
FILED 9/11/2025 
DOCUMENT NO. 09442-2025 
FPSO - COMMISSION CLERK 

Notice Disposition of Variance or Waiver 

PUBLIC SERVICE COMMISSION 
RULE NO. : RULE TITLE : 
25-6.049 Measuring Customer Service 
NOTICE IS HEREBY GIVEN by the Florida Public Service Commission that 20 North 
Oceanside Owner, LLC’s (20 North) petition filed on May 23, 2025, seeking a variance from or 
waiver of Rule 25-6.049; Florida Administrative Code (F.A.C.), in Commission Docket No. 
2025008 1-EU was addressed by Order No. PSC-2025-0308-PAA-EU, issued August 15, 2025, 
and consummated by Order No. 09393-2025, issued September 11,2025. Rule 25-6.049, F.A.C., 
addresses Measuring Customer Service. Pursuant to Section 120.542, Florida Statutes, 20 
North4 s petition was granted on the basis that 20 North has demonstrated that the purpose of the 
underlying statutes will be achieved by other means, and that application of the rule would create 
both a substantial hardship and be a violation of the principles of fairness. No comments were 
submitted. Notice of the petition was published in the Florida Administrative Register on May 
29, 2025. 
A copy of the Orders may be obtained from the Office of the Commission Clerk, 2540 Shumard 
Oak Boulevard, Tallahassee, Florida 32399-0850; (850)413-6770. 
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https://flrules.org/Agency/noticeHome.asp?string=29980486&iid= 



Notices Submitted to/Confirmed by Administrative Code & Register Staff - eRulemaking - Rules of the State of Florida 

About Us : Contact Us i Helo 

You are currently logged in ( Log Out ) 

Notices Submitted to/Confirmed by Administrative Code & Register Staff 

Notices Confirmed by ACR 

Notices Submitted to ACR 

Notices Confirmed by ACR 

Back to Agency Home 

Florida Department of State 

Agency Main Menu 
Manage my profile 

Florida Administrative Code & 
Florida Administrative Register 

Home Advanced Search MyFLRules Rules Open for Comments 

Home | Advanced Search | MyFLRules | Rules Open for Comments | About Us | Contact Us | Help 
Copyright and Privacy Policies | Accessibility Statement 

Copyright @ 2010 State of Florida Department of State 
Under Florida law, E-mail addresses are public records. If you do not want your E-mail address released in response to a public records 

request, do not send electronic mail to this entity. Instead, contact this office by phone or in writing. 

ID 
Rule No./ 

Organization 
Rule Title Section Issue Date 

None 

ID 
Rule No./ 

Organization 
Rule Title Section Issue Date 

29976994 9/10/2025 FLORIDA PUBLIC SERVICE COMMISSION Meeting 9/12/2025 Vol. 51/178 9/11/2025 

29976800 9/10/2025 FLORIDA PUBLIC SERVICE COMMISSION Meeting 9/12/2025 Vol. 51/178 9/11/2025 

29980486 Florida Public Service Commission Variances 9/12/2025 Vol. 51/178 9/11/2025 
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