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Issue 2: Should this docket be closed?

Recommendation: No. If no person whose substantial interests are affected by the proposed agency action
files a protest within 21 days of the issuance of the order, a consummating order should be issued. The docket
should remain open for staff’s verification that the revised tariff sheets and customer notice have been filed by
the utility and approved by staff. In addition, this docket should remain open until the report with the summary
of the results of the customer meeting has been submitted by the utility. Once these actions are complete, this
docket should be closed administratively.
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