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QUESTION:

Please provide a statement indicating if the programs included in FPL’s proposed demand-side
management (DSM) plan are the same as the programs used to develop the Utility’s DSM goals
approved by Order No. PSC- 2024-0505-FOF-EG. If there were any changes in program costs,
savings, incentives/rebates, participation rates, cost effectiveness test results, or other program
parameters following approval of the Utility’s goals, please detail and provide an explanation for
the changes and how they were derived for each relevant program.

RESPONSE:

The programs included in FPL’s proposed DSM Plan are the same programs that were used to
develop the DSM Goals approved by Order No. PSC-2024-0505-FOF-EG. Please see below for
details on changes that were incorporated into FPL’s DSM Plan filing following the approval of
the DSM goals.

Program Costs including Incentives/Rebates:

1)  On-Bill HVAC Pilot — Costs were updated to reflect alignment with the Residential On
Call program.

2) Energy Select (Discontinued Program) — Costs for the remaining recovery of
Depreciation and Return for the discontinued program were included in the DSM Plan
cost projections in years 2025 and 2026 but not included in the DSM goals projections.

3) Build Smart — Increased administrative reimbursement cost for Home Energy Rating
System (HERS) ratings from $75 to $150 and increased Energy Star incentive from $50
to $75.

4)  Low Income Renter Pilot — Included a projection for administrative costs that was not
included in the Goals projections.

5) Low Income Weatherization — Updated incentive cost projection to reflect an updated
per install cost of $510 per install.

6) Business Lighting — Updated incentive cost projection based on changing the rebate to
a per fixture amount.

All other changes in program costs reflected in the DSM Plan filing are related to rounding
differences between the administrative/incentive cost factors used in the DSM Goals and DSM
Plan filings. For the program cost reconciliation, please see Attachment 1 to this response.
Specifically, please see the tab labeled “Program Cost Reconciliation” for a complete comparison
of the program cost projections provided in the DSM goals and the cost projections included in
the DSM Plan filing.
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Program Savings:
There were two changes that impacted the program savings projections provided in the DSM
Plan filing compared to the DSM Goals filing.

Low-Income Renter Pilot

1) The Low-Income Renter Pilot Winter kW and Annual Energy savings are updated
to reflect a correction in the program savings calculation. The result is a slightly
higher Winter MW savings and slightly lower Annual Energy savings than
represented in the DSM goals filing. For the savings reconciliation, please see
Attachment 1. Specifically, please see the tab labeled “Savings Reconciliation” for
an annual comparison of the program savings provided in the DSM Goals filing
compared to the program savings provided in the DSM Plan filing.

Low-Income Weatherization

2) The per participant savings were updated to reflect a correction in the calculation of
the winter and summer savings. The result is slightly higher savings in Winter MW,
Summer MW, and Annual Energy. For the savings reconciliation, please see
Attachment 1. Specifically, please see the tab labeled “Savings Reconciliation” for
an annual comparison of the program savings provided in the DSM Goals filing
compared to the program savings provided in the DSM Plan filing.

Participation Rates:
There were no changes in participation rates in the DSM Plan filing compared to the participation
rates assumed in the DSM Goals filing.

Cost Effectiveness Test Results:
Updated cost effectiveness test results which include all the applicable updates mentioned in the
sections above have been provided in response to Staff’s First Set of Data Requests, No. 9.
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Please refer to Table 4 of FPL’s proposed DSM plan for the following questions.

a. For each year of the 2025 through 2034 goals period, please indicate if the projected
annual residential bill impact for FPL’s proposed DSM plan is the same as the projected
annual residential bill impact identified for the programs used to develop the Utility’s

DSM goals in Docket No. 20240012-EG. If not, please explain why.

b. Please provide this table in Microsoft Excel format.

RESPONSE:

a. The projected annual residential bill impacts for FPL’s proposed DSM plan are updated to
reflect the program cost revisions detailed in FPL’s response to Staff’s First Set of Data
Requests, No. 1.

b. Please see Table below.

Projected Plan Cost and ECCR Rate Impact

Total Projected Cost ECCR Rate RS-1
2025 $ 170,699,814 $ 1.44
2026 $ 170,490,353 $ 1.43
2027 $ 166,239,808 $ 1.38
2028 $ 165,738,981 $ 1.36
2029 $ 166,047,747 $ 1.35
2030 $ 166,869,100 $ 1.33
2031 $ 167,001,598 $ 1.31
2032 $ 166,874,551 $ 1.29
2033 $ 167,058,768 $ 1.26
2034 $ 167,278,257 $ 1.24
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QUESTION:
For the period 2025 through 2034 and for each program in FPL’s proposed DSM plan, please

provide a table displaying the projected program participation, and the projected summer and
winter demand, and annual energy savings that are expected to contribute to FPL’s DSM goals.

RESPONSE:
Please see Table below.

Residential Programs
Residential On Call

Palz'ifcgi;;zlon Program Savings (At the Generator)
Total Total
Annual Summer Winter ig:,?ll
Participants kW. kW. Reduction
Reduction | Reduction
2025 3,492 9,843 9,179 302
2026 3,580 10,091 9,411 310
2027 3,665 10,331 9,635 318
2028 3,747 10,564 9,852 325
2029 3,825 10,784 10,057 331
2030 3,899 10,991 10,250 338
2031 3,967 11,184 10,430 344
2032 4,031 11,362 10,596 349
2033 4,088 11,524 10,747 354
2034 4,141 11,672 10,885 359
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Palz'ifcgi;illzlon Program Savings (At the Generator)
Total Total
Annual Summer Winter i:;’illll
Participants kW. kW. Reduction
Reduction | Reduction
2025 300 605 1,146 723
2026 500 1,008 1,910 1,206
2027 750 1,512 2,866 1,808
2028 825 1,664 3,152 1,989
2029 908 1,830 3,468 2,188
2030 998 2,013 3,814 2,407
2031 1,098 2,214 4,196 2,648
2032 1,208 2,436 4,615 2,912
2033 1,329 2,679 5,077 3,204
2034 1,462 2,947 5,584 3,524

Residential HVAC

Palz'ifcgi;illzlon Program Savings (At the Generator)
Total Total

Annual Summer Winter i:;’illll

Participants kW. kW. Reduction
Reduction | Reduction

2025 20,000 2,534 6,124 14,112,176
2026 20,200 2,559 6,185 14,253,298
2027 20,402 2,585 6,247 14,395,831
2028 20,606 2,611 6,309 14,539,789
2029 20,812 2,637 6,372 14,685,187
2030 21,020 2,663 6,436 14,832,039
2031 21,230 2,690 6,500 14,980,359
2032 21,443 2,717 6,565 15,130,163
2033 21,657 2,744 6,631 15,281,464
2034 21,874 2,771 6,697 15,434,279
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Residential New Construction (BuildSmart)
Palz'ifcgi;illzlon Program Savings (At the Generator)
Total Total
Annual Summer Winter i:;’illll
Participants kW. kW. Reduction
Reduction | Reduction
2025 3,700 1,445 508 4,093,784
2026 3,737 1,460 513 4,134,721
2027 3,774 1,474 518 4,176,069
2028 3,812 1,489 523 4,217,829
2029 3,850 1,504 528 4,260,008
2030 3,889 1,519 534 4,302,608
2031 3,928 1,534 539 4,345,634
2032 3,967 1,550 544 4,389,090
2033 4,007 1,565 550 4,432,981
2034 4,047 1,581 555 4,477,311

Residential Ceiling Insulation

Palz'ifcgi;illzlon Program Savings (At the Generator)
Total Total

Annual Summer Winter i:;’illll

Participants kW. kW. Reduction
Reduction | Reduction

2025 3,000 5,125 1,891 10,431,627
2026 2,700 4,612 1,702 9,388,464
2027 2,430 4,151 1,532 8,449,618
2028 2,187 3,736 1,379 7,604,656
2029 1,968 3,362 1,241 6,844,190
2030 1,771 3,026 1,117 6,159,771
2031 1,594 2,723 1,005 5,543,794
2032 1,435 2,451 905 4,989,415
2033 1,291 2,206 814 4,490,473
2034 1,162 1,985 733 4,041,426
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Business Programs
Business On Call

ng(gauﬁliiitlggitlon Program Savings (At the Generator)
Sl?[?liilller ;iont?;r Total
Annual Participants kWh
kW. kW. Reduction
Reduction | Reduction
2025 1,090 1,150 0 1,149
2026 1,081 1,141 0 1,139
2027 1,072 1,132 0 1,131
2028 1,065 1,124 0 1,123
2029 1,058 1,117 0 1,115
2030 1,052 1,110 0 1,109
2031 1,046 1,104 0 1,102
2032 1,041 1,099 0 1,097
2033 1,036 1,094 0 1,092
2034 1,032 1,089 0 1,088

