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NGCCR 2024 TRUE-UP 
EXHIBIT CTM-1, SCHEDULE CT-1, PAGE 1 OF 1 

SCHEDULE CT-1 

PEOPLES GAS SYSTEM 
Energy Conservation 
Adjusted Net True-up 

January 2024 through December 2024 

End of Period Net True-up 

Principle (1,089,727) 

Interest (264,041) 

Total (1,353,768) 

Less Projected True-up 

Principle (1,240,614) 

Interest (243,222) 

Total (1,483,836) 

Adjusted Net True-up 130,068 

() Reflects Under-Recovery 
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NGCCR 2024 TRUE-UP 
EXHIBIT CTM-1 , SCHEDULE CT-2, PAGE 1 OF 3 

SCHEDULE CT-2 
Page 1 of 3 

PEOPLES GAS SYSTEM 
Analysis of Energy Conservation Program Costs 

Actual vs. Projected 
January 2024 through December 2024 

Description 

1 Capital Investment 

2 Payroll 

3 Materials and Supplies 

4 Advertising 

5 Incentives 

6 Outside Services 

7 Vehicles 

8 Other 

9 Total Program Cost 

10 Beginning of Period True-up 

11 Amounts included in Base Rates 

12 Conservation Adjustment Revenues 

13 Regulatory Adjustments 

14 True-up Before Interest 

15 Interest Provision 

16 End of Period True-up 

Actual 

$0 

$708,797 

$0 

$1,237,193 

$30,479,495 

$482,944 

($952) 

$92,874 

$33,000,351 

$11,590,787 

$0 

($43,501,412) 

$0 

($1,089,727) 

($264,041) 

($1,353,768) 

Projected 

$0 

$632,010 

$0 

$1,238,944 

$31,477,132 

$400,934 

($952) 

$102,266 

$33,850,334 

$11,590,787 

$0 

($44,200,506) 

$0 

($1,240,614) 

($243,222) 

($1,483,836) 

Difference 

$0 

$76,787 

$0 

($1,751) 

($997,637) 

$82,009 

$0 

($9,392) 

($849,983) 

$0 

$0 

$699,094 

$0 

$150,887 

($20,819) 

$130,068 
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SCHEDULE CT-2 
PAGE 2 OF 3 

PEOPLES GAS SYSTEM 
Actual Conservation Program Costs Per Program 

January 2024 through December 2024 

CAPITAL PAYROLL & 
PROGRAM NAME INVESTMENT BENEFITS 

PROGRAM 1: RESIDENTIAL CUSTOMER ASSISTED AUDIT 
PROGRAM 2: RESIDENTIAL NEW CONSTRUCTION 
PROGRAM 3: RESIDENTIAL RETROFIT 
PROGRAM 4: RESIDENTIAL RETENTION 
PROGRAMS: COMMERCIAL WALKTHROUGH AUDIT 
PROGRAM 6: COMMERCIAL NEW CONSTRUCTION 
PROGRAM 7: COMMERCIAL RETROFIT 
PROGRAMS: COMMERCIAL RETROFIT CHP 
PROGRAM 9: COMMERCIAL RETROFIT ELECTRIC REPLACEMENT 
PROGRAM 10: COMMERCIAL RETENTION 
PROGRAM 11: CONSERVATION R&D 
PROGRAM 12: COMMON COSTS - 708,797 

00 
TOTAL - 708,797 

MATERIALS & OUTSIDE 
SUPPLIES ADVERTISING INCENTIVES SERVICES VEHICLE OTHER TOTAL 

125,000 - - 125,000 
16,992,600 - - - 16,992,600 

222,761 - - - 222,761 
2,818,389 - - - 2,818,389 

129,701 - - 129,701 
2,855,193 - - - 2,855,193 
595,896 - - - 595,896 

6,994,656 - - - 6,994,656 

1,237,193 - 228,243 (952) 92,874 2,266,155 

1,237,193 30,479,495 482,944 (952) 92,874 33,000,351 
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SCHEDULE CT-2 
PAGE 3 OF 3 

CD 

PEOPLES GAS SYSTEM 
Conservation Program Costs Per Program 

Variance - Actual vs. Projected 
January 2024 through December 2024 

PROGRAM NAME 
CAPITAL PAYROLLS MATERIALS S OUTSIDE 

INVESTMENT BENEFITS SUPPLIES ADVERTISING INCENTIVES SERVICES VEHICLE OTHER TOTAL 

PROGRAM 1 
PROGRAM 2 
PROGRAM 3 
PROGRAM 4 
PROGRAM 5 
PROGRAM 6 
PROGRAM 7 
PROGRAM 8 
PROGRAM 9 
PROGRAM 1 
PROGRAM 1 
PROGRAM 1 

RESIDENTIAL CUSTOMER ASSISTED AUDIT - - - ..... 
RESIDENTIAL NEW CONSTRUCTION .... (53,800) - - - (53,800) 
RESIDENTIAL RETROFIT .... (68,464) - - - (68,464) 
RESIDENTIAL RETENTION .... (379,157) - - - (379,157) 
COMMERCIAL WALKTHROUGH AUDIT ..... 67,389 - - 67,389 
COMMERCIAL NEW CONSTRUCTION .... 79,712 - - - 79,712 
COMMERCIAL RETROFIT .... 2,907 - - - 2,907 
COMMERCIAL RETROFIT CHP - - - ..... 
COMMERCIAL RETROFIT ELECTRIC REPLACEMENT - - - ..... 
COMMERCIAL RETENTION .... (578,834) - - - (578,834) 
CONSERVATION RSD - - - ..... 
COMMON COSTS - 76,787 - (1,751) - 14,621 - (9,392) 80,265 

TOTAL 76,787_ -_ (1,751)_ (997,637)_ 82,010_ -_ (9,392)_ (849,983) 
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SCHEDULE CT-3 
PAGE 1 OF 3 

PEOPLES GAS SYSTEM 
Energy Conservation Adjustment 

Sunmary of Expenses by Program by Month 
January 2024 through December 2024 

EXPENSES: 

PROGRAM 1 
PROGRAM 2 
PROGRAMS 
PROGRAM 4 
PROGRAMS 
PROGRAMS 
PROGRAM 7 
PROGRAMS 
PROGRAM 9 
PROGRAM 1 
PROGRAM 1 
PROGRAM 1 

January February March April 

RESIDENTIAL CUSTOMER ASSISTED AUDIT - - 125,000 
RESIDENTIAL NEW CONSTRUCTION 1,360,925 788,250 862,650 2,312,150 
RESIDENTIAL RETROFIT 36,150 17,945 24,400 22,015 
RESIDENTIAL RETENTION 347,300 240,350 191,050 314,400 
COMMERCIAL WALKTHROUGH AUDIT .... 
COMMERCIAL NEW CONSTRUCTION 196,690 199,628 355,186 160,482 
COMMERCIAL RETROFIT 7,000 51,864 62,843 10,467 
COMMERCIAL RETROFIT CHP .... 
COMMERCIAL RETROFIT ELECTRIC REPLACEMENT .... 
COMMERCIAL RETENTION 824,342 792,750 448,171 555,250 
CONSERVATION R&D .... 
COMMON COSTS 69,834 223,372 287,666 1 53,443 

May Jure July August September October November December 

2,200,000 
34,300 

331,476 

235,888 
51,949 

500,551 

57,022 

1,687,425 
13,900 

164,000 

269,392 
114,595 

746,250 

222,452 

1,484,000 
13,700 

199,100 

253,561 
18,000 

754,249 

252,460 

1,594,700 
5,383 

119,750 

245,940 
20,169 

468,259 

120,179 

1,138,200 
26,192 

363,214 

438,848 
139,683 

748,250 

303,047 

1,298,500 
25,600 

320,450 

202,065 
4,986 

307,084 

111,793 

7,500 

2,000 

272,774 

2,265,800 
3,175 

227,300 
129,701 
297,513 
106,841 

847,500 

192,114 

TOTAL 

© LESS AMOUNT INCLUDED IN RATE BASE 

2,842,242 2,314,160 2,356,966 3,528,207 3,411,185 3,218,014 2,975,069 2,574,379 3,157,433 2,270,478 282,274 4,069,944 

RECOVERABLE CONSERVATION EXPENSES 2,842,242 2,314,160 2,356,966 3,528,207 3,411,185 3,218,014_ 2,975,069 2,574,379_ 3,157,433 2,270,478_ 282,274 4,069,944 

Total 

125,000 
16,992,600 

222,761 
2,818,389 
129,701 

2,855,193 
595,896 

6,994,656 

2,266,155 

33,000,351 

33,000,351 
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SCHEDULE CT-3 
PAGE 2 OF 3 

PEOPLES GAS SYSTEM 
Energy Conservation Adjustment 

Calculation of True-up and Interest Provision 
January 2024 through December 2024 

CONSERVATION 
REVENUES January February March Apnl May June July August September October November December Total 

1. OTHER PROGRAM REVS ...... ... .... 

2. CONSERV. ADJ REVS 5,262,533 4,820,102 4,452,719 4,111,651 3,386,365 2,871,151 2,703,348 2,554,033 2,798,195 2,912,754 3,290,223 4,338,337 43,501,412 

3. TOTAL REVENUES 5,262,533 4,820,102 4,452,719 4,111,651 3,386,365 2,871,151 2,703,348 2,554,033 2,798,195 2,912,754 3,290,223 4,338,337 43,501,412 

4. PRIOR PERIOD TRUE-UP 
NOT APPLICABLE 
TO THIS PERIOD (1,035,956) (1,035,956) (1,035,956) (1,035,956) (1,035,956) (1,035,956) (1,035,956) (1,035,956) (1,035,956) (1,035,956) (1,035,956) (1,035,961) (12,431,477) 

5. CONSERVATION REVS 
APPLICABLE TO THE 
PERIOD 4,226,577 3,784,146 3,416,763 3,075,695 2,350,409 1,835,195 1,667,392 1,518,077 1,762,239 1,876,798 2,254,267 3,302,376 31,069,935 

6. CONSERVATION EXPS 
(FROM CT-3, PAGE 1) 2,842,242 2,314,160 2,356,966 3,528,207 3,411,185 3,218,014 2,975,069 2,574,379 3,157,433 2,270,478 282,274 4,069,944 33,000,351 

7. TRUE-UP THIS PERIOD 1,384,335 1,469,987 1,059,797 (452,512) (1,060,776) (1,382,819) (1,307,677) (1,056,302) (1,395,194) (393,680) 1,971,992 (767,568) (1,930,417) 

8. REGULATORY ADJUSTMENTS 

9. INT. PROV. THIS PERIOD 
(FROM CT-3, PAGE 3) (46,194) (35,279) (25,243) (19,508) (18,311) (19,130) (20,582) (21,126) (21,244) (19,803) (12,092) (5,529) (264,041) 

10. TRUE-UP & INT. PROV. 
BEGINNING OF MONTH (11,590,787) (9,216,690) (6,746,026) (4,675,516) (4,111,580) (4,154,711) (4,520,704) (4,813,007) (4,854,479) (5,234,961) (4,612,488) (1,616,632) (11,590,787) 

11. PRIORTRUE-UP 
COLLECTED/(REFUNDED) 1,035,956 1,035,956 1,035,956 1,035,956 1,035,956 1,035,956 1,035,956 1,035,956 1,035,956 1,035,956 1,035,956 1,035,961 12,431,477 

12. TOTAL NET TRUE-UP 
(SUM LINES 8+9+10+11) (9,216,690) (6,746,026) (4,675,516) (4,111,580) (4,154,711) (4,520,704) (4,813,007) (4,854,479) (5,234,961) (4,612,488) (1,616,632) (1,353,768) (1,353,768) 

Expenses 2,842,242 2,314,160 2,356,966 3,528,207 3,411,185 3,218,014 2,975,069 2,574,379 3,157,433 2,270,478 282,274 4,069,944 33,000,351 
Deferred Expenses 1,384,335 1,469,987 1,059,797 ... ... . 1,971,992 - 5,886,111 
Revenues (5,262,533) (4,820,102) (4,452,719) (4,111,651) (3,386,365) (2,871,151) (2,703,348) (2,554,033) (2,798,195) (2,912,754) (3,290,223) (4,338,337) (43,501,412) 
Deferred Revenues - - - (452,512) (1,060,776) (1,382,819) (1,307,677) (1,056,302) (1,395,194) (393,680) - (767,568) (7,816,528) 

"U 
> 
0 
m 
ro 
O 

w 

D
O
C
K
E
T
 NO. 20250004-GU 

N
G
C
C
R
 2024 T

R
U
E
-
U
P
 

EXHIBIT CTM-3, S
C
H
E
D
U
L
E
 CT-3, 

C4-151

C4-151

FPSC EXH NO. 6

ADMITTED



SCHEDULE CT-3 
PAGE 3 OF 3 

PEOPLES GAS SYSTEM 
Energy Conservation Adjustment 

Calculation of True-up and Interest Provision 
January 2024 through December 2024 

INTEREST PROVISION January February March April May June July August September October November December Total 

1. BEGINNING TRUE-UP (11,590,787) (9,216,690) (6,746,026) (4,675,516) (4,111,580) (4,154,711) (4,520,704) (4,813,007) (4,854,479) (5,234,961) (4,612,488) (1,616,632) 

2. ENDING TRUE-UP BEFORE 
INTEREST (9,170,496) (6,710,747) (4,650,273) (4,092,072) (4,136,400) (4,501,574) (4,792,425) (4,833,353) (5,213,717) (4,592,685) (1,604,540) (1,348,239) 

3. TOTAL BEGINNING & 
ENDING TRUE-UP (20,761,283) (15,927,437) (11,396,299) (8,767,588) (8,247,980) (8,656,285) (9,313,129) (9,646,360) (10,068,196) (9,827,646) (6,217,028) (2,964,871) 

4. AVERAGE TRUE-UP 
(LINE 3 TIMES 50%) (10,380,642) (7,963,719) (5,698,150) (4,383,794) (4,123,990) (4,328,143) (4,656,565) (4,823,180) (5,034,098) (4,913,823) (3,108,514) (1,482,436) 

5. INTER. RATE -1ST DAY 
OF REPORTING MONTH 5.340% 5.340% 5.290% 5.330% 5.340% 5.310% 5.300% 5.310% 5.210% 4.910% 4.750% 4.580% 

6. INTER. RATE -1ST DAY 
OF SUBSEQUENT MONTH 5.340% 5.290% 5.330% 5.340% 5.310% 5.300% 5.310% 5.210% 4.910% 4.750% 4.580% 4.360% ro 7. TOTAL (SUM LINES 5 & 6) 10.680% 10.630% 10.620% 10.670% 10.650% 10.610% 10.610% 10.520% 10.120% 9.660% 9.330% 8.940% 

8. AVG INTEREST RATE 
(LINE 7 TIMES 50%) 5.340% 5.315% 5.310% 5.335% 5.325% 5.305% 5.305% 5.260% 5.060% 4.830% 4.665% 4.470% 

9. MONTHLY AVG 
INTEREST RATE 0.44500% 0.443% 0.443% 0.445% 0.444% 0.442% 0.442% 0.438% 0.422% 0.403% 0.389% 0.373% 

10. INTEREST PROVISION 
(LINE4 TIMES LINE 9) (46,194) (35,279) (25,243) (19,508) (18,311) (19,130) (20,582) (21,126) (21,244) (19,803) (12,092) (5,529) (264,041) 
(exp)/inc\ 
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DOCKET NO. 20250004-GU 
NGCCR 2024 TRUE-UP 
EXHIBIT CTM-1, SCHEDULE CT-6,PAGE 1 OF 12 

Program Description and Progress 

Program Title: Residential Customer-Assisted Audit 

Program Description: The Residential Customer Assisted Energy Audit is 
designed to save energy by increasing residential 
customer awareness of natural gas energy use in 
personal residences. This program allows new and 
prospective residential customers to engage in an 
online energy audit. Recommendations provided to the 
customer include an estimated range of energy 
savings, including insightful advice on how to manage 
their overall energy usage. 

Program Accomplishments: January 1 to December 31, 2024 

Number of customers participating: 7,442 

Program Fiscal Expenditures: January 1 to December 31, 2024 

Actual expenses were $125,000. 

Program Progress Summary: Since the inception of this program, 42,713 customers 
have participated. 
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DOCKET NO. 20250004-GU 
NGCCR 2024 TRUE-UP 
EXHIBIT CTM-1 , SCHEDULE CT-6,PAGE 2 OF 12 

Program Description and Progress 

Program Title: Residential New Construction 

Program Description: The Residential New Construction Program is 
designed to encourage builders and developers to 
construct new single family and multi-family homes 
with energy efficient natural gas appliances to help 
reduce the new customer’s energy consumption and 
conserve energy resources. The rebates offered to 
builders and developers under this program are 
designed to assist in defraying the added cost of gas 
piping and venting. 

Program Accomplishments: January 1 to December 31, 2024 

Appliance Rebate Amount Appliances 

Natural Gas Cooktop/Range $300 13,776 

Natural Gas Dryer $200 13,024 

Natural Gas Heating $725 818 

Natural Gas Energy Star Water Heater $650 10 

Natural Gas Tank Water Heater $550 4,284 

Natural Gas Tankless Water Heater $700 10,416 

Total Appliances 42,328 

Program Fiscal Expenditures: January 1 to December 31 ,2024 

Actual expenses were $16,992,600. 

Program Progress Summary: Since the inception of this program, 233,076 
customers have participated. 
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DOCKET NO. 20250004-GU 
NGCCR 2024 TRUE-UP 
EXHIBIT CTM-1 , SCHEDULE CT-6,PAGE 3 OF 12 

Program Description and Progress 

Program Title: Residential Retrofit 

Program Description: The Residential Retrofit Program is designed to 
encourage current and new natural gas customers to 
make cost-effective improvements to existing 
residences with the installation of energy efficient 
natural gas appliances to help reduce their energy 
consumption and conserve energy resources. The 
rebates offered to customers under this program are 
designed to assist in defraying the added cost of gas 
piping and venting. 

Program Accomplishments: January 1 to December 31, 2024 

Appliance Rebate Amount Participants 

Natural Gas Cooktop/Range $300 165 

Natural Gas Dryer $200 124 

Natural Gas Heating $725 5 

Natural Gas Energy Star Water Heater $650 0 

Natural Gas Tank Water Heater $550 10 

Natural Gas Tankless Water Heater $700 190 

Natural Gas Space Conditioning $500/ton 1 

Natural Gas Space Heater $65 1 

Total Participants 496 

Program Fiscal Expenditures: January 1 to December 31, 2024 

Actual expenses were $222,761 . 

