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Comment: | disagree with the water rate increase proposed. Based on my latest water bill, our house uses about
10,000 gallons a month, the current bill is about $18.23; under the new proposal it would be $137. That is 7 times
more, which isridiculous. Here are afew oddities | question:

-There is 42% unaccounted water used but not currently invoiced for (EUW). That isway too high. It  should be
identified where it's being used, before blindly including it in the water charged to the residents.
-There are 17 general service areas not currently billed. why not? This also should NOT beincluded in

water being charged to residents.
-Apparently, 13% of accounts are registering no usage; and the proposal isto just include thisin the water to be
invoiced to the remaining 87% of accounts. | disagree with that approach. | believe the meters need to be replaced,
REPL A CE them before doing the calculations. (I don't agree that it is assumed to be "non-seasonal” residents.)
-Only water used per meter readings should be invoiced. Unidentified usage suggests mis-management, which
shouldn't be covered by the residents, but by Sun Communities.



