
Tristan Davis 

CORRESPONDENCE 
[1/20/2026 
DOCUMENT.NO. 00429-2026 

From: John Piescow 
Sent: Tuesday, January 20, 2026 1:31 PM 
To: Consumer Correspondence; Consina Griffin-Greaux 
Subject: FW: PSC Contact Form 

Please, add to docket 20250088. 

From: Consina Griffin-Greaux <CGriffin@psc.state.fl.us> On Behalf Of Consumer Contact 
Sent: Tuesday, January 20, 2026 12:13 PM 
To: John Piescow <JPlescow@PSC.STATE.FL.US> 
Subject: FW: PSC Contact Form 

Please forward to Clerks 

From: Consumer Contact <Contact@PSC.STATE.FL.US> 
Sent: Tuesday, January 20, 2026 11:54 AM 
To: Consumer Contact <Contact@PSC.STATE.FL.US>; debracromell@gmail.com 
Subject: PSC Contact Form 

Contact from a Web user regarding - General Comment/Question 

Contact Information: 

Category: General Comment/Question 
Name: Debra Cromell 
Company: 
Primary Phone: 9962022253 
Secondary Phone: 
Email Address: debracromell@gmail.com 
Response requested? yes 
Comments: 

Docket No-20250088-WU, Sun Communities Finance LLC d/b/a Water Oak Utility. I am writing to formally 
protest the proposed 400% increase in my water bill/rate. I am a homeowner in Wateroak owned by Sun 
Communities and this increase will have a great impact for us as residents. It is disproportionate to the cost of 
services. It will create financial burdens on those of us living on fixed incomes and also make it difficult to sell. 
There seems to be a lack of justification that the company has not provided. A transparent investigation and 
report into these costs should be conducted and documentation provided to explain this extreme rate hike 
Sincerely, Debra Cromell 
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