


January 19, 2026

State of Florida

Public Service Commission
Capital Circle Office Center
2540 Shumard Oak Boulevard
Tallahassee, Florida 32399-0850

Re: DOCUMENT NO. 15529-2025
FPSC - Commission Clerk

Mr. Devlin Higgins
Chief of Finance, Tax, and Cost Recovery
Division of Accounting and Recovery

My name is Robert Paulino and I am a resident of Water Oak Country Club Estates located at 216 Magnolia
Drive in Lady Lake, Florida.

I am responding to a proposal for application for a staff-assisted rate case in Lake County put forth by Sun
Communities Finance, LLC d/b/a Water Oak Utility under Docket No. 20250088-WU.

According to the Utilities 2024 Annual Reports, total gross revenues were $179,227 and its operating expenses
were $342,931 for a deficit of 91%. However, based upon information in Docket No. 20250088-WU, residents
water bills would increase from $1.07 per 1,000 gallons to $9.77 per 1,000 gallons. This equates to more than a
900% increase in revenue for Sun Communities.

The majority of the residents in this development live on a fixed income and cannot withstand an increase of this
magnitude for their water service. I request that more reasonable heads prevail and help the lives of the elderly.

Respectfully,

Robert Paulino

Water Oak Country Club Estates
818 Bishop Drive

Lady Lake, FL 32159