Program Participation

Commercial/Industrial Demand Reduction

Program Savings (At the Generator)

(Summer kW)
Sl?[?liilller ;iont?;r Total
Annual Participants kWh
kW. kW. Reduction
Reduction | Reduction

2025 7,500 7,919 4,823 88,500
2026 7,425 7,839 4,775 87,615
2027 7,351 7,761 4,727 86,739
2028 5,000 5,279 3,216 59,000
2029 4,950 5,226 3,183 58,410
2030 4,901 5,174 3,152 57,826
2031 4,851 5,122 3,120 57,248
2032 4,803 5,071 3,089 56,675
2033 4,755 5,020 3,058 56,108
2034 4,707 4,970 3,027 55,547
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Business HVAC

ng(gaunl;ﬂil:llgg;ltlon Program Savings (At the Generator)
. . S:rfltr?lltar \giont?;r Total
Annual Participants kWh
kW. kW. Reduction
Reduction | Reduction
2025 3,700 3,906 1,983 23,244,103
2026 3,737 3,946 2,003 23,476,544
2027 3,774 3,985 2,023 23,711,309
2028 3,812 4,025 2,043 23,948,423
2029 3,850 4,065 2,064 24,187,907
2030 3,889 4,106 2,084 24,429,786
2031 3,928 4,147 2,105 24,674,084
2032 3,967 4,188 2,126 24,920,825
2033 4,007 4,230 2,148 25,170,033
2034 4,047 4,272 2,169 25,421,733

Business Lighting

ng(gauﬁliiitlggitlon Program Savings (At the Generator)
S:rfltr?lltar \giont?;r Total
Annual Participants kWh
kW. kW. Reduction
Reduction | Reduction
2025 3,070 3,242 2,820 25,000,000
2026 3,132 3,306 2,877 25,500,000
2027 3,194 3,373 2,934 26,010,000
2028 3,258 3,440 2,993 26,530,200
2029 3,323 3,509 3,053 27,060,804
2030 3,390 3,579 3,114 27,602,020
2031 3,458 3,651 3,176 28,154,060
2032 3,527 3,724 3,240 28,717,142
2033 3,597 3,798 3,304 29,291,485
2034 3,669 3,874 3,370 29,877,314




Florida Power & Light Company
Docket No. 20250048-EG

Staff’s First Set of Data Requests
Request No. 3

Page 7 of 7

Business Custom Incentive

ng(gaunl;ﬂil:llgg;ltlon Program Savings (At the Generator)
. . S:rfltr?lltar \giont?;r Total
Annual Participants kWh
kW. kW. Reduction
Reduction | Reduction

2025 25 26 26 64,165
2026 25 26 26 64,165
2027 25 26 26 64,165
2028 25 26 26 64,165
2029 25 26 26 64,165
2030 25 26 26 64,165
2031 25 26 26 64,165
2032 25 26 26 64,165
2033 25 26 26 64,165
2034 25 26 26 64,165
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QUESTION:

Please refer to FPL’s Conservation Research & Development program for the following

questions.

a. Please indicate whether or not there is an annual cap for the program. If so, please
identify the amount of the annual cap and explain how it was determined. If not, please
explain why.

b. Please detail the projects investigated under this program from 2020 through 2024. As
part of this response, please describe each project’s objective, and identify the project
costs.

c. Please identify each project FPL plans to pursue under this program for the 2025 through
2034 goals period. As part of this response, please describe each project’s objective, and
identify the projected costs. If no projects are planned, please explain why.

RESPONSE:

FPL is not proposing an annual cap for the program. Instead, FPL is proposing not to exceed
$5,000,000 in CRD program expenditures for the 2025 — 2029 and 2030 — 2034 five-year
periods. This follows the current CRD program projections approved in FPL’s 2020 DSM

a.

Plan.

b. The following projects were investigated under this program from 2020 through 2024:

Smart Breaker Panel Pilot: FPL has evaluated smart electrical load centers, smart
companion panels, smart circuit breakers, and smart relays as these technologies
come to market for technical capabilities and potential customer benefits. FPL first
evaluated four types of smart panels in a small employee project. The objective was
to understand the installation process, the technical capabilities, and employee
acceptance of the technology. As part of the Stipulation and Settlement agreement in
Docket 20210015-El, FPL expanded its evaluation and initiated a customer smart
panel pilot to further evaluate the customers’ acceptance of this technology and the
capabilities to monitor and manage large appliance loads. FPL has installed 100
smart panels in customer homes as of December 2023. The intent of the pilot is to
learn more about the capabilities of smart panels for demand response. FPL is
collecting pilot program data through an internal software monitoring and control
platform. The data will be evaluated to determine the capabilities of smart panels to
enable greater customer energy efficiency through real-time visibility and control of
large appliances, better optimization of on-site distributed energy resources (DERs),
and flexible load management on the FPL grid. FPL is also collecting customer
feedback and conducted a mid-pilot customer survey in August 2024. The pilot will
continue to run through December 31, 2028.
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Smart Thermostat Research: FPL installed 100 Emerson Sensi smart thermostats in
employees’ homes to evaluate the potential for these devices to be used as a demand
response resource. FPL utilized an internal control platform to manage the devices.
Over the course of the research, temperature setpoint adjustments were made during
hypothetical demand response periods in both summer and winter seasons. The
project successfully demonstrated that multiple thermostats could be adjusted
simultaneously resulting in load reduction, however, the four-hour summer event
periods created customer discomfort and overrides. In addition, FPL experienced
challenges with maintaining Wi-Fi connectivity to the thermostats.  Cost-
effectiveness analysis continues to demonstrate that smart thermostat programs are
not cost-effective from a rate impact measure perspective. Additionally, the
integration of Wi-Fi controlled devices did not meet the security requirements of
FPL’s grid operations system as a potential demand response program option.

Evaluation of Demand Response Capabilities During Extreme Cold Fronts: In view
of the extreme weather events witnessed in Texas in 2021, FPL re-visited the demand
response capability of the FPL programs under extreme winter conditions. Quantum
Energy Analytics (Quantum) was engaged to assist FPL with extrapolating existing
control strategies and participating customer appliance mix to project the magnitude
of demand response on the coldest day on record in Florida. The project estimated
the full megawatt reduction available to the system and individual geographic regions
within the service territory as a cold front moves down the state.

Retro-Commissioning Study Project: Retro-commissioning is the process of
improving how building equipment and systems function together to improve
building energy efficiency. FPL conducted a retro-commissioning study at a large,
multi-building church campus. A local engineering firm specializing in retro-
commissioning collected building and energy usage data and developed a baseline
energy profile. A report summarizing the energy efficiency recommendations based
on the collected data was finalized. FPL is partnering with the church to identify
DSM program incentives that can be used in conjunction with the retro-
commissioning energy efficiency recommendations. The customer is in the process
of evaluating, choosing and implementing recommendations. Upon
installation/implementation of recommended actions, FPL will monitor the installed
measures to evaluate the energy efficiency impact from the retro-commissioning
study. Data will be collected for 12 months.

Deep Retrofit Pilot for Low-Income Households: The objective of this pilot was to
understand the impact deep retrofit measures have on customer energy use.
Installation of various energy efficiency measures, including heat pumps, heat pump
water heaters, duct sealing/repair, ceiling insulation, and smart thermostats were
installed in the spring of 2023. The energy use was tracked through the spring of
2024 and pre- and post- bill analysis indicated average annual savings of 32% on
energy consumption in these homes.
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Electric Vehicle (EV) Telematics Project: In 2024, FPL launched a pilot project to
evaluate vehicle telematics as a method of managing EV charging. The project
enrolled employees who utilize FPL’s employee charging facilities at the Juno Beach
offices. Over the duration of the six-month long research project, data was collected
to understand employee charging habits, usage, and the ability of vehicle telematics to
manage charging sessions to smooth EV charging demand. FPL collaborated with
two EV charging technology companies to evaluate their products to benefit both the
company and its customers. The pilot sought to provide insights into how EV
charging programs can support demand response by managing charging loads during
peak periods, enhancing grid stability, and identifying potential benefits of managed
charging. The pilot was completed in December 2024, and the data is being
evaluated.

