


3. There has been a large amount of building activity (new pool, new homes, etc.) that current residents should not
have to pay the water bill for. That should have been built into the cost of the new homes. No where does the
request state where they are pulling the amount they paid for water this past year. If the golf course (a business
that operates independently, common areas (something that we are paying for through our rent), and new home
building is included, then this is and unfair business practice. All of the above should be covered in the lot rental
we pay, not by increasing our water bill.

4. Equipment failure — The current water meters are faulty and have caused numerous problems for many
residents. Some have received bills that are large enough to fill an Olympic size swimming pool and others are
receive bill that show no water used that month (that has happened to us). Until this is rectified throughout the
community, how can the justify needing an increase. The owners may find if they fix the equipment, they will be
able to collect the necessary funds to pay the water bill without this increase.

5. Undue Financial Burden: An increase of this magnitude is excessive and unreasonable.

Sincerely,
Donna Garren
613 Niklaus Ct.
Lady Lake, FL
32159



