


	STAFF'S SIXTH SET OF INTERROGATORIES TO
	PEOPLES GAS SYSTEM, INC. (NOS. 48-65)
	DEFINITIONS
	INTERROGATORIES
	59. Refer to page 24, lines 8, through page 30, line 21, regarding PGS’ requested Customer Experience Projects.
	a. Please explain how PGS determined the Customer Experience Projects were needed. As part of your response, please indicate whether customers requested the services associated with these projects.
	b. Please explain how these projects enable PGS to provide safe and reliable service to its customers.

	63. Please complete the following table with the number of customer complaints received by PGS during 2023, 2024, and 2025.  As shown in the table, please provide the number of complaints categorized as Service, Billing, or Other for the designated ye...

	CERTIFICATE OF SERVICE