Over the 2020-2024 period, the total annual project expenses charged to CRD are as
follows: 2020 - $39,494, 2021 - $36,311, 2022 - $87,931, 2023 - $640,804, 2024 -
$264,339.

In 2025, FPL will continue the following projects:

FPL will continue the Smart Breaker Panel Pilot and evaluation of smart breaker
technologies. This research focuses on testing smart breaker technology to enhance
load management and grid reliability. This pilot involves installing smart breaker
panels in residential and commercial settings to monitor energy usage, perform
remote control operations, and provide demand response services.

FPL will continue the Retro-Commissioning Study Project. This project aims to
unmask conservation measures otherwise hidden by larger load profiles in a
commercial building. FPL will monitor and analyze the data collected from a large
multi-building church to assess potential energy savings and peak demand reductions.

FPL will continue to evaluate the opportunities to manage EV charging through
vehicle telematics. Phase II of the initial research is planned that will extend beyond
employee workplace charging to include home charging.

Beyond 2025, FPL does not have specific projects identified for each year. However, the
company has identified the following potential technologies to evaluate during the 2025-
2029 period:

1.

Vehicle to Grid battery discharge as a demand response resource. With recent
commercialization of V2G equipment, it is now feasible for EVs to supply home
loads during certain conditions, potentially enabling a new demand response
resource on the grid.
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Aggregation of behind the meter (BTM) resources as a Virtual power Plant (VPP)
resource for load management.

Smart thermostat energy optimization and non-intrusive load management.
Liquid Desiccant HVAC technology to reduce demand during peak periods.

High-performance building materials including ultra-reflective roof coatings and
ultra-thin insulating glass for windows to reduce building thermal loads.

Software-based demand limiting systems to manage load during peak periods.
These systems are enabled by smart electrical panels and can be utilized to integrate
EV chargers or other BTM resources without electric service upgrades.

Management of rooftop solar and battery inverters to contribute to distribution grid
stability.

Heat pump HVAC with integrated battery for peak demand reduction.

Artificial Intelligence to improve customer energy use analysis, savings
recommendations, and project planning.

FPL will also continue to monitor and evaluate emerging technologies as identified
during the 2024 DSM Goals measure development process. These include emerging
HVAC, lighting, water heating, refrigeration, process controls, and others in both
Residential and Commercial/Industrial market sectors.

The costs for these projects will be managed within the proposed expenditure
authorization for the program.
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QUESTION:
Please refer to FPL’s petition, Attachment 1, Section II, DSM Program Descriptions for the
following questions.

a. Please provide a brief summary of the program descriptions for each program included in
FPL’s proposed DSM plan.

b. Please refer to the Residential Load Management (On Call) and HVAC On-Bill (On Call)
Pilot programs. Please explain why the per customer projected winter demand savings
for the HVAC On-Bill Pilot program are higher than the per customer projected winter
demand savings for the Residential On-Call program. If this is based on a difference in
appliances included, provide the calculations supporting the - differences. If this is based
on the customer having a greater than minimum SEER appliance, please specify

RESPONSE:
a. A brief summary of the program descriptions for each program included in FPL’s proposed
DSM plan is provided below:

Residential Energy Survey Program

The Residential Energy Survey program is designed to educate customers on energy
efficiency and encourage them to participate in Florida Power & Light Company's (FPL)
Demand-Side Management (DSM) programs, as well as implement recommended energy-
saving measures and practices that may not be included in FPL’s residential programs. In
addition to individual surveys, the program offers customer education on conservation
measures through presentations at community events and local schools. The Residential
Energy Survey program plays a crucial role in helping educate FPL customers on ways to
reduce energy consumption and costs while supporting FPL's overall DSM efforts. The
program assists customers in recognizing potential energy savings and helps identify
candidates for other FPL. DSM programs. By offering various channels for energy surveys
and promoting energy efficiency education, the program ensures that all FPL residential
customers, whether homeowners or renters, can benefit from improved energy efficiency and
cost savings. Energy surveys are offered through the following channels:

o Home Energy Survey (HES): Conducted by an FPL representative at the customer’s
home, this in-person survey identifies opportunities for customers to improve energy
efficiency and participate in other FPL. DSM programs.

e Online Home Energy Survey (OHES): Customers can perform this self-service
survey using FPL’s online system, which provides personalized recommendations
based on customer input.
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e Phone Energy Survey (PES): Conducted by an FPL representative over the phone
using FPL’s online system, this survey provides similar benefits to the in-home
survey but with added convenience.

Residential Load Management (On Call®) Program

The Residential Load Management (On Call®) program is designed to help FPL manage
energy demand by allowing the utility to turn off certain customer-selected appliances during
periods of extreme demand, capacity shortages, and system emergencies including system
frequency regulation. FPL installs equipment to control eligible appliances, including central
air conditioners/electric heating, water heaters, and pool pumps. Through this program,
customers are educated on the benefits of participating in load management initiatives which
help maintain system reliability and efficiency. By enrolling in the On Call program,
customers actively contribute to reducing peak demand and overall energy consumption
during critical periods, supporting both personal cost savings and broader energy
conservation goals.

HVAC On-Bill (On Call) Pilot Program

The HVAC On-Bill (HOB) pilot is an option within FPL’s Residential On Call® program
that provides customers with new HVAC equipment, routine service, and maintenance for a
fixed monthly charge on their electric service bill. This pilot encourages the adoption of
efficient, new HVAC equipment without requiring an upfront payment from the customer
and provides cost-effective load control to FPL and the general body of customers. The
HVAC equipment installed under the pilot is subject to load management and participants
receive monthly bill credits in accordance with the Company’s Residential On Call Tariff
and the HVAC Service Agreement.

Residential HVAC Program

The Residential HVAC program aims to help customers reduce their heating and cooling
costs by providing rebates for the installation of high-efficiency central air conditioning or
heat pump systems. This program educates customers on the benefits of installing high-
efficiency HVAC systems to reduce energy costs and improve overall home comfort. By
providing a monetary incentive, the program encourages customers to opt for systems that
exceed federal efficiency standards, thereby contributing to energy conservation and
demand-side management goals. The goal is to encourage the adoption of high-efficiency
HVAC systems, thereby enhancing energy efficiency in residential settings. FPL delivers this
program through Participating Independent Contractors (PICs), who offer the rebate to the
customer at the time of qualifying air conditioning or heat pump installation.

Residential Ceiling Insulation Program

The Residential Ceiling Insulation program encourages customers to improve their home’s
thermal efficiency by providing rebates for ceiling insulation in qualifying homes. FPL
delivers this program through Participating Independent Contractors (PICs), who provide the
rebate to the qualifying customer at the time of ceiling insulation installation. The program
aims to enhance energy efficiency and reduce energy consumption in residential properties
by improving the building envelope’s thermal efficiency.
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Residential New Construction (BuildSmart®) Program

The Residential New Construction (BuildSmart®) program is designed to encourage builders
and developers to design and construct energy-efficient new homes that achieve BuildSmart
certification and move to achieve ENERGY STAR® qualifications, achieving an energy
performance improvement score of at least ten points better than current building codes
require. The program educates builders and developers on the benefits of constructing
energy-efficient homes and provides technical support, regular training, and certification
processes, alongside financial incentives to builders. By promoting superior building
practices that align with ENERGY STAR® qualifications, the program leads to significant
energy savings and enhanced sustainability. The BuildSmart program is delivered to
builders, developers, and owner-builders of new homes by FPL Program Specialists who
certify that the homes meet the BuildSmart program requirements.

Residential Low-Income Weatherization Program

The Residential Low-Income Weatherization program is specifically designed to assist low-
income customers by providing direct installation of energy saving measures. The program
operates through two distinct models. First, low-income areas are identified and proactively
canvassed to recruit qualifying customers for measure installation through FPL’s Community
Energy Saver initiative. The initiative also includes a free energy survey to help customers
identify additional low and no-cost ways to reduce energy consumption. Second,
Weatherization Assistance Providers (WAPs) or other FPL-approved agencies who have
installed specified measures can submit rebate requests to FPL.

