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1. Please explain any historic trends or other information as requested below in each of the
following:

a. Growth of customers, by customer type (residential, commercial, industrial) as well
as Total Customers, and identify the major factors that contribute to the
growth/decline of the trends.

b. Average KWh consumption per customer, by customer type (residential, commercial,
industrial), and identify the major factors that contribute to the growth/decline of the
trends.

c. Total Sales (GWh) to Ultimate Customers, and identify the major factors that
contribute to the growth/decline of the trends.

d. Provide a detailed discussion of how Duke Energy Florida LL.C’s (DEF) demand-side
management program(s) for each customer type impacts the observed trends in
gigawatt hour sales (Schedule 3.3).

2. Please explain the forecasted trends or other information as requested below in each of the
following:

a. Growth of customers, by customer type (residential, commercial, industrial) as well
as Total Customers, and identify the major factors (currently and in the forecasted
period) that contribute to the growth/decline of the trends.

b. Average KWh consumption per customer, by customer type (residential, commercial,
industrial), and identify the major factors (currently and in the forecasted period) that
contribute to the growth/decline of the trends.

c. Total Sales (GWh) to Ultimate Customers, and identify the major factors (currently
and in the forecasted period) that contribute to the growth/decline of the trends.

3. Column 7 of Schedule 3.1.1, History and Forecast of Summer Peak Demand (MW) Base
Case Forecast, on page 2-15, reflects that in 2022, Residential Conservation decreased by
110 MW (calculated by subtracting the 2022 figure of 513 MW from the 2021 figure of 623
MW). The footnote on this page indicates that Column 7 values are cumulative. Please
explain how this cumulative number can decline from one year to the next, including any
factors that may account for this reduction.
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4. Table 2.1, Residential DSM MW and GWH Savings, on page 2-43, indicates that DEF
achieved 18 MW of summer peak reductions for the Residential customer class in 2024.
However, Schedule 3.1.1 (Base Case Forecast), on page 2-15, indicates a net reduction of
only 3 MW based on the combined change in Residential Conservation (550 MW in 2023 vs.
548 MW in 2024) and Residential Load Management (352 MW in 2023 vs. 357 MW in
2024). Please explain the discrepancy between these reported values, including any factors
that may account for the difference.

5. Table 2.2, page 2-45, indicates that DEF achieved 21 MW of summer peak reductions for the
Commercial/Industrial customer class in 2024. However, Schedule 3.1.1 (Base Case
Forecast), on page 2-15, indicates a net reduction of only 13 MW, based on the combined
change in Commercial/Industrial Conservation (459 MW in 2023 vs. 443 MW in 2024) and
Commercial/Industrial Load Management (88 MW in 2023 vs. 91 MW in 2024). Please
explain why these two reported values do not align, including any factors that may account
for the discrepancy.

6. Table 2.1, page 2-43, indicates that DEF achieved 29 MW of winter peak reductions for the
Residential customer class in 2024. However, Schedule 3.2.1 (Base Case Forecast), on page
2-18, indicates a net increase of 76 MW, based on the combined change in Residential
Conservation (975 MW in 2023 vs. 1,055 MW in 2024) and Residential Load Management
(638 MW in 2023 vs. 634 MW in 2024). Please explain why these two reported values do not
align, including any factors that may account for the discrepancy.

7. Table 2.2, page 2-45, indicates that DEF achieved 24 MW of winter peak reductions for the
Commercial/Industrial customer class in 2024. However, Schedule 3.2.1 (Base Case), on
page 2-18, indicates a net increase of only 5 MW, based on the combined change in
Commercial/Industrial Conservation (262 MW in 2023 vs. 263 MW in 2024) and
Commercial/Industrial Load Management (83 MW in 2023 vs. 87 MW in 2024. Please
explain why these two reported values do not align, including any factors that may account
for the discrepancy.
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8. Refer to Schedule 3.1.1, History and Forecast of Base Summer Peak Demand (MW), on page
2-15, and Order No. PSC-2024-0429-FOF-EG, issued September 20, 2024, in Docket No.
20240013-EG, In re: Commission review cf numeric conservation goals (Duke Energy
Florida, LLC), page 22. Explain the factors expected to contribute to the difference between
the Residential Conservation forecast of 33 MW for savings reductions in 2025 (column 3 of
Schedule 3.1.1) and the value indicated in the Goal Approval order (21 MW). Include any
programs or initiatives implemented during this period that may account for the increased
forecast.

9. Please refer to DEF’s 2025 Ten-Year Site Plan (TYSP), Schedule 2.2.1, Column (8) “Total
Sales to Ultimate Customers” for the questions below:

a. Please explain why DEF’s actual 2024 Total Sales were higher than its respective
actual 2023 and 2022 Total Sales (41,132 GWh vs. 40,832 GWh and 40,512 GWh,
respectively; or 0.73 percent annual increase in 2024 vs. 0.11 percent annual increase
in both 2023 and 2022).

b. Please explain why DEF’s projected 2025 Total Sales are 0.3 percent lower than its
actual 2024 Total Sales (41,007 GWh vs. 41,132 GWh).

c. Referring to Table 1 below, please explain the reason for the projected high annual
percent increase in Total Sales for 2027 relative to the percent increase in Total Sales
for other years.

Table 1
Total Sales Annual
To Ultimate
Increase
Consumers
(GWh) (%)

Year Sch. 2.2.1 (8) |Staff Calculated
2024 41,132
2025 41,007 -0.30%
2026 41,031 0.06%
2027 41,445 1.01%
2028 41,692 0.60%
2029 42,055 0.87%







