


incomes.
| request that this letter be counted as a formal, written objection to this increase.

Grounds for Protest:

Undue Financial Burden: An increase of this magnitude is not sustainable, and quite
simply... elder abuse.

Lack of Justification: The company has not provided sufficient evidence that the
infrastructure improvements or costs justify a 400 % increase to my household.

| request that the PSC thoroughly investigate the rate-setting methodology of the Water
Company and deny this excessive increase. | also request a review of my billing history
to verify the accuracy of the proposed amount.

Sincerely,

Barbara Martineau
728 Sutton St
Lady Lake

Florida 32159



