


Specifically, meter readings have been found to have been from the house next door - not yours. We turned off
all water to our home for 2 months while away this summer. NO water to the house but showed usage of
300+galloms, 70 gallons, etc. They said maybe a leak,,,,if that were the cae, it would have shown steady usage.

They have gotten away with mismanagement, mistreatment for years.

If you allow this ridiculous increase we will have homeless people here. They are struggling as it is. Please
please please do not let this corporate greed to continue.

Thank you for your time and for considering my concerns.
Respectfully submitted,

Kathileen Hanscom



