
Tristan Davis 

CORRESPONDENCE 
¡1/20/2026 
DOCUMENT NO. 00399-2026 

From: Tristan Davis on behalf of Records Clerk 
Sent: Tuesday, January 20, 2026 12:22 PM 
To: 'Barbara Rusin' 
Cc: Consumer Contact 
Subject: RE: Docket #20250088-WU 

Good Afternoon, 

We will be placing your comments below in consumer correspondence in Docket No. 20250088, and forwarding them to 
the Office of Consumer Assistance. 

Thank you! 

Tristan Davis 
Commission Deputy Clerk I 
Florida Public Service Commission 
2540 Shumard Oak Boulevard 
Tallahassee, FL 32399 
Phone: (850)413-6121 

PLEASE NOTE: Florida has a very broad public records law. Most written communications to or from state officials regarding state 
business are considered to be public records and will be made available to the public and the media upon request. Therefore, 
youremail message may be subject to public disclosure. 

From: Barbara Rusin cbjrusin@yahoo.com> 
Sent: Tuesday, January 20, 2026 12:20 PM 
To: Records Clerk <CLERK@PSC.STATE.FL.US> 
Subject: Docket #20250088-WU 

CAUTION: This email originated from outside your organization. Exercise caution when opening attachments 
or clicking links, especially from unknown senders. 

I am writing to request my name and my comments be added to this docket #2025088 as a 14 year resident of Water Oak 
Community. As a resident and all residents are requesting immediate attention for Florida PSC to reconsider the proposed rate 
increase and exploring alternative solutions. All Water Oak residents are impacted by our annual rent and pass on fees which the rate 
absorbs are COLA increase. We are all experiencing a lack of maintenance due to Sun Community/Water Oak lack of attention to 
many request regarding main water line breakage, street repairs, fencing (40 years old) that was signed off to be replaced in the 2025 
budget. We continue to do our part by remaining a resident and accepting increases each year with no reward for repairs being done 
in a timely manner. This is a 55 and older community and a lot of residents have lost their spouse/companion along with their income 
and trying to survive on our own which is forcing some of us in our 70's back into the employment world. Please consider the impact 
on the senior citizens of this community before awarding addition increases to Sun Communities/Water Oak Community. 

Barbara Rusin 
Lot 265 
218 Maple Drive 
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