


e Lack of Justification: The company has not provided adequate evidence that infrastructure
improvements or costs warrant a 400% increase for my household.
e Accountability of 17 entities that are not paying for water/sewer usage.

| respectfully request that the PSC conduct a thorough investigation into how these water fees are
being billed within the community and deny this excessive rate increase. Additionally, | ask for a
review of my billing history to confirm whether the proposed amount is accurate.

Mauri Bartley



