


Subject: Formal complaint regarding the proposed increase to Water Rates,
Docket#20250088 — WU, Sun Communities Financial LLC d/b/a Water Oak Utility

To Whom it may concern;

| am a current resident of Water Oak Country Club Estates, which is located in Lady
Lake, FL, and owned and operated by Sun Communities. | received a letter 8 days ago
that indicated that a huge increase to my water bill was being proposed. This
information was provided by the Florida PSC, in a not so timely manner.

My understanding is that several items have caused this review:

1. That 17 general services have not been billed or identified

2. That approximately 250 bad water meters have been reported to administration
with no resolution

3. Concerns regarding irrigation water usage and separation from residential water

4. The on-site US Water that appears to be onsite each day for testing

We as homeowners are looking for looking for details for water usage for home,
common areas, and additional documentation to better understand how these rates can
be determined and calculated.

These proposed rate increases are extremely high and | believe are not correct based
on the information provided. | reject this proposed rate increase.

Sincerely,

Renee A Kroll

961 W Norman St
Lady Lake, Fl, 32159