Program Progress Summary: Since the inception of this program, 33,601 customers 
have participated. 
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Program Title: 

DOCKET NO. 20250004-GU 
NGCCR 2024 TRUE-UP 
EXHIBIT CTM-1 , SCHEDULE CT-6,PAGE 4 OF 12 

Program Description and Progress 

Residential Retention 

Program Description: The Residential Retention Program is designed to 
encourage current natural gas customers to make 
cost-effective improvements to existing residences 
with the installation of energy-efficient natural gas 
appliances to help reduce their energy consumption 
and conserve energy resources. The goal is to offer 
customer rebates for installing new energy-efficient 
natural gas equipment. 

Program Accomplishments: January 1 to December 31, 2024 

Appliance Rebate Amount Participants 

Natural Gas Cooktop/Range $100 254 

Natural Gas Dryer $150 633 

Natural Gas Heating $500 1,698 

Natural Gas Energy Star Water Heater $400 15 

Natural Gas Tank Water Heater $350 2,949 

Natural Gas Tankless Water Heater $550 1,471 

Natural Gas Space Conditioning $500/ton 1 

Total Participants 7,021 

Program Fiscal Expenditures: January 1 to December 31, 2024 

Actual expenses were $2,818,389. 

Program Progress Summary: Since the inception of this program, 241,500 
customers have participated. 
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DOCKET NO. 20250004-GU 
NGCCR 2024 TRUE-UP 
EXHIBIT CTM-1 , SCHEDULE CT-6,PAGE 5 OF 12 

Program Description and Progress 

Program Title: Commercial Walkthrough Energy Audit 

Program Description: The Commercial Walk-Through Energy Audit is 
designed to reduce the energy consumption of 
commercial facilities by increasing customer 
awareness of the energy use in their facilities. The 
savings are dependent upon the customer’s 
implementation of conservation measures and 
practices recommended. 

Program Accomplishments: January 1 to December 31, 2024 

Number of Customers Participating: 153 

Program Fiscal Expenditures: January 1 to December 31, 2024 

Actual expenses were $129,701 . 

Program Progress Summary: Since the inception of this program, 164 customers 
have participated. 
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Program Title: 

DOCKET NO. 20250004-GU 
NGCCR 2024 TRUE-UP 
EXHIBIT CTM-1 , SCHEDULE CT-6,PAGE 6 OF 12 

Program Description and Progress 

Commercial New Construction 

Program Description: The Commercial New Construction Program is 
designed to encourage new natural gas customers to 
construct commercial facilities with energy efficient 
natural gas equipment to help reduce the new 
customer’s energy consumption and conserve energy 
resources. The rebates offered to builders and 
developers under this program are designed to assist 
in defraying the added cost of gas piping and venting. 

Program Accomplishments: January 1 to December 31, 2024 

Appliance Rebate Amount Participants 

Natural Gas Cooktop/Range $2,000 316 

Natural Gas Dryer $2,500 68 

Natural Gas Fryer $3,500 251 

Natural Gas Tank Water Heater $2,500 9 

Natural Gas Tankless Water Heater $3,500 415 

Total Participants 1,059 

Program Fiscal Expenditures: January 1 to December 31, 2024 

Actual expenses were $2,855,193. 

Program Progress Summary: Since the inception of this program, 2,901 customers 
have participated. 
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Program Title: 

DOCKET NO. 20250004-GU 
NGCCR 2024 TRUE-UP 
EXHIBIT CTM-1 , SCHEDULE CT-6,PAGE 7 OF 12 

Program Description and Progress 

Commercial Retrofit 

Program Description: The Commercial Retrofit Program is designed to 
encourage current and new natural gas customers to 
make cost-effective improvements to existing 
commercial facilities with the installation of energy¬ 
efficient natural gas equipment to help reduce their 
energy consumption and conserve energy resources. 

Program Accomplishments: January 1 to December 31, 2024 

Appliance Rebate Amount Participants 

Natural Gas Cooktop/Range $2,000 7 

Natural Gas Dryer $2,500 0 

Natural Gas Fryer $3,500 11 

Natural Gas Tank Water Heater $2,500 0 

Natural Gas Tankless Water Heater $3,500 157 

Natural Gas Heat Pump $500/ton 1 

Total Participants 176 

Program Fiscal Expenditures: January 1 to December 31, 2024 

Actual expenses were $595,896. 

Program Progress Summary: Since the inception of this program, 2,957 customers 
have participated. 

19 

C4-159

C4-159

FPSC EXH NO. 6

ADMITTED



DOCKET NO. 20250004-GU 
NGCCR 2024 TRUE-UP 
EXHIBIT CTM-1 , SCHEDULE CT-6,PAGE 8 OF 12 

Program Description and Progress 

Program Title: Commercial Retrofit Combined Heat and Power 

Program Description: The Commercial Retrofit Combined Heat and Power 
Program is designed to encourage current and new 
natural gas customers to make cost-effective 
improvements to existing commercial facilities with the 
installation of energy efficient natural gas equipment to 
help reduce their energy consumption and conserve 
energy resources. The goal is to offer customer 
rebates for installing new energy-efficient natural gas 
combined heat and power equipment that utilizes 
waste heat to displace portions of natural gas usage 
for on-site heating, cooling, and/or water heating. 

Program Accomplishments: January 1 to December 31, 2024 

Number of customers participating: 0 

Program Fiscal Expenditures: January 1 to December 31, 2024 

Actual expenses were $0. 

Program Progress Summary: Since the inception of this program, 7 customers have 
participated. 
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DOCKET NO. 20250004-GU 
NGCCR 2024 TRUE-UP 
EXHIBIT CTM-1 , SCHEDULE CT-6,PAGE 9 OF 12 

Program Description and Progress 

Program Title: Commercial Electric Replacement 

Program Description: This Commercial Retrofit Electric Replacement 
Program is designed to encourage current and new 
natural gas customers to make cost-effective 
improvements to existing commercial facilities with the 
installation of energy-efficient natural gas equipment to 
help reduce their energy consumption and conserve 
energy resources. The goal is to offer customer 
rebates for installing new energy efficient natural gas 
equipment. 

Program Accomplishments: January 1 to December 31, 2024 

Total kw Displaced: 0 kW 

Program Fiscal Expenditures: January 1 to December 31, 2024 

Actual expenses were $0. 

Program Progress Summary: Since the inception of this program, 60,581 kW have 
been displaced. 
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Program Title: 

DOCKET NO. 20250004-GU 
NGCCR 2024 TRUE-UP 
EXHIBIT CTM-1, SCHEDULE CT-6,PAGE 10 OF 12 

Program Description and Progress 

Commercial Retention 

Program Description: The Commercial Retention Program is designed to 
encourage current natural gas customers to make 
cost-effective improvements to existing commercial 
facilities with the installation of energy-efficient natural 
gas equipment to help reduce their energy 
consumption and conserve energy resources. 

Program Accomplishments: January 1 to December 31, 2024 

Appliance Rebate Amount Participants 

Natural Gas Cooktop/Range $1,500 403 

Natural Gas Dryer $2,000 98 

Natural Gas Fryer $3,000 2,279 

Natural Gas Tank Water Heater $1,500 8 

Natural Gas Tankless Water Heater $2,000 395 

Total Participants 3,183 

Program Fiscal Expenditures: January 1 to December 31, 2024 

Actual expenses were $6,994,656. 

Program Progress Summary: Since the inception of this program, 8,292 customers 
have participated. 
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DOCKET NO. 20250004-GU 
NGCCR 2024 TRUE-UP 
EXHIBIT CTM-1, SCHEDULE CT-6,PAGE 11 OF 12 

Program Description and Progress 

Program Title: Conservation Research & Development 

Program Description: This program is in response to Rule 25-17.001 (5) (f), 
F.A.C., that requires aggressive R&D projects be “...an 
ongoing part of the practice of every well managed 
utility’s programs.” It is also in support of Commission 
Order No. 22176 dated November 14, 1989, requiring 
utilities to “...pursue research, development, and 
demonstration projects designed to promote energy 
efficiency and conservation.” R&D activity will be 
conducted on proposed measures to determine the 
impact on the company and its ratepayers and may 
occur at customer premises, Peoples facilities or at 
independent test sites. 

Program Accomplishments: January 1 to December 31, 2024 

Number of Research Projects: 0 

Program Fiscal Expenditures: January 1 to December 31, 2024 

Actual expenses were $0. 

Program Progress Summary: Peoples continues to review possible programs to 
research. 
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DOCKET NO. 20250004-GU 
NGCCR 2024 TRUE-UP 
EXHIBIT CTM-1, SCHEDULE CT-6,PAGE 12 OF 12 

Program Description and Progress 

Program Title: Common Expenses 

Program Description: These are expenses common to all programs. 

Program Fiscal Expenditures: January 1 to December 31, 2024 

Actual expenses were $2,266,155. 
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SCHEDULE C - 2 
PAGE 1 OF 2 

ESTIMATED CONSERVATION PROGRAM COSTS BY PROGRAM BY MONTH 
January 2026 through December 2026 

\0 

PROGRAM 

1 RESIDENTIAL CUSTOMER ASSISTED AUDIT 

2 RESIDENTIAL NEW CONSTRUCTION 

3 RESIDENTIAL RETROFIT 

4 RESIDENTIAL RETENTION 

5 COMMERCIAL WALKTHROUGH AUDIT 

6 COMMERCIAL NEW CONSTRUCTION 

7 COMMERCIAL RETROFIT 

8 COMMERCIAL RETROFIT CHP 

Jan 

16,667 

,223,463 

21,403 

252,985 

12,409 

273,716 

57,832 

0 

Feb 

16,667 

1,223,463 

21,403 

252,985 

12,409 

273,716 

57,832 

0 

Mar 

16,667 

1,223,463 

21,403 

252,985 

12,409 

273,716 

57,832 

0 

Apr 

16,667 

1,223,463 

21,403 

252,985 

12,409 

273,716 

57,832 

0 

9 COMMERCIAL RETROFIT ELECTRIC REPLACEMENT 0 0 0 0 

10 COMMERCIAL RETENTION 

11 CONSERVATION R&D 

12 COMMON COSTS 

TOTAL ALL PROGRAMS 

176,757 176,757 176,757 176,757 

0 0 0 0 

215,111 215,111 215,111 215,111 

$2,250,341 $2,250,341 $2,250,341 $2,250,341 

May 

16,667 

1,223,463 

21,403 

252,985 

12,409 

273,716 

57,832 

0 

0 

176,757 

0 

215,111 

$2,250,341 

Jun 

16,667 

1,223,463 

21,403 

252,985 

12,409 

273,716 

57,832 

0 

0 

176,757 

0 

215,111 

$2,250,341 

Jul 

16,667 

1,223,463 

21,403 

252,985 

12,409 

273,716 

57,832 

0 

0 

176,757 

0 

215,111 

$2,250,341 

Aug 

16,667 

1,223,463 

21,403 

252,985 

12,409 

273,716 

57,832 

0 

0 

176,757 

0 

215,111 

$2,250,341 

Sep 

16,667 

1,223,463 

21,403 

252,985 

12,409 

273,716 

57,832 

0 

0 

176,757 

0 

215,111 

$2,250,341 

Oct 

16,667 

1,223,463 

21,403 

252,985 

12,409 

273,716 

57,832 

0 

0 

176,757 

0 

215,111 

$2,250,341 

Nov 

16,667 

1,223,463 

21,403 

252,985 

12,409 

273,716 

57,832 

0 

0 

176,757 

0 

215,111 

$2,250,341 

Dec 

16,667 

1,223,463 

21,403 

252,985 

12,409 

273,716 

57,832 

0 

0 

176,757 

0 

215,111 

$2,250,341 

TOTAL 

$200,000 

$14,681,558 

$256,837 

$3,035,814 

$148,910 

$3,284,587 

$693,979 

$0 

$0 

$2,121,083 

$0 

$2,581,326 

$27,004,094 
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SCHEDULE C -1 
PAGE 1 OF 1 

ENERGY CONSERVATION ADJUSTMENT 
SUMMARY OF COST RECOVERY CLAUSE CALCULATION 
MONTHS: January 2026 through December 2026 

1. TOTAL INCREMENTAL COSTS (SCHEDULE C-2, PAGE 1) 

2. TRUE-UP (SCHEDULE C-3, PAGE 3, LINE 11) 

3. TOTAL (LINE 1 AND LINE 2) 

BILLS THERMS 
CUSTOMER 
CHARGE 

5,913,442 96,381,542 147,934,607 

163,472 9,873,474 7,040,739 

266,717 101,063,262 17,616,658 

98,378 141,622,572 1 2,146,732 

10,173 82,620,743 5,112,136 

1,783 52,669,966 1,698,111 

2,410 212,843,650 5,063,410 

525,047 

6,456,375 697,600,256 196,612,393 

NON-GAS 

ENERGY 
CHARGE 

33,892,569 

4,866,240 

46,916,598 

56,256,734 

28,074,528 

13,864,315 

38,094,756 

0 

213,589 

222,179,329 

TOTAL 
CUST. & 

ENGY CHG 
REVENUE 

181 ,827,176 

11,906,979 

64,533,256 

68,403,466 

33,186,664 

15,562,426 

43,158,166 

0 

213,589 

418,791 ,722 

ECCR 
REVENUES 

7,847,947 

513,924 

2,785,357 

2,952,401 

1,432,389 

671 ,699 

1,862,774 

0 

9,219 

18,075,710 

27,004,094 

-8,928,384 

18,075,710 

ECCR AS % 

OF TOTAL 
REVENUES 

4.31616% 

4.31616% 

4.31616% 

4.31616% 

4.31616% 

4.31616% 

4.31616% 

4.31616% 

4.31616% 

DOLLARS 
THERM 

0.08143 

0.05205 

0.02756 

0.02085 

0.01734 

0.01275 

0.00875 

0.00000 

0.01756 

TAX 
FACTOR 

1.00503 

1.00503 

1.00503 

1.00503 

1.00503 

1.00503 

1.00503 

1.00503 

1.00503 

CONSERV 
FACTOR 

0.08184 

0.05231 

0.02770 

0.02095 

0.01742 

0.01282 

0.00880 

0.00000 

0.01765 

X 
I 
E 

o 
2 
ib 
03 
o 
I 
m 
o 
c r~ m 
p 

T3 
> 
0 
m 

O 

D
O
C
K
E
T
 NO. 20250004-GU 

N
G
C
C
R
 2026 P

R
O
J
E
C
T
I
O
N
 

C4-166

C4-166

FPSC EXH NO. 7

ADMITTED



1 

2 

3 

4 

5 

6 

7 

8 

9 

10 

11 

12 

SCHEDULE C-2 
PAGE 2 OF 2 

ESTIMATED CONSERVATION PROGRAM COSTS PER PROGRAM 
January 2026 through December 2026 

PROGRAM 

RESIDENTIAL CUSTOMER ASSISTED AUDIT 

RESIDENTIAL NEW CONSTRUCTION 

RESIDENTIAL RETROFIT 

RESIDENTIAL RETENTION 

COMMERCIAL WALKTHROUGH AUDIT 

COMMERCIAL NEW CONSTRUCTION 

COMMERCIAL RETROFIT 

COMMERCIAL RETROFIT CHP 

COMMERCIAL RETROFIT ELECTRIC REPLACEMENT 

COMMERCIAL RETENTION 

CONSERVATION R&D 

COMMON COSTS 

PROGRAM COSTS 

CAPITAL 

INVEST 

PAYROLL & 

BENEFITS 

MATERIALS & 

SUPPLIES ADVERT INCENTIVES 

0 0 0 0 0 

0 0 0 0 14,681,558 

0 0 0 0 256,837 

0 0 0 0 3,035,814 

0 0 0 0 0 

0 0 0 0 3,284,587 

0 0 0 0 693,979 

0 0 0 0 0 

0 0 0 0 0 

0 0 0 0 2,121,083 

0 0 0 0 0 

0 826,751 0 1,500,000 0 

$0 $826,751 $0 $1,500,000 $24,073,858 

OUTSIDE 

SERVICES 

200,000 

0 

0 

0 

148,910 

0 

0 

0 

0 

0 

0 

163,550 

$512,460 

VEHICLE 

0 

0 

0 

0 

0 

0 

0 

0 

0 

0 

0 

0 

$0 

OTHER TOTAL 

0 $200,000 

0 $14,681,558 

0 $256,837 

0 $3,035,814 

0 $148,910 

0 $3,284,587 

0 $693,979 

0 $0 

0 $0 

0 $2,121,083 

0 $0 

91,025 $2,581,326 

$91,025 
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DOCKET NO. 20250004-GU 
NGCCR 2026 PROJECTION 
EXHIBIT CTM-2, SCHEDULE C-3, PAGE 1 OF 4 

SCHEDULED- 3 
PAGE1 OF 4 

ESTIMATED CONSERVATION PROGRAM COSTS PER PROGRAM 

Estimated For Months July 2025 through December 2025 

PROGRAM 

1 RESIDENTIAL CUSTOMER ASSISTED AUDIT 
A. ACTUAL 
B. ESTIMATED 
C. TOTAL 

2 RESIDENTIAL NEW CONSTRUCTION 
A. ACTUAL 
B. ESTIMATED 
C. TOTAL 

3 RESIDENTIAL RETROFIT 
A. ACTUAL 
B. ESTIMATED 
C. TOTAL 

4 RESIDENTIAL RETENTION 
A. ACTUAL 
B. ESTIMATED 
C. TOTAL 

5 COMMERCIAL WALKTHROUGH AUDIT 
A. ACTUAL 
B. ESTIMATED 
C. TOTAL 

6 COMMERCIAL NEW CONSTRUCTION 
A. ACTUAL 
B. ESTIMATED 
C. TOTAL 

7. COMMERCIAL RETROFIT 
A. ACTUAL 
B. ESTIMATED 
C. TOTAL 

8. COMMERCIAL RETROFIT CHP 
A. ACTUAL 
B. ESTIMATED 
C. TOTAL 

CAPITAL 
INVEST 

PAYROLL 
BENEFITS 

MATERIALS & 
SUPPLIES ADVERT INCENTIVES 

OUTSIDE 
SERVICES VEHICLE OTHER TOTAL 

0 0 0 0 0 
0 0 0 0 0 
0 0 0 0 0 

0 0 0 0 7,655,100 
0 0 0 0 7,037,519 
0 0 0 0 14,692,619 

0 0 0 0 154,488 
0 0 0 0 115,866 
0 0 0 0 270,354 

0 0 0 0 1,727,348 
0 0 0 0 1,468,246 
0 0 0 0 3,195,594 

0 0 0 0 1,597,368 
0 0 0 0 1,530,811 
0 0 0 0 3,128,179 

0 0 0 0 357,704 
0 0 0 0 372,800 
0 0 0 0 730,504 

160,938 0 
0 Q 

160,938 0 

0 0 
0 0 
0 0 

0 0 
0 Q 
0 0 

0 0 
0 Q 
0 0 

51,103 0 
94,281 0 
145,384 0 

0 0 
0 Q 
0 0 

0 0 
0 Q 
0 0 

0 0 
o Q 
o o 

0 160,938 
o o 
0 160,938 

0 7,655,100 
0 7,037,519 
0 14,692,619 

0 154,488 
0 115,866 
0 270,354 

0 1,727,348 
0 1,468,246 
0 3,195,594 

0 51,103 
0 94,281 
0 145,384 

0 1,597,368 
0 1,530,811 
0 3,128,179 

0 357,704 
0 372,800 
0 730,504 

9. COMMERCIAL RETROFIT ELECTRIC REPLACEMENT 
A. ACTUAL 0 0 
B. ESTIMATED 0 0 
C. TOTAL 0 0 

10. COMMERCIAL RETENTION 
A. ACTUAL 
B. ESTIMATED 
C. TOTAL 

11. CONSERVATION R&D 
A. ACTUAL 
B. ESTIMATED 
C. TOTAL 

12 COMMON COSTS 
A. ACTUAL 
B. ESTIMATED 
C. TOTAL 

TOTAL 

0 420,804 
0 389,070 
0 809,874 

0 809,874 

0 0 0 0 0 0 0 
0 0 0 0 0 0 0 
0 0 0 0 0 0 0 

0 0 2,330,041 0 0 0 2,330,041 
0 0 1,390,541 0 0 0 1,390,541 
0 0 3,720,582 0 0 0 3,720,582 

