


1. Issue 3 32.3% of water that is processed and pumped is NOT paid for...Excessive Unaccounted for Water
(EUW).
2. Issue 6 confirmed that “In addition the Utility did not bill 17 general service customers during the test year.”

I believe General Service Customers are common property managed by Sun, not by individual homeowners. |
believe those 17 unnamed General Service Customers are members of the LLC under Sun Communities’
umbrella that operate the property.

The expense of processing and pumping 32.3% of the well water will now be put on the backs of residents who
have no control of its use. This expense will be added to the increasingly higher and higher lot rental

fees. Most people in this community live on fixed incomes and will not be able to afford this outrageous
increase.

The Prospectus every homeowner receives upon agreeing to rent property at Water Oak Country Club Estates
clearly defines our responsibility for Utilities. It begins at the meter.

* SECO provides our Electricity and our cost is determined at our Electric Meter; not at the substation that
supplies it.

* The same is true for our Water Utility — our financial responsibility BEGINS at the water meter NOT at the
wellhead.

I hereby reject Sun Community’s attempt to avoid paying for its own water use in maintaining its obligation to
manage and maintain their property. Any increase cost of providing water to the whole community including
Water Oak Country Club Estates and their customers.

Sincerely,

Shirley Yoder
Lot 2319



