


6: Is there data available in regards to calibrating water meters, dates of installation, maintenance and
replacements?

7: Will the PSC actually entertain a rate increase based on inaccurate and missing information and has Water
Oak responded to the PSC's request for the missing information? I believe this information has been requested a
few times.

8: The residents of Water Oak are required to maintain the sod owned by Water Oak by the use of sprinklers, if
your grass dies the resident is required to pay for new sod. Myself and many others feel there should be a
percentage of the water usage deducted for using our billed water to maintain Water Oak property.

Many of the residents are quite knowledgeable and have been utilizing public information to research the
numerous documents available and are presenting this to the PSC and asking that the rate increase be denied
until accurate and true data is presented. We all understand that rate increases are inevitable but throwing out a
number to recoup losses using incomplete data is absurd. The big question is, who are the 18 unbilled
customers? Where is the water loss data?

Sincerely

Robert and Jennifer Hart
953 West Norman Street
Lot 2633

Lady Lake, Florida 32159