0 258,612 0 53,527 0 83,497 816,440 
0 1,224,999 0 94,329 0 1,078 1,709,476 
0 1,483,611 0 147,856 0 84,575 2,525,916 

0 1,483,611 25,737,833 454,178 84,575 28,570,070 
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SCHEDULE C - 3 
PAGE 2 OF 4 

CONSERVATION PROGRAM COSTS BY PROGRAM 

ACTUAL/ESTI MATED 

Estimated For Months July 2025 through December 2025 

PROGRAM NAME Jan Feb Mar Apr May Jun Dec TOTAL 

RESIDENTIAL CUSTOMER ASSISTED AUDIT 160,938 

RESIDENTIAL NEW CONSTRUCTION 1,557,975 971,250 1,128,800 812,900 

RESIDENTIAL RETROFIT 

RESIDENTIAL RETENTION 

COMMERCIAL WALKTHROUGH AUDIT 

COMMERCIAL NEW CONSTRUCTION 

COMMERCIAL RETROFIT 

COMMERCIAL RETROFIT CHP 

27,450 23,650 13,850 38,600 

211,638 343,010 185,000 425,200 

4,767 4,767 8,953 9,681 

197,135 277,368 405,997 160,629 

30,200 35,068 10,500 128,902 

0 0 0 0 

Q 

COMMERCIAL RETROFIT ELECTRIC REPLACEME 

COMMERCIAL RETENTION 

CONSERVATION R&D 

COMMON COSTS 

TOTAL ALL PROGRAMS 

274,500 585,626 317,750 468,666 

0 

40,030 360,819 89,368 88,525 

$2,343,694 $2,601,557 $2,160,218 $2,294,041 

0000000 0 $160,938 

1,642,525 1,541,650 1,172,920 1,172,920 1,172,920 1,172,920 1,172,920 1,172,920 $14,692,619 

32,213 18,725 19,311 19,311 19,311 19,311 19,311 19,311 $270,354 

244,708 $3,195,594 

18,169 4,767 15,714 

225,959 330,279 255,135 

75,034 78,000 62,133 

0 0 0 

15,714 15,714 15,714 

255,135 255,135 255,135 

62,133 62,133 62,133 

0 0 0 

15,714 15,714 $145,384 

255,135 255,135 $3,128,179 

62,133 62,133 $730,504 

0 0 $0 

0000000 0 $0 

492,500 190,999 231,757 231,757 231,757 231,757 231,757 231,757 $3,720,582 

0000000 0 $0 

74,993 162,705 284,913 284,913 284,913 284,913 284,913 284,913 $2,525,916 

$2,972,595 $2,478,424 $2,286,590 $2,286,590 $2,286,590 $2,286,590 $2,286,590 $2,286,590 $28,570,070 D
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SCHEDULE C - 3 
PAGE 3 OF 4 

ENERGY CONSERVATION ADJUSTMENT 

January 2025 through December 2025 

CONSERVATION REVS. Jan Feb Mar Apr May Jun Jul Aug Sep Oct Nov Dec 

RCS AUDIT FEES 

a. OTHER PROG. REV. (4,481,769) 

b. CONSERV. ADJ. REV. 

c. 

(4,435,296) (3,805,148) (3,502,961) (3,105,552) (2,540,222) (2,791,321) (2,791,321) (2,791,321) (2,791,321) (2,791,321) (2,791,321) 

CONSERV. ADJ REV. 

(NET OF REV. TAXES) 

TOTAL REVENUES (4,481,769) 

PRIOR PERIOD TRUE-UP 

NOT APPLIC. TO PERIOD 123,653 

CONSERVATION REVS. 

APPLIC. TO PERIOD (4,358,116) 

CONSERVATION EXPS. 

(FORM C-3, PAGE 3) 2,343,694 

TRUE-UP THIS PERIOD (2,014,421) 

(4,435,296) (3,805,148) (3,502,961) (3,105,552) (2,540,222) (2,791,321) (2,791,321) (2,791,321) (2,791,321) (2,791,321) (2,791,321) 

123,653 123,653 123,653 123,653 123,653 123,653 123,653 123,653 123,653 123,653 123,653 

(4,311,643) (3,681,495) (3,379,308) (2,981,899) (2,416,569) (2,667,668) (2,667,668) (2,667,668) (2,667,668) (2,667,668) (2,667,668) 

2,601,557 2,160,218 2,294,041 2,972,595 2,478,424 2,286,590 2,286,590 2,286,590 2,286,590 2,286,590 2,286,590 

(1,710,086) (1,521,276) (1,085,267) (9,304) 61,856 (381,078) (381,078) (381,078) (381,078) (381,078) (381,078) 

REGULATORY ADJUSTMENTS 

INTEREST THIS 

PERIOD (C-3, PAGE 5) 

TRUE-UP & INT. 

BEG. OF MONTH 

PRIOR TRUE-UP 

COLLECT./(REFUND.) 

END OF PERIOD TOTAL 

NET TRUE-UP 

1,034 

1,353,768 

(123,653) 

(783,272) 

(6,172) (12,439) (17,488) (20,064) (20,544) (21,531) (23,421) (25,318) (27,222) (29,132) (31,050) 

(783,272) (2,623,183) (4,280,551) (5,506,959) (5,659,980) (5,742,321) (6,268,583) (6,796,735) (7,326,784) (7,858,737) (8,392,601) 

(123,653) (123,653) (123,653) (123,653) (123,653) (123,653) (123,653) (123,653) (123,653) (123,653) (123,653) 

(2,623,183) (4,280,551) (5,506,959) (5,659,980) (5,742,321) (6,268,583) (6,796,735) (7,326,784) (7,858,737) (8,392,601 (8,928,382) 

TOTAL 

(38,618,875) 

(38,618,875) 

1,483,836 

(37,135,039) 

28,570,070 

(8,564,969) 

(233,347) 

1,353,768 

(1,483,836) 

(8,928,384) 
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SCHEDULEC-3 
PAGE 4 OF 4 

CALCULATION OF TRUE-UP AND INTEREST PROVISION 

January 2025 through December 2025 

Ul 

INTEREST PROVISION Jan Feb Mar 

BEGINNING TRUE-UP 1,353,768 -783,272 -2,623,183 

END. T-UP BEFORE INT. -784,306 -2,617,011 -4,268,112 

TOT. BEG. & END. T-UP 

AVERAGE TRUE-UP 

569,462 -3,400,283 -6,891,295 

284,731 -1,700,142 -3,445,648 

INT. RATE-FIRST DAY OF 

REPORTING BUS. MTH 4.3600% 4.3500% 4.3500% 

INT. RATE-FIRST DAY OF 

SUBSEQUENT BUS. MTH 4.3500% 4.3500% 4.3200% 

TOTAL 

AVG INTEREST RATE 

MONTHLY AVG. RATE 

INTEREST PROVISION 

8.7100% 

4.3550% 

0.36300% 

$1,034 

8.7000% 

4.3500% 

0.3630% 

-$6,172 

8.6700% 

4.3350% 

0.3610% 

-$12,439 

Apr May Jun Jul Aug Sep Oct Nov Dec TOTAL 

-4,280,551 -5,506,959 -5,659,980 -5,742,321 -6,268,583 -6,796,735 -7,326,784 -7,858,737 -8,392,601 -8,928,382 

-5,489,471 -5,639,916 -5,721,777 -6,247,052 -6,773,314 -7,301,466 -7,831,515 -8,363,468 -8,897,332 -8,695,037 

-9,770,022 -11,146,875 -11,381,757 -11,989,373 -13,041,897 -14,098,201 -15,158,299 -16,222,205 -17,289,933 -17,623,419 

-4,885,011 -5,573,438 -5,690,879 -5,994,687 -6,520,949 -7,049,101 -7,579,150 -8,111,103 -8,644,967 -8,811,710 

4.2800% 4.3500% 4.3100% 4.3100% 4.3100% 4.3100% 4.3100% 4.3100% 

4.2800% 

8.6000% 

4.3000% 

0.3580% 

-$17,488 

4.3500% 4.3100% 4.3100% 4.3100% 4.3100% 4.3100% 4.3100% 4.3100% 

8.6300% 8.6600% 

4.3150% 4.3300% 

0.3600% 0.3610% 

8.6200% 8.6200% 

4.3100% 4.3100% 

0.3592% 0.3592% 

8.6200% 8.6200% 

4.3100% 4.3100% 

0.3592% 0.3592% 

8.6200% 8.6200% 

4.3100% 4.3100% 

0.3592% 0.3592% 

-$20,064 -$20,544 -$21,531 -$23,421 -$25,318 -$27,222 -$29,132 -$31,050 -$233,347 
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DOCKET NO. 20250004-GU 
NGCCR 2026 PROJECTION 
EXHIBIT CTM-2, SCHEDULE C-5, PAGE 1 OF 12 

PROGRAM DESCRIPTION AND PROGRESS 

Program Title: RESIDENTIAL ONLINE ENERGY AUDIT 

Program Description: The Residential Online Energy Audit is designed to save energy by increasing 
residential customer awareness of natural gas energy use in personal residences. 
This program allows new and prospective residential customers to engage in an 
online energy audit. Recommendations provided to the customer include an 
estimated range of energy savings and insightful advice on managing their overall 
energy usage. 

Program Projections: January 1 to December 31, 2025 

During this period, 3,650 customers are projected to participate. 

January 1 to December 31, 2026 

During this period, 6,000 customers are projected to participate. 

Program Fiscal 
Expenditures: January 1 to December 31, 2025 

Expenditures are estimated to be $160,938. 

January 1 to December 31, 2026 

Expenditures are estimated to be $200,000. 

Historical Program 
Summary: Since the inception of this program, 42,713 customers have participated. 
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DOCKET NO. 20250004-GU 
NGCCR 2026 PROJECTION 
EXHIBIT CTM-2, SCHEDULE C-5, PAGE 2 OF 12 

PROGRAM DESCRIPTION AND PROGRESS 

Program Title: RESIDENTIAL NEW CONSTRUCTION 

Program Description: The Residential New Construction Program is designed to encourage builders and 
developers to construct new single family and multi-family homes with energy 
efficient natural gas appliances to help reduce the new customer’s energy 
consumption and conserve energy resources. The rebates offered to builders and 
developers under this program are designed to assist in defraying the added cost of 
gas piping and venting. 

Program Projections: January 1 to December 31, 2025 

During this period, 13,469 customers are projected to participate. 

January 1 to December 31, 2026 

During this period, 13,500 customers are projected to participate. 

Program Fiscal 
Expenditures: January 1 to December 31, 2025 

Expenditures are estimated to be $14,692,619. 

January 1 to December 31, 2026 

Expenditures are estimated to be $14,681,558. 

Historical Program 
Summary: Since the inception of this program, 233,076 customers have participated. 
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DOCKET NO. 20250004-GU 
NGCCR 2026 PROJECTION 
EXHIBIT CTM-2, SCHEDULE C-5, PAGE 3 OF 12 

PROGRAM DESCRIPTION AND PROGRESS 

Program Title: RESIDENTIAL RETROFIT 

Program Description: The Residential Retrofit Program is designed to encourage both existing and new 
natural gas customers to make cost-effective improvements to their residences by 
installing energy- efficient natural gas appliances. This will help reduce their energy 
consumption and conserve energy resources. The rebates offered to customers 
under this program are designed to assist in defraying the added cost of gas piping 
and venting. 

Program Projections: January 1 to December 31, 2025 

During this period, customers are projected to install 620 appliances. 

January 1 to December 31, 2026 

During this period, customers are projected to install 589 appliances. 

Program Fiscal 
Expenditures: January 1 to December 31, 2025 

Expenditures are estimated to be $270,355. 

January 1 to December 31, 2026 

Expenditures are estimated to be $256,837. 

Historical Program 
Summary: Since the inception of this program, 33,601 customers have participated. 
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DOCKET NO. 20250004-GU 
NGCCR 2026 PROJECTION 
EXHIBIT CTM-2, SCHEDULE C-5, PAGE 4 OF 12 

PROGRAM DESCRIPTION AND PROGRESS 

Program Title: RESIDENTIAL RETENTION 

Program Description: The Residential Retention Program is designed to encourage current natural gas 
customers to make cost-effective improvements to existing residences with the 
installation of energy-efficient natural gas appliances to help reduce their energy 
consumption and conserve energy resources. The goal is to offer customer rebates 
for installing new energy-efficient natural gas equipment. 

Program Projections: January 1 to December 31, 2025 

During this period, customers are projected to install 7,957 appliances. 

January 1 to December 31, 2026 

During this period, customers are projected to install 7,559 appliances. 

Program Fiscal 
Expenditures: January 1 to December 31, 2025 

Expenditures are estimated to be $3,195,594. 

January 1 to December 31, 2026 

Expenditures are estimated at $3,035,814. 

Historical Program 
Summary: Since the inception of this program, 241,500 customers have participated. 
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DOCKET NO. 20250004-GU 
NGCCR 2026 PROJECTION 
EXHIBIT CTM-2, SCHEDULE C-5, PAGE 5 OF 12 

PROGRAM DESCRIPTION AND PROGRESS 

Program Title: COMMERCIAL WALKTHROUGH ENERGY AUDIT 

Program Description: The Commercial Walk-Through Energy Audit is designed to reduce the energy 
consumption of commercial facilities by increasing customer awareness of the 
energy use in their facilities. The savings are dependent upon the customer’s 
implementation of conservation measures and practices recommended. 

Program Projections: January 1 to December 31, 2025 

During this period, 150 customers are projected to participate. 

January 1 to December 31, 2026 

During this period, 150 customers are projected to participate. 

Program Fiscal 
Expenditures: January 1 to December 31, 2025 

Expenditures are estimated to be $145,384. 

January 1 to December 31, 2026 

Expenditures are estimated to be $148,910. 

Historical Program 
Summary: Since the inception of this program, 164 customers have participated. 
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DOCKET NO. 20250004-GU 
NGCCR 2026 PROJECTION 
EXHIBIT CTM-2, SCHEDULE C-5, PAGE 6 OF 12 

PROGRAM DESCRIPTION AND PROGRESS 

Program Title: COMMERCIAL NEW CONSTRUCTION 

Program Description: The Commercial New Construction Program is designed to encourage new natural 
gas customers to construct commercial facilities with energy efficient natural gas 
equipment to help reduce the new customer’s energy consumption and conserve 
energy resources. The rebates offered to builders and developers under this program 
are designed to assist in defraying the added cost of gas piping and venting. 

Program Projections: January 1 to December 31, 2025 

During this period, customers are projected to install 1,108 appliances. 

January 1 to December 31, 2026 

During this period, there are 1,164 customers projected to participate. 

Program Fiscal 
Expenditures: January 1 to December 31, 2025 

Expenditures are estimated to be $3,284,587. 

January 1 to December 31, 2026 

Expenditures are estimated to be $3,128,178. 

Historical Program 
Summary: Since its inception of this program, 2,901 customers have participated. 
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DOCKET NO. 20250004-GU 
NGCCR 2026 PROJECTION 
EXHIBIT CTM-2, SCHEDULE C-5, PAGE 7 OF 12 

PROGRAM DESCRIPTION AND PROGRESS 

Program Title: COMMERCIAL RETROFIT 

Program Description: The Commercial Retrofit Program is designed to encourage current and new natural 
gas customers to make cost-effective improvements to existing commercial 
facilities with the installation of energy-efficient natural gas equipment to help 
reduce their energy consumption and conserve energy resources. 

Program Projections: January 1 to December 31, 2025 

During this period, there are 213 customers projected to participate. 

January 1 to December 31, 2026 

During this period, there are 203 customers projected to participate. 

Program Fiscal 
Expenditures: January 1 to December 31, 2025 

Expenditures are estimated to be $730,504. 

January 1 to December 31, 2026 

Expenditures are estimated to be $693,979. 

Historical Program 
Summary: Since the inception of this program, 2,957 customers have participated in this 

program. 
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DOCKET NO. 20250004-GU 
NGCCR 2026 PROJECTION 
EXHIBIT CTM-2, SCHEDULE C-5, PAGE 8 OF 12 

PROGRAM DESCRIPTION AND PROGRESS 

Program Title: COMMERCIAL RETROFIT COMBINED HEAT AND POWER 

Program Description: The Commercial Retrofit Combined Heat and Power Program is designed to 
encourage current and new natural gas customers to make cost-effective 
improvements to existing commercial facilities with the installation of energy 
efficient natural gas equipment to help reduce their energy consumption and 
conserve energy resources. The goal is to offer customer rebates for installing new 
energy-efficient natural gas combined heat and power equipment that utilizes waste 
heat to displace portions of natural gas usage for on-site heating, cooling, and/or 
water heating. 

Program Projections: January 1 to December 31, 2025 

During this period, there are zero customers projected to participate. 

January 1 to December 31, 2026 

During this period, there are zero customers projected to participate. 

Program Fiscal 
Expenditures: January 1 to December 31, 2025 

Expenditures are estimated to be $0. 

January 1 to December 31, 2026 

Expenditures are estimated to be $0. 

Historical Program 
Summary: Since its inception of this program, 7 customers have participated. 
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DOCKET NO. 20250004-GU 
NGCCR 2026 PROJECTION 
EXHIBIT CTM-2, SCHEDULE C-5, PAGE 9 OF 12 

PROGRAM DESCRIPTION AND PROGRESS 

Program Title: COMMERCIAL RETROFIT ELECTRIC REPLACEMENT 

Program Description: The Commercial Retrofit Electric Replacement Program is designed to encourage 
current and new natural gas customers to make cost-effective improvements to 
existing commercial facilities with the installation of energy-efficient natural gas 
equipment to help reduce their energy consumption and conserve energy resources. 
The goal is to offer customer rebates for installing new energy efficient natural gas 
equipment. 

