


According to the papers | received detailing this water rate increase, there are many discrepancies in the
record keeping of Water Oak Utility. Does the Commission think that all those errors, mistakes, and missing
data should not be addressed? How long have these omissions and poor bookkeeping been allowed to
continue?

We residents think this is a very big deal that needs to be looked into and explained immediately. | also did not
receive my papers from WaterOak Utility until Thursday, January 15, 2026. That gave me less than a week to
respond to the increase request. Is this normal?

| believe each resident should be shown how they are charged for their water usage, and be shown a history of
their previous water charges. | would also like to know who the “17 general service customers” are and how
they are charged. How all other users of Water Oak Ultility are charged and how much they use would also be
helpful information. Another question | have is why do we pay sewer charges on irrigation water? Why all the
main breaks and boil water notices? Why are there such vast differences in the water bills of our residents
when most households are the same size?

| respectfully ask the Commission to reject this proposed rate increase for all the Water Oak residents due to
all of the above mentioned reasons. Thank you for your attention to this matter.

Sincerely,

Daniel Anderson

906 E Norman Street
Lady Lake, FL 32159
502-387-4227



