


number of residents aren't being billed accurately—or at all. There are at least three people in the
immediate area alone who haven't received a water bill in over a year. Because of this, the cost of
that water is being unjustly passed on to those who actually pay their bills.

First and foremost: The meters need to be fixed so there is accurate usage data before
considering a rate increase.

According to Document 15529-25 (Item 3), the "Excessive Unaccounted for Water" rate is 32.3%.
That is an unacceptable amount of wasted water; it should be no higher than 10%. Additionally,
Sun Communities have admitted there are 17 "general customers" using our water who are not
being billed... why?... and to date have danced around disclosing who these customers are...

why? This was highlighted in our recent HOA meeting that the Commission has asked Sun
Communities to provide information on these “general customers” in the past to justify increases
and they failed to provide it. How can this be fair?

There are many residents in Water Oak who are “snowbirds”, many of whom shut their house
water main line off, but leave their outside water line on in order to maintain their lawns. How
many of these homes have been unjustly charged for their water?

You should demand a full, audited, and accurate accounting of actual water usage, income,
and expenses from Sun Communities for the Water Oak Country Club Estates before moving
forward on this matter.

A 400% to 700% increase to our community that is not supported by full disclosure is simply not
acceptable.

Thank you for your help.

Trudie Smith

443 Watson Drive

Lady Lake FL 32159
smith.trudie@gmail.com




