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1. Please explain any historic trends or other information as requested below in each of the 
following: 

a. Growth of customers, by customer type (residential, commercial, industrial) as well 
as Total Customers, and identify the major factors that contribute to the 
growth/decline of the trends. 

b. Average KWh consumption per customer, by customer type (residential, commercial, 
industrial), and identify the major factors that contribute to the growth/decline of the 
trends. 

c. Total Sales (GWh) to Ultimate Customers, and identify the major factors that 
contribute to the growth/decline of the trends. 

d. Provide a detailed discussion of how Orlando Utilities Commission’s (OUC) demand¬ 
side management program(s) for each customer type impact the observed trends in 
gigawatt hour sales (Schedule 3.3). 

2. Please explain the forecasted trends or other information as requested below in each of the 
following: 

a. Growth of customers, by customer type (residential, commercial, industrial) as well 
as Total Customers, and identify the major factors (currently and in the forecasted 
period) that contribute to the growth/decline of the trends. 

b. Average KWh consumption per customer, by customer type (residential, commercial, 
industrial), and identify the major factors (currently and in the forecasted period) that 
contribute to the growth/decline of the trends. 

c. Total Sales (GWh) to Ultimate Customers, and identify the major factors (currently 
and in the forecasted period) that contribute to the growth/decline of the trends. 

3. Please refer to OUC’s 2025 Ten-Year Site Plan, Schedule 2.2, Column (8) “Total Sales to 
Ultimate Customers” for the questions below: 

a. Please explain why OUC’s projected 2025 Total Sales are much lower than its actual 
2024 Total Sales (7,033 GWh vs. 7,155 GWh, or negative 1.71 percent annual 
decrease). 

b. Please also explain why OUC’s projected 2026 Total Sales are much higher than its 
projected 2025 Total Sales (7,265 GWh vs. 7,033 GWh, or 3.3 percent annual 
increase). 