Low-Income Renter Pilot Program

FPL’s Low-Income Renter Pilot program encourages landlords of low-income rental
properties to upgrade HVAC systems for energy efficiency, benefiting renters with lower
energy bills. The program offers financial incentives to cover the incremental cost of
replacing code-compliant units with high-efficiency HVAC systems. This initiative supports
FPL’s commitment to energy conservation and helps low-income renters reduce their energy
costs. Participation is limited to 500 installations per year over three years to assess the
program's effectiveness for potential future expansion.

Business Energy Evaluation Program

The Business Energy Evaluation (BEE) program is designed to educate customers on energy
efficiency and encourage the implementation of recommended practices and measures, even
if these are not included in FPL’s Demand-Side Management (DSM) programs. The BEE is
also used to identify potential candidates for other FPL DSM programs. This program is
delivered through three channels: online through an FPL system, by phone with FPL
representatives using the online system, or on-site by FPL representatives. These delivery
methods ensure that business customers, whether they own or rent their facility, can access
the program and benefit from its services.
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Business On Call® Program

The Business Load Management (On Call®) program is designed to help FPL manage
energy demand by allowing the utility to turn off air conditioners during periods of extreme
demand, capacity shortages, and system emergencies including system frequency regulation.
FPL installs equipment to control customer’s Direct Expansion (DX) central electric air
conditioners. Through this program, customers are educated on the benefits of participating
in load management initiatives which help maintain system reliability and efficiency. By
enrolling in the On Call program, customers actively contribute to reducing peak demand and
overall energy consumption during critical periods, supporting both personal cost savings and
broader energy conservation goals. The On Call program utilizes contractors to install and
service the load control equipment necessary for participation.

Commercial/Industrial Demand Reduction (CDR) Program

The Commercial/Industrial Demand Reduction (CDR) program is designed to allow FPL to
control customer loads of 200 kW or greater during periods of extreme demand, capacity
shortages, or system emergencies. Participating customers receive monthly bill credits based
on the amount of kW they are willing to have interrupted. Participation in the program is
governed by the FPL. Commercial/Industrial Demand Reduction Rider and Agreement. Each
customer enrollment is unique, determined by the specific amount of kW the customer agrees
to have interrupted. Once a completed agreement is executed, contractors install equipment at
the customer’s premises that allow FPL to remotely interrupt the applicable load.

Commercial/Industrial Load Control (CILC) Program (CLOSED)

The Commercial/Industrial Load Control (CILC) program allows FPL to control customer
loads of 200 kW or greater during periods of extreme demand, capacity shortages, or system
emergencies. This initiative helps maintain system reliability and efficiency by shedding
large commercial and industrial customer loads as referenced in the CILC agreement. The
program is governed by the requirements in FPL CILC Tariff Sheet Nos. 8.650 — 8.659 and
applicable Agreement. The program was closed to new participants as of December 31, 2000,
and is only available to existing participants who had entered into a CILC agreement as of
March 19, 1996.

Business Heating Ventilation & Air Conditioning (HVAC) Program

The Business Heating, Ventilating & Air Conditioning (HVAC) Program is designed to
encourage commercial and industrial customers to install high-efficiency electric HVAC
systems and aims to help these customers reduce their overall heating and cooling costs. The
primary types of eligible systems include chillers and split/packaged DX systems. The
program also encourages the installation of Variable Frequency Drives (VFD) on HVAC
pumps to enhance system efficiency.
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FPL Business Lighting Program

The Business Lighting Program encourages customers to install high-efficiency LED lighting
systems by providing incentives for the installation of qualifying lighting fixtures. Customers
enroll in the program by submitting project details, including the number and size of
qualifying lighting fixtures installed, and FPL provides the rebate through a direct payment to
the customer.

FPL Business Custom Incentive Program

The Business Custom Incentive (BCI) Program helps business customers save energy by
providing customized rebates for the installation of unique high-efficiency technologies not
covered by other FPL. Demand-Side Management (DSM) programs. FPL will evaluate the
energy and demand savings of the project and determine any potential rebate based on the
program standards.

The winter demand savings values for ROC are based on the projected mix of HVAC, water
heating and pool pump appliances installed. The winter demand savings for HVAC on-bill
are based on space heating demand savings only. Since the winter demand savings for water
heating and pool pumps are significantly less than demand savings from space heating, the
average savings for On Call are lower than for HVAC On-bill. The difference in winter
demand savings is not based on an assumption of the customer having higher than minimum
SEER appliances.

Please see Attachment Nos. 1 and 2 to this response supporting the winter savings
calculations for Residential On Call and HVAC On-Bill programs, respectively.
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QUESTION:
Please refer to FPL’s petition, Attachment 1, Section II, DSM Program Descriptions for the
following questions.

a. Please provide a brief summary of the program descriptions for each program included in
FPL’s proposed DSM plan.

b. Please refer to the Residential Load Management (On Call) and HVAC On-Bill (On Call)
Pilot programs. Please explain why the per customer projected winter demand savings
for the HVAC On-Bill Pilot program are higher than the per customer projected winter
demand savings for the Residential On-Call program. If this is based on a difference in
appliances included, provide the calculations supporting the - differences. If this is based
on the customer having a greater than minimum SEER appliance, please specify

RESPONSE:
a. A brief summary of the program descriptions for each program included in FPL’s proposed
DSM plan is provided below:

Residential Energy Survey Program

The Residential Energy Survey program is designed to educate customers on energy
efficiency and encourage them to participate in Florida Power & Light Company's (FPL)
Demand-Side Management (DSM) programs, as well as implement recommended energy-
saving measures and practices that may not be included in FPL’s residential programs. In
addition to individual surveys, the program offers customer education on conservation
measures through presentations at community events and local schools. The Residential
Energy Survey program plays a crucial role in helping educate FPL customers on ways to
reduce energy consumption and costs while supporting FPL's overall DSM efforts. The
program assists customers in recognizing potential energy savings and helps identify
candidates for other FPL. DSM programs. By offering various channels for energy surveys
and promoting energy efficiency education, the program ensures that all FPL residential
customers, whether homeowners or renters, can benefit from improved energy efficiency and
cost savings. Energy surveys are offered through the following channels:

o Home Energy Survey (HES): Conducted by an FPL representative at the customer’s
home, this in-person survey identifies opportunities for customers to improve energy
efficiency and participate in other FPL. DSM programs.

e Online Home Energy Survey (OHES): Customers can perform this self-service
survey using FPL’s online system, which provides personalized recommendations
based on customer input.
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e Phone Energy Survey (PES): Conducted by an FPL representative over the phone
using FPL’s online system, this survey provides similar benefits to the in-home
survey but with added convenience.

Residential Load Management (On Call®) Program

The Residential Load Management (On Call®) program is designed to help FPL manage
energy demand by allowing the utility to turn off certain customer-selected appliances during
periods of extreme demand, capacity shortages, and system emergencies including system
frequency regulation. FPL installs equipment to control eligible appliances, including central
air conditioners/electric heating, water heaters, and pool pumps. Through this program,
customers are educated on the benefits of participating in load management initiatives which
help maintain system reliability and efficiency. By enrolling in the On Call program,
customers actively contribute to reducing peak demand and overall energy consumption
during critical periods, supporting both personal cost savings and broader energy
conservation goals.

HVAC On-Bill (On Call) Pilot Program

The HVAC On-Bill (HOB) pilot is an option within FPL’s Residential On Call® program
that provides customers with new HVAC equipment, routine service, and maintenance for a
fixed monthly charge on their electric service bill. This pilot encourages the adoption of
efficient, new HVAC equipment without requiring an upfront payment from the customer
and provides cost-effective load control to FPL and the general body of customers. The
HVAC equipment installed under the pilot is subject to load management and participants
receive monthly bill credits in accordance with the Company’s Residential On Call Tariff
and the HVAC Service Agreement.