Program Projections: January 1 to December 31, 2025 

During this period, there are zero customers projected to participate. 

January 1 to December 31, 2026 

During this period, there are zero customers projected to participate. 

Program Fiscal 
Expenditures: January 1 to December 31, 2025 

Expenditures are estimated to be $0. 

January 1 to December 31, 2026 

Expenditures are estimated at $0. 

Historical Program 
Summary: Since its inception of this program, 60,581 kW have been displaced. 
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DOCKET NO. 20250004-GU 
NGCCR 2026 PROJECTION 
EXHIBIT CTM-2, SCHEDULE C-5, PAGE 10 OF 12 

PROGRAM DESCRIPTION AND PROGRESS 

Program Title: COMMERCIAL RETENTION 

Program Description: The Commercial Retention Program is designed to encourage current natural gas 
customers to make cost-effective improvements to existing commercial facilities 
with the installation of energy-efficient natural gas equipment to help reduce their 
energy consumption and conserve energy resources. 

Program Projections: January 1 to December 31, 2025 

During this period, there are 1,864 customers projected to participate. 

January 1 to December 31, 2026 

During this period, there are 1,063 customers projected to participate. 

Program Fiscal 
Expenditures: January 1 to December 31, 2025 

Expenditures are estimated to be $3,720,582. 

January 1 to December 31, 2026 

Expenditures are estimated to be $2,121,083. 

Historical Program 
Summary: Since the inception of this program, 8,292 customers have participated. 
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DOCKET NO. 20250004-GU 
NGCCR 2026 PROJECTION 
EXHIBIT CTM-2, SCHEDULE C-5, PAGE 11 OF 12 

PROGRAM DESCRIPTION AND PROGRESS 

Program Title: CONSERVATION RESEARCH AND DEVELOPMENT 

Program Description: This program is in response to Rule 25-17.001 (5) (f), F.A.C., that requires 
aggressive R&D projects be “...an ongoing part of the practice of every well 
managed utility’s programs.” It is also in support of Commission Order No. 22176 
dated November 14, 1989, requiring utilities to “...pursue research, development, 
and demonstration projects designed to promote energy efficiency and 
conservation.” R&D activity will be conducted on proposed measures to determine 
the impact on the company and its ratepayers and may occur at customer premises, 
Peoples facilities or at independent test sites. 

Program Projections: The company continues to review possible projects for this program and will notify 
the Commission prior to beginning any research and development projects. 

Program Fiscal 
Expenditures: January 1 to December 31, 2025 

Expenditures are estimated to be $0. 

January 1 to December 31, 2026 

Expenditures are estimated to be $0. 
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DOCKET NO. 20250004-GU 
NGCCR 2026 PROJECTION 
EXHIBIT CTM-2, SCHEDULE C-5, PAGE 12 OF 12 

Program Title: 

PROGRAM DESCRIPTION AND PROGRESS 

COMMON COSTS 

Program Description: These expenses do not represent a separate program. These are expenses common 
to all Peoples’ conservation programs. These expenses may include labor, 
advertising, software maintenance, and other administrative costs that cannot be 
attributed to any specific conservation program. 

Program Fiscal 
Expenditures: January 1 to December 31, 2025 

Expenditures are estimated to be $2,525,916. 

January 1 to December 31, 2026 

Expenditures are estimated to be $2,581,326. 
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SCHEDULEC-1 
PAGE 1 OF 1 

1. TOTAL INCREMENTAL COSTS (SCHEDULE C-2, PAGE1) 

2. TRUE-UP (SCHEDULE C-3, PAGE 3, LINE 11) 

3. TOTAL (LINE 1 AND LINE 2) 

RATE 

SCHEDULE BILLS 

RS & RS-SG & RS-GHP 5,913,442 

SGS 163,472 

GS-1 & CS-SG & CS-GHP 266,717 

GS-2 98,378 

GS-3 10,173 

GS-4 1,783 

GS-5 2,410 

CSLS 0 

EXCLUDED FROM COST RECOVERY 0 

TOTAL 6,456,375 

THERMS 

96,381,542 

9,873,474 

101,063,262 

141,622,572 

82,620,743 

52,669,966 

212,843,650 

525,047 

0 

697,600,256 

REVENUE 

CHANGE 

UNDER 

SETTLEMENT* 

34,637,160 * 

3,057,132 * 

3,311,909 * 

8,126,690 * 

4,468,926 * 

2,407,005 * 

6,916,126 * 

10,143 * 

2,768,385 

65,703,477 * 

27,004,094 

-8,928,384 

18,075,710 

REVENUE 

APPORTIONMENT 

PER ECCR 

SETTLEMENT REVENUES 

55.04% 9,948,206 

4.86% 878,045 

5.26% 951,220 

12.91% 2,334,082 

7.10% 1,283,529 

3.82% 691,321 

10.99% 1,986,394 

0.02% 2,913 

0.00% 0 

DOLLARS 

THERM 

0.10322 

0.08893 

0.00941 

0.01648 

0.01554 

0.01313 

0.00933 

0.00555 

0.00000 

TAX 

FACTOR 

1.00503 

1.00503 

1.00503 

1.00503 

1.00503 

1.00503 

1.00503 

1.00503 

0.00000 

CONSERV 

FACTOR 

0.10374 

0.08938 

0.00946 

0.01656 

0.01561 

0.01319 

0.00938 

0.00558 

0.00000 

18,075,710 

'The “Revenue Change Under Settlement” column is based on Exhibit B to Peoples’ 2025 Stipulation and Settlement Agreement (the “2025 Agreement”), which shows the cost recovery revenue apportionment to each customer class. The NGCCR revenues have been updated by 
applying the revenue distribution shown on Exhibit B and in accordance with Paragraph 4(e) of the 2025 Agreement. 
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SCHEDULE C - 2 
PAGE 1 OF 2 

ESTIMATED CONSERVATION PROGRAM COSTS BY PROGRAM BY MONTH 
January 2026 through December 2026 

00 

PROGRAM 

1 RESIDENTIAL CUSTOMER ASSISTED AUDIT 

2 RESIDENTIAL NEW CONSTRUCTION 

3 RESIDENTIAL RETROFIT 

4 RESIDENTIAL RETENTION 

5 COMMERCIAL WALKTHROUGH AUDIT 

6 COMMERCIAL NEW CONSTRUCTION 

7 COMMERCIAL RETROFIT 

8 COMMERCIAL RETROFIT CHP 

Jan 

16,667 

1,223,463 

21,403 

252,985 

12,409 

273,716 

57,832 

0 

Feb 

16,667 

1,223,463 

21,403 

252,985 

12,409 

273,716 

57,832 

0 

Mar 

16,667 

1,223,463 

21,403 

252,985 

12,409 

273,716 

57,832 

0 

Apr 

16,667 

1,223,463 

21,403 

252,985 

12,409 

273,716 

57,832 

0 

9 COMMERCIAL RETROFIT ELECTRIC REPLACEMENT 0 0 0 0 

10 COMMERCIAL RETENTION 

11 CONSERVATION R&D 

12 COMMON COSTS 

TOTAL ALL PROGRAMS 

176,757 176,757 176,757 176,757 

0 0 0 0 

215,111 215,111 215,111 215,111 

$2,250,341 $2,250,341 $2,250,341 $2,250,341 

May 

16,667 

1,223,463 

21,403 

252,985 

12,409 

273,716 

57,832 

0 

0 

176,757 

0 

215,111 

$2,250,341 

Jun 

16,667 

1,223,463 

21,403 

252,985 

12,409 

273,716 

57,832 

0 

0 

176,757 

0 

215,111 

$2,250,341 

Jul 

16,667 

1,223,463 

21,403 

252,985 

12,409 

273,716 

57,832 

0 

0 

176,757 

0 

215,111 

$2,250,341 

Aug 

16,667 

1,223,463 

21,403 

252,985 

12,409 

273,716 

57,832 

0 

0 

176,757 

0 

215,111 

$2,250,341 

Sep 

16,667 

1,223,463 

21,403 

252,985 

12,409 

273,716 

57,832 

0 

0 

176,757 

0 

215,111 

$2,250,341 

Oct 

16,667 

1,223,463 

21,403 

252,985 

12,409 

273,716 

57,832 

0 

0 

176,757 

0 

215,111 

$2,250,341 

Nov 

16,667 

1,223,463 

21,403 

252,985 

12,409 

273,716 

57,832 

0 

0 

176,757 

0 

215,111 

$2,250,341 

Dec 

16,667 

1,223,463 

21,403 

252,985 

12,409 

273,716 

57,832 

0 

0 

176,757 

0 

215,111 

$2,250,341 

TOTAL 

$200,000 

$14,681,558 

$256,837 

$3,035,814 

$148,910 

$3,284,587 

$693,979 

$0 

$0 

$2,121,083 

$0 

$2,581,326 

$27,004,094 
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SCHEDULE C-2 
PAGE 2 OF 2 

ESTIMATED CONSERVATION PROGRAM COSTS PER PROGRAM 
January 2026 through December 2026 

PROGRAM 

1 RESIDENTIAL CUSTOMER ASSISTED AUDIT 

2 RESIDENTIAL NEW CONSTRUCTION 

3 RESIDENTIAL RETROFIT 

4 RESIDENTIAL RETENTION 

5 COMMERCIAL WALKTHROUGH AUDIT 

6 COMMERCIAL NEW CONSTRUCTION 

7 COMMERCIAL RETROFIT 

8 COMMERCIAL RETROFIT CHP 

9 COMMERCIAL RETROFIT ELECTRIC REPLACEMENT 

10 COMMERCIAL RETENTION 

11 CONSERVATION R&D 

12 COMMON COSTS 

PROGRAM COSTS 

CAPITAL PAYROLL & MATERIALS & OUTSIDE 

INVEST BENEFITS SUPPLIES ADVERT INCENTIVES SERVICES VEHICLE OTHER TOTAL 

0 0 $200,000 

0 0 $14,681,558 

0 0 $256,837 

0 0 $3,035,814 

0 0 $148,910 

0 0 $3,284,587 

0 0 $693,979 

0 0 $0 

0 0 00 0000 $0 

0 0 0 0 2,121,083 0 0 0 $2,121,083 

0 0 00 0000 $0 

0 826,751 0 1,500,000 0 163,550 0 91,025 $2,581,326 

$0 $826,751 $0 $1,500,000 $24,073,858 $512,460 $0 $91,025 $27,004,094 
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SCHEDULE C -

PAGE 1 OF 4 

1 

2 

3 

4 

5 

6 

7. 

8. 

9. 

10. 

11. 

12 

DOCKET NO. 20250004-GU 
NGCCR 2026 PROJECTION 

EXHIBIT CTM-3, SCHEDULE C-3, PAGE 1 OF 4 

3 

ESTIMATED CONSERVATION PROGRAM COSTS PER PROGRAM 

Estimated For Months July 2025 through December 2025 

PROGRAM 

RESIDENTIAL CUSTOMER ASSISTED AUDIT 
A. ACTUAL 
B. ESTIMATED 
C. TOTAL 

RESIDENTIAL NEW CONSTRUCTION 
A. ACTUAL 
B. ESTIMATED 
C. TOTAL 

RESIDENTIAL RETROFIT 
A. ACTUAL 
B. ESTIMATED 
C. TOTAL 

RESIDENTIAL RETENTION 
A. ACTUAL 
B. ESTIMATED 
C. TOTAL 

COMMERCIAL WALKTHROUGH AUDIT 
A. ACTUAL 
B. ESTIMATED 
C. TOTAL 

COMMERCIAL NEW CONSTRUCTION 
A. ACTUAL 
B. ESTIMATED 
C. TOTAL 

COMMERCIAL RETROFIT 
A. ACTUAL 
B. ESTIMATED 
C. TOTAL 

COMMERCIAL RETROFIT CHP 
A. ACTUAL 
B. ESTIMATED 
C. TOTAL 

CAPITAL PAYROLL MATERIALS & 
INVEST BENEFITS SUPPLIES ADVERT 

0 0 0 0 
0 0 0 0 
0 0 0 0 

0 0 0 0 
0 0 0 0 
0 0 0 0 

0 0 0 0 
oooo 
0 0 0 0 

0 0 0 0 
oooo 
0 0 0 0 

oooo 
oooo 
oooo 

oooo 
oooo 
oooo 

oooo 
oooo 
oooo 

oooo 
0 0 0 0 
oooo 

OUTSIDE 
INCENTIVES SERVICES VEHICLE OTHER 

0 160,938 0 0 
0 0 0 0 
0 160,938 0 0 

7,655,100 0 0 0 
7,037,519 0 0 0 

14,692,619 0 0 0 

154,488 0 0 0 
115,866 0 0 0 
270,354 0 0 0 

1,727,348 0 0 0 
1,468,246 0 0 0 
3,195,594 0 0 0 

0 51,103 0 0 
0 94,281 0 0 
0 145,384 0 0 

1,597,368 0 0 0 
1,530,811 0 0 0 
3,128,179 0 0 0 

357,704 0 0 0 
372,800 0 0 0 
730,504 0 0 0 

0 0 0 0 
0 0 0 0 
0 0 0 0 

COMMERCIAL RETROFIT ELECTRIC REPLACEMENT 
A. ACTUAL 
B. ESTIMATED 
C. TOTAL 

0 0 
0 0 
0 0 

COMMERCIAL RETENTION 
A. ACTUAL 
B. ESTIMATED 
C. TOTAL 

CONSERVATION R&D 
A. ACTUAL 
B. ESTIMATED 
C. TOTAL 

COMMON COSTS 
A. ACTUAL 
B. ESTIMATED 
C. TOTAL 

TOTAL 

0 0 
0 0 
0 0 

0 0 
0 o 
0 0 

0 420,804 
0 389,070 
0 809,874 

0 809,874 

0 0 0 
0 0 0 
0 0 0 

0 0 2,330,041 
0 0 1,390,541 
0 0 3,720,582 

0 0 0 
0 0 0 
0 0 0 

0 258,612 0 
0 1,224,999 0 
0 1,483,611 0 

0 1,483,611 25,737,833 

0 0 0 
0 0 0 
0 0 0 

0 0 0 
0 0 0 
0 0 0 

0 0 0 
0 0 0 
0 0 0 

53,527 0 83,497 
94,329 0 1,078 

147,856 0 84,575 

454,178 0 84,575 

TOTAL 

160,938 
0 

160,938 

7,655,100 
7,037,519 

14,692,619 

154,488 
115,866 
270,354 

1,727,348 
1,468,246 
3,195,594 

51,103 
94,281 

145,384 

1,597,368 
1,530,811 
3,128,179 

357,704 
372,800 
730,504 

0 
0 
0 

0 
0 
0 

2,330,041 
1,390,541 
3,720,582 

0 
0 
0 

816,440 
1,709,476 
2,525,916 

28,570,070 
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SCHEDULEC-3 
PAGE 2 OF 4 

CONSERVATION PROGRAM COSTS BY PROGRAM 

ACTUAL/ESTIMATED 

Estimated For Months July 2025 through December 2025 

PROGRAM NAME Jan Feb Mar Apr May Jun Jul Aug Sep Oct Nov Dec TOTAL 

RESIDENTIAL CUSTOMER ASSISTED AUDIT 0 0 0 

RESIDENTIAL NEW CONSTRUCTION 

RESIDENTIAL RETROFIT 

RESIDENTIAL RETENTION 

COMMERCIAL WALKTHROUGH AUDIT 

COMMERCIAL NEW CONSTRUCTION 

COMMERCIAL RETROFIT 

COMMERCIAL RETROFIT CHP 

1,557,975 

27,450 

211,638 

4,767 

197,135 

30,200 

0 

971,250 

23,650 

343,010 

4,767 

277,368 

35,068 

0 

1,128,800 

13,850 

185,000 

8,953 

405,997 

10,500 

0 

COMMERCIAL RETROFIT ELECTRIC REPLACEME 0 0 0 

COMMERCIAL RETENTION 

CONSERVATION R&D 

COMMON COSTS 

TOTAL ALL PROGRAMS 

274,500 585,626 317,750 

0 0 0 

40,030 360,819 89,368 

$2,343,694 $2,601,557 $2,160,218 

160,938 

812,900 

38,600 

425,200 

9,681 

160,629 

128,902 

0 

0 

1,642,525 

32,213 

411,200 

18,169 

225,959 

75,034 

0 

0 

1,541,650 

18,725 

151,300 

4,767 

330,279 

78,000 

0 

0 

1,172,920 

19,311 

244,708 

15,714 

255,135 

62,133 

0 

0 

1,172,920 

19,311 

244,708 

15,714 

255,135 

62,133 

0 

0 

1,172,920 

19,311 

244,708 

15,714 

255,135 

62,133 

0 

0 

1,172,920 

19,311 

244,708 

15,714 

255,135 

62,133 

0 

0 

1,172,920 

19,311 

244,708 

15,714 

255,135 

62,133 

0 

0 0000000 

468,666 492,500 190,999 231,757 231,757 231,757 231,757 231,757 

0 0000000 

88,525 74,993 162,705 284,913 284,913 284,913 284,913 284,913 

$2,294,041 $2,972,595 $2,478,424 $2,286,590 $2,286,590 $2,286,590 $2,286,590 $2,286,590 

0 

1,172,920 

19,311 

244,708 

15,714 

255,135 

62,133 

0 

0 

231,757 

0 

284,913 

$2,286,590 

$160,938 

$14,692,619 

$270,354 

$3,195,594 

$145,384 

$3,128,179 

$730,504 

$0 

$0 

$3,720,582 

$0 

$2,525,916 

$28,570,070 
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SCHEDULEC-3 
PAGE 3 OF 4 

ENERGY CONSERVATION ADJUSTMENT 

January 2025 through December 2025 

CONSERVATION REVS. Jan Feb 

RCS AUDIT FEES 

a. OTHER PROG. REV. 

b. CONSERV. ADJ. REV. 

c. 

(4,481,769) (4,435,296) 

CONSERV. ADJ REV. 

(NET OF REV. TAXES) 

TOTAL REVENUES (4,481,769) (4,435,296) 

PRIOR PERIOD TRUE-UP 

NOTAPPLIC. TO PERIOD 123,653 123,653 

CONSERVATION REVS. 

APPLIC. TO PERIOD (4,358,116) (4,311,643) 

CONSERVATION EXPS. 

