


e Undisclosed Users: Documents indicate there are 17 "general service customers" using water who are
not being billed. Sun Communities has not disclosed who they are.

e Lack of Transparency: Sun Communities has reportedly failed to provide accounting information
requested by the FPSC in the past.

Our Request: Please do not approve this rate hike until Sun Communities fixes the meters and provides a full,
audited accounting of actual usage and expenses. We cannot be expected to pay astronomical increases to cover
for their lack of maintenance and billing failures.

Thank you for your consideration.
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