unbundled Local Loop
conditioning or if conditioning is required to provide one of
the Unbundled Network Elements described in this
agreement, Frontier will condition the unbundled local loop
at LIVEWIRE 's expense. Frontier will determine separate
charges for each request. LIVEWIRE agrees to pay the
quoted charges prior to commencement of work.

13.1.1.2 Placement of Repeaters. Placement of repeaters may be
required or requested for Unbundled Network Elements.
Frontier will make this determination, but LIVEWIRE may
request placement of repeaters to meet its specifications.
Additional charges will apply to the placement of repeaters.
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COLLOCATION ATTACHMENT (Fc)

for
LIVEWIRE TELECOM LLC
and
FRONTIER COMMUNICATIONS OF THE SOUTH, LLC?

1. Definitions
1.1 Space - For the purposes of this agreement Space shall refer to either partitioned

1.2

1.3

14

1.5

(caged) or unpartitioned space (cageless), unless specified otherwise and
mutually agreed upon. An enclosed secure area, designated by Frontier within a
Frontier Central Office, of a size and dimension specified by LIVEWIRE and
agreed to by Frontier. Partitioned Space is subject to a minimum size
requirement of one- hundred (100) square feet of assignable space or such
lesser amount agreed to by both parties. Frontier shall design and construct at
LIVEWIRE's expense, subject to LIVEWIRE's pre-approval of the price, a cage or
room to establish a clear division between Frontier's and LIVEWIRE's area, and
for purposes of securing the space for LIVEWIRE's equipment. Un-partitioned
space will have a minimum size of one equipment bay, which shall be deemed
the equivalent of 15 sq. feet.

Cable Space - Any passage or opening in, on, under, over or through the Central
Office cable structure (e.g., electrical metallic tubing, cable vault or alternate
splicing chamber, etc.) required to bring cable to the Space.

Conduit Space - Any reinforced passage or opening in, on, under, over or
through the ground between the feeder route conduit system ("Manhole "0") and
cable vault location capable of containing communications facilities, and
includes: cable entrance facilities; main conduit; ducts; inner ducts; gas traps;
underground dips such as short sections of conduit under roadway, driveways,
parking lots and similar conduit installations that are required to bring the
LIVEWIRE provided fiber optic feeder cable into the Frontier Central Office.

LIVEWIRE's Facilities - The telecommunications cables and equipment owned or
leased by LIVEWIRE, whether installed by Frontier or LIVEWIRE that are for the
sole use of LIVEWIRE in connection with equipment installed within its Space.

Design and Construction Work - All work by Frontier, including space design and
preparation, the rearrangement of existing facilities, design and construction of
Partitioned Space enclosure, design and placement of required support structure
or any other activity required to accommaodate the installation of LIVEWIRE's
facilities in the Frontier space(s) covered under this Agreement. Similar work
required by LIVEWIRE after initial installation solely because of the existence of
LIVEWIRE's Facilities shall be referred to as "Additional Design and
Construction," and shall be at LIVEWIRE's expense, subject to LIVEWIRE's pre-
approval of the price of the work to be performed.

3 This Collocation Attachment only applies to exchanges in the Frontier Communications of the South, LLC regions.
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8. Rights Reserved to Frontier

8.1 Frontier will have the following rights, and others not specifically excluded in this
Attachment, exercisable without notice and without liability to LIVEWIRE for
damage or injury to property, person or business (all claims for damage being
released), and without effecting an eviction or disturbance of LIVEWIRE's use or
possession or giving rise to any claim for offsets, or abatement of rent:

8.2 To designate any and all spaces to be occupied by LIVEWIRE's facilities and
equipment under this Attachment;

8.2.1

822

823

824

825

8.2.6

827

8.2.8
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To change the name or street address of the Building;

To install and maintain signs on the exterior and interior of the Building
or anywhere on the property;

To have pass keys or access cards with which to unlock all doors in
the Premise, excluding LIVEWIRE's safes;

To enter the Premises for the purposes of examining or inspecting
same and of making such repairs or alterations as Frontier deems
necessary (LIVEWIRE waives any claim for damage, injury,
interference with LIVEWIRE's business, any loss of occupancy or quiet
enjoyment of the Premises and any other loss occasioned by the
event except when such damages are solely from the gross
negligence or willful misconduct of Frontier);

To use any means Frontier may deem proper to open Premises' doors
in an emergency. Entry into the Premises obtained by Frontier by any
such means will not be deemed to be forcible or unlawful entry into or
a detainment of or an eviction of LIVEWIRE from the Premises or any
portion thereof;

To use the space within the Building in such a manner as will best
enable it to fulfill its own service requirements;

To require all persons entering or leaving the Building during such
hours as Frontier may from time to time reasonably determine to
identify themselves to a watchman by registration or otherwise and to
establish their right to leave or enter, and to exclude or expel any
solicitor or person at any time from the Premises or the property.
Frontier assumes no responsibility and will not be liable for any
damage resulting from the admission or refusal to admit any
authorized or unauthorized person to the Building, provided that such
damage is not the result of gross negligence or willful misconduct on
the part of the Frontier;

To approve the weight, size and location of safes, computers and all
other heavy articles in and about the Premises and the Building, and
to require all such items and other office furniture and equipment to be
moved in and out of the Building or premises only at such times and in
such a manner as Frontier will direct and in all events at LIVEWIRE's
sole risk and responsibility;
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Services to Frontier exceeds the Charges for Frontier's comparable Services and
LIVEWIRE has demonstrated such cost to Frontier, or, at Frontier's request, to the
Commission or the FCC.