(FORM C-3, PAGE 3) 2,343,694 2,601 ,557 

TRUE-UPTHIS PERIOD (2,014,421) (1,710,086) 

R EG U LATO R Y AD J U STM E N TS 

Mar 

(3,805,148) 

(3,805,148) 

123,653 

(3,681,495) 

2,160,218 

(1,521,276) 

Apr 

(3,502,961) 

(3,502,961) 

123,653 

(3,379,308) 

2,294,041 

(1,085,267) 

May 

(3,105,552) 

(3,105,552) 

123,653 

(2,981,899) 

2,972,595 

(9,304) 

Jun 

(2,540,222) 

(2,540,222) 

123,653 

(2,416,569) 

2,478,424 

61,856 

INTEREST THIS 

PERIOD (C-3, PAGE 5) 1,034 (6,172) (12,439) (17,488) (20,064) (20,544) 

TRUE-UP & INT. 

BEG. OF MONTH 1,353,768 (783,272) (2,623,183) (4,280,551) (5,506,959) (5,659,980) 

PRIOR TRUE-UP 

COLLECT./(REFUND.) (123,653) (123,653) (123,653) (123,653) (123,653) (123,653) 

END OF PERIOD TOTAL 

NETTRUE-UP (783,272) (2,623,183) (4,280,551) (5,506,959) (5,659,980) (5,742,321) 

Jul 

(2,791,321) 

(2,791,321) 

123,653 

(2,667,668) 

2,286,590 

(381,078) 

(21,531) 

(5,742,321) 

(123,653) 

(6,268,583) 

Aug 

(2,791,321) 

(2,791,321) 

123,653 

(2,667,668) 

2,286,590 

(381,078) 

(23,421) 

(6,268,583) 

(123,653) 

(6,796,735) 

Sep 

(2,791,321) 

(2,791,321) 

123,653 

(2,667,668) 

2,286,590 

(381,078) 

(25,318) 

(6,796,735) 

(123,653) 

(7,326,784) 

Oct 

(2,791,321) 

(2,791,321) 

123,653 

(2,667,668) 

2,286,590 

(381,078) 

(27,222) 

(7,326,784) 

(123,653) 

(7,858,737) 

Nov 

(2,791,321) 

(2,791,321) 

123,653 

(2,667,668) 

2,286,590 

(381,078) 

(29,132) 

(7,858,737) 

(123,653) 

(8,392,601) 

Dec 

(2,791,321) 

(2,791,321) 

123,653 

(2,667,668) 

2,286,590 

(381,078) 

(31,050) 

(8,392,601) 

(123,653) 

(8,928,382) 

TOTAL 

(38,618,875) 

(38,618,875) 

1,483,836 

(37,135,039) 

28,570,070 

(8,564,969) 

(233,347) 

1,353,768 

(1,483,836) 

(8,928,384) 
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SCHEDULE C - 3 
PAGE 4 OF 4 

CALCULATION OF TRUE-UP AND INTEREST PROVISION 

January 2025 through December 2025 

INTEREST PROVISION 

BEGINNING TRUE-UP 

END. T-UP BEFORE INT. 

TOT. BEG. & END. T-UP 

AVERAGE TRUE-UP 

INT. RATE-FIRST DAY OF 

REPORTING BUS. MTH 

INT. RATE-FIRST DAY OF 

SUBSEQUENT BUS. MTH 

TOTAL 

AVG INTEREST RATE 

MONTHLY AVG. RATE 

INTEREST PROVISION 

Jan Feb Mar Apr May Jun Jul Aug Sep Oct Nov 

1,353,768 -783,272 -2,623,183 -4,280,551 -5,506,959 -5,659,980 -5,742,321 -6,268,583 -6,796,735 -7,326,784 -7,858,737 

-784,306 -2,617,011 -4,268,112 -5,489,471 -5,639,916 -5,721,777 -6,247,052 -6,773,314 -7,301,466 -7,831,515 -8,363,468 

569,462 -3,400,283 -6,891,295 -9,770,022 -11,146,875 -11,381,757 -11,989,373 -13,041,897 -14,098,201 -15,158,299 -16,222,205 

284,731 -1,700,142 -3,445,648 -4,885,011 -5,573,438 -5,690,879 -5,994,687 -6,520,949 -7,049,101 -7,579,150 -8,111,103 

Dec 

-8,392,601 

-8,897,332 

-17,289,933 

-8,644,967 

4.3600% 4.3500% 4.3500% 4.3200% 4.2800% 4.3500% 4.3100% 4.3100% 4.3100% 4.3100% 4.3100% 4.3100% 

4.3500% 

8.7100% 

4.3550% 

0.36300% 

$1,034 

4.3500% 

8.7000% 

4.3500% 

0.3630% 

-$6,172 

4.3200% 

8.6700% 

4.3350% 

0.3610% 

-$12,439 

4.2800% 4.3500% 4.3100% 4.3100% 4.3100% 4.3100% 4.3100% 4.3100% 4.3100% 

8.6000% 8.6300% 8.6600% 8.6200% 8.6200% 8.6200% 8.6200% 8.6200% 8.6200% 

4.3000% 4.3150% 4.3300% 

0.3580% 0.3600% 0.3610% 

-$17,488 -$20,064 -$20,544 

4.3100% 4.3100% 4.3100% 

0.3592% 0.3592% 0.3592% 

-$21,531 -$23,421 -$25,318 

4.3100% 4.3100% 4.3100% 

0.3592% 0.3592% 0.3592% 

-$27,222 -$29,132 -$31,050 

TOTAL 

-8,928,382 

-8,695,037 

-17,623,419 

-8,811,710 

-$233,347 
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DOCKET NO. 20250004-GU 
NGCCR 2026 PROJECTION 

EXHIBIT CTM-3, SCHEDULE C-5, PAGE 1 OF 12 

PROGRAM DESCRIPTION AND PROGRESS 

Program Title: RESIDENTIAL ONLINE ENERGY AUDIT 

Program Description: The Residential Online Energy Audit is designed to save energy by increasing 
residential customer awareness of natural gas energy use in personal residences. 
This program allows new and prospective residential customers to engage in an 
online energy audit. Recommendations provided to the customer include an 
estimated range of energy savings and insightful advice on managing their overall 
energy usage. 

Program Projections: January 1 to December 31, 2025 

During this period, 3,650 customers are projected to participate. 

January 1 to December 31, 2026 

During this period, 6,000 customers are projected to participate. 

Program Fiscal 
Expenditures: January 1 to December 31, 2025 

Expenditures are estimated to be $160,938. 

January 1 to December 31, 2026 

Expenditures are estimated to be $200,000. 

Historical Program 
Summary: Since the inception of this program, 42,713 customers have participated. 
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DOCKET NO. 20250004-GU 
NGCCR 2026 PROJECTION 

EXHIBIT CTM-3, SCHEDULE C-5, PAGE 2 OF 12 

PROGRAM DESCRIPTION AND PROGRESS 

Program Title: RESIDENTIAL NEW CONSTRUCTION 

Program Description: The Residential New Construction Program is designed to encourage builders and 
developers to construct new single family and multi-family homes with energy 
efficient natural gas appliances to help reduce the new customer’s energy 
consumption and conserve energy resources. The rebates offered to builders and 
developers under this program are designed to assist in defraying the added cost of 
gas piping and venting. 

Program Projections: January 1 to December 31, 2025 

During this period, 13,469 customers are projected to participate. 

January 1 to December 31, 2026 

During this period, 13,500 customers are projected to participate. 

Program Fiscal 
Expenditures: January 1 to December 31, 2025 

Expenditures are estimated to be $14,692,619. 

January 1 to December 31, 2026 

Expenditures are estimated to be $14,681,558. 

Historical Program 
Summary: Since the inception of this program, 233,076 customers have participated. 
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DOCKET NO. 20250004-GU 
NGCCR 2026 PROJECTION 

EXHIBIT CTM-3, SCHEDULE C-5, PAGE 3 OF 12 

PROGRAM DESCRIPTION AND PROGRESS 

Program Title: RESIDENTIAL RETROFIT 

Program Description: The Residential Retrofit Program is designed to encourage both existing and new 
natural gas customers to make cost-effective improvements to their residences by 
installing energy- efficient natural gas appliances. This will help reduce their energy 
consumption and conserve energy resources. The rebates offered to customers 
under this program are designed to assist in defraying the added cost of gas piping 
and venting. 

Program Projections: January 1 to December 31, 2025 

During this period, customers are projected to install 620 appliances. 

January 1 to December 31, 2026 

During this period, customers are projected to install 589 appliances. 

Program Fiscal 
Expenditures: January 1 to December 31, 2025 

Expenditures are estimated to be $270,355. 

January 1 to December 31, 2026 

Expenditures are estimated to be $256,837. 

Historical Program 
Summary: Since the inception of this program, 33,601 customers have participated. 
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DOCKET NO. 20250004-GU 
NGCCR 2026 PROJECTION 

EXHIBIT CTM-3, SCHEDULE C-5, PAGE 4 OF 12 

PROGRAM DESCRIPTION AND PROGRESS 

Program Title: RESIDENTIAL RETENTION 

Program Description: The Residential Retention Program is designed to encourage current natural gas 
customers to make cost-effective improvements to existing residences with the 
installation of energy-efficient natural gas appliances to help reduce their energy 
consumption and conserve energy resources. The goal is to offer customer rebates 
for installing new energy-efficient natural gas equipment. 

Program Projections: January 1 to December 31, 2025 

During this period, customers are projected to install 7,957 appliances. 

January 1 to December 31, 2026 

During this period, customers are projected to install 7,559 appliances. 

Program Fiscal 
Expenditures: January 1 to December 31, 2025 

Expenditures are estimated to be $3,195,594. 

January 1 to December 31, 2026 

Expenditures are estimated at $3,035,814. 

Historical Program 
Summary: Since the inception of this program, 241,500 customers have participated. 
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DOCKET NO. 20250004-GU 
NGCCR 2026 PROJECTION 

EXHIBIT CTM-3, SCHEDULE C-5, PAGE 5 OF 12 

PROGRAM DESCRIPTION AND PROGRESS 

Program Title: COMMERCIAL WALKTHROUGH ENERGY AUDIT 

Program Description: The Commercial Walk-Through Energy Audit is designed to reduce the energy 
consumption of commercial facilities by increasing customer awareness of the 
energy use in their facilities. The savings are dependent upon the customer’s 
implementation of conservation measures and practices recommended. 

Program Projections: January 1 to December 31, 2025 

During this period, 150 customers are projected to participate. 

January 1 to December 31, 2026 

During this period, 150 customers are projected to participate. 

Program Fiscal 
Expenditures: January 1 to December 31, 2025 

Expenditures are estimated to be $145,384. 

January 1 to December 31, 2026 

Expenditures are estimated to be $148,910. 

Historical Program 
Summary: Since the inception of this program, 164 customers have participated. 
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DOCKET NO. 20250004-GU 
NGCCR 2026 PROJECTION 

EXHIBIT CTM-3, SCHEDULE C-5, PAGE 6 OF 12 

PROGRAM DESCRIPTION AND PROGRESS 

Program Title: COMMERCIAL NEW CONSTRUCTION 

Program Description: The Commercial New Construction Program is designed to encourage new natural 
gas customers to construct commercial facilities with energy efficient natural gas 
equipment to help reduce the new customer’s energy consumption and conserve 
energy resources. The rebates offered to builders and developers under this program 
are designed to assist in defraying the added cost of gas piping and venting. 

Program Projections: January 1 to December 31, 2025 

During this period, customers are projected to install 1,108 appliances. 

January 1 to December 31, 2026 

During this period, there are 1,164 customers projected to participate. 

Program Fiscal 
Expenditures: January 1 to December 31, 2025 

Expenditures are estimated to be $3,284,587. 

January 1 to December 31, 2026 

Expenditures are estimated to be $3,128,178. 

Historical Program 
Summary: Since its inception of this program, 2,901 customers have participated. 
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DOCKET NO. 20250004-GU 
NGCCR 2026 PROJECTION 

EXHIBIT CTM-3, SCHEDULE C-5, PAGE 7 OF 12 

PROGRAM DESCRIPTION AND PROGRESS 

Program Title: COMMERCIAL RETROFIT 

Program Description: The Commercial Retrofit Program is designed to encourage current and new natural 
gas customers to make cost-effective improvements to existing commercial 
facilities with the installation of energy-efficient natural gas equipment to help 
reduce their energy consumption and conserve energy resources. 

Program Projections: January 1 to December 31, 2025 

During this period, there are 213 customers projected to participate. 

January 1 to December 31, 2026 

During this period, there are 203 customers projected to participate. 

Program Fiscal 
Expenditures: January 1 to December 31, 2025 

Expenditures are estimated to be $730,504. 

January 1 to December 31, 2026 

Expenditures are estimated to be $693,979. 

Historical Program 
Summary: Since the inception of this program, 2,957 customers have participated in this 

program. 
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DOCKET NO. 20250004-GU 
NGCCR 2026 PROJECTION 

EXHIBIT CTM-3, SCHEDULE C-5, PAGE 8 OF 12 

PROGRAM DESCRIPTION AND PROGRESS 

Program Title: COMMERCIAL RETROFIT COMBINED HEAT AND POWER 

Program Description: The Commercial Retrofit Combined Heat and Power Program is designed to 
encourage current and new natural gas customers to make cost-effective 
improvements to existing commercial facilities with the installation of energy 
efficient natural gas equipment to help reduce their energy consumption and 
conserve energy resources. The goal is to offer customer rebates for installing new 
energy-efficient natural gas combined heat and power equipment that utilizes waste 
heat to displace portions of natural gas usage for on-site heating, cooling, and/or 
water heating. 

Program Projections: January 1 to December 31, 2025 

During this period, there are zero customers projected to participate. 

January 1 to December 31, 2026 

During this period, there are zero customers projected to participate. 

Program Fiscal 
Expenditures: January 1 to December 31, 2025 

Expenditures are estimated to be $0. 

January 1 to December 31, 2026 

Expenditures are estimated to be $0. 

Historical Program 
Summary: Since its inception of this program, 7 customers have participated. 
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DOCKET NO. 20250004-GU 
NGCCR 2026 PROJECTION 

EXHIBIT CTM-3, SCHEDULE C-5, PAGE 9 OF 12 

PROGRAM DESCRIPTION AND PROGRESS 

Program Title: COMMERCIAL RETROFIT ELECTRIC REPLACEMENT 

Program Description: The Commercial Retrofit Electric Replacement Program is designed to encourage 
current and new natural gas customers to make cost-effective improvements to 
existing commercial facilities with the installation of energy-efficient natural gas 
equipment to help reduce their energy consumption and conserve energy resources. 
The goal is to offer customer rebates for installing new energy efficient natural gas 
equipment. 

Program Projections: January 1 to December 31, 2025 

During this period, there are zero customers projected to participate. 

January 1 to December 31, 2026 

During this period, there are zero customers projected to participate. 

Program Fiscal 
Expenditures: January 1 to December 31, 2025 

Expenditures are estimated to be $0. 

January 1 to December 31, 2026 

Expenditures are estimated at $0. 

Historical Program 
Summary: Since its inception of this program, 60,581 kW have been displaced. 
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DOCKET NO. 20250004-GU 
NGCCR 2026 PROJECTION 

EXHIBIT CTM-3, SCHEDULE C-5, PAGE 10 OF 12 

PROGRAM DESCRIPTION AND PROGRESS 

Program Title: COMMERCIAL RETENTION 

Program Description: The Commercial Retention Program is designed to encourage current natural gas 
customers to make cost-effective improvements to existing commercial facilities 
with the installation of energy-efficient natural gas equipment to help reduce their 
energy consumption and conserve energy resources. 

Program Projections: January 1 to December 31, 2025 

During this period, there are 1,864 customers projected to participate. 

January 1 to December 31, 2026 

During this period, there are 1,063 customers projected to participate. 

Program Fiscal 
Expenditures: January 1 to December 31, 2025 

Expenditures are estimated to be $3,720,582. 

January 1 to December 31, 2026 

Expenditures are estimated to be $2,121,083. 

Historical Program 
Summary: Since the inception of this program, 8,292 customers have participated. 
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DOCKET NO. 20250004-GU 
NGCCR 2026 PROJECTION 

EXHIBIT CTM-3, SCHEDULE C-5, PAGE 11 OF 12 

PROGRAM DESCRIPTION AND PROGRESS 

Program Title: CONSERVATION RESEARCH AND DEVELOPMENT 

Program Description: This program is in response to Rule 25-17.001 (5) (f), F.A.C., that requires 
aggressive R&D projects be “...an ongoing part of the practice of every well 
managed utility’s programs.” It is also in support of Commission Order No. 22176 
dated November 14, 1989, requiring utilities to “...pursue research, development, 
and demonstration projects designed to promote energy efficiency and 
conservation.” R&D activity will be conducted on proposed measures to determine 
the impact on the company and its ratepayers and may occur at customer premises, 
Peoples facilities or at independent test sites. 

Program Projections: The company continues to review possible projects for this program and will notify 
the Commission prior to beginning any research and development projects. 

Program Fiscal 
Expenditures: January 1 to December 31, 2025 

Expenditures are estimated to be $0. 

January 1 to December 31, 2026 

Expenditures are estimated to be $0. 
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DOCKET NO. 20250004-GU 
NGCCR 2026 PROJECTION 

EXHIBIT CTM-3, SCHEDULE C-5, PAGE 12 OF 12 

PROGRAM DESCRIPTION AND PROGRESS 

Program Title: COMMON COSTS 

Program Description: These expenses do not represent a separate program. These are expenses common 
to all Peoples’ conservation programs. These expenses may include labor, 
advertising, software maintenance, and other administrative costs that cannot be 
attributed to any specific conservation program. 

Program Fiscal 
Expenditures: January 1 to December 31, 2025 

Expenditures are estimated to be $2,525,916. 

January 1 to December 31, 2026 

Expenditures are estimated to be $2,581,326. 
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SCHEDULE C-1 COMPANY: ST. JOE NATURAL GAS 
PAGE 1 OF 1 EXHIBIT#DKS-2 

DGCKET#20250004-GU 

ENERGY CONSERVATION ADJUSTMENT 
SUMMARY OF COST RECOVERY CLAUSE CALCULATION 
MONTHS: JANUARY 2026 THROUGH DECEMBER 2026 

1. TOTAL INCREMENTAL COSTS (SCHEDULE C-2, PAGE 1) 95,375 

2. TRUE-UP (SCHEDULE C-3, PAGE 4, LINE 11) 23,581 

3. TOTAL (LINE 1 AND LINE 2) 118,956 

TOTAL 
CUSTOMER CUST. & ECCRAS% 

RATE THERM CHARGE DELIVERY DELIVERY CHG ECCR OF TOTAL DOLLARS TAX CONSERV 
SCHEDULE BILLS SALES REVENUES CHARGE REVENUE REVENUES REVENUES THERM FACTOR FACTOR 

RS-1 0 0 0 0 0 0 5.20281% #DIV/0! 1.00503 #DIV/0! 

