Tristan Davis

From: Kelly Thompson

Sent: Wednesday, November 5, 2025 6:50 AM

To: Consumer Correspondence

Subject: FW: TECO Rate Increase - Docket No 20250112-El

Please put in docket file

From: PSC Media <PSCMedia@psc.state.fl.us>

Sent: Tuesday, November 04, 2025 4:31 PM

To: OEA - PSCMedia Access <OEA-PSCMediaAccess@psc.state.fl.us>
Subject: FW: TECO Rate Increase

From: Sandra Capps

Sent: Tuesday, November 4, 2025 4:30:40 PM (UTC-05:00) Eastern Time (US & Canada)
To: PSC Media

Subject: TECO Rate Increase

CAUTION: This email originated from outside your organization. Exercise caution when opening attachments or clicking
links, especially from unknown senders.

I saw on the news this morning TECO again wants another rate increase. They are always approved for every increase
They request every year sometimes multiple increases in one year. Our bills this year have already gone up $30 a month.

Every request that they ask for from Tallahassee is always approved. There is no recourse for their customers. If you
don’t pay it, you don’t have electric. We never have a vote on it and we're the ones that have to fork up the extra money
every month.

Something needs to be done whether it’s a decrease of pay for their top Executivesof the company or what. | don’t
know what the solution is, but | know that my tiny house with one person with most everything | have is gas supplied is
over $150 and I’'m an 80-year-old woman so something isn’t right please do not approve every request for extra money.

S. Capps

Sent from my iPad



