BEFORE THE FLORIDA PUBLIC SERVICE COMMISSION

NOTICE OF IN-PERSON AND VIRTUAL CUSTOMER SERVICE HEARINGS

TO

FLORIDA POWER & LIGHT COMPANY
OFFICE OF PUBLIC COUNSEL
ELECTRIFY AMERICA, LLC
EVGO SERVICES, LLC
FEDERAL EXECUTIVE AGENCIES
FLORIDA RISING, INC.

LEAGUE OF UNITED LATIN AMERICAN CITIZENS FLORIDA, INC.
ENVIRONMENTAL CONFEDERATION OF SOUTHWEST FLORIDA
FLORIDA INDUSTRIAL POWER USERS GROUP
FLORIDA RETAIL FEDERATION
SOUTHERN ALLIANCE FOR CLEAN ENERGY
WALMART, INC.

AND
ALL OTHER INTERESTED PERSONS
DOCKET NO. 20250011-EI

PETITION FOR RATE INCREASE BY FLORIDA POWER & LIGHT COMPANY.

ISSUED: May 14, 2025

NOTICE is hereby given that the Florida Public Service Commission will hold customer
service hearings in the above docket on the rates and charges of Florida Power & Light
Company. The hearing will commence at the time and location shown below and will continue
until all witnesses have been heard. CUSTOMERS WHO WISH TO PRESENT TESTIMONY
ARE URGED TO APPEAR PROMPTLY AT EACH SCHEDULED HEARING TIME SINCE
THE HEARING MAY BE AJOURNED EARLY IF NO WITNESSES ARE PRESENT TO
TESTIFY.

IN-PERSON SERVICE HEARINGS

Wednesday, May 28, 2025 at 9:00 a.m. (EDT)
Lee County Civic Center, Davidson House
11831 Bayshore Road, North Fort Myers, Florida 33917
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Wednesday, May 28, 2025 at 6:00 p.m. (EDT)*
Florida Memorial University, Lou Rawls Center for the Performing Arts
15800 NW 42nd Avenue, Miami Gardens, Florida 33054

Thursday, May 29, 2025 at 9:30 a.m. (EDT)*
Anne Kolb Nature Center
751 Sheridan Street, Hollywood, Florida 33019

Thursday, May 29, 2025 at 6:00 p.m. (EDT)
Solid Waste Authority of Palm Beach County
7501 N Jog Road, West Palm Beach, Florida 33412

Friday, May 30, 2025 at 1:00 p.m. (EDT)
Shores Community Center
3000 Bellemead Drive, Daytona Beach Shores, Florida 32118

Thursday, June 5, 2025 at 6:00 p.m. (CDT)
Pensacola State College, Hagler Auditorium
1000 College Blvd., Building 2a, Pensacola, Florida 32504

Friday, June 6, 2025 at 1:00 p.m. (CDT)
Gulf Coast State College, Student Union East, Room 232
5230 West Highway 98, Panama City, Florida 32401

VIRTUAL SERVICE HEARINGS

Tuesday, June 3, 2025, at 6:00 p.m. (EDT)*

Wednesday, June 4, 2025 at 10:00 a.m. (EDT)

Wednesday, June 4, 2025 at 2:00 p.m. (EDT)*
* Spanish- language interpreter will be available.

PURPOSE AND PROCEDURE:

The purpose of the customer service hearings is to give customers and other interested
persons an opportunity to offer comments regarding the quality of service the utility provides,