RS-2 29,810 304,834 596,200 568,896 1,165,096 60,618 5.20281% 0.19885 1.00503 0.19986 

RS-3 8,354 176,022 208,850 283,068 491,918 25,594 5.20281% 0.14540 1.00503 0.14613 

GS-1 1,955 152,915 48,875 221,418 270,293 14,063 5.20281% 0.09196 1.00503 0.09243 

GS-2 404 218,112 32,320 220,906 253,226 13,175 5.20281% 0.06040 1.00503 0.06071 

FTS4/GS-4 24 167,295 48,000 57,851 105,851 5,507 5.20281% 0.03292 1.00503 0.03308 

TOTAL 40,547 1,019,178 934,245 1,352,139 2,286,384 118,956 

C5-220

C5-220

FPSC EXH NO. 12

ADMITTED



SCHEDULE C-2 COMPANY: ST. JOE NATURAL GAS 
PAGE 1 OF 2 EXHIBIT#DKS-2 

DOCKET#20250004-GU 

ESTIMATED CONSERVATION PROGRAM COSTS BY PROGRAM BY MONTH 
JANUARY 2026 THROUGH DECEMBER 2026 

JAN FEB MAR APR MAY JUN JUL AUG SEP OCT NOV DEC 
PROGRAM 2026 2026 2026 2026 2026 2026 2026 2026 2026 2026 2026 2026 TOTAL 

1 RESIDENTAL NEW CONSTRUCTION 5,804 5,804 5,804 5,804 5,804 5,804 5,804 5,804 5,804 5,804 5,804 5,804 69,650 
2 RESIDENTIAL APPL. REPLACEMENT 310 310 310 310 310 310 310 310 310 310 310 310 3,725 
3 RESIDENTAL APPL. RETENTION 1,833 1,833 1,833 1,833 1,833 1,833 1,833 1,833 1,833 1,833 1,833 1,833 22,000 
4 LARGE FOOD SERVICE COMMERCIAL 00000 0000 000 0 
5 COMMERCIAL HOSPITALITY AND LODGING 00000 0000 000 0 
6 (INSERT NAME) 00000 0000 000 0 
7 (INSERT NAME) 00000 0000 000 0 
8 (INSERT NAME) 00000 0000 000 0 
9 (INSERT NAME) 00000 0000 00 0 0 
10 (INSERT NAME) 00000 0000 000 0 
11 (INSERT NAME) 00000 0000 000 0 

00000 0000 000 0 

TOTAL ALL PROGRAMS 7,948 7,948 7,948 7,948 7,948 7,948 7,948 7,948 7,948 7,948 7,948 7,948 95,375 

C5-221

C5-221

FPSC EXH NO. 12
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SCHEDULE C - 2 
PAGE 2 OF 2 

COMPANY: ST. JOE NATURAL GAS 
EXHIBIT#DKS-2 
DOCKET#20250004-GU 

ESTIMATED CONSERVATION PROGRAM COSTS PER PROGRAM 
JANUARY 2026 THROUGH DECEMBER 2026 

CAPITAL PYROLL& MATERLS. & OUTSIDE 
PROGRAM INVEST BENEFITS SUPPLIES ADVERT INCENTIVES SERVICES VEHICLE OTHER TOTAL 

RESIDENTAL NEW CONSTRUCTION 0 0 0 0 69,650 0 0 0 69,650 
RESIDENTIAL APPL REPLACEMENT 0 0 0 0 3,725 0 0 0 3,725 
RESIDENTAL APPL. RETENTION 0 0 0 0 22,000 0 0 0 22,000 
LARGE FOOD SERVICE COMMERCIAL 00000 0000 
COMMERCIAL HOSPITALITY AND LODGING 00000 0000 
(INSERT NAME) 00000 0000 
(INSERT NAME) 00000 0000 
(INSERT NAME) 00000 0000 
(INSERT NAME) 00000 0000 
(INSERT NAME) 00000 0000 
(INSERT NAME) 00000 0000 

PROGRAM COSTS 0 0 0 £ 95,375 _ 0 _ 0 _ 0 95,375 

C5-222

C5-222

FPSC EXH NO. 12

ADMITTED



SCHEDULE C - 3 
PAGE 1 OF 5 

COMPANY: ST. JOE NATURAL GAS 
EXHIBIT#DKS-2 
DOCKET#20250004-GU 

ESTIMATED CONSERVATION PROGRAM COSTS PER PROGRAM 
JANUARY 2025 THROUGH DECEMBER 2025 

CAPITAL PYROLL & MATERLS. & OUTSIDE 
PROGRAM INVEST BENEFITS SUPPLIES ADVERT INCENTIVES SERVICES VEHICLE OTHER TOTAL 

1 RESIDENTAL NEW CONSTRUCTION 
A. ACTUAL 0 0 0 0 66,450 0 0 0 66,450 
B. ESTIMATED 0 0 0 0 34,000 0 0 0 34,000 
TOTAL 0 0 0 0 100,450 0 0 0 100,450 

2 RESIDENTIAL APPL. REPLACEMENT 
A. ACTUAL 0 0 0 0 5,625 0 0 0 5,625 
B. ESTIMATED 00000 0000 
TOTAL 0 0 0 0 5,625 0 0 0 5,625 

3 RESIDENTAL APPL. RETENTION 
A. ACTUAL 0 0 0 0 21,750 0 0 0 21,750 
B. ESTIMATED 0 0 0 0 10,000 0 0 0 10,000 
TOTAL 0 0 0 0 31,750 0 0 0 31,750 

4 LARGE FOOD SERVICE COMMERCIAL 
A. ACTUAL 00000 0000 
B. ESTIMATED 00000 0000 
TOTAL 00000 0000 

5 COMMERCIAL HOSPITALITY AND LODGING 
A. ACTUAL 00000 0000 
B. ESTIMATED 00000 0000 
TOTAL 00000 0000 

6 (INSERT NAME) 
A. ACTUAL 00000 0000 
B. ESTIMATED 0000000 0 
C. TOTAL _ 0 _ 0 _ 0 _ 0 _ 0 _ 0 _ 0 _ 0 _ 0 

SUB-TOTAL 0 0 0 0 J 37,825 _ 0 _ 0 _ _ 0 137,825 

C5-223
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FPSC EXH NO. 12
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SCHEDULE C- 3 
PAGE 2 OF 5 

COMPANY: ST. JOE NATURAL GAS 
EXHIBIT#DKS-2 
DOCKET#20250004-GU 

ESTIMATED CONSERVATION PROGRAM COSTS PER PROGRAM 
JANUARY 2025 THROUGH DECEMBER 2025 

CAPITAL PYROLL & MATERLS. & OUTSIDE 
PROGRAM NAME INVEST BENEFITS SUPPLIES ADVERT INCENTIVES SERVICES VEHICLE OTHER 

SUB-TOTAL - PREVIOUS PAGE 0 0 0 0 137,825 0 0 0 

7. A. ACTUAL 00000 000 
B. ESTIMATED 0 0 0 0 0 0 0 
(INSERT NAME 1-30 LETTERS) 00000 000 

(INSERT NAME) 
8. A. ACTUAL 00000 000 

B. ESTIMATED 00000 000 
(INSERT NAME 1-30 LETTERS) 00000 000 

(INSERT NAME) 
9. A. ACTUAL 00000 000 

B. ESTIMATED 00000 000 
(INSERT NAME 1-30 LETTERS) 00000 000 

(INSERT NAME) 
10. A. ACTUAL 00000 000 

B. ESTIMATED 0 0 0 0 0 0 0 
C. TOTAL 00000 000 

(INSERT NAME) 
11. A. ACTUAL 00000 000 

B. ESTIMATED 00000 000 
C. TOTAL 00000 000 

TOTAL 0 0 _0 0 137,825 _ 0 0 _ 0 

TOTAL 

137,825 

0 
0 
0 

0 
0 
0 

0 
0 
0 

0 
0 
0 

0 
0 
0 

137,825 

C5-224
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FPSC EXH NO. 12
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SCHEDULE C-3 COMPANY: ST. JOE NATURAL GAS 
PAGE 3 OF 5 EXHIBIT#DKS-2 

DOCKET#20250004-GU 

CONSERVATION PROGRAM COSTS BY PROGRAM 
ACTUAL/ESTIMATED 

JANUARY 2025 THROUGH DECEMBER 2025 

JAN FEB MAR APR MAY JUN JUL AUG SEP OCT NOV DEC 
PROGRAM NAME 2025 2025 2025 2025 2025 2025 2025 2025 2025 2025 2025 2025 TOTAL 

RESIDENTAL NEW CONSTRUCTION 4,400 8,850 11,150 4,950 9,900 14,950 3,750 8,500 8,500 8,500 8,500 8,500 100,450 
RESIDENTIAL APPL. REPLACEMENT 0 1,350 2,250 2,025 0000 0 000 5,625 
RESIDENTAL APPL. RETENTION 2,950 5,200 1,350 2,350 2,100 2,200 3,100 2,500 2,500 2,500 2,500 2,500 31,750 
LARGE FOOD SERVICE COMMERCIAL 00000000 0 000 0 
COMMERCIAL HOSPITALITY AND LODGIN 00000000 0 000 0 
(INSERT NAME) 00000000 0 000 0 
(INSERT NAME) 00000000 0 000 0 
(INSERT NAME) 00000000 0 000 0 
(INSERT NAME) 00000000 0 000 0 
(INSERT NAME) 00000000 0 000 0 
(INSERT NAME) 00000000 0 000 0 

TOTAL ALL PROGRAMS 7,350 15,400 14,750 9,325 12,000 17,150 6,850 11,000 11,000 11,000 11,000 11,000 137,825 

C5-225

C5-225

FPSC EXH NO. 12
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SCHEDULE C - 3 COMPANY: ST. JOE NATURAL GAS 
PAGE 4 OF 5 EXHIBIT#DKS-2 

DOCKET#20250004-GU 
ENERGY CONSERVATION ADJUSTMENT 
JANUARY 2025 THROUGH DECEMBER 2025 

JAN FEB MAR APR MAY JUN JUL AUG SEP OCT NOV DEC 
CONSERVATION REVS. 2025 2025 2025 2025 2025 2025 2025 2025 2025 2025 2025 2025 TOTAL 

RCS AUDIT FEES 
a. OTHER PROG. REV. 
b. 
c. -26,681 -19,142 -14,885 -15,741 -10,659 -10,510 -7,850 -8,879 -6,671 -8,572 -11,826 -14,271 -155,690 

CONSERV. ADJ REV. 
(NET OF REV. TAXES) 

TOTAL REVENUES -26,681 -19,142 -14,885 -15,741 -10,659 -10,510 -7,850 -8,879 -6,671 -8,572 -11,826 -14,271 -155,690 

PRIOR PERIOD TRUE-UP 
NOTAPPLIC. TO PERIOD 3,379 3,379 3,379 3,379 3,379 3,379 3,379 3,379 3,379 3,379 3,379 3,379 40,548 

CONSERVATION REVS. 
APPLIC. TO PERIOD -23,302 -15,763 -11,506 -12,362 -7,280 -7,131 -4,471 -5,500 -3,292 -5,193 -8,447 -10,892 -115,142 

CONSERVATION EXPS. 
(FORM C-3, PAGE 3) 7,350 15,400 14,750 9,325 12,000 17,150 6,850 11,000 11,000 11,000 11,000 11,000 137,825 

TRUE-UP THIS PERIOD -15,952 -363 3,244 -3,037 4,720 10,019 2,379 5,500 7,708 5,807 2,553 108 22,683 

INTEREST THIS 
PERIOD (C-3,PAGE 5) 112 70 63 52 43 57 68 70 82 94 97 90 898 

TRUE-UP & INT. 
BEG. OF MONTH 40,548 21,329 17,656 17,584 11,220 12,603 19,300 18,368 20,558 24,969 27,491 26,762 

PRIOR TRUE-UP 
COLLECT./(REFUND.) -3,379 -3,379 -3,379 -3,379 -3,379 -3,379 -3,379 -3,379 -3,379 -3,379 -3,379 -3,379_ 

END OF PERIOD TOTAL 
NET TRUE-UP 21,329 17,656 17,584 11,220 12,603 19,300 18,368 20,558 24,969 27,491 26,762 23,581_ 23,581 

C5-226

C5-226

FPSC EXH NO. 12
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SCHEDULE C-3 COMPANY: ST. JOE NATURAL GAS 
PAGE 5 OF 5 EXHIBIT#DKS-2 

DOCKET#20250004-GU 
CALCULATION OF TRUE-UP AND INTEREST PROVISION 

JANUARY 2025 THROUGH DECEMBER 2025 

JAN FEB MAR APR MAY JUN JUL AUG SEP OCT NOV DEC 
INTEREST PROVISION 2025 2025 2025 2025 2025 2025 2025 2025 2025 2025 2025 2025 • TOTAL 

BEGINNING TRUE-UP 40,548 21,329 17,656 17,584 11,220 12,603 19,300 18,368 20,558 24,969 27,491 26,762 

END. T-UP BEFORE INT. 21,217 17,587 17,521 11,168 12,560 19,243 18,300 20,489 24,888 27,397 26,665 23,491 

TOT. BEG. & END. T-UP 61,765 38,915 35,178 28,752 23,780 31,846 37,600 38,856 45,446 52,366 54,156 50,253 

AVERAGE TRUE-UP 30,882 19,458 17,589 14,376 11,890 15,923 18,800 19,428 22,723 26,183 27,078 25,126 

INT. RATE-FIRST DAY OF 
REPORTING BUS. MTH 4.43% 4.29% 4.32% 4.30% 4.33% 4.34% 4.31% 4.31% 4.31% 4.31% 4.31% 4.31% 

INT. RATE-FIRST DAY OF 
SUBSEQUENT BUS. MTH 4.29% 4.32% 4.30% 4.33% 4.34% 4.31% 4.31% 4.31% 4.31% 4.31% 4.31% 4.31% 

TOTAL 8.72% 8.61% 8.62% 8.63% 8.67% 8.65% 8.62% 8.62% 8.62% 8.62% 8.62% 8.62% 

AVG INTEREST RATE 4.36% 4.31% 4.31% 4.32% 4.34% 4.33% 4.31% 4.31% 4.31% 4.31% 4.31% 4.31% 

MONTHLY AVG. RATE 0.36% 0.36% 0.36% 0.36% 0.36% 0.36% 0.36% 0.36% 0.36% 0.36% 0.36% 0.36% 

INTEREST PROVISION $112 $70 $63 $52 $43 $57 $68 $70 $82 $94 $97 $90 $898 

C5-227

C5-227
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SCHEDULE C-4 
PAGE 1 OF 5 

PROGRAM TITLE:_ 

PROGRAM DESCRIPTION: 

RESIDENTIAL NEW CONSTRUCTION 

ST JOE NATURAL GAS COMPANY, INC. 
PROGRAM DESCRIPTION AND PROGRESS 

DOCKET NO. 20250004-GU 
ST JOE NATURAL GAS COMPANY 
(DKS) 

This program is designed to increase the number of high priority firm natural gas customers 
in the new construction market. Incentives are offered in the form of cash allowances to assist 
builders in defraying the additional costs associated with natural gas appliance installations. 

APPLIANCE LOAD ALLOWANCE 

GAS HEATING $500.00 
GAS WATER HEATING $350.00 
GAS CLOTHES DRYER $100.00 
GAS RANGE $150.00 
GAS TANKLESS W/HEATER $550.00 

$1,650,00 

PROGRAM PROJECTIONS FOR: 

JANUARY 2025 - DECEMBER 2025(12 MTHS) 

JANUARY 2026 - DECEMBER 2026 (12 MTHS) 

JANUARY 2025 THROUGH DECEMBER 2026 

GAS WATER GAS GAS GAS GAS 
HEATING HEATING DRYER_ RANGE TANKLESS W/H 

1 3 4 56 140 

0 0 4 40 115 

PROGRAM FISCAL EXPENSES FOR: JANUARY 2024 - DECEMBER 2025 

JANUARY 25 -JULY 25 ACTUAL EXPENSES 57,950.00 

AUGUST 25 - DECEMBER 25 ESTIMATED EXPENSES 42,500.00 

JANUARY 2026 - DECEMBER 2026 ESTIMATED EXPENSES 69,650.00 

PROGRAM PROGRESS SUMMARY: New construction is booming in St Joe Natural Gas's service territory. We are experiencing 
new construction by custom design where the owner specified to the builder 
the type of energy desired and also builders building to sell. 
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SCHEDULE C-4 
PAGE 2 OF 5 

ST JOE NATURAL GAS COMPANY, INC. 
PROGRAM DESCRIPTION AND PROGRESS 

DOCKET NO. 20250004-GU 
ST JOE NATURAL GAS COMPANY 
(DKS) 

PROGRAM TITLE: RESIDENTIAL APPLIANCE REPLACEMENT PROGRAM 

PROGRAM DESCRIPTION: This program is designed to promote the replacement of electric resistence appliances with 
energy efficient natural gas heaters, water heaters, air conditioners, dryers, ranges and tankless 
water heaters. Incentives are offered in the form ofcash allowances to assist in defraying the 
additional costs in purchasing and installing natural gas appliances. 

APPLIANCE LOAD 
GAS HEATING 
GAS WATER HEATING 
GAS CLOTHES DRYER 
GAS RANGE 
GAS TANKLESS W/H EATER 

ALLOWANCE 
$725.00 
$500.00 
$150.00 
$200.00 
$675.00 

$2,250.00 

PROGRAM PROJECTIONS FOR:_ JANUARY 2025 THROUGH DECEMBER 2026 

GAS WATER GAS GAS GAS GAS 
HEATING HEATING_ DRYER_ RANGE_ TANKLESS W/H 

JANUARY 2025 -DECEMBER 2025(12 MTHS) 0 0 1 18 

JANUARY 2026 - DECEMBER 2026 (12 MTHS) 0 0 1 15 

PROGRAM FISCAL EXPENSES FOR: JANUARY 2025 THROUGH DECEMBER 2026 

JANUARY 25 - JULY 25 ACTUAL EXPENSES 5,625.00 

AUGUST 25 - DECEMBER 25 ESTIMATED EXPENSES 0.00 

JANUARY 2026 - DECEMBER 2026 ESTIMATED EXPENSES 3,725.00 

PROGRAM PROGRESS SUMMARY: Replacement of electric appliances with natural gas appliances continues to be well 
received by ratepayers in St Joe Natural Gas Company's service territory. 
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SCHEDULE C-4 
PAGE 3 OF 5 

PROGRAM TITLE: 

ST JOE NATURAL GAS COMPANY, INC. 
PROGRAM DESCRIPTION AND PROGRESS 

RESIDENTIAL APPLIANCE RETENTION PROGRAM 

DOCKET NO. 20250004-GU 
ST JOE NATURAL GAS COMPANY 
(DKS) 

PROGRAM DESCRIPTION: This program is designed to encourage homeowners with existing natural gas appliances to retain 
natural gas when the existing appliances fail, or are otherwise replaced. The proposed retention 
program includes allowances for natural gas water heater, heating, clothes drying, range, and 
tankless water heating systems. 

