


result, the unaccounted-for usage is effectively being passed on to the rest of the community, unfairly penalizing homeowners who
do have working meters and are paying their bill. FIRST AND FOREMOST, FIX THE WATER METERS SO THAT THERE IS ACCURATE USAGE
AND INCOME INFORMATION on which to base a rate increase.

It is also noted that in a document numbered 15529-25 item 3 that the EUW rate was 32.3%, which is water not being accounted for
or billed. This is an unacceptable amount of wasted, undocumented water. It should be no more than 10%.

It was also noted that Sun Community has stated that in addition to the residents’ water usage, there are 17 general customers that
use our water but they have failed to disclose who these customers are. In a previous Notice of Public Hearing document numbered
15529.25 item #6 it is noted that these 17 general service customers are not being billed.

It was noted in our HOA residents meeting last evening that the Florida Public Service Commission has requested accounting
information in the past from Sun Communities to justify previous utility increase requests and did not receive it. | believe that before
a rate increase can be determined the FPSC along with the customers of Water Oaks Country Club Estates should demand a full
accurate, audited itemized accounting of actual water used, income and expenses.

We are not opposed to a reasonable Utility rate increase but 400 to 700% is just NOT ACCEPTABLE.
Thank you for your consideration in this matter.
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