


the Water Oak Community maintenance staff to do the testing. This can save the Water Oak Community and
homeowners hundreds of dollars a day. The inefficiency should not be thrown on the laps of the homeowners.

There is also a problem regarding irrigation water usage. Irrigation water is not separated between
homeowners and community, which leads to higher sewer charges for the homeowners. These charges
through billing to all homeowners cause a burden that all owners who are solely on social security cannot
handle on top of high home insurance costs and other monthly bills. There is no transparency regarding how
the water usage for areas like the sports complex, golf course, pools and other shared areas are measured,
billed or allocated, and who is monitoring these areas.

With respect, we are urging the Commission to reject or significantly reduce the proposed rate increase for all
the homeowners of the Water Oak Community. A transparent investigation into these costs should be
conducted. | look forward to your prompt response and explanation.

Thank you

Robert Atry

301 Cypress Curve
Lady Lake, FL 32159
Water Oak Community
Lot #55