Residential HVAC Program

The Residential HVAC program aims to help customers reduce their heating and cooling
costs by providing rebates for the installation of high-efficiency central air conditioning or
heat pump systems. This program educates customers on the benefits of installing high-
efficiency HVAC systems to reduce energy costs and improve overall home comfort. By
providing a monetary incentive, the program encourages customers to opt for systems that
exceed federal efficiency standards, thereby contributing to energy conservation and
demand-side management goals. The goal is to encourage the adoption of high-efficiency
HVAC systems, thereby enhancing energy efficiency in residential settings. FPL delivers this
program through Participating Independent Contractors (PICs), who offer the rebate to the
customer at the time of qualifying air conditioning or heat pump installation.

Residential Ceiling Insulation Program

The Residential Ceiling Insulation program encourages customers to improve their home’s
thermal efficiency by providing rebates for ceiling insulation in qualifying homes. FPL
delivers this program through Participating Independent Contractors (PICs), who provide the
rebate to the qualifying customer at the time of ceiling insulation installation. The program
aims to enhance energy efficiency and reduce energy consumption in residential properties
by improving the building envelope’s thermal efficiency.
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Residential New Construction (BuildSmart®) Program

The Residential New Construction (BuildSmart®) program is designed to encourage builders
and developers to design and construct energy-efficient new homes that achieve BuildSmart
certification and move to achieve ENERGY STAR® qualifications, achieving an energy
performance improvement score of at least ten points better than current building codes
require. The program educates builders and developers on the benefits of constructing
energy-efficient homes and provides technical support, regular training, and certification
processes, alongside financial incentives to builders. By promoting superior building
practices that align with ENERGY STAR® qualifications, the program leads to significant
energy savings and enhanced sustainability. The BuildSmart program is delivered to
builders, developers, and owner-builders of new homes by FPL Program Specialists who
certify that the homes meet the BuildSmart program requirements.

Residential Low-Income Weatherization Program

The Residential Low-Income Weatherization program is specifically designed to assist low-
income customers by providing direct installation of energy saving measures. The program
operates through two distinct models. First, low-income areas are identified and proactively
canvassed to recruit qualifying customers for measure installation through FPL’s Community
Energy Saver initiative. The initiative also includes a free energy survey to help customers
identify additional low and no-cost ways to reduce energy consumption. Second,
Weatherization Assistance Providers (WAPs) or other FPL-approved agencies who have
installed specified measures can submit rebate requests to FPL.

Low-Income Renter Pilot Program

FPL’s Low-Income Renter Pilot program encourages landlords of low-income rental
properties to upgrade HVAC systems for energy efficiency, benefiting renters with lower
energy bills. The program offers financial incentives to cover the incremental cost of
replacing code-compliant units with high-efficiency HVAC systems. This initiative supports
FPL’s commitment to energy conservation and helps low-income renters reduce their energy
costs. Participation is limited to 500 installations per year over three years to assess the
program's effectiveness for potential future expansion.

Business Energy Evaluation Program

The Business Energy Evaluation (BEE) program is designed to educate customers on energy
efficiency and encourage the implementation of recommended practices and measures, even
if these are not included in FPL’s Demand-Side Management (DSM) programs. The BEE is
also used to identify potential candidates for other FPL DSM programs. This program is
delivered through three channels: online through an FPL system, by phone with FPL
representatives using the online system, or on-site by FPL representatives. These delivery
methods ensure that business customers, whether they own or rent their facility, can access
the program and benefit from its services.
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Business On Call® Program

The Business Load Management (On Call®) program is designed to help FPL manage
energy demand by allowing the utility to turn off air conditioners during periods of extreme
demand, capacity shortages, and system emergencies including system frequency regulation.
FPL installs equipment to control customer’s Direct Expansion (DX) central electric air
conditioners. Through this program, customers are educated on the benefits of participating
in load management initiatives which help maintain system reliability and efficiency. By
enrolling in the On Call program, customers actively contribute to reducing peak demand and
overall energy consumption during critical periods, supporting both personal cost savings and
broader energy conservation goals. The On Call program utilizes contractors to install and
service the load control equipment necessary for participation.

Commercial/Industrial Demand Reduction (CDR) Program

The Commercial/Industrial Demand Reduction (CDR) program is designed to allow FPL to
control customer loads of 200 kW or greater during periods of extreme demand, capacity
shortages, or system emergencies. Participating customers receive monthly bill credits based
on the amount of kW they are willing to have interrupted. Participation in the program is
governed by the FPL. Commercial/Industrial Demand Reduction Rider and Agreement. Each
customer enrollment is unique, determined by the specific amount of kW the customer agrees
to have interrupted. Once a completed agreement is executed, contractors install equipment at
the customer’s premises that allow FPL to remotely interrupt the applicable load.

Commercial/Industrial Load Control (CILC) Program (CLOSED)

The Commercial/Industrial Load Control (CILC) program allows FPL to control customer
loads of 200 kW or greater during periods of extreme demand, capacity shortages, or system
emergencies. This initiative helps maintain system reliability and efficiency by shedding
large commercial and industrial customer loads as referenced in the CILC agreement. The
program is governed by the requirements in FPL CILC Tariff Sheet Nos. 8.650 — 8.659 and
applicable Agreement. The program was closed to new participants as of December 31, 2000,
and is only available to existing participants who had entered into a CILC agreement as of
March 19, 1996.

Business Heating Ventilation & Air Conditioning (HVAC) Program

The Business Heating, Ventilating & Air Conditioning (HVAC) Program is designed to
encourage commercial and industrial customers to install high-efficiency electric HVAC
systems and aims to help these customers reduce their overall heating and cooling costs. The
primary types of eligible systems include chillers and split/packaged DX systems. The
program also encourages the installation of Variable Frequency Drives (VFD) on HVAC
pumps to enhance system efficiency.
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Residential On- Residential
Call - Standard On-Call - AC Residential On-Call - AC
kw Shed - 16 SEER Shed - 16 SEER
kW Impact Weighting %
Winter kW
Reduction: 2.91 3.62 ROC Winter kW: 2.91 40%
ASHP Winter kw: 4.09 60%

Weighted Winter
kw: 3.62
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QUESTION:
Please refer to FPL’s petition, Attachment 1, Section II, DSM Program Descriptions, HVAC On-

Bill (On Call) Pilot program for the following questions.

a. Please explain why the projected winter demand savings are higher than the projected
summer demand savings.

b. Please explain how the number of eligible customers was determined.

c. Please indicate if FPL. would be amenable to capping the projected annual program
participants and programs costs at the estimates provided during the five-year pilot stage
of this program. If not, please explain why.

d. Please also refer to Appendix A, FPL DSM Program Standards, HVAC On-Bill Pilot
Program Standards. Please detail how the annual program costs are projected to decrease
if annual program participation is projected to increase, and HVAC Services Payments
are levelized over the agreement terms.

e. Please provide separately the annual program costs and revenues for each year of
participation for the full duration of the applicable agreements (i.e. — For 2025
participants, costs and revenues for 2025 through 2040, for new 2026 participants, costs
and revenues for 2026 through 2041, etc.).

f.  What contract duration did FPL assume participants would select for the program cost
estimates? If multiple durations were included, provide what percentage of each was
included.

RESPONSE:

a. Winter demand savings are higher than the summer kW savings due to the higher savings
values for heating in winter. This is consistent with the difference in AC (summer) and
Space Heating (winter) kW savings values for On Call.

b. The process for developing the eligible customer forecast started with the total Residential
(Premise) forecast for each year of the DSM Plan (2025-2034) and adjusted for the number
of Residential On Call participants forecasted to be participants at the end of 2024. The
projection includes Northwest Florida customers beginning in 2026.

c. FPL would not agree to capping the participation and cost projections provided during the
initial 5-year pilot period for the HVAC On-bill pilot program. Both the participation and
cost projections were based on FPL’s best estimate at the time of filing. FPL intends to
further refine the accuracy of the cost estimates throughout the implementation and ongoing
operation of the program. It is prudent to allow FPL to use the revised estimates to help
ensure the total cost is recovered from the participants over the life of the program. FPL’s
goal for the pilot is to manage enrollments, learn, and improve. As such, FPL wants to
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QUESTION:
Please refer to FPL’s petition, Attachment 1, Appendix A, FPL DSM Program Standards for the

following questions.

a. Please provide a redline version of FPL’s proposed program participation standards that
identifies any changes as compared to the Utility’s current program participation standards.
As part of this response, please provide an explanation for any changes for each program.

b. Please refer to the Low-Income Renter Pilot Program Standards. Please indicate if FPL
intends to collect information on landlord rent amounts before and after installation of the
new HVAC systems. If so, please explain why this was not included as a requirement in
the program standards, and indicate if FPL intends to include this information in its DSM
annual report filings. If not, please explain why.

c. Please also refer to the HVAC On-Bill Pilot Program Standards, Section 4. Please indicate
if it would be possible to only disconnect a participant’s HVAC system if the participant
defaults on the monthly HVAC Service Charge portion of the bill but is current on the
remainder of the electric bill. If not, please explain why. If so, please explain if FPL would
be amenable to revising this section of the program standards and any other associated
HVAC On-Bill Pilot program parameters to reflect this change and if not, please explain
why.

