


Lack of justification; Sun Community has not provided sufficient evidence that the infrastructure improvements
or costs justify a 400% increase to individual households.

Issue #3 Excessive Unaccounted for Water

32% of water that is processed & pumped is not paid for

Issue #6

confirmed that "in addition" the utility did not bill 17 general service customers during the test year.

The Prospectus every homeowner receives upon agreeing to rent property at Water Oak clearly defines
responsibility for Utilities. It begins at the meter.

* SECO provides our electricity and our cost is determined at our electric meter not ata the substation that
supplies it.

* The same is true for our Water utility- our financial responsibilities BEGINS at the water meter NOT at the
wellhead.

I strongly believe that Water Oak (Sun Community) violated the Commission's policy that they are to notify us
no less than 14 days and no more than 30 days before a hearing. I think we should be asking for an additional
I-week extension to gather opposition signatures to this rate proposal.

I here by reject Sun-Communities attempt to avoid paying for its own water use for its obligation to manage and
maintain their property. Any increase should be granted based on increase cost of providing water to the whole
community including Water Oak Estate operations and their customers. (Water Oak Restaurant, Water Oak
Golf Club)

I request that the PSC perform a thorough investigation on the methodology rate of the Water Oak Company
(Sun Community) and deny this excessive increase.

Sincerely

Gloria Murray

David Murray

936 W Norman Street
Lady Lake, Fla 32159



