


Water bills should be based on individual meters, not at the well point. How are these meters being read, and
are all meters being read accurately? How can we accept an increase if we have a very unreliable meter
system?

If our lot rent is based on the local market, and many of our neighbors, whose community water is on a well,
has their water included in their lot rent, aren't we getting charged twice for water usage?

The company has not provided sufficient evidence that the infrastructure improvements or costs justify a 400 %
increase to my household.

I request that the PSC thoroughly investigate the rate-setting methodology of the Water Company and deny this
excessive increase.

Sincerely,

Tina Thomas

918 Nelson Drive
Lady Lake, FL



