


Under Florida Statute §367.081, rates must be “just, reasonable, compensatory, and not discriminatory.” Section
§367.0702 requires every bill to “reflect the actual water or wastewater service provided.” Today, we’re being
charged for unmetered water—something neither statute allows.

Our supply comes from four on-site wells—not the town. So whatever leaks, skips, or sits dead is Water Oak’s
loss, not ours.

I request the Commission deny this increase until:

1. All two hundred fifty-plus meters are functional.

2. A full independent audit proves usage at common areas—Ilike the golf course, entrances, and sports fields—
is paid for by Water Oak, not homeowners.

If you have any questions or concerns, please contact me by email at janwateroak@gmail



