


to Water Oak not maintaining the utility over the years and now finding that there is too much water not accounted for.
Why do we have water meters if the water isn't being accounted for accurately?

My wife and | usually travel from May through September each year. The first year (2022) that we were away, with all
the water shut off to the house, we still had bills for water and sewer. | asked in the admin office when we returned in
the fall but got no reason why we had water usage. | was told | should "look for water leaks".

| feel that these proposed rate increases should not be approved without further investigation and community
involvement. The proposal we received a few days prior to the virtual meeting really does not seem like enough time to
digest it all. There has also been no information from the admin office regarding this proposal. We have plenty of
neighbors whose income is fixed and will find this increase tough to handle.

Thank you for the opportunity to provide some input to this process.

Russell Hall
624 Holly Circle