RESPONSE:

a. The 2025 FPL DSM Program Standards attached to this response for each program have been
reformatted to provide a higher level of detail and clarity for the benefit of all stakeholders and
have been organized into a more consistent format across all programs. This structural
uniformity helps in navigating the document, making it easier for users to find specific
information quickly and accurately. FPL has also provided more thorough program
descriptions in the program overview section of each program. Although the primary changes
are in formatting and added descriptive detail, the following material changes have been made
to the Program Standards to improve the effectiveness and efficiency of the respective
programs:

HVAC On-Bill (On Call®) Pilot Program
e New pilot program.

Residential HVAC Program
e Updated minimum efficiency requirement language to reflect SEER2 equal to or
greater than one point above current federal efficiency standards.
e Updated rebate amount to $200 per qualifying unit.
¢ Removed exclusion of mobile homes from program participation.
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Residential New Construction (BuildSmart®) Program
¢ Updated rebate amount from $50 to $75 for homes qualifying for both BuildSmart and
ENERGY STAR® certification.

Residential Low-Income Weatherization Program
e Updated program measures to include ceiling insulation, which includes a $500
reimbursement amount.
e Removed HVAC maintenance measure, which had a $60 reimbursement amount.

Low-Income Renter Pilot Program
e New pilot program.

Business Heating Ventilation & Air Conditioning (HVAC) Program

e Removed measures and associated standards due to cost-effectiveness screening:
Energy Recovery Ventilation (ERV), Demand Control Ventilation (DCV), and
Thermal Energy Storage (TES).

e Added new measure and associated standards: Variable Frequency Drives (VFD) on
HVAC Pumps.

o Updated rebates for direct expansion (DX) units from a single incentive amount for
all systems to rebate amounts based on the capacity and minimum efficiency of the
DX unit.

e Added a per qualifying unit incentive for small DX units rather than a per Summer
kW saved.

Business Lighting Program Standards

e Removed measures and associated standards due to cost-effectiveness screening:
Premium Linear Fluorescent, Compact Fluorescent Lights (CFL), and Pulse-Start
Metal Halide (PSMH).

e Added new measure and associated standards for LED Linear Fixture replacements.

e Updated and simplified incentives from a rebate amount per summer kW saved to a
per fixture rebate amount in three LED segments: LED Linear, LED (0-140 Watts),
and LED (greater than 140 Watts).

e Simplified the application process for customers by removing pre-qualification
requirements.

Business Custom Incentive Program
e Included incentive cap to not exceed 25% of the incremental cost, up to a maximum
total payment of $250,000.
e Expanded eligibility to include TRC passing measures.
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For all Load Management programs, including Residential On Call, Business On Call,
Commercial Industrial Load Control (CILC), and Commercial Demand Reduction (CDR),
individual program standard pages were created for each program to provide a clearer and
more detailed overview. Additionally, we removed references to participation limitations from
every program.

. No. FPL does not have the authority to require landlords to provide and validate rent
information within the context of the low-income renter pilot program. The regulations and
contractual agreements governing rent control are not managed by FPL and fall outside the
purview of a regulated utility. However, the pilot program is designed to mitigate a landlord's
incentive to increase rent due to HVAC upgrades. When a landlord replaces an HVAC unit,
FPL will cover the incremental cost of a more efficient unit, up to $1,000, meaning the landlord
only bears the cost of a code-compliant unit. This approach aims to eliminate the financial
pressure on landlords to pass additional costs onto tenants. While the pilot includes
mechanisms to evaluate its efficacy in mitigating rent increases and the landlord's behavior,
FPL itself cannot mandate rent control measures.

FPL does not believe it is feasible to disconnect a participant’s HVAC system for non-payment
in a manner that could not be bypassed. For example, any remote locking of a thermostat or
load control switch could be bypassed by the participant by removing the switch or replacing
the thermostat. The only way to prevent bypass would be physical removal of a portion of the
HVAC system which would add costly removal, storage, and reinstallation that would not be
commercially viable. As FPL has discussed in previous questions on this topic, the provision
of HVAC service under this program should be considered part of the customer’s electric
service and subject to the same terms for payment. This ensures that participating customers
maintain a high priority on timely payment of HVAC service charges, which guarantees the
HVAC system's availability for load control as needed under the On Call program. The ability
to disconnect a customer’s electric service for non-payment, as a last resort, further encourages
timely payments. This approach enables FPL to keep the program's costs as low as possible
by minimizing the amount of uncollectible accounts, given that the removal and reinstallation
of the HVAC system at another premise is not practical and is cost prohibitive.
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QUESTION:

Please refer to FPL’s petition, Attachment 1, Appendix B, Program-Level Cost Effectiveness
Analyses. Please provide the cost-effectiveness test results for each program in Microsoft Excel
format with formulas intact.

RESPONSE:
Please see the requested confidential documents attached and provided on a CD.




The documents responsive to Staff's First Data
Request No. 9, Bates Nos. 000001-000198, are
confidential in their entirety.
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QUESTION:

Please indicate what, if any, alternatives FPL considered for participants who may no longer
want to participate in the load control portion of the HVAC On-Bill Pilot program for the entire
10-, 12-, or 15-year agreement terms. As part of this response, please explain why each of these
alternatives were dismissed.

RESPONSE:

HVAC On-Bill is a new offering under FPL’s On Call load control program. As such,
participation in the load control portion of the program is a fundamental requirement for the
program. FPL recognizes, however, that participating customers may desire, for a variety of
reasons, to discontinue participation during the HVAC Services Agreement term. To
accommodate these situations, FPL has included an early termination provision in the agreement.
This allows a customer who no longer wants to participate in any aspect of the program a means
of termination at any time during the term of the services agreement.




Florida Power & Light Company
Docket No. 20250048-EG

Staff’s First Set of Data Requests
Request No. 11

Page 1 of 1

QUESTION:
Please indicate if FPL considered aligning the HVAC On-Bill Pilot program with its Residential

HVAC Program instead of its Residential On-Call to avoid the requirement that participants
participate in a load control program long-term. If so, please explain why FPL opted against this
option.

RESPONSE:

The HVAC On-Bill offering is part of FPL’s long-standing load management program,
Residential On Call. This new option for Residential On Call would enable FPL to reduce
demand, consistent with FEECA.

Aligning the program with FPL’s HVAC rebate program without requiring participation in load
control would prevent FPL from achieving the fundamental objective of increasing the
controllable resource on the electric grid.

The HVAC On-Bill option provides participants an opportunity to install a new HVAC unit
when they might otherwise opt to operate and repair older, less efficient HVAC equipment due
to the high upfront cost of acquiring a new HVAC unit. Through this program design, if the
participant chooses a qualifying high-efficiency HVAC system they would also receive the
rebate associated with FPL’s Residential HVAC program. This approach provides maximum
flexibility for a participant all while ensuring FPL’s general body of customers benefits from
avoided capacity cost savings through the program’s ability to control the participant’s HVAC
unit. The HVAC On-Bill option would not limit a customer from also participating in the
Residential HVAC Program at the customer’s discretion.
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QUESTION:
Please refer to Attachment 2, Optional HVAC Services Rider. Regarding the Monthly Service

Payment section, please explain what effect limiting the provision of the monthly credit amounts
to option (ii), utilizing the monthly credit to offset the monthly program fees, would have on the
monthly service charge. As part of this response, please explain if FPL would be amenable to
revising this section of the rider and any other associated HVAC On-Bill Pilot program
parameters to reflect this limitation, and further align the program with FPL’s Residential On-
Call program and if not, please explain why.