APPLIANCE LOAD 
GAS HEATING 
GAS WATER HEATING 
GAS CLOTHES DRYER 
GAS RANGE 
GAS TANKLESS W/HEATER 

ALLOWANCE 
$500.00 
$350.00 
$100.00 
$100.00 
$550.00 

$1,600,00 

PROGRAM PROJECTIONS FOR:_ JANUARY 2024 - DECEMBER 2025 

GAS WATER GAS GAS GAS GAS 
HEATING HEATING_ DRYER_ RANGE_ TANKLESS W/H 

JANUARY 2025 -DECEMBER 2025(12 MTHS) 42 2 3 6 26 

JANUARY 2026 -DECEMBER 2026 (12 MTHS) 30 0 2 3 20 

PROGRAM FISCAL EXPENSES FOR: JANUARY 2025 THROUGH DECEMBER 2026 

JANUARY 25 - JULY 25 ACTUAL EXPENSES 19,250.00 

AUGUST 25 - DECEMBER 25 ESTIMATED EXPENSES 12,500.00 

JANUARY 2026 - DECEMBER 2026 ESTIMATED EXPENSES 22,000.00 

PROGRAM PROGRESS SUMMARY: The Company recognizes that the cost to retain an existing customer is significantly lower 
than the cost to add a new customer. The proposed retention allowances will strengthen 
the Company's ability to retain existing gas customers and avoid the removal of services. 
This program has been well received by the customers as well. | 

I 

l 
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SCHEDULE C-4 
PAGE 4 OF 5 

ST JOE NATURAL GAS COMPANY, INC. 
PROGRAM DESCRIPTION AND PROGRESS 

DOCKET NO. 20250004-GU 
ST JOE NATURAL GAS COMPANY 
(DKS) 

PROGRAM TITLE : 

PROGRAM DESCRIPTION: 

LARGE FOOD SERVICE COMMERCIAL CONSERVATION REBATE PROGRAM 

This program is designed to encourage owners and operators of large food service restaurants 
to purchase energy efficient natural gas appliances through the offering of commercial appliance 
rebates. Commercial large food service customers are defined as establishments primarily 
engaged in the retail sale of prepared food and drinks for on-premise with an annual consumption 
of greater than 9,000 therms. The rebates offered within this program are depicted below: 

APPLIANCE LOAD ALLOWANCE 
GAS WATER HEATING $1,500.00 
FRYER $3,000.00 
GAS RANGE $2,000.00 
GAS TANKLESS W/HEATER  $2,000.00 

_ $8,500.00 

JANUARY 2024 - DECEMBER 2025 PROGRAM PROJECTIONS FOR: 

WATER FRYER RANGE TANKLESS W/H 

JANUARY 2025 - DECEMBER 2025(12 MTHS) 

JANUARY 2026 - DECEMBER 2026 (12 MTHS) 

0 0 0 

0 0 0 I 

PROGRAM FISCAL EXPENSES FOR: JANUARY 2025 THROUGH DECEMBER 2026 

JANUARY 25 -JULY 25 ACTUAL EXPENSES 0.00 

AUGUST 25 - DECEMBER 25 ESTIMATED EXPENSES 0.00 

JANUARY 2026 - DECEMBER 2026 ESTIMATED EXPENSES 0.00 

Since inception, only 11 (eleven) appliances have qualified for this program. PROGRAM PROGRESS SUMMARY: 
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SCHEDULE C-4 ST JOE NATURAL GAS COMPANY, INC. DOCKET NO. 20250004-GU 
PAGE 5 OF 5 PROGRAM DESCRIPTION AND PROGRESS ST JOE NATURAL GAS COMPA 

(DKS) 

PROGRAM TITLE: COMMERCIAL HOSPITALITY AND LODGING 

PROGRAM DESCRIPTION: This program is designed to encourage owners and operators of hospitality & lodging 
facilities to purchase energy efficient natural gas appliances through the offering of 
commercial appliance rebates. Commercial hospitality and lodging customers are 
defined as establishments known to the public as hotels or motels primarily engaged 
in providing lodging for the general public. The rebates offered are depicted below; 

PROGRAM PROJECTIONS FOR: JANUARY 2025 THROUGH DECEMBER 2026 

APPLIANCE LOAD ALLOWANCE 
GAS WATER HEATING $1 ,500.00 
FRYER $3,000.00 
GAS RANGE $1,500.00 
GAS TANKLESS W/HEATER $2,000.00 
DRYER  $1,500.00 

$9,500.00 

JANUARY 2025 - DECEMBER 2025(12 MTHS) 

JANUARY 2026 - DECEMBER 2026 (12 MTHS) 

WATER FRYER_ RANGE TANKLESS W/H_ DRYER 

0 0 0 0 0 

0 0 0 0 0 

PROGRAM FISCAL EXPENSES FOR: JANUARY 2025 THROUGH DECEMBER 2026 

JANUARY 25 - JULY 25 ACTUAL EXPENSES 0.00 

AUGUST 25 - DECEMBER 25 ESTIMATED EXPENSES 0.00 

JANUARY 2026 -DECEMBER 2026 ESTIMATED EXPENSES 0.00 

PROGRAM PROGRESS SUMMARY: Since inception, only eight (9) appliance have qualified for this program. 
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 PEOPLES GAS SYSTEM, INC. 
 DOCKET NO. 20250004-GU 
 STAFF'S FIRST SET OF 

INTERROGATORIES 
 INTERROGATORY NO. 1 
 BATES PAGE(S): 1 
 JUNE 25, 2025 
 

 

For the following questions, please refer to the direct testimony of Charles T. 
Morgan II, Exhibit CTM-1, of PGS’s May 1, 2025 filing to answer the following 
questions: 
 
1. Please refer to Schedule CT-2, page 3 of 3. Incentives in 2024 were 

identified as $997,637 below the projected amount. 
 

a. Witness Morgan asserts on page 3, line 22 that the Residential 
Retention Program incentive costs were below forecasted levels due 
to lower-than-expected expenses in 2024. Please explain the reasons 
for the lower-than-forecasted expenses and the $379,157 cost 
variance in 2024. 

 
b. Witness Morgan asserts on page 3, line 22 that the Commercial 

Retention Program incentive costs were below forecasted levels due 
to lower-than-expected expenses in 2024. Please explain the reasons 
for the lower-than-forecasted expenses and the  $578,834 cost 
variance in 2024. 

 
 
ANSWER: 
 

a. The cost variance was due to lower-than-projected rebate activity in 
the second half of 2024. Peoples projected July-December 2024 to 
have approximately the same number of participants as January-June 
2024. The company chose this methodology because there is 
typically no seasonality to this program, and it has fluctuated between 
increased and decreased participation over recent years. However, 
July-December totaled 26 percent fewer participants than January-
June. 

 
b. The primary reason for the cost variance was that Peoples paid a 

higher percentage of fryers at the $2,000 rebate level in July-
December 2024, compared to January-June 2024, where the 
company paid more fryers at the $3,000 level. The company had 
forecasted to pay fryer rebates in July-December 2024 at the same 
proportions as January-June 2024.
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 PEOPLES GAS SYSTEM, INC. 
 DOCKET NO. 20250004-GU 
 STAFF'S FIRST SET OF 

INTERROGATORIES 
 INTERROGATORY NO. 2 
 BATES PAGE(S): 2 
 JUNE 25, 2025 
 

 

2. Refer to Schedule CT-2, page 1 of 3, line 12. Actual Conservation 
Adjustment Revenues were $699,094 less than projected revenue. Please 
explain the factors that led to lower-than-anticipated revenue recovery. 

 
 
ANSWER: 

 
Projected conservation revenues for the period from July-December 2024 
were based on a 2024 forecast that included three months of actuals and 
nine months of projected customer activity and therm usage. At that time, 
the company expected residential customer growth and small commercial to 
be similar to 2023 levels. However, in 2024, Peoples experienced a 
moderate decrease in residential customer growth and small commercial 
usage was below forecasted levels.  
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 PEOPLES GAS SYSTEM, INC. 
 DOCKET NO. 20250004-GU 
 STAFF'S FIRST SET OF 

INTERROGATORIES 
 INTERROGATORY NO. 3 
 BATES PAGE(S): 3 
 JUNE 25, 2025 
 

 

3. Refer to page 23 in the Program Description and Progress Report section. 
The Company indicates that no Conservation Research and Development 
projects were undertaken in 2024. Identify which specific conservation 
programs or measures are currently under consideration for research and 
evaluation in 2025, and describe the criteria the Company uses to prioritize 
such efforts. 

 
 
ANSWER: 
 

Peoples is not currently considering any Conservation Research and 
Development (CRD) projects. In prioritizing potential CRD projects, the 
company considers which projects are a prudent investment of ratepayer 
funds and which technology is likely to eventually become a DSM measure 
or program.
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 PEOPLES GAS SYSTEM, INC. 
 DOCKET NO. 20250004-GU 
 STAFF'S FIRST SET OF 

INTERROGATORIES 
 INTERROGATORY NO. 4 
 BATES PAGE(S): 4 - 5 
 JUNE 25, 2025 
 

 

4. Refer to Schedule CT-2, page 2 of 3.  The Schedule reflects that $228,243 
in Outside Services are not allocated to specific programs in 2024. Please 
identify and describe the services recorded in this total, explain why these 
costs could not be allocated to programs, and describe how those incurred 
costs generate conservation savings. 

 
 
ANSWER:  
 Please see the table and associated note below. 
   

Amount Service Explanation 

$101,979 
Rebate 

Verifications 

Peoples utilizes a third-party vendor to conduct 
verifications on rebates. Verifications may be 
conducted on rebates under Residential New 
Construction, Residential Retention, 
Residential Retrofit, Commercial New 
Construction, Commercial Retention, 
Commercial Retrofit, or Commercial Electric 
Replacement. Since these costs span nearly 
all Peoples’ DSM programs, the company 
allocates them to Common Costs. This activity 
protects ratepayer funds by ensuring that 
Peoples’ rebates are being paid in accordance 
with its program standards and adds another 
layer of protection to Peoples’ internal review 
procedures. 

$91,600 
Rebate 

Processing 
Software 

These charges represent the amount paid to 
third-party vendors to host and support the 
rebate processing software Peoples customers 
use to apply for rebates and Peoples uses to 
process, approve, and track rebates. Since this 
service is used for all Peoples’ rebate 
programs (same programs as above), it is 
charged to Common Costs. Peoples’ rebate 
programs are fully dependent on this software 
as the application, processing, approvals, and 
rebate reports occur within it. 

$34,665 
Legal 

Consultants 

This expense is for legal consultants who 
represent Peoples in the annual Natural Gas 
Conservation Cost Recovery Clause and 
demand-side management proceedings. 
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 PEOPLES GAS SYSTEM, INC. 
 DOCKET NO. 20250004-GU 
 STAFF'S FIRST SET OF 

INTERROGATORIES 
 INTERROGATORY NO. 4 
 BATES PAGE(S): 4 - 5 
 JUNE 25, 2025 
 

 

These costs cannot be attributed to any 
specific program. 

$228,244 Total  

 
Peoples notes that the activities and associated costs included in the table 
above do not generate conservation savings on their own. However, they 
are vital administrative activities that enable Peoples to offer, facilitate, and 
report on its conservation programs and the company includes them in its 
cost-effectiveness testing.
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 PEOPLES GAS SYSTEM, INC. 
 DOCKET NO. 20250004-GU 
 STAFF'S FIRST SET OF 

INTERROGATORIES 
 INTERROGATORY NO. 5 
 BATES PAGE(S): 6 
 JUNE 25, 2025 
 

 

5. Please describe the methodology used to perform cost-effectiveness tests 
for each program. Specifically, discuss how Common Expenses are 
incorporated in these tests. 

 
 
ANSWER: 

 
Peoples’ Residential Online Energy Audit and Commercial Walkthrough 
Energy Audit are not subject to cost-effectiveness testing. The explanation 
below applies to Peoples’ rebate programs (Residential New Construction, 
Residential Retention, Residential Retrofit, Commercial New Construction, 
Commercial Retention, Commercial Retrofit, Commercial CHP, and 
Commercial Electric Replacement).  
 
The methodology used to perform cost-effectiveness testing is defined by 
the Florida Public Service Commission Cost Effectiveness Manual for 
Natural Gas Utility Demand Side Management Programs (“the Manual”). 
Peoples’ DSM programs are required to pass the Gas Rate Impact Measure 
(“G-RIM”) and Participants Tests. Per the Manual, the G-RIM Test is an 
indirect measure of the program impact on customer rates. And the 
Participants Test measures the impact of the program on participating 
customers. Since Peoples’ Common Costs charged under Conservation are 
recovered through its Natural Gas Conservation Cost Recovery Factor (thus, 
customer rates), Common Costs are included as a cost to the utility under 
the G-RIM Test. Likewise, no portion of Common Costs are paid specifically 
by participants in Peoples’ DSM programs, so Common Costs do not appear 
in the Participants Test. 
 
Common expenses were incorporated into the G-RIM Test by totaling all 
Common Costs from Peoples’ true-up filings for the years 2019-2023 and 
dividing by all participants in Peoples’ rebate programs for those years to 
derive the administrative cost per participant. Peoples used all Common 
Costs in the calculation, including Advertising, Outside Services, Payroll and 
Benefits, and Other. For more information, please see Peoples’ response to 
Staff’s First Data Request, No. 2, in Docket No. 20240018-EG (Commission 
Review of Numeric Conservation Goals (Peoples Gas System, Inc.)), filed 
on May 17, 2024. In that response, the company provided the cost-
effectiveness tests for each program in Microsoft Excel format. The 
administrative cost per participant can be found in the G-RIM Test under the 
column “Admin”. 
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AFFIDAVIT

STATE OF FLORIDA )
)

COUNTY OF HILLSBOROUGH )

Before me the undersigned authority personally appeared Charles T. Morgan, who

deposed and said that he is Supervisor, Conservation Programs, Peoples Gas System,

Inc., and Peoples Gas System, Inc.'s answers to the interrogatories specified below were

prepared by his and/or under his direction and supervision and are true and correct to the

best of his information and belief.

Staffs 1st Set of Interrogatories (Nos. 1-5)

Dated at Tampa, Florida this l~^ day of June 2025

 _

f^
Sworn to and subscribed before me this /7 day of June 2025

My Commission expires

Notary Public Stats of Florida
Tlson C Vega

MyCommltslon HH 486206
Expires 2/1/2023
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PEOPLES GAS SYSTEM, INC. 
DOCKET NO. 20250004-GU 
STAFF'S SECOND SET OF 
INTERROGATORIES 
INTERROGATORY NO. 6 
BATES PAGE(S): 39-41
JULY 7, 2025 

6. Please refer to the direct testimony of Charles T. Morgan II, Exhibit CTM-1,
Schedule CT-2, from Peoples Gas’ May 1, 2025 filing, page 2.

A. Does the company maintain that each program was cost effective in
2024? Identify those that were cost effective and those that were not.

B. What is the basis of the company’s conclusions regarding the cost
effectiveness of each program?

C. For which 2024 programs did the Company perform cost
effectiveness test(s) and which type of tests were performed for data
specific to 2024?

D. What is the last year for which cost effectiveness test(s) were
performed for each program if such tests were not performed for data
specific to 2024?

E. Schedule CT-2, Page 2 shows a “Common Program” with the same
expense categories as the other programs. When the utility performs
its cost effectiveness tests, does it include the costs in the Common
Program in its tests? If so, how is this done (i.e. how are these costs
allocated)?

F. Describe the types of expenses that are recorded as “Other” and
allocated to the Common Costs Program. Why were these costs
allocated to the Common Costs Program rather than to the other
programs?

ANSWER: 

a. Yes. Peoples maintains that each program identified on Exhibit CTM-
1, Schedule CT-2, page 2, that is subject to cost effectiveness testing,
was cost-effective in 2024. Per the Florida Public Service
Commission Cost Effectiveness Manual for Natural Gas Utility
Demand Side Management Programs (“the Manual”), Peoples’ cost-
effectiveness testing covers the installation of a measure over a 20-
year period. Based on cost-effectiveness testing performed as
prescribed by the Manual, Peoples believes that all its DSM programs
are cost-effective for the 20-year period for which they were
evaluated. Peoples performed cost-effectiveness testing that
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PEOPLES GAS SYSTEM, INC. 
DOCKET NO. 20250004-GU 
STAFF'S SECOND SET OF 
INTERROGATORIES 
INTERROGATORY NO. 6 
BATES PAGE(S): 39-41
JULY 7, 2025 

included 2024 in the preparation of its 2019-2028 DSM Plan. The 
company notes that its Residential Online Energy Audit and 
Commercial Walkthrough Energy Audit Programs are not subject to 
cost-effectiveness testing. 

b. The basis of the conclusion that its programs are cost-effective stems
from the positive results of Peoples’ cost-effectiveness testing in the
formation of its 2019-2028 DSM Plan. Peoples also performed cost-
effectiveness testing in the preparation of its 2025-2034 DSM Plan. In
both instances of cost-effectiveness testing, all of Peoples’ DSM
programs passed both the Gas Rate Impact Measure (“G-RIM”) and
Participants Tests. In the case of its 2025-2034 DSM Plan, many of
the inputs and assumptions that went into cost-effectiveness testing
would have been the same if the testing was performed specifically
for the year 2024.

c. As stated in response to Part (a), the company performed cost
effectiveness tests for each program identified on Exhibit CTM-1,
Schedule CT-2, page 2, except for the Residential Online Energy
Audit and Commercial Walkthrough Energy Audit programs, which
are not subject to cost-effectiveness testing. Peoples has not
performed cost-effectiveness testing for data specific to 2024.

d. In 2021, the company performed cost-effectiveness testing based on
the 2019-2038 period.

e. Yes. The “Common Costs Program” identified as “Program 12” on
Exhibit CTM-1, Schedule CT-2, page 2, is included in Peoples’ cost-
effectiveness calculation. For its 2025-2034 DSM Plan, the company
totaled all Common Costs for 2019-2023 and divided by all
participants in its rebate programs to derive an administrative cost per
participant. This cost is then allocated to each individual participant in
Peoples’ cost-effectiveness testing. This appears as a cost to the
utility in the G-RIM Test. For more information, please see Peoples’
response to Staff’s First Data Request, No. 5.

f. Other costs include membership fees to conservation organizations
and travel expenses for employees who work on conservation to
attend DSM and conservation agenda conferences and hearings at
the Commission. Since these activities benefit all programs
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collectively, the company is unable to allocate them to specific 
programs. 
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PEOPLES GAS SYSTEM, INC. 
DOCKET NO. 20250004-GU 
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7. Please refer to the chart appearing below to answer the questions thereafter:

 Comparison of Common Program Costs to Total Program Costs 
(2015 through 2024) 

Year 
Total Program 

Costs ($) 
Common Program 

Costs ($) 

Ratio of 
Common 

Program Costs 
to Total Program 

Costs (%) 

2015 12,335,245 1,531,598 12.42 

2016 13,345,716 1,553,653 11.64 

2017 14,543,555 1,608,555 11.06 

2018 18,605,532 2,045,717 10.97 

2019 16,619,336 1,574,978 9.47 

2020 17,031,280 1,813,363 10.65 

2021 16,999,771 1,750,849 10.3 

2022 22,801,408 1,913,922 8.39 

2023 30,425,021 1,852,333 6.09 

2024 33,000,351 2,266,155 6.87 

A. Please identify what constitutes a reasonable range for the ratio of
Common Program Costs  to Total Program Costs.  Please explain the
reasoning behind such a range.