3. Regulatory Review of Prices

Notwithstanding any other provision of this Agreement, each Party reserves its respective
rights to institute an appropriate proceeding with the FCC, the Commission or other
governmental body of appropriate jurisdiction: (a) with regard to the Charges for its
Services (including a proceeding to change the Charges for its services, whether
provided for in any of its Tariffs, in Appendix A, or otherwise); and (b) with regard to the
Charges of the other Party (including a proceeding to obtain a reduction in such Charges
and a refund of any amounts paid in excess of any Charges that are reduced).
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Il. Services Available for Resale

Nonrecurring charge(s) will apply when converting a Frontier account to a LIVEWIRE account or
when changing an End User from one carrier to another.

. Unbundled Network Elements

Rates for Unbundled Network Elements have not been developed for the state of Florida for
Frontier Communications of the South, LLC. If LIVEWIRE attempts to order an UNE loop
pursuant to the terms of this Agreement, Frontier will first need to develop rates and the Parties
will further need to amend this Agreement with those rates and Unbundled Network Element
terms prior to services being installed.
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VI.

VIL.

Other Miscellaneous Charges

A. Expedite Charge — Applies on any work requested before the next available due date or

before the standard interval for that service.

The expedite charge is applied for each telephone number being expedited.
NONRECURRING

Residence $ 35.20

Business $ 35.20

Additional Labor Charges also apply if the work is done after hours or on the weekend.

Preferential/VVanity Numbers

NONRECURRING
Residence $42.33
Business $ 84.45

Concurrence Charge

LIVEWIRE is responsible to create subscription versions in the NPAC prior to the 18-hour
window. In the event LIVEWIRE does not create the subscription version(s) within the
prescribed time frame, LIVEWIRE is responsible to notify Frontier during regular business
hours of the need to concur. Failure to do so may result in a delayed porting. A concurrence
charge is applied for each telephone number needing concurrence.

NONRECURRING
Residence $11.01
Business $17.83

Rates and Charges for 9-1-1

See State Access Tariff.
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L. Non-Recurring Charges (NRCs) for Resale Services
Pre-ordering
CLEC Account Establishment Per CLEC $273.09
Customer Record Search Per Account $ 11.69

Ordering and Provisioning

Engineered Initial Service Order (ISO) - New Service $311.98
Engineered Initial Service Order - As Specified $ 123.84
Engineered Subsequent Service Order $ 59.61
Non-Engineered Initial Service Order - New Service $ 4250
Non-Engineered Initial Service Order - Changeover $ 21.62
Non-Engineered Initial Service Order - As Specified $ 82.13
Non-Engineered Subsequent Service Order $ 1955
Central Office Connect $ 12.21
QOutside Facility Connect $ 68.30
Manual Ordering Charge $ 1217
Custom Handling

Service Order Expedite:

Engineered $ 3548

Non-Engineered $ 1259
Coordinated Conversions:

ISO $ 17.76

Central Office Connection $ 10.71

Outside Facility Connection $ 9.59
Hot Coordinated Conversion First Hour:

ISO $ 3055

Central Office Connection $ 42.83

Outside Facility Connection $ 38.34
Hot Coordinated Conversion per Additional Quarter Hour:

ISO $ 640

Central Office Connection $ 10.71

Outside Facility Connection $ 9.59
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Application of NRCs
Preordering:

CLEC Account Establishment is a one-time charge applied the first time that LIVEWIRE orders
any service from this Agreement.

Customer Record Search applies when LIVEWIRE requests a summary of the services currently
subscribed to by the end-user.

Ordering and Provisioning:
Initial Service Order (ISO) applies to each Local Service Request (LSR) and Access Service
Request (ASR) for new service. Charge is Manual (e.g. for a faxed order) or Semi-Mechanized
(e.g. for an electronically transmitted order) based upon the method of submission used by the
CLEC.

Subsequent Service Order applies to each LSR/ASR for modifications to an existing service.
Charge is Manual or Semi-Mechanized based upon the method of submission used by the CLEC.

Advanced ISO applies per LSR/ASR when engineering work activity is required to complete the
order.

Exchange 1SO applies per LSR/ASR when no engineering work activity is required to complete
the order.

Provisioning — Initial Unit applies per 1ISO for the first unit installed. The Additional Unit applies for
each additional unit installed on the same I1SO.

Basic Provisioning applies to services that can be provisioned using standard network
components maintained in inventory without specialized instructions for switch translations,
routing, and service arrangements.

Complex Provisioning applies to services that require special instruction for the provisioning of
the service to meet the customer's needs.

Examples of services and their Ordering/Provisioning category that applies:
Exchange-Basic: Standard Sub-Loop Distribution, Drop and NID.
Exchange-Complex: Non-loaded Sub-Loop Distribution and Loop Conditioning.
Advanced-Basic: 2-Wire Digital Loop, 4-Wire Digital Loop, 4-Wire Analog
Advanced-Complex: DS1 Loop, DS3 Loop, Dark Fiber, and EELSs.

Conditioning applies in addition to the ISO, for each Loop or Sub-Loop UNE for the installation
and grooming of Conditioning requests.

DS1 Clear Channel Capability applies in addition to the ISO, per DS1 for the installation and
grooming of DS1 Clear Channel Capability requests.

Changeover Charge applies to orders when an existing retail, resale, or special access service is
already in place.
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