RESPONSE:

Limiting the monthly credit provision to only option (ii) would have no impact to the monetary
value of the credit. However, FPL intentionally designed the current structure, which provides
options for how participating customers can receive their credits, to offer flexibility. FPL
believes in providing participating customers multiple options whenever feasible, so they can
select what works best for their own individual circumstances. As such, FPL remains committed
to offering both of these options (i) up-front credit and (ii) monthly credits.
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QUESTION:
Please provide redline versions of FPL’s HVAC On-Bill program Optional HVAC Services

Agreement, Optional HVAC Services Rider, and Statement of Work documents provided in
Docket No. 20240012-EG reflecting all changes, if any, following that proceeding. As part of
this response, please also provide a clean version of the Statement of Work document, and an
example version including estimated values for a typical residential customer.

RESPONSE:

A comparison of the draft Optional HVAC Services Agreement and Optional HVAC Services
Rider filed in Docket No. 20240012-EG (DSM Goals) with current versions of the same filed for
approval in the present Docket is provided as Attachments 1 and 2, respectively. These
documents are provided with changes marked in redline format. FPL is also providing a
comparison of the illustrative versions of the Statement of Work (SOW) filed in the DSM Goals
Docket and the current Docket for comparison as Attachment 3. A clean version of the
illustrative SOW and the requested example version are provided as Attachments 4 and 5,
respectively.
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OPTIONAL HVAC SERVICES AGREEMENT

THIS Optional HVAC Services Agreement (“Agreement”) is made and entered into this day of ,
20__ by and between , having a primary residence located at
(hereafter, the “Customer”) and Florida Power & Light Company, a Florida corporation, having offices at 700 Universe
Boulevard, Juno Beach, Florida 33408 (hereafter “Company”)(each a “Party” and collectively the “Parties”). The Service
(as defined in the paragraph below) provided under this Agreement is subject to the Rules and Orders of the Florida Public
Service Commission (“FPSC”) and to Company’s Electric Tariff, including, but not limited to the Optional HVAC
Services Rider Rate Schedule, as approved or subsequently revised by the FPSC (hereafter the “Rider”) and the
Company’s General Rules and Regulations for Electric Service as they are now written, or as they may be hereafter
revised, amended or supplemented (collectively, hereafter referred to as the “Electric Tariff”). In case of conflict between
any provision of this Agreement and the Electric Tariff, this Agreement shall control. Capitalized terms not defined herein
shall have the meaning set forth in the Electric Tariff.

WHEREAS, the Customer hereby applies to Company for receipt of service, as more specifically described in
a Statement of Work (“SOW?), for the purpose of providing installation, maintenance and operating control (as described
in the Company’s Residential On Call Program) of HVAC equipment (collectively, the “Service”) at the Customer
residential property located at (hereafter  the  “Residential  Property™).
Customer’s participation in the Company’s Residential On Call Program is a condition precedent to this Agreement.

NOW THEREFORE, in consideration of their mutual promises and undertakings, the Parties agree to the
following terms and conditions in this Agreement:

1. Effective Date. This Agreement shall become effective upon the acceptance hereof by Company (“Effective
Date”), evidenced by the signature of Company’s authorized representative appearing below, which, together
with the Electric Tariff and the SOW, shall constitute the entire agreement between the Customer and Company
with respect to provision of the Service.

2, Term of Agreement. The term of this Agreement will commence on the Effective Date and will continue for
aterm of [10, 12, or 15] years following the Residential Operation Date as defined in Section 4(a) below (the
G‘T errn”) s

3. Scope of Services. Company, through its authorized contractors, will design, procure, install, own, operate, and
provide maintenance to all HVAC equipment (“Equipment”) to furnish the Service as more specifically
described in the SOW. Customer acknowledges and agrees that (1) the Equipment will be removable and will not
be a fixture or otherwise part of the Residential Property, (i) Company will own the Equipment, and (ii1)
Customer has no ownership interest in the Equipment. For the avoidance of doubt, it is the Parties’ intent that
this Agreement (i) is for the Company’s provision of Services to Customer using Company’s Equipment, and
(11) 18 not a lease of the Equipment by Company to Customer.

4. Design and Installation. Company, through its authorized contractors, will design, procure, and install the
Equipment pursuant to the requirements of the SOW.

(a) Residential Operation. Upon completion of the installation of the applicable Equipment in accordance
with the requirements of the SOW, Company shall deliver to Customer a notice that the Equipment is
ready for operation, with the date of such notice being the “Residential Operation Date”.

(b) Commencement of Monthly Service Payment Upon Residential Operation Date. Customer’s obligation
to pay the applicable Customer’s monthly Service payment, plus applicable taxes due from Customer
pursuant to Section 6 (Customer Payments), shall begin on the Residential Operation Date and shall be
due and payable by Customer pursuant to the Company’s General Rules and Regulations for Electric
Service.

5. Equipment Maintenance; Alterations. During the Term, Company shall provide maintenance to the applicable
Equipment in accordance with generally accepted industry practices. Customer shall promptly notify Company
when Customer has knowledge of any operational issues or damage related to the Equipment. Company shall
inspect and repair Equipment that is not properly operating within the timelines agreed upon in the SOW.
Company will invoice Customer for repairs that are the Customer’s financial responsibility under
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Section 12(c), due and payable by Customer within thirty (30) days of the date of such invoice. The Customer
shall not move, modify, remove, adjust, alter, or change in any material way the Equipment, or any part thereof,
during the term of the Agreement, except in the event of an occurrence reasonably deemed by the Customer or
Company to constitute a bona fide emergency. All replacements of, and alterations or additions to, the
Equipment shall become part of the Equipment. In the event of a breach of this Section 5 by Customer, Company
may, at its option and sole discretion, restore Equipment to its original condition at Customer’s sole cost and
expense.

Customer Pavments.

(a) Fees. The Customer’s monthly Service payment shall be in the amount set forth in the SOW (“Monthly
Service Payment™). Applicable taxes will also be included in or added to the Monthly Service Payment.

(b) Late Payment. Charges for Services due and rendered which are unpaid as of the past due date are
subject to a Late Payment Charge of the greater of $5.00 or 1.5% applied to any past due unpaid balance
of all accounts. Further, if the Customer fails to make any undisputed payment owed the Company
hereunder within five (5) business days of receiving written notice from the Company that such payment
is past due, Company may cease to supply Service under this Agreement until the Customer has paid
the bills due. It is understood, however, that discontinuance of Service pursuant to the preceding
sentence shall not constitute a breach of this Agreement by Company, nor shall it relieve the Customer
of the obligation to comply with all payment obligations under this Agreement.

(¢) HVAC Services Credits. At the request of the Customer, Company may at its discretion either (i) apply
the net present value of the monthly credits available under the Company’s Residential On Call Program
for the Equipment as (a) a credit against the initial monthly fees of this Agreement, or (b) an up-front
credit, or (i) utilize the monthly credits available under the Company’s Residential On Call Program as
an offset against the monthly fees of this Agreement. The application of the credits will be reflected in
the applicable SOW.

Customer Credit Requirements. In the reasonable discretion of Company to assure Customer payment of
Monthly Service Payments, Company may request and Customer will be required to provide cash security, a
surety bond, or a bank letter of credit, in an amount as set forth in the SOW, prior to Company’s procurement or
installation of Equipment. Each Customer that provides a surety bond or a bank letter of credit must enter into
the agreement(s) set forth in Sheet No. 9.440 of the Company’s Electric Tariff for the surety bond and Sheet
Nos. 9.430 and 9.435 of the Company’s Electric Tariff for the bank letter of credit. Failure to provide the
requested security in the manner set forth above within ninety (90) days of the date of this Agreement shall be a
material breach of this Agreement unless such 90-day period is extended in writing by Company. Upon the end
of the Term and after Company has received final payment for all bills, including any applicable Termination
Fee pursuant to Section 13(a), for Service incurred under this Agreement, any cash security held by the Company
under this Agreement will be refunded, and the obligors on any surety bond or letter of credit will be released
from their obligations to the Company.