B. Please explain any observable trends in the ratio of Common
Program Costs  to Total Program Costs over the 10 year period (2015
through 2024).

ANSWER: 

a. Peoples is not aware of any guidelines regarding a reasonable range
for the ratio of Common Costs to Total Program Costs and the
company has not developed a reasonable range internally. The
company makes a concerted effort to keep conservation
administrative costs low.

b. Peoples’ ratio of Common Costs as a percentage of Total Program
Costs has decreased over the period shown. Common Costs have
increased 48 percent over the period shown, while Total Program
Costs have increased 168 percent. The volume of rebates paid by
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Peoples is likely the largest factor contributing to the decrease in the 
ratio of Common Costs to Total Program Costs. In 2015, Peoples paid 
about 11,000 rebates total, compared to about 26,000 total in 2024. 
Peoples’ rebate amounts also increased in 2021, when the 2019-
2028 DSM Plan was approved by the Commission and implemented 
by the company. 

Peoples has found efficiencies over the period shown that have 
allowed Common Costs to stay relatively flat, even as rebate volume 
has increased. For example, in 2018, Peoples added rebate 
processing software from a third-party vendor that allows rebates to 
be processed more efficiently. As a result, the company has not 
added any additional rebate processors since 2019. Common costs 
in other areas, such as Advertising and Other, have only increased 
modestly over the period shown. 
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8. Please refer to the chart appearing below to answer the questions thereafter.

Comparison of Incentives Costs to Total Program Costs 
(2015 through 2024) 

Year 
Total Program Costs 

($) 
Incentives Costs 

($) 

Ratio of Incentive 
Costs  to Total 

Program Costs (%) 

2015 12,335,245 10,761,763 87.24 

2016 13,345,716 11,792,064 88.36 

2017 14,543,555 12,935,000 88.94 

2018 18,605,532 16,562,307 89.02 

2019 16,619,336 15,044,358 90.52 

2020 17,031,280 15,092,917 88.62 

2021 16,999,771 15,123,922 88.97 

2022 22,801,408 20,762,486 91.08 

2023 30,425,021 28,438,513 93.47 

2024 33,000,351 30,479,495 92.36 

A. Please explain what constitutes a reasonable range for the ratio of
Incentive Costs to Total Program Costs.

B. Please discuss whether a certain range in the ratio of Incentive Costs
to Total Program Costs could be construed as an indicator of cost
effectiveness (i.e. for a specified program, would a specified low level
(percentage) be an indicator that the program would generally be
considered not cost effective, and likewise, would a certain higher
percentage be an indicator of program cost effectiveness).

C. Please explain any observable trends in the ratio of Incentive Costs
to Total Program Costs over the 10 year period (2015 through 2024).

D. Please describe the internal controls, procedures, and/or protocols
the utility follows in reviewing year-over-year observed changes in
Incentives costs. Address in your response if a cost effectiveness
analysis is done on an annual basis for each program that offers
Incentives.

E. The incentive expense to total expense ratio for PGS for 2024 is
92.36%.  Does PGS believe this ratio is indicative of the ratepayer
value or benefit provided by some or all of PGS’s programs (or in total
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across all programs) and if so, what is the nature of that ratepayer value or 
benefit, both from the perspective of the participant and the non-
participant? 

F. Does PGS believe that a specified range of incentive expense to total
expense ratios represents a quick and simple indicator of the ability of the
program to produce cost effective conservation for its customers otherwise
determined by the results of the costs effectiveness tests (G-RIM and
Participants Tests)? Please explain

ANSWER: 

a. Peoples is not aware of any guidelines regarding a reasonable range for the
ratio of Incentive Costs to Total Program Costs and the company has not
developed a reasonable range internally.

b. No. Peoples does not believe this ratio is an indicator of cost-effectiveness.
Relying on this ratio as an indicator of cost-effectiveness may suggest that
a higher incentive is always more cost-effective than a lower incentive.
Incentives must be balanced to pass both the Participants and G-RIM Tests.
Furthermore, it does not consider other inputs into both cost-effectiveness
tests, such as the price of fuel, energy savings from upgrading appliances,
and many others.

c. Peoples’ ratio of Incentive Costs as a percentage of Total Program Costs
has increased over the period shown. This trend is driven by an increase to
the volume of rebates over the period shown, as well as an increase to the
incentive amounts approved by the Commission in 2021.

d. The company’s internal controls, procedures, and protocols include a
monthly review of the total incentives paid for each program. This review
compares the incentives paid to the forecast outlined in its annual NGCCR
Projection Filing to evaluate program participation and determine whether
the company is trending towards over or under-recovery. Additionally,
Peoples conducts a thorough review of rebate applications.  Each incentive
payment (or “rebate”) is applied for through the company’s rebate processing
platform. A processor ensures that all required documentation is provided,
the rebate amount is correct, and that the rebate complies with the
company’s DSM Program Standards. If all criteria are met, the rebate is
processed and sent for approval. If a rebate does not meet Peoples’ criteria,
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the processor contacts the customer to request missing documentation or 
clarify any issues. Before the rebate is sent for payment, a second review of 
the required documentation, rebate amount, and compliance with the DSM 
Program Standards is conducted by an approver. 

While Peoples does not evaluate cost-effectiveness on an annual basis, it 
may evaluate its rebate amounts during atypical events when making 
changes would be in the best interest of the ratepayers.  

e. No. Peoples does not believe this ratio is a sole indicator of any ratepayer
value or benefit. The company strives to keep administrative costs for its
DSM programs low, which has a positive impact on the ratio of Incentive
Costs to Total Program Costs. However, Peoples believes that the cost-
effectiveness results submitted as part of its proposals for its 2019-2028 and
2025-2034 DSM Plans are better indicators of the value of its programs. The
G-RIM Test results indicate the value to all ratepayers, while the Participants
Test results indicate the value to its DSM program participants. The results
of both tests indicate that Peoples’ DSM programs provide a positive benefit-
cost ratio.

f. No. Peoples does not believe the range of incentive costs to total costs can
serve as an indicator of cost-effectiveness. As discussed in Part (b) of this
response, incentives must be balanced to pass both the G-RIM and
Participants Tests. Describing a higher ratio of incentive costs to total costs
as an indicator of cost-effectiveness may suggest that higher incentives are
always more cost-effective, which is not always the case.
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9. Please describe the internal controls, procedures, and/or protocols the utility
follows in reviewing year-over-year observed changes in Total Program Costs.

ANSWER: 

The internal controls, procedures, and/or protocols Peoples follows includes 
reviewing year-over-year Total Program Costs as part of making its projection for 
the annual NGCCR Projection Filing. The company does not adjust Total Program 
Costs to remain at a certain threshold. Peoples tracks Total Program Costs 
monthly as compared to its annual NGCCR Projection Filing to evaluate program 
participation and determine if the company is trending toward over or under 
recovery. 

Each projected cost included in the company’s NGCCR clause is developed 
separately as part of building the annual NGCCR Projection Filing. Incentive costs 
for each program are evaluated individually and a projection is developed based 
on past results, program changes (if any), and input from account managers and 
field personnel. Payroll and Benefits are developed in the company’s budgeting 
process and conservation team members are included in the projection filing. The 
Advertising projection is developed for and reviewed prior to the annual projection 
filing. Outside Services are projected based on contracts, which are negotiated 
and evaluated at the time of signing. Additionally, Other costs are trended based 
on historical trends. 
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Dated this 7th day of July, 2025. 

       Respectfully submitted, 
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 PEOPLES GAS SYSTEM, INC. 
 DOCKET NO. 20250004-GU 
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INTERROGATORIES 
 INTERROGATORY NO. 10 
 BATES PAGE(S): 48 
 OCTOBER 6, 2025 
 

 

10. Refer to Peoples’ June 25, 2025 response to Staff’s First Set of Interrogatories 
(No. 3), Bates page 3. The Company states that it is not currently considering any 
Conservation Research and Development (CRD) projects, citing its criteria of 
prudent investment of ratepayer funds and likelihood of eventual adoption as a 
DSM measure or program.  
 
a. Please describe the most recent efforts the utility has taken to evaluate 

possible CRD programs, and discuss why those efforts were not pursued. 
 
b. Explain the internal process used to evaluate whether emerging 

technologies merit research or pilot investment. 
 
 

ANSWER: 
 

a. While the company’s Regulatory Affairs team routinely gathers ideas from 
industry communications, events, and conferences to discuss as possible 
CRD projects, Peoples has not undertaken a concerted effort to launch a 
CRD project since 2023. In 2023, the company researched energy 
efficiency measures being studied by a natural gas energy efficiency 
organization and spoke with internal experts about how Peoples could 
contribute to or enhance the research being conducted. Ultimately, Peoples 
could not find a technology that met its criteria for investing conservation 
funds. 
 

b. Possible CRD projects begin with preliminary discussions within the 
Peoples’ Regulatory Affairs team. These discussions assess whether a 
project would be a prudent investment of conservation funds, determine if 
it’s already covered by an existing DSM program, or consider if it could 
eventually be developed into a DSM measure or program. Following this 
initial discussion, the process would include discussions with internal 
experts, gathering cost information, issuing a request for proposal or 
request for information, if needed, and ultimately presenting the project to 
company leadership for approval. 
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11. Refer to the August 1, 2025 direct testimony of Charles T. Morgan II, Page 5, Lines 
10-19, which addresses an observed decline in new housing construction in 2025, 
relative to 2024. Explain whether this decline observed for 2025 represents a 
temporary deviation through 2026, or an emerging trend that is likely to continue 
beyond 2026. 

 
 
ANSWER: 
 
 Peoples does not have specific insight on whether the decline in new housing 

construction observed in 2025 will continue through or beyond 2026. 
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Docket No. 20250004-GU 

INTERROGATORY NO. 6A 

INTERROGATORIES 

6. Please refer to the direct testimony of Jerry Melendy, Exhibit JHM-1, Schedule CT-2, from

Sebring's May 14, 2025 filing, page 2 of 3. 

A. Does the company maintain that each program was cost effective in 2024? Identify

those that were cost effective and those that were not.

SGS Reply: 

SGS does not consider if the individual programs are cost effective or not, because, except 

for the years 2015 and 2016, the Common Costs were divided evenly into the six programs 

and the Incentive Costs were applied to the various programs in the actual amount of 

incentive to that program. In the years 2015 and 2016 the costs of Payroll and Benefits 

were evenly allocated to the programs that had incentive costs. Beginning with the 

following year all Common Costs were evenly divided between all six programs and the 

Incentive Costs were applied to the various programs in the actual amount of incentive to 

that program. 

Provided by: Jerry Melendy 

21Pag e 

E83

E83

FPSC EXH NO. 24

ADMITTED



Docket No. 20250004-GU 

INTERROGATORY NO. 6B 

B. What is the basis of the company's conclusions regarding the cost effectiveness of

each program?

SGS Reply: 

SGS does not have the effectiveness of each program but instead considers the entire 

Conservation Program. Because the Common Costs are evenly divided between all 

programs, the effectiveness of each program is not available. 

Provided by: Jeny Melendy 
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Docket No. 20250004-GU 

INTERROGATORY NO. 6C 

C. For which 2024 programs did the Company perform cost effectiveness test(s) and

which type of tests were performed for data specific to 2024?

SGS Reply: 

SGS did not perform cost effectiveness tests for the 2024 programs. All Common Costs 

were evenly applied to all six programs. 

Provided by: Jeny Melendy 
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Docket No. 20250004-GU 

INTERROGATORY NO. 6D 

D. What is the last year for which cost effectiveness test(s) were performed for each

program if such tests were not performed for data specific to 2024?

SGS Reply: 

SGS did not perform cost effectiveness tests for the individual programs. 

Provided by: Jerry Melendy 

5IPag e 

E86

E86

FPSC EXH NO. 24

ADMITTED



Docket No. 20250004-GU 

INTERROGATORY NO. 6E 

E. Page 2 shows a "Common Program" with the same expense categories as the other

programs. When the utility performs its cost effectiveness tests, does is include the

costs in the Common Program in its tests? If so, how is this done? How are these

costs allocated?

SGS Reply: 

SGS did not perform cost effectiveness tests for the individual programs 

Provided by: Jeny Melendy 
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Docket No. 20250004-GU 

INTERROGATORY NO. 7A 

7. Please refer to the chart appearing below to answer the questions thereafter.

Comparison of Incentives Costs to Total Program Costs 

{2015 through 2024) 

Total Program Costs Incentives Costs Ratio oflncentive Costs to 

Year ($) ($) Total Program Costs(%) 

2015 33,563 18,000 53.6 

2016 36,801 21,342 58.0 

2017 42,238 24,025 56.9 

2018 47,126 29,755 63.l

2019 46,183 29,979 64.9 

2020 52,162 36,970 70.9 

2021 40,411 23,252 57.5 

2022 30,841 16,319 52.9 

2023 45,846 30,625 66.8 

2024 33,664 17,740 52.7 

A. Please explain what constitutes a reasonable range for the ratio of Incentive Costs to

Total Program Costs.

SGS Reply: 

A reasonable range for a ratio oflncentive Costs to Total Programs Cost should be a ratio of 

over 50%. A range of over 50% for Incentive Costs shows that the amount given in incentives 

was more than the costs to provide the incentives. 

Provided by: Jeny Melendy 
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Docket No. 20250004-GU 

INTERROGATORY NO. 7B 

B. Please discuss whether a certain range in the ratio oflncentive Costs to Total Program

Costs could be construed as an indicator of cost effectiveness (i.e. for a specified

program, would a specified low level (percentage) be an indicator that the program

would generally be considered not cost effective, and likewise, would a certain higher

percentage be an indicator of program cost effectiveness).

SGS Reply: 

Although SGS includes all programs in the conservation program when allocating the Common 

Costs, less the Incentive Costs, it is SGS's belief that a lower Incentive Costs to Total Program 

Costs ratio would indicate the program is generally to be considered not cost effective. However, 

the lower ratio that may have occurred in one of several years may not accurately indicate that 

the program is not effective, but could be because of a specific, anomalous factor. SGS also 

believes a high ratio would indicate a successful program, meaning the program was cost 

effective. 

Provided by: Jerry Melendy 
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Docket No. 20250004-GU 

INTERROGATORY NO. 7C 

C. Please explain any observable trends in the ratio oflncentive Costs to Total Program

Costs over the 10 year period (2015 through 2024).

SGS Reply: 

There was not a high variance in the ratio oflncentive Costs to Total Program Costs observed 

over the 10-year period of 2015 to 2024. The ratios are above 50% of the Total Program 

Costs for the 10-year period, with the average ratio for the 10-year period being 59.7%. 

Provided by: Jeny Melendy 
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Docket No. 20250004-GU 

INTERROGATORY NO. 7D 

D. Please describe the internal controls, procedures, and/or protocols the utility follows in

reviewing year-over-year observed changes in Incentives costs. Address in your

response if a cost effectiveness analysis is done on an annual basis for each program

that offers Incentives.

SGS Reply: 

SGS allocates Payroll, Incentives and Outside Services to its conservation programs. These 

costs are fairly constant, consisting of a percentage of the payroll of those who perform the 

duties of running the programs and responding to the Staffs requests. The activities of the 

recipients (building, adding and replacing) cause the ratio to change from time to time. SGS 

does not conduct a cost effectiveness analysis on an annual basis. 

Provided by: Jerry Melendy 
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Docket No. 20250004-GU 

INTERROGATORY NO. 7E 

E. The incentive expense to total expense ratio for Sebring for 2024 is 52.7 percent. Does

Sebring believe this ratio is indicative of the ratepayer value or benefit provided by

some or all of Sebring' s programs ( or in total across all programs) and if so, what is the

nature of that ratepayer value or benefit, both from the perspective of the participant

and the non-participant?

SGS Reply: 

SGS believes the conservation program is a benefit to its ratepayers because the incentives 

given are an amount greater than the Common Costs. In addition, the program is a benefit to 

the ratepayers because the program is available to those who desire to patiicipate. From the 

perspective of the patiicipant, the incentives received are more than the paiticipant pays 

toward the program and if the patiicipant continues to participate, it will be a great advantage, 

by adding additional or replacing older appliances. For the non-paiticipant: The non­

patiicipant has the choice to participate in the programs and can do that at any time, and the 

cost of the program is not excessive. 

Provided by: Jerry Melendy 
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Docket No. 20250004-GU 

INTERROGATORY NO. 7F 

F. Does Sebring believe that a specified range of incentive expense to total expense ratios

represents a quick and simple indicator of the ability of the program to produce cost

effective conservation for its customers otherwise determined by the results of the costs

effectiveness tests (G-RIM and Paiiicipants Tests)? Please explain. 

SGS Reply: 

Although SGS does not perform effectiveness tests but does believe that a specific range of 

incentive expense to total expense ratios indicates the ability of SGS's program to produce 

cost effective conservation for its customers. A range in which more incentives are given out 

than the amount for the other expenses is a benefit to the ratepayers. SGS believes it has a 

successful conservation program 

Provided by: Jeny Melendy 
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BITORE TI IE FLORll) 1\ PUBLIC SERVICE CCHvlMISSION 

In re: Nalural gas conscr\·ation cost recovery. DOCKET NO. 20250004-CilJ 

DECLARATION 

I hereby ccrtil'y and al'llrm that I sponsored the Company's responses to the STAFF'S 

Tl IIRD SET OF INTERROGATORIES TO SEBRING G/\S SYSTEivl, NOS. 6-7 in Docket No. 

20250004-GU. The responses arc trnc and correct to the best or my knowledge. 

Under penalty or petjury, I declare that I have rend the foregoing declarntion and the 

interrogatory responses identilkd above, and that the racts slated therein arc true. 
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