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Issue 2: What rates, charges, and deposits should be approved for Lucky Hills Water System?
Recommendation: Of the Utility’s rates, charges, and deposits that were in effect when Citrus County
transferred jurisdiction to the Commission, only the rates, charges, and initial customer deposit shown on
Schedule No. 1 of staff’s memorandum dated April 24, 2025 are appropriate and should be approved. In
addition, the Utility’s existing Violation Reconnection Charge, Late Payment Charges, and NSF Charge should
be approved. These charges, as well as the rate, charges, and initial customer deposit shown in Schedule No. 1
should be effective for services rendered or connections made on or after the stamped approval date on the tariff
sheets. The Utility should be required to charge the approved rates, charges, and initial customer deposit shown
in Schedule No. 1 until authorized to change them by the Commission in a subsequent proceeding.

APPROVED

Issue 3: What are the appropriate miscellaneous service charges for Lucky Hills Water System?
Recommendation: With the exception of the Utility’s existing Violation Reconnection Charge, Late Payment
Charge, and NSF Charge (which are approved in Issue 2), the appropriate miscellaneous service charges shown
on Table 3-2 of staff’s memorandum dated April 24, 2025, should be approved. The Utility should be required
to file a proposed customer notice to reflect the Commission-approved charges. The approved charges should be
effective for service rendered or connections made on or after the stamped approval date on the tariff sheet
pursuant to Rule 25-30.475, F.A.C. In addition, the tariff sheets will be approved upon staff’s verification that
the tariffs are consistent with the Commission’s decision and that the proposed customer notice is adequate.

APPROVED

Issue 4: Did Lucky Hills bill the appropriate rates pursuant to Citrus County Final Order 23-03, if not, what is
the appropriate action?

Recommendation: The Utility did not bill the appropriate rates pursuant to Citrus County Final Order 23-03.
Staff recommends that a docket be opened to investigate the Utility’s billing practices and determine the
appropriate action.

APPROVED
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Issue 5: Should this docket be closed?

Recommendation: If no person whose substantial interests are affected by the proposed agency action portion
of this recommendation files a protest within 21 days of the issuance of the order, a consummating order should
be issued. The docket should remain open for staff’s verification that the revised tariff sheets have been filed by
the Utility and approved by staff. Once this action is complete, this docket should be closed administratively.

APPROVED