Right of Access. Customer hereby grants Company an access easement on the Residential Property sufficient to
allow Company, in Company’s sole discretion, to (i) laydown and stage the Equipment, tools, materials, other
equipment and rigging and to park construction crew vehicles in connection with the installation or removal of
the Equipment, (ii) inspect and provide maintenance to the Equipment; or (iii) provide any other service
contemplated or necessary to perform under this Agreement. Furthermore, if any event creates an imminent risk
of damage or injury to the Equipment, any person or person’s property, Customer grants Company immediate
unlimited access to the Residential Property to take such action as Company deems appropriate to prevent such
damage or injury (collectively “Access”).

Company Interruption, Operation and Testing of Equipment. The Company shall have the right to interrupt
the operation of the Equipment pursuant to the Company’s Residential On Call Program. The Company shall
also have the right to manually and/or remotely control the Equipment for purposes of fulfilling its obligations
under this Agreement.
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If Customer and Company cannot reach agreement as to the transfer price of the Equipment within
ninety (90) days of Company’s notice of termination for convenience, Customer shall be deemed to
have elected the request for Company to remove the Equipment. Notwithstanding anything to the
contrary above, upon FPSC actions or change in applicable laws, rules, regulations, ordinances or
applicable permits of any federal, state or local authority, or of any agency thereof, that have the effect
of terminating, limiting or otherwise prohibiting Company’s ability to provide the Service, Company
will use commercially reasonable efforts to assign its rights and obligations under this Agreement to a
third party pursuant to Section 20.

Early Termination of Agreement for Cause. In addition to any other termination rights expressly set
forth in this Agreement, Company and Customer, as applicable, may terminate this Agreement for cause
upon any of the following events of default (each an “Event of Default”): (i) Customer fails to timely
pay the Monthly Service Payment and fails to cure such deficiency within five (5) business days of
written notice from the Company; (i1) Company materially breaches its obligations under the Agreement
and such failure is not cured within thirty (30) days after written notice thercof by Customer; (ii1)
Customer fails to perform or observe any other covenant, term or condition under the Agreement and
such failure is not cured within thirty (30) days after written notice thereof by Company; (iv) Subject to
Section 20, Customer sells, transfers or otherwise disposes of the Residential Property; (v) Customer
enters into any voluntary or involuntary bankruptcy or other insolvency or receivership proceeding, or
makes as assignment for the benefit of creditors; (vi) any representation or warranty made by Customer
or otherwise furnished to Company in connection with the Agreement shall prove at any time to have
been untrue or misleading in any material respect; (vii) Customer removes or allows a third party to
remove, any portion of the Equipment from the Residential Property; or (viii) Customer discontinues
its participation in the Company’s Residential On Call Program.

i. Upon a termination for cause by Company, the Company shall have the right to access and
remove the Equipment, and Customer shall be responsible for paying the Termination Fee as
more fully described in Section 13(a). For the avoidance of doubt, Company has the right, but
not the obligation, to access and remove any and all Equipment, at its sole discretion. Title to
Equipment that Company elects not to remove shall transfer to Customer upon written notice
by Company to Customer of such an election. Additionally, the Customer shall be liable to
Company for any attorney’s fees or other costs incurred in collection of the Termination Fee.
In the event that Company and a purchaser of the Residential Property (who has not assumed
the Agreement pursuant to Section 20) agree upon a purchase price of the Equipment, such
purchase price shall be credited against the Termination Fee owed by Customer.

ii. Upon a termination for cause by Customer, Customer must choose to either (i) pursue the
purchase option pursuant to Section 13(e), or (i1) request that Company remove the Equipment,
at Company’s sole cost, within a reasonable time period, and pay no Termination Fee; provided
that, for the avoidance of doubt, Company has the right, but not the obligation, to access and
remove any and all Equipment, at its sole discretion. Title to Equipment that Company elects
not to remove shall transfer to Customer upon written notice by Company to Customer of such
anelection.

(d) Expiration of Agreement. At least ninety (90) days prior to the end of the Term, Customer shall

provide Company with written notice of an election of one of the three following options: (i) to take
title of the Equipment if Customer has made all payments required under this Agreement (ii) to renew
the Term of this Agreement, subject to modifications to be agreed to by Company and the Customer,
for a period and price to be agreed upon between Company and the Customer,; (iii) to purchase the
Equipment by payment of the purchase option price set forth in Section 13(e) if Customer has not made
all payments required in the Agreement, or (iv) to request that Company remove the Equipment and for
Customer to pay Company the Termination Fee.













23.

24,

25.

26.

27.

Florida Power & Light Company
Docket No. 20250048-EG

Staff's First Data Request
Request No. 13

Attachment 1 of 5

Page 9 of 9

Severability. If any provision of this Agreement or the application thereof to any person or circumstance shall,
to any extent, be invalid or unenforceable, the remainder of this Agreement, or the application of such provisions
to persons or circumstances other than those as to which it is invalid or unenforceable, shall not be affected
thereby, and each provision of this Agreement shall be valid and enforceable to the fullest extent permitted by
law.

Survival. The obligations of the Parties hereunder which by their nature survive the termination or expiration of
the Agreement and/or the completion of the Service hereunder, shall survive and inure to the benefit of the
Parties. Those provisions of this Agreement which provide for the limitation of or protection against liability
shall apply to the full extent permitted by law and shall survive termination or expiration of this Agreement
and/or completion of the Service.

Notices. All notices, demands, offers, or other written communications required or permitted to be given pursuant
to this Agreement shall be in writing signed by the Party giving such notice and, shall be either hand- delivered,
sent via certified mail, return receipt requested and postage prepaid, or sent via overnight courier to such Party’s
address as set forth in the first paragraph of this Agreement and with respect to Company, sent to the attention
of HVAC Services Program Administrator. Each Party shall have the right to change the place to which notices
shall be sent or delivered or to specify additional addresses to which copies of notices may be sent, in either case
by similar notice sent or delivered in like manner to the other Party.

Further Assurances. Company and Customer each agree to do such other and further acts and things, and to
execute and deliver such additional instruments and documents, as either Party may reasonably request from
time to time whether at or after the execution of this Agreement, in furtherance of the express provisions of this
Agreement.

Entire Agreement. The Agreement constitutes the entire understanding between Company and the Customer
relating to the subject matter hereof, superseding any prior or contemporaneous agreements, representations,
warranties, promises or understandings between the Parties, whether oral, written, or implied, regarding the
subject matter hereof.

IN WITNESS WHEREOF, the Parties hereby caused this Agreement to be executed by their duly authorized
representatives, effective as of the Effective Date.

Customer Florida Power & Light Company
By: By:
(Signature) (Signature of Authorized Representative)
(Print or Type Name) (Print or Type Name)
Date: Title:
Date:
Customer
By:
(Signature)
(Print or Type Name)

Date:
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In the reasonable discretion of Company, Company may (i) apply the net present value of the monthly credits
available under the Company’s Residential On Call Program for the Equipment as (a) a credit against the
initial monthly fees of this program, or (b) an up-front credit, or (i) utilize the monthly HVAC Services Rider
credit available under the Company’s Residential On Call Program as an offset against the monthly fees of
this program.

WHERE:

Capital Cost shall be levelized over the term of service based upon the estimated installed cost of Equipment
times a carrying cost. The carrying cost is the cost of capital, reflecting current capital structure and most
recent FPSC-approved return on common equity.

Replacement cost(s) from normal wear and tear incurred during the term of Service will also be included.
Any equipment installed by the Company that is not necessary to support the Equipment shall not be included
in the Monthly Service Payment.

The Monthly Service Payment(s) may be adjusted, by agreement of both the Customer and the Company, to
reflect the Customer’s request for modifications to the Service and Equipment specified in the HVAC
Services Agreement. Modifications include, but are not limited to, Equipment modifications necessitated by
changes in the character of service required by the Customer, requests by the Customer for supplemental
Equipment or services, or changes or increases in the Customer's facilities which will materially affect the
operation of the Company’s Equipment.

PROVISIONS FOR EARLY TERMINATION:

Customer has the right to terminate the Agreement for its convenience upon written notice to the Company
at least ninety (90) days prior notice. Termination fees will be assessed in accordance with the HVAC Services
Agreement.

RULES AND REGULATIONS:

Service under this Rider is subject to orders of governmental bodies having jurisdiction and to the currently
effective “General Rules and Regulations for Electric Service” on file with the Florida Public Service
Commission. In case of conflict between any provision of this Rider and said, “General Rules and
Regulations for Electric Service”, the provision of this Rider shall apply.
